The Public Utilities Commission of Ohio 4

| F“_E TELECOMMUNICATIONS APPLICATION FORM
A) & (Effective: 10/01/2004)
{Pursuant to Case Nos. 99-993-TP-COIl and 99-583-TP-COI)
In the Matter of the Application of Windstream Ohio , Inc. ) 58 F’ E M G.
to introduce a new service Wireless 911 ) Case No. 0 l-l - -TP - '
)
)
Name of Registrant(s) Windstream Ohio, Inc. ~
DBA(s) of Registrant(s) &3 o
Address of Registrant(s)__4001 Rodney Parham Road, Little Rock, AR 72212 .
Company Web Address www,windsiream.com 05
Regulatory Contact Person(s) _Kathy Hobbs Phone_(614) 228-9434  Fax_(614) 228-6832 —-< o
Regulatory Contact Person’s Email Address _kathy.habbsi@windstream.com - r_'__'j
Contaci Person for Annual Report_ Kathy Hobbs Phane {614) 228-9484 C 3
Consumer Contact Information_Margie ITubbard Phone___ [704) §14-2023 = e
Date_May 14, 2007 TRF Docket No. - - CT-TRF ¢r - -TB-TRE (T -
Motion for protective order included with filing? o Yes o No 1 =
Motion for waiver(s) filed affecting this case? 0 Yes 0 Ne [Note: waiver(s) tolls any antornatic timeframe] 24
Company Type (check all applicable). o CT3 (IXC) E ILEC oCLEC oCMRS DAOS ‘ i
o Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules pronmlgated in
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. [t is
preferable NOT ta combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason For submitting this form (check gne)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
D 2 (ABN) Abandonment of all Services
o a. CLEC (90-day approval, 10 copies) 0 b. CTS {l4-day approval, 10 copies) o e. ILEC (NOT automatic, 10 copies)
O 3 (ACE) New Operating Anthority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 an this page.
oa. Switched Local ob. Non-switched local oe. CTS od. Local and CTS o e. Other {explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
0 5 (ACN)} LEC Application to Change Name (30-day approval, 10 copies})
O 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in 2 NAG or ARB case (30-day approval, 7 copies)
NOTE: see ltem 25 (CTR) on page two of this form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
0 B (ARB) Application for Arbitration (see 96-463-TP-CO! for applicable process, 10 copies})
O 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier ervice
o a. Tier ! (and Carrier-to-Carrier tariff filings as set-forth in 95-8435-TP-COI)
ni  Prefiling submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) .-; 9
pii. New End User Scrvice which has been preceded by a 30-day pre-filing snbmittal with Staff for all submittals and £
OCC for Tier 1 residential services (0-day filing, 10 copies) @
giil. MNew End User Service (NOT preceded by a 3G-day filing submittal, 30-day approval, 10 copies)
aiv. New Carrigr-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (C-day filing, 10 cop1s§ @ 'H’ '
ov. Change in Terms and Conditions, textual revision, cotrection of error, etc. (30-day approval, 10 copies)
g vi. Grandfather service (30-day approval, 10 copies)
o vii, Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copics)
O viil. Withdrawal of Tier T service must be filed as an “ATW", not an “ATA" - see item 12, below
b, Reclassification of Service Among Tiers (NOT autotnatic, 10 copies)
o¢. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
0 I0{(ATC) Application to Transfer Certificate (30-day approval, 7 copies)
o li{ATR) LEC Application to Conduct a Transaction Between Ulilities (30-day appraval, 10 copies)
o 12Z(ATW) Application to Withdraw a Tier | Service
o a. CLEC (60-day approval, 10 copies) a b, ILEC (NOT automatic, 10 copies)
o 13{CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 l4(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
a l5(RCC) For CMRS providers only to Register or to Notify of a Change in Operations {0-day notice, 7 copies)
o 16(SLF)  Self-complaint Application
aa. CLEC only -Tier 1 (60-day automatic, 10 copies)
o b. Introduce or increase maximum price tange for Non-Specific Service Charge {60-day approval, 10 copies)
o I7(UNC) Unclassified (explain) {NOT automatic, 15 copies)
@ 18 (ZTA) Tariff Notification Involving only Tier 2 Services
NOTE: Notifications do not require or imply Commission Approval.
o a. New End User Service (0-day notice, 10 copies)
El b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
o ¢. Withdrawal of service (0-day notice, 10 copies)
X19 Other (explain) Introduction of Wireless 911 Service (NOT auiomatic, 15 copies)
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http://www.windstream.com

THE'FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES {0-day notice, 3 copies)

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

o20
o2l

m22
w23
024

oa Tier 1

o b. Tier 2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps : .
Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
optians is only permitted once per calendar year.

i1 Paper Tanff

0 Electronic Tanff. I electronie, provide the tarifls web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 capies)

o25 Application to cstablish, revise, or cancel an end-user contract. (NOTE: see item 6 on page I of this form for carriersto-carrier contract amendments)

CTR Docket No.

