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The Commission finds: 

(1) On July 10,2006, Rick Angheld Real Estate Group, Inc. (Angheld 
or complainant) fUed a complaint against SBC Communications 
Inc.i and SBC Ohio2 (jointly AT&T Ohio or respondent) aUeging 
that, as a result of problems with a business telephone system 
purchased from the respondent, it has experienced numerous 
service-related problems. 

(2) On May 14, 2007, Angheld and AT&T Ohio filed a jomt request 
to dismiss the complaint with prejudice due to the fad that this 
matter has been resolved. In support of the joint motion, the 
parties state that the complainant has released the respondent 
from all claims except those arising from any Yellow Pages 
services provided to the complainant. According to the parties, 
the remaining daims wiU be brought against the proper parties 
in another venue. 

(3) The joint request is reasonable and should be granted. Therefore, 
the complaint is dismissed with prejudice. 

It is, therefore. 

Subsequent to the merger with AT&T Corporation, SBC Communications Inc. became AT&T Inc. 
In accordance with Case No. 05-1145-ACN, SBC Ohio is now utilizing the trade name AT&T Ohio. 
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ORDERED, That the joint request to dismiss the complaint with prejudice is granted 
in accordance with Finding (3). It is, further, 

ORDERED, That a copy of this entry be served upon all parties and interested 
persons of record. 
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