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May 11,2007 

Ms. Renee Jenkins, Director of Administration 
Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: 8-1-1 Service 

Dear Ms. Jenkins: 

Enclosed are an original and ten copies of a tariff filing for Frontier Communications of Michigan, Inc. 
to introduce 8-1-1 Service. 

As acknowledgement that this filing has been received, please date stamp and retiun the marked 
enclosed copy of this letter in the envelope provided. 

If you have any questions regarding this apptication, please call Scott Bohler, Manager of Government 
and External Affairs, at (952) 491-5534. 

Sincerely, 

Scott Bohler 
Manager of Government and External Affairs 

Enclosures 

^ l l J : l ^e^tify that the images appearing are an 
So^,?~ ^*T. °°™»l«te reproduction of a case file 
dooxaenc dslivared in the regular course of business. 
Technician ^ ^ ^ ^ Date Processed ̂ g ••V' Q ^ 



The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM 

for 
Automatic Gases for ILECs Not Subject to Alternative Regulation 

(Effective October 14, 2004) 

Frontier Communications of Michigan, Inc. ) 
filing to introduce 8-1-1 Service) 

Name of Company : Frontier Communications of Michigan Inc. 
Address of Company: 2378 Wilshire Blvd 
Company Web Address: www.frontieronline.com 
Regulatory Contact Person{s): Scott Bohler Phone: 952-491-5534 Fax: 952-491-5515 
Regulatory Contact Person's Email Address: Sbohler@czn.com 
Date: May 11,2007 TRF Docket No. : 

Mot ion for protective order inc luded wi th filing? _ Yes _X N o 
Motion for waiver(s) filed affecting this case? _ Yes X N o [Note: waiver(s) tolls any automat ic 
timeframe] 

NOTE: This form must accompany all automatic approval/notice applications filed by incumbent local exchange companies 
(ILECs) not subject to a qualifying alternative regulation plan when making an application pursuant to Case Nos. 84-944-TP-
COI and 86-1144-TP-COI or S9-564-TP-COI. 

I. P lease ind ica te t h e reason £or s u b m i t t i n g th i s fo rm (check one) 
a 1 (AEC) Application For Approval Of A Customer Contract For Competitive Services 

D a. Stand-Alone Contract (90-day approval, 7 copies) 
a b. Pre-Approved Contract (0-day notice, 7 copies) 

n 2 (ACO) ILEC Application for Change in Ownership Pursuant to 4905.402, Ohio Revised Code (30-day approval, 10 
copies) 

n 3 (ALI) Small, For-Profit, ILEC Application For A Limited Increase in Non-Basic Rates (60-day approval, 10 copies) 
X 4 (ATA) Application For Tariff Amendment That Does Not Result In An Increase In Rates 

D a. Large ILEC, Competitive Offerings Other Than Those Listed Under 5., Below (60-day approval, 7 copies) 
b. Small, for-profit ILECs (45-day approval, 10 copies) (Not-for-profit, see item 6, NFP, below) 
D c. All Others (non-automatic approval) 

D 5 (ZTA) Tariff Application Not For An Increase In Rates Involving Message Toll, Toil-Free Service, 900 And 900-Like 
Services, 500 Service, Calling Card, Prepaid Calling Card, Private Line, and Speed Dialing In Accordance With 
Waiver Granted in 99-563-TP-COI (5/11/2000 and 11/21/2002) (0-day notice, 7 copies) 
NOTE: Notifications do not require or imply Commission Approval. 

