
FILE 
The PubUc Uti l i t ies Commiss ion o f Ohio 

TELECOMMUNICATIONS APPLICATION FORM 
(Effective: 1Q/01/200« 

ipursuantto case NOS. 99-g9»TP-coi and go-563-iP-coii 
c?-'? 

In the Matter ofthe Application of Verizon North Inc. 
To make changes to its Custom Redirect Service 

' ^ 

Case No. 07-825-TP-ZTA y 
Name of Registrant(s) 
DBA(s)ofRegistrant(s) 
Address of Registrant(s) 
Company Web Address 

Verizon North Inc. 
Verizon North Inc. 
1300 Columbus-Sanduskv Rd N. Marion. Ohio 43302 
www, verizon.com 

^ 'a 
/b ^O ' % 

o "^f 

Fax 740-383-0491 o 4, 
Regulatory Contact Person(s) Cassandra Cole Phone 740-383-0490 
Regulatory Contact Person's Email Address Cassandra.cole@verizon.com 
Contact Person for Annual Report Cassandra Cole Phone 740-383-0490 
Consumer Contact Information Cassandra Cole Phone 740-383-0490 
Date July 20, 2007 TRF Docket No. - - CT-TRF or 90 - 5023 - TP-TRF 

Mot ion for protective order included with fiHng? n Yes • N o 

Mot ion for waiver(s) filed affecting this case? n Y e s • N o [Note: waiver(s) tolls any automat ic t imeframe] 

Company T y p e {check aii applicable): D C T S (IXC) • ILEC a C L E C D C M R S n A O S D Other (explain) 

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine different types of filings, but if you do so, you must file under ihe process with the lonsest applicable review period. 

4̂ 

L Please 
D 1 (AAC) 
D 2 (ABN) 

indicate the reason for submitting this form (check one) 
Application to Amend Certificate by a CLEC to modify Serving Area (O-day notice, 7 copies) 
Abandonment of all Services 
na . CLEC (90-day approval, 10 copies) ob . CTS (14-day approval, 10 copies) DC. ILEC (NOT automatic 10 copies) 

• 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);j^r CMRS, see item No 15 on this page. 
• a. Switched Local • b. Non-switched local • c. CTS a d. Local and CTS a e. Other (explain) _ _ ^ 
LEC Application to Change Ownership (30-day approval, 10 copies) 
LEC Application to Change Name (30-day approval, 10 copies) 

a 4 (ACO) 
n 5 (ACN) 
n 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
n 7 (AMT) LEC Merger (30-day approval, 10 copies) 
D 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
D 9 (ATA) Application for Tariff Amendment for Tier I Services, Application to Reclassify Service Among Ti^s, or Change to Non-Tier Service 

D a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 
• i. Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
D ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 residential services (0-day filing, 10 copies) 
• iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
p iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
D v. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
• vi. Grandfather service (30-day approval, 10 copies) 
a vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
• viii. Withdrawal of Tier I service must be filed as an "ATW", notan "ATA "-see item 12, below 

a b. Reclassification of Service Among Tiers (NOT automatic, 10 copies) 
• c. Textual revision with no effect on rates for non-specific or non-ti^ service (30-day approval, 10 copies) 

D 10 (ATC) Application to Transfer Certificate (30-day approval, 7 copies) 
n 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
D 12 (ATW) Application to Withdraw a Tier 1 Service 

D a. CLEC (60-day approval, 10 copies) o b. ILEC (NOT automatic, 10 copi^) 
D 13 (CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
D 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
n 15 (RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
• 16 (SLF) Self-complaint Application 

• a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
n b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 

• 17 (UNC) Unclassified (explain) (NOT automatic, 15 copies) 
X 18 (ZTA) Tariff Notification Involving only Tier 2 Services 

NOTE: Notificafions do not require or imply Commission Approval. 
D a. New End User S^vice (0-day notice, 10 copies) 
X b. Ch^ge in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 

° '• ̂ fy ;y ^ ' ^^yy„^y .^^^ ' ^̂ ^̂ ^̂ ^ '^•^^. i . 15 <.,̂ ,̂ 
cura te and umnplattt ranredutfrioti • ^ ' - ^ ^ 

• 19 Other (expl -'m uumylete r«productioA of a case f i l e 
docuineat del ivered i o tbe regular cour&e of buainesa. 
^chnic ia f t , ^ /7^ . . .Date Profiaaaed 7 / J U ? J ^ 
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THE FOLLOWING ARE TRF FILINGS ONLY. N O T NEW CASES (0-dav notice. 3 copies) 
D 20 Introduction or Extension of Promotional Offering 
a 21 New Price List Rate for Existing Service 

D a. Tier 1 D b. Tier 2 
a 22 Designation of Registrant's Process Agent(s) 
G 23 Update to Registrant's Maps 
D 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing 

options is only permitted once per calendar year. 
n Paper Tariff • Electronic Tariff. Ifelectronic, provide the tariffs web address: 

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-dav notice. 7 copies) 
D 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page I of this form for carrier-to-carrier contract amendments) 

CTR Docket No. - - TP - CTR (Use same CTR number throughout calendar year) 

IL Please ind ica te w h i c h of t he fo l lowing exhib i t s h a v e b e e n filed. T h e n u m b e r s ( co r respond ing to t he list o n page (1) 

a n d above) indicate , at a m i n i m u m , t he types of cases in w h i c h t he exhib i t i s required: 

D 

n 
n 
n 

a 
• 

a 

a 
a 
• 
a 

• 

• 
D 

D 

Q 

• 

a 
D 

• 

a 

D 

a 
D 

• 
• 
D 

• 

[all] 

[31 
r3,9(vii)l 
[3] 

[31 
[3a-b,3d] 

[3a-b,3d] 

f3a-b,3dl 
f3a-b,3dl 
f3a-b,3dl 
[3a-b,3d] 

[3a-d] 

r3a-dl 
[3a-b,3d] 

[3a-b,3d] 

r3a-b,3dl 
[3a-b,3d] 

[l,3a-b,3d] 
[3a-b,3d, 9a(i-iii)j 

[3a,3b,3d, 
9a,(i-iii)1 
[3a-b,3d,8] 

[3-5,7,10-11,13] 

f3-4,7,10-ll,13] 
[3] 
[1,4,9,10-13,16-21] 
[1,4,9,10-13,16-21] 

f31 
[1-2,4-7,9,12-
13,16,18-23,25] 

A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls 
any automafic timeframe associated with this filing. 
Completed Service Requirements Form. 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxafion of its intent to conduct operations as a telephone 
utility in the State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide D resold services, p facilities-based services, or a both resold and facilities-
based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including 
those services within its CLEC filing, or maintaining such CIS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest. 
Description of the proposed market area. 
Description ofthe class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentafion attesting to the applicant's financial viability, including the following: 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe intemally generated sources of cash and external funds available to support the applicant's operations that 
are the subject of this certification applicafion. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

