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Lance J.M. Steinhart, P.C. 
Attorney At Law 

1720 Windward Concourse 
Suite 250 

Alpharetta, Georgia 30005 

<'. 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Email: lsteinhart@telecomcoiansel.com 

o 'A 

VIA OVERNIGHT DELIVERY 

May 25,2007 

Renee J. Jenkins 
Director of Administration 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215-3793 
(614)466-3016 97- l,4^-rF'fiC£ 

Re: Norstar Telecommunications, LLC 
New Operating Authority - ACE/CTS 

Dear Ms. Jenkins: 

Enclosed please find for filing an original and seven (7) copies of Norstar 
Telecommunications, LLC's Telecommunications Apphcation Form, including a proposed tariff 
and Service Requirements Form. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the 
enclosed, self-addressed, postage prepaid envelope. 

If you have any questions, or if I may provide you with addi^oiial information, please do not 
hesitate to contact me. Thank you. 

Respectfully su 

Enclosures 
cc: Shaun Naghdi 

;. Steinhart 
Ebmey for Norstar Telecommunications, LLC 

TMa i . t o c e r t i f y t h a t the ir^agss appearing a re an 
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The Pubtic Utilities Commission of Ohio 

TELECOMMUNICATIONS APPLICATION FORM 
(Effective: 10/01/2004) 

(Pursuant to Case Nos. 99.998-TP.COI and 99-563-TP-COI) 

In the Matter of the Application of 
Norstar Telecommunications, LLC case No. ^ ^ , 6 7 ^ -TP - A d ^ 

to 

Name of Registrant(s) Norstar Telecommunications. LLC 
DBA(s) of Registrant(s) 
Address of Registrant(s) 10025 Scenic View Road, Vienna, Virginia, 22182 
Company Web Address www.norstartelecom.com 
Regulatory Contact Person(s) Shaun Naghdi Phone C703> 757-4005 Fax (703)757-1344 
Regulatory Contact Person's Email Address info(g).norstartelecom.com 
Contact Person for Annual Report Shaun Naghdi Phone (703) 757-4005 
Consumer Contact Information Essie Sepahi 
Date May 25. 2007 TRF Docket No. 

Phone (703) 757-4005 
-CT-TRF or -TP-TRF 

Motion for protective order included with filing? n Yes HI No 
Motion for waiver(s) filed affecting this case? n Yes \E1 No [Note: waiver(s) tolls any automatic timeframe] 
Company Type (check all applicable): {E\ CTS (IXC) D ILEC D CLEC D C M R S D A O S 

D Other (explain) 

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine different types of filings, but if you do so, you must file underthe process with the longest applicable review period. 

L Please indicate the reason for submitting this form (check one) 
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
n 2 (ABN) Abandonment of all Services 

D a. CLEC (90-day approval, 10 copies) n b . CTS (14-day approval, 10 copies) DO. ILEC (NOT automatic, 10 copies) 
IE13 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);/or CMRS, see item No. 15 on this page, 

u a. Switched Local D b. Non-switched local IKl c. CTS n d. Local and CTS n e. Other (explain) 
• 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies) 
a 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies) 
D 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
D 7 (AMT) LEC Merger (30-day approval, 10 copies) 
D 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
D 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 

a a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 
D i. Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
D ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 residential services (0-day filing, 10 copies) 
D iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
D iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
D V. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
D vi. Grandfather service (30-day approval, 10 copies) 
D vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
D viii. Withdrawal ofTierlsei-vice must be filed as an "ATW", not an "ATA" -see item 12, below 

D b. Reclassification of Service Among Tiers (NOT automatic, 10 copies) 
D c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 

D lO(ATC) Application to Transfer Certificate (30-day approval, 7 copies) 
a 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
D 12 (ATW) Application to Withdraw a Tier 1 Service 

D a. CLEC (60-day approval, 10 copies) D b. ILEC (NOT automatic, 10 copies) 
D 13 (CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
D 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
D 15 (RRC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
D 16(SLF) Self-complaint Applicafion 

D a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
D b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 

• 17(UNC) Unclassified (explain) (NOTautomatic, 15 copies) 
al8(ZTA) Tariff Application Involving only Tier 2 Services 

NOTE: Notifications do not require or imply Commission Approval. 
D a. New End User Service (0-day notice, 10 copies) 
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D 19 Other 

a b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
D c. Withdrawal of service (0-day notice, 10 copies) 
(explain) ^ _ _ _ ^ (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FILINGS ONLY. NOT NEW CASES rO-dav notice. 3 comes) 
D 20 Introduction or Extension of Promofional Offering 
D 21 New Price List Rate for Existing Service 

D a. Tier 1 D b. Tier 2 
D 22 Designation of Registrant's Process Agent(s) 
a 23 Update to Registrant's Maps 
a 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff NOTE, changing options is only 

permitted once per calendar year. 
D Paper Tariff D Electronic Tariff If electronic, provide the tariffs web address: 

THE FOLLOWING ARE CTR FILINGS ONLY, N O T NEW CASES fO-dav notice. 7 comes) 
• 25 Application to establish, revise, or cancel an end-user contract. {NOTE: see item 6 on page 1 of this form for carrier-to-carrier contract amendments) 

CTR Docket No. - - TP - CTR (Use same CTR number throughout caler\dar year) 

I I . P lease ind ica te w h i c h of t he fo l lowing exhib i t s h a v e b e e n filed. T h e n u m b e r s (cor responding to t he list on page (1) 

a n d above) indica te , at a m i n i m u m , t he types of cases i n w h i c h t he exhib i t is requi red: 

D 

m 
m 
m 
m 
D 

D 

D 

D 

a 
D 

El 

El 
D 

D 

a 
D 

D 

D 

a 

• 

m 
m 
m 
D 

D 

[alll 

[3] 

[3,9(vii)] 

[3] 

[3] 
[3a-b,3d] 

[3a-b,3d] 

13a-b,3dl 
[3a-b,3dl 
r3a-b,3dl 
t3a-b,3d] 

[3a-d] 

[3a-d] 

[3a-b,3dJ 

t3a-b,3d] 

r3a-b,3dl 
[3a-b,3d] 

tl,3a-b,3dl 
[3a-b,3d, 9a(i-iii)] 

13a,3b,3d, 
9a,(i-iii)l 
[3a-b,3d,8] 

13,4,7,10-11,13] 

[3-4,7,10-11,13] 

[3] 
[1,4,9,10-13,16-21] 
[1,4,9,10-13,16-21] 

A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls 
any automatic timeframe associated with this filing. 
Completed Service Requirements Form. 

A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 

Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utility in the State of Ohio. 
Brief description of service(s) proposed. 

Explanation of whether applicant intends to provide a resold services, a facilities-based services, or [HI both resold and 
facilities-based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including 
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest. 
Description of the proposed market area. 
Description of the class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, including the following: 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and extemal funds available to support the applicant's operations that 
are the subject of this certification application. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

3) Documentation to support the applicant's cash and funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 
proposed service area. 
Documentation indicating the applicant's corporate structure and ownership. 

Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in 
accordance with the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
a interconnection agreement, D retail tariffs, or D resale tariffs. 
Explanation as to which service areas company currently has an approved mterconnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 25 ] and 252 of the Telecommunications Act of 1996 and a proposed 
timeline for construction, interconnection, and offering of services to end users. 
Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and directors, or partners. 

A sample copy of the customer bill and disconnection notice the applicant plans to utilize. 

Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A. 
Copy of revised tariff sheets & price lists, marked as Exhibit B. 
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El 
• 

a 

D 

D 

D 

D 

E] 
D 

D 

D 

D 

D 

a 

a 

a 

D 

D 

[3] 
[1-2,4-7,9,12-
13,16,18-24] 

[l,2,4,9a(v-vi), 
5,10,I6,18(b-c), 
21] 

[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-21] 
[l,2,5,9a(v)ai-13, 
18,21 (increase 
only)] 
[2,121 
[2,12] 
[2,4,10,12-13,] 
[141 
[15] 

[15] 

[24] 
[5,13] 
[1,3,13] 

[l,3a-b,3d,7, 
10,13,23] 

[3] 

Provide a copy of any customer application form required in order to establish residential service, if applicable. 

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected. 
Specify for each service affected whether it is o business; D residence; or a both. Also indicate whether it is a D switched or a 
dedicated service. Include this information in either the cover letter or Exhibit C. 
Specify which notice procedure has been/will be utilized: D direct mail; n bill insert; a bill notation or D electronic mail. 
NOTE: 
D Tier 1 price list increases must be within an approved range of rates. 
a SLF Filings - The customer notice will not be sent until reviewed and approved by Commission Staff 
Copy of real time notice which has been provided to customers. For SLF's the customer notice will be addressed m a 
Commission Order. 
NOTE: SLF Filings - The customer notice will not be sent until reviewed and approved by Commission Staff. 
Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 

The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority 
to conduct operations being proposed, and that copies have been fiimished by cellular, paging, and mobile companies to this 
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from: 
http://www.puc.state.oh.us/puco/forms.cfm7doc id=357). 
Maps depicting the proposed serving and calling areas of the applicant. 

If Mirrorina Larse ILEC exchanges for both serving area and local calling areas: • Serving area must be clearly reflected 
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large 
ILEC/CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly reflected on an Ohio map 
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of those exchanges. 

If Self-definins serving area and/or local calling area as an area other than that of the established ILEC exchaneefs): • 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the 
involved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 
for self-defined servine and local calling areas are required to be traced on United States Geological Survev toposraphv 
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff. 

Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
n Paper Tariff D Electronic Tariff- If electronic, provide the web address for the tariff: 

HI. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant 

hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service 

Requirements Form available for public inspection, 

MANDA TOR Y REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
[x] Sales tax 
[x] Minimum Telephone Service Standards (MTSS) 
[x] Surcharges 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[] 1+IntraLATAPresubscription 

SER VICE REQUIREMENTS FOR PROVISION OF CERTAIN SER VICES (CHECKALL APPLICABLE): 
EI Discounts for Persons with Communication Disabilities and the Telecommunicafion Relay Service IRequired if toll service provided] 
El Emergency Services Calling Plan [Required if toll service provided] 
D Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
El Limitation of Liability Language [Required for all who have tariff language that may limit their liability] 
[Zl Termination Liability Language [Required for all who have early termination hability language in their tariffs] 
D Service Connection Assistance (SCA) [Required for all LECs] 
D Local Number Portability and Number Pooling [Required for facilities-based LECs] 
n Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated 

services] 
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IV. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the 
Consumer Services Department on behalf of the applicant regarding end-user complaints: 

Essie Sepahi 
Customer Service Manager 
10025 Scenic View Road 
Vienna, Virginia 22182 
(888) 755-4589 

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify 
filings at the Commission on behalf of the applicant: 

Lance J.M. Steinhart 
Lance JM Steinhart, PC 
1720 Windward Concourse 
Suite 250 
Alpharetta, Georgia 30005 
(770) 232-9200 (Phone) 
(770) 232-9208 (Facsimile) 
lsteinhart@telecomcounsel.com (E-mail) 

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated. 

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under 
PUCO authority, whether Telecommunications or other. (If needed, use a separate sheet and check here: a) 

Page 4 of 5 

mailto:lsteinhart@telecomcounsel.com


AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer of the applicant corporation, Norstar Telecommunications. LLC and am authorized to make this statement 
(Name of Company) 

on its behalf. I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the 

state of Ohio. I understand that the tariff notification filings do not imply Commission approval and that the Commission's rules, including 

the Minimum Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. 

We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the 

suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on "^ RJ j f I M ^ ^ at Vi If/Vw l / ^ 
(Date) (L^ation) 

snmoi 
(Date) 

* This affidavit is required for every tariff-affecting fUing. I t may Tfe signed by counsel or an officer of the 
applicant, or an authorized agent of the applicant, 

V E R I F I C A T I O N 

I, Nina Naehdi . verify that I have utilized, verbatim, the Commission's 

Telecommunications Application Form and that all of the information submitt^ here, and ^I additional information submitted in connection 

with this case, is true and correct to the best of my knowledge. 

i l M ^ 
(Date) 

^Verification is required for every filing* Jt mtiy be signed by counsel or an officer of the i^pticantf or an authorized 
agent of the applicant. 

Send your completed Application Fornix including ai l required attachments as well as the required number ofcopies, to: 
Public Utilities Commission of Ohio 

Attention: Docketing Division (or to the Telecommunications Division ChiefifaprefUing submittal) 
180 East Broad Street, Columbus, OH 43215-3793 

OH IXC App 



LIST OF EXHIBITS 

EXHIBIT A - Copy of registrant's proposed tariff 

EXHIBIT B - Statement affirming that the registrant has notified the Ohio Department of 
Taxation of its intent to conduct operations as a telephone utility in the State 
of Ohio 

EXHIBIT C - Brief description of service(s) proposed 

EXHIBIT D - Documentation attesting to the applicant's technical and managerial 
expertise relative to the proposed service offering (s) and proposed service 
area 

EXHIBIT E - Documentation indicating the Applicant's corporate structure and 
ownership 

EXHBIT F - Certification from Ohio Secretary of State as to party's proper standing 

EXHIBIT G - List of names, addresses, and phone numbers of officers and directors, or 
partners 

EXHIBIT H - A sample copy of the customer bill and disconnection notice the applicant 
plans to utilize 

EXHIBIT I - Copy of customer application from required in order to establish residential 
service, if applicable 

EXHIBIT J -List of Ohio exchanges the applicant intends to serve 



EXHIBIT A - Copy of registrant's proposed tariff 

See Attached 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 1 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 

service or facilities for Telecommunications Services furnished by Norstar Telecommunications, 

LLC ("Norstar"), with principal offices at 10025 Scenic View Road, Vienna, Virginia 22182. This 

tariff applies for services furnished within the State of Ohio. This tariff is on file with the Ohio 

Public Utilities Commission, and copies may be inspected, during normal business hours, at the 

company's principal place of business. 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29,2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virginia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -TP-
ACE TRF No. 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 2 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

CHECK SHEET 
The Sheets of this tariff are effective as of the date shown at the bottom of the respective 

sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and 
are currently in effect as of the date on the bottom of this sheet. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

SHEET 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* New or Revised Sheet 

ISSUE DATE: May 29,2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virginia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -TP-
ACE TRF No. 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 3 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

TABLE OF CONTENTS 
Page 

Title Sheet 1 
Check Sheet 2 
Table of Contents 3 
Tariff Format 4 
Symbols 5 
Section 1 - Technical Terms and Abbreviations 6 
Section 2 -Rules and Regulations 8 

2.1 Undertaking of the Company 8 
2.2 Use of Services 9 
2.3 Liability of the Company 10 
2.4 Responsibilities of the Customer 12 
2.5 Cancellation or Interruption of Service 14 
2.6 Credit Allowance 15 
2.7 Restoration of Service 16 
2.8 Deposit 16 
2.9 Reserved for Future Use 16 
2.10 Payment and Billing 17 
2.11 Reserved for Future Use 18 
2.12 Reserved for Future Use 18 
2.13 Late Charge 18 
2.14 Returned Check Charge 18 
2.15 Reserved For Future Use 19 

Section 3 - Description of Service 20 
3.1 Computation of Charges 20 
3.2 Customer Complaints and/or Billing Disputes 21 
3.3 Level of Service 22 
3.4 Billing Entity Conditions 22 
3.5 Service Offerings 23 

Section 4-Rates 28 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virginia 22182 

Issued Under the Authority of the PubUc Utilities Commission of Ohio in Case No. -TP-
ACE TRF No. 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 4 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

TARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is 
added between sheets already in effect, a decimal is added. For example, a new sheet added between 
pages 11 and 12 would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in the upper right comer of each 
sheet where applicable. These numbers are used to indicate the most current page version on file with 
the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13. Consult the Check 
Sheet for the sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.L1 
2.L1.A 
2.1.LA.1 
2.1.1.A. 1.(a) 
2J.l.A.l.(a).I 
2.1.LA.l.(a).L(i) 
2.1.1.A.l.(a).I.(i).(l) 

D. Check Sheets: When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross 
reference to the current Revision Number. When new sheets are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on this sheet if these are the only changes made to it (i.e., the format, etc. remains 
the same, just revised revision levels on some sheets). The tariff user should refer to the latest Check 
Sheet to find out if a particular sheet is the most current on Commission file. 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virgmia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No, ^-TP-
ACE TRF No. 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 5 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(C) , to signify change in regulation 
(D) to signify a deletion 
(I) to signify a rate increase 
(L) to signify material relocated in the tariff 
(N) to signify a new rate or regulation 
(R) to signify a rate reduction 
(T) to signify a change in text, but no change in rate or regulation 

ISSUE DATE: May 29,2007 EFFECTIVE DATE: June 29,2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virginia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -̂TP-
ACE TRF No. 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 6 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement from a local exchange telephone company or other common 
carrier, using either dedicated or switched access, which connects a Customer's location to the 
Company's location or switching center. 

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to 
enable the Company to identify the origin of the Customer so it may rate and bill the call. Automatic 
number identification (AM) is used as the authorization code wherever possible. 

Commission - Used throughout this tariff to mean the Ohio Public Utilities Commission. 

Customer - The person, firm, corporation or other legal entity which orders the services of the 
Company or purchases a Company Prepaid Calling Card and/or originates prepaid calls using such cards, 
and is responsible for the payment of charges and for compliance with the Company's tariff regulations. 

Company or Norstar- Used throughout this tariff to mean Norstar Telecommunications, LLC, a 
Virginia Limited Liability Company. 

Dedicated Access - The Customer gains entry to the Company's services by a direct path from the 
Customer's location to the Company's point of presence 

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer, and 
associated with one and only one Authorization Code as contained in a specific Prepaid Calling Card. 

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code which 
identifies a specific Prepaid Account of Telecom Units, which enables calls to be processed, account 
activity to be logged, and balances to be maintained, on a prepayment basis. 
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Rest). Org - Responsible Organization or entity identified by a Toil-Free service Customer that 
manages and administers records in the toll fi^ee number database and management system. 

Switched Access - The Customer gains entry to the Company's services by a transmission line 
that is switched through the local exchange carrier to reach the Company's point of presence. 

Telecom Unit - A measurement of telecommunications service equivalent to one minute of usage 
between any two points within the State of Ohio. 

Telecommunications - The transmission, between or among points specified by the user, of 
information of the user's choosing, without change in the form or content of the information as sent and 
received. 