- -TP-CTR  (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

a] [all} A copy of any motion for waiver of O,A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.
[u] [3] Completed Service Requirements Form.
n [3, 9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
o [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
a 31 Brief description of service(s) proposed.
o | [3a-b3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or 0 both resold and facilities-
based services.
a {3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS anthority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
a [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.
[u] [3a-b,3d] Description of the proposed market area.
o [3a-b,3d] Description of the class of customers {e.g., residence, business) that the applicant intends to serve.
o [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1) An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) __Documentation to support the applicant’s cash an fimding sources.
o [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative o the proposed service offering(s) and
proposed service area.
o [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
G [3a-b,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
©Ohio, inchade that certification rumber,
a [3a-b,3d} Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
=} [3a-b.3d] Verification of compliance with any affiliate transaction requirements.
a [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
o interconnection agreement, o retail taniffs, or o resale tariffs.
2! {1,3a-b,3d) Explanation as to which service areas company currently has an approved interconnection or resale agreement.
a [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to pravide Local Services which require payment in advance of
Customer receiving dial tone.
tu] [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(iii)]
o f3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a preposed
timeline for construction, interconnection, and offering of services to end users.
a [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or forsign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.
a [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partriers.
=] [3] A sample copy of the customer bill and disconnection notice the applicant plans to uiilize.

[1,4.9,16-13,1621]

Copy of superseded tariff sheet(s} & price list(s), if applicable, marked as Exhibit A

[1,4.9.10-13,16-21]

Copy of revised tariff sheets & price lists, marked as Exhibit B.

i3]

Provide a copy of any customer application form required in order to establish residential service, if applicable.

[za)|s]

[1-2.4-7.9,12-
13,16,18-23,25)

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
Specify for each service affected whether it is o business; 0 residence; or both. Also indicate whether it is a switched oro
dedicated service. Include this information in either the cover letter or Bxhibit C.




0| [1,2,4,9a(v-vi), | Specify which notice procedure has been/will be utilized: 0 direct mail; o bill insert; bill notation or o electronic mail. NOTE:
5,10,16,18(b-c}, O  Tier 1 price list increases must be within an approved range of rates.
21] O SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff

0 [2,4-5.9a(v), Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-c),20-21]

&

f1,2,5,9a(v},11-13,
18, 21{increase
onty)]

Affidavit attesting that customer notice has been provided.

2 [ ]2,2] Copy of Notice which has been provided to ILEC(s).
o [2,12] Listing of Assigned (NPA) NXX's where in the LECs (NPA) N23{’s would be reassigned.
u] [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
o | [14] The interconnection agreement adopted by negotiation or mediation.
o [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o {15] Exhibits must inchide company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
g | [24] Affidavit that total price of contract exceeds total cost of all regulated services.
a} 5,13} New title sheet with proposed new company name,
a] [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
http.//waww.puc.state.oh.us/puco/forms/form.cfm?oc id=357).
0 [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10,13,23) If Mirroring Large ILEC exchanges for both serving area and local calling areas: » Serving area must be clearly reflected
g on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. * Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
H Self-defining serving area and/or local calling aren as an area other than that of the established ILEC exchange(s): »
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and texivally described in tariffs by listing the
A involved exchanges. » Local Calling Areas must be described in the tariff through textnal delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
=] Qther information requested by the Commission staff.
a| 3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt te maintain the tariff:
03 Paper Tariff 1 Electronic Tariff - If electronic, provide the web address for the tanfl:
IH. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Mininmmum Telephone Service Standards (MTSS)
[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] t+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF TAIN K ALL APPLICARLE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]

0 Emergency Services Calling Plan [Required if toll service provided]

D Alternative Operator Service {AOS) requirements [Required far alt providing AOS (including inmate services) service]

D Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

O Termination Liability Language [Required for all who have early termination liability language in their tarifis]

0 Service Connection Assistance (SCA) [Required for all LECs]

o Local Number Portability and Number Pooling [Required for facilities-based LECs]

o Package Language [Required for tariffs contsining packages or service bundles containing both local and toll and/or non-regulated services]


http://www.puc.state.oh.us/puco/forms/form.cfin7doc

IV.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the
Consumer Services Depariment on behalf of the applicant regarding end-user complaints:

