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Complainant, 

v. 

The Cleveland Electric Illuminating 
Company, 

Respondent. 

Case No. 07-299-EL-CSS 

ENTRY 

The Commission finds: 

(1) On March 20, 2007, Barbara Caswell (complainant) filed a 
complaint against The Cleveland Electric Illuminating 
Company (CEl) alleging that she has lost power for significant 
amounts of time and requesting that she receive the same level 
of uninterrupted electrical service as her neighbors. 

(2) By entry issued April 27, 2007, the attorney examiner scheduled 
this matter for settlement conference. At the request of the 
parties, the settlement conference was postponed. 

(3) On June 19, 2007, the complainant and CEl filed a joint motion 
to dismiss this case with prejudice stating that the parties have 
settled this matter and resolved all of the issues raised in the 
complaint. 

(4) In light of the resolution of the complaint, this case should be 
dismissed. 

It is, therefore. 

ORDERED, That Case No. 07-299-EL-CSS be dismissed with prejudice. It is. 
further, 
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ORDERED, That a copy of this entry be served upon all parties of record. 
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