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May 31, 2007

The Public Utilittes Commission of Chio
180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

RE: Case No.07-17-TP-EMG
Case No. 90-5013-TP-TRF

Dear Ms. Jenkins:

Enclosed for filing are an original and three copies of Cincinnati Bell Telephone Company LLC's
(CBT's)'s final tariff pages revising language in its General Exchange Tariff, PUCO No. 8,
Section 6 - Directory Listings. CBT is offering a new service called Emergency Service Provider
Database Service (ESPDS) to the customer (city, county, or municipality) solely for the purpose
of delivering or assisting in the delivery of emergency notification. The effective date of these
tariff pages is June 1, 2007.

Please date-stamp and return the enclosed duplicate of this transmittal to acknowledge its
receipt. Please refer any questions to me on 513-387-1378.

Attachment

Sincerely,
Zcb?ﬂ[yﬂ // b{nj/
Evelyn W. King

Regulatory Specialist
Government Relations
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GENERAL EXCHANGE TARIFF

FUCONOC. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Preface
6th Revised Page 7
Cancels 5th Revised Page 7
INDEX
Section Page
Directory Assistance Business Category Search SErvice ..o 27 13
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AAIONAL  L1iiiveirsmir v ria s e seen et a e ber a1 eSS s e asae TR e e e e e 6 6
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NOn=Published SrviCe. ......cciviiiviecini et e e errsesassstare e saas s e msssene st basesesnenens 6 9
On-Line Listing Information (OLLL) ..o s e sssessssssssisnisss 6 16
PLUTHEY ettt ts st s sres e sr et et e e e se e e e se e e ar e et en s eae g et e neesenseseansnsesennens 6 4
SECIEHATIAL LISLIBE ...ovveerecrrriscecesreeeer ittt st st nis st e r s e eb bbbttt b e 6 14
DSASLET REAITECE™ SBIVICE ..vuieverrrreiesrorsiseiscinsetsersserass s satossasasto assassssassssasssissseissasssesssssanssssassiasessuess 40 1
Discontinuance of Service:
Cancellation fOr CAUSE ..ottt ee e e s et et bt ea bt e s s et ean e e snes s e nnsenan 2 22
NODEPAYITIEIL ...t rce et st b e kb ee e reme e rmssatr e smsem s nseer e sbas e basentnasesesrmasaresnin 2 27
SUSPEDSION DY CUSIOINIET 1.vveevrevareersssesiiss st sssmst e ass b e s essasm e saas e v s 41 n e aesab e g s nnssernenenene 19 1
DISCOUNLS eeeievecereisare e s erraseera o e eseeae et e seee et e atas e rsseatesb et asms = raTasanens et e es smtanansee e resntarreasarens 7 1
Distinctive Ringing, Multiple Directory Numbers Per Line With_.......cuvan, SRRSO 25 3
DHUAL SEIVICE 1\ 1tiuiteriiiersvrieres s iresererens s esmessnr e snesrsarsabe b b4 s s shesase st e e saes e rmesatnesasastrrvatstesse besasantoenerernsinssnan 14 19
Electronic Tandem Switching Features ........cccocecimnrieninrsieniniesiesesee e eeeesnaeans SO 3¢ 52
Enhanced Universal Emergency Number Service (EF11) .o 32 1
Equipment, SPECIAL ...veveveeercieeicnesirerieressserreseresresesassie e s srsanstessresearesante s orransssssees emesesmereranseneasseerssesen 2 33
Establishment and Furnishing of SEIvICe ...t ees it ra e s rma e e s e s sane e emes 2 21
Explanation of SymbBols...c e s s Preface 3
Explanation Of TEIMS ...t ce e e srsese s e snese s s st smas et sbe s ne bt sb s s st ens 1 1
Extended Area Service, ReEBUIAtIONS 0T ..viviiciicccsiiie s srns e rs b s nrnsarasans 2 34
Flat Rate Telephone Service, Regulations fOr ... vcireivcsiviiieesiminsrnsss i snisssssssstesniasss e ressssses 2 26
Foreign Central O iCe SeIVICE ... erresierererree e e ceerease e eraser e s eassesneasentessesassereabesaenasarniaen 9 7
Foreign EXChange SEIVICE ..o iiiicrmirierer i ninesesssisississ e sacssisersissessssssenserssssmessasssntessssessassssinsenssssess 9 1
Foreignl LISHIESE  ..ovvciereiinoniiiimimisisi sttt b a4 044300 e anan e rmra s nn b senmemtba s asonteren 6 9
GENETAL REZUIALIONS ..vvveceie ettt s e st e s e e s et s e es st t s e et st s 4esdeat s aensseebesms e besbsnenbeeens 2 3
Issued: Jamuary 10, 2007 Effective: June 1, 2007
In accordance with Case Na.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Urtilities Commission