D 6 (NFP) Small, not-for-profit ILEC tariff amendment 
D a. Tariff Change Not Resulting In An Increase In Rates (0-day notice, 7 copies) 
D b. Tariff Application Resulting In An Increase In Non-Basic Rates (45-day notice, 7 copies) 
Q c. Tariff Application Resulting In An Increase In Basic Rates (60-day notice, 10 copies) 

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES 
D 7 Introduction or Extension of Promotional Offering (10-day notice, 3 copies) 
n 8 New Price List Rate Within an Approved Rate Range for Existing Competitive Service (0-day notice, 3 copies) 

11. T h e fo l lowing exhibi ts co r re spond ing to the list of cases above , at a m i n i m u m , are 
r e q u i r e d to b e filed: 

X 
X 
X 
• 
D 

D 

D 

3,4,5,6 
3,4,5,6 
2,3,4,5,6 
l.a., 4.a. 
l.a., 4.a. 
2,3,4,5,6,8 
1 

Current Tariff Sheets (to be superseded), if applicable 
Proposed Tariff Sheets 
Rationale or Explanation for Change 
Justification for Competitive Treatment 
Cost support for non-MTS service 
Customer Notice to customers affected by proposal, and statement as to the form and timing of the notice 
Copy of Contract 

http://www.frontieronline.com
mailto:Sbohler@czn.com


III. Applicant is filing this application under the regulatory requirements established by the 

Conunission in Case No. . 

IV. Applicant respectfully requests the Commission to permit the fihng of the proposed 
tariff sheets, to become effective on the date shown on the proposed tariff sheets (which 
is a date no earHer than the day after the applicable automatic approval date), modified 
by any further revisions that have become effective prior to the effective date of the 
proposed schedule sheets. 

Respectfully submitted, 

Scott Bohler 

VERIFICATION 

I verify that all of the information submitted herein, and all additional information submitted in 
connection with this case, is true and correct to the best of my knowledge. 

^ c S : ^ &j?VX Manager, May 11,2007 

Government and External Affairs 
(̂Signature) (Title) (Date) 

^Verification is required for every filing, and need not be notarized except for 
Apphcations for a Limited Increase in Rates (ALIs). The verification may be signed by an 
officer of the applicant, its counsel, or an authorized agent of the applicant except for 
ALIs. ALI applications must be signed by an officer of the company and be notarized. 



EXHIBIT A 

CURRENT TARIFF SHEETS 



Frontier Communications of Michigan, Inc. 6th Revised Check Sheet No. 3 
Cancels 5th Revised Check Sheet No. 3 

P.U.C.O. No. 2 (continued) 

Section 

Tariff 

Revision 

2nd 
3rd 
3rd 
4tii 

3rd* 

2nd 
5th* 

1st 

3rd* 

2nd 
4th* 
Original 
Original 
Original 
Original 
1st 

^st* 

J St* 

^st* 

1 St* 

jst* 

2 St* 

J St* 

3rd* 

2nd 
3rd* 

3rd* 

5th* 
2nd* 
2nd* 
2nd* 
2nd* 
Original 
Ori^nai 

Sheet 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
25.1 
25.2 
25.3 
25.4 
25.5 
25.6 
25.7 
25.8 
25.9 
25.10 
25.11 
25.12 
25.13 
25.14 
26 
27 
28 
28.1 
29 
29.1 
29.2 
29.3 
29.4 
29.5 
29.6 

Issued: May 4,2007 

In Accordance with Case No, 

Effective: June 19,2007 

Issued by the Public Utilities Commission of Ohio 
Jack D. Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Table of Contents 
Sixth Revised Sheet No, 1 

Cancels Fifth Revised Sheet No. 1 

P.U.C.O. No. 2 

GENERAL EXCHANGE SERVICE TARIFF 

TABLE OF CONTENTS 

Local Exchange Service Rates 

Extended Local Calling Service 

Promotions 

Cooney Exchange Map 

Application and Explanation of Symbols 

Service Connection Charges 

Basic Telephone Service 

Moves and Changes 

Miscellaneous Service and Facilities 

E911 Service 

2-1-1 Service 

Private Branch Exchange Service 

IntiaLATA Presubscription 

Public Telephone Service 

Tier 
Desi2nation 

Tier 1 Core 

Tier 1 Core 

Tier 1 Core 

Multiple Tiers 

Tier 2 

Tier 1 Non-Core 

Tier 1 Non-Core 

a^e 

5 

5A 

5E 

6 

7 

8 

10,1 

11 

15 

25 

25.6 

29 

31 

36 

(N) 

(N) 

Issued: May 4,2007 

In accordance with Order No. 