3) Documentation to support the applicant's cash an funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 
proposed service area. 
Documentation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, ifthis company has been previously certified in the State of 
Ohio, include tiiat certification number. 
Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in 
accordance with the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
D interconnection agreement, a retail tariffs, or n resale tariffs. 
Explanation as to which service areas company currently has an approved interconnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges tiiat must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed 
timeline for construction, interconnection, and offering of services to end users. 
Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and directors, or partners. 
A sample copy ofthe customer bill and disconnection notice the applicant plans to utilize. 
Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A 
Copy of revised tariff sheets & price lists, marked as Exhibit B. 
Provide a copy of any customer application form required in order to establish residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description ofthe service(s) proposed or affected. 
Specify for each service affected whether it is x business; D residence; or a both. Also indicate whether it is a n switched or D 
dedicated service. Include this information in either the cover letter or Exhibit C. 
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d 

a 

a 

n 
D 

D 

a 
a 

D 

D 

D 

D 

n 

c 

c 

• 
a 

[l,2,4,9a(v-vi), 
5,10,16,18(b-c), 
21] 

[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-211 
[l,2,5,9a(v),lM3, 
18,21 (increase 
only)] 
[2,12] 
12,121 
[2,4,10,12-13,] 
[141 
[15] 

[15] 

[241 
[5,13] 
[1,3,13] 

[l,3a-b,3d,7, 
10,13,23] 

[3] 

Specify which notice orocedure has been/will be utilized: o direct mail; o bill insert; o bill notation or D electronic mail. 
NOTE; 

D i icri pnce list increases must be vritiiin an approved range of rates. 
D SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers,. ' 
NOTE: SLF Filings - Do NOT send customs notice until it has been reviewed and approved by Commission Staff 

Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority 
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to tiiis 
Commission of any Form 401,463, and / or 489 which the applicant has filed with tiie Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New titie sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet fi-om: 
http://www.puc.state.oh.us/puco/forms/form.cfm7doc id=357). 
Maps depicting the proposed serving and calling areas ofthe applicant. 

If Mirrorine Laree ILEC exchanees for both servine area and local callina areas: • Servine area must be clearlv reflected 
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large 
ILEC/CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly reflected on an Ohio map 
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of those exchanges. 

If Self-defmins serving area and/or local calling area as an area other tiian that ofthe established ILEC exchangeCs): • 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the 
involved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 
for self-defined serving and local callins areas are required to be traced on United States Geological Survev topography 
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff 
Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
D Paper Tariff • ElectronicTariff-If electronic, provide the web address for thetariff: 

III. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant 
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service 
Requirements Form available for public inspection. 

MANDA TOR Y REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
[x] Sales tax 
[x] Minimum Telephone Service Standards (MTSS) 
[x] Surcharges 

MANDA TORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[x] 1+ IntraLATA Presubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPUCABLE): 
• Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
• Emergency Services Calling Plan [Required if toll service provided] 
a Altemative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
D Limitation of Liability Language [Required for all who have tariff language that may limit their liability] 
a Termination Liability Language [Required for all who have early tennination liability language in their tariffs] 
• Service Connection Assistance (SCA) [Required for all LECs] 
• Local Number Portability and Number Pooling [Required for facilities-based LECs] 
D Package Language [Required for tariffe containing pack^es or service bundles containing both local and toll and/or non-regulated s^vices] 

Page 3 of4 

http://www.puc.state.oh.us/puco/forms/form.cfm7doc


IV. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the 
Consumer Services Department on behalf of the applicant regarding end-user complaints: 

Cassandra Cole. Manager - Verizon North Inc.. 740-383-0490.1300 Columbus-Sanduskv Rd R Marion. Ohio 43302 

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify 
filings at the Commission on behalf of the applicant: 

Todd Colquitt. President - Verizon North Inc., 740-383-0566.1300 Columbus-Sanduskv Rd N, Marion. Ohio 43302 
Cassandra Cole. Manager - Verizon North Inc.. 740-383-0490.1300 Columbus-Sanduskv Rd N. Marion. Ohio 43302 

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated. 

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under 
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: D ) 

Verizon North Incorporated. 90-5023: Verizon Wireless 90-5334: Verizon Long Distance, 90-5721; Verizon Avenue Corp. 90-9149 

AFFIDAVIT 

Compliance w i t h Commission Rules and Service S tandards 

I am an officer ofthe applicant corporation, Verizon North Inc. , and am authorized to make this statement 
Ô ame of Company) 

on its behalf I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of 

Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's rules, including the Minimum 

Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fiilly comply 

with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to 

operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on^saj^^lAj ^ Q . ^ Q O ' ^ at 1300 Columbus-Sanduskv Rd N. Marion. Ohio 43302 
( j (D*te) (Location) 

•(Signature and Title) (Date) 

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer ofthe applicant, or an 
authorized agent ofthe applicant. 

7 l l , • \ M T a • ^ ^ " ^ V V V ' < r ^ ' ^ " " ' " ' ' ' • • ^ T • a ' a ^ a > • ' c t l t a y x t l ^ » x ^ ^ 

VERIFICATION 

I, Cassandra Cole, verify that I have utilized, verbatim, the Commission's Telecommunications Application Fonn and that all of the information 

submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

•(Signature and Title) (Date) 

*Verification is required for every filing. It may be signed by counsel or an officer ofthe applicant, or an authorized agent of 
the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division (or to the Telecommunications Division Chief if a prefUing submittal) 

180 East Broad Street, Columbus, OH 43215-3793 
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EXHIBIT A 

CURRENT TARIFF SHEETS 

Tariff 

P.U.C.O.No.7 

Section 

5 

Sheet No. 

Original Sheet No. 30 
Original Sheet No. 31 
Original Sheet No. 32 
Original Sheet No. 33 
1st Revised Sheet No. 34 
Original Sheet No. 35 
Original Sheet No. 36 
1st Revised Sheet No. 37 
Original Sheet No. 38 
Original Sheet No. 39 
1st Revised Sheet No. 40 



QENe^AL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

Original Sheet No. 30 
V«j1zon North Inc. 

MISCEtXANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (N) 

10.01. General 

A Custom Redirect Sen/ic£en£rf)(es customers to redirect afl or apart of tfi^ 

calls (0 other tetephone numbers. The redhecdon may be on a pemianent basis, automaticalty aooonding to 
predetermined parameters, and/or upon oomniand by the ctistomer. This service may be used in ffie event of 8 
communications failure, cable cut, fire, flood, or any other e^ed requirirtg cals to be handled Irom altemate 
telephone numbers or an altemate location. 

S. Custom Redirect Seivk» offers three options loredirectcatls. The first option is usually a basic ledRiect to Ihe 
dialed rwmber. The customer may designate that the basic rediredion feature be used in each of ttie options or» 
the customer may select a Custom Redirect Optionat Feature as described herein. 

10.Q2. Feature Descriptbns 

A Standard Features 

0 ) Equipped number - is the subscriber's called telephone number wifli Custom Redirect Seivfee. 

