The Public Utilities Commission of Ohio é/
{ ‘-\\J’ TELECOMMUNICATIONS APPLICATION FORM HLE 1
At {Effective: 10/01/2004)

{Pursuant lo Case Nos. 90-008-TP-COI and §0-563-TP-COH)
In the Matier of the Application of____The Chillicothe

)
Telephone Company Y  CaseNo, 07 . 545 _TP- AZTA
to offer new bundled service packages to residential customers )

Name of Registrani(s) The Chillicothe Telephone Company
DBA(s) of Registrani(s)
Address of Registrant(s)_68 E. Main Strest: PO Box 480:; Chillicothe, OH 45601-0480

Company Web Address www.chillicothatelaphone.com

Regulatory Contact Person(s) Karen McKee Phone 740-772-8492  Fax 740-773-2953
Regulatory Contact Person’s Email Address karen.mckee @horizontel.com

Contact Person for Annual Report Karen McKes Phone 740-772-3492
Consumer Contact Information_Karen McKee Phone 740-772-8492
Date May 16, 2007 TRF Docket No.

- -CT-TRF pr _ 90 - 5012
Motion for protective order inchuded with filing? o Yes @ No
Motion for waiver(s) filed affecting this case? D Yes m No [Note: waiver(s) tolls any automatic timeframe)
Company Type (check all applicabie): 0 CTS qx¢) ®ILEC oCLEC oCMRS DAOS

g Other (explain)

- TP-TRF

NOTE: This form must accompeny all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No, 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelineg established in Case No. 96-463-TP-UNC. It #s
preferable NOT to combine differevt types of filings, bwt if vou do so, you must lle under the process with the lgngest applicable review periad.

L. Please indicate the reason for submitting this form (check one)

o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (O-day notice, 7 copies)

o 2 (ABN) Abandonment of all Services

2. CLEC (90-day approval, 10 copies)

ab. CTS {14-dsy approval, 10 copies) a ¢. ILEC (NOT automatic, 10 copies)
0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local 0b. Nonswitchedlocal oe. CTS od Local and CTS 0 e. Other (explain)
0 4 (ACO) LEC Application to Change Ownership (30-day approval, {0 copies)
0 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
D 6 (AEC)

Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this_form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)

0 8 (ARB} Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
0 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a. Tier 1 {and Carrier-to-Carrier tariff filings as set-forth in 95-8345-TP-COI)
oi.  Prefiling submittal (30-day pre-filing submitial with Staff and OCC; De Not Docket, 4 copies)
Oon.

New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and alzo with
OCC for Tier 1 residential services (0-day filing, 10 copies)

New End User Service (NOT preceded by a 30-day filing swbmittal, 30-day approval, 10 copies)

MNew Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Siaff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of exror, etc. (30-day approval, 10 copies)

ovi. Grandfather service (30-day approval, 10 copies)

o vii.

Initial Carrier-to-Carrier Scrvices Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viii, Withdrawal of Tler 1 service must be filed as an “ATW™, not an “ATA” - see htem 12, below
o b. Reclasgification of Service Among Tiers (NOT automatic, 10 copies)

o e. Textual revision with no effiect on rates for non-specific or non-tier serviee {30-day approval, 10 copies)
o 10(ATC) Application to Transfer Certificate (30-day approval, 7 copies)
o 11 (ATR)

LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o 12(ATW) Application to Withdraw a Tier | Service

;s
o a CLEC (60-day approval, 10 copies) TLEC (NOT sutomatic, 10 copies) _
o 13(CTO)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 3(-day approval, B copies) O
o 15(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) O
o 16(SLF)  Self-complaint Application
o a. CLEC only -Tier I (60-day automatic, 10 copies)

o b. Introduce of increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17(UNC)  Unclassified (explain) (NOT automatic, 15 copies)
m 18(ZTA} Tariff Notification involving only Tier 2 Services
WOTE: Notifications do not require or imply Commission Approval,
W a NewEnd I.'Trser Sa:;i;a mﬂ;& copies) atiak m eg,mages appearing are an
ob. Change n Terms ith tevmnn,cmtecTn o glen{S iy ngkiad |
0 ¢. Withdrawal of service (O-day notice, 10 copies) Thie 18 Ew
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http://www.chillicothetelephone.com
mailto:karen.mckee@horizontel.cQm

o 19 Other

{explain)

(NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice 3 copies)
Entroduction or Extension of Promotional Offering

New Price List Rate for Existing Service

020
o2l

o2
o023
024

o a. Tier L

ab. Tier2

Designation of Registrant's Process Ageni(s)
Updste to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar vear.

