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BEFORE 
THE PUBLIC UTILITES COMMISSION OF OHIO P I I r^ 

In the Matter of the Application of ) 
Aqua Ohio, Inc. to Amend Section 2 ) Case No. 07-567-WW-ATA 
Rates in its Masury Division Tariff ) 

SUPPLEMENT TO APPLICATION TO AMEND MASURY DIVISION TARIFF 

On May 10, 2007, Aqua Ohio, Inc., ("Aqua") filed the above-captioned case seeking to 

amend parts of its Tariff to change fi-om bi-monthly billing cycle to a monthly billing cycle. 

Now comes Aqua seeking to file the additional documents in support of its application: 

1. Proposed Revised Section 6, Third Revised Sheet 1 replacing Second Revised 
Sheet 1, attached hereto and incorporated by reference as Exhibit 1. 

2. Proposed Revised Section 6, Fourth Revised Sheet 2 replacing Third Revised 
Sheet 2, attached hereto and incorporated by reference as Exhibit 2. 

3. Proposed revised Subject Index Pages, attached hereto and incorporated by 
reference as Exhibit 3. 

4. A revised Customer Notice to correct a grammatical oversight, attached hereto 
and incorporated by reference as Exhibit 4. 

5. A typical bill comparison demonstrating the revenue neutrality ofthe proposed 
conversion from a bi-monthly billing period to a monthly billing period, attached 
hereto and incorporated by reference as Exhibit 5. 

This I s t o ce r t i fy tha t the Ixftages appearing a re an 
accurate and complete reproduction of a case f i l e 
document delivered in the regular course of bupli^sa. 
Pechnlclan S Date Processed ^ ' \ fiiiTr.^ 



The purpose of this additional documentation is to further amend and revise all references 

in the current Tariff to a bi-monthly billing cycle to a monthly billing cycle so that the Tariff is 

consistent and accurate. Tariff Section 6, Sheet I, paragraph 3 has also been revised to clarify 

that all classes of customers are to be billed on a monthly billing cycle and must pay within 15 

days or such bills will be delinquent. In addition. Tariff Section 6, Sheet 1, paragraph 3 

disconnection for delinquency language in the last sentence has been revised to make the 

language consistent with the Masury Tariff disconnection language found in Section 5, Sheet 3, 

paragraph 10(C) of Masury's tariff and to also make it consistent with current Ohio 

Administrative Code Section 490l:l-l5-27(B)(3) applicable to disconnections for delinquent 

water bills. 

Tariff Section 6, Sheet I, Paragraph 7 has also been revised to clarify that all classes of 

customers will be rendered monthly water bills in arrears with the exception of bills for private 

fire protection which are rendered annually in advance. This additional language regarding 

billmg for private fire protection service has been added to clarify the tariff to ensure that it is 

consistent with company policy which is appropriate given the annual billing cycle for private 

fire protection service. 

Aqua is also including a typical bill comparison to demonstrate that the conversion from 

a bi-monthly billing period to a monthly billing period will not result in a rate increase for the 

customer and will not result in increased revenue for Aqua. 

Therefore, Aqua respectfully requests the Commission to permit the filing ofthe 

proposed tariff sheets along the proposed tariff sheets in the original filing made on May 10, 

2007, to become effective on the date, subsequent to filing, to be shown on the proposed tariff 



sheets which will be filed with the Commission, modified by any further revisions that have 

become effective prior to the effective date ofthe proposed schedule sheets. 

Respectfully submitted, 

y j /yi- M 
Todd M. Rodgers p)061554) 
CHESTER, WILLCOX & SAXBE, LLP 
Suite 1000, 65 East State Street 
Columbus, Ohio, 43215 
Ph: (6l4)-221-4000 
Fax: (614)-22l-40l2 
Attomey for Aqua Ohio, Inc. 



CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a copy ofthe foregoing Application to Amend 

Masury P.U.C.O. Tariff No. 4 has been served upon the parties listed below via U.S. Regular 

mail, postage prepaid, this j_T day of June, 2007. 