(2) Group-A group is ttie collecfon of Equipped numbers that Witt be redgected in to 
lime. For exarnf^/ i f redirection is requested, ail telephone numbers w i M If 
the customer chooses to have option three ^active' in a particulaf group, then all equipped numbers in the 
grot^ will be rediiected according to the directbn in option three. Every group must have the same 
opGorial features in each of the options. For example, if the option column tvas time-of-day redirection, 
then the tinies ttiat the numbers are redtrecled are the same feral the nuniftiers in that ^ ^ Theactual 
telephone numbers ttiatihe calls are redirected to do not have to be the same. For aK optional features, 
the tefephone number tiiat the calls are redirected to may be different (N) 

RECEIVED 

JUN 1 7 Z003 

TARIFF DIVISION 
Public Utilities Commission of Ohio 

Issued: June 17,2003 . Elfective: Jime 17,2003 
In compliance with The Pubfic Utilities Commission of Ohio 

Case No. 03-g3&-T?-ATA. Orderdated May 14,2003 
by Todd Cotquitt. President. Verizon North Inc.. Marion, ONo 



GENERAL EXCHANGE TARIFF 
P.U.C.O,No,T SECTIONS 

Original Sheet No. 31 
Verizon North Inc. 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDII^CT SERVICE (Confd) (N) 

10.02. Feature Descrlplions (Cont'd) 

A. Standard Features (Confd) 

(3) Option Column - An option column is a table of tetephone mHnbeis tiiat are treated the same. Custom 
Redirect has ttiree option columns per group with Oie basic service. Up to six additional options may be 
provisioned as an enhancement Only one option is acttve for a group at any given time. Fore}»mple,in 
a particular group tiie first ofî ion may be ttte original diated number, ttie second option may be ttte home 
telephone number, and ttie INrd might be a telephone number in an attiiiate office in anottier d ^ . If option 
two were setected 0>e., *acfive7 88 teteplxKie numbers In tills group would be redimcted to ttie ̂ ^ 
telephone rnimber In option column two. Similarly. If ttte customer seteoted option column ttvee to be in 
effect and optirai ttiree was provisioned witii a Custom Retfirect Service optional feature ttien alt tetephone 
numbers in ttiis option column would have ttie optional fea^re. 

(4) Redirecting Tetephone Ntmiber-A redirecfina telephone number wffl have noogjoe equips 
witfi it and will be used sotely for tiie purposes of redirMng call traffic from ttie tetepho^ 
ttie Custom Redirect Sennce customer's intended destinatton. 

(5) ModificationofActive Option-V\men ttie aistomer^ectstorediredcalte. ttie customer calls i n^ 
Company ptetfenn using a touch-tone tel^hone. Upon reacNng ttie ptetfomi, ttie customer must pass 
tttfoiigh a series of security blocks to get into ttie system. Calls rnay also be redirected by caling a live 
attendant, wtra, aRer'veri^ng security inlbmiation, w8l establish the redirection of tfie caHs. 

Afteir authoriẑ Kkm is contirmed. ttie customer spedfe 
to activate. A group may be a floor, department, buitding, or some ottier customer-defined 1st of numbers. 
These groups'are pre-assigned upon ttie establlshmemof ttie seî rice. 

The customer ihay call in to have ttie active option rnodifted as frequentiy as dented. WhencaHsare 
temfiinated to any number ottier tiian ttie originally diated number redirection Charges will apply. (N) 

RECEIVED 

JUN 1 7 Z003 

TARIFF DIVISION ' 
Commission of Onto, 

Issued: June17.2003 \ / EffscSw: Jime 17.2003 
i n corripilarice wltti the Pubfic Uttiltes Cbmmbsion of d ^ 

Case No. 03-g38-TP-ATA. Order dated M ^ 14.2003 
by Todd Cotqu^ President, Verizon Nortti Inc., Marion, Ohto 



- . GENERAL EXCHANGE TARIFF 
PUCO. No, 7 SECTK)N5 

Original Sheet Na 32 
Verizon North Inc. 

MISCaLANEOUS AND SUPPLEMENTAL BXilPMENT ANO SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) flfl 

10.02. Feature Descriptions (Confd) 

B. Optional FeatiKes 

(1) Time-of-OaWDavH3f-Aftteek Redirection - An optional feature wWdi allows customent to redirect ttie 
customer's cafls to anottier tocation at prede^gnated times. For exampte, particulariwmbers can be 
redirecled to another locatton after 5 PM. or, just on Saturdays. The system wil automatically reute ttiese 
c ^ until the customer changes ttie specitications. TNs wil allow ttte customer to use a s i n ^ o f ^ to 
perfemi ttie wori( of rnany locations durjr^ ttie off-peak hours. Time-of4)ay/DayK)f-We^ Redirecfing may 
be used wittt any of the option columns. It ttils feature Is used in more ttian one option, ttie optional feature 
charge appites to eadt option utilizing ttte feature. 

(2) Percentage Redirection r RedirBctinq may be done by pefcentaoes. For examote. when Peroentaoe 
Redirecting is activated, ttie customer may direct 20% of ttie incoming calls to tocation A, 30% to tocation 
B, and 50% to tocation C. The custonier may dioose up to ten percentages, bU ttie total niust always 
equal 100%. The Percentage Redirecting feature may be used witti any of ttie option columns, ifttiis 
feature is used In more than one optitm, the optional featore charge appites to each opb'on utiltzf^ 
feature. 

(3) Auto-Attendant RetKredina-The Company will load a customer defaed prerecorded message Alter 
incoming catters hear ttie message, ttiey may be prompted to ent^ a 1 ' , '2", or ̂ " on ttieir touch-tone 
pad. TbecaOwflltfienberedlrectedtoafelephonenumbertiiatthecustomerdaslgnatedfbrtfiat 
setection. The customer may sefect up to ttiree retfirot^ chores tor each equipped number. TheAuto-
AttendantRedirecSng feature may be used with any of ttie option cokimns. When tills feature Is used in 
more titan one option, ttte optional featore charge appites to each option utiizing ttie featore. 

(4) Number IdentfffcationRedirectfnQ-Number Identificatfon Redirect 
based upon ttie originating telephone number. NXX, LATA, or NPA of ttie incoming caller. This alows ttie 
customer to direct particular callers to spedlic numbers, based upon ttieir tetephone number. If an 
incoming calter's number is on ttte list tiie call wil be redirected to ttte 'on-lisf number. If ttie inoon:^ 
calter's tetephone number is not on the 1st, ttte call may be completed as dialed. (N) 

RECEIVED 

JUN 1 7 2003 

TARIFF DIVISION 
pypite ualffies Commission ot Ohio 

Issued: June 17.2003 Effective: June 17,2003 
In compianoe witii The Pubic Utifities Commission of Ohio 

Case No. 03-938-TP-ATA. Order dated May 14.2003 
by Todd CokMtt. Pre^denl, Verizon Norih Inc.. Marion. Ohto 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

Original Sheet No. 33 
Verizon North Inc. 

MISCELtANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) (N) 

10.02. Featore Descriptions (Confd) 

B. Optional Featores (Confd) 

(4) Number Identification Red^ectinQ (Confd)-The customer may have as rnanvnunibers as desired on ttie 
fisL ThecustomerwIlbebltodfbreachlOOntmibersoranyffBdtontiiereof. Nurrtiserldentifk»tion 
Redirecting may be used wittt any of the option cotemns. Ifttiis feature te used in more tiiw one option. 
ttie optional featore charge appites to each option utiBzing ttie feature. 

Number ktenification may not be used to pass ttte ca ing par l /s number to t i e customer. 

(5) SimerGiouDs - The customer may choose to group ttieir groups into SuperGroups. A SuperGroup te 
sirniter to a dtetribution list of groups and w i l altow ttie custonwr to modify ttte active option of i m i ^ ^ 
groups at ttie same time. Forexampte ifgroups 101,102, and 105 belong to SupeiGroupOOI. s i t i ng 
SuperGroup 001 to option 3 would set 101,102 and 105 tooptton 3. 