0 Electronic Tariff. If electronic, provide the taaiffs wob address:

0 Paper Tariff

o238 Apphcatlonmuubllsh.reme or cancel an end-user mm (NO?E:aeﬁemdonme!ofowmformwﬂacoanem)

CTR Docket No.

- -TP-CTR  (Use same CTR number throughout calendar year)

IL. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at 2 minimum, the types of cases in which the exhibit is required:

o | [al] A copy of any motion for waiver of 0.A.C. rule(s) associated with this filing. NOTE: the filing of 2 motion for waiver tolls
any automatic timeframe associated with this filing,
o [31 Completed Service Requirements Form,
o | [3, 9vii)] A copy of registrant’s proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
o |[3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
[u] [E]] Brief description of service(s) proposed.
o | [3a-b3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or D both resold and facilities-
based services.
o | [3ab,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within ity CLEC filing, or maintaining such CTS services under a separate affiliate,
o {3a-b,3d) Explanation of how the proposed services in the proposed market area are in the public interest.
o | [3a-bJd] Description of the proposed market area.
o [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.
o | [3a-b3d] Documentation attesting to the applicant’s financia] viability, inchiding the following:
1) An executive Sumimary describing the applicant’s current financial candition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant's operations that
are the subject of this certification application.
2) Copy of firancial statements (actuel and pro forma imcome statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) Documentation to suppott the applicant’s cash an funding sources.
x| {3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
o [3a-d] Documentation indicating the applicant’s corporate structure and ownership,
o [3a-b3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Okhio, include that certification nuraber,
o [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
o | [3a-b3d] Verification of compliance with any affiliate transaction requirements.
o {3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
o interconnection agreement, o retail tariffs, or o resale tariffs.
o {1,3a-b,3d] Explanation as to which service areas company currently has an appraved intenconnection or resale agreement.
o [3a-b,3d, 9a{i-iii}]] Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone,
a] [38,3b,3d, Taniff sheet(g) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicabie).
9a,(i-iii)]
o | [3e-b3d8) Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
o | [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing {domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.
[o! [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.
o 3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize,
(& 1,4.9,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.
» [1,49,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
o |[3] Provide a capy of any customer application form required in order to establish residential service, if applicable.
[ ] [1-2.4-7.9,12- Description of and rationale for proposad tariff changes, including a complete description of the service(s) proposed or affected.
13,16,18-23,25] | Specify for cach service affected whether it is 0 business; B residence; or o both. Also indicate whether it is a B switched or o

dedicated service. Include this information in either the cover lettar or Exhibit C.

Page 2 of 4



[1.2,4.9a(v-vi),

Specify which notice procedure has been/will be utilized: o direct mail; 0 bill insert; o bill notation or o electronic mail.

5,10,16,18(b-c), | NOTE:
21] O  Tier 1 price list increases mast be within an approved range of rates.
O SLF Filings -- Do NOT send customer netice until it has been reviewed and approved by Commission Staff
o | [2,4-59a(v), Copy of real time notice which has been/will be provided to customers.

9, 10,12-13,16,

18(b-¢),20-21]

NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff

[m]

(1,2.5.9a(v).11-13,

18, 21 (increase
oniy)]

Affidavit attesting that customer notice has been provided.

[2.12

Copy of Notice which has been provided wo TLEC(s).

[2,12

Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX s would be reassigned.

[2.4,10,12-13,]

List of Ghio exchauges specifically mvnhred of affected.

[14]

The interconnection jation or mediation.

UUDL‘II!J

[15]

For commercial mobile radio service pmvnders, a statement affirming that registrant has obtained all necessary federal authority
to conduct opexations being proposad, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.

u}

[15]

Exhibits nrast include company name, address, contact person, service description, and evidence of registration with the Qhio
Secretary of State.

[24]

Affidavit that total price of contract exceeds total cost of atl regulated services.

[3:.13}

MNew title sheet with proposad new company name.

{1,3,13]

For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
http://www.puc.state.oh. us/puco/formsa/form.cfm?doc id=357).

11,320,307
10,13, 23]

Maps depicting the proposed serving and calling areas of the applicant.
¥ Mirvering Large TLEC exchanges for both serving area and local calling areas: » Serving grea must be clearly reflected
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges, » Loce! calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calis can be made from each of those exchanges.
wm“mmd/mlocalcallhgmnsanmaoﬂlerﬂmmatofthemblishadILECexchange{s): .
Serving Aree must be clearly reflected on an Ohio map atiached to the tariffs, and texiually described in tariffs by listing they
involved exchanges. -LamlCamugArmmustbedeuﬁbedmﬂm tariff through textual delineation and clear maps. Maps
for self-defined serving ¢ alling areag are required to be traced on United States Geological Survey topography

maps. ThescmapuretheStandardTopograph:cQuadmnglempe 7.5 minute 1:24,000,

Other information requested by the Commission staff.