Effective: June 19,2007 

issued by the Public Utilities Commission of Ohio. 

By: Jack D. Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Sixteenth Revised Index Sheet No. 4 
Cancels Fifteenth Revised Index Sheet No. 4 

P.U.C.O. No. 2 

GENERAL EXCHANGE SERVICE TARIFF 

SUBJECT INDEX (continued) 

Sale of Customer Premise Equipment 
2-1-1 Service 
900 Services Call Blocking 
911 Service 
Service Connection Assistance 
Service Connection Charges 
Shared Tenant Service 
Special Assemblies and Equipment 
Special Reverse Charge Toll Service 
Subscriber Billing Adjustments 
Surcharge, Ohio Gross Receipts Tax 
Suspension of Service 
Switched DSl Service 
Symbol, Apptication 
Symbol, Explanation 

Tampering with Eqiupment 
Telecommunications Service 

Priority (TSP) System 
Telephone Directories 
Telephone Numbers 
Temporary Suspension of Service 
Termination of Service 
Toll Blocking Service 
Toll Restriction ("800 ONLY") 
Touch Calling 
Transfer Service 

Universal Emergency Number Service (E9ir 
Use of Customer Service 
Use of Profane Language 
Use of Services and Facilities 

Issued: May 4,2007 

In accordance with Order No 

Tier 
Designation 

Tier 1 Non-Core 

Tier 1 Core & Non-Core 
Tier 2 
Tier 2 
Tier 2 

Tier 2 

Tier 2 

Tier 2 
Tier 2 
Tier 1 Core 
Tier 2 

ON 
Sheet No. 

1 
25.6 
15 
25 
10.2-10.4 
8,9,10 
43-43.2 
69 
22,23 
40 
81 
71 
82-88 
7,39 
7,39 

43.3 
20,22 

50 
48 
71 
66,67 
52.6 
23 
28.1 
23,24 

25-25.5 
42 
43.3 

) 

42-47 (N) 

Effective: June 19,2007 

issued by the Public Utilities Commission of Ohio . 

By: Jack D. Phillips, Director Government and External Affairs 



EXHIBIT B 

PROPOSED TARIFF SHEETS 



Frontier Communications of Michigan, Inc. 7th Revised Check Sheet No. 3 
Cancels 6th Revised Check Sheet No. 3 

P.U.C.O. No. 2 (continued) 

Section 

Tariff 

Revision 

jSt 

2nd 
3rd 
3rd 
4th 
2nd 
.rd 

2nd 
5^ 
4^ 
1st 
5* 
3rd 
2nd 
4th 
Original 
Original 
Original 
Original 
1st 
jSt 

jSt 

jSt 

jSt 

jSt 

jSt 
^st 

jSt 

jSt 

Original* 
Original* 
Original* 
Original* 
Original* 

Sheet 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
25.1 
25.2 
25.3 
25.4 
25.5 
25.6 
25.7 
25.8 
25.9 
25.10 
25.11 
25.12 
25.13 
25.14 
25.15 
25.16 
25.17 
25.18 
25.19 

Issued: May 14, 2007 
In Accordance with Case No. 

Effective: June 29,2007 

Issued by the Public Utilities Commission of Ohio 
Jack D, Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Original Check Sheet No. 4 

P.U.C.O. No. 2 (continued) 

Section 

Tariff 

Revision 

,rd 3' 
2nd 
3rd 
3rd 
3th 
2nd 
2nd 
2nd 
2nd 
Original 
Original 

Sheet 

26 
27 
28 
28.1 
29 
29.1 
29.2 
29.3 
29.4 
29.5 
29.6 

Issued: May 14,2007 Effective: June 29, 2007 
In Accordance with Case No. 

