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HIN Ef BRUSSELS CLEVELAND DAYTON WASHINGTON, D.C.
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July 26, 2007 207U 26 PM 2: 25
PUCO

Via Hand Delivery

Ms. Reneé J. Jenkins
. Director of Administration
Secretary of the Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

RE: In the Matter of the Application of The Vanlue Telephone Company for Approval of an Alternative

Form of Regulation Pursuant to Chapter 4901:1-4, Chio Administrative Code
PUCO Case No, 07-850-TP-ALT

Dear Ms. Jenkins:

Enclosed are an original and twenty (20) copies of an Application for Alternative Regulation, to be filed
_in connection with the above-referenced matter on behalf of The Vanlue Telephone Company.

Thank you for your assistance. If you have any questions, please do noti hesitate to call.

Very truly yours,

oD

Carolyn S. Fiahive

Enclosure

ce: (By Hand Delivery}
David Bergmann, Esq., OCC
Allen Francis, Chief, PUCQ
Melissa Scarberry, Specialist, PUCO
Marianne Townsend, Retail Team Chief, FUCO
Michael Twiss, Specialist, PUCO

~Date Proces
Carolyn. Flahive@ThompsonHine.com Fax 614.469.3361 Phone 614.469.3294 g 551402.1
THOMPSON HINE 11 10 West Broad Street www. ThorpsonHine.com
ATTORNEYS AT LAaw Suite 700 Phone 614.469.3200

Columbus, Ohio 43215-3435 Fax 614.469.3361
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of The Vanlue )
Telephone Company for Approval of an )
Alternative Form of Regulation Pursuant to ) Case No. 07-8 50 -TP-ALT
Chapter 4901:1-4, Ohio Administrative Code. )
APPLICATION

The Vanlue Telephone Company, the Applicant in this proceeding, is a telephone company providing
public telecommunications service to approximately 612 residential and 139 business access lines in its
local service area in the State of Ohio.

Applicant submits this Application pursuant to Sections 4927.03 and 4927.04 for approval of an
alternative form of regulation pursuant to Chapter 4901:1-4, Ohio Administrative Code. Exhibits A
through E are attached to this application and are incorporated herein.

The Applicant requests the Commission to consider the proposals set forth in this Application and to
approve the Applicant’s alternative regulation proposal.

Respectfully submitted,

Pr

% /2, Z,,h/é/k

Ad#istant Treasurer

525 Junction Road
Madison, WI 53717
{608) 664-4000

Contacts for correspondences, commitments, and filings regarding this application:

Bruce H. Mottern Carolyn S. Flahive, Esq.

Manager, State Government Affairs
TDS Telecom

10025 Investment Drive, Suite 200
Knoxville, TN 37932

(865) 671-4753; (865) 675-3881 (fax)
bruce. motterm@tdstelecom.com

Thompson Hine, LLP

10 West Broad Street

Suite 700

Columbus, Ohio 43215
(614)469-3200; (614)469-3361 (fax)
Carolyn.Flahive@ThompsonHine.com
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VERIFICATION

STATE OF WISCONSIN )
) 55
COUNTY OF _DANE )
I, Jeff L. Jung , Vice President and 1,
John R. Erpenbach , Assistant Treasurer of The Vanlue Telephone

Company, hereby verify that the information contained in this application is true and correct to the best of

my knowledge.

Respectfully submitted,

e Pfes; &

ey L

Asﬁ’stant Treasurer

525 Junction Road
Madison, WI 53717
(608) 664-4000

: . Fr
Sworn and subscribed before me this &€ day of :_(- U 'C})/ , 2007.

@//JWG/J /}’Mﬁ

Notary

My term expires: S /d/20



Exhibits List:
Exhibit A:
Exhibit B:
Exhibit C:
Exhibit D:

Exhibit E:

Alternative Regulation Plan
Superseded Tariff Sheets
Proposed Tariff Sheets
Class Five Central Offices

Telephone Service Requirements Form



Exhibit A

Alternative Regunlation Plan for
The Vanlue Telephone Company

The Vanlue Telephone Company (“Vanlue”) filed this Alternative Regulation Plan (the “Plan”)
this 26th day of July 2007. The effective date of the Plan, unless otherwise suspended, will be September
10, 2007.

As required by The Public Utilities Commission of Ohio (the “Commission™) Rule 4901:1-4-
03(A)(3), Vantue prefiled all necessary tariff modifications with the Commission’s staff thirty days before
docketing the Application. Attached as Exhibit B are Vanlue’s current tariff sheets and attached as
Exhibit C are the proposed tariff sheets to be effective upon implementation of the Plan.

Commitments
(1) Advanced Services/Broadband. Vanlue submits to the advanced services deployment
specified in Commussion Rule 4901:1-4-7(A)(1), Ohio Administrative Code. Furthermore, Vanlue has
already met that Rule’s specifications for the deployment of advanced telecommunications service
capability. Exhibit D to this Application is a list of all class five central 6fﬁces in Vanlue’s service
territory.

(2) Lifeline Assistance. Vanlue has included within its proposed tariff sheets attached as Exhibit

C, the provisions of a lifeline assistance program consistent with the specification of Commission Rule
4901:14-06(B), Ohio Administrative Code. Pursuant to Commission Rule 4901:1-4-07(A)(2), Ohio
Administrative Code, Vanlue’s lifeline program activities, including how the program is implemented
and outreach efforts, shall be subject to Commission review and coordinated with Commission stafT,
who will consult with the Office of the Ohio Consumers’ Counsel.

(3) Retail Rates. Vanlue will comply with Comnussion Rule 4901-1-4-06(C), Ohio

Administrative Code, with respect to all Tier one core, Tier one noncore, and Tier two services, as

identified in the proposed tariff sheets attached as Exhibit C. Asreflected in the proposed tariff, Vanlue



will cap the in-territory rates for tier one core service at the exiting rates for so long as Vanlue remains
under the Plan, and price all other telecommunications services pursuant to the provisions of
Commission Rule 4901:1-4-06(C), Chio Administrative Code and Section 4927.03, Revised Code.
Pursuant to Commission Rule 4901:1-4-07(A)(3), Ohio Administrative Code, Vanlue may petition the
Commission for an adjustment to tier one rates during the term of the Plan, if a mandated federal or state
legislative or regulatory action significantly impairs Vanlue's ability to maintain the availability of
adequate tier one services to its customers,

Vanlue will utilize the Telecommunication Application form adopted in Case Nos. 99-998-TP-

COI and 99-563-TP-COI.



EXHIBIT B

(Superseded Tariff Sheets)




Master Index

THE VANLUE TELEPHONE COMPANY Fourth Revised Sheet 1
Ohio Cancels Third Revised Sheet 1
SUBJECT TARIFF  SECTION SHEET &=
ACCESS SERVICE TARIFF (INTERSTATE) 1 1 1-2 ?%
ACCESS SERVICE (EXCHANGE) 6 1 1.5 @
ADJUSTMENT OF CHARGES 6 3 I (— Y~
ADVANCE PAYMENTS 6 3 6A %:
ADVANCED CALLING SERVICES 6 8 12-21 ‘-':"‘E"".-n
AERIAL FACILITIES 6 3 14
ALTERATIONS 6 3 7
APPLICATION FOR SERVICE 6 3 6A
APPLICATION - GENERAL RULES & REGULATIONS & 3 2
ARMORED CABLE 6 3 14
AUTHORIZED ATTACHMENTS & CONNECTION 6 3 4
AVAILABILITY OF FACILITIES 6 3 2
BASIC TELEPHONE ASSISTANCE 8 7 1.8
BILLING AND COLLECTION 1 - 2
BUSINESS RATE (APPLICATION OF) 6 3 11-12
CALL BLOCKING (900 SERVICE) 6 2 7
CANCELLATION FOR CAUSE 8 3 23
CENTRAL OFFICE CCNNECTION {CHARGE) 6 2 1
CENTREX SERVICE 6 8 1-26
CHECKS - RETURNED BY BANK 6 2 6
CIRCUITS ON PRIVATE PROPERTY 6 3 15
CONNECTING COMPANY LINES (USE OF) 6 3 3
CONNECTIONS WITH CERTAIN FACILITIES
PROVIDED BY SUBSCRIBERS:
Company Responsibility 6 e 2
Customer Responsibility 8 8 2
General +] 6 1
Violation of Regulations - 6 6 3
ISSUED: September 4, 1897 -~ EFFECTIVE: October 22, 1997

IN ACCORDANCE WITH ORDER NO. 97-982-TP-ATA
{SSUED BY THE PUBLIC UTILITMIES COMMISSION OF OHIO
BY: MICHAEL A. PANDOW, PRESIDENT
VANLUE, OHIO



THE VANLUE TELEPHONE COMPANY
Ohio

Master index
Sixth Revised Sheet 2
Cancels Fifth Revised Sheet 2

INDEX
SUBJECT

Contract Periads (Initial)
CONSTRUCTION CHARGES:
Installation and Maintenance
Special Type of Construction
Construction on Private Property
Line Extensions
CREDIT {Local Service Guarantee)
CREDIT RISK (Line Extension)
CUSTOM CALLING SERVICES
CUSTOMER PREMISES INSIDE WIRE
DEFACEMENT OF PREMISES
DEFINITIONS
DELAYED PAYMENT CHARGE
DEPOSITS (Customer)
DEPOSITS, INTEREST
DIRECT INWARD DIALING {DID) SERVICE
DIRECTORIES:
Distribution of Directories
Ownership and Use
DIRECTORY ASSISTANCE
DIRECTORY LISTINGS:
Errors and Omissions
Extra Listing Charge
Foreign Listing Charge
Non-Published (Unlisted)
DISCONNECTION OF SERVICE

il
TARIFE ~ SECTION  SHEET
8 3 18

12-13
14
15
15

B-8
18
1-7

18
20
27
8A

22-23
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23-25

ISSUED: MARCH 1, 2006

EFFECTIVE: APRIL 18, 2006

IN ACCORDANCE WITH ORDER NO. 06-359-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO,
BY: PAUL E. PEDERSON, VICE-PRESIDENT
VANLUE, OHIO

(N)



Master Index

THE VANLUE TELEPHONE COMPANY Fourth Revised Sheet No. 3
Caricels Third Revised Sheet No. 3

SUBJECT TARIFF  SECTION  SHEET
ENHANCED EMERGENCY TELEPHONE SERVICE
(E911) 6 2 10-14
ESTABLISHMENT OF SERVICE g 3 BA,B
EXCHANGE MAP 8 1 4-5
EXCHANGE RATES 6 1 1-2
EXPLANATION OF SYMBOLS PREFACE 1
EXTENDED LOCAL CALLING SERVICE & 1 6-7
EXTENSION
Regulations 6 3 17-18
Off-Premise 6 2 3
EXTRA LISTING (Charge) 8 2 2
FACILITIES PROVIDED BY SUBSCRIBERS 6 ' 6 1-4
FEDERAL LIFELINE CONNECTION ASSISTANCE 6 7 1-9
FOREIGN EXCHANGE SERVICE 6 4 1
GENERAL REGULATIONS 6 3 1-25
GOVERNMENT OBJECTIONS TO SERVICE 6 ‘ 3 6
INSIDE VE_I_RE. CUSTOMER PREMISES 6 6 1-2
iNfEéRUPTION OF SERVICE 6 3 2
LIABILITY OF TELEPHONE COMPANY 8 3 22
LINE EXTENSIONS 6 3 15
LOCAL EXCHANGE RATES & | 1 1-2
LOCAL SERVICE GUARANTEE’£EEDII 8 2 8-9
| RECEIVED
| JUN 2 5 1997
Issued: May 2, 1997 ARISF DRVISION . Effective: June 25, 1997
, PUblic Utilities Gansrission of Bhin




THE VANLUE TELEPHONE COMPANY Master Index
P.U.C.O.NQ.6 Seventh Revisaed Sheet 4
Cancels Sixth Revised Sheet 4

