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Public Utilities Commission of Chio

51 £ Aftn: Dacketing
PG o 180 E. Broad St.
Columbus, OH 43215

Formal Complaint Form

109 Ward Rd., Bexz 52

Donald 4. Kuchar

Customer Name Customer Address
Kelleys Island, Ohio 12138
. City State  Zip
~ Against 2LEC002
' Account Number

Customer Service Address (if different from above)

hancock-tood alectric

Utility Company Name

City State Zip

Please describe your complaint. (Attach additional sheets if necessary)

wlectric Co, is charging Zelleys Island customers a .o3¢ per XWH
ter the renlecement/maintainence of the underwater ceble which supplies the islend
frem the larblebead Peninsula, "he oripginsl catle was severed by an ore carrier
and supposedly, a settlement was made c/w the cable.

i contend that this is discriminstory, unfeir and unreascneble. The costs
should be spresd accross the antire ulllitles subscribers.

The cherges legan with the billing at the end of 2006, ¥Find enclosed, » copy

cf cur mrst vecent bill,

A

i, |
(%g%’éﬂ/ ‘ﬂ ‘ @%&/ Eso7

Signature

412 7LE 226 330 L83 226l
Customer Telephone Numnber

This 1a to cextlfy that the imzger anpos rivg
acourate and conplete reproduenion o o Fila
documant deliversd in the regulsay couwrse of busintss.

Technician ﬁﬁf" Date Processed b / e7

The Public Utilities Commission of Ohio
Ted Strickland, Governor ¢+ Alan R. Schriber, Chairman
Commissioners: Ronda Hartman Fergus, Judy A. Jones, Valerie A. Lemmie, Donald L. Mason
180 E, Broad Street, Columbus, Ohio 43215-3793 ¢ An Equal Opportunity Employer and Service Provider
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Service Location:

109 WARD RD

Map Lccation No.;

Billing Date 24-May-2007
Page 2
Account No. 2480002

Main Office Hours: Monday - Friday 7:30 A.M. - 5:00 P.M.
Main Office Phones:  (800)445-4840

-4G. (419)257-3241
HANCOCK-WQOOD 126-49-34001 (419)423-4841
Kelleys Island Phone: (419)746-2533
Fax Number: (419)257-7822
Electric
Service
Number| Current | Current | Prior Prior
Description Meter Rate of Reading| Meter |Reading| Meter [Metered |Multiplier Billed
Days Date [Reading| Date |Reading{ Usage Usage
Kwh 85837680 | R-207 32 [05/17/07 04/15/07| 27045 680 1 680

Total Usage

680

..................................................................................................................................

DETAILS

05/14/07 Payment -- Thank You
05/24/07 Facilities Charge
05/24/07 Cable Charge
05/24/07 Power Cost Adjustment
05/24/07 Wholesale Distribution Charge - R-207
05/24/07 Electric Charge

$75.00CR
$10.00
$20.40
$11.02
$3.00
$45.09
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_ Billing Date  24-May-2007
Service Location: Page 1
109 WARD RD Account No. 2460002

Main Office Houwrs: Monday - Friday 7:30 AM. - 5:00 P.M.

Map Location No.: Main Office Phones:  (B00)445-4840

IR

]
-40- (419)257-3241
HANCOCK-WOOD 126-49-34001 (41914234841
Kelleys Island Phone: {419)746-2533
Fax Number: (419)257-7822
gﬂ'L’NG Previous Payments Adjustments Current Ending
MMARY Balance . LCharges Balance
$75.00 $75.00CR $0.00 { 57500 $75.00
N
DUE DATES Current Charges 15-JUn-2007 ....vvv...oorsveeececesnsrereres N $75.00
Budget Info Your monthly Budget Billing amount is $75.00. The actual amount billed this

month is $83.51. The difference between your budgel amount and actual billing
amount this month is $14.51. Your vear to date difference is $42.75 Credit. Any
credit to vour account will ha appliad to your budgat difference at the next true-up
in July.

Current charges become delinquent the day after the payment due date. If you
make payments after this date, you may be assessed a lafe payment charge of 5
percent,

Payment Information

After Hours in case of an after-hours electrical emergency, calf 1-888-417-3010

7

Tour Ohio Stadium

Ever wanted to go behind the scenes at OSU's sports stadiums? Our Summer
Member Trip includes that and a whole lot more. To register, call 419-257-5009
with a credit card, or mail a check to HWE. Info is alsc at hwelectric.com under
"Fvents.”
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http://hwelectric.com