Issued by the Public Utilities Commission of Ohio 
Jack D. Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Table of Contents 
Seventh Revised Sheet No. 1 

Cancels Sixth Revised Sheet No, 1 

P.U.C.O. No. 2 

GENERAL EXCHANGE SERVICE TARIFF 

TABLE OF CONTENTS 

Local Exchange Service Rates 

Extended Local Calling Service 

Promotions 

Cooney Exchange Map 

Application and Explanation of Symbols 

Service Comiection Charges 

Basic Telephone Service 

Moves and Changes 

Miscellaneous Service and Facilities 

E911 Service 

2-1-1 Service 

8-1-1 Service 

Private Branch Exchange Service 

IntraLATA Presubscription 

Pubtic Telephone Service 

Tier 
Designation 

Tier 1 Core 

Tier 1 Core 

Tier 1 Core 

Multiple Tiers 

Tier 2 

Tier 1 Non-Core 

Tier 1 Non-Core 

Tier 1 Non-Core 

Page 

5 

5A 

5E 

6 

7 

8 

10.1 

11 

15 

25 

25.6 

25.15 

29 

31 

36 

(N) 

Issued: May 14, 2007 

In accordance with Order No. 

Effective: June 29,2007 

issued by the Public Utilities Commission of Ohio. 

By: Jack D, Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Seventeenth Revised Index Sheet No. 4 
Cancels Sixteenth Revised Index Sheet No. 4 

P.U.C.O. No. 2 

GENERAL EXCHANGE SERVICE TARIFF 

SUBJECT INDEX (continued) 

Tier 

Sale of Customer Premise Equipment 
2-1-1 Service 
8-1-1 Service 
900 Services Call Blocking 
911 Service 
Service Connection Assistance 
Service Comiection Charges 
Shared Tenant Service 
Special Assemblies and Equipment 
Special Reverse Charge Toll Service 
Subscriber Billing Adjustments 
Siurcharge, Ohio Gross Receipts Tax 
Suspension of Service 
Switched DSl Service 
Symbol, Application 
Symbol, Explanation 

Tampering with Equipment 
Telecommunications Service 

Priority (TSP) System 
Telephone Directories 
Telephone Numbers 
Temporary Suspension of Service 
Termination of Service 
Toll Blocking Service 
Toll Restriction ("800 ONLY") 
Touch Calling 
Transfer Service 

Designation 

Tier 1 Non-Core 
Tier 1 Non-Core 

Tier 1 Core & Non-Core 
Tier 2 
Tier 2 
Tier 2 

Tier 2 

Tier 2 

Tier 2 
Tier 2 
Tier 1 Core 
Tier 2 

Universal Emergency Number Service (E911) 
Use of Customer Service 
Use of Profane Language 
Use of Services and Facilities 

Issued: May 14,2007 

In accordance with Order No 

Sheet No. 

1 
25.6 
25.15 (N) 
15 
25 
10.2-10.4 
8,9,10 
43-43.2 
69 
22,23 
40 
81 
71 
82-88 
7,39 
7,39 

43.3 
20,22 

50 
48 
71 
66,67 
52.6 
23 
28.1 
23,24 

25-25.5 
42 
43.3 
42-47 

Effective: June 29,2007 

issued by the Public Utilities Commission of Ohio. 

By: Jack D. Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Original Sheet No. 2S.15 

P.U.C.O No, 2 

GENERAL EXCHANGE SERVICE TARIFF 

8-1-1 SERVICE FOR ACCESS TO ONE CALL NOTIFICATION CENTERS 

GENERAL 

A. 8-1-1 Service ("8-1-1") is a three-digit local dialing arrangement available in 
specified areas for access to a one call notification provider. Pursuant to Order 
05-59, issued by the Federal Communications Commission (FCC) in CC Docket 
92-105, the 8-1-1 code is assigned for access to one call notification centers. 

B, Calls placed to the 8-1-1 code will be routed to the point-to ntunber based upon 
the central office switch where technically feasible. 