GENERAL SUBJECT INDEX

SUBJECT TARIFF

MAINTENANCE AND REPAIR 6 3 4
MAP OF EXCHANGE BOUNDARIES 6 1 4
MESSAGE TOLL TELEPHONE SERVICE 6 4 1
MISCELLANEQUS SERVICE CHARGES 6 2 1-8
MISUSE OF FACILITIES 6 3 5-6
N11 SERVICES 6 8 27-30
NON-PURLISHED (Unlisted) NUMBERS & 2 2
NON-PUBLISHED TELEPHONE SERVICE 6 3 7
NON-RECURRING SERVICE CHARGES 6 2 1-5
NUMBER CHANGE 8 2 3
OBLIGATION AND LIABILITY OF COMPANY 6 3 2-3
OBLIGATION OF CUSTOMER 8 3 22
OFF PREMISE EXTENSION CHARGE 6 2 3
OWNERHIP AND USE OF EQUIPMENT B 3 4
PAYSTATION (Charges) 8 2 4
PAYMENT FOR SERVICE 6 3 8
PAYMENT FOR SERVICE AND FACILITIES 6 3 20-21
PAYSTATION SERVICE 8 3 27-28
PER CALL/PER LINE BLOCKING B ‘ 8 9-11
PLANT CONSTRUCTED ON PRIVATE PROPERTY B 3 " 15
PRIVATE LINE SERVICE 6 4 1
PROCEDURE FOR DISCONNECTION OF SERVICE 6 3 23-25
ISSUED: April 25, 2007 EFFECTIVE: June 11, 2007

IN ACCORDANCE WITH ORDER NO: 07-468-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIC
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO

(N)



GENERAL EXCHANGE TARIFF

Master Index
THE VANLUE TELEPHONE COMPANY Third Revised Sheet §
- Ohio Canceals Second Revised Sheet 5
P.U.C.O.NO. 6 ‘ﬁ .
b 128w
AR ALt RO
SUBJECT TARIFE ' SECTION ' SHEET
RE-ESTABLISHMENT OF SERVICE 8 3 20-21
RESALE AND SHARING
Application of 1 - 1
General 1 - 1
Payment for Services 1 - 4
Procedure for Dis¢onnection 1 - 5
Rates and Charges 1 - 3
Regulations 1 - 2
RESIDENCE RATES APPLY 6 3 12
ROTARY LINE SERVICE 3] 2 3
SERVICE CONNECTION 6 2 1
SPECIAL CONSTRUCTION 6 3 14
SPECIAL SERVICE AND FACILITIES 6 3 21
SUBSCRIBER OWNED EQUIPMENT 6 6 1-4
SYMBOLS - EXPLANATIQN OF PREFACE’ 1
TELEPHONE DIRECTORIES 6 3 8
TELEPHONE NUMBERS 6 3 7
TELEPHONE REFERRAL SERVICES 6 8 3
TOUCH TONE DIALING 6 2 2
SUSPENSION OF SERVICE 6 3 16-16.1
TERMINATION OF SERV!ICE BY SUBSCRIBER 6 3 18-19
TRANSMITTING MESSAGES 6 3 3
ISSUED: May 11, 2004 EFFECTIVE: June 28, 2004

IN ACCORDANCE WITH ORDER NQO. 04-701-TP-ATA
ISSUED 8Y THE PUBLIC UTILITIES COMMISSICN OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
VANLUE, OHIO

M



Section 1

THE VANLUE TELEPHONE COMPANY Fifth Revised Shest 1a
Ohio Cancels Fourth Revised Sheet 1a
P.U.C.0. NO. 6
LOCAL EXCHANGE TARIFF TARIFFS FILED NOT AFPROVED

(a) WITHIN THE BASE RATE AREA

Customer Class Monthly Rate "
l. Residential

a) Individual Access Line $ 19.65
Il.  Business

a) Individual Access Line 37.40

b} Key service 46.90

Used in conjunction with standard main line service
to enable the customer to transmit and/or receive on
multiple lines at one telephone location.

¢)  Private Branch Exchange (PBX) 61.90
An arrangement of equipment at the customsr’s
iocation having manual or automatic switching.

(b) WITHIN ZONE 1

Customer Class
l. Residential

a) Individual Access Line $21.90
I. Business

a) Individual Access Line 41.80

Inciudes Tel-Tone Touch Dial service.

Effective July 9, 2007, the rates for Residential and Business customers who do not have
Tel-Touch Service will be grandfathered and will see no change in their monthly rate.
Any subsequent change to service made by such a grandfathered customer, however,
will result in the loss of the grandfathering exception and will require that customer to
upgrade to Tel-Touch Service.

ISSUED: May 23, 2007 EFFECTIVE: August 6, 2007

IN ACCORDANCE WITH ORDER NO. 07-624-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO

(T)

(C)

(N)
{€)

(©)



Section 1

THE VANLUE TELEPHONE COMPANY Eighth Revised Sheet 2
Ohio Cancels Seventh Revised Sheet 2
P.U.C.0.NQ. 6
LOCAL EXCHANGE TARIFF TARIFFS FILED NOT APPROVED

(b) WITHIN ZONE 1 (Cont'd)

Customer Class Monthly Rate '
il. Business
b) Key Service $46.90 (C)

Used in conjunction with standard main line service
to enable the customer to transmit and/or receive on
multiple lines at one telephone location.

¢) Private Branch Exchange (PBX) 61.90 (C}
An arrangement of equipment at the customer’s
location having manuai or automatic switching.

! Includes Tel-Tone Touch Dial service. (N)
2 Effective July 8, 2007, the rates for Residential and Business customers who do not have (C)

Tel-Touch Service will be grandfathered and will see no change in their monthly rate.
Any subsequent change to service made by such a grandfathered customer, however,
will result in the loss of the grandfathering exception and will require that customer to
upgrade to Tel-Touch Service. (C)

ISSUED: May 23, 2007 EFFECTIVE: August 6, 2007

IN ACCORDANCE WITH ORDER NO. 07-624-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, QHIO



Section 1

THE VANLUE TELEPHONE COMPANY | Original Shest 7

P.UC.O.NO.6&
LOCAL EXCHANGE TARIFF

EXTENDED LOCAL CALLING SERVICE(Continued)

B. REGULATIONS (Continued)

i Chargeable time ends when the calling station "hangs up”, thereby releasing
the network connection. If the called station “hangs up” but the calling station
does not, chargeable time ends when the network connection is released by
automatic timing equipment in the telephone network.

j.  Chargeable time does not include time lost because of faults or defects in the
service.

| 2
ﬂ % k. All charges assessed under this plan are in addition to Local Exchange line
uj R c:% g rates.
2 f ZE|l 1 Al per minute rates will be billed in arears.
Sae 7= :
X2 S
Féj oz b:%2r m. Time of day discounts will apply as noted in Paragraph D. following.
oD wE ‘
Eéii E =1 n. Customers will automatically receive message detailed billing.
;“— o. Business customer designation includes Individual, Multiline, Key, PBX, and
b e CENTREX customers,
EXCHANGE LISTING
Calls originating in the Vaniue exchange and terminating in the exchange of Carey
will be included as part of this expanded calfing plan. °
D. RATES
- “*a. The following measured service rates are in addition to the applicable rates for
Local Exchange Service as specified in Section 2 and apply to calls completed
to the exchanges listed in Paragraph C.
b.  Holidays include Christmas Day (December 25), New Year's Day (January 1),
Independence Day (July 4), Labor Day and Thanksgiving Day.
ISSUED: May 2, 1997 EFFECTIVE: June 25, 1997

IN ACCORDANCE WITH ORDER NO. 97-496-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JOSEPH D. KIRK, PRESIDENT
VANLUE, OHIO



Section 1
THE VANLUE TELEPHONE COMPANY QOriginal Sheet 8

y A g

LOCAL EXCHANGE TARIFF

EXTENDED LOCAL CALLING SERVICE(Continued)

D. RATES (Continued)

1. Monday through Friday

Par Mjnuta Rate

0-10 Miles  11-22 Miles 23-55 Milas

| ]
Snn
E

. Saturdays, Sundays and Holidays

a) 8:00 am. to, but not $0.07 N/A N/A
including 5:00 p.m.

b) 5:00 p.m. to, but not $0.03 N/A N/A
. including 12:00 a.m.
11l ¢) 12:.00 a.m. to, but not $0.03 N/A N/A
> including 8:00 a.m.
LLi
(D

JUN 25 1897

Per Minute Rate

0-10 Miles  11-22 Miles 23-55 Miles

a) 8:00 a.m. to, but not $0.05 N/A N/A
including 10:00 p.m.

b) 10:00 p.m. to, but not $0.03 N/A N/A
including 12:00 a.m. :

c) 12 a.m. to, but hot $0.03 N/A N/A
including 8:00 a.m.

E. AVAILABILITY

Extended Local Caliing Service is provided in the following exchanges:

Exchanges in which Exchange(s) which Mileage from
service is offered can be called exchange offered
Vanlue Carey 1-10 Miles
ISSUED: May 2, 1997 EFFECTIVE: June 25, 1997

IN ACCORDANCE WITH ORDER NO. 97496-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIOQ
BY: JOSEPH D. KIRK, PRESIDENT
VANLUE, OHIO



THE VANLUE TELEPHONE COMPANY SECTION NO. 2
THIRD REVISED SHEET NO. 1
- CANCELS

SECOND REVISED SHEET NO, 1

PCU-C.O- No- 6
GENERAL EXCHANGE SERVICE TARIFFS

ﬁEB!IQE;QQHHEQIIQﬂﬁ;JﬁﬂNﬂNﬁlJﬂﬂLJﬂﬁﬂKﬂHﬂLSﬂLﬁEE!IQE
1. SERVICE ORDER CHARGE '

Receiving, recording and processing information necessary
to execute a customer'’s request for service:

(a) Initial Request $14.40
(b) Subsequent Request $11.00

2, CENTRAL OFFICE CONNECTION CHARGE

(a) Performing all or part of the work aseociated
with the connection of a central office access
line, including connection or changes in the
central office, cable, or drop wire inclusive
of the protector. $35.00

{b) For work limited to opening snd/or closing
the Central Office access line at the Central
Office Main Distributing freame. $15.00

Issued: July 26, 1988 Effective: August 1, 1988

FILED IN ACCORDANCE WITH ORDER NO., 87-1202-TP-AIR
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO

Pale Rickle, President
Vanlue, Ohio



GENERAL EXCHANGE TARIFF

THE VANLUE TELEPHONE COMPANY

Ohio

P.UC.O.NO.6

Section 2
Fourth Revised Shest 2
Cancels Third Revised Sheet 2

MISCELLANEOQUS SERVICE OFFERINGS

DIRECTORY LISTING

Non-Published {Unlisted) Numbers
There will be a monthly charge for
telephone numbers which are unlisted
at the request of the subscribers.

(Per listing)

Extra Listing

There will be a monthly charge for an
extra listing in the telephone
directory requested by the
subscriber. {Per listing)

Foreign Listings

Listings in an alphabetical directory

of an exchange other than that in which
service is fumished will be permitted
upon payment of a8 monthly charge.

Add to the Connecting Company Cost
(Per listing)

Tel Tone Touch Digl*
This service, more commanly known as
push button dialing or as Touch Tone
will be offered to subscribers of the
Vanlue Telephone Company. There will
be no distinction between business
and/or residence.

Each Mainline Sarvice

The above rates and charges apply in
addition to the established rates and charges
applicable to the associated service and

facilitias.

MONTHLY CHARGE

TARIFFS FILED NOT APPROVED

$1.00

$1.00

$1.00

$1.90

* Tel-Tone Touch Dial service is how part of the local access line rate shown elsewhere in this
tariff. Effective July 9, 2007, this service will be grandfathered to current customers. Any
subsequent change to service made by such a grandfathered customer, however, will result in the
loss of the grandfathering exception and will require that customer to upgrade fo Tel-Tone Touch

service.

ISSUED: May 23, 2007

EFFECTIVE: August 6, 2007

IN ACCORDANCE WITH ORDER NO. 07-624-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, CHIO

(M)

(N}

(N}



THE VANLUE TELEPHONE COMPANY SECTION NO. 2
ORIGINAL SHEET NO. &

P.U.C.0, NQ. 6
GENERAL, EXCHANGE SERVICE TARIFF

OTHER TARIFF CHARGES (Non-Recurring):
CHECKS RETURNED (Ihsufficient Funds)

There will be a non=recurring charge for each
check received in payment for Local Exchange bill-
ing, Toll Bervice billing and Charges for other
service, when returned to the Company by the
Banking Institution marked "Insufficient Funds”.

Non=Recurring ChargeA——-4' ————— e = -— $20.00

If restitution in the amount of the returned
check is not made by the fourteenth day from the
date of the postmark on the subscriber's:'bill, the
subsgscribers bill becomes past due. As a past due
bill, it is subject to disconnection procedures
for non-payment in accordance of Section No.
4901:1~5~34, Ohic Administrative Code.