The same group may betong to mutt^te SuperGroups and ttie active option wouM be ttie l a ^ option set. 
For exampte. using ttte definition of S u p t f ^ p 001 above and an additional SuperGroup 002 v ^ ^ 
groups 103,104 and 105. If after SuperGroup 001 is set to option 3. SuperGroup 002 te set to option 2. 
Group 105 would be set to option 2L 

(6) SInafe Number Destination Service - This featore will alow customers to reefirect an entire group to a 
singte nurnber provided at ttie time of activation. At tite time of provtetontog customers must designate an 
interexchange cairrier of ttieir choice to carry the redtfectedtralfte. The blling tor caHs redirected using ttiis 
feature w i l be by ttte carrier specified by the customs. 

(7) Custom Applications - Afthouah most customer appticsrikxis are provkted using ttie optional features fisted 
above, custom applications rnay also be provlstoned. Custom applteations w i l indutte ttie biduston in Vie 
call processing record a single tebte or singte tieto manipuiaflon to meet a spedtic customer's need. 

It te not ttie intent to provide d l AIN custom applcatibns tiirough ttite tari^ item. Verycomptexappfications, 
and appfications tor puri)oses otiier titan tiie directing of incoming cals viitQ riot be c o ^ 
featore and wi l require spedal assembfies. (N) 

RECEIVED 

JUN 1 7 2003 

TARIFF DIVISION 

Public uaiiacs Commission Of Qitio 
tesued: June 17,2003 y\ . , ^ Effective; June 17.2003 

In obimpltenoe with The Public Utilities Commission of Ohto 
Case No. OS^SS-TP^TA. Orderdated May 14.2003 

by Tpdd Cokiuitt Presktent Verizon North tea. Mario^^ 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

1st Revised Sheet No. 34 
Verizon North Inc. Cancete Original Sheet No. 34 

MISCELtANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.02. Feature Descriptions (Cont'd) 

B. Optional Features (Confd) 

(8) Altemate Central Office Triaoerina - The ability to place triggers in central offk» switches ottiertttan ttie (T) 
original terminating central office altews customers to redired from ttie office te whteh ttie oal originates 
wittwut requiring the call to complete to the senring central office. In ttie event ttiat ttte sendng central 
office is out of sen/ice the customers Custom Redired Service may be acfivated and all calls processing in 
an office witti an alternate office trigger will be redirected per the cunent active option at ttiat time. 
Triggers are associated witii one customer NPA-NXX. (T) 

Allowing triggers to be pteced in more ttian the lennlnattng central office may Increase tite oril vdumes 
processed because a portion of ttte cails may actually be processed by more ttian one office. 7?ie 
customer's Group charges would be reflective of ttiis Increased cs i voteme. 

10.03. Regutetions 

A. Custom Redired Service is available where Company tedlities pennit. 

B. Custom Redirect Service may be provisioned with group sizes as small as one. 

C. Tariff rates will not apply to numbers requiring excesshre transtetions woric. The current environment requiring 
excessive translations woric is Direct Inward DIalmg (DID) customers sensed by 5ESS® switches. Indivickial 
Case Basis pridng may be avalable to customers whose numbers meet ttiis criteria. 

D. Each group may have up to three options tor ttte basic rate. In most cases, the first option will be ttie called 
number leaving two additional options for Ute customer to define. 

E. Calls to telephone numbers assocteted witti Custom Redirecl Service must be redlreded to a customer-assigned 
number terminating in eittier a customer location, an inter-exchange carrier's point of presence, a voice mail 
system, an auto attendant system, or an announcement frame wittiin tiie tATA of call terminatten. NOTE: In tfie 
event the rstai destination is out of ttte LATA tiie customer provkles tits PIC and the Telephone Company hands 
tiie cai off to tite carrier selected. A redirecting tetephone number cannot be used to trigger anottier redirecting 
telephone number. 

F. It is the responsibility of ttie Custom Redired customer redireding calls to a ttiird party to obtain, when 
appropriate, the tiiinj party's pemiisston i i ^ r to ttie catte being redirected. 

G. Charges tor calls between the Custom Redired Servtee equipped tetephone number and tite telephone number 
to which these calls are redirected are ttie responsibility of ttie Custom Redired customer. 

® 5ESS is a Registered Trademaric of Lucent Technotogies Ina 

Issued: December 13,2004 Effective: December 13.2004 
tn (xmnpitence witti The Publte Utilities Commisston of Ohto 
Case No. 04-1582-TP-ATA. Order dated December 8.2004 
by Todd Cok)uitt, President Verizon Nortii Inc.. Marion, Ohio 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 

Verizon North Inc. 

SECTION 5 
OriginEdSheetNo.35 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.03. Regutetions • . . ^ 

H. The customer must have suftident lines and assodated tedlities to handte ttte esttmated or K t o a l ^ 
calls wittiout interfering witti exchange or tol service. The Company reserves tiie right to disconned ttie servtoe 
immediately In acoordanoe witti ttie regulattons oonteined in General Rutes and Regutetions 

I. Ojstom Redired Service te not to be used by customers to avok^ toll diarges. If a customer is using ttite service 
to avoto such diarges, t t e Company reserves ttie right to dtsconned tiie service immediately and bin a l 
appropriate to! charges. 

J . Tenninafion Uability - When tite sennce is origin^y ordered, a twetve-monttt terminaaon fiablity w i l apply. If 
Custom Redired Service is canoeBed prior to tite twelve-montti period, tiie tol monttily rate for eadt remaining 
montti. or part tiiereof, will be charged. Changes to tite ori^nal configuration shal not constitute a canceltetion 
as tong as tiie total number of Custom Redired main tetephone numbers has not decreased. 

K. 5 Year Contrad - Customers witti more ttian 500 lines previstoned may choose to sign a five-year con tod . which 
wi l lower ttte monttily Ine rate, to tiie event tiie customer wishes to terminate ttie servtee prior to tiie end of tfie 
commitment period tiie rate wfll be recakxjlated to ttie montit-to-monttt rate and ttte twelve-montti tenninafion 
fiablity w i l apply. 

(N) 

RECEIVED 

JUN 1 7 2003 

TARIFF DIVISION 
Public Utiiltles Commission of Ohio 

Issued: June 17,2003 
to oompltence witti The Pubic Utilties Commissibn of OMo 

Case No. 03-938-TP-ATA, Orderdated May 14.2003 
by Todd Colquitt. President Verizon Norih Inc.. Marion. Ohto 

Elfective: June 17,2003 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

Origmal Sheet No. 36 
Verizon North b ic . 

MISCELLANEOUS AND SUPPtEMENTAL EQUIPMENT ANO SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) (N) 

10.04. Apfriication of Rates 

A. Service Esteblshment Charqe - Charges wBI apply for ttie original order for Custom Red&ed Service. TNs 
diarge w i l apply to new orders of Cu^om Redired Service. If a customer is mo(fifylng an extettng order, 
including adding additional numbers, ttte Reanangement Charge appites. The additton of a new group, or a 
request for additional security forms, w i l resutt to a Service Establshrr»nt Qtaige. 

