
BEFORE 

THE PUBLIC UTILmES COMMISSION OF OHIO 

In the Matter of the Complaint of 
Taft Tool & Protection Co., 

Complainant, 

Case No. 07-714-TP-CSS 

AT&T Ohio, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On June 18, 2007, the complainant, Taft Tool & Production Co., 
through its manager, filed a complaint in this case against the 
respondent, AT&T Ohio, regarding unwanted business solidtation 
phone calls that the complainant has allegedly received, apparently 
from the respondent, with such frequency, and despite the 
complainant's many requests to be removed from the respondent's 
calling lists, that the complainant considers them to be harassing 
phone calls. 

(2) On June 27,2007, AT&T Ohio filed an answer indicating that, based 
on discussions that have occurred between the parties, the matters 
involved in this complaint have now been favorably resolved and, 
consequently, the complaint should be dismissed. 

(3) Rule 4901-9-01(E), Ohio Administrative Code, provides that, if the 
public utility complained against files an answer asserting that the 
complaint has been satisfied and no response is filed by the 
complainant within 20 days, the Commission may presume that 
settlement has occurred and dismiss the complaint. As the 
complainant has filed no response to AT&T Ohio's answer, this 
complaint should be dismissed. 

It is, therefore. 
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ORDERED, That, in accordance with the above findings, the complaint in 
this matter be dismissed. It is further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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