¥ esazszaZ ¥ Zaxwe ¥ W

RECFI/Z,. |
].
FEB 26 1992

TARIFF Dh: N i
PUBLIE, UTLIIVES TORMINCR O0F Qb |

ISSUED: February 20, 1992 BFFECTIVE: March 1, 1992

In accordance with Case No, 91-2152-TP~ALI issued
by the Public Utilities Commission of Ohio
Fred Phillips, President
116 Center 5t., Vanlue, Ohioc 45890



Section 2
First Revised Sheet 14
Cancels Original Sheet 14

THE VANLUE TELEPHONE COMPANY

P.U.C.O. NO. 8
GENERAL RULES AND REGULATIONS

ENHANCED EMERGENCY TELEPHONE SERVICE (E911 /A\PP‘R@WF@

COUNTY RATE LIST

Current 911 Implementation initial Case No. Most Current
Subscriber Date for for 911 Case No. for
Countv Charge 811 Service Implementation 911 Review
Hancock $.35 12/15/94 94-1 200-TP-EMG 94-1 200-TP-EMG
Seneca .35 217199 98- 537-TP-EMG 98- 537-TP-EMG {N)
Wyandot .35 2117199 98-l 537-TP-EMG 98- 53A7-TP-EMG (N)

ISSUED: February 16, 1999 EFFECTIVE: February 17, 1999
IN ACCORDANCE WITH ORDER NO. 98-1537-TP-EMG
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: MICHAEL A PANDOW, PRESIDENT
VANLUE, DHIO



Section 3
VANLUE TELEPHONE COMPANY Original Sheet 28

P.U.C.0. NO. 6

GENERAL RULES AND REGULATIONS old |
APPROVED

PAYSTATION SERVICE (Continued)

B. Rules and Regulations {Continued)

16.  Cein Supervision is a service that provides signaling’ capability from the central
office for paystations that do not have signaling capability within the telephone.
This signaling capability provides operators end/cr operator systems cain controf,

C. Rates and Charges

Monthly Rate

1. Paystation Access Line’ Businesé One-Party local
rate shall apply

2. Coin Supervision $§7.20
Coin Rate?

3. Each outgoing local message $0.25

‘Installation, move and change charges will be those applicable to business service.
*End user paystation coin rates are effective until October 7, 1997, at which time suct™
rates will be deregulated and detariffed pursuant to the FCC’s Report & Order in Docket
No. 96-128, issued September 20, 1996,

RECEIVED

APR -2 1997

TARIFE DIVISION
Public Ltilitiss Commissicn of Chio

ISSUED: January 15, 1997 EFFECTIVE: April 2, 1997

IN ACCORDANCE WITH ORDER NO. 96-1310-TP-CO{
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY JOSEPH D. KIRK, PRESIDENT
VANLUE, OHIO



THE VANLUE TELEPHONE COMPANY SECTION NO. 5
VANLUE, OHIO ORIGINAL SHEHEET NO. 1

P.U.C.0. NO. 6
DEFINITIONS

BASE RATE

A scheduled rate for any form of exchange service or equipment which
does not include zone or mileage charges.

BASE RATE AREA

A specific section of an exchange area within which primary classes
of service are available without extra zone or exchange line mile-
age charges,

CENTRAL OFFICE

A "Central Office" is a local operating unit by means of which inter-
communication is provided for subscribers within a specified area
under contract for exchange service. An essential characteristic

of a "Central Office" is switching egquipment to which telephone
stations are connected by means of circuits, defined as "Central
Office Lines"“.

CHANNEL

The term "Channel" designates the electrical path provided by the
Telephone Company between two or more locations.

CIRCUIT

The term applies to a channel used for the transmission of electri-
cal energy in the furnishing of telephone service.

COMPANY

Whenever used in this Tariff "Company" refers to the Vanlue Tele-~
phone Company unless the content clearly indicates otherwise.

CONNECTING COMPANY

v

A corporation, association, partnership or individual owning or
operating one or more exchanges and with whom traffic is interchanged.

ISSUED: December 23, 1978 EFFECTIVE: TFebruary 1, 1979

Fi%e@ in accordance with Order No. 77-851-TP-AIR, issued by The Public
Utilities Commission of Ohio, dated November 29, 1978,

Dale Rickle, President
Vanlue, Ohio



GENERAL EXCHANGE TARIFF

Section 5
THE VANLUE TELEPHONE COMPANY ' Second Revisad Sheet 8§
Ohio Cancels First Revised Sheet 8
P.U.C.O.NO. 6
DEFINITIONS

SUSPENSION OF SERVICE Z@MP}{F J{? d@\ﬁ} LQ B |

An arrangement made at the réquest of the subscriber that allows the local exchange (C)
service to be temporarily suspended. This service is provided to customers whose {
requirements for telephone service is less than the normal 12-month period within a

year. (C)

TOLL MESSAGE
A message from a calling station to a station located in a different local service area.

TOLL SERVICE

ISSUED: May 11, 2004 EFFECTIVE: June 28, 2004

IN ACCORDANCE WITH ORDER NO. 04-701-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
VANLUE, OHIO



Section 7

THE VANLUE TELEPHONE COMPANY Second Revised Sheet 1
Cancels First Revised Sheet 1
P.U.C.O.NQ. 6
BASIC TELEPHONE ASSISTANCE

s coneerousssanses | BOROVER

1.  Service Connection Assistance is a telephone assistance program that
provides cerlain eligible residential customers requesting local exchange
service with the following benefits:

A. General

a. Waiver of applicable deposit requirements under Section 3 of this
tariff.

'b.  Full or partial waiver of applicable service connection charges for
establishing or re-establishing local exchange service as described in
Section 2 of this tariff (Service Connaection Assistance doas not apply
to network wiring charges).

B. Regulations

1.  Service Connection Assistance is a basic local exchange residential service
offering available to customers who are currently participating in cne of the
following assistance programs:

a. Home Energy Assistance Program (HEAP);

(D)
‘ {D)
b. Supplemental Security Income ($S1) under Title XVI of the Sodial (M
Security Act;
c. Food Stamps;
d.  Federal public housing assistance/ Section 8; or
e.  Medical Assistance under Chapter 5111 of the Ohio Revised Code (T
(Medicaid).
2. The Telephone Company shall require, as proof of eligibility for Service
Connection Assistance, a document signed by the customer, certifying
under penalty of perjury that the customer is receiving benefits from one of
the programs identified in Section B.1., above; identifying the specific
program or programs from which the customer receives bensfits. (T)
(M

ISSUED: May 13, 2005 EFFECTIVE: June 13, 2005

IN ACCORDANCE WITH ORDER NO. 05-461-TP-UNC
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
VANLUE, OHIO



: Saction 7
THE VANLUE TELEPHONE COMPANY Second Revised Sheet 6
Ohio Cancels First Revised Sheet 6
P.UC.O.NO.8
BASIC TELEPHONE ASSISTANCE

Lifeline Assistance is a federal support program that provides eligible customers
with the following benefits:

A. General

1. A waiver of the Federal Subscriber Line Charge.

2. A reduction of $1.75 off the customer's monthly basic local service
charges,

3. Free toll limitation services (e.g., tol blocking, toll control), upon customer’s
request.

4. A waiver of the Telephone Company’s service deposit requirement, if the
customer elects to receive toll blocking.

5.  Optional services like Caller ID and Call Waiting are not restricted. (N)

B. Requlations

t.  Lifeline Assistance is available to residential customers who are currently
participating in one of the following assistance programs:

a. Medical Assistance under Chapter 5111 of the Ohio Revised Code
(Medicaid);

b. Food stamps;

; ¢.  Supplemental Security Income (SSI} under Title XVI of the Social

i : Security Act;
d. Federal public housing assistance, or Section 8
e. Home Energy Assistance Program (HEAP) (M
f.  National School Lunch Free Lunch Program (N)
g. Household income at or below 135% of the poverty level; or |
h.  Ohio Works First/ Temporary Assistance for Needy Families (TANF) (N)

2. Participants in Lifeline Assistance shall not be disconnected from local
service for non-payment of toll charges. In addition, the Company will not
deny re-establishment of local service to customers who are eligible for
Lifefine Assistance and have previously been disconnected for non-
payment of toll charges.

ISSUED: May 13, 2005 EFFECTIVE: June 13, 2005

IN ACCORDANGE WITH ORDER NO, 05-461-TP-UNC
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO

; BY: PAUL E. PEDERSON, VICE-PRESIDENT

| VANLUE, OHIO



Sectlon 7

THE VANLUE TELEPHONE COMPANY Second Revised Sheet 7
Ohio Canceis First Revised Sheet 7
P.U.C.O. NO. 8 ,,
BASIC TELEPHONE ASSISTANCE

encsmenes - (PREIOYED

B. Regulationsg (Continued)

3. Parial payments that are received from Lifeline customers will first be
applied to local service charges and then to any outstanding toll charges.

4. The Telephone Company shall require, as proof of eligibility for Lifefine
Assistance, a document signed by the customer, certifying under penalty of
perjury that the customer is receiving benefits from one of the programs
identified in Section B.1., above; identifying the specific program or
programs from which the customer receives benefits, and agreeing to
notify the carrier if the customer ceases to participate in such program or

programs. [f a customer is applying for both Lifeline and Link Up, such )
customer may ulilize the same document te verify eligibility for both
programs. If the customer is applying for Lifeline based on income (Section (N)

B.1.g), examples of income documentation would be 1) the prior year's
state or federal income tax return; 2) a current income statement from an
employer or W-2; 3) three consecutive months worth of the most current
pay stubs; 4) the most recent Social Security statement of benefits; 5) the
mast recent Veteran's Administration statement of bensfits; 6) the most
recent retirement/pension statement of benefits; 7) the mosl recent
UnemploymentWorkmen's Compensation statement of benefits; 8)
divorce decree or child support document. (N)

5. At no time shall a customer’s Lifeline rate go below zero.

6. Consumers participating in this program may receive service connaction
and deposit walvers through Link-Up.

7. The Telephone Company shall perform a venﬁcahon audit of a customer {N)
receiving Lifeline Assistance.

8. The Lifeline discounts and waivers apply to only one access line per
household. (N)

ISSUED: May 13, 2005 EFFECTIVE: June 13, 2005

IN ACCORDANCE WITH ORDER NO. 05-461-TP-UNC
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIC
BY: PAUL E. PEDERSON, VICE-PRESIDENT
VANLUE, OHIO



Section 7
THE VANLUE TELEPHONE COMPANY Original Sheet 11
Ohio
P.UC.O.NO. 6
BASIC TELEPHONE ASSISTANCE

wce — (APPROVED

A General (M)

Link Up is a federal assistance program that provides eligible residential
customers with the following benefits: '

1. A reduction of the Telephone Company's applicable service connaction
charges equal to one-haif of such service cennection charges, or $30.00,
whichever is less.

2. A deferred payment plan for service connecticn charges, for which the
customer does not pay interest, where such service ¢onnection charges do
not exceed $200.00 and the payment plan does not exceed 12 months
duration. (Service connection charges do not include the Telephone
Company’s applicable security deposit requirements.)

B. Regulations

1. Link Up Assistance is available to residential customers who are currently
participating in one of the following assistance programs:

a. Medical Assistance under Chapter 5111 of the Ohic Revised Code
(Medicaid);

b. Food stamps;

Supplemental Security Income (SSI) under Title XVI of the Social

Security Act; ‘

Federal public housing assistance, or Section 8; or

Home Energy Assistance Program (HEAP) (M

National Schocl Lunch Free Lunch Program {N)

Houaehold income at ar below 135% of the poverty level; or

Ohio Works First/ Temporary Assistance for Needy Famillies (TANF}  (N) (M)

o

To mma

(M) Material previcusly appeared on Sheet 8.

ISSUED: May 13, 2005 EFFECTIVE: June 13, 2005

IN ACCORDANCE WITH ORDER NO. 056-461-TP-UNC
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
VANLUE, GHIO



THE VANLUE TELEPHONE COMPANY Section 8
Ohio Second Revised Sheet §
Cancels Firs| Revised Sheet &

P.U.C.0O.NO.6
MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICES
D. RATES AND DISCOUNTS
1. RATES

Thae following monthly rates apply to Custom Calling Services and| are in addition
to basic local exchange service and any other service, equipmgnt or facilities

subscribed to by the customer.
Rate Trans Activhte Deactivate
One Service Per Line Per Month Code Code
Call Forward-Busy $2.00 CCFBY 9
{"40 to cilange forward to #)
Call Forward-No Answer $2.00 CCFNV *83
(*42 1o ¢hange forward ta #)
Call Forwarding $2.00 CCCF *73
Call Forward-Remots Access’ $1.50 CCFM N/A
{additive to Call Forwarding}
Call Hold $1.50 CCCH N/A
3-Way Calling $2.00 ccccC N/A
Call Waiting/Cancel Call Waiting $2.50 CWCCWwW N/AMTO N/A
Home Intercom-Basic $1.50 CCHI N/A
Hot Line $2.00 CCHT N/A
Personal Ringing
1} Second Directory Number $2.00 CPR2 N/A
Speed Call 8 $1.50 CCSE N/A
Speed Calt 30 $2.00 CCST N/A
Toll Restriction $2.00 CCTR N/A
Call Transfer® $1.50 CCCT N/A, M
Do-Not-Disturb $1.50 CCDD *79
{48 for Override)
Warm Line $2.00 CCwWL N/A
Call Transfer — Enhanced $5.00 CCCTE N/A N/A (N)
! Discounis do not apply to these services,
2 As of January 23, 2004, this service will no longer be available to new customers. Once (N}
current customers disconnect this service, they will not be able to reestablish it. (N}
ISSUED: December 9, 2003 EFFECTIVE: Janugry 26, 2004

IN ACCORDANCE WITH ORDER NO. 03-2376-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHI
BY: PAUL E. PEDERSON, VICE PRESIDENT
VANLUE, OHIO




THE VANLUE TELEPHONE COMPANY
Chio
PUC ONO.G®

MISCELLANEOUS SERVICE ARRANGEMENTS

Section 8
QOriginal Sheet 11

PER CALL BLOCKING/PER LINE BLOGKING

D. RATES AND CHARGES

af DH@WE@

1. Per Call Blocking and Per Line Blocking will be provided at the applicable as shown

below.