Kathy Hobbs, Vice President - External Affhirs, (614) 228-9484, 21 East State Street Columbus. OH 431215
Margie Hubbard, Coordinator-Reports Charlotte Call Center, (704) 841-4004, 1720 Galleria Blvd, Charlotte, NC 28270

V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant:

Kathy Hobbs, Viee President - External Affairs, (614) 228-9484, 21 East State Street Columbus, OH 43215

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o)

See Attached

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am 2 Viee President of the applicant corporationwimawﬁﬁﬂé Cﬂﬂm UJU*C"M'J\:) , and am authorized to make this statement

{MName of Company)}
on its behalf. 1attest that these tariffs comply with all applicable rules, including the Minionim Telephone Service Standards (MTSS) for the state of

Chio. 1 understand that tariff notification filings do not imply Conmission approval and that the Commission’s rules, including the Mininmumn
Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the snspension of our certificate to
operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on 5‘ IL" 0.1 at CO|JMbJ0 O"bl\;

(Date) (Location)

w\hce President - Government Affairs 5-14-07
*@ gnatare end Title) (Date)

* This affidavit is required for every tariffeaffecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION

I, A"'L'-f E "Lbb@*" verify that I have utilized, verbatim, the Commission's Telecommunications Application

Form and that %}l of the @ormaﬁun submitted here, and all additional information submitied in connection with this case, is true and correct to the best

%%%1&3 President - Government Affairs 5-14-07
ffm‘fﬂm and Titl€) {Date)

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

of my knowledge.

Send your completed Application Form, including all required attachments as well as the required number aof copies, to:

Public Utilities Commission of Ohio
Attentlon: Docketing Divislon (o fo the Telecommunications Division Chief if @ prefiling submitial)
180 East Broad Street, Columbus, OH 43215-3793



ATTACHMENT VI

Name of Affiliate

Windstream Chio, Inc.

Windstream Western Resreve, Inc.
Windstream Communications, Inc.

Certificate Number

90-5002
90-5045
90-6346



EXHIBIT A

Existing Tariff Sheets (to be superseded).



ALLTEL OHIO, INC.

Master Index

Newark, Ohio Ninth Revised Sheet No. 6
Cancels Eighth Revised Sheet No. 6
GENERAL EXCHANGE TARIFF
P.U.C.Q. No. 1
MASTER INDEX
ALLTEL OHIO GENERAL EXCHANGE TARIFF (Cont'd)
P.U.C.0O. No. 1
Classification Section Page
Unauthorized Aittachments or Connections §223 2
Universal Emergency Telephone Number Service - 911 S11 1
Unlawful Use of Service 52.249 4
Use of Customer's Service s2.21 1
Use of Facilities of Other Conneclion Carriers 5252 18
Vacation Rate Service Tier 2 S12.12 11
Verification and Intarrupt Tier 2 §15.6 26
Visitation Charge Tier 1 Care 516.1.1 1
Voice Messaging Inlegration - Rates Tier 2 51215 16
Waiver of Nonrecurring Charges for Military Personnel 53.8 2] {N)
Work Performed Qutside Regular Working Hours Tier 2 52.3.12 11
ALLTEL OHIO LOCAL EXCHANGE TARIFF (Cont'd)
P.U.C.0. No, 2
Ciassification Section Page
Answering Party Pays (APP) S1CA 1
Answering Party Pays {APP) - Availability S1C.3 3
Answering Party Pays {(APP) — Rate Application §1C.2 2
Extended Local Calling Service S1A1 1
Extended Local Calling Service - Avallability S1A.3 4
Extended Local Calling Service - Rates Tier 1 Core S1A.2 2
General Regulations 81 1
Schedule of Principal Rates and Their Appllcation
Chesterfield Exchange S2 1
Exchange Area Map 82 2
Flat Rata Service §2B.1 1
Message Rata Service S2B.2 1
Calumbia Station Exchange S2A 1
Exchange Area Map S2A 2
Flat Rate Service S2A.B 1
Cavington Exchange s28 1
Exchange Area Map 528 2
Flat Rate Service S2B.BA1 1
Message Rate Service S2BB.2 1
Delta Exchange 83 1
Exchange Area Map §3 2
Flat Rate Service S3.B.1 1
Message Rate Service $3B.2 1
Elyria Exchange S3A 1
Exchange Arca Map S3A 3
Flat Rate Service S3ABA1 1
Messaga Rate Service S3AB.2 1
Opticnal Off-Peak Toll Service Description S3A.D 2A

