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GaryKiehl 
11200 Pepp©-Road 

Hunt Valley, MD 21031 

CaseNo: 07-754-TP-CSS 

DearMr.Kiehl: 

This letter will confirm that the Public UtiUties Commission of Ohio has received your 
formal complaint against AT&T. Your formal complaint has been assigned the above case 
number. We have sent a copy of your compldnt to the utility company. The irtility has been 
given 20 days to file its answer in response to your complaint and will send a copy of that answ^ 
to you as well. 

The Commission will issue an entry that explains the next step in your case. A copy of 
the entry will be sent to you. 

Enclosed is a brochure to assist you in understandii^ the process associated with formid 
complaints filed with the Pubhc Utilities Commission of Ohio. 

Sincerely, 

Enclosure 
RRJ/pwk 

Renee' J. Jwikifis, Secretary 
Betty McCaul^, Acting Se^etary 
Mariruth Wright, Acting Secretary 

This i s t o c e r t i f y t h a t t h e images appearing a re an 
accura te and complete reprnauct lon a£ a ce>̂ '̂ ? ^i^t.-. 
document delivered in the regular course o£ ^^ -̂iî ^^ -̂-_ 
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