2. Non-published customers may subscribe to Per Line Blocking without a monthly or
non-recurring charge. All other customers may subscribe to Per Line Blocking at a

monthly rate.
Monthly
Rate
a.  Per Cali Blocking 2/ N/C
b.  Per Line Blocking ?J
1)  Each line assaciated with
non-published service

(customer must request service) N/C
2) Each line associated with other

than non-published service,

i.e., non-listed service $1.00

i

Provided automatically to each line free-of-charge.

[P Y
S

ho

Not eligible for discount.

Trans
Code

N/A

ACSBL

ACSBL

NRC

N/C

N/C

ISSUED: September 4, 1997

IN ACCORDANCE WITH ORDER NO. 97-982-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO

BY: MICHAEL A. PANDOW, PRESIDENT
VANLUE, OHIO

EFFECTIVE: Octaber 22, 1997



THE VANLUE TELEPHONE COMPANY
Ohio
P.U.C.0.NO.6

GENERAL EXCHANGE SERVICE TARIFF

Section 8

Criginal Sheet 20

ADVANCED CALLING SERVICES

C. RATES, PAY-PER-USE SERVICES AND DISCOUNTS

1. The rates and discounts apply to both residential and non-residential customers and
are in additional to the established rates and charges for associated services.

2. Features rates;
a. Monthly rates, per feature, per line:

1) Anonymous Call Rejection

2) Call Rejection

3) Call Retumn

4) Caller ID-Basic (Number Only)

5) Preferred Call Forwarding

©) Priority Ringing

7) Repeat Dialing

8) Special Call Acceptance

9) Caller ID-Deluxe {(Name and Number)

h. Pay-Per-Use Services

Per
Successful Monthly
Activation Cap

Monthly
Rate

$ 275
2.75
3.50
7.04
275
275
350
275
.00

Trans

Code
ACSAC
ACSRJ
ACSRT
ACSID
ACSPF
ACSPR
ACSRP
ACSSC
ACSUD

Trang Activation Deactivation
Code Code

1) Call Return' $050 % 7.00
2) RepeatDialing' $ 0.50 §$ 7.00
3) Call Trace? $ 400 31200

ACSRM *69
ACSDM 66

AGCSCT *57

Code

*39
*86
NA

At the request of a customer that does not subscribe to the service on a monthly

basis, access to this service on a Pay-Per-Use basis may be blocked. Such

blocking will be provided at no charge to the customer.
Call Trace will be offered on a subscription basis to all customers within the local

service area. The customer will incur a usage charge each time Cail Trace is

successfully activated.

ISSUED: September 4, 1897

EFFECTIVE: October 22, 1997

IN ACCORDANCE WITH ORDER NO. 97-982-TP-ATA
[SSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: MICHAEL A. PANDOW, PRESIDENT

VANLUE, OHIO



THE VANLUE TELEPHONE COMPANY Section 8
PU.C.O.NO. 6 Original Sheet 30

MISCELLANEOUS SERVICE ARRANGEMENTS

N11 SERVICES (Cont'd) : AP&%@W’E@ )

C. Conditions and Limitations (Cont'd)

18.

19.

21

22,

D. Rates and Charges

N11 Subscribers will pay the normal tariffed charges for the local exchange access
arrangements used for transporting and terminating messages at the N11 Subscriber’s
designated premises.

The Company may take all legal and practical steps to disassociate itself from N11
Subscribers whose business and/or public conduct (whether demonstrated or
proposed) is of a type that in the Company’s discretion generates unacceptable
levels of complaints by end users.

The Company will not be responsible for calls that cannot be completed as a result
of repair or maintenance difficulties in Company facilities and equipment or on
equipment owned or leased by the Subscriber.

The Company, its employees, or its agents are not liable to any person for civil
damages resulting from or caused by any act or omission in the development,
design, installation, operation, maintenance, performance or provision of N11
service, except for willful or wanton misconduct.

This service will also be subject to the general regulations of the Company as
listed in Section 2 of this tariff.

The Company will make every effort to route B-1-1 calls to the appropriate calling
center; however it will not be held responsible for routing mistakes and errors,
interruptions of service, or intervening acts of nature that inlerfere with telephone
service. The Company's obligation under 8-1-1 applies solely to the transmission
of the call and ends upon cail completion to the designated point-ta number.

1

Nonrecurring
Charge

1. Initial Setl-up/Activation,

Per Central Office Switch Translated ,

or Changed $110.00
2. Change point-to number per Subscriber request

Per centrai office $15.00 {N)

ISSUED: April 25, 2007 ,  EFFECTIVE: June 11, 2007

IN ACCORDANCE WITH ORDER NO. 07-488-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO




THE VANLUE TELEPHONE COMPANY
SECTION NO. 9
ORIGINAL SHEET NO. 1
P.U.C.0.NO. 6
CENTREX SERVICE

A. GENERAL

1. Centrex is a central office-based business communications service which provides
capabilities similar to those offered on a Private Branch Exchange, but without
requiring switching equipment on the customer's premises. Centrex integrates all of a
business customer’s lines into a single telecommunications system.

2. All Centrex station lines will be equipped with standard features. Additional optional
features may also be selected and generally result in additional charges.

B. RATES AND CHARGES

1. Centrex Line Rates

a. Monthly Centrex Line Rates: The following per-line Centrex rates apply for
coniract periods ranging from month-to-month to 60 months. The customer is
raquired to pay for the number of months in the service period selected:

L :f:@‘[im' el |0

z 4440 43.30 42.20 41.20 40.10 38.10

35 33.70 3270 31.60 30.50 250 28.40

B-15 23.10 2200 20.90 19.90 18.80 17.80

16-25 16.00 14.90 13.80 12.80 11.70 10.70

26-50 14.20 13.10 12.10 11.00 9.90 8.90

51-100 1340 12.10 £1.00 9.90 8.90 7.80

100+ 11.70 10.70 960 8.50 7.50 §.40

* Rate also applies to single-ne off-premise extensions fo primary-site Centrex group.
~
E.‘.? el e W .’-")
R e e e ] Y ]

NOY 04 1555 | &P@E@

- TARIEF BRISION
Public Utitiies Goromission of Chig

ISSUED: September 13, 1996 EFFECTIVE: November 1, 1996

Filed in Accordance With Order No. 96-990-TP-ATA
Issued By The Public Utilities Commissiorn of Ohio
Joseph D. Kirk, President
Vanlue, OH



EXHIBIT C

(Proposed Tariff Sheets)




THE VANLUE TELEPHONE COMPANY

Ohio
P.U.C.O. No. 6

Master Index

Fifth Revised Sheet 1
Cancels Fourth Revised Sheet 1

GENERAL SUBJECT INDEX

TIER

SUBJECT DESIGNATION TARIFF SECTION SHEET
ACCESS SERVICE TARIFF {INTERSTATE) l 1 1 1-2
ACCESS SERVICE (EXCHANGE) Multiple Tiers 8 1 1-5
ADJUSTMENT OF CHARGES 6 3 3
ADVANCE PAYMENTS 8 3 BA
ADVANCED CALLING SERVICES Multiple Tiers 6 8 12-21
AERIAL FACILITIES 8 3 14
ALTERATIONS 6 3 7
APPLICATION FOR SERVICE 6 3 6A
APPLICATION - GENERAL RULES & REGULATIONS 8 3 2
ARMORED CABLE 6 3 14
AUTHORIZED ATTACHMENTS & CONNECTION 8 3 4
AVAILABILITY OF FACILITIES ] 3 2
BASIC TELEPHONE ASSISTANCE 6 7 19
BILLING AND COLLECTION 1 - 2
BUSINESS RATE (APPLICATION OF) 6 3 11-12
CALL BLOCKING (900 SERVICE) 6 2 7
CANCELLATION FOR CAUSE g 3 23
CENTRAL OFFICE CONNECTION (CHARGE) Multiple Tlers & 2 1
CENTREX SERVICE Multiple Tiers 5] 8 1-26
CHECKS - RETURNED BY BANK Non-Specific 8 2 6
CIRCUITS ON PRIVATE PROPERTY g 3 15
CONNECTING COMPANY LINES {(USE OF) G 3 3
CONNECTIONS WiITH CERTAIN FACILITIES
PROVIDED BY SUBSCRIBERS:

Company Responsibility 6 6 2

Customer Responsibility B 5] 2

General 6 6 1

Viplation of Regulations B 6 3

ISSUED: July 26, 2007

IN ACCORDANGE WITH ORDER NO. 07-___-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

EFFECTIVE: September 10, 2007

(T)
(M
(€)
(€}

©)

(€}

{©)
(C)
(©)



THE VANLUE TELEPHONE COMPANY Master Index
Ohio Seventh Revised Sheet 2
P.U.C.O. No. 8 Cancels Sixth Revised Sheet 2

GENERAL SUBJECT INDEX

TIER
UBJECT DESIGNATION TARIFE SECTION SHEET

CONTRACT PERIODS {INITIAL) 6 3 18
CONSTRUCTION CHARGES:

Installation and Maintenance 6 3 12-13

Special Type of Construction 6 3 14

Construction on Private Property 6 3 15

Line Extensions 6 3 15
CREDIT (Local Service Guarantee) 3] 2 8-9
CREDIT RISK {Line Extension) 6 3 15
CUSTOM CALLING SERVICES Multiple Tiers 6 8 1-7
CUSTOMER PREMISES INSIDE WIRE G G 1
DEFACEMENT OF PREMISES 6 3 3
DEFINITIONS 6 5 1-8
DELAYED PAYMENT CHARGE 6 3 20
DEPOSITS (Customer) G 3 2-7
DEPOSITS, INTEREST 6 3 BA
DIRECT INWARD DIALING (DID) SERVICE 6 8 22-23
DIRECTORIES:

Distribution of Directories 6 3 7

Ownership and Use 6 3 7-8
DIRECTORY ASSISTANCE 6 8 25-26
DIRECTORY LISTINGS:

Errors and Omissions 6 3 2

Extra Listing Charge 6 2 2

Foreign Listing Charge 6 2 2

Non-Published (Unlisted) Tier 1 Non-Core 6 2 2
DISCONNECTION OF SERVICE 6 3 23-25

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-__ -TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, CHIO

M

m
(€)
(C)

(C)

(©



THE VANLUE TELEPHONE COMPANY
Ohio

Master Index
Fifth Revised Sheet 3

P.U.C.O. No. 6 Cancels Fourth Revised Sheet 3
GENERAL SUBJECT INDEX
TIER

SUBJECT DESIGNATION TARIFF SECTION SHEET
ENHANCED EMERGENCY TELEFHONE SERVICE
(E911) 6 2 10-14
ESTABLISHMENT OF SERVICE & 3 6A.8
EXCHANGE MAP 8 1 4-5
EXCHANGE RATES Multiple Tiers 6 1 1-2
EXPLANATION OF SYMBOLS PREFACE 1
EXTENDED LOCAL CALLING SERVICE Tier 1 Core 4] 1 B-7
EXTENSION

