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BEFORE THE PUBLIC UTILITIES COMMISSION OF QHIO
Docket No. 0 f- L0 OS~EL-CSS

Mr. & Mrs. Gilberto Fonseca

9871 Wayne Rd.

Wayne, OH 43466,
Complainant

V.

Toledo Edison

300 Madison Avenue

Toledo, OH 43604,

Defendant.

COMPLAINT ON SERVICE OR SAFETY

James A. Hammer (0036751)

Julie A. Burton (0065094}
MITCHELL, STEARNS & HAMMER
112 East Qak Street

Bowling Green, OH 43402

Phone: (419) 352-1581

Fax: (419) 352-1933

Attorneys for Complainant

Complainants, by and through counsel, state and aver as follows:

1. Defendant is Toledo Edison, a public electric utility company located in the State of

Ohio, whose address is 300 Madison Avenue, Toledo, OH 43604,

2. Complainantis a resident of Montgomery Township, Wood County, Ohio. Toledo

Edison currently provides electric service to much of Montgomery Township.

However, Toledo Edison has provided inadequate service to the area in question.

During the period of 1999 and 2000, the following feeder outages otcurred in the

Village of Wayne:

July 23, 1999
July 29, 1999

October 13, 1999
January 24, 2000

July 14, 2000

8:52 p.m.
1:27 p.m.

2:37 p.m.
2:45 p.m.

5:33 p.m.

203 Minutes
193 Minutes

503 Minutes
68 Minutes

95 Minutes

Lightning
Transformer fuse, only
affected customers in
100 blocks of W. Main
odds) and W. South
(evens).

Lightning

Primary conductor
down {entire feeder)
Wind (entire feeder)



August €, 2000 2118 am. 169 Minutes Lightning (entire
. feeder)
August 6, 2000 10:15p.m. 405 Minutes Lightning - Replaced 5

spans of conductor, 3
arrestors and the fuse
December 11, 2000 10:48 pm. 102 Minutes - Wind - Broken Pole

Additionally, Toledo Ediscn has inadequate capa-citors and equipment in
Montgomery Township that have not been updated for thirty to forty years. Many
residences have been built in the area, adding to the already burdened equipment.
There are also potential health concerns with the older transformers as PCB’s
potentially exist in said transformers.

Complainant, through counsel, initially contacted Toledo Edison by letter regarding
the inadequate service and a desire to change electrié providers to Hancock-Wood
Electric Cooperative, Inc. on Qctober 12, 2000. Pursuant to OAC 4801:1-10-21(B},
each electric service company shallinvestigate customer/consumer complaints and
PROVIDE A STATUS REPORT WITHIN THREE BUSINESS DAYS OF THE DATE
OF RECEIPT OF THE COMPLAINT to the customer/consumer, when investigating
a complaint made directly to the electric service company. Suéh status report was
not provided to complainants or their attomey in the required time frame.

A Petition has been signed by a significant number of residents of Montgomery
Township requesting that Hancock-Wood Electric Cooperative, Inc. provide electﬁc

service to their respective households. See attached Exhibit “A”.



Wherefore, Complainant requests an order directing that Hancock-Wood Electric
Cooperative, Inc, provide electric service to Complainant and terminating Toledo Edison’s service

to said Complainant’'s household. Complainant aiternatively requests such other andfor further

oy

relief as may be provided for by law or reguiation.

. Hammer
Att y for Complainant
112 E. Oak St.

Bowling Green, OH 43402
PH: 418-352-1581
FAX: 419-352-1933

(>WU/C A D

Julig AjBurton

Attormney for Cormnplainant
112 E.Oak St.

Bowlifig Green, OH 43402
PH: 419-352-1581

FAX: 419-352-1933




L. SNOWDEN MITCHELL
JoDIE L. STEARNS
JAMES A. HAMMER

JULIE A. BURTON

Or COUNSEL:
PAaMELA A, HERINGHAUS

We, the undersigned residents,

MITCHELL, STEARNS & HAMMER
ATTORNEYS AND COUNSELLORS AT Law
112 KaAsT OAK STREET
BOWLING GREEN, OHIO 43402-2405

TELEPHONE (419 352.1581
Fax (419 352-1933

PETI

WavNE, Og10 OFFICE
6401 Bavys HoAp
Wavrne OHIO ¢3466

hereby petition Toledo Edison and The

Hancock-Wood Electric Cooperative, Inc. for the purpcse of requesting that
The Hancock-Wood Electric Cooperative, Inc. provide electric service to our

households, which s
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