Note:

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at

current rates until October 15, 2008, After Cctober 13, 2008, Tier 1 Non-Care rates can be increased to a
maximum cap of double the initial rate, other than the secand local exchangs access line and call waiting, which
are limited to a ten percent increase per year until they cap at double the initial rate. This pricing flexibility is in
accordanca with Q.A.C. 4901:1-4 and Alt Rag Case # 04-1358-TP-ALT effective Octaber 15, 2004,

Filed under authority of
Order No.

issued by the Public Utilities
Commission of Ohio

issued by:
Vice President/State Regulatory Affairs
Little Rock, Arkansas

Issued; November 22, 2004
Effective; November 22, 2004



ALLTEL OHIO, INC. Section Contents

Newark, Ohio Saventh Revised Sheet No. 6
Cancels Sixth Revised Sheet No. 6
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ALPHABETICAL TABLE OF CONTENTS
Section Page

Vacation Rate 516.3.10 4
Vacation Rate Service 81212 11
Visitation Charge $16.1.1 1
Voice Messaging Integration 81215 14
Voice Messaging Integration (ADC) S21.1.2 10B
Waiver of Nonrecurring Charges for Military Personnel 53.8 9 (N)
Work Perfarmed Qutside Requiar Working Haurs 52.3.12 11
.
Filed under autharity of Issued: August 6, 2004
Order No. 04-1051-TP-ATA Effective: August 6, 2004
issued by the Public Utilities Issued by:
Commission of Ohio Vica President/State Government Affairs

Little Rock, Arkansas



ALLTEL OHIO, INC.
Newark, Ohio

GENERAL EXCHANGE TARIFF
P.U.C.O. No.1

Section 11

Sixth Revised Sheet No. 1C
Cancels Fifth Revised Shest No. 1C

S11. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE - 911

S11.1 General 1

$11.2 Regulations

CONTENTS

811.3 Conditions of Furnishing Service

511.4 Basic 9-1-1 Service
S$11.4.1 General
51142 Regulations

$11.4.3 Basic 9-1-1 Central Office Lines
$11.4.4 Basic 9-1-1 Service Features
511.4.5 Rates and Charges

811.5 Enhanced Emergency Number Service (E-8-1-1}

511.5.1 General
$11.5.2 Regulations

511.5.3 E-9-1-1 Service Features
S$11.5.4 Rates and Charges

S11.6 Private Switch/Automatic Location Identification (PS/ALI) Service

51161 General
§11.6.2 Regulations

511.6.3 Payment Schedules
§11.6.4 Rates and Charges

Page No.

[ ]

e Jsr s (4, 4, V. N S L)

Filed under authority of
Order No. 02-2102-TP-ATA
Issued by the Public Utilities
Commission of Ohio

Issued by:
Vice Presidant/State Gavernment Affairs
Little Rock, Arkansas

Issued: April 3, 2003
Effective: April 3, 2003

(N)



EXHIBIT B

Proposed Tariff Sheets



WINDSTREAM QHIO, INC.

Master [ndex

Tenth Revised Shest No. 6

Cancels Ninth Revised Sheest No. 6

Section
8223
S11
5229
8221
82.5.2
S12.12
S15.8
816.1.1
s12.15
538
5i1.7

Newark, Ohic
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1
MASTER INDEX
WINDSTREAM OHIO GENERAL EXCHANGE TARIFF (Cont'd)
P.U.C.O. No. 1
Classification

Unauthorized Attachments or Connections
Universal Emergency Talaphone Number Sarvice - 911
Unlawful Use of Service
Use af Customer’s Service
Usa of Facilitias of Other Connection Carriers
Vacation Rate Service Tier 2
Verification and Interrupt Tier 2
Visitation Charge Tier 1 Core
Voice Messaging Integration - Rates Tier 2
Waiver of Nonrecurring Charges for Military Parsonnel
Wirelegs 9-1-1 Service
Work Performed Outside Regular Working Hours Tier 2

82.3.12

WINDSTREAM OHIO LOCAL EXCHANGE TARIFF (Cont'd)

