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BEFORE 

THE PUBLIC UTILmES COMMISSION OF OHIO 

In the Matter of the Complaint of Michael 
Smith, 

Complainant, 

Case No. 06-1275-TP-CSS 

Sprint Commur\ications Company LP., 

Respondent. 

ENTRY 

The Commission finds: 

(1) On October 20, 2006, Michael Smith (complainant) filed a 
complaint with the Commission against Sprint 
Commurucations Company L.F. (Sprint). In the written 
complaint, complainant alleges that Sprint improperly billed 
him and discoimected his long distance service. 

(2) Sprint filed a motion to dismiss the complaint on April 5, 2007. 
In the motion. Sprint stated that the complainant has long 
distance service available and that the $76.00 charge (from 
another carrier), which the complainant complained of, has 
been removed from his bill. Sprint stated that the company has 
also made efforts to remove any effect of this charge from the 
complainant's credit report. Sprint noted that the company has 
communicated these facts to the complainant, but to date has 
not received any response. Sprint, therefore, submitted that the 
complaint has been satisfied and should be dismissed as a 
settled case tinder Rule 4901-9-Ol(E), Ohio Administrative 
Code (O.A.C.).i 

(3) Rule 4901-9-01(F)/'O.A.C., provides that, if the public utility 
complained against files an answer or motion which asserts 
that the complaint has been satisfied and no response is filed 

During the pendency of this case. Chapter 4901-9, OA.C, was reviewed and modified rules were 
adopted. Effective May 7,2007, former Riale 4901-9-01(E) is now Rule 4901-9-01(F), O.A.C. 
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within 20 days, the Commission may presume that satisfaction 
has occurred and dismiss the complaint. No resporise to 
Sprint's motion has been filed. Accordingly, this case should 
be dismissed and closed of record. 

It is, therefore, 

ORDERED, That this case be dismissed and closed of record. It is, further, 

ORDERED, That a copy of this entry be served on each party of record. 
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