Underlying Carrier - The telecommunications carrier whose network facilities provide the 
technical capability and capacity necessary for the transmission and reception of Customer 
telecommunications traffic. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

This tariff contains the regulations and rates applicable to intrastate interexchange 
telecommunications services provided by the Company for telecommunications between 
points within the State of Ohio. All terms and conditions herein will comply with Ohio 
Minimum Telephone Service Standards. Services are furnished subject to the 
availability of facilities and subject to the terms and conditions of this tariff in 
compliance with limitations set forth in the Commission mles. The Company's services 
are provided on a statewide basis and are not intended to be limited geographically. The 
Company offers service to all those who desire to purchase service from the Company 
consistent with all of the provisions of this tariff Customers interested in the Company's 
services shall file a service application with the Company which fully identifies the 
Customer, the services requested and other information requested by the Company. The 
Company may act as the Customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service provided by the Company. The 
Customer shall be responsible for all charges due for such service arrangement. 
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2.1.1 The services provided by the Company are not part of a joint 
undertaking with any other entity providing telecommunications 
channels, facilities, or services, but may involve the resale of the 
Message Toll Services (MTS) and Wide Area Telecommunications 
Services (WATS) of underlying common carriers subject to the 
jurisdiction of this Commission. 

2.1.2 The rates and regulations contained in this tariff apply only to the 
services furnished by the Company and do not apply, imless otherwise 
specified, to the lines, facilities, or services provided by a local exchange 
telephone company or other common carriers for use in accessing the 
services of the Company. 

2.2 Use of Services 

2.2.1 The Company's services may be used for any lawful purpose consistent 
with the transmission and switching parameters of the 
telecommunications facilities utilized in the provision of services, 
subject to any limitations set forth in this Section 2.2. 

2.2.2 The use of the Company's services to make calls which might reasonably 
be expected to frighten, abuse, torment, or harass another or in such a 
way as to unreasonably interfere with use by others is prohibited. 

2.2.3 The use of the Company's services without payment for service or 
attempting to avoid payment for service by fraudulent means or devices, 
schemes, false or invalid numbers, or false calling or credit cards is 
prohibited. 
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2.2.4 The Company's services are available for use 24 hours per day, 7 days 
per week. 

2.2.5 The Company does not transmit messages, but the services may be used 
for that purpose. 

2.2.6 The Company's services may be denied for nonpayment in compliance 
with Ohio MTSS Rule 17. 

2.2.7 Customers shall not use the service provided under this tariff for any 
unlawful purpose. 

2.2.8 The Customer shall immediately notify the Company of any 
unauthorized use of services. 

2.3 Liability of the Company 

2.3.1 The Company shall not be liable for, and shall be fully indemnified and 
held harmless by the Customer against any claim, loss, expense, or 
damage for defamation, libel, slander, invasion, inMngement of 
copyright or patent, unauthorized use of any trademark, trade name or 
service mark, proprietary or creative right, or any other injury to any 
person, property or entity arising out of the material, data or information 
transmitted. 
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2.3.2 No agent or employee of any other carrier or entity shall be deemed to be 
an agent or employee of the Company. 

2.3.3 Unless caused by the negligence or willful misconduct of the company, 
its liability for damages, resulting in whole or in part from or arising in 
connection with the furnishing of service under this tariff, including but 
not limited to mistakes, omissions, intermptions, delays, errors, or other 
defects or misrepresentations shall not exceed an amount equal to the 
charges provided for under this tariff for the long distance call for the 
period during which the call was affected. 

2.3.4 Unless caused by the negligence or willful misconduct of the company, 
it shall not be liable for any and all loss, claims, demands, suits, or other 
action or any liability whatsoever, whether suffered, made, instituted, or 
asserted by any Customer or any other entity for any personal injury to, 
or death of, any person or persons, and for any loss, damage, defacement 
or destruction of the premises of any Customer. 

2.3.5 The Company shall not be liable for any indirect, special, incidental, or 
consequential damages under this tariff including, but not limited to, loss 
of revenue or profits, for any reason whatsoever, including the 
breakdown of facilities associated with the service, or for any mistakes, 
omissions, delays, errors, or defects in transmission occurring during the 
course of furnishing service. 
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2.3.6 The remedies set forth herein are exclusive and in lieu of all other 
warranties and remedies, whether express, implied, or statutory, 
INCLUDING WIIHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 

2.3.7 Approval of limitation of liability language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the Company should be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a courts 
responsibility to adjudicate negligence and consequent damage claims, it 
is also the court's responsibility to determine the validity of the 
exculpatory clause. 

2.4 Responsibilities of the Customer 

2.4.1 The Customer is responsible for placing any necessary orders and 
complying with tariff regulations. The Customer is also responsible for 
the payment of charges for services provided under this tariff. 

2.4.2 The Customer is responsible for charges incurred for special 
constmction and/or special facilities which the Customer requests and 
which are ordered by the Company on the Customer's behalf. 

2.4.3 If required for the provision of the Company's services, the Customer 
must provide any equipment space, supporting stmcture, conduit and 
electrical power without charge to the Company. 

2.4.4 The Customer is responsible for arranging access to its premises at times 
mutually agreeable to the Company and the Customer when required for 
Company personnel to install, repair, maintam, program, inspect or 
remove equipment associated with the provision of the Company's 
services. 

2.4.5 The Customer shall cause the temperature and relative humidity in the 
equipment space provided by Customer for the installation of the 
Company's equipment to be maintained within the range normally 
provided for the operation of microcomputers. 
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2.4.6 The Customer shall ensure that the equipment and/or system is properly 
interfaced with the Company's facilities or services, that the signals 
emitted into the Company's network are of the proper mode, bandwidth, 
power and signal level for the intended use of the subscriber and in 
compliance with criteria set forth in this tariff, and that the signals do not 
damage equipment, injure persoimel, or degrade service to other 
Customers. If the Federal Communications Commission or some other 
appropriate certifying body certifies terminal equipment as being 
technically acceptable for direct electrical connection with interstate 
communications service, the Company will permit such equipment to be 
connected with its channels without the use of protective interface 
devices. If the Customer fails to maintain the equipment and/or the 
system properly, with resulting imminent harm to Company equipment, 
personnel or the quality of service to other Customers, the Company 
may, upon 10 days' written notice, require the use of protective 
equipment at the Customer's expense. If this fails to produce satisfactory 
quality and safety, the Company may, upon 10 days' written notice, 
terminate the Customer's service in compliance with Ohio MTSS Rule 
17. 

2.4.7 The Customer must pay the Company for replacement or repair of 
damage to the equipment or facilities of The Company caused by 
negligence or willful act of the Customer or others, by improper use of 
the services, or by use of equipment provided by Customer or others. 

2.4.8 The Customer must pay for the loss through theft of any Company 
equipment installed at Customer's premises. 
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2.4.9 If the Company installs equipment at Customer's premises, the Customer 
shall be responsible for payment of any applicable installation charge. 

2.4.10 The Customer must use the services offered in this tariff in a manner 
consistent with the terms of this tariff and the policies and regulations of 
all state, federal and local authorities having jurisdiction over the 
service. 

2.5 Cancellation or Interruption of Services 

Cancellation or interruption of services practices will be in accordance with the 
Minimum Telephone Service Standards, Section 4901:1-5-17. 
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2.6 Credit Allowance 

2.6.1 Credit allowance for the intermption of service which is not due to the 
Company's testing or adjusting, negligence of the Customer, or to the 
failure of charmels or equipment provided by the Customer, are subject 
to the general liability provisions set forth in 2.3 herein. It shall be the 
obligation of the Customer to notify the Company immediately of any 
intermption in service for which a credit allowance is desired. Before 
giving such notice, the Customer shall ascertain that the trouble is not 
being caused by any action or omission by the Customer within his 
control, or is not in wiring or equipment, if any, furnished by the 
Customer and connected to the Company's facilities. 

2.6.2 No credit is allowed in the event that service must be interrupted in order 
to provide routine service quality or related investigations. 

2.6.3 Credit for failure of service shall be allowed only when such failure is 
caused by or occurs due to causes within the control of the Company or 
in the event that the Company is entitled to a credit for the failure of the 
facilities of the Company's Underlying Carrier used to furnish service. 

2.6.4 Credit for interruption shall commence after the Customer notifies the 
Company of the intermption or when the Company becomes aware 
thereof, and ceases when service has been restored. 

2.6.5 For purposes of credit computation, every month shall be considered to 
have 720 hours. 
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2.6.6 No credit shall be allowed for an interruption of a continuous duration of 
less than two hours. 

2.6.7 The Customer shall be credited for an intermption of two hours or more 
at the rate of 1/720th of the monthly charge for the facilities affected for 
each hour or major fraction thereof that the intermption continues. 

Credit Formula: 

Credit - A x B 
720 

"A" - outage time in hours 
"B" - monthly charge for affected activity 

2.7 Restoration of Service 

The use and restoration of service shall be in accordance with the priority system 
specified in part 64, Subpart D of the Rules and Regulations of the Federal 
Communications Commission. 

2.8 Deposit 

The Company does not require deposits to commence service. 

2.9 Reserved For Future Use 
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2.10 Payment and Billing 

Payment and billing practices will be in compliance with the Mmimum Telephone 
Service Standards, Section 4901:1-5-15, 4901:1-5-17 and 4901:1-5-13. 
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2.11 Reserved For Future Use 

2.12 Reserved For Future Use 

2.13 Late Charge 
A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is 
lower, will be charged on any past due balances. Late payment fees should not include 
interest on previously charged late payment fees. The late payment charge will not be 
applied to previous late payment charges that have been assessed but not yet paid for, but 
will apply to the accumulated services for which the customer is in arrears. Late 
payment charges will be applied without discrimination. 