UID

[3]

Initial certification that Includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
o _Paper Tariff 0_Electronic Tariff - If electronic, provide the web address for the tariff:

IIL

Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as
well as all pertinent entries and orders issued by the Commisgion with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

[x)Salestax
[x] Minimum Telephote Service Standards (MTSS)
[x] Surcharges

a] mscmmts for Persms with Commlmmnon Dlsabllntws and the Telecommunication Rﬂlay Service [Rﬂqmred if toll service provided]

o Emergency Services Calling Plan [Required if toll service provided]

o Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

o Termination Liability Language [Required for all who have early termination lisbility language in their tariffs]

o Service Comnection Assistance (SCA) [Required for all LECs)

o Local Number Portability and Number Pooling [Required for facilities-based LECs)

o Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated services]

Page 3 of 4


http://www.puc.state.oh.us/puco/foims/fonn.cfm7doc

1V. List names, titles, phone numbers, and addresses of those persons autharized to respond to inquiries from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:
Tammy Perry  Regulatory Assistant  740-772-8260 {ammy.perry @ horizontel.com

63 E. Main Street; PO Box 480; Chillicothe, OH 45601

V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant:
Karen McKee Regulatory Liaison 740-772-B492  karen.mckee@horizontel.com

68 E. Main Street; PO Bax 480; Chillicothe, OH 45601

NOTE: An annual report is required to be filed with the Commission by each company on an annvial basis. The annucl report form will be sent for
completion to the address and individualis) identified in this Section unless another address or individual is so indicated.

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o)

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer of the mplimt Oofmﬁm. The Chillicothe Telephone Compaﬂy , and am authorized to make this statement
(Nars of Campaay)
on its behalf, 1 attest that these tariffs comply with all applicable rules, inchuding the Minimum Telephone Service Standards (MTSS) for the state of

Ohio. [ understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum
Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. 'We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to
operate within the state of Ohio,

1 declare under penalty of perjury that the foregoing is true and correct.

Bxecutedon/‘tﬂ/ L, Jo07 at {A//If/dd/ﬂc(‘ 22

(Date) (Location) Mﬁ/{ i

Sore-27
'[Slpamte and Tiﬂe) (Diate)
* This affidavit is requived for every tariff-affecting filing. It may he signed by counsel or an afficer of the applicant, or an
authorized agent of the applicant.
YERIFICATION
I JAI’I D M oLk verify that I have utilized, verbatim, the Commission's Telecommunications Application
Form and that all of the information submitted here, and all additional information submitted in ection with this case, is tie and correct to the best
of my knowledge. % ¢¢.¢.,6-. .
ViE PSP T S0P
*(Signature and Title) (Date)

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant,

Send your completed Application Form, including all required atiachments as well as the required number of copies, to:
Page 4 of 4


mailto:tammy.perry@horizontel.com
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Public Utilities Commission of Ohio
Attention: Docketing Division  (or lo the Telecommunications Division Chief if a prefiling submiital)
180 East Broad Street, Columbus, OH 43215-3793
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EXHIBIT A
(Existing Schedule Sheets)



THE CHILLICOTHE TELEPHQNE Section 15
COMPANY First Revised Sheet No. |
Cancels Original Revised Sheet No. 1

TARIFF P.U.C.O. NO. 12
GENERAL EXCHANGE TARIFF

RESERVED FOR FUTURE USE

[ssued: June 10, 1987 Effective: July 1, 1987

Issued by ROBERT McKELL, PRESIDENT
In accordance with the Public Utilities Commission of Ohio
Order dated June 2, 1987 in Case Number 87-651-TP-ATA



THE CHILLICOTHE TELEPHONE Section 15
COMPANY Fifth Revised Sheet No. 2
Cancels Fourth Revised Sheet No. 2

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

RESERVED FOR FUTURE USE

i Issued: June 10, 1987 Effective: July 1, 1987

‘ Issued by ROBERT McKELL, PRESIDENT
In accordance with the Public Utilities Commission of Ohio
Order dated June 2, 1987 in Case¢ Number 8§7-651-TP-ATA



THE CHILLICOTHE TELEPHONE Section 15
COMPANY Fourth Revised Sheet No. 3
Cancels Third Revised Sheet No. 3

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

RESERVED FOR FUTURE USE

Issued: June 10, 1987 Effective: July 1, 1987

Issued by ROBERT McKELL, PRESIDENT
In accordance with the Public Utilities Commission of Ohio
Order dated June 2, 1987 in Case Number 87-651-TP-ATA



EXHIBIT B
(Proposed schedule sheets.)