B. Monttily Rate Per Number-There wiO be a monttily rate, in addition to a nonrecuning charge, for ^ 
number. The montiily rate per number viriU be based on ttte quantity of equipped numbers witttin ttie customer's 
account In addition to ttie monttity rate, a nonrecunring charge wi i lapf^ to each monberinstatted. 

C. GroupChaiqes-ArnonttiWrate.toaddffiontoanonrBCurrfng charge, w i l apply for each group of e^^ 
numbers ttie customer designates. The montiily rate w i l be based on ttie estimated monttily volume of queries 
expected by the equipped numbers. A query Is launched to ttte AIN datebase when a bigger is encountered. In 
bade inpfementetions, query volume is equal to ttie cai votome, as enhancemente to ttie cafi processing logto 
are added and addittonal triggers placed ttie query volume may exceed ttte caH vdume. 

D. Reanangement Charoes - A nonrecuning diange wi l apply to each reanangement TNstetoaddlfiontoany 
normal service order charge. Each diange to a equipped numberwil result to a nonrecurring charge for e ^ 
equipped number impacted. 

E. Password InitiatlzaaQn - Thte charge appites each time, after service establshment tiiatttie customer requeste 
ttiat ttte Company reinitialize ttte pass code to ttte deteult pass code or te requested to modify existing security 
profiles. A service order will be generated after tiie hitialization telces place and a Service ChaigB may also 
apply. 

F. Redaction Charaes - There fe no chame assodated witti modifvtoa ttie activa optioa Customere may seled to 
adivate options as frequentty as desired. 

When cans are redirected, ttie Custom Redired subscriber wiQ pay tiie portion of tiie cai from ttte original calted 
office to ttie tennination number. The rate charged will be in acoordanoe witii ttie customer's cunent usage pten 
simlar to a call transfer or a call forward. 

G. Redireding Tetephone Numbers«A monttiiv rate and a nonrecuntoo Instaitetion charoe far each teteohone 
number assigned titat wfil be used sotely for ttte purpose of provteiontog Custom Redired Servtoe. This 
tetephone number wf l have no office equipment associated with it and wi l be used sofdy for ttie purposes of 
generating a trigger. (N) 

RECEIVED 

JUN 1 7 Z003 

TARIFF DIVISION 
Public UtiiiQes Commission of Ohio 

Issued: June 17,2D03 EtfecSve: June 17,2903 
In compliance wittt The Public Utifities Commission of Ohto 

Case No. 03-938'TP-ATA. Orderdated May 14.2003 
by Todd Colquitt President Verizon Nortti tea. Marion, Ohto 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

1st Revised Sheet No. 37 
Verizon North Inc. Cancels Original Sheet No. 37 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.04. Application of Rates (Confd) 

H. Optional Featore Charges 

(1) TimeK)f-Oav/Dav-<rf-Week - A nonmcurrino charge w i aodv al ttie time of ttie estsdiKshment of tiite teatore 
and a flat montiily rate will be bilted tor each option with ttiis feature. For changes made by tiie Company 
on behalf of the customer, rearrangemerti charges mt api^y. 

(2) Percentage Redireding - A nonrecumng charge wil apply at ttie time of the establishment of ttiis featore 
and a fiat montiily rate will be bilted for each option witii ttiis feature. For cherries made by tiie Company 
on behatf of the customer, rearrangement charges wil apply. 

(3) Auto Attendant Redirectton - Due to ttie custom natore of tills feature, pricing will be devetooed for each 
application on an Individual Case Basis. 

(4) Number Identilication Redirection - A monttily rate and a nonrecurring charge wil apply for Die first 100 
tetephone numbers listed for Number Identification Redirecting. Each additional 100 numbers or fradion 
ttiereot win incur a nonrecuning diarge and a monttily recuntog charge. 

(5) SuperGroups - A nonrecurring charge wil apply at ttte time of ttie estebiishment of tiiis feature and a flat 
monthly rate will be bitted for each group witti tiiis feature. For changes made by ttie Company on behalf 
of the customer, rearrangement dishes will apply. 

(6) Single Number Destinatian - A monttily and nonrecuning charge win apply for each group on which ttiis 
leatore is ordered. 

(7) Custom Application - A nonrecumng charge wil apply at tiie time of ttie estebiishment of ttus feature and a 
fiat monthly rate will be bitied for eadi option witti ttiis featore. For changes made by ttie C o n ^ r ^ on 
behalf of Ihe customer, reanangement char ts wil apply. 

(6) Altemate Central Office Trigger - A nonrecurring charge wil apply at ttie time of ttie estebiishment of Uie 
trigger and a flat monUily rate wOl be billed for each NPA-NXX trigger In each central office switch vi which (T) 
Uie trigger is placed. For changes made by ttte Company on behalf of Uie customer, reanangement 
charges will apply. 

Issued: December 13,2004 Effective: December 13,2004 
In compttence wiUi The Public Utilities Commission of Ohio 
Case No. 04-1582-TP-ATA, Orderdated DecenterS. 2004 
by Todd Colquitt President Verizon Noittt inc., Marton, Otuo 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 

Verizon North Inc. 

SECTIONS 
Original Sheet Na3e 

MISCELLANEOUS AND SUPPLEMENTAL EQUff^MEKT AND SERVICES 

10. CUSTOM REDIRKT SERVICE (Confd) (N) 

10.04. Application of Rates (Confd) 

H. Optional Feature Charges (Confd) 

(9) Soedal CRS Transactions - Occasionally customere wfil require a one-ltote efibrt reteted to ttieir CRS 
service. This may indude tite generation o f a ^ d a l report out ofhoure programming support for testtog, 
or ottier spedal handling of ttie service ttiat was not nduded in ttie rate development for ttie service. This 
Item wtl afiow customers to request such senrices and ttie Company to recover ttie coste assodated wittt 
ttiese spedal requests. Anon-recurring charge negofiatedbasedonestimatedflme/efforlAialuepriorto 
ttie transaction wi l be charged (N) 

RECEIVED 

JUN 1 7 Z003 

TARIFF DIVISION 
Public IWltties Commission of Ohio 

Issued: June 17.2003 
to oompfiance wHh The PubEc USIties Commission of Ohto 

Case No. 03-938-TP-ATA, OnJer (toted May 14.2003 
by Todd Colquitt, President Verizon Norih Inc.. Marion. Ohto 

Effedive: June 17,2003 
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Verizon North I n c 

SECTIONS 
Original Sheet No. 39 

Monttily 

1.10 

Nonrecuning 
Charge 

$500.00 

$2.50 
2.35 
2.00 
1.50 
1.10 

Z35 
Z35 
Z35 
2.35 
Z35 

MISCaLANEOUS AND SUPPLEMENTAL ECR^PMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Cont'd) 

10.05. Rates and Charges 

Servtoe EstabBshment Charge 

Line Feature (per ine) 
1 - 5 0 
1-100 
101-500 
501-1000 
over-1000 

Une Featore W5-yr. Contrad (min. 500 lines) 

Average Monttily Group Volume (Queries/Mo JGrp.) 