2.14 Returned Check Charge 

A fee of $25.00 will be charged whenever a check or draft presented for payment for 
service is not accepted by the institution on which it is written. The Company may waive 
the retumed check charge under appropriate circumstances. 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virgmia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. ^-TP-
ACE TRF No. 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 19 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

2.15 Reserved For Future Use 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Computation of Charges 

3.1.1 The total charge for each completed call may be a variable measured 
charge dependent on the duration, distance and time of day of the call. 
The total charge for each completed call may also be dependent only on 
the duration of the call, i.e. a statewide flat rate per minute charge. The 
variable measured charge is specified as a rate per minute which is 
applied to each minute. All calls are measured in increments as set 
forth in the Rates Section of this tariff Fractions of a billing increment 
are rounded up to a full billing increment on a per call basis. Fractions 
of a cent per minute are rounded up to a full cent on a per call basis. 

3.1.2 Where mileage bands appear in a rate table, rates for all calls are based 
upon the airline distance between the originating and terminating points 
of the call, as determined by the vertical and horizontal coordinates 
associated with the exchange (the area code and three digit central office 
code) associated with the originating and terminating telephone 
numbers. If the Customer obtains access to the Company's network by a 
dedicated access circuit, that circuit will be assigned an exchange for 
rating purposes based upon the Customer's main telephone number at the 
location where the dedicated access circuit terminates. The vertical and 
horizontal (V & H) coordinates for each exchange and the airline 
distance between them will be determined according to industry 
standards. 
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3.1.3 Timing begins when the called station is answered and two way 
communication is possible, as determined by standard industry methods 
generally in use for ascertaining answer, including hardware answer 
supervision in which the local telephone company sends a signal to the 
switch or the software utilizing audio tone detection. Recognition of 
answer supervision is the responsibility of the Underlying Carrier. 
Timing for each call ends when either party hangs up. The Company 
will not bill for uncompleted calls. 

3.2 Customer Complaints and/or Billing Disputes 

Customer inquiries or complaints regarding service or accounting may be made in 
writing or by telephone at any time to the Company at: 

10025 Scenic View Road 
Vienna, Virginia 22182 
(888) 755-4589 

OR 

Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, Ohio 43215 
(800) 686-PUCO (7826) 

Any objection to billed charges should be reported promptly to the Company. 
Adjustments to Customers' bills shall be made to the extent that records are available 
and/or circumstances exist which reasonably indicate that such charges are not in 
accordance with approved rates or that an adjustment may otherwise be appropriate. 
Where overbilling of a subscriber occurs, due either to Company or subscriber error, 
credit will be issued in compliance with Ohio MTSS Rule 4901 :l-5-16. 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29,2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virginia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -TP-
ACE TRF No. 



NORSTAR TELECOMMUNICATIONS, LLC ORIGINAL SHEET 22 
PUBLIC UTILITIES COMMISSION O F OHIO TARIFF NO. 1 

Any credits will be paid within two billing cycles. 

If a Customer accumulates more than One Dollar of undisputed delinquent Company 800 
Service charges, the Company Resp. Org. reserves the right not to honor that Customer's 
request for a Resp. Org. change until such undisputed charges are paid in full. 

3.3 Level of Service 

A Customer can expect end to end network availability of not less than 99% at all times 
for all services. 

3.4 Billing Entity Conditions 

When billing functions on behalf of the Company or its intermediary are performed by 
local exchange telephone companies or others, the payment of charge conditions and 
regulations of such companies and any regulations imposed upon these companies by 
regulatory bodies having jurisdiction apply. The Company's name and toll-free 
telephone number will appear on the Customer's bill. 
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3.5 Service Offerings 

3.5.1 1+Dialing 

This service permits Customers to originate calls via switched or 
dedicated access lines, and to terminate intrastate calls. The customer 
dials "1+" followed by "ten digits" or dials "lOlXXXX" followed by 
"1+ten digits". 

3.5.2 Travel Cards. 

The Customer utilizes an 11 digit "toll-free" access number established 
by the Company to access a terminal. Upon receiving a voice prompt, 
the Customer uses push button dialing to enter an identification code 
assigned by the Company, and the ten digit number of the called party. 

3.5.3 Toll Free Service. 

This service is inbound calling only where an 800, 888 or other toll-free 
prefix number rings into a Customer's premise routed to a specific 
telephone number or terminated over a dedicated facility. 
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3.5.4 Company Prepaid Calling Cards. 

This service permits use of Company Prepaid Calling Cards for placing 
long distance calls. Customers may purchase Company Prepaid Calling 
Cards at a variety of retail outlets or through other distribution channels. 
Company Prepaid Calling Card service is accessed using the Company 

toll-free number printed on the card. The caller is prompted by an 
automated voice response system to enter his/her Authorization Code, 
and then to enter the terminating telephone number. The Company's 
processor tracks the call duration on a real time basis to determine the 
number of Telecom Units consumed. The total consumed Telecom 
Units and applicable taxes for each call are deducted from the remaining 
Telecom Unit balance on the Customer's Company Prepaid Calling Card. 

All calls must be charged against a Company Prepaid Calling Card that 
has a sufficient Telecom Unit balance. A Customer's call will be 
intermpted with an announcement when the balance is about to be 
depleted. 
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When the balance is depleted, the Customer can either call the toll-free 
number on the back of the Company Prepaid Calling Card and 
"recharge" the balance on the card using a nationally recognized credit 
card, or the Customer can throw the card away and purchase a new one. 
Calls in progress will be terminated by the Company if the balance on 
the Company Prepaid Calling Card is insufficient to continue the call. 

A card will expire on the date indicated on the card, or if no date is 
specified, 6 months from the date of purchase, or the date of last 
recharge, whichever is later. The Company will not refund unused 
balances. 

A credit allowance for the Company Prepaid Calling Card Service is 
applicable to calls that are intermpted due to poor transmission, one-way 
transmission, or involuntary disconnection of a call. A Customer may 
also be granted credit for reaching a wrong number. To receive the 
proper credit, the Customer must notify the Company at the designated 
toll-free customer service number printed on the Company Prepaid 
Calling Card and furnish the called number, the trouble experienced (e.g. 
cut-off, noisy circuit, reached wrong number, etc.), and the approximate 
time that the call was placed. 

When a call charged to a Company Prepaid Calling Card is intermpted 
due to cut-off, one-way transmission, or poor transmission conditions, 
the Customer will receive a credit equivalent of one Telecom Unit. 
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Credit allowances for calls pursuant to Company Prepaid Card Service 
do not apply for intermptions not reported promptly to the Company or 
intermptions that are due to the failure of power, equipment or systems 
not provided by the Company. 

Credit for failure of service shall be allowed only when such failure is 
caused by or occurs due to causes within the control of the Company. 

The Company will block all calls beginning with the NPA "900" and 
NXX "976" calls; therefore, such calls cannot be completed. 

3.5.5 Directory Assistance. 

Access to long distance directory assistance is obtained by dialing 1 + 
555-1212 for listings within the originating area code and 1 + (area 
code) + 555-1212 for other listings. When more than one number is 
requested in a single call, a charge may apply for each number requested. 
A charge will be applicable for each number requested, whether or not 
the number is listed or published. 
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3.5.6 Specialized Pricing Arrangements. 

Customized service packages and competitive pricing packages at 
negotiated rates may be furnished on a case-by-case basis in response to 
requests by Customers to the Company for proposals or for competitive 
bids. Service offered under this tariff provision will be provided to 
Customers pursuant to contract. Unless otherwise specified, the 
regulations for such arrangements are in addition to the applicable 
regulations and prices in other sections of the tariff. Specialized rates or 
charges will be made available to similarly situated Customers on a non­
discriminatory basis. All such specialized pricing arrangements will be 
filed with the Commission. 

3.5.7 Promotional Offerings 

The Company may, from time to time, make promotional offerings to 
enhance the marketing of its services. These offerings may be limited to 
certain dates, times and locations. The Company will notify the 
Commission of such offerings as required by Commission mles and 
regulations. A promotional offer cannot be more than ninety days in 
limit in any 12 month period of time. 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virgmia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -TP-
ACE TRF No. 
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SECTION 4 - RATES 

4.1 1+ & lOlXXXX Dialing 

$0.15 per minute 

A $4.95 per month per number service charge applies. 
Billed in one minute increments 

4.2 Travel Cards 

$.199 per minute 

A $.25 per call service charge applies. 
Billed in one minute increments 

4.3 Toll Free Service 
$0.15 per minute 

A $10.00 per month per number service charge applies. 
Billed in one minute increments 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virgmia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -TP-
ACE TRF No. 
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4.4 
A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
O 
P 
Q 
R 
S 
T 
U 
V 
W 
X 
Y 

z 
AA 
BB 
CC 
DD 
EE 
FF 
A $.99 

Prepaid Calling Cards Program 
$.015 Per Telecom Unit 
$.019 Per Telecom Unit 
$.025 Per Telecom Unit 
$.029 Per Telecom Unit 
$.032 Per Telecom Unit 
$.035 Per Telecom Unit 
$.039 Per Telecom Unit 
$.049 Per Telecom Unit 
$.05 Per Telecom Unit 
$.059 Per Telecom Unit 
$.06 Per Telecom Unit 
$.08 Per Telecom Unit 
$.09 Per Telecom Unit 
$.10 Per Telecom Unit 
$.11 Per Telecom Unit 
$.12 Per Telecom Unit 
$.13 Per Telecom Unit 
$.14 Per Telecom Unit 
$.15 Per Telecom Unit 
$.19 Per Telecom Unit 
$.20 Per Telecom Unit 
$.25 Per Telecom Unit 
$.29 Per Telecom Unit 
$.30 Per Telecom Unit 
$.33 Per Telecom Unit 
$.35 Per Telecom Unit 
$.39 Per Telecom Unit 
$.40 Per Telecom Unit 
$.50 Per Telecom Unit 
$.005 Per Telecom Unit 
$.01 Per Telecom Unit 
$.07 Per Telecom Unit 

per call service charge applies. 
A one-time maintenance fee of $ 1.00 applies after the 1" 'call. 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29,2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virgmia 22182 

Issued Under the Authority of the PubUc Utilities Commission of Ohio in Case No. -̂TP-
ACE TRF No. 
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4.5 Directory Assistance 

$.95 

4.6 Returned Check Charge 

$25.00 

4.7 Rate Periods 

8 a.m. 
to 
5 p.m.* 

5 p.m. 
to 
11p.m.* 

11 p.m. 
to 
8 a.m.* 

Monday - Friday 

Daytime Rate Period 

Evening Rate Period 

Sat. Sun. 