THE CHILLICOTHE Section 13
TELEPHONE COMPANY Second Revised Sheet No. 1

Cancels First Revised Sheet No. 1

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

ALL DISTANCE PHONE SERVICE

A.

DESCRIPTION

“All Distance Phone Service™ is a bundled service package available to residential
customers anly.

The package includes the following:

Basic Local Exchange Service

Touch Call

Basic Voice Mail*

Cailer ID Name & Number

Call Waiting

Call Forwarding

Speed Dialing (30 #)

Three Party Conference with Transfer

Unlimited Long Distance c¢alling (within the Continental U.8.)

TERMS AND CONDITIONS

This package is not available in conjunction with any other discounts including
employee concessions, Lifeline assistance, or any other packaged or bundled
service on the same line.

Additional features may be purchased at regular tariff rates. In the event the
customer wishes to order additional class or custom calling features, the multi-
feature discount may still apply. Other calling features cannot b¢ substituted for
those listed as included in the bundle.

Additional bundle upgrades may be available as noted elsewhere in this tariff.

The Unlimited Long Distance portion of this package is for typical domeslic
residential voice usage only. If usage under this plan is not consistent with typical
residential customer usage, as determined at the company’s sole discretion, the
company may offer the customer an alternative plan or suspend, restrict, or cancel
the customer’s service or assess additional charges for each month in which
excessive usage occurred. Calls that are not consistent with typical residential
voice nse include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers and telemarketing.

Voice Mail is not subject to regulation by the Public Utilities Commission of Ohio.

Issued: May 16, 2007 Effective: May 16, 2007

Issned by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA

(N)

(N}



THE CHILLICOTHE Section 15
TELEPHONE COMPANY Sixth Revised Sheet No. 2
Cancels Fifth Revised Sheet No. 2

TARIFF P.U.C.0O, NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
ALL DISTANCE PHONE SERVICE Cont.
"B. TERMS AND CONDITIONS Cont.

Customers who have long distance toll blocking are not eligible to receive this
offer. By choosing this package the customer authorizes the Company te ¢stablish a
Preferred Carrier Freeze to prevent a change in the customer’s preferred carrier
without the customer giving express consent to the Company to make such a
change. Any change of the customer’s preferred carrier will result in termination of
this agreement,

All applicable non-recurring charges will apply.

If access line rates for residential service, as listed elsewhere in this tariff,
increase, “All Distance Phone Service” rates may also increase (upon Commission
approval).

Customer subscription to this bundle does not require a coniract.

Chillicothe Telephone will follow the disconnection procedures set forth in Ohio
Admin. Code 4901:1-6-21 (C)(2)(b). If a customer fails to submit timely payment
sufficient to cover the entire amount of the regulated and unregulated bundled
package rate, the Company may discontinue the provision of any regulated and
unreguliated services, other than basic local exchange service, if payment is
sufficient to cover the rate for basic local exchange service.

“All Distance Phone Service” is only available to residential customers where
services and facilities exist.

C. MONTHLY RATE. ..o i i £49.95

Taxes and surcharges are not included in package price.

Issued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case Number 07-545-TP-ZTA

(N)

(N)



THE CHILLICOTHE Section 15
TELEPHONE COMPANY Fifthk Revised Sheet No. 3
Cancels Fourth Revised Sheet No. 3

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
FIRST CHOICE
A. DESCRIPTION
“First Choice” is a bundled service package available to residential customers only.
The package includes the following:

Basic Local Exchange Service

Touch Call

Basic Voice Mail*

Caller ID Name & Number

Call Waiting

Call Forwarding

Speed Dialing (30 #)

Three Party Conference with Transfer

Unlimited Long Distance calling (within the Continental U.8.)
Advantage 3M Internet* '

B. TERMS AND CONDITIONS

This package is not available in conjunction with any other discounts including
employee concessions, Lifeline assistance, or any other packaged or bundled
service on the same line.

Additional features may be purchased at regular tariff rates. In the event the
customer wishes to order additional class or custom cailing features, the multi-
feature discount may still apply. Other calling features cannot be substituted for
those listed as included in the bundle.

Additional bundle upgrades may be available as noted eisewhere in this tariff.

The Unlimited Long Distance portion of this package is for typical domestic
residential voice usage only. If usage under this plan is not consistent with typical
residential customer usage, as determined at the company’s sole discretion, the
company may offer the customer an alternative plan or suspend, restrict, or cancel
the customer's service or assess additional charges for each month in which
excessive usage occurred. Calls that are not consistent with typical residential
voi¢ce use include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers and telemarketing.