Regulations 6 3 17-18

Off-Premise 6 2 3
EXTRA LISTING (Charge) 6 2 2
FACILITIES PROVIDED BY SUBSCRIBERS 6 6 1-4
FEDERAL LIFELINE CONNECTION ASSISTANCE  Tier 1 Core 6 7 1-9
FOREIGN EXCHANGE SERVICE 6 4 1
GENERAL REGULATIONS 6 3 1-25
GOVERNMENT OBJECTIONS TO SERVICE 6 3 L
INSIDE WIRE, CUSTOMER PREMISES 6 6 1-2
INTERRUPTION OF SERVICE 6 3 2
LIABILITY OF TELEPHONE COMPANY 6 3 22
LINE EXTENSIONS 6 3 16
LOCAL EXCHANGE RATES Multiple Tiars 6 1 1-2
LOCAL SERVICE GUARANTEE CREDIT 6 2 89

ISSUED: July 26, 2007

EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-___ -TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO

M

M
(©
€)

(€)

(©)

(€}

(C)



THE VANLUE TELEPHONE COMPANY
Ohio
P.UC.0O. No.6

Master Index

Eighth Revised Sheet 4
Cancels Seventh Revised Sheet 4

GENERAL SUBJECT INDEX

TIER
SUBJECT DESIGNATION TARIFF SECTION SHEET
MAINTENANCE AND REPAIR . B 3 4
MAP OF EXCHANGE BOUNDARIES G 1 4
MESSAGE TOLL TELEPHONE SERVICE 6 4 1
MISCELLANEOUS SERVICE CHARGES Multiple Tiers 6 2 1-5
MISUSE OF FACILITIES 6 3 5-6
N11 SERVICES Tier 1 Non Core 6 8 2730
NON-PUBLISHED (Unlisted) NUMBERS Tier 1Non-Core 6 2 2
NON-PUBLISHED TELEPHONE SERVICE Tier 1 Non-Care 6 3 7
NON-RECURRING SERVICE CHARGES Multiple Tiers 6 2 1-5
NUMBER CHANGE 6 2 3
OBLIGATION AND LIABILITY OF COMPANY 6 3 2-3
OBLIGATION OF CUSTOMER 6 3 22
OFF PREMISE EXTENSION CHARGE 6 2 3
OWNERHIP AND USE OF EQUIPMENT 8 3 4
PAYMENT FOR SERVICE 6 3 g
PAYMENT FOR SERVICE AND FACILITIES 6 3 20-21
PAYSTATION SERVICE 6 3 27-28
PER CALL/PER LINE BLOCKING Multiple Tiers 6 g 9-11
PLANT CONSTRUCTED ON PRIVATE PROPERTY "6 3 15
FPRIVATE LINE SERVICE 6 4 1
PROCEDURE FOR DISCONNECTION OF SERVICE 4] 3 23-25
ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-____-TP-ALT

ISSUED BY THE PUELIC UTILITIES COMMISSION OF OHIO

BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(M

(M
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{€)
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(C)

{©)
{©)

()]

{©)



THE VANLUE TELEPHONE COMPANY

Master Index

Ohio Fourth Revised Sheet 5
P.U.C.O.No. 6 Cancels Third Revised Sheet 5
GENERAL SUBJECT INDEX
TIER

SUBJECT DESIGNATION TARIFF SECTION SHEET
RE-ESTABLISHMENT OF SERVICE Multiple Tiers 6 3 20-21
RESALE AND SHARING

Application of 1 1

General 1 - 1

Payment for Services 1 - 4

Procedure for Disconnection 1 - 5

Rates and Charges 1 - 3

Regulations 1 - 2
RESIDENCE RATES APPLY 6 3 12
ROTARY LINE SERVICE 6 2 3
SERVICE CONNECTION Multiple Tiers 6 2 1
SPECIAL CONSTRUCTION 6 3 14
SPECIAL SERVICE AND FACILITIES 6 3 21
SUBSCRIBER OWNED EQUIPMENT 6 6 1-4
SYMBOLS - EXPLANATION OF PREFACE 1
TELEPHONE DIRECTORIES 6 3 8
TELEPHONE NUMBERS . B 3 7
TELEPHONE REFERRAL SERVICES 8 8 8
TOUCH TONE DIALING Tier 1 Core 3] 2 2
SUSPENSICON OF SERVICE 6 3 16-16.1
TERMINATION OF SERVICE BY SUBSCRIBER 6 3 18-19
TRANSMITTING MESSAGES 8 3 3

ISSUED: July 26, 2007

IN ACCORDANCE WITH ORDER NO.

EFFECTIVE: September 10, 2007

07-__ -TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OQHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(M

Mm
©
(€)
(€)

©

(€)



THE VANLUE TELEPHONE COMPANY Section 1
QOhio Sixth Revised Sheet 1a
P.U.C.O. NO. 6 Cancels Fifth Revised Sheet 1a

LOCAL EXCHANGE TARIFFS

A. RATES WITHIN THE BASE RATE AREA

Monthiy Rate" “Tier
Current Maximum Designation
Customer Class
1.  Residence )
a) Single-Party — 1st Access Line $19.65 $19.65 Tier 1 Core

b) Single-Party — 2nd & 3rd Access Line, each 19.65 39.30 Tier 1 Non Core
¢) Single-Party — 4 or more Access Lines, each 19.65 None

2. Business
a) Single-Party — 1st Access Line 3740 37.40 Tier 1 Core
b) Single-Party — 2nd & 3rd Access Line, each 37.40 74.80 Tier 1 Non Core
¢} Single-Party — 4 or more Access Lines, each 37.40 None
d) Key service, each 46.90 93.80 Tier 1 Non Core
Used in conjunction with standard main '
line service t¢ enable the customer to
transmit and/or receive an multiple
lines at one telephone location.
e) Private Branch Exchange (PBX), each 61.90 123.80  Tier 1 Non Core
An arrangement of equipment at the
customers’s location having manual
or automatic switching.

(M) Text maved to Sheet 2
! Includes Tal-Tone Touch Dial service.

Effective August 6, 2007, the rates for Residential and Business customers who do not have Tel-
Touch Service will be grandfathered and wili see no change in their monthly rats. Any
subsequent change to service made by such a grandfathered customer, however, will result in
the loss of the grandfathering exception and wilt require that customer to upgrade to Tel-Touch
Service.

* Rates for Tier 1 Core Services are capped at cument rates. Rates for Tier 1 Non Core Senvices are capped at current rates
until 09/10/08, After 09/10/09, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, othsr than
the second local exchange access line and call waiting, which are limited to a fen percent increase per year until they cap al
double the initial rate. This pricing flexibility is in accordance with 0.A.C. 4801: 1-4 and Alt Reg Case 07-___ -TP-ALT effective
08110/07 .

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-___-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO

(M
Q

(€)

(M)

(M)



THE VANLUE TELEPHONE COMPANY Section 1

Ohio Ninth Revised Sheet 2
P.U.C.O.NGC. 6 Cancels Eighth Revised Sheet 2

LOCAL EXCHANGE TARIFFS

B. RATES WITHIN ZONE 1

Monthly Rate' “Tier
Current Maximum Designation

Cusiomer Class
1. Residence

a) Single-Party — 1st Access Line $21.90 $21.90 Tier | Core
b) Single-Party — 2nd & 3rd Access Line, each 21.90 43.80 Tier 1 Non Care
¢} Single-Party - 4 or more Access Linas, each 21.90 MNone
2. Business ,
a) Single-Party — 1st Access Line 41.90 41.90 Tier | Core
b) Single-Party — 2nd & 3rd Access Line, each 41.90 83.80 Tier 1 Non Core
G) Single-Party — 4 or more Access Lines, each 41.90 None
d} Kay Service, each 46.80 03.80 Tier 1 Non Core

Used in conjunction with standard
main line service to enable the
customer to transmit andfor receive
on multipls lines at one telaphonea
location.
e) Private Branch Exchange (PBX), each 61.90 12380  Tier 1 Non Core
An arrangement of equipment at
the customer's location having
manual or automatic switching.

(M) Text previously appeared on Sheet 1a
! Includes Tel-Tone Touch Dial service.

Effective August 6, 2007, the rates for Residential and Business customers who do not have Tel-
Touch Service will be grandfathered and will see no change in their monthly rate. Any subsequent
change to service made by such a grandfathered customer, hovwever, will resutt in the loss of the
grandfathering exception and will require that customer to upgrade to Tei-Touch Service.

* Rates for Tier 1 Core Services are capped al current rates. Rates for Tier 1 Non Core Services are capped at current rates until
09/10/09. After 05/10/09, Tier 1 Non-Core rates can be increased to 8 maximum cap of double the initial rate, other than the
second local exchange access line and call waiting, which are limited 10 a ten percent increase per year until they cap at double

the initial rate. This pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 07-__ -TP-ALT effactive
0910107,

ISSUED: July 28, 2007 EFFECTIVE: Septeamber 10, 2007
IN ACCORDANCE WITH ORDER NO. 07-___-TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(M} (T)

(M)

(C)
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THE VANLUE TELEPHONE COMPANY Section 1

OHIO

P.UCO.NO.6

First Revised Sheet 7
Cancels Original Sheet 7

LOCAL EXCHANGE TARIFFS

EXTENDED LOCAL CALLING SERVICE(Continued)

B. REGULATIONS (Continued)

Chargeable time ends when the calling station “hangs up”, thereby releasing
the network connection. If the called station “hangs up™ but the calling station
does not, chargeable time ends when the network connection is released by
automatic timing equipment in the telephone network.

Chargeable time doses not include time lost because of faults or defects in the
service.

All charges assessed under this plan are in addition to Local Exchange line
rates.

All per minute rates will be billed in arrears.
Time of day discounts will apply as noted in Paragraph D. following.
Customers will automatically receive message detailed billing.

Business customer designation includes Individual, Multiline, Key, PBX, and
CENTREX customers.

C. EXCHANGE LISTING

Calls originating in the Vanlue exchange and terminating in the exchange of Carey
will be included as part of this expanded calling plan.

D. RATES -'Tier 1 Core

a.

The following measured service rates are in addition to the applicable rates for
Local Exchange Service as specified in Section 2 and apply to calls completed
to the exchanges listed in Paragraph C.

Holidays include Christmas Day (December 25), New Year's Day (January 1),
independence Day (July 4), Labor Day and Thanksgiving Day.

* Rates for Tler 1 Core Services are cappad at current rates. Rales for Tler 1 Non Core Services are capped at current rates untll
09/10/09. After 08/10/08, Tier 1 Non-Core rates can be increassd to a maximum cap of double the initial rate, other than the
second local exchange accass line and call waiting, which are limited 1o a ten percent increase per year until they cap at double
the initial rate. This pricing flexibility is in ascordance with O.A.C. 4801: 1-4 and Ait Reg Case 07-___-TP-ALT effective

09/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-___-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(©)



THE VANLUE TELEPHONE COMPANY Section 1
OHIO First Revised Sheet 8
P.U.C.O.NO. & Cancels Original Sheet 8

LOCAL EXCHANGE TARIFFS

EXTENDED LOCAL CALLING SERVICE(Continued)

D. RATES -*Tier 1 Cors {Continued)

1. Monday through Friday

Por Minute Rate
0-10 Miles 11-22 Miles  23-55 Miles
Current Maximum

a) 8:00 am. to, but not $0.07 $0.07 N/A N/A
inctuding 5:00 p.m.

b) 5:00 p.m. to, but not $0.03 $0.03 N/A N/A
including 12:00 a.m.

c) 12:00 a.m. to, but not $0.03 $0.03 N/A N/A
including 8:00 a.m. .