Evening 
Rate 
Period 

NightAVeekend Rate Period 

* To, but not including 
When a message spans more than one rate period, total charges for the minutes in each 
rate period are calculated and the results for each rate period are totaled to obtain the 
total message charge. If the calculation results in a fractional charge, the amount will be 
rounded up to the higher cent. 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29,2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virginia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. ^-TP-
ACE TRF No. 
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PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

4.8 Pavphone Dial Around Surcharge 

A dial around surcharge of $.50 per call will be added to any completed intrastate toll access 
code and subscriber toll-free 800/888 type calls placed from a public or semi-public payphone. 

4.9 Reserved for Future Use 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Virginia 22182 

Issued Under the Authority of the Public Utilities Conmiission of Ohio in Case No. -TP-
ACE TRF No. 
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4.10 Reserved for Future Use 

4.11 Operator Assisted Call Surcharges 

General 

When a customer requests that a call be handled in such a manner that operator 
assistance in completion of the call is necessary, such as alternate billing, person-to-
person service, or requests other special handling of the call, appropriate Operator 
Assisted Call Surcharges apply as follows. 

The Operator Assisted Call Surcharge applies in addition to the Assisted Call Usage as 
specified in Section 4.10. 

Rates and Charges 

Automated Calling Card Station-to-Station 
Customer Dialed - Operator Assisted - Calling 
Card Station-to-Station 
Operator Handled - Station-to-Station 
Operator Handled - Person-to-Person 
Operator Handled - Third Number Billed 

Per Call Charge 
$0.95 
$1.95 

$1.75 
$2.75 
$2.25 

ISSUE DATE: May 29, 2007 EFFECTIVE DATE: June 29, 2007 
Shaun Naghdi, President 
10025 Scenic View Road 
Vienna, Vu-gmia 22182 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -TP-
ACE TRF No. 
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TELEPHONE SERVICE REQUIREMENTS FORM 
Pursuant to Case Nos. 95-845-TP-COI, 99-998-TP-COI, 99-563-TP-COI, and 04-1785-TP-ORD 

The provider affirms that it is in compliance with Commission directives concerning the 
following checked items, and that this represents an up-to-date listing of applicable 
"generic" service requirements. The provider understands that this in no way 
supersedes the context of the applicable Comntission orders described below. Unless 
otherwise specified, this language replaces the need for related language to be 
contained in the provider's tariff. 

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS 
PROVIDERS (unless otherwise noted): 

[x] 1, SALES TAX (See also Case No. 87~1010-TP-UNC) 

Certain telecommunication services, as defined in the Ohio Revised Code, 
are subject to state sales tax at the prevailing tax rates, if the services 
originate, or terminate in Ohio, or both, and are charged to a subscriber's 
telephone number or account in Ohio. 

[x] 2. MTSS TARIFF REQUIREMENTS 

[x] The provider attests that its tariffs include: 

o provider-specific language addressing the deposit method (as 
cited in 4901:1-5-13) adopted by the company and approved by 
the Commission; 

o Toll Caps (choose one): 

D language addressing the provider-specific parameters of 
toll caps approved by the Commission, OR 

X not applicable since the provider has not chosen to 
incorporate toll caps. 

o language regarding establishment of service, including 
requirements to establish creditworthiness, as cited in 4901:1-5-
13; 

o language regarding residential service guarantors, as cited in 
4901:1-5-14; 

o language regarding subscriber bills, as cited in 4901:1-5-15; 

Provider's Name: Norstar Telecommunications, LLC 
Case No. - -TP-ACE 
Tariff No. _ - -CT-TRF 
Issued: 

(Date Filed) 
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o language regarding subscriber billing adjustments for local 
exchange service, as cited in 4901:1-5-16; and, 

o language regarding denial or disconnection of local and/or toll 
service, including the requirements for the reconnection of local 
and/or toll service, as cited in 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to 
the following criteria when the provider implements cancellation of 
service policies and/or requests an advance payment: 

X Cancellation of Service: 

When a customer cancels an application for service prior to 
the start of service or prior to any special construction, no 
charges will be imposed except for those specified below: 

Where the company has notified a customer or 
prospective customer of the possibility that special 
expenses may be incurred in connection with 
provisioning the customer's service, and then the 
company does incur such expenses. Expenses 
could include special construction, or where 
special arrangements of facilities or equipment 
have begun before the company received a 
cancellation notice. The charge will be equal to the 
costs actually incurred, less net salvage; 

X Advance Payment: 

Advance Payment means a payment that may be required 
by the company as a means of being compensated for 
extraordinary expenses, including, but not limited to, 
special construction costs associated with a particular 
service installation. 

Provider's Name: Norstar Telecommunications, LLC 
Case No. - -TP-ACE 
Tariff No. _ - -CT-TRF 
Issued: 

(Date Filed) 



Telephone Service Requirements Form REVISED 01/04/06 - Page 3-

[x] 3. SURCHARGES 

The con\pany shall not assess separately any taxes, fees or surcharges, 
other than government-approved sales taxes imposed directly on the end 
users, without seeking Commission approval under the appropriate 
procedures required by the Commission. Generally, the Commission 
will not grant the inclusion of gross receipts tax as a separate item on the 
bill unless special circumstances so warrant and the Commission 
specifically approves same. The company shall not place a separate line 
item on a customer's bill without sending notice to all customers 
informing them of the new line item charges in accordance with 
Commission-adopted notice procedures. 

The customer is responsible for the payment of all state, local and E9-1-1 
taxes, surcharges, utility fees, or other similar fees for which the end user 
is directly responsible and that may be levied by a governing body or 
bodies in conjunction with or as a result of a service furnished under a 
tariff on file with the Public Utilities Commission of Ohio, These charges 
may appear as separate line items on the customer's bill, as opposed to 
being included in the rates contained in a tariff. Any such line item 
charges will be reflected in the company's tariff. 

[ ] 4. 1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers 
Only (See Also Case No. 95-845-TP-COl Guideline X.) 

a. General 

IntraLATA Presubscription is a procedure whereby a subscriber 
designates to the Telephone Company the carrier which the subscriber 
wishes to be the carrier of choice for intraLATA toll calls. Such calls are 
automatically directed to the designated carrier, without the need to 
use carrier access codes or additional dialing to direct the call to the 
designated carrier. IntraLATA presubscription does not prevent a 
subscriber who has presubscribed to an intraLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an 
alternative intraLATA toll carrier on a per call basis. 

IntraLATA Presubscription will become effective upon the initial 
offering of certified local exchange service. 

Provider's Name; 
Case No.__-_ 
Tariff No, _ -
Issued: 

Norstar Telecommunications, LLC 
-TP-ACE 

-CT-TRF 

(Date Filed) 
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b. IntraLATA Presubscription Options 

Option A: Subscriber may select the Telephone Company as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option B: Subscriber may select her/his interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option C: Subscriber may select a carrier other than the Telephone 
Company or the subscriber's interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option D; Subscriber may select no presubscribed carrier for 
intraLATA toll calls subject to presubscription which will require the 
subscriber to dial a carrier access code to route all intraLATA toll calls 
to the carrier of choice for each call. 

c. Rules and Regulations 

Subscribers of record will retain their current dialing arrangements 
until they request that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, 
B, C, or D for intraLATA Presubscription. 

Subscribers may change their selected Option and/or their 
presubscribed intraLATA toll carrier at any time subject to charges 
specified in Paragraph E, below. 

d. IntraLATA Presubscription Procedures 

New subscribers will be asked to select an intraLATA toll carrier(s) at 
the time the subscriber places an order to establish local exchange 
service with the Telephone Company. The Telephone Company will 
process the subscriber's order for intraLATA service. The selected 
carrier(s) will confirm their respective subscribers' verbal selection by 
third-party verification or return written confirmation notices. All new 
subscribers' initial requests for intraLATA toll service presubscripion 
shall be provided free of charge. 

Provider's Name: Norstar Telecommunications, LLC 
Case No.__- -TP-ACE 
Tariff No. - -CT-TRF 
Issued: ^ _ ^ ^ 

(Date Filed) 
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If a new subscriber is unable to make a selection at the time the new 
subscriber places an order to establish local exchange service, the 
Telephone Company will read a random listing of all available 
intraLATA carriers to aid the subscriber in selection. If selection is still 
not possible, the Telephone Company will inform the subscriber that 
he/she will be given 90 calendar days in which to inform the 
Telephone Company of an intraLATA toll carrier presubscription 
selection free of charge. Until the subscriber informs the Telephone 
Company of his/her choice for intraLATA toll carrier, the subscriber 
will not have a presubscribed intraLATA toll carrier, but rather will be 
required to dial a carrier access code to route all intraLATA toll calls to 
the carrier(s) of choice. Subscribers who inform the Telephone 
Company of a choice for intraLATA toll presubscription within the 
90-day period will not be assessed a service charge for the initial 
subscriber request. 