*  Voice Mail and Advantage 3M Internet are not subject to regulation by the Public
Utilities Commission of Ohio.

[ssued; May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case Number 07-545-TP-ZTA

(N)

(N)



THE CHILLICOTHE Section 15
TELEPHONE COMPANY Original Sheet No, 4

TARIFF P.U.C.O. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
FIRST CHOICE Cont. (N)
B. TERMS AND CONDITIONS Cont.

Customers who have long distance toll hlocking are not eligible to receive this
offer. By choosing this package the customer authorizes the Company to esiablish a
Preferred Carrier Freeze to prevent a change in the customer’s preferred carrier
without the customer giving express consent to the Company to make such a
change. Any change of the customer’s preferred carrier will result in termination of
this agreement.

All applicable non-recurring charges will apply.

‘ If access line rates for residential service, as listed elsewhere in this tariff,
increase, “First Choice” ratcs may also increase {upon Commission approval).

Customer subscription to this bundle does not require a contract.

| Chillicothe Tetephone will follow the disconnection procedures set forth in Ohio

‘ Admin. Code 4901:1-6-21 (C)}{(2)}(b). If a customer fails to submit timely payment
sufficient to cover the entire amount of the regulated and unregulated bundled
package rate, the Company may discontinue the provision of any regulated and
unregulated services, other than basic local exchange service, if payment is
sufficient to caver the rate for basic local exchange service.

“First Choice” is only available to residential customers where services and
facilities exist.

C. MONTHLY RATE ... i e e aaaes $84.95

Taxes and surcharges are not included in package price.

(N)

1ssued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA



THE CHILLICOTHE Section 135
TELEPHONE COMPANY QOriginal Sheet No. 5

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

SMART CHOICE

A. DESCRIPTION
“Smart Choice” is a bundied service package aveilable to residential customers
only.
The package includes the following:
Basic Local Exchange Service
Touch Call
Basic Voice Mail*
Caller ID Name & Number
Call Waiting
Call Forwarding
Speed Dialing (30 #)
Three Party Conference with Transfer
Unlimited Long Distance calling {(within the Continental U.8.)
View Plus Cable*
B. TERMS AND CONDITIONS
This package is not available in conjunction with any other discounts including
employee concessions, Lifeline assistance, or any other packaged or bundled
service on the same line,
Additional features may be purchased at regular tariff rates. In the event the
customer wishes to order additional class or custom calling features, the multi-
feature discount may still apply. Other calling features cannot be substituted for
those listed as included in the bundle.
Additiona! bundle upgrades may be available as noted elsewhere in this tariff.
The Unlimited Long Distance portion of this package is for typical domestic
residential vaice usage onty. If usage under this plan is not consistent with typical
residential customer usage, as determined at the company’s sole discretion, the
company may offer the customer an alternative plan or suspend, restrict, or cancel
the customer’s service or assess additional charges for each month in which
excessive usage occurred. Calls that are not consistent with typical residential
voice use include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers and telemarketing,
* Voice Mail and View Plus Cable are not subject to regulation by the Public
Utilities Commission of Chio.
Issued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No, 07-545-TP-ZTA

(N)

(N)



THE CHILLICOTHE Section 15
TELEPHONE COMPANY Original Sheet No. 6

TARIFF P.U.C.O. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
SMART CHOICE Cont.
B. TERMS AND CONDITIONS Cont.

Customers who have long distance toll blocking are not eligible to receive this
offer. By choosing this package the customer authorizes the Company to establish a
Preferred Carrier Freeze to prevent a change in the customer’s preferred carrier
without the customer giving express consent to the Company to make such a
change. Any change of the customer’s preferred carrier will result in termination of
this agreement.

All applicable non-recurring charges will apply.

If access line rates for residential service, as listed elsewhere in this tariff,
increase, “Smart Choice” rates may also increase (upon Commission approval).

The Company reserves the right to increase the prices and charges for video
programming services provided to the customer in the event that one or more cable
channel providers increase the programming costs charged to the Company. The
customer shall be notified of such increase by bill message or other notice.

Customer subscription to this bundle does not require a contract.

Chillicothe Telephone will follow the disconnection procedures set forth in Qhio
Admin. Code 4901:1-6-21 (CY2)(b). If a customer fails to submit timely payment
sufficient to cover the entire amount of the regulated and unregulated bundled
package rate, the Company may discontinue the provision of any regulated and
unregulated services, other than basic local exchange service, if payment is
sufficient to cover the rate for basic local exchange service.