2. Saturdays. Sundays and Holidays

Per Minute Rate
0-10 Miles 11-22 Miles 23-55 Miles

wrent Maximum

a) 8:00 a.m. to, but not $0.05 $0.05 N/A N/A
including 10:00 p.m.

c) 10:00 p.m. to, but not $0.03 $0.03 N/A N/A
including 12:00 a.m.

c) 12:00 a.m. to, but not $0.03 $0.03 N/A N/A

including 8:00 a.m.
E. AVAILABILITY

Extended Local Calling Service is provided in the following exchanges:

Exchanges in which Exchange(s) which . Mileage from
service is offered can be called exchange offered
Vanlue Carey 1-10 Miles

* Rates for Tier 1 Core Services are capped at current rates. Rates for Tier 1 Non Core Services are capped at current rates until
08/10/09. After 09/10/09, Tier 1 Non-Core rales can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and call waiting, which are limited 1o a ten percent increase per year until they cap at double
the initial rate. This pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 07-___-TP-ALT effective
09/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007
IN ACCORDANCE WITH CRDER NOQ. 07-___-TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

M
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THE VANLUE TELEPHONE COMPANY Section 2
Chio Fourth Revised Sheet 1
PU.C.O.NO. 6 Cancels Third Revised Sheet 1

GENERAL EXCHANGE TARIFFS

SERVICE CONNECTIONS, CHANGES AND RESTORAL QF SERVICE

Nonrecurring Charge
Current Maximum
1. Service Order Charge, per request

Receiving, recording and processing information
necessary to execute a customer's request for service.

a. Initial Request:

1 Access Line *Tier 1 Core $15.00 $15.00

2-3 Access Lines, each - *Tier 1 Non Care 15.00 30.00

4 or more Access Lines, each 15.00 None
b. Subsequent Requests:

1 Access Line *Tier 1 Core 10.00 10.00

2-3 Access Lines, each - *Tier 1 Non Core 10.00 20.00

4 or more Access Lines, each 10.00 None

2.  Central Office Connection Charge, per line

Performing all or part of the work associated
with the connection of a central office access
line, including connection or changes in the
central office, cable, or drap wire inclusive

of the protector.

a. 1 Access Line *Tier 1 Core . 35.00 35.00
b. 2-3 Access Lines, each *Tier 1 Non-Core 35.00 70.00
c¢. 4 or more Access Lines, each 35.00 None

For work limited to opening and/or closing the Central
Office access line at the Central Office Mail Distributing

Frame.

a. 1 Access Line *Tier 1 Core 15.00 15.00
b. 2-3 Access Lines, each *Tier 1 Non-Core . 15.00 30.00
c. 4 or more Access Lines, each 15.00 None

* Rates for Tier 1 Core Services are capped at current rates. Rates for Tier 1 Non Core Services are capped at current rates
until 09/10/09. After 09/10/09, Tier 1 Non-Core rates can he increased to a maximum cap of double the initial rate, other than
the second local exchange access line and call waiting, which are limited to a ten percent increase per vear until they cap at
double the initial rate. This pricing Rexibility is in accordance with O.A.C. 4901; 1-4 and Alt Reg Case 07-___-TP-ALT effective
09/10/07.

ISSUED: July 26, 2007 EFFéCTlVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-___-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO

(T)
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THE VANLUE TELEPHONE COMPANY Section 2
Ohio Fifth Revised Sheet 2
P.U.C.O.NO.6 Cancels Fourth Revised Sheet 2

GENERAL EXCHANGE TARIFFS

MISCELLANEOUS SERVICE OFFERINGS

A. DIRECTORY LISTING

1. Description
a. Non-Published (Unlisted) Numbers: Telephone numbers which are unlisted at the
request of the subscribers.
b. Extra Listing: Extra listing in the telephone directory requested by the subscriber.
c. Foreign Listings: Listings in an alphabetical directory of an exchange other than that in
which service is furhished will be permitted upon payment of a monthly charge.

2. Rates Monthly Charge
Current Maximum
a. Non-Published Numbers *Tier 1 Non Core, per listing $1.00 $2.00
b. Unlisted Numbers, per listing ; $1.00
c. Extra Listing. per listing 1.00
d. Foreign Listings, per listing 1.00

B. TEL TOME TOUCH DIAL - *Tier 1 Core
1. Description
This sarvice, more commonly known as push butfon dialing or as Touch Tone will be offered
to subscribers of the Vanlue Telephone Company. There will be no distinction batween
business and/or residence.,

2. The rates and charges apply in addition to the established rates and charges applicable to
the associated service and facilities.
Monthly Charge
Current Maximum
Each Access Line $1.90 $1.90

Tel-Tone Touch Dial service is now part of the local access line rate shown elsewhere in this
tariff. Effective August B, 2007, this service will be grandfathered to current customers. Any
subsequent change to service made by such a grandfathered .customer, however, will result in
the loss of the grandfathering exception and will require that customer to upgrade to Tel-Tons
Touch service.

* Rates for Tier 1 Core Services are capped at current rates, Rates for Tier 1 Non Care Services are capped at current rates
until 08/10/09. After 08/10/09, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than
the second locat exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at
double the initial rats. This pricing flexibility is in accordance with O.A.C. 4501: 1-4 and Alt Reg Case 07-___-TP-ALT effective
09/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007
IN ACCORDANCE WITH ORDER NO. 07-___ -TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(C)
(€)

(C)

(©)
(©)
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THE VANLUE TELEPHONE COMPANY Section 2
Ohio First Revised Sheet &
P.U.C.O.NO. 6 Cancels Original Sheet §

GENERAL EXCHANGE TARIFFS

OTHER TARIFF CHARGES (Non-Recurring):

CHECKS RETURNED (Insufficient Funds} - *Non Specific

There will be a non-recurring charge for each check received in payment for Local
Exchange billing, Toll Service billing and Charges for other service, when retumed to the
Company by the Banking Institution marked “Insufficient Funds”.

Rate
Non-Recurring Charge $20.00

If restitution in the amount of the returned check is not made by the fourteenth day from
the date of the postmark on the subscriber’s bill, the subscriber’s bill becomes past due.
As a past due bill, it is subject to disconnection procedures for non-payment in
accordance of Section No, 4901:1-5-34, Ohio Administrative Code.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO. 07-___-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO
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THE VANLUE TELEPHONE COMPANY Section 2
Ohio Second Revised Sheet 14
P.U.C.O.NO.86 Cancels First Revised Sheet 14

GENERAL EXCHANGE TARIFFS

ENHANCED EMERGENCY TELEPHONE SERVICE (E9-1-1)

COUNTY RATE LIST
CURRENT
g-11 IMPLEMENTATION INITIAL CASE MOST CURRENT

SUBSCRIBER DATE FOR 9-1-1 NO. FOR 9-1-1 CASE NO. FOR
COLUINTY CHARGE' SERVICE IMPLEMENTATION 9-1-1 REVIEW
Hancock $ .35 12/15/94 94-1-200-TP-EMG 94-1-200-TP-EMG
Seneca $.35 2/17/99 £8-1-537-TP-EMG 98-1-537-TP-EMG
Wyandot $.35 2/17/99 08-1-637-TP-EMG 98-1-537-TP-EMG

' The rates for 911 and E911 service are govemed by Case Nos. 86-911-TP-COI and 92-201-TP-EMG
and so not fall under Tier designation.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007
IN ACCORDANCE WITH ORDER NO. 07-___-TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

M
M

M

(M

(N)



THE VANLUE TELEPHONE COMPANY Section 3

Ohio First Revised Sheet 28
P.UC.O. NO. 6 Cancels Original Sheet 28

GENERAL RULES AND REGULATIONS

PAYSTATION SERVICE {Continued)

B. Rules and Regulations (Continued)

10. Coin Supervision is a service that provides signaling capability from the central
office for paystations that do not have signaling capability within the telephone.
This signaling capability provides operators and/or operator systems coin control.

C. Rates and Charges ¥

Monthiy Rate
1. Paystation Access Ling’ $37.40
2. Coin Supervision $7.20

Coin Rate®
3. Each outgoing local message $025

! installation, move and change charges will be those applicable to business service.

2 End user paystation rates are effective until Qctober 7, 1997, at which time such
rates will be deregulated and detariffed pursuant to the FCC's Report & Order in
Docket No. 96-128, issued September 20, 1996.

Y The rates and terms for payphones are governed by 96-1310-TP-COI and do not fall under
a tier designation.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007
IN ACCORDANCE WITH ORDER NO. 07-___ -TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(T

m

(T)
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(N)



THE VANLUE TELEPHONE COMPANY Section 5

Ohio ; First Revised Sheet 1 (T)

P.U.C.O.NO. B Cancels Original Sheet 1
DEFINITIONS

ALTERNATIVE REGULATICN PLAN (N)

Means a plan adopted in case number 00-1532-TP-COI under which an incumbant local
exchange carrier receives earnings-fres regulation with greater pricing flexibility for services other
than BLES in exchange for specific commitments. (M)

BASE RATE AREA

A specific section of an exchange area within which primary classes of service are available
without extra zone or exchange line mileage charges.

CENTRAL OFFICE

A “Central Office” is a local operating unity by means of which intercommunication is provided for
subscribers within a specified area under contract for exchange service. An essential
characteristic of a “Central Office” is switching equipment to which telephone stations are
connected by means of circuits defined as “Central Office Lines”.

CHANNEL

The term “Channel” designates the electrical path provided by the Telephone Company batween
two or mare locations. ‘

CIRCUIT

The term “Channel” designates the electrical path provided by the Telephone Company between
two or more locations.

COMPANY

Whenever used in this Tariff “Company “refers to the Vanlue Télephone Company unless the
content clearly indicates otherwise.

CONNECTING COMPANY

A corporation, assoclation, partnership or individual owning or operating one or more exchanges
and with whom traffic is interchanged.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO: 07-_" -TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, CHIO



THE VANLUE TELEPHONE COMPANY Section 5

Ohio Third Revised Sheet 8
P.U.C.O.NO. 8 Cancels Second Revised Sheet 8
DEFINITIONS

SUSPENSION OF SERVICE

An arrangement made at the request of the subscriber that allows the local exchange service
to be temporarily suspended. This service is provided to customers whose requirements for
telephane service is less than the normal 12-month period within a year.

TIER 1

“Tier one” services include BLES as defined in section 4927.01 of the Revised Code, as well as
those services that are not essential but nevertheless retain such a high level of public interest that
these services still require regulatory oversight, as set forth in paragraphs (A)(1)(a) and (A)}(1)(b) of
rule 4901:1-6-20 of the Administrative Code.

TIER 2

“Tier iwo” services include all regulated telecommunications services that do not fall in tier 1.

TOLL MESSAGE

A message from a calling station to a station located in a different local service area.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007
IN ACCORDANCE WITH QRDER NO: 07- ___-TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEEF JUNG, VICE-PRESIDENT

VANLUE, QHIO

M

(N)

(N)

(D)



THE VANLUE TELEPHONE COMPANY Section 7
OHIO Third Revised Sheet 1 (T)
PUC.O.NC.6 Cancels Second Revised Sheet 1

BASIC TELEPHONE ASSISTANCE

SERVICE CONNECTION ASSISTANCE

A.  General

1. Service Connection Assistance is a telephone assistance program that
provides certain eligible residential customers requesting local exchange
service with the following benefits:

a. Waiver of applicable deposit requirements under Section 3 of this
tariff.

b.  Full or partial up to $60.00 waiver of applicable service connection (T)
charges for establishing or re-establishing local exchange service as
described in Section 2 of this tariff (Service Connection Assistance
does not apply to network wiring charges).

B. Regulations

1.  Service Connection Assistance is a basic local exchange residential service
offering available to customers who are currently participating in one of the
following assistance programs:

a. Home Energy Assistance Program (HEAPY);

b. Supplemental Security Income (SSI) under Title XVI of the Social
Security Act;

¢c. Food Stamps;

d. Federal public housing assistance/ Section 8; or

e.  Medical Assistance under Chapter 5111 of the Ohio Revised Code
(Medicaid).

2. The Telephone Company shall require, as proof of eligibility for Service
Connection Assistance, a document signed by the customer, certifying
under penalty of perjury that the customer is receiving benefits from one of
the programs identified in Section B.1., above; identifying the specific
program or programs from which the customer receives benefits.

ISSUED: July 28, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF QHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO



THE VANLUE TELEPHONE COMPANY Section 7

OHIO Third Revised Sheet 6
P.U.C.O. NO. & Cancels Second Revised Shest 6
BASIC TELEPHONE ASSISTANCE

LIFELINE ASSISTANCE
A Ganeral

Lifeline Assistance is a federal support program thal provides eligible customers with the
following benefits:

1.
2,
3

.
8.

A waiver of the Federal Subscriber Line Charge

A waiver of the Federal Universal Service Charge

A recurring discount equal to the maximum contribution of federally available assistance
will be applied o the monihly basic local exchange service charge; at no time should the
discounts cause the manthly besic local exchange rate to be less than zero

Frea toll limitation services (e.q., toll blacking, toll control, and 900/976), upon customer’s
request

A waiver of the Telephone Company’s service deposit requirement.

Customers have the option to purchase Call Waiting and an option for other features
upen self certification that the feature is for medical and/or safety reasons per Ohio Adm.
Code 4801:1-4-06(b){(1){c)-

Credits of 100% of all non-recurring service order charges for commencing service.
Lifeline is a Tier 1 Core Service.

B. Requlations

1.

Lifeline Assistance is available o residential customers who are currently participating in
ane of the following assistance programs:

a. Medical Assistance (Medicaid), including any siate programs that might suppliant
Medicaid;

Food stamps; !

Supplemental Security Income (SS1) under Title XVI of the Social Security Act;
Supplemental Security Income — blind and disabled (SSDIY);

Federal public housing assistance, ar Section 8;

Home Energy Assistance Program (HEAP);

National School Lunch Free Lunch Program (NSL);

Household income at or below 150% of the poverty level,

Ohio Works First/ Temporary Assistance for Needy Families (TANF); ar
General Assistance Including disability assistance (DA)

- MY W N

Participants in Lifeline Assistance shall not be disconnected from local service for non-
payment of toll charges. In addition, the Company will not deny re-establishment of local
service to customers who are eligible for Lifeline Assistance and have previously been
disconnecied for non-payment of toll charges.