of Ohio, January 9, 2007
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Issued: January 10, 2007

By: D. Scoft Ringo, Jr,, Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: June 1, 2007

In accordance with Case No.
07-17-TP-EMG, issued by the
Public Utilities Commission
of Ohio, January 9, 2007
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
Original Page 24
DIRECTORY LISTINGS
K. EMERGENCY SERVICE FROVIDER DATABASE SERVICE (ESPDS) (N

1. General

a. The Company will provide Emergency Service Provider Database Service (ESPDS) to the customer
(city, county, or municipality) solely for the purpose of delivering or assisting in the delivery of public
emergency notification. Customers ordering this service are required to provide written certification to
the Company showing that they have the capability and authority to provide the service for which the
data is intended.

b.  The extract will include published, non-published, listed, and non-listed information including listed
information of Competitive Local Bxchange Carriers {CLECs), if present. The extract will consist of
listed name, listed address {if present} and ten-digit telephone number.

c. ESPDS is available by, and must be ordered by, one of the following primary criteria:

1. City/Municipality Name and State
2. County Name and State

Customers may specify incorporated municipalities, unincorporated municipalities, or both, The
information contained in all extract files will be sorted by telephone number in ascending sequence.
Lxtracts will only be provided for the customer’s jurisdictional arca for which public emergency
services or public emergency support services are authorized, Foreign listings, Foreign Exchange,
Foreign Central Office, and Multiple Listings will be excluded from the extract.

d. The information provided by ESPDS may not be used, in whole or part, to provide Basic 911 or E911
Service, Misuse of the data provided pursuant to this tariff or failure to comply with any other
provisions of this tariff will be cause for immediate suspension of the service provided hereunder.

e. Any information shared between the Company and the ESPDS custommer is considered confidential and
proprictary.

f. The information provided by ESPDS is available fo customers utilizing one of the following data
storage methads 1) CD-ROM or 2) e-mail dependent on file size constraints. Customers must specify

the storage method when ESPDS is ordered. (N)
Issued: January 10, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007



GENERAL EXCHANGE TARIFF
PUCONO. B

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6

Original Page 25

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS} (Continued)

2. Definitions
PUBLIC EMERGENCY
For the purposes of this service, a public emergency shall be defined as the presence of actual or imminent
conditions which present either:
- animmediate danger to the health or safety of people.
- alikelihood of severe irreparable damage to property.
PUBLIC EMERGENCY NOTIFICATION SERVICES
Public Emergency Notification Services are services that notify the public of a public emergency.
PUBLIC EMERGENCY SERVICES
Public emergency services include 911 emergency services (incoming calls to PSAP) and public
emergency notification services.
PUBLIC EMERGENCY SUPPORT SERVICES
Information or database management services used in support of public emergency services.
Issued; March 23, 2007 Effective: June 1, 2007
In accordance with Case No.
By: . Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, Janmary 9, 2007
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GENERAL EXCHANGE TARIFF
PSCKNO.3

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6

Original Page 26

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

3. Regulationsg

a.

Public emergency services providers and public emergency support services providers requesting this
service must meet the current network standards and must cooperate with the Company’s network
operations center (NOC) to avoid network problems associated with the use of data obtained throngh
this service.