Duane Luckey 
Assistant Attorney General 
Chief, Public Utilities Section 
Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, Ohio 43266-0573 

Janine L. Migden-Ostrander 
Ohio Consumers' Counsel 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215 

276656.1 

ToddM.Rodge/s 



Aqua Ohio, Inc. Master Tariff Section 6 
Masury Division P.U.C.O. No. 4 Third Revised Sheet No. 1 

Cancels Second Revised Sheet No. 1 

BILLS AND PAYMENTS FOR SERVICE 

1. A customer is liable for the payment for all water and service supplied to his premises. 

2. All bills for charges due to the Company shall be paid to the Company's office, or to any 
duly authorized agent ofthe Company. 

3. Bills will be mailed or delivered to the customer at the address ofthe premises served, 
unless the customer shall, in writing, request that they shall be sent to some other address 
specified by him, but failure to receive a bill shall not relieve the customer from 
obligation to pay the same when due. Bills for water service become delinquent not less 
than fifteen (15) days after the billing date thereof. Water service may be shut off not 
less than fourteen (14) days after the Company mails a disconnection notice informing 
the customer ofthe delinquent bill. 

4. The late payment fee of 5% is based on current charges only, is not compounded on 
future delinquencies, and is not imposed during any billing period in which payments 
exceed the customer's current charges. The late payment fee will not be charged if 
mailed on or before the past due date indicated on the bill. The Post Office date stamped 
by the sendmg office will determine the mailing date of the customer's payment. The 
envelope in which such payment has been mailed may be preserved by the Company, and 
where payment is made after the past due date, tiie Company may credit the amount 
enclosed to the customer's account and add the late payment fee. 

5. The past due date of a customer bill will be automatically extended to include the first 
fiill business day following a Saturday, Sunday or a legal holiday. 

6. In case a customer shall file written objection to any bill on or prior to the due date ofthe 
bill, the Company will accept payment ofthe bill within seven (7) calendar days after the 
customer has been notified ofthe results ofthe Company's investigation made in 
response to the complaint. 

7. Bills for water service (except final bills on discontinuance of service) will be rendered 
monthly in arrears, and in the case of metered service, shall show the quantity of water 
used as tiie billing basis for the period for which the bill is rendered. Bills for private fire 
protection service shall be rendered in advance. 

Issued: Effective: 
Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. ^ ^ ^ ^ * -.uioix 

In accordance with the Public Utilities Commission of Ohio " C A H I B I I 
Order Dated for Case No. 

] 



Aqua Ohio, Inc. Master Tariff Section 6 
Masury Division P.U.C.O. No. 4 Fourth Revised Sheet No. 2 

Cancels Third Revised Sheet No. 2 

BILLS AND PAYMENTS FOR SERVICE (Concluded) 

8. A customer desiring water service to be discontinued temporarily to a premises used or 
occupied for only part ofthe year shall so notify the Company. Such premises, save and 
except public parks, public playgrounds, educational buildings and facilities and lots or 
parcels of land being furnished water service solely for lawn sprinkling or other irrigation 
purposes, shall however, remain subject to continuous year-round charges at regular 
meter rates and customer charges. 

9. Bills rendered upon termination of water service much be paid within fifteen (15) days 
from the date rendered. When not so paid, such bill shall be increased by the actual out-
of-pocket cost of collection. 

10. Should the Company desire to change the billing cycle for any customer or group of 
customers, it shall give notice of such change to the affected customers at least thirty (30) 
days in advance of such change, after receiving necessary approval from the 
Commission. 

11. A dishonored check charge, set forth in the Schedule of Rates section of this tariff 
(Section 2, Sheet No. 4, Schedule D), shall be assessed with each such occurrence and 
shall be due and payable immediately. 

Issued: Effective: 
Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 

In accordance with the Public Utilities Commission of Ohio | ^ EXHIBIT 
Order Dated for Case No. 