P.U.C.O. No. 2

Classification
Answerning Party Pays (APP)
Answering Party Pays (APP) - Availability
Answering Party Pays (APP) — Rate Application
Extended Local Calling Service
Extended Local Calling Service - Avallability
Extended Local Calling Service - Rates Tier 1 Core
General Regulations
Schedule of Principal Rates and Their Application
Chesterfield Exchange
Exchange Area Map
Flat Rate Service
Meassage Rate Service
Columbia Station Exchange
Exchange Area Map
Flat Rate Servica
Covingten Exchange
Exchange Area Map
Flat Rate Service
Message Rate Service
Delta Exchange
Exchange Area Map
Flat Rate Service
Message Rate Service
Elyria Exchange
Exchange Area Map
Flat Rate Service
Message Rate Service
Optional Off-Peak Toll Service Dascription

Section
51C.1
S1C.3
81C.2
S1A1
S§1A.3
81A.2
81

S2B.B.1
S2B.B.2
83

53
S3.B.1
53B.2
S3A
53A
S3AB.A1
S3AB.2
S3AD

TJ
TN R

Rl
- ok G ek ok omk B e ok oad B ek ek B} ek ok ok B = AM.LAM[,}_LE
(]

e

Note:  Rates for Tier 1 Caore services are capped at current rates. Rates for Tier 1 Non-Core
services are capped at current rates until October 15, 2006. After Oclober 15, 2008,
Tier 1 Non-Core rates can be increasad to a maximum cap of double the initial rate,
other than the second local exchange access line and calf waiting, which are limited to
a ten percent increase per year until they cap at double the initial rate. This pricing
flexibility is In accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT

effective October 15, 2004,

Filed under authority of

Order No. 07-5687-TP-EMG

Issued by the Public Utilities Issued by:

Commission of Ohio Vice President
Little Rock, Arkansas

Issued: May 14, 2007

Effective:

(m)

(N)

(M)



WINDSTREAM OHIO, INC.
Newark, Chio

Section Contents (T
Eighth Revised Sheet No. 6
Cancels Seventh Revised Shest No. 6

GENERAL EXCHANGE TARIFF
P.U.C.O. Na. 1

ALPHABETICAL TABLE OF CONTENTS

Section Page
Vacation Rate £16.3.10 4
Vacation Rate Service 81212 1"
Visitation Charge 816.1.1 1
Voice Messaging Integration 81215 14
Voice Messaging Integration (ADC) S211.2 10B
Waiver of Nonrecurring Charges for Military Parsonnel 838 9
Wireless 9-1-1 Service S11.7 19 (M)
Work Performed Outside Regular Working Hours 52.3.12 1

Filed under authority of
Order No. 07-587-TP-EMG
Issued by the Public Wtilities
Commission of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: May 14, 2007
Effective:



WINDSTREAM CHIO, INC.

Section 11

Newark, Chio Seventh Revised Sheet No. 1C
Cancels Sixth Revised Sheet No. 1C
GENERAL EXCHANGE TARIFF
P.U.CO. No. 1
$11. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE - 911
CONTENTS
Page No.
S11.1 Genersl 1
$11.2 Requlalions 1
$11.3 Condilions of Furnishing Service 2
511.4 Basic 8-1-1 Service 3
S114.1 General 3
51142 Reguations 4
§$11.4.3 Basic 8-1-1 Central Office Lines 4
S$11.44 Basic 9-1-1 Service Features 5
S1145 Rates and Charges 5
$11.5 Enhanced Emergency Number Service (E-9-1-1) 5]
51151 General 8
$11.52 Regulations &
§511.53 E-91-1 Service Features 8
511.54 Rates and Charges 10
S$11.8 Private Switch/Automatic Location Identification (PS/ALI) Service 14
S1161 General 14
§116.2 Regulations 14
§11.8.3 Payment Schedules 18
51164 Rates and Charges 17
811.7 Wireless 9-1-1 Service 19
511.71 Service Description 19
$11.7.2 Definitions 20
S11.7.3 Terms and Conditions 21
$11.7.4 Rates and Charges 24

Filed under authority of

Order No. 07-587-TP-EMG

Issued by the Public Ltilities Issued by:
Commission of Ohip Vice President

Little Rock, Arkansas

Issued: May 14, 2007
Eifective;

n

N

M



WINDSTREAM OHIO, INC. Section 11

Newark, Chio

Original Sheet No. 19

GENERAL EXCHANGE TARIFF
P.UC.O.NO.1

511. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE ~ 911

11.7 Wireless 9-1-1 Service®

11.7.1 Service Description

1.7.2

Wireless 9-1-1 Service (W9-1-1} is a service that routes emergency wireless calls to specific Public
Safety Answering Points (PSAPs) and provides a Mobile Directory Number {MDN) for callback
information and the appropriate caller location information to support the Federal Communication
Commission’s (FCC) Phase | and Phase Il requiremeants as established in CC Docket No. 84-102.