Geographically focused calling patterns that result from the use of data provided hereunder may cause
problems, including congestion, in the Company’s network. One or more of the following must be
used by the ESPDS customer to prevent network congestion problems;

1. The ESPDS customer’s calling platforms should be equipped within reorder tone (RO) and “Na
circuit Available” (NCA) announcement detection capability. Each platform should provide the
capability to automatically throtile back call origination when a threshold of RO and NCA is
reached, The throtlling algorithmn should allow for reduction call origination to the point where 99
percent of call origination reaches neither NCA nor RO.

2. The ESPDS customer‘s calling platforms should be designed with a call gapping mechanism to
allow specification of, at most, one originating call per a specified time interval to any specific
NPA-NXX code. The gaps should be capable of any time interval between 0 an 10 seconds. This
is intended to give the ESPDS subscriber the capability of preventing excessive simultaneous call
origination.

3. Ifthe Company's NOC center determines that the call volume is having a negative impact on the
Company’s network, the NOC will request the ESPDS customer to throttle the outgoing calls
generated by the event to a specified number of simultaneous cails. The ESPDS customer must
implement each request within ten minutes of receipt from the Company’s NOC center.

The Company’s NOC center must be notified of the target location and size of the event at the launch
of an public emergency call origination exceeding 1000 calls, The Company will provide a contact
number to the ESPDS customer for this purpose. The subscriber will also provide the name (s) of the
carrier(s), which will be utilized by the customer for the public emergency call origination and the
number of simultancous calls.

Each ESPDS customer must provide Company’s NOC center up-to-date contact information for 7 days
per week, 24 hours per day, and contact information for three levels of management escalation.

The ESPDS custemer agrees to work cooperatively with the Company’s NOC in order to avoid
network congestion than may affect the ability of customers to call out of an affected arca. This
includes implementation of call gaps on the calling platform at intervals recommended by the
Company’s NOC.

Issued: January 10, 2007 Effective: June 1, 2007

In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Qhio Public Utilities Commission

of Ohio, January 9, 2007
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GENERAL EXCHANGE TARIFF
PUCONO. &

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6

Original Page 27

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPLS) (Continued)

3. Regulations {Continued)

e,

The Company’s NOC will utilize protective controls including those outlined in Section 2.1.11 of the
Company’s Intrastate Access Service Tariff, in order to minimize congestion and to allow the
customers the ability to call out of an affected area. The traffic originated based upon the ESPDS
customer’s use of the data provided hereunder may be affected by these controls. The Company will
not be liahle for the intentional or unintentional blockage of any traffic in any way related to the
ESPDS customer’s use or the use by its agents ar contractors of the data provided hereunder.

The Company does not guarantee the completion of mass calling on its networle.

With respect to the database extract file provided by this service, the ESPDS customers, providers of
public emergency services, providers of public emergency support services, and their employees shail:

1. Hold the information in confidence and protect it in accordance with the security regulations by
which it protects its own proprietary or confidential information,

2. Restrict disclosure of the information solely to those employees with a need to know and not
disclose it to any other parties.

3. Beresponsible for determining the information it will use from the data provided by this service

4. Use the information only in connection with delivering or assisting in the delivery of public
¢mergency services.

5. Notify the Company immediately if there is confirmed or suspected misuse of the data by any
party or parties.

Any published, listed, or non-published number or any information provided by the Company shall be
used only by an ESPDS customer for the sole purpose of delivering or assisting in the delivery of
public emergency services. Any use involving the reproduction, publishing, reselling, disclosing,
tampering with, or providing access to information in the database for any purpose other than the
provision of public emergency support services is strictly prohibited and any known violations must
be reported to the Company immediately. Information obtained by the ESPDS customer pursuant to
this tariff my be provided to the ESPDS customer’s client{s) as a part of the call attempts/completions
reporfs only upon execution by the ESPDS customer’s clieni(s) of a written agreement limiting use of
the information and providing for its protection in the same manner as is set forth in this tariflf
regarding use and protection of the information by the ESPDS customer. The Company does not
transfer right, title or interest (including intellectual property rights), if any, which it nay have in and to
ESPDS.

Issned: January 10, 2007 Effective: Juns 1, 2007

In accordance with Case No.