2 



Subject Index Fourth Revised Page 1 of 4 
Cancels Third Revised Page I of 4 

Aqua Ohio, Inc. 
Masury Division Master Tariff P.U.C.O No. 4 

SUBJECT INDEX 

Section/Sheet/Paragraph 

Acceptance of Service 4/1/1, 8/1/3 
Apphcation- Form 4/3 
Application- Service Lines ... 3/1/1, 3 

Bill Form Appendix A 

Cash Deposit 4/1/4 
Change in Billing Cycle 6/2/10 
Change in Occupancy 4/1/2 
Collection Charge-Final Bills. 6/2/9 
Company Access 5/3/13, 5/4/14 
Contracts for Water Service... 4/1/1, 5/2/9 
Cross Connection Regulations. 11/1,2 
Curb Stops or Valves 3/1/5,3/2/13,7/1/5 

Deficiency or Failure m Supply 5/1/3 

Discontinuance of Service 
Witiior WithoutNotice 5/2/10 
Dishonored Check Charge 2/3, 6/2/11 

Emergency Charges 5/3/12 
Exclusive Control 5/2/7 

Effective date 

3/1/91 
3/1/91 
3/13/94 

3/23/01 

3/11/96 
3/23/01, xx/xx/xx 
3/1/91 
3/23/01, xx/xx/xx 
3/11/96 
3/13/94 
3/1/91 
3/13/94 

8/25/92 

3/13/94 
3/23/01 

3/11/96 
3/13/94 

Issued:Xxxxxxx xx, XXXX Effective:Xxxxxxx xx, XXXX 

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In Accordance with the Public Utilities Commission of Ohio 

Order Dated xxxxxxxx xx,XXXX for Case No. xx-xxx-xx-xxx 

EXHIBIT 

3 



Subject index 

Aqua Ohio, Inc. 
Masury Division 

Fifth Revised Page 2 of 4 
Canceling Fourth Revised Page 2 of 4 

Master Tariff P.U.C.O. No. 1 

SUBJECT INDEX (Continued) 

Explanation of Terms 

Gross/Net Payment 

Inaccessible Meters 

Inferior Customer's Facilities 

Inspection of Customer's Facilities 

Installation and Location of Meters 

Lack of Notice 

Leaking Customer Service Line 

Liability for Payment 

Location of Payment 

Main Extension Related Facilities 

Materials Sizing 

Metered Rates 

Non-transferability 

Normal Maintenance/Damage Meters. 

Notification of Customer Rights 

Period of Service 

Prior Charges 

Section/Sheet/Paraaraoh 

1/1,2,3 
1/4 

6/1/3,4,5,6 

7/3/9,10 

5/1/5 

5/1/4 

7/1/1,2,3,4 

4/1/3 

3/1/9 

6/1/1 

6/1/2 

9/1,2,3,4,5,6 

5/1/6 

2/1 

4/1/7 

7/1/6 

Appendix B 

6/1/7 

4/1/5 

Effective Date 

3/11/96 
11/8/98 

4/22/01, xx/xx/xx 

3/1/91 

8/25/92 

8/25/92 

3/1/91 

3/1/91 

3/13/94 

4/22/01 

4/22/01 

3/13/94 4/1/04 

8/25/92 

4/22/01 xx/xx/xx 

3/11/96 

3/1/91 

3/11/96 

4/22/01, xx/xx/xx 

3/1/91 

Issued; Xxxxx x, xxxx Effective: Xxxxxxx x, xxxx 
Issued by Walter J. Pishkur, President, Aqua Ohio, Inc. 
In accordance with the Public Utilities Commission of Ohio 
Order Dated Xxxxxxxx xx,xxxx for Case No. xx-xxxx-XX-XXX 



Proposed Notice to Masury Customers of Change in Tariff 

On , 2007, in case No. 07- -WW-ATA, tiie Public Utilities Commission of Ohio 
approved a request by Aqua Ohio, Inc., to make changes to the rate pages ofthe Masury 
Division P.U.C.O. Tariff No. 4. The approval changes the billing cycle from bi-monthly 
to monthly, changes the measurement of water usage from 100 cubic feet to 10 cubic feet 
and permits the calculation of the water usage in gallons as well as cubic feet. You will 
see these changes reflected on your next water bill. These changes to the tariff do not 
have any impact on the rates charged by Aqua Ohio to the customers of the Masury 
Division or on typical water bill. If you have any questions regarding these changes to 
the Masury Division tariff please contact the company at (877)-987-2782. 

EXHIBIT 

4 
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