Subscribers of record may initiate an intraLATA presubscription 
change at any time subject to the charges specified in e.ii. below. If a 
customer of record inquires of the Telephone Company of the carriers 
available for intraLATA toll presubscription, the Telephone Company 
will read a random listing of all available intraLATA carriers to aid the 
subscriber in selection. 

e. IntraLATA Presubscription Charges 

i. Application of Charges 

After a subscriber's initial selection for a presubscribed intraLATA 
toll carrier and as detailed in Paragraph D above, for any change 
thereafter, an IntraLATA Presubscription Change Charge will 
apply. The IntraLATA Presubscription Change Charge shall be 
applied as follows: 

a. The charge shall be no greater than those set forth in 
Paragraph (e)(ii), unless modified by a company-specific 
Commission-approved tariff. 

b. If a Subscriber changes both the InterLATA and IntraLATA 
Presubscribed Interexchange Carrier at the same time, 50% of 
the otherwise applicable IntraLATA Presubscription Change 
Charge will apply. 

Provider's Name: Norstar Telecommunications, LLC 
Case No. - -TP-ACE 
Tariff No. __- -CT-TRF 
Issued: 

(Date Filed) 
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ii. Nonrecurring Charges IntraLATA Presubscription Change Charge 

Per business or residence line, trunk, or port: 

Manual Process $5.50 

Electronic Process $1.25 

B. REOUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE 
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable): 

X 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES 
J^ND THE TELECOMMUNICATION RELAY SERVICE 

Applicable to all telephone companies offering message toll service (MTS) 
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI): 

a. For purposes of these requirements, the definition of disabled refers 
to those persons with communication disabilities, including those 
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who 
have a disability that prevents them from communicating over the 
telephone without the aid of a telecommunications device for the 
communicatively disabled. 

b. Residential disabled customers or disabled members of a customer's 
household, upon written application and upon certification of their 
disabled status, which is evidenced by either a certificate froni a 
physician, health care official, state agency, or a diploma from an 
accredited educational institution for the disabled, are eligible to 
receive a discount off their MTS rates, and, if they utilize telebraille 
devices, they are eligible to receive free access to local and intrastate 
long distance directory assistance. Additionally, TDD lines 
maintained by non-profit organizations and governmental agencies, 
upon written application and verification that such lines are 
niaintained for the benefit of the disabled, are eligible to receive a 
discount off their MTS rates. 

c. Upon receipt of the appropriate application, and certification or 
verification of a person with a communication disability, one of the 
following discounts shall be made available for the benefit of the 
disabled person: 

Provider's Name: Norstar Telecommunications, LLC 
Case No.__- -TP-ACE 
Tariff No. - -CT-TRF 
Issued: 

(Date Filed) 
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i, Off the basic MTS, current, price list day rates: a 40 percent 
discount off the intrastate, interexchange, customer-dialed, 
station-to-station calls occurring between 8:00 a.m. and 4:59 
p.m. Monday through Friday; a 60 percent discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday 
through Friday, and New Year's Day, Independence Day, Labor 
Day, Thanksgiving, and Christmas; and a 70 percent discount 
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 a.m. any 
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or 

ii. Off the basic MTS, current, price list day rates: no less than a 
straight 70 percent discount shall be raade available on a 24 
hour a day basis; or 

iii.For MTS which is offered similar to the mileage-banded rate 
structure established in the Commission's April 9,1985 Opinion 
and Order in Case No. 84-944-TP-COI, with the traditional day, 
evening, and night/weekend discounts: the "evening" discount 
off the intrastate, interexchange, customer-dialed, 
station-tostation calls placed during the "day" period Monday 
through Friday; and the "night/ weekend" discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls placed during the "evening" period Sunday through 
Friday, and on New Year's Day, Independence Day, Labor Day, 
Thanksgiving, and Christmas. Furthermore, the "night/ 
weekend" discount plus an additional discount equivalent to no 
less than ten percent of the company's current, price list, "day" 
rates for basic MTS shall be made available for intrastate, 
interexchange, customer-dialed, station-to-station calls placed 
during the "night/weekend" period any day, the "day" period 
Sunday, and all day Saturday. 

d. All MTS calls placed through the telecommunication relay service 
(TRS) are eligible to receive a discount off the MTS rates. The rate 
discounts are the same as those set forth in paragraph I.e. preceding. 
The discount shall not apply to sponsor charges associated with calls 
placed to pay-per-call services, such as 900, 976, or 900-like calls. 

Provider's Name: Norstar Telecommunications, LLC 
Case No ._- -TP-ACE 
Tariff No. __- -CT-TRF 
Issued: 

(Date Filed) 
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X 2. EMERGENCY SERVICES CALLING PLAN 

Applicable to all CLECs and CTSs offering MTS (See also Case Nos. 
85-1466-TP-COI and 89-54-TP-COI): 

Message toll telephone calls to governmental emergency service agencies, 
as set forth in (a) following, having primary or principal responsibility with 
respect to the provision of emergency services to persons and property in 
the area from which the call is made, meeting the definition and criteria of 
an emergency call as set forth in (b) following, are offered at no charge to 
customers: 

a. Governmental fire fighting, Ohio State Highway Patrol, police, and 
emergency squad service (as designated by the appropriate 
governmental agency) qualify as governmental emergency service 
agencies provided they answer emergency service calls on a 
personally attended (live) 24-hour basis, 365 days a year, including 
holidays. 

b. An emergency is an occurrence or set of circumstances in which 
conditions pose immediate threat to human life, property, or both, 
and necessitate that prompt action be taken. An emergency call is an 
originated call of short duration to a governmental emergency 
service agency in order to seek assistance for such an emergency. 

D 3. ALTERNATIVE OPERATOR SERVICES 

By checking this box, the provider attests that it will provide alternative 
operator services (AOS) as defined in Rule 4901:l-6-01(A) of the Ohio 
Administrative Code (O.A.C.) in compliance with all of the AOS service 
parameters set forth in Rule 4901:1-6-23, O.A.C. 

X 4. LIMITATION OF LIABILITY 

The following is applicable to all telephone companies that choose to 
include in their tariffs language which may limit their liability (See also 
Case No. 85-1406-AU-COI): 

Approval of limitation of liability language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the company should be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a 
courts responsibility to adjudicate negligence and consequent 
damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory clause. 

ProNider's Name: 
Case No. -
Tariff No. _ -
Issued: 

Norstar Telecommunications, LLC 
-TP-ACE 

-CT-TRF 

(Date Filed) 
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X 5. TERMINATION LIABILITY 

The following is applicable to all telephone companies who choose to 
include in their tariffs language which imposes early termination liability 
on a customer for termination of service prior to the designated term of 
service: 

Inclusion of early termination liability by the company in its tariff or 
a contract does not constitute a determination by the Commission 
that the termination liability imposed by the company is approved or 
sanctioned by the Commission. Customers shall be free to pursue 
whatever legal remedies they may have should a dispute arise. 

D 6. SERVICE CONNECTION ASSIST/INCE (SCA) 

The following is applicable to all LECs that offer local service to 
residential customers: 

SCA is targeted to help defray the one-time, up-front costs 
of connecting to the local exchange network for qualified 
customers. It provides a waiver of the deposit requirement, 
full or partial waiver of the service connection charges. 

a 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING 

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based 
LECs, regardless of size, and CMRS where currently rolled-out by the 
FCC or as a result of a bona fide request unless granted an extension, 
exemption, or waiver by the Commission or the FCC. 

Provider's Name: Norstar Telecommunications, LLC 
Case N o . „ - -TP-ACE 
Tariff No. _ - -CT-TRF 
Issued: 

(Date Filed) 
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D 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE 
PACKAGES OR BUNDLES 

Applicable to all LECs packaging or bundling regulated local services 
with toll service and/or unregulated services. See Rule 4901:l-6-21(C), 
Ohio Administrative Code. 

D Option 1 

Tariffing 
Under option 1, LECs that package or bundle regulated local services 
with toll and /or unregulated services shall tariff only the regulated 
components of a package or bundle of services either as a package at a 
separate, single rate for the regulated components or individually at 
individual tariffed rates. The unregulated services and any rate(s) 
associated with the unregulated service components of any package or 
bundle of services shall not be tariffed. 

Disconnection Procedures 
Under option 1, if a customer fails to submit timely payment sufficient 
to cover the amount of the regulated charges, the LEC may discontinue 
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code. 

Staff Notice 
Under option 1, LECs shall keep the Director of the Consumer Services 
Division and the Chief of Telecommunications of the Utilities 
Department informed and up-to-date on all current offers to 
consumers that bundle regulated local services with unregulated 
services at a single packaged rate, different from the rate shown in the 
tariff for the regulated components of the package. The notice to staff 
shall identify the regulated and unregulated services included and the 
packaged rate (the combined tariffed and untariffed rate). 

Provider's Name; Norstar Telecommunications, LLC 
Case No ._- -TP-ACE 
Tariff No. _ - -CT-TRF 
Issued; ^ ^ _ ^ ^ _ _ ^ ^ _ _ 
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D Opt ion ! 