“Smart Cheice” is only available to residential customers where services and
facilities exist.

C. MONTHLY RATE i et e csas s a e $94.95

Taxes and surcharges are not included in package price.

[ssued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA

(N)

(N)



THE CHILLICCTHE Section 13
TELEPHONE COMPANY Original Sheet No. 7

TARIFF P,U.C.O. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES

PRIME CHOICE

A,

DESCRIPTION

“Prime Choice™ js a bundled service package available to residential customers
only.

The package includes the following:

Basic Local Exchange Service

Touch Call

Basic Voice Mail*

Caller 1D Name & Number

Call Waiting

Call Forwarding

Speed Dialing (30 #)

Three Party Conference with Transfer
Unlimited Long Distance calling (within the Continental U.S8.}
Advantage 3M Internet*

View Plus Cable*

TERMS AND CONDITIONS

This package is not available in conjunctior with any other discounts including
employee concessions, Lifeline assistance, or any other packaged or bundled
service on the same line.

Additional features may be purchased at regular tariff rates, In the event the
customer wishes to order additional class or custom calling features, the multi-
feature discount may still apply. Other calling features cannot be substituted for
those listed as included in the bundle.

Additional bundle upgrades may be available as noted elsewhere in this tariff.

The Unlimited Long Distance portion of this package is for typical domestic
residential voice usage only. If usage under this plan is not consistent with typical
residential customer usage, as determined at the company’s sole discretion, the
company may offer the customer an alternative plan or suspend, restrict, or cancel
the customer’s service or assess additional charges for each month in which
excessive usage occurred. Calls that are not consistent with typical residential
voice use include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers and telemarketing.

Voice Mail, Advantage 3M Internet and View Plus Cable are not subject to
regulation by the Public Utilities Commission of Chio.

Issued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA

(N)

(N)



THE CHILLICOTHE Section 15
TELEPHONE COMPANY Original Sheet No. 8

TARIFF P.U.C.0O. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
PRIME CHOICE Cont.
B. TERMS AND CONDITIONS Cont.

Customers who have long distance toll blocking are not gligible to receive this
offer. By choosing this package the customer authorizes the Company to establish a
Preferred Carrier Freeze to prevent a change in the customer’s preferred carrier
without the customer giving express consent to the Company to make such a
change. Any change of the customer’s preferred carrier will result in termination of
this agreement.

All applicable non-recurring charges will apply.

If access line rates for residential service, as listed elsewhere in this tariff,
increase, “Prime Choice™ rates may also increase (upon Commission approval}.

The Company reserves the right to increase the prices and charges for video
programming services provided to the customer in the event that on¢ or more cable
channel providers increase the programming costs charged to the Company. The
customer shall be notified of such increase by bill message or other notice

Customer subscription to this bundle does not require a contract.

Chillicothe Telephone will follow the disconnection procedures set forth in Ohio
Admin, Code 4901:1-6-21 (C)(2)}{b). If a customer fails to submit timely payment
sufficient to cover the entire amount of the regulated and unregulated bundled
package rate, the Company may discontinue the provision of any regulated and
unregulated services, other than basic local exchange service, if payment is
sufficient to cover the rate for basic local exchange service.

“Prime Choice” is only available to residential customers where services and
facilities exist.

C. MONTHLY RATE. .o ittt e e et e e et e eeens $114.95

Taxes and surcharges are not included in package price.

Issued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No, 07-545-TP-ZTA

(N)

(M)



THE CHILLICOTHE TELEPHONE Section 15
COMPANY Original Sheet No. 9

TARIFF P.U.C.0. NO. 12
GENERAL EXCHANGE TARIFF

BUNDLED SERVICE PACKAGES
BUNDLED SERVICE PACKAGE UPGRADES
A, DESCRIPTION
Customers who subscribe to “All Distance Phone Servige,” “First Choice,” “Smart
g:oi;(])(i’::”e:: or “Prime Choice” bundled service packages may upgrade their package as

1. Incoming Call Control may be added to any bundle for $3.00 per month.

2. Safe and Sound Security Monitoring* may be added to any bundle for
$14.95 per month.

3. Customers may upgrade Basic Voice Mail* to Premium Voice Mail* for
$5.00 per month.

4. Customers may upgrade bundles including Advantage Internet* to Premier
Internet* for $10.00 per month.

5. Customers may upgrade bundles including Advantage Internet* to Gaming
Internet* for $15.00 per month.

B. TERMS AND CONDITIONS

Upgrades or discounts to bundled services, as indicated above, are not available in
conjunction with any other offer or discount. Other services or features cannot be
substituted for those listed above.