Uptol /KK) 
Up to 10.000 
Up to 25,000 
Upto 50,000 
Up to 75.000 
Up to 100,000 
Up to 250.000 
Up to 500.000 
Up to 750.000 
Upto 1,000,000 

Over1,000.000 (MuHlptes of ttie above may be applted. EX: 1,5001000 would be the combined nates for 
1,000.000 and 500.000 for a monttily totel of $7,000.) 

Z35 

25.00 
80.00 

150.00 
280.00 
425.00 
550.00 

1.300.00 
2.500.00 
3.600.00 
4.500.00 

50.00 
50,00 
50.00 
50.00 
50.00 
50.00 
50.00 
50.00 
50.00 
50.00 

(N) 

(N) 

RECEIVED 

J U N 1 7 2003 

TARIFF DIVISION 
Public Utilities Commission ot OMo J 

Issued: June 17.2003 
h compOanoe witti The Pubfic Ufilties Commission of Ohto 

Case No. 03-g3a-TP-ATA, Orderdated May 14,2003 
by Todd Cofciuitt President V e r ^ n North Inc. Marion. Ohto 

Effedive: June 17.2003 



GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 7 

Verizon North Inc. 

SECTIONS 
I8t Revised Sheet No. 40 

Cancels Original Sheet No. 40 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.05. Rates and Charges (ConVd) 

Password Initialization, 
Per Occasion 

Reanangement/Change. 
Per Occaston 

Rean^ngement/Change, 
Per Number 

Time-ol-Day. Day-o1-Weeh Rediredion 

Percentage Redirecting 

Number tdentificatiDn Redireding (Indudes first 100) 
Per 100 Numbers after Initiai 100 

Redireding Telephone Number 
Additional Option 

SuperGroups, 
Per SuperGroup 

Singte Number Destination, 
Per Group 

Custom Applicaton 

Altemate Central Office Trigger, 
Per Trigger. Per Swlteh 

Special CRS Transaction 

Auto-Attendant Redirecting 

Monttity 

1.00 

10.00 

25.00 

1.0O 

Nonrecuning 
Charge 

$50.00 

-

-

$25.00 

25.00 

50.00 
10.00 

1.00 
26.00 

250.00 

2.35 

100.00 

100.00 

500.00 
100.00 

5.00 
200.00 

50.00 

50.00 

^0 .00 

500.00 

10000 

(T) 
(T) 

ICB Pridng 

Issued: December 13, 2004 Effective: December 13,2004 
In oompltence witti The Public Utilities Commission of Ohto 
Case No. 04-1582-TP-ATA. OnJer dated December 8,2004 
t ^ Todd Cdquitt President Verizon North Inc., Marion, Ohto 
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GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

1st Revised Sheet No. 30 
Verizon North Inc. Cancels Original Sheet No. 30 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE 

10.01. General 

A. Custom Redired Service enabtes customers to redired all or a part of their incoming switched voice and date 
calls to other telephone numbers. The redirection may be on a permanent basis, automatically according to 
predetennined parameters, and/or upon command by the customer. This service may be used in the event of a 
communications failure, cable cut, fire, flood, or any other event requiring calls to be handled from altemate 
telephone numbers or an alternate location. 

B. Basic Custom Redired Service offers three options to redirect calls. The first option Is usually a basic redirect to (T) 
the dialed number. The customer may designate that tiie basic rediredion feature be used in each of the options 

or, the customer may select a Custom Redired Optional Feature as described herein. 

10.02. Feature Desaiptions 

A. Standard Features 

(1) Equipped number - is the subscriber's called telephone number witii Custom Redired Service. 

(2) Group - A group is the collection of Equipped numbers that will be redlreded in the same way, at the same 
time. For exampte, if redirection is requested, all telephone numbers within that group will be redirected. If 
the customer chooses to have option ttiree "adive" in a particular group, then all equipped numbers in Uie 
group will be redirected according to the diredion in option three. Every group must have the same 
optional features In each of the options. For example, if the option column has time-of-day redirection, 
Uien the times that the numbers are redirected are the same for all Uie numbers In Uiat group. The actual 
telephone numbers tiiat the calls are redlreded to do not have to be the same. For all optional features, 
the telephone number ttiat the calls are redirected to may be different 

Issued: July 20,2007 Effedive: July 21,2007 
In compliance with The Public Utilities Commission of Ohio 

Case No. 07-825-TP-ZTA 
by Todd Colquitt, President, Verizon NorUi Inc., Marion, Ohio 



GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 7 SECTION 5 

1st Revised Sheet No. 31 
Verizon North Inc. Cancels Original Sheet No. 31 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.02. Feature Descriptions (Confd) 

A. Stendard Features (Confd) 

(3) Option Column - An option column is a table of telephone numbers Uiat are treated the same. Custom 
Redirect has three option columns per group witti ttie basic service. Up to six additional options may be 
provisioned as an enhancement. If more ttian three options are chosen, the Additional Option charge (N) 
applies per additional option chosen. Only one option Is active for a group at any given time. Forexampte, (N) 
in a particular group the first option may be the original dialed number, the second option may be the home 
telephone number, and the ttiird might be a tetephone number in an affiliate office in another dty. If option 
two were selected (i.e., "active"), all telephone numbers in this group would be redlreded to the respective 
telephone number in option column two. Similariy, if the customer seleded option column three to be In 
effect and option ttiree was provisioned wiUi a Custom Redired Service optional feature then all telephone 
numbers in this option column would have the optional feature. 

(4) Redireding Telephone Number - A redirecting telephone number will have no office equipment associated 
witti it and will be used solely for the purposes of redirecting call traffic from ttie telephone number dialed to 
the Custom Redired Service customer's intended destination. 

(5) Modification of Active Option - When ttie customer elects to redired calls, the customer calls into the 
Company platfonn using a touch-tone telephone. Upon reaching the platfonn, the customer must pass 
through a series of security blocks to get Into tiie system. Calls may also be redirected by calling a live 
attendant, who, after verifying security information, will establish the redirection of the calls. 

After authorization is confinned, the customer specifies which group and which option the customer wishes 
to activate. A group may be a floor, departinent, building, or some ottier customer-defined list of numbers. 
These groups are pre-assigned upon the establishment of the service. 

The customer may call in to have tiie active option modified as frequently as desired. When calls are 
temiinated to any number other ttian ttie originally dialed number redirection charges will apply. 

Issued: July 20, 2007 Effective: July 21,2007 
In compliance with The Public Utilities Commission of Ohio 

Case No. 07-825-TP-ZTA 
by Todd Colquitt, President, Verizon North Inc., Marion, Ohio 
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1st Revised Sheet No. 32 
Verizon North Inc. Cancels Original Sheet No. 32 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.02. Feature Descriptions (Confd) 

B. Optional Featores 

(1) TimeH3f-Dav/Dav-of-Week Redirection - An optional feature which allows customers to redired the 
customer's calls to another location at predesignated times. For example, particular numbers can be 
redirected to anottier location after 5 PM, or, just on Saturdays. The system will automatically route these 
calls until the customer changes the specifications. This will allow the customer to use a singte office to 
perfomi the work of many locations during the off-peak hours. Time-of-Day/Day-of-Week Redireding may 
be used witti any of the option columns. If ttiis featore is used in more than one option, the optional feature 
charge applies to each option utilizing the feature. 