OTHER TERMS AND CONDITIONS 

A. This service is provided subject to the availability of the 8-1-1 code. 

B. 8-1-1 can be delivered via regular exchange access lines (by individual business 
line, PBX trunks, etc.). 

C. Limitations and use of service apply as stated in Section 2 of this Tariff 

D. Directory listings for 8-1-1 are offered imder the terms, conditions, and rates 
specified elsewhere in this Tariff 

E. Access to 8-1-1 is not available to the following classes of service: 

• 1+ 
• 0+, 0- (credit card, third-party billing, collect calls) 
• lOlXXXX 

Operator-assisted calls to the 8-1-1 subscriber will not be completed. 

F. The 8-1-1 subscriber is restricted fi:om selling or transferring the 8-1-1 code to an 
imaffiliated entity, either directly or indirectly. 

G. 8-1-1 will not provide calling ntunber information in real time to the 8-1-1 
subscriber. If the 8-1-1 subscriber needs this type of information, the subscriber 
must subscribe to a compatible Caller Identification Service as specified 
elsewhere. 

issued: May 14,2007 Effective: June 29,2007 

In accordance with Order No issued by the Public Utilities Commission of Ohio, 

By: Jack D. Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Original Sheet No. 25.16 

P.U.C.O. No. 2 

GENERAL EXCHANGE SERVICE TARIFF 

8-1-1 SERVICE FOR ACCESS TO ONE CALL NOTIFICATION CENTERS (Continued) 

OTHER TERMS AND CONDITIONS (Continued) 

H. Calls to the 8-1-1 code that translate to a disconnected ntunber will be routed to 
intercept of the announcement facilities for a maximum of 60 days, when the 8-1-
1 provider is a Company subscriber. The announcement provided may refer the 
caller to another telephone ntunber. Callers placing calls to 8-1-1 fi"om areas 
where 8-1-1 service is not being provided will be advised that the service is not 
available fi^om their ntunber. 

I. Disputes regarding geographic coverage by two or more 8-1-1 subscribers will be 
referred to the Indiana Utility Regulatory Commission. 

J. The Company will provision the subscriber's order vnthin a reasonable time, 
given the complexity of the order. The 8-1-1 subscriber will be billed the 
nonrecurring charge when the service is provisioned by the Company. 

If during this period, the 8-1-1 subscriber has failed to establish service or decides 
to discontinue service estabhshment, the 8-1-1 code will be recalled and the code 
will be considered available for reassigmnent. If the network has been provisioned 
for the subscriber, the nonrecurring charges will not be refimded or waived. 

K. Only a single ten-digit toll-free or local number may be used as the point-to 
number. 

L. 8-1-1 Service is provided where facilities permit, 

M, The 8-1-1 subscriber shall work separately with cellular or wireless companies to 
ascertain whether cellular or wireless customers will be able to reach One Call 
Center for services provided by dialing 8-1-1. 

N. 8-1-1 will be provided under the following conditions: 

1. The 8-1-1 subscriber will subscribe to adequate telephone facilities 
initially and subsequently as may be required to adequately handle calls to 
8-1-1 without impairing the Company's general telephone service or 
telephone plant. 

Issued: May 14,2007 Effective: June 29,2007 

In accordance with Order No issued by the Public Utilities Commission of Ohio. 

By: Jack D. Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Original Sheet No. 25.17 

P.U.C.O No. 2 

GENERAL EXCHANGE SERVICE TARIFF 

8-1-1 SERVICE FOR ACCESS TO ONE CALL NOTIFICATION CENTERS (Continued) 

OTHER TERMS AND CONDITIONS (Continued) 

N. 8-1-1 will be provided under the following conditions: (Continued) 

2. The 8-1-1 subscriber is responsible for obtaining all necessary permission, 
licenses, written consents, waivers and releases, and all other rights from 
all persons whose work, statements or performances are used in 
coimection with the service, and from all holders of copyrights, 
trademarks, and patents used in connection with said service. 

3. The 8-1-1 subscriber will be Uable for, and will indemnify, protect, defend 
and save harmless the Company against all suits, actions, claims, demands 
and judgments, and of all costs, expenses and counsel fees incurred on 
accoimt thereof, arising out of and resulting directly or indirectly from the 
service or in connection therewith, including but not limited to, any loss, 
damage, expense or liability resulting fix)m any infringement or claim of 
infiingement, or any patent, trademark, copyright, or resulting from any 
claim of liable and slander. 

