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Qhio Public Service Commission INVESTIBATION A7) AUD:T D¥viSION
180 E Broad Street PUBLIC UTLITIES COMMISSION OF OHIO

Columbus, OH 43215-3793 :
Re: Case # 07-462-TP-CSS

On Monday, May 8, 2007 at 10:00 a.m. I participated in a telephone conference call with
Cathy (AT&T) and Pamn (Public Service Commission) regarding my complaint with
AT&T. After the discussion, Cathy agreed to credit my account $9.46 which was a
charge to discontinue long distance service on my phone. In refurn 1 have agreed to drop
my complaint with the telephone company.

1 might add that today I received my bill which totaled $57.53. I will deduct $9.46 from
that amount when I mail my payment. I had placed two long distant calls that totaled
twenty cents for two one-minute calls. Added to that amount was a 99 cents carrier cost
recovery fee and a 29 cents Fed Universal Service Fund and a 31 cents in taxes. Not to
forget the $3.00 charge for the JustCall fee. What’s wrong with this picture?

Maybe I’'m in the minority when it comes to being concerned with the high costs of
ufilities. It seems the big corporations can rob us blind while they stuff their bank
accounts and when the crooks are found out it’s the consumers who have to pay not the
crooks. When is it going to be enough is enough?

Sincerely,
Qe eclle. Mo e
Annetta Molter
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ATLT Long Distance

Massage Regarding Terms & Conditions:

To view your Terms & Conditions for AT&T Lang
Distance, access www.stt.com/public_ affairs
or cafl 1 838 225-8530 to have a copy mailed.

Carrier Cost Recovery Fea:

This fee helps recover costs for providing long
distance service including natonal requlatory

lees and programs, connection and acceunt
servicing. This fee is not a tax or charge

required by twe government. For more information,
piease call the number on your bill,

Messags Regarding Terms & Conditions:

To view your Terms & Conditions for AT&T Lang
Ikstance, accass www. sttcom/piblic_affairs
of call 1 BBB 225-8530 1o have a copy mailed,

Carrier Cost Recovery Fee:

This fee helps recover costs for providing long
distance service ineluding national requiatory
fees and programs, connaciion and account
servicing. This fee is not a tax or charge

required by the government. For more information,
please cali the number ot your hili.

Invoice Summery
{as of Apri} 2, 2007
Current Charges :
Sarvice Charges .00
Credits and Adjustments .00
a1l Charges 20
Sarcharges and (ther Foes 1.28
Taxns At
Total Invoics Summary 478
Service Charges
tenthly Service Charges
Typa ot Service Pertod oty

1 JustCall Standard 04 125-05124 1 3.00
Total Monthly Service Charges .00
Total Sorvice Chargea 1.0

Can1 Charges - Bar 25th thru fpr 24th
Calls for 740-533-0500
Dullstic

KV 606 359589 D 1:00 BRT)

ERTETICT

MR LECNARD MOLTER
400 MARION MIKE
IRONTGN, OH 45638-7978

Page 2of3
Accopnst Namber 740 533-0530 790 3
Biliing Oate May 10, 2007

InMoe 11)1] Dnatimd

Subtotal Domsstic Calls for 749-533-0580
Tots) Domestic Cally for 740-533-8850
Total Calls for 70-433-050

Total Call Charges

Surcharges amd Other Fees
4 Carrler Cost Recovery Fes

L.
8 Fed Bniversal Service Fund S
Total Surchargee and Other Feos 1.8

A 20 A B0 SZTE D to0
20
2
2
2

Taves )

6 Fedaral e

7 State e T

8 Nenicipal o7

8 Bon Homa State 00
Total Taxes k]

Total Imvolce Charges i)

Key for Callisg Codes:

A Anytime B Collect

D Day E Evening

H Thisd Mumber | Special intrastate
M Multiple Rate Period N Night/Weekend
0 Operator Completed - Dial Rates Apply

€ Calling Coed
F Call Forwarding
L Late Night

P Person to Person

A Swandard Oversens 5 Station ko Station T Discount Overseas
X Conference Y Ecoaomy Overseas 3 Three Way
Yotal ATET Long Bistance 4.7

Mews You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. I is impartant te inform you
that all charges must be paid gach menth to keep your account currant
and prevent collaetion activities. In addition, pleasa be sware that

wa are required 1o inform you of certain charges that MUST be paidin
order 1o prevent interruplion of basic lacal service. These charges

are already inciuded in the Total Amount Due and ere $45.81.

NEED TO CONTACT UST

Since our telephone divectories are published only once per year, the
toll-free custoiner service number fisted in your current directory
coutd ba outdated. To ensure that you reach the correct customer
sesvice representative, please contact us at ati.com or 800 288-2020
for questons about your residendal bill or order. Please have your
bill handy for review. Thank you for choosing AT&T.
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