(2) Percentage Redirection - Redireding may be done by percentages, For exampte, when Percentage 
Redirecting is activated, ttie customer may dired 20% of the incoming calls to location A, 30% to location 
B, and 50% to location C. The customer may choose up to ten percentages, but the totel must always 
equal 100%. The Percentage Redirecting featore may be used witti any of the option columns. If this 
feature is used in more than one option, the optional feature charge applies to each option utilizing the 
feature. 

(D) 

(D) 

(3) Number Identification Redirectino - Number Identification Redirecting allows the customer to redired calls (T) 
based upon the originating telephone number, NXX, LATA, or NPA of the incoming caller. This allows the 
customer to direct particular callers to specific numbers, based upon Uieir telephone number. If an 
incoming caller's number is on tiie list the call will be redlreded to the "on-llst" number. If ttie incoming 
caller's telephone number Is not on the list the call may be completed as dialed. 

Issued: July 20, 2007 Effedive: July 21,2007 
In compliance witti The Public Utilities Commission of Ohio 

Case No. 07-825-TP-ZTA 
by Todd Cdquitt, President, Verizon North Inc., Marion, Ohio 
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P.U.C.O. No. 7 SECTION 5 

1st Revised Sheet No. 33 
Verizon North Inc. Cancels Original Sheet No. 33 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.02. Feature Descriptions (Confd) 

B. Optional Featores (Confd) 

(3) Number Identification Redirecting (Confd) - The customer may have as many numbers as desired on the (T) 
list The customer will be billed for each 100 numbere or any fradion ttiereof. Number Identification 
Redireding may be used with any of the option columns. If this feature is used in more than one option, 
the optional feature charge applies to each option utilizing the feature. 

Number Identification may not be used to pass the calling party's number to the customer. 

(4) SuperGroups - The customer may choose to group their groups into SuperGroups. A SuperGroup Is (T) 
similar to a distribution list of groups and will allow the customer to modify the active option of multiple 
groups at the same time. For example if groups 101,102, and 105 belong to SuperGroup 001, setting 
SuperGroup 001 to option 3 would set 101,102 and 105 to option 3. 

The same group may belong to multiple SuperGroups and ttie adive option would be Uie last option set. 
For example, using the definition of SuperGroup 001 above and an additional SuperGroup 002 indudes 
groups 103,104 and 105. If after SuperGroup 001 is set to option 3, SuperGroup 002 is set to option 2. 
Group 105 would be set to option 2. 

(5) Single Number Destination Service - This feature will allow customere to redired an entire group to a (T) 
single number provided at the time of adivation. At the time of provisioning customers must designate an 
interexchange earner of their choice to carry ttie redirected traffic. The billing for cails redlreded using ttils 
feature will be by the carrier specified by the customer. 

(6) Custom Applications - Alttiough most customer applications are provided using the optional features listed (T) 
above, custom applications may also be provisioned. Custom applications will indude the indusion in the 
call processing record a single table or single field manipulation to meet a specific customer's need. 
Dialed Number Recovery (DNR) is an example of a Custom Application. (N) 

Dialed Number Recovery (DNR) is a Custom Application where the original dialed number is 
presented to a new customer location. (N) 

It is not ttie intent to provide all AIN custom applications through Uiis tariff item. Very complex applications, 
and applications for purposes ottier than the directing of incoming calls will not be considered part of this 
feature and will require spedal assemblies. 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.02. Feature Descriptions (Confd) 

B. Optional Featores (Confd) 

(7) Altemate Central Office Triggering - The ability to place biggere in centi^I office switches ottier Uian the (T) 
original terminating central office allows customers to redired from ttie office in which the call originates 
without requiring the call to comptete to tfie senring central office. In ttie event ttiat the serving central 
office is out of service the customers Custom Redired Service may be activated and all calls processing in 
an office wiUi an altemate office trigger will be redirected per ttte cun'ent adive option at ttiat time. 
Triggers are assodated with one customer NPA-NXX. 

Allowing triggers to be placed in more than the tenninating central office may increase Uie call volumes 
processed because a portion of tiie calls may adually be processed by more ttian one office. The 
customer's Group charges would be reflective of this increased call volume. 

10.03. Regulations 

A. Custom Redired Service is available where Company fadlities permit. 

B. Custom Redirect Service may be provisioned with group sizes as small as one. 

C. Tariff rates will not apply to numbers requiring excessive ti^nsiations work. The current environment requiring 
excessive translations work is Dired Inward Dialing (DID) customers served by 5ESS® switches. Individual 
Case Basis pricing may be availabte to customers whose numbers meet ttils criteria. 

D. Each group may have up to ttiree options for the basic rate. \n most cases, the first option will be the called 
number leaving two additional options for the customer to define. If more ttian three options are requested, the (N) 
Additional Option charge applies per additional option chosen. Up to six additional options may be provlsbned | 
as an enhancement to ttie basic service. (N) 

E. Calls to telephone numbers associated wiUi Custom Redired Service must be redlreded to a customer-assigned 
number temiinating in either a customer location, an inter-exchange carrier's point of presence, a voice mail 
system, an auto attendant system, or an announcement frame wittiin the LATA of call tennination. NOTE: In the 
event the final destination is out of the LATA, ttie customer provides ttie PIC and ttie Telephone Company hands 
the call off to the carrier selected. A redirecting telephone number cannot be used to trigger anottier redireding 
telephone number. 

F. It is ttie responsibility of the Custom Redirect customer redirecting calls to a ttiird party to obtain, when 
appropriate, Uie ttiird party's pemiission prior to the calls being redirected. 

G. Charges for calls between ttie Custom Redired Service equipped telephone number and ttie tetephone number 
to which these calls are redirected are the responsibility of the Custom Redired customer. 

® 5ESS is a Registered Trademark of Lucent Technologies Inc. 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.03. Regulations 

H. The customer must have suffldent lines and associated fadlities to handle the estimated or adual number of 
calls without interfering with exchange or toll service. The Company reserves the right to disconnect ttie service 
immediately in accordance with the regutetions contained in General Rules and Regulations. 

I. Custom Redired Service is not to be used by customers to avoid toll charges. If a customer is using this service 
to avoid such charges, the Company reserves the right to disconnect the service immediately and bill all 
appropriate toll charges. 

J. Termination Liability - When the service is originally onlered. a twelve-monUi termination liability will apply. If 
Custom Redired Service is cancelled prior to ttie twelve-month period, the full monthly rate for each remaining 
montti, or part thereot will be charged. Changes to ttie original configuration shall not constitute a cancellation. 

K. 5 Year Contract - Customers witti more tiian 500 lines provisioned may choose to sign a five-year contrad, which 
will lower the montiily line rate. In the event the customer wishes to tenninate ttie service prior to ttie end of tiie 
commitment period the rate will be recalculated to the month-to-monUi rate and the twelve-month tennination 
liability will apply. 

L. Initial Average Monttily Query Vdumes are estimates only. After installation, Verizon will periodically, and at Its (N) 
discretion, complete audits of number of queries and billing will be con-eded, if necessary, to make adjustment to | 
Uie montiily charges based upon the resulte of Uie audit. (N) 

(D) 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.04. Application of Rates 

A. Service Establishment Charqe - Charges will apply for the original order for Custom Redired Service per Service (T) 
Order or per Account. This charge will apply to new orders of Custom Redired Service. If a customer is (T) 
modifying an existing order, including adding additional numbers, the Reanangement Charge applies. The 
addition of a new group, or a request for additional security forms, will result in a Service Establishment Charge. 