4. Suspension of 8-1 -1 Service is not allowed. 

5. The 8-1-1 subscriber will respond promptly to any and all complaints 
lodged with any regulatory authority against any service provided via 8-1-
1. If requested by the Company, the 8-1-1 subscriber will assist the 
Company in responding to complaints made to the Company concerning 
the subscriber's 8-1-1 service. 

6. The Company will provide both oral and written notification when a 8-1-1 
subscriber's service tmreasonably interferes with or impairs other services 
rendered to the public by the Company or by other subscribers of 8-1 -1. 
The Company reserves the right once notification is made to institute 
protective measures up to and including termination at any time and 
without ftirther notice. The Company may take protective measures when 
the 8-1-1 subscriber makes no modification or is unwilling to accept 
modification in method of operation, or continues to cause service 
impairments. 

Issued: May 14,2007 Effective: June 29,2007 

In accordance with Order No issued by the Public Utilities Commission of Ohio. 

By: Jack D, Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Original Sheet No. 25.18 

P.U.C.O. No. 2 

GENERAL EXCHANGE SERVICE TARIFF 

8-M SERVICE FOR ACCESS TO ONE CALL NOTFICATION CENTERS (Continued) 

OTHER TERMS AND CONDITIONS (Continued) 

O. The follovdng conditions apply if the 8-1-1 subscriber provides a pre-recorded 
announcement: 

1. The 8-1-1 subscriber will provide annoimcements. The Company will 
provide only delivery of the call. 

2. The provision of access to the 8-1-1 network by the Company for the 
transmission of announcements or recorded program services is subject 
availability of such facilities and the requirements of the local exchange 
network. 

3. The 8-1-1 subscriber assumes all financial responsibility for all costs 
involved in providing annoimcement or recorded program services 
including, but not limited to, the recorder-announcement equipment 
producing the recording, advertising and promotional expenses. 

4. The 8-1-1 subscriber assiunes all fmancial responsibility, according to 
other specific rates and charges under tariff, for all facilities required to 
connect the recorder-announcement equipment located on the subscriber's 
premises. 

P. The Company may take all legal and practical steps to disassociate itself from 8-
1-1 subscribers whose business and/or public conduct (whether demonstrated or 
proposed) is of a type that in the Company's discretion generates imacceptable 
levels of complaints by end users. 

Q. The Company will not be Hable for any losses or damages of any kind resulting 
from the unavailability of its equipment or facilities or for any act, omission or 
failure of performance by the by the Company, or its employees, or agents, in 
connection with this Tariff The Company will not be responsible for calls that 
cannot be completed as a result of repair or maintenance difficulties on Company 
facilities and equipment or on equipment owned or leased by the subscriber. 

Issued: May 14,2007 Effective: June 29,2007 

In accordance with Order No issued by the Public Utilities Commission of Ohio. 

By: Jack D. Phillips, Director Government and External Affairs 



Frontier Communications of Michigan, Inc. Original Sheet No. 25.19 

P.U.C.O. No 2 

GENERAL EXCHANGE SERVICE TARIFF 

8-1-1 SERVICE FOR ACCESS TO ONE CALL NOTIFICATION CENTERS (Continued) 

RATES AND CHARGES 

A. 8-1-1 subscribers will pay the normal tariffed charges for the local exchange 
access arrangements used for transporting and terminating messages at the 8-1-1 
subscriber's designated premises. 

B No implementation charges will apply. 

Issued: May 14,2007 Effective: June 29,2007 

In accordance with Order No issued by the Public Utilities Commission of Ohio. 

By: Jack D. Phillips, Director Government and External Affairs 



EXHIBIT C 

EXPLANATION OF THE CHANGE 



Frontier Communications of Michigan, Inc. filing is to introduce 8-1- Service. 