Partial payments that are received from Lifeline customers will first be applied to local
service charges and then to any outstanding tall charges.

(M) Text moved from Sheet 7

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO

(N)

(N)

(T)

(N}

M
(N)

M)



THE VANLUE TELEPHONE COMPANY Section 7

OHIO Third Revised Sheet 7
P.U.C.O.NO. 6 Cancels Second Revised Sheet 7
BASIC TELEPHONE ASSISTANCE

LIFELINE ASSISTANCE
B. Requlations (Continued)

4,

The Telephone Company shall require, as proof of eligibility for Lifeline Assistance, a
document signed by the customer, certifying under penalty of perjury that the customer is
receiving benefits from one of the programs Identified in Section B.1., above; identifying
the specific program or pragrams from which the customer receives benefits, and
agreeing 10 notify the carrier if the customer ceases to parlicipate in such program or
programs. If a customer is applying for both Lifeline and Link Up, such customer may
utilize the same document to verify eligibility for both programs. if the customer is
applying for Lifeline based on income (Section B.1.h), exampies of income
documentation would be 1) the prior year’s state or federal income tax retum; 2) a current
income statement fram an employer or W-2; 3) three consecutive months worth of the
most current pay stubs; 4) the most recent Social Security statement of benefits; 5) the
most recent Veteran's Administration statement of benefits; 6) the maost recent
retirement/pension statement of benefits; 7) the most recent Unemployment/Workmen's
Compensation statement of benefits; 8) a divorce decree or child support document.

The Telephone Company shall perform a verification audit of a customer receiving
Lifeline Assistance.

The Lifeline discounts and waivers apply to only one access line per household.

Participants in Lifeline may subscribe to Call Waiting at tariffed rates. Customers have
the option to purchase other features for medical and/or safety reasons. Requests to
purchase other features must be signed by the customer self-certifying that the feature is
necessary for medical and/or safety reasons. Existing Lifeline customers that have
optional features prior to the adoption of the Telephone Company's alternative regulation
plan will be grandfathered into the Lifeline program so: long as the customer makes no
changes whatsosver to their existing local exchange service.

Lifeline customers with past due bills for regulated local service charges will be offered
special payment arrangements for these past due balances. These arrangements will
consist of an initial payment not to exceed $25.00, before service is installed, with the
balance for the regulated local charges to be paid over six equal monthly installments.
Lifeline customers with past due bills from toll service will be required to have toll
restricied service until such past due toll charges have been paid in full or uniil the
customer establishes service with a subsequent toll provider pursuant to the Minimum
Telephone Service Standards. '

(M) Text previously appearing here moved to Sheet 6

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO.,
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, OHIO

M)

M

)
)

(N)

(N)
(N)

(N)



THE VANLUE TELEPHONE COMPANY Section 7

OHIO First Revised Sheet 11
P.U.C.O.NO.6 Cancels Original Shest 11
BASIC TELEPHONE ASSISTANCE

LINK UP
A General

Link Up is a federal assistance program that provides eligible residential

customers with the following benefits:

1. A reduction of the Telephone Company's applicable service connection
charges equal to one-half of such service connection charges, or $30.00,
whichever is less.

2. A deferred payment plan for service connection charges, for which the
customer does not pay interest, where such service connection charges do
not exceed $200.00 and the payment plan does not exceed 12 months
duration. (Service connection charges do not include the Telephone
Company's applicable security deposit requirements.}

B. Regulations

1.

@™o o

Link Up Assistance is available to residentiall customers who are currently
participating in one of the following assistance programs.

a. Medical Assistance under Chapter 5111 of the Ohio Revised Code
(Medicaid);

b. Food stamps;
¢.  Supplemental Security Income (SS1) under Title XVI of the Social
Security Act;
Federal public housing assistance, or Section 8,
Home Energy Assistance Program (HEAF),
National School Lunch Free Lunch Program;
Household income at or below 150% of the poverty level; or
Ohio Works First/ Temporary Assistance for Needy Families (TANF)

ISSUED: July 26, 2007

EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO.

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO

BY: JEFF JUNG, VICE-PRESIDENT
VANLUE, QHIO

(T)



THE VANLUE TELEPHONE COMPANY Section 8
Ohio Third Revised Sheet 6
P.UC.O.NO.6 Cancels Second Revised Sheet 6

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICES (Continued)

D. Rate and Discounts

1. Rates
The following monthly rates apply to Custom Calling Services and are in addition to basic local
exchange service and any other service, equipment or facilities subscribed to by the customer.

(C)
Monthly Rate Trans  Aclivate Deactivate |
One Service Per Line Curent Maximum Code Code Code (€)
a. Call Forwarding - Busy $2.00 CCFBY *a0 *91
b. Call Forwarding - No Answer $2.00 CCFNV  (*40 10 change forward to #)
C. Call Forwarding $2.00 CCCF Q2 *93
d.  Call Forwarding - Remote Access’ $1.50 CCFM (4210 change forward to #}
(additive to Call Forwarding)
e Call Hold $1.50 - CCCH *72 *73
f. 3-Way Calling $2.00 " CCCC N/A N/A
g. Call Waiting/Cancel Call Waiting - *Tier 1 Non-Core$2.50 $5.00 CWCCW  *52 N/A ()
h. Home Intercom-Basic $1.50 CCHI N/A N/A
i, Hot Line $2.00 CCHT N/A NIA
i Personal Ringing
1)Second Diractory Number $2.00 CPR2 N/A N/A
k. Speed Call 8 $1.50 CCSE *75 N/A
I SpeedCall 30 $2.00 CCSsT *74 N/A
m.  Toll Restriction $2.00 CCTR N/A N/A
n.  Call Transfer’ $1.50 - cccT N/A N/A
0.  Do-Not-Disturb $1.50 ~ CCDD *78 *79
{*48 for Override)
p. Warm Line $2.00 CCWL NIA N/A
q. Call Transfer — Enhanced $5.00 CCCTE NIA N/A
! Discounts do not apply o these services.
2 As of January 23, 2004, this service will no longer be avallable to new customers. Once current
customers disconnect this service, thay will not be able to reestablish it.
3 Rates for Tier 1 Core services are capped at current rates. Rates for Tler 1 Non-Core services are capped at cumrent (C)
rates untll 09/10/08. After 09/10/09, Tier 1 Non-Core rates can be increased to a8 maximum cap of doubla the initial rate,
other than the second local exchange access line and tall waiting, which are lifnited to a ten parcent increase per year
until they cap at double the initial rate. This pricing flexibility is in accordance with Q.A.C. 4901:1-4 and Alt Reg Case No.
07-_ TP ALT, effective 09/10/07. (C)

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007
IN ACCORDANCE WITH ORDER NO: 07-___-TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, CHIO
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MISCELLANEOUS SERVICE ARRANGEMENTS

PER CALL BLOCKING/FER LINE BLOCKING
D. Rates and Charges

1.  Per Call Blocking and Per Line Blocking will be provided at the applicable as shown
below.

2. Non-published customers may subscribe to Per Line Blocking without a monthly or
non-recurring charge. All other customers may subscriber to Per Line Blocking at a

monthly rate.
Monthly Rate Trans
Current Maximum Code (NRC
a) Per Call Biocking 2/ N/C N/A kY

b)  Per Line Blocking 2/ *Tier 1 Non Core
1)  Each line associated with
non-published service
(customer must request service) N/C NC ACSBL N/C
2) Each line associated with other
than non-published service,
i.e., non-listed service $1.00 $200 ACSBL NC

f=—
—

Provided automatically to each line free-of-charge.

ey
~=

Not eligible for discount.

* Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Mon-Core services are capped at current rates until
09/10/09. After 09/10/09, Tier 1 Non-Core rates can be increased to a maxirmum cap of double the initlal rate, other than the
second local exchange accasg line and call waiting, which are limited 1o a len psrcent increase per year untll they cap at doubfe
the initial rate. This pricing flexibility is in accordance with Q.A.C. 4901:1-4 and Alt Reg Case No. 07-__ -TP ALT, effective
09/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NQ: 07-___-TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY. JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(<)
(€)

(C)

€
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MISCELLANEOUS SERVICE ARRANGEMENTS (T)

ADVANCED CALLING SERVICES
C. RATES, PAY-PER-USE SERVICES AND DISCOUNTS

1.  The rates and discounts apply to both residential and non-residential customers and are in
additional to the established rales and charges for associated services.

2, Features rates:

a. Monthly rates, per fegiure, per line:

Monthly Rate Trans ©€)
Current Maximum Code (©)
1)  Anonymous Call Rejection $2.75 ACSAC
2) Call Rejection 275 ACSRJ
3) Call Return 3.50 ACSRT
4)  Caller ID - Basic (Number Only) *Tier 1 Core  7.00 $7.00 ACSID (C)
5)  Preferred Call Forwarding 2.75 ACSPF
6)  Priority Ringing ,2.75 ACSPR
7) Repeat Dialing 3.50 ACSRP
8) Special Call Acceptance 2.75 ACSSC
9) Caller ID - Deluxe (Name and Number) 02.00 ACSUD
b. Pay-Per-Use Services
Per
Successful Monthly Trans Activation Deactivation
Activation Cap Code Code Code
1)  Call Retumn' $0.50 $7.00 ACSRM 69 *89
2)  Repeat Dialing’ 0.50 $7.00 ACSDM *66 *86
3)  Call Trace® *Tier 1 Non Gore (C)
Currant Rates 4.00 12.00 ACSCT 57 N/A (C)
Maximum Rates 8.00 24.00 ACSCT *57 N/A {C)

At the request of a customer that does not subscribe to the service on a monthly basis, access to
the service on a Pay-Per-Use basis may be blocked. Such blacking will be provided at no charge
to the customer. .

Call Trace will be offered on a subscription basis to all customers within the local service area.
The customer will incur a usage charge each time Call Trace is successfully activated.

* Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates undil (C)
Ca/10/09. After 09/10/0G, Tier 1 Non-Core rates can be increased {o a maximum cap of double the Initial rate, other than the |
gsecond local exchange access line and call waiting, which are imited to a ten percent increase per year until they cap at double (€)

the Initial rate. This pricing flexibility Is in accordance with O.A.C. 4901:1-4 and Alt Reg Case No. 07-___ -TP ALT, effective
010/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO: 07-__ -TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO
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MISCELLANEQUS SERVICE ARRANGEMENTS

N11 SERVICES (Cont'd)

C. Conditions and Limitations (Cont'd)

18.

19.

20.

21,

22

The Company may take all legal and practical steps to disassociate itself from N11
Subscribers whose business and/or public conduct (whether demonstrated or proposed) is
of a type that in the Company’s discretion generates unacceptable levels of complaints by
end users.

The Company will not be rasponsible for calls that cannot be complated as a result of repair
ar maintenance difficulties in Company facilities and equipment or on equipment owned or
leased by the Subscriber.

The Company, its employees, or its agents are not liable to any person for civil dainages
resulting from or caused by any act or omission in the development, design, installation,
operation, maintenance, performance or provision of N11 service, except for willful or
wanton misconduct.

This service will also be subject to the general regulations of the Compeny as listed in
Section 2 of this tariff.

The Company will make every effort to route 8-1-1 calls to the appropriate calling center;
however it will not be held responsible far routing mistakes and errors, interruptions of
service, ar intervening acts of nature that interfere with telephone service. The Company’s
obligation under 8-1-1 applies solely to the transmission of the call and ends upon call
completion to the designated point-to number.

D. Rates and Charges - * Tier 1 Non-Core

N11 Subscribers will pay the normal tariffed charges for the local exchange access arrangements
used for transporting and terminating messages at the N11 Subscriber's designated premises.

Current Maximum
Nonrecurring  Nanraclirring
Charge Charge
Initial Set-up/Activation,
Per Central Office Switch Translated
or Changed $110.00 $220.00
Change point-to number per Subscriber request
Per central office $15.00 $30.00

* Note: Rates for Tier 1 Core services are capped at cument rates. Rates for Tier 1 Non-Core services are capped at current
ratas until 08/10/08, After 08/10/09, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, cther
than the second local exchange access line and calt waiting, which are limited to a ten percent increase per year until they cap
at double the iniial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Gase No. 07-__ -TP-ALT,
effective 08/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007

IN ACCORDANCE WITH ORDER NO: 07-__ -TP-ALT
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY. JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

(T)

©€)
(C)

(C)

©)
(€)

(L)
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CENTREX SERVICE

A,  GENERAL

1.  Centrex is a central office-based business communications service which provides capabilities
similar to those offered on a Private Branch Exchange, but without requiring switching eguipment
on the customer's premises. Centrex integrates all of a business customer's lines into a single
telecommunications system.