Tariffing 
Under option 2, LECs shall tariff the entire package or bundle of 

services including both regulated local services and toll and/or 
unregulated services for a single combined packaged rate (including 
any amount attributable to the unregulated components). The LEC 
shall clearly identify the services within the package and denote which 
services are unregulated. 

Disconnection Procedures 
Under option 2, if a customer fails to submit timely payment 

sufficient to cover the entire amount of the regulated and unregulated 
bundled packaged rate, the LEC may discontinue the provision of any 
regulated and unregulated services, other than basic local exchange 
service, if payment is sufficient to cover the rate for basic local 
exchange service. For purposes of this rule, the rate for basic local 
exchange service shall be the tariffed rate for stand-alone basic local 
exchange service. In the event a CLEC does not offer basic local 
exchange service on a stand-alone basis, the CLEC shall identify an 
amount in the tariff for the basic local exchange service component of 
the package. In no event shall this amount exceed the packaged rate. 
Further, if the customer loses services included in the package due to 
non-payment or partial payment pursuant to this rule, the customer 
shall be entitled to add, change, or discontinue any regulated services 
provided according to the LECs normal procedures for adding, 
changing or discontinuing such services. 

Disconnection Notice 
Under option 2, the LEC shall, in its notice of disconnection for non­
payment, state the total amount due to avoid discontinuance of the 
package, as well as the total amount due to avoid discontinuance of the 
basic local exchange service component of the package. 

D 9. INMATE OPERATOR SERVICES 

By checking this box, the provider attests that it will provide inmate 
operator services (lOS) as defined in Rule 4901:l-6-01(A) of the Ohio 
Administrative Code (O.A.C.) in compliance with all of the lOS service 
parameters set forth in Rule 4901:1-6-23, O.A.C. 

Provider's Name: Norstar Telecommunications, LLC 
Case No ._- -TP-ACE 
Tariff No. „ - ' -CT-TRF 
Issued: 

(Date Filed) 



EXHIBIT B - Statement affirming that the registrant has notified the Ohio Department of 
Taxation of its intent to conduct operations as a telephone utility in the State 
of Ohio 

See Attached 



Norstar Telecommunications, LLC 
10025 Scenic View Road 
Vienna, Virginia 22182 
(703) 757-4005 (Phone) 

May 25, 2007 

Ohio Department of Taxation 
c/o Public Utility Section 
21''Floor 
30 East Broad Street 
Columbus, OH 43215-3793 
(800)282-1780 

RE: Norstar Telecommunications, LLC 

Dear Sir/Madam: 

Please be advised that the above referenced corporation intends to provide telecommunications 
sei-vice in the State of Ohio after receiving approval of its application filed with the Public 
Utilities Commission of Ohio. 

Sincerely, 

Chairman 
Norstar Telecommunications, LLC 



EXHIBIT C - Brief description of service(s) proposed 

Registrant intends to provide all forms of Interexchange (switched and dedicated services) 
services including: 

A. 1+ and lOlXXXX outbound dialmg; 
B. 800/888 toU-free mbound dialing; 
C. Prepaid and Postpaid calling cards; and 
D. Directory Assistance. 

Applicant's targeted market will be small to mid-sized business customers, with some 
residential business. 



EXHIBIT D - Documentation attesting to the applicant's technical and managerial 
expertise relative to the proposed service offering (s) and proposed service area 

See attached resumes 



imZS Scenic View R<L Mobile: 703-507-1450 
Vienna, Va. 221S2 shatia@aor$f«trtelecoa].cum 

Shaun Naghdi 

JG:duaitk>n 1979 - 1 9 8 4 MHlers>ine State Umverslty 

Double Major Economics & FoIUIcal Science 

Profcssioriai esperfencc Tradie Tech Managemeist 1984-1987 
Commodities trader, responsibilities included i i i tu^s trading 
and deiivative market nsk management. 
John Hancock Financial services 19S7- 1991 
Sales Manager, Rc^stered Representative la securities market 
and Insurance. 
S-aA. World Enterprises 1991-1997 
President & CEO 
Importing & exporting pharmaceuticals^ computers, 
electronics and food. 
Norstar Telecommunications LLC 1997- Present 
President 
Responsihilities include overseeing day to day operation of the 
comj^any, hirmg and training of agents and employees. 
Creating and launching marketing eampaigps, ei^^ting sa l^ 
strategies, creating and adding new product lines. Negotiating 
with underlying Carriers* 

Additional Education 
Completed series 6 secoHlies Coarse 

Licensed Registered fte|Kresenia6ve with NASD 

CoiRjpleted Life & HeaMb teura&ce tik^isiag course 

Com|)!etcd So'cral Executive Negoti'stiosSeiBuiars 

Comiileted Several managjciac0t education series In cosixirate Management 

Completed U.S. Pa^bonc Sdiool Educatian&J Coorscs 

Completed TAG Telecom Education Course 



10015 Scenic View JRd. Mobile: 703-S63-i8Ifl 
Vienna Va. 22132 Nlna@norstarteIecnm.coBt 

Nina Naghdi 

Education 
Millfcrsville State Univeraty 1979- 1983 
Majoring in French «& English literature 

Professional ciqnerience Real Estate Centoiyll 1983-̂ 1987 
Selling residential and commercial properties 
Columbia Bank 1987-1993 
Account Manager 
S.H.AV^orldEnterpTOes 1993-1997 
Chairman & C F O 
Norstar Telecommunications 1997- Present 
Chai rman and C F O 
Overseeing and management of the corporate finances, 
participating and contributing to the strategic corporate 
decision making. 

AddJtiona] EdiKation 
Coinp]etcd scvCTal CRM & Bi'and identity Courses 
Convicted Several Business Ma3sagenientedacati<siai Coois^ 
Completed Microsoft Office Educattonal Coiinse 
Ck>m{Jleted Quick Book Couree 

mailto:Nlna@norstarteIecnm.coBt


6239 a Garrison si 
Littleton, CO 80123 

Moblie:3a3"947-6530 
|jarsal2l@yalioo.eom 

Parsa Sepahi 

KducaCion 200? - 2005 University of Colorado At Boulder, Letdis School of Business 

BS ib Business Admioistratiou 

TVofessronal experknce 

• p u d Areas of Empbasls: Operations Mana^etnient aid Systerns 

• Relevant Coursework: Stmiegic Mam^emcEt Muliicultural Leadeisliip, Supply 
0 m n Systems, Digital Busm^s Strategies, Buyer Behavicn; Tpial Quality 
Sysicixis, Business Process Design, Critical Leadership Sikills and Intematioaal 
Financial Management 

2005-Current 
Maricetiog MaiMger 

Norstar Telecom L1.C Vienna^ VA 

• ivianagjog aod creaiajg ^ e cmlisc and ti^donal aivettising campai^is while 
communicatii^ widi and qi^'fyisg prospective clients 

• Assisted in Designing and impl^^aenting a marketing s l r a t ^ for o^dtmg a new 
ni^etopporUmiiy while improvifig client esperieaca 

• Helped move the UadMonal value chain of tfie oigafitzatiott into a virtual value 
cliain 

Denver, CO 2002i - 2005 Mkroekctroelcs Inc. 
Saks^and Support Specialbt 
• Designed custom tedmols^ soli^ois fer Isdlvidiml dietils and small to 

midsize busiiHjsses 

" fart of the si^jport tcasi responsible fca- problem solving and confjgamg 
cdraputer systems and networks 

• Recogmzed as the eispbyee of te month 

2001 - 2002 Actios Computers inc. Denver, CO 

SaleS:Ass»ciate 

* Jpro^adcd assistance to iiidi\itluals aod small bu^esses wifli PC» server and 
software needs 

* Tx^ed andmanaged new staff as ateam leader 

CeriUk&iions MicTtJSoft Certified BtJ&ssiartai 

Compaq Certified in Comisner PnDducts 

CompTEA A-̂  Special!^ 

mailto:jarsal2l@yalioo.eom


Esfandiyar Sepahi 
2373-B Birch Run Cir. Mobile: 303-590-4080 
Herntf OBj Va. 20171 es^abiigiiarsta rtelecom.coia 

Edac&tjon 19^9 -1985 Xoesi School of Technolo^, Tehran, Iran 
i 

Electrical Engineering 

jprofcssional experience 2005 - Curr<;nt 
Op^ttons Manager 

Norstar Telecom LLC Vienna, VA 

Blesponsibilfties include managjtng the t ^ to day adivides of fee Customer 
Service and provisionfeg Dq>ailraeats, 
lAssisted in Designing and imptementing a Customer relations tnanageinent 

program for creating a new maritcl: opportunity wlule improving clhnt experience 

2000-2005 
General Manager 

As Seen OB TV l o c Littleton, CO 

Vlanaged staffand store operations 
fcreaied schedules, plans and created financial and inventoiy reports 

1995-2000 Ministiy of Tefccom aad Post 
Director t^J^teniatioDal Opemikm 
» Oversaw international c^ration of the postal division 
• ^anz^ed over 200 siaff within sevesa! <S0ercnt innclioneU imits 

Tehran, Iran 

19S7-1995 IRTOYA CO, ABmsH)ii of TOYOTA Tehr3ua,Iran 
Director of Coiiporate Planning 
• Assisted tfte CEO and Board of Directors in Planning and implementicg 

Cbiporate and Bmiaess level straleejes 

Addltkmal ̂ ucatioa Conroleted Executive Negotfetkat Seminars in Iran 
Completed Se\'eral jmaagement education series in corpoiate design 



EXHIBIT E - Documentation indicating the Applicant's corporate structure and 
ownership 

Applicant is a Virginia Limited Liability Company 
Applicants ownership is as follows: 

Name and percentage owned 

Nina Naghdi - 75% 
Shaun Naghdi - 25% 



EXHBIT F - Certification from Ohio Secretary of State as to party's proper standing 

See Attached 



ill III II III Mil ni l mil IIII 
DATe DOCUMENT ID DESCRIPTION FILING EXPED 
04/19/2007 200710801732 REGISTRATION OF FOREIGN LIMITED 125.00 .00 

LIABILITY CO (LFA) 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is not a bill. Please do not remit payment. 