This service will support the following W9-1-1 design solutions:

e Call Path Associated Signaling (CAS) 2
* Non-Call Path Associated Signaling (NCAS)
¢ Hybrid?

Definitions
9-1-18 i

A cantral office providing tandem switching capability for 9-1-1 calls. I controls switching of ANI
information io the PSAP and also provides the Selective Routing function capability and certain
maintenance functions for each PSA.

Bilting Unit

A billing unit reprasants each 1000 in population for the area being serviced by a Wirsless 8-1-1
Customer. The population for the W8-1-1 Customer will be divided by 1000 ta determine the total
number of billing units for the W9-1-1 customer,

Call Path Associated Signaling (CAS)

A WE-1-1 solution set that utilizes the voice transmission path to deliver the Mobile Directory Number
and the caller's location to the PSAP.

Emergency Servicas Routing Digits (ESRD)

A 10-digit number that is normally used to identify the cell site/sector serving the caller. The selective
router sues the ESRK to selectively route the call to the designated PSAP.

Emergency Services Routing Key (ESRK)

A 10-digit telephone number that is normally used 1o identify an ongoing W8-1-1 call and to comelate
the associated data for that call. The selective rouler uses the ESRK to selectively route the call to
the designated PSAP.

1. The CAS solution does not support Phase Il and customers that utilize CAS for Phase 1 will be required to migrate to NCAS
of Hybrid sclutions for Phase [l implementation.

2 The customer provided interface with the selective router must meet the requirements of the National emergency Number
Association (NENA) specification 03-002: (NENA Recommendation for the Implementation of Enhanced MF Signaling.
E9-1-1 Tandem to PSAP".

3 Denotes Tier 1 Non-care service.

Filed under authority of Issued: May 14, 2007
Order No. 07-587-TP-EMG Effective:
Issued by the Public Utilities Issued by:

Commission of Chio Vice President

Little Rock, Arkansas

(N)

(N)



WINDSTREAM QHIO, INC. Section 11

Newark, Chio Oxriginal Sheet No. 20
GENERAL EXCHANGE TARIFF
P.U.C.0O. NO. 1
$11. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE — 911 M)

11.7,  Wirgless 9-1-1 Service (Continuad)
11.7.2 Definitions {Continued)
Hybrid

A WO-1-1 solution set that utilizes one transmission path to deliver the voice and Mobile Directory
Number 1o the PSAP and a separate transmission path to deliver the caller's location information to
the PSAP.

fle Dis Number (MDN

A 10-Digit telephone number that identifies the calling party and can be used as a call back number.

Mobile Switching C

A switch that provides wireless telephone service.

Non-Call Path Associated Signaling (NCAS)

A W9-1-1 solution set that utiizes one transmission path to deliver the voice and a separate
{ransmission to deliver the Mobile Directory Nurnber and the caller’s location to the PSAP.

Phase | Sernvice

W9-1-1 service that provides tha PSAP with the call-back telephone number of the W9-1-1 caller and
ihe location of the cell site or base station fransmitting the call.

Phage |l Service

W39-1-1 service that provides the PSAP with all Phase | infermation plus more precise caller
longitude and latitude location information as required by the FCC in CC Docket No. 84-102
(Latitude and Longitude information may require a manual rebid from the PSAP 1o receive that
information).

Pseudo-Automatic Number Identification (pAND

A number, consisting of the same number of digits as ANI, but is used in place of an ANI| ta convey a
special meaning. The specific meaning assigned to the pANI is determinedd by agreements, as
necessary, between the telephone system originating the call, intermediate telephone systems
handling and routing the call, and the destination telephone systems handling and routing the call,
and the destination telephone system. The pANI identifies the destination PSAP, or location of the
base station or cell site through which a mobile call originates.

Wireless 9-1-1 Customer (Customer)

The Wireless 9-1-1 Gustomer is the authorized county government unit to who authority has been
lawifully delegated for the implementation of wireless 8-1-1 service at the PSAP or PSAPs under its
jurisdiction. The customer may authorize individual PSAP ta work directly with the Company during

implementation of W9-1-1 service. {N)
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11.7. Wireless 9-1-1 Service (Continued)

11.7.2 Definitions (Continued)

11.7.3

Wireless Service Provider
A facilities-based provider of wireless service to ohe or more end users in this state.