The Company reserves the right to withdraw bundle upgrade options at any time
(upon Commission approval).

*  Voeice Mail, Safe and Sound Security Monitaring, Advantage, Premier and Gaming
Internet services are not subject to regulation by the Public Utilities Commission of
Ohio.

Issued: May 16, 2007 Effective: May 14, 20407

Issued by William McKell, President
In accordance with the Public Utilities Commission of Qhio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA

(N)

(N)



THE CHILLICOTHE Fifteenth Revised Sheet No, 2
TELEPHONE COMPANY Cancels Fourteenth Revised Sheet No. 2

MASTER TARIFF INDEX

Tariff Section Sheet

Additional Call Offering - ISDN ..., ERT 5 3
Additional ListingS ...covvriiiiiiiiiiii i reieii s s st rarnses GET 3 3
Advance Payments ... i s e e raas GET 2 7
AdVance PayYmENES touiiiireiiiiarrerirriiriorrrsneiiriasnrersrieiiiaarons PLT 3 3
Advance Payments ...t e eas MOBILE i 5
Allowance for Interruptions . ouiveirsiiioreisniniieciisrnesasrsiiresenses PLT 4 1
Alternate ListiDgs ..ooooiiiiii i e e s s rnenes GET 3 4
Anonymous Call Rejection ... ... ERT 4 10
Application and Contract for Service ....ccoooeviiiiiiceinn s GET 2 5
Application of Business and Residence Rates........................ GET 2 6
Application of Tariff ... e e ERT 1 1
Application of Tariff..........oiiii e PLT 2 1
Application of Tariff ..o ererssrsiiierares MTS 1 1
Application of Tariff.......... MOBILE 1 1
Attachment and Connections .......coooiiiiiiiiiiiiii i s GET 2 4
Automatic Emergency Call Central Office Equipment............. GET 13 2
Authorized Attachments and Connections ...........cc.ceceniniinaes GET 2 4
Authorized Attachments or Connections .........oovvviviiincrinninen MTS 1 1
Availability of Facilities...........cocooiiiiiiiiin GET 2 1
Availability of Service .oooiiiiiiviiiriiiiii i s e MOBILE 1 2
Base Rate Area Maps..oiirieiiiiimrimniiiermrssnrisrisrsersessiinnns ERT 2 6-15
Base Rate Service

(Digital 2.4, 4.8, 9.6, 19.2, 56 or 64 Kbps).......ceveevvninninnn PLT 3 -
Basic Rate Interface (BRI) ....oiviviviiiiiniiiniieerisiiisnnesesrnrrnrenes ERT 5 1-14
Basic Rate Schedule ... e MTS 2 6
Basic Telephone AsSistance .......cocviiiiiiiiiinniiiiencnina, GET 2 15-23
Billed Number Screening ........cccoovvviiiiiiiiiiiiniiicn e s ERT 4 1A,1B
Billing Name and Address Service ........cccvcerieiniiiiiiiciennnnnen, ACCESS 1 2-3
Bundled Service Packages........coooveiiiiiiiiinrr GET 15 * 1-9
Business Access Line Service.......ccooiiiiiiiiiiiniiiiinnn, ERT 2 3A
Business Additional Listings .....cooovvvririiiiiniirrnen GET 3 3
Issued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA



THE CHILLICOTHE Checklist
TELEPHONE COMFANY Thirtieth Revised Sheet No. 1
Cancels Twenty-Ninth Revised Sheet No. 1

TARIFF P.U.C.O0. NO. 12
GENERAL EXCHANGE TARIFF

This tariff contains the following listed pages, each of which is effective on the date shown thereon.

[ Section | Revision Sheet | Section | Revision | Sheet |
Checklist Thirtieth 1 * 2 Fourth 9
Checklist Fourteenth 2 2 Sixth 10
Checklist Fifth 3 * 2 Third 10A
Checklist Third 4 2 First 10B

2 Second 11
Preface Eleventh 1 * 2 Fourth 12
Preface Fourth 2 2 Original 13
Preface First 3 2 First 14
Preface Fourth 4 2 Second 15
Preface Eighth 5 * 2 Third 16
Preface Sixth 6 2 Sixth 17
Preface Twelfth 7 2 Fourth 18
Preface Sixth 3 2 Third 19
Preface Eleventh 9 2 Fifth 20
Preface Seventh 10 2 Second 21
Preface Eighth 11 2 Original 22
Preface Eighth 12 2 Original 23
Preface Eighth 13
Preface Eighth 14 3 First |
Preface Eighth 15 3 Third 2