CHARLOTTE LACEY, LANCE STEINHART P.C. 

1720 WINDWARD CONCOURSE 
SUITE 250 

ALPHARETTA. GA 30005 

S T A T E OF O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jennifer Brunner 

1693470 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

NORSTAR TELECOMMUNICATIONS, LLC 

and, that said business records show the filing and recording of: 

Document(s) 

REGISTRATION OF FOREIGN LIMITED LIABILITY CO 

Document No(s): 

200710801732 

Witness my hand and the seal of 
the Secretary of State at Columbus, 
Ohio this 13th day of April, A.D. 
2007. 

United States of America 
State of Ohio 

Office of the Secretary of State 

<fc^».4.H^* >*• 

Ohio Secretary of State 



EXHIBIT G - List of names, addresses, and phone numbers of officers and directors, or 
partners 

Members 

Shaun Naghdi, Member 
Nina Naghdi, Member 
Parsa Sepahi, Member 
Esfandiyar Sepahi, Member 

Directors 

None. Limited Liability Company 

10025 Scenic View Road 
Vienna, Virginia 22182 
(703) 757-4005 (Phone) 



EXHIBIT H - A sample copy of the customer bill and disconnection notice the applicant 
plans to utilize 

See Attached 



Sample BiU 

Customer: [Insert Customer's Name] 
Address: [Insert Address] 

Account No.: [Insert account number or phone number] 
Billing Date Billing Period Date Due 

NORSTAR TELECOMMUNICATIONS, LLC 
10025 Scenic View Road 
Vienna, Virginia 22182 
FOR BILLING INQUIRES: 1-XXX-XXX-XXXX 
FOR SERVICE INQUIRES: 1-XXX-XXX-XXXX 
www.norstartelecom.com 

Description 
Current Month's Charges 
Credits applied to account: 
Unpaid charges from previous bill: 
Late payments: 
Charges for regulated competitive service: 
Charges for local extended area service calls, 
including any usage-sensitive charges: 
Recurring, fractional or nonbasic service charges: 
Charges for nonregulated services or products: 
Taxes and surcharges: [include summary] 
9-1-1 charges: 
An itemization of local and/or toll charges is 
attached. 

Rate Quantity Amount 

Total Due $ 

Please remit this bill via U.S. Mail to the address listed on this invoice. 

If your complaint is not resolved after you have called Norstar Telecommunications, LLC, or for 
general utility information, residential and business customers may call the Public Utilities 
Commission of Ohio (PUCO), toll free at 1-800-686-7826 or for TDD/TYY toll free at 1-800-
686-1570 from 8:00 a.m. to 5:30 p.m. weekdays, or visit www.puco.ohio.gov. 

The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before 
the PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. 
weekdays, or visit www.pickocc.org. 

http://www.norstartelecom.com
http://www.puco.ohio.gov
http://www.pickocc.org


ITEMIZATION OF CHARGES 

Itemization of local service charges: 

• Monthly rate for local flat-rate service (or usage rate or base rate) 

• Toll charge per call -

Itemization of toll service charges: 

Date and time 
of placement 

Destination 
(City, State) 

Telephone 
Number 
Called 

Total Charge 
per call (e.g., 
day, night / 
weekend, 
calling card) 

Duration of 
Call 

TotalToll 
Charges 

Please note: Nonpayment of toll charges may result in the disconnection of toll service and may be 
subject to collection actions but will not result in the disconnection of local service. 



RESIDENTIAL DISCONNECTION NOTICE 

Norstar Telecommunications, LLC 

Customer Name 
Address 1 
Address 2 
City, State, Zip 

May 25, 2007 

Account Number: xxxxxxxx 
Amount Past Due: Sxxxx.xx 

This will serve as notice that Norstar Telecommunications, LLC intends to disconnect your long 
distance telephone service. Norstar Telecommunications, LLC has decided to take this action, 
because it has not received payment for services since [insert date]. The total amount past due is 
[insert amount]. Failure to pay the amount required at the company's office or to one of its 
authorized agents by [insert date] may result in the disconnection of toll services. An additional 
charge for reconnection may apply if your service is disconnected. Payments to an unauthorized 
payment agent may result in the untimely or improper crediting of your account. 

The reasons for disconnection of service are [insert reasons], hi order to avoid the disconnection, 
the subscriber must take the following action [insert action taken and amount of payment to be 
made which is not greater than past due balance, not including nonregulated services]. The 
earliest date when disconnection will occur is [insert date]. 

Please note that the total amount due for toll charges is [insert figure]. [If applicable - The total 
amount due for nonregulated charges is [insert figure]. However, nonpayment of nonregulated 
charges cannot result in the disconnection of local service or regulated toll service.] 

If you wish to contact Norstar Telecommunications, LLC to discuss your account, please call or 
send all correspondence to: 

Essie Sepahi, Customer Service Manager 
Norstar Telecommunications, LLC 
10025 Scenic View Road 
Vienna, Virginia 22182 

Phone: (888) 755-4589 
Hours: 8:00 a.m. to 5:00 p.m. EST 

If you have a complaint in regard to this disconnection notice that cannot be resolved after you 
have called Norstar Telecommunications, LLC, or for general utility information, residential and 
business customers may call the Public Utilities Commission of Ohio (PUCO), toll free at 1-800-
686-7826 or for TDD/TYY toll free at 1-800-686-1570 from 8:00 a.m. to 5:30 p.m. weekdays, or 
visit www.puco.ohio.gov. 

The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before 
the PUCO, The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. 
weekdays, or visit www.pickocc.org. 

http://www.puco.ohio.gov
http://www.pickocc.org


NON-RESIDENTIAL DISCONNECTION NOTICE 

Norstar Telecommunications, LLC May 25, 2007 

Customer Name 
Address 1 
Address 2 
City, State, Zip 

Account Number: xxxxxxxx 
Amount Past Due: $xxxx.xx 

This will serve as notice that Norstar Telecommunications, LLC intends to disconnect your long 
distance telephone service. Norstar Telecommunications, LLC has decided to take this action, 
because it has not received payment for services since [insert date]. The total amount past due is 
[insert amount]. Failure to pay the amount required at the company's office or to one of its 
authorized agents by [insert date] may result in the disconnection of toll services. An additional 
charge for reconnection may apply if your service is disconnected. Payments to an unauthorized 
payment agent may result in the untimely or improper crediting of your account. 

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection, 
the subscriber must take the following action [insert action taken and amount of payment to be 
made which is not greater than past due balance, not including nonregulated services]. The 
earliest date when disconnection will occur is [insert date]. 

Please note that the total amount due for toll charges is [insert figure]. [If applicable - The total 
amount due for nonregulated charges is [insert figure]. However, nonpayment of nonregulated 
charges cannot result in the disconnection of local service or regulated toll service.] 

If you wish to contact Norstar Telecommunications, LLC to discuss your account, please call or 
send all correspondence to: 

Essie Sepahi, Customer Service Manager 
Norstar Telecommunications, LLC 
10025 Scenic View Road 
Vienna, Virginia 22182 

Phone: (888) 755-4589 
Hours: 8:00 a.m. to 5:00 p.m. EST 

If you have a complaint in regard to this disconnection notice that cannot be resolved after you 
have called Norstar Telecommunications, LLC, or for general utility information, residential and 
business customers may call the Public Utilities Commission of Ohio (PUCO), toll free at 1-800-
6S6-m6 or for TDD/TYY toll free at 1-800-686-1570 from 8:00 a.m. to 5:30 p.m. weekdays, or 
visit www.puco.ohio.gov. 

http://www.puco.ohio.gov


EXHIBIT I ~ Copy of customer application from required in order to establish residential 
service, if applicable 

See Attached 



Norstar Telecommunications, LLC 
10025 Scenic View Road 
Vienna, Virginia 22182 

Letter of Agency & Service Agreement 

Please Print: 

Subscriber: 

Physical Address of Telephone: 

City, State, Zip: 

Contact: 

Estimated Monthly Long Distance Bill: 

Birthday: Social Security Number (Optional): 

Billing Address (If different fi-om above): 

City, State, Zip: 

Billing Telephone Number: ( ) 

Type of Service desired: (circle one) Interstate hiterlata Intralata 

Additional Telephone Numbers: 

( ) - ( ) -
( ) -. , ( ) -
( ) -. . ( ) -

I authorize you to notify my local telephone company that I have selected Norstar 
Telecommunications, LLC to be my primary long distance carrier and authorize Norstar 
Telecommunications, LLC to act as agent on my behalf in all matters pertaining to long 
distance and 800 service. I also hereby revoke any appointments of authority that I have given to 
any other carrier prior to this date. A switching charge may be incurred each time the underlying 
interexchange company is changed. I understand that the local exchange carrier may charge a 
nominal fee per line for conversion costs. Upon cancellation, I understand I am responsible to 
secure alternate long distance services. 

Name (Please Print): Title: 

Signature: Date: 



EXHIBIT J -List of Ohio exchanges the applicant intends to serve 

Registrant intends to provide service on a statewide basis 