Wireless End user

An individual or organization authorized to use the telephone services provided by the Wireless
Service Pravider

Tems and Conditions

Request for this service: (1) can only be initiated by a W3-1-1 Customer; (2) must be provided ta the
Company in writing 150 days prior to the desired service date for both Phase | or Phase 1l service;
and (3) must identify service locations and arrangements.

W38-1-1 will be provided where facilities permit. If facilities are not available, the Company will
negotiate a mutually agreeable service date with the customer.

The minimum number of digits that the PSAP CPE must be capable of receiving is dependent on the
wireless seiution. A PSAP must be able to accept 8, 10 or 20 digits when the wireless solution is
NCAS, Hybrid, or CAS, respectively. If a PSAP CPE does not meet these requirements, the
Company will continue ta selectively route wireless 8-1-1 calls to the designated PSAPs. However,
the PSAP may not receive callback or location information for these calls.

Customer Obligations ’

1.  The Customer is regponsible for ensuring that the Wireless Service Provider creates, maintains
and forwards 1o the Company curreni pANI data according to the format and procedures
specified by the Company .

2. W8-1-1 Service Wireless End User's information is confidential. The Customer agrees o use
such information only for the purpese of responding to emergency calls.

3. The Wireless End User forfeits the privacy afforded by nonlisted and nonpublished service to the
extant that the telephone number, the address and name associated with the originating station
location are furnished to the PSAP and to the LEC. The Wireless End User (Published andNon-
published) congents to the storage and retention of Wireless End User's location and telephone
number in the data base and also consents to access this information by the PSAP for the sole
purpese of respanding to an emergency call.

4, The Customer has the responsibility for reporting all errors, defects and malfunction that they
are aware of to the Company in a timely manner provided the Company is the service provider.

1. The company will participate in all coprdination efforts as appropriate.

Filed under authority of Issued: May 14, 2007
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11.7. Wireless 9-1-1 Service (Continued)

3.71 Terms and Conditions (Continued)

5.

10.

1.

12.

13.

14,

Cancellation of the service in whole or in part by the Customer prior to establishment thereof,
will require payment of an amount equal fo the cost of engineering, manufacturer's billings
resutting from equipment orders, installation, assembily, labor, cost of removal and any cther
costs incurred by the Company up to the time of cancellation resulting form the Customer’s
order for service.

The PSAP will be responsible for any local or long distance toll associated with the cali-back
of wireless callers or the transferring of calls to non-PSAP locations.

From the effective date of this tariff forward, the PSAP will, if needed, order Enhanced Mult-
Freguency (E-MF) trunks for additionat Selective Router to PSAP trunks. The customer
provided interface with the Selective Router must meet the requirements of the National
Emergency Number Association (NENA) specification 03-002; "NENA Recommendation for
the Implementation of Enhanced MF Signaling, ES-1-1 Tandem to PSAP".

The Company will assign one wireless Emergency Service Number (ESN) per PSAP receiving
primary routed wireless calls.

The Company will provide additional Router to PSAP trunks dedicated to wirelass service,
and/or Power Failure/Make Busy circuits at the customer's request. The rate for these circuils
can be found in Section 11.7.4 below.

The Company will route W9-1-1 calls based on the ESN associated with the pseudo
Automatic number identification (pANI) that identifies the call site/cell face or routing key.
When call routing capability based on kengitude and latitude becomes available, the Company
will revise this tariff and identify the corresponding rates for such servics.

The Company’s liability and that of its officers or employees to any person for inferruption or
failure of W9-1-1 Service is limited by the terms set forth in this section, other sections of this
tariff, and by law.

W9-1-1 Service is provided solely for the benefit of the Cusiomer; the provision of such
service shall not be interpreted, construed or regarded as being for the benefit of, or creating
any LEC obligation toward, or any right of action on behalf of, any third person or other legal
entity.

To the extent allowed by law, the Customer agrees to release, indemnify, defend and hold
harmless the Company from any and all loss, claims, demand, suites or other action, or any
limbility whatsoever, to any cther party or person, for any persenal injury to or death of any
person or persons, or for any loss, damage o%r destruction of any property, whether owned by
the Customer or others.

The Company supporied segment of the WB-1-1 Service will be designed to provide at least
the same level of service reliability and quality as iocal exchange telephone service in the
exchanges where 9-1-1 systems are equipped with the features required to provide Wa-1-1
service.

Filed under authority of Issued: May 14, 2007
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11.7  Wireless 9-1-1 Service (Continued)

11.7.3 Temms and Conditions (Confinued)

15.

16.

17.

18,

19.

20.