3 Second 3
1 Third ) 3 Original 3A
1 First 2 3 Second 4
1 Fourth 3 3 First 5
1 Third 4 3 Fifth 6
1 Second 5 3 Sixth 7
| Fourth 6
1 Fifth 7 4 Fourth 1
1 Third 8 4 Sixth 2
1 Third 9
1 Second 10 5 Third 1
1 Original 11 3 Third 2
1 Second 12 5 Original 3
1 First 13 5 Original 4
i First 14 5 Original 5
1 Third 15 5 Original 6

3 Original 7
2 Second 1 5 Qriginal 8
2 First 2 5 Original 9
2 First 3 5 QOriginal 10
2 Fifth 4 5 Original 11
2 Third s 5 QOriginal I2
2 First 6 5 Original 13
2 Second 7 5 Original 14
2 First 8
Issued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA



THE CHILLICOTHE

TELEPHONE COMPANY

TARIFF P.U.C.O. NO. 12
GENERAL EXCHANGE TARIFF

Checklist

Fifth Revised Sheet No. 3
Cancels Fourth Revised Sheet No. 3

This tariff contains the following listed pages, each of which is effective on the date shown thereon.

| Section | Revision | Sheet |
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First
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[ssued: May 16, 2007

In accordance with the Public Utitities Commission of Ohio

Effective: May 16, 2007

1ssued by William M¢Kell, President

Case filed May 16, 2007 in Case No. 07-545-TP-ZTA



THE CHILLICOTHE Preface
TELEPHONE COMPANY Eleventh Revised Sheet No. 1
Cancels Tenth Revised Sheet No. 1

TARIFF P.U.C.O. NO. 12
GENERAL EXCHANGE TARIFF

TABLE OF CONTENTS

Section
Preface . e Preface
Table of Contents......cooviiiniiiiiiinnnninens Sheet 1-2
Explanation of Symbols...........ocviveviinnnnn, Sheet 3
Index ...coovvnieiiecei e v Sheets 4-13
Explanation of TeItms .voveriiririniiiiiieiiiiasiniasrrsnniset i cnarera s e sarreasrassnsnasnes 1
General Regulations ..o i s rneaan e s st s st s e aes 2
Directory Listimgs . oooveieieiiiiiiiie e e e en e ................... K
Telecommunications Service Priority (TSP) System........ococviivniiniiiiiienn, 4
Minimum Telephone Service Standards ..............cooiiiinini 5
Initial Contract Periods .......oov i e aca e e e e e e e e e 6
Service Connections, Moves, and Changes ... e e erenrr e neas 7
ConstruCtion CRETZES covvri ittt rereae st et s e e n e s ne e en e ranans 8
L ST E Y LR O 1E- T O O P U 9
Payphone SerVICe. e e e 10
Enhanced Emergency Number Service (E-9-1-1). . ciiiiiiiiiiiimiiiniiiininnnn, 11
Resale and Shared Tenant Service...cooiiiiiiiiiiiiiiiio i s 12
Miscellaneous and Supplemental Services..............ccoiiiiiiiinn 13
Information and Referral Service-211 ... 14
Bundled Service Packages.........oo e 15
Issued: May 16, 2007 Effective; May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA

(N)



THE CHILLICOTHE Preface
TELEPHONE COMPANY Eighth Revised Sheet No. §
Cancels Seventh Revised Sheet No. 3

TARIFF P,U.C.O. NO. 12
GENERAL EXCHANGE TARIFF

INDEX* (cont’d.)

Classification Section Sheet
Basic Telephone Assistance .........ccooveeviieiiicncnnnnn.. 2 15.23
Booths —Payphone Service . ..ocvvviiiiiiiiieriiiiinievscnnenes 10 1
Bundled Service Packages....ccoovviviiieiiiiiniiincninnnnenes 15 1-9
Business and Residence Rates — Application of.......... 2 6-7
Business Designations in Directory Listings .............. 3 2
Call Number.......oooir i s s eeaes -
Call Transfer Service ....ococoviiiviiiiiiieiiin e evreaens Tier 2 3 i
Call Transfer Service, Ring count Type.coovviiviiiinnrennns Tier 2 13 I
Central Office Access Charge............ccceoiiiiininnes Tier 1 Core 7 1,24

* As to scope of this Index, see Note at Sheet 4 of this Preface.

Issued; May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 07-545-TP-ZTA
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EXHIBIT C

The Chillicothe Telephone Company hereby proposes to offer bundled service packages
to its residential customers, Packages vary, offering customers choices from local phone
service and unlimited long distance to a bundle that offers local phone, long distance,
cable and internet service.