2. Al Centrex station lines will be equipped with standard features.” Additional optional features may
aiso be selected and generally result in additional charges.

B. RATES AND CHARGES

1. Centrex Line Rates - Tier 1 Non Care'
a. Menthly Cenirex Line Rates: The following per-line Centrex rates apply for coniract periods
ranging from month-to-menth to 60 months. The cusiomer is required to pay for the number
of months in the sarvice period selected:

CURRENT CENTREX LINE RATE SCHEDULE FCR

VANLUE EXCHANGE , .
Numbesr of Monthly 12 Months 24 Months 36 Months 48 Months | 60 Months

Centrex Lines : .

2* 44.40 43.30 42.20 41.20 40,10 39.10

35 33.70 32.70 31.60 30.50 29.50 28.40

6-15 23.10 22.00 20.90 12.90 18.80 17.80

16-25 18.C0 14.90 13.80 12.80 11.70 10.70

26-50 14.20 13.10 12.10 11.00 9.80 8.90

51-100 13.10 12.10 11.00 0.90 8.90 7.80

100+ 11.70 10.70 9.680 8.50 7.50 .40

MAXIMUM CENTREX LINE RATE SCHEDULE FCR
VANLUE EXCHANGE L : :
No. of Monthly 12 Months 24 Months | 36 Months 48 Months 60 Months
Contrex Lines - _ _

¢ §8.80 86.60 84.40 8240 80.20 78.20
3-5 67.40 65.40 63.20 61.00 58.00 56.80
6-15 456.20 44.00 41.80 38.80 37.60 35.60
16-25 32.00 25.80 27.60 25.60 23.40 21.40
26-50 28.40 26.20 24.20 2200 19.80 17.80
51-100 26.20 24.20 22.00 19.80 17.80 15.60
100+ 23.40 21.40 19.20 17.00 15.00 12.80

* Rate also applies to single-line off-premise extensions to primary-site Centrex group.

' Rates for Tier 1 Core services are capped at curent rates. Rates for Tier 1 Non-Core services are capped at current rates untl]
09/10/09.  After 09/10/09, Tier 1 Non-Core rates ¢an be increased o a maximum cap of doubls the initial rate, other than the
second local exchange access line and call waiting, which are limited to a ten percent,increase per year until they cap at double
the initial rate. This pricing flexibility is in accordance with O.A.C. 4301:1-4 and Alt Reg Case No. 07-__ -TP ALT, effective
09/10/07.

ISSUED: July 26, 2007 EFFECTIVE: September 10, 2007
IN ACCORDANCE WITH ORDER NO. 07-___-TP-ALT

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT

VANLUE, OHIO

M

(€)

(©)

{©)

(€)
©)



EXHIBITD

The YVanlue Telephone Company
Advanced Services Commitment

Class Five Central Offices

Vanlue has already met the advanced services deployment specified in Commission Rule 4901:1-
4-07(A)(1).

Class Five Central Office Location

The Vanlue Telephone Company’s central office switching is performed by Arcadia Telephone
Company’s Class 5 central office switch located at :

102 W. Fremont St., Arcadia, Ohio 44804



EXHIBIT E

(Telephone Service Requirements Form)



REVISED 01704/06

TELEPHONE SERVICE REQUIREMENTS FORM

Pursuant to Case Nos. 95-845-TP-COI, 99-998-TP-COI, 99-563-TP-CQY, and (4-1785-TP-ORD

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
"generic” service requirements. The provider understands that this in no way
supersedes the context of the applicable Commission orders described below. Unless
otherwise specified, this language replaces the need for related language to be
contained in the provider’s tariff.

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS

PROVIDERS (unless otherwise noted):

[x] 1.

[x] 2.

SALES TAX (See also Case No. 87-1010-TP-UNC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Ohio, or both, and are charged to a subscriber’s
telephone number or account in Ohio.

MTSS TARIFF REQUIREMENTS

The provider attests that its tariffs include:

o provider-specific language addressing the deposit method (as

cited in 4901:1-5-13) adopted by the company and approved by
the Commission;

Toll Caps (choose one):

[ language addressing the provider-specific parameters of
toll caps approved by the Commission, OR

O not applicable since the provider has not chosen to
incorporate toll caps.

language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-5-
13;

language regarding residential service guarantors, as cited in
4901:1-5-14;



Telephone Service Requirements Form REVISED 01/04/06 - Page 2-

o language regarding subscriber bills, as cited in 4901:1-5-15;

o language regarding subscriber billing adjusiments for local
exchange service, as cited in 4901:1-5-16; and,

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and/or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to
the following criteria when the provider implements cancellation of
service policies and / or requests an advance payment:

O Cancellation of Service:

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in connection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses
could include special construction, or where
special arrangements of facilities or equipment
have begun before the company received a
cancellation notice. The charge will be equal to
the costs actually incurred, less net salvage;

O Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installation.

Provider's Name: The Vanlue Telephone Company
Case No. 07 -850 - TP - ALT
Case No. 90— 5042 — TP - TRF

Issued: July 26, 2007
(Dete Filed)
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[x] 3.

Ix] 4.

SURCHARGES

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission.  Generally, the Commission
will not grant the inclusion of gross receipts tax as a separate item on the
bill unless special circumstances so warrant and the Commission
specifically approves same. The company shall not place a separate line
item on a customer's bill without sending notice to all customers
informing them of the new line item charges in accordance with
Commission-adopted notice procedures.

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service furnished under a
tariff on file with the Public Utilities Commission of Ohio. These charges
may appear as separate line items on the customer’s bill, as opposed to
being included in the rates contained in a tariff. Any such line item
charges will be reflected in the company’s ta riff.

1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-CQl, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for intralLATA toll calls. Such calls are
automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the

designated carrier. IntraLATA presubscription does not prevent a
subscriber who has presubscribed to an intraLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intraLATA toll carrier on a per call basis.

IntralLATA Presubscription will become effective upon the initial
offering of certified local exchange service.

Provider's Name: The Vanlue Telephone Company
Case No. 07 - 850 -TP - ALT

Case No. 90 ~ 5042 — TP - TRF

Tuly 26, 2007

Issued:

{Date Filed)
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b.

IntraLATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA toll «calls subject to
presubscription.

Option B: Subscriber may select her /his interLATA toll carrier as the
presubscribed carrier for intraLATA toll «calls subject to
presubscription.

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option D; Subscriber may select no presubscribed carrier for
intraLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intraLATA toll calls
to the carrier of choice for each call.

Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, C, or D for intraLATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed intraLATA toll carrier at any time subject to charges
specified in Paragraph E, below.

IntraLATA Presubscription Procedures

New subscribers will be asked to select an intraLATA toll carrier(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber's order for intraLATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return written confirmation notices. All new
subscribers' initial requests for intralLATA toll service presubscripion
shall be provided free of charge.

Provider's Name: The Vanlue Telephone Company
Case No. 07— 850 - TP - ALT
Case No. 90 — 5042 — TP - TRF

Issued:

July 26, 2807
(Date Filed)
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If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available
intraLATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intraLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intraLATA toll carrier, the subscriber
will not have a presubscribed intraLATA toll carrier, but rather will be
required to dial a carrier access code to route all intraLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephone
Company of a choice for intraLATA toll presubscription within the
90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an intraLATA presubscription
change at any time subject to the charges specified in e.i. below. If a
customer of record inquires of the Telephone Company of the carriers
available for intraLATA toll presubscription, the Telephone Company
will read a random listing of all available intraLATA carriers to aid the
subscriber in selection.

IntralLATA Presubscription Charges
i. Application of Charges

After a subscriber's initial selection for a presubscribed intraLATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an IntraLATA Presubscription Change Charge will
apply. The IntraLATA Presubscription Change Charge shall be
applied as follows:

a. The charge shall be no greater than those set forth in
Paragraph (e)(ii), unless modified by a company-specific
Commission-approved tariff.

b. If a Subscriber changes both the InterLATA and IntraLATA
Presubscribed Interexchange Carrier at the same time, 50% of
the otherwise applicable IntraLATA Presubscription Change
Charge will apply.

Provider's Name: The Vanlue Telephone Company
Case No. 07 - B50—TP - ALT
Case No. 90 — 5042 — TP - TRF

Issued:

July 26, 2007
(Date Filed)
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B.

il.

Nonrecurring Charges IntraLATA Presubscription Change Charge
Per business or residence line, trunk, or port:
- Manual Process $5.50

- Electronic Process $1.25

REQUIREMENTS TFOR PROVISION OQF CERTAIN SERVICES, OR WIERE

CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable):

d 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES
AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI}:

a.

For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who
have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

Residential disabled customers or disabled members of a customer’s
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

Provider's Name: The Vanlue Telephone Company
Case No. 07 - 850- TP - ALT
Case No. 90 - 5042 - TP - TRF

Issued:

Tuly 26, 2007
{Date Filed)
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i.  Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 a.m. and 4:59
p.m. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas; and a 70 percent discount
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 am. any
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or

ii. Off the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; or

iii. For MTS which is offered similar to the mileage-banded rate
structure established in the Commission's April 9, 1985 Opinion
and Order in Case No. 84-944-TP-COI, with the traditional day,
evening, and night/weekend discounts: the "evening”" discount
off the intrastate, interexchange, customer-dialed,
station-to-station calls placed during the "day” period Monday
through Friday; and the "night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening” period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,
Thanksgiving, and Christmas. Furthermore, the "night/
weekend" discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, "day”
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/we ekend” period any day, the "day" period
Sunday, and all day Saturday.

All MTS calls placed through the telecommunication relay service
(TRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding,
The discount shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 200, 976, or 200-like calls.

Provider's Name: The Vaniue Telephone Company
Case No. 07 -850 -TP - ALT
Case No. 90— 5042~ TP — TRF

Issued:

July 26, 2007
{Date Filed)



Telephone Service Requirements Form REVISED 01/04/06 - Page 8-

(]

0

2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 8§9-54-TP-COI):

Message toll telephone calls to governmental emergency service agencies,
as set forth in (a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b) following, are offered at no charge to
customers:

a.  Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency service
agencies provided they answer emergency service calls on a
personally attended (live) 24-hour basis, 365 days a year, including
holidays.

b.  An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency
service agency in order to seek assistance for such an emergency.

3. ALTERNATIVE OPERATOR SERVICES

By checking this box, the provider attests that it will provide alternative
operatar services (ACS} as defined in Rule 4901:1-6-01(A} of the Ohio
Administrative Code (O.A.C.} in compliance with all of the AQS service
parameters set forth in Rule 4901:1-6-23, O.A.C.

. LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to
include in their tariffs language which may limit their liability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a

Provider's Name: The Vanlue Telephone Company
Case No. 07 -850 - TP - ALT

Case No. 90— 5042 — TP - TRF

July 26, 2007

Issued:

(Date Filed}
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0 5.

[x] 6.

Ix] 7.

[x] &

courts responsibility to adjudicate negligence and consequent
damage claims, it is-also the court’s responsibility to determine the
validity of the exculpatory clause.

TERMINATION LIABILITY

The following is apptlicable to all telephone companies wha choose to
include in their tariffs language which imposes early termination liability
on a customer for termination of service prior to the designated term of
service:

Inclusion of early termination liability by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.

SERVICE CONNECTION ASSISTANCE (§CA)

The following is applicable to all LECs that offer local service to
residential customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified
customers. It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
FCC or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Commission or the FCC.

TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE

PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services
with toll service and/or unregulated services. See Rule 4901:1-6-21(C),
Ohio Administrative Code.

Provider's Name: The Vanlue Telephone Company
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Option 1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package at a
separate, single rate for the regulated components or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregulated service components of any package or
bundle of services shall not be tariffed.

Disconnection Procedures

Under option 1, if a customer fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code.

Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunications of the Ultilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with unregulated
services at a single packaged rate, different from the rate shown in the
tariff for the regulated components of the package. The notice to staff
shall identify the regulated and unregulated services included and the
packaged rate (the combined tariffed and untariffed rate).

[x] Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange
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service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
non-paymtent or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of
the basic local exchange service component of the package.

9. INMATE OPERATOR SERVICES

By checking this box, the provider attests that it will provide inmate
operator services (I0S) as defined in Rule 4901:1-6-01(A) of the Ohio
Administrative Code (O.A.C.) in compliance with all of the IOS service
parameters set forth in Rule 4901:1-6-23, O.A.C.
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