By: D. Scott Ringo, Jr,, Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LIC Section 6
Original Page 28

DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)
3. Regulations (Continued)
i, The data shail be secured by the ESPDS customer from unauthorized usage.

j.  The company shall not be required to modify its network operations or protocols to accormmodate any
public emergency services providers’ or public emergency support providers’ equipment, systems or
data processors.

k. Emergency Service Providers Data service may nof be used for any purpose which violates federal or
state laws, statutes, regulatory orders or tariffs.

. The public emergency services provider or public emergency support services provider agrees to hold
harmless and indemnify the Company, its employees, directors, officers, agendas, and subcontractors
from and against any and all ¢claims or suits which arise out of or result from the provision of'the
database extract file, specifically including, but not limited to, all claims or suits resulting from or
allegedly resulting from errors or omission in the file or the use of such information by the ESPDS
customer, public emergency services providers, or the public emergency support services providers.

m. Each public emergency services provider or public emergency support services provider agrees to
release, defend, indemnify and hold harmless the Company, its agents and subcontractors from any and
all losses, claims, demands, suits, and other actions, or any liability whatsoever, whether suffered,
made, instituted or asserted by the customer or by any other party or person: 1} for any personal injury
to or death of any person or persons, or any loss, damage or destruction of any property, whether
owned by the customer or others, and which arises out of the negligence or other wrongdoing act of the
Company, the customer, its user agencies or municipalities or employees or agents of any one of them,
or 2) for any infringement or invasion of the right of privacy of any perscn or persons, caused or
claimed to have been caused, directly or indirectly, but the installation, operation, failure to operate,
maintenance, removal, presence, condition, location, or use of the service and the equipment associated
therewith, including, but not limited to, the identification for the telephone number, service address or
name associated with the telephone number used by the party or parties utilizing the service hereunder,
or 3) arising out of any action or omission of the customer, in the course of using services provided
pursuant to this Tariff.

n.  Inthe event the data is enhanced, modified, and/or merged with data obtained from other sources by
the ESPDS customer, all restrictions, regulations, and limitations contained in this tariff remain
applicable to the ESPDS customer.

Issued: Januwary 10, 2007 Effective: Junz 1, 2007
In accordance with Case Ne.
By: D. Scott Ringo, Jr,, Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007




GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6

Original Page 28.1

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

3. Regulations (Continued)

0. Each entity which performs an outbound public emergency notification message shaif do so
in coordination with other municipalities within the county.

p. Each entity who performs an cutbound public emergency notification message shall notify the Ohio
9-1-1 coordinafor in writing within twenty-four hours after initiating the messaging. The report shall
include:

I

2.

The date and time that the outbound public emergency notification message was initiated.
The fotal number of individual unique outbound public emergency notification messages sent.

The circumstances surrounding the situation that spurred the outbound public emergency
notification message(s).

The total munber of telephone numbers the message(s) was delivered to.

The number of square miles included in the geographic area of the outbound public emergency
notification message(s).

A summary of whethet or not the entity submitting the tepott believes the outbound public
emergency notification message will be utilized to deliver a message in relation to this same
situation in the near future and, if so, for what length of time the submitting entity believes the
situation will continue.

q. Each entity who wishes to perform a test message of an outhound public emergency notification
micssaging systein shall provide twenty-four hours advanced notification of the scope and scheduled
time of the test to:

I.

The news media in the affected area.

2. The Ohio 9-1-1 coordinator.
Issued: May 18, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMGQG, issued by the
Cincinnati, Chio Public Utilities Commission

of Ohio, Januvary 9, 2007

M)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
Original Page 29
DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

4. Rates and Charges

Nonrecurring charge UsoC
Initial Data Extract $ 300.00 (R) EPDSI
Subsequent Data Extract $ 108.00 (R) EPDSS

Note:  Any entity which fails to abide by the terms of this tariff shall hence forth receive no further data
exiracts from the 911 database until it has been determined that such entity has come into
compliance with the terms of this tariff,

Issued: March 23, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D, Scott Ringo, Jr.,, Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007