B. Eguipped Number - There will be a monttily rate, in addition to a nonrecurring charge, for each equipped (T) 
number. The monthly rate per number will be based on the quantity of equipped numbers witiiin the customer's 
account In addition to Uie monthly rate, a nonrecurring charge will apply to each number installed. 

C. Group Charges (Average Monttily Group Vdume) - A monttily rate, in addition to a nonrecuning charge, will (T) 
apply for each group of equipped numbere the customer designates. The monttily rate will be based on the 
estimated monthly volume of queries expected by the equipped numbers. A query is teunched to the AIN 
database when a trigger ts entxmntered. In basic implementations, query volume is equal to the call volume, as 
enhancements to the call processing logic are added and additional triggere placed the query volume may 
exceed ttie call volume. 

D. Reanangement Charges - A nonrecurring charge will apply to each rearrangement. This is in addition to any 
normal service order charge. Each change to a equipped number will result in a nonrecurring charge for each 
equipped number impacted. 

E. Password Initialization - This charge applies each time, after service establishment, that the customer requests 
tiiat the Company reinitialize the pass code to the default pass code or is requested to modify existing security 
profiles. A service order will be generated after the initialization takes place and a Service Charge may also 
apply. 

F. Redirection Charges - There is no charge associated with modifying ttie active option. Customers may seled to 
activate options as frequently as desired. 

When calls are redireded, Uie Custom Redired subscriber will pay the portion of Uie call from Uie original called 
office to ttie tennination number. The rate charged will be in accordance with the customer's current usage plan 
similar to a call transfer or a call forward. 

G. Redireding Telephone Numbere - A monthly rate and a nonrecurring Installation charge for each telephone 
number assigned ttiat will be used solely for the purpose of provisioning Custom Redirect Service. This 
telephone number will have no office equipment associated with it and will be used solely for the purposes of 
generating a trigger. 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Cont'd) 

10.04. Application of Rates (Confd) 

H. Optional Feature Charges 

(1) Time-of-Dav/Dav-of-Week - A nonrecurring charge will apply at the time of the establishment of ttiis featore 
and a flat monthly rate will be billed for each option with this feature. For changes made by the Company 
on behalf of the customer, rearrangement charges will apply. 

(2) Percentage Redirecting - A nonrecurring charge will apply at the time of tiie establishment of this feature 
and a flat monthly rate will be billed for each option with this feature. For changes made by Uie Company 
on behalf of the customer, rearrangement charges will apply. 

(D) 
(D) 

(3) Number Identification Redirection - A monthly rate and a nonrecuning charge wlll apply for the first 100 (T) 
telephone numbere listed for Number Identification Redirecting. Each additional 100 numbers or fradion 
thereot will incur a nonrecurring charge and a monttily recurring charge. 

(4) SuperGroups - A nonrecumng charge will apply at tiie time of Uie establishment of this feature and a flat (T) 
monthly rate will be billed for each group with ttiis feature. For changes made by the Company on behalf 
of ttie customer, rean-angement charges will apply. 

(5) Single Number Destination - A monttily and nonrecurring charge will apply for each group on which this (T) 
feature is ordered. 

(6) Custom Application - A nonrecumng charge will apply at the time ofthe establishment of ttiis featore and a (T) 
ffat monthly rate will be billed for each option witii this feature. For changes made by the Company on 
behalf of tiie customer, rearrangement charges will apply. 

(7) Altemate Central Office Trigger - A nonrecumng charge will apply at ttie time of the estebiishment of the (T) 
trigger and a flat monttily rate will be billed for each NPA-NXX trigger in each central office switch in which 
the trigger is placed. For changes made by tiie Company on behalf ofthe customer, rearrangement 
charges will apply. 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.04. Application of Rates (Confd) 

H. Optional Featore Charges (Confd) 

(8) Spedal CRS Transactions - Occasionally customere wlll require a one-time effort related to their CRS (T) 
service. This may indude tiie generation of a special report, out of houre programming support for testing, 
or other special handling of ttie service that was not induded in the rate development for the service. This 
item will allow customers to request such services and Uie Company to recover the costs associated witti 
these special requests. A non-recurring charge negotiated based on estimated time/eftort/value prior to 
Uie transaction will be charged 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Confd) 

10.05. Rates and Charges 

Service Establishment Charge, 
Per Service Order or Per Account 

Equipped Numbere, 
Per Line 

1-50 
1-100 
101-500 
501-1000 
over-1000 

5-Year Contî act (mln. 500 lines) 

Average Monthly Group Volume (Querles/Mo./Grp.) 

Up to 1.000 
Up to 10,000 
Up to 25,000 
Up to 50,000 
Up to 75,000 
Upto 100,000 
Up to 250,000 
Up to 500,000 
Up to 750,000 
Up to 1,000.000 

Monthly 
Rate 

-

$2.50 
2.35 
2.00 
1.50 
1.10 

Nonrecumng 
Charoe 

$500.00 

2.35 
2.35 
2.35 
2.35 
2.35 

(T) 
(T) 

(T) 
(T) 

1.10 

25.00 
80.00 

150.00 
280.00 
425.00 
550.00 

1,300.00 
2,500.00 
3,600.00 
4,500.00 

2.35 

50.00 
50.00 
50.00 
50.00 
50.00 
50.00 
50.00 
50.00 
50.00 
50.00 

(T) 

Over 1,000,000 (Multiples ofttie above may be applied. EX: 1,500,000 vrould be tiie combined rates for 
1,000,000 and 500,000 for a monttily total of $7,000.) 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

10. CUSTOM REDIRECT SERVICE (Cont'd) 

10.05. Rates and Charges (Confd) 

Password Initialization, 
Per Occasion 

Rearrangement/Change, 
Per Occasion 

Rearrangement/Change, 
Per Number 

TimenDf-Day, Day-of-Week Redirection 

Percentage Redireding 

Number Identification Redireding (Includes liret 100) 
Per 100 Numbere after Initial 100 

Redirecting Telephone Number, 
Per Number 

Additional Option, 
Per Option Over Three 

SuperGroups, 
Per SuperGroup 

Single Number Destination. 
Per Group 

Custom Applicaton 

Altemate Central Office Trigger, 
Per Trigger, Per Switch 

Monttily 
Rate 

Nonrecurring 
Charge 

$50.00 

Special CRS Transaction 

-

-

$25.00 

25.00 

50.00 
10.00 

1.00 

25.00 

1.00 

10.00 

25.00 

1.00 

_ 

250.00 

2.35 

100.00 

100.00 

500.00 
100.00 

(T 
5.00 

200.00 (T 

50.00 

50.00 

200.00 

500.00 

100.00 

(D) 
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EXHIBIT C 

RATIONALE FOR CHANGE 

Verizon North Inc. proposes to revise its General Exchange Tariff, P.U.C.O. No. 7, to make administrative changes to the 
Custom Redired Service (CRS) tariff to darify billing and standardize verbiage throughout the Verizon footprint. The changes 
include the addition of a custom feature definition and the elimination of an optional feature to which there are no current or 
antidpated future subscribers. 