21

To the exient allowed by law, the Customer also agrees 1o release. indemnify and hold
harmless the Company for any infringement or invasion of the right of privacy of any person
of persons, caused or claimed to have been caused, directly or indirectly, by the instaliation,
aperation, failure to operate, maintenancea, removal, presence, condition, occasion or use of
9-1-1 service features and connectlon therewith, including, but nol limited to, the
identification of the telephone number, address or name associated with the telephone used
by the parly or parties accessing Wo-1-1 service hereunder, and which arise out of the
negligence of the Company or the negligence of other wrongful act of the W9-1-1 Customer,
its user, agencies or municipalities or the employses or agent of any of them.

To the extent allowed by law, the Customer and the Wireless Service Provider agres to
indemnify, defend, and hold harmless the Company from any and all claims, costs,
demands, liabilities, losses, actions, lawsuits, and expenses ariging from the Customer
ancfor Wireless Customer providing the Company with inaccurate, out of date or improperly
formatted MDN or pANI data.

To the extent allowed by law, the Customer and the Wireless Service Provider agree to
indemnify, defend, and hold harmless the Company from any and all claims, costs,
demands, liabilities, losses, actions, lawsuits, and expenses arising from any and all
equipment failure or defects or errors in iransmission on the part of the Customer or the
Wireless Service Provider.

The customer acknowladges that W9-1-1 service requires that the respective wireless
service providers have the capability to forward the wireless subscribers call and
associated call data to the Company for transport to the Customer.

The Customer will provide the Company with the population total within its jurisdiction in a
format agreed to by the Company.

Under no circumstances should a Wirelass Service Provider or the Customer allow delivery
of wireless calls (for overflow or contingancy purpeses) onto Router to PSAP trunks or info
the seleclive router over public switched network circuits {e.g. any circuit or trunk not
dedicated to 9-1-1 use), or throeugh calls to an £9-1-1 routingftest number associated with
tha PSAP trunk group.

Approval of limitation of liability language by the PUCO does not constitute a determination
by the Gommission that the limitation of liability imposed by the Company should be upheld
in a court of law. Approval by the Commission merely recognizes that since it is a court's
responsibility to adjudicate negligence and consequent damage claims, it is also the court's
responsibility 1o determine the validity of the exculpatory dlause.
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11.7  Wireless 9-1-1 Service (Continued)
11.7.4 Rates and Charges

Wireless 8-1-1 (W 9 1-1) Service

W9-1-1 Service with wireless switch

Features, Selective rauting (SR), SR and ALI
Database upgrades, record entry, assignment
Qf one wirelegs ESN per wireless PSAP, and
Storage and processing of ANIJALL 1,2,3.4,5

Monthly Nanracurring
Rate
- Phase | service per billing unit $10.75 $100.50
- Phase |l service per billing unit 1.05 107.00
Additional Router to PSAP trunks
dedicated to wireless service, and/or
Power Failure/Make Busy circuits 21.00

1. In applications utilizing a third parly database provider, the Company will not asses the completeness of the racaived ALI
record, but will simply deliver it fo the PSAP. It will ba the responsibility of the third party database provider fo ensure that the
ALI record provides both the W9-1-1 Phase 1 and 2 data as required by the FCC.

2. Population data and billing unit calculations will be revisited before the fifth year anniversary of the effective date of this tariff.

3. Billing units will be rounded to the next highest number to determine the nuribar of billing units (i.e., .5 or higher equals 1.0) A
minimum of one (1) billing unit will apply to each rate shown above.

4. Billing of Phase | rates will begin when the first PSAP within the Customers jurisdiction converts to Phase |. Billing of Phase Il
rates will begin when ihe first PSAP within the Customars jurisdiction converts to Phase Il

5. Phase |l rates are paid in addition to Phase | rates when Phase Il service is implemented. If only Phase | service is purchased,
then only the Phase | nonrecurring and monthly recurring charge will be assessed. If Phase 1l service is purchased by a
PSAP that has above Phase | service, the incremental Phase Il nonrecurring charge will apply and the PSAP would be billed

both the Phase | and Phase Il monthly recurming (N
Filed under authority of Issued: May 14, 2007
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lssued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas



EXHIBIT C

The purpose of this filing is to introduce a new service, Wireless 9-1-1 Service. This service routes
emergency wireless calls to the appropriate Public Safety Answering Point (PSAP) and provides a
Mobile Directory Number (MDN) for callback information as well as the appropriate caller location
information that supports the FCC-s Phase | and Phase |l requirements as established in CC Docket
No. 94-102.



