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MAINTENANCE TICKET 5-6213B
02-28~02 065H2A ***TH*+* TN 3306738972 RSB 040 UNIT 72467301

——— ———

MAIN= - - C5= VAL 3-C= VAL OE=00002-00331-31
BLG=673 NPA=33(C CRBLE= 22 PAIR=06Z3 PP-CODE=

LN (NF) BRUMLEY, FRANC

sa 1339 FRANKLIN AV, KE

LOC

0.TH-KEY=02-23-02 152P 1.TH-KEY=02-19-02 821P 2.TH~KEY=01-08-021044A

COTYPE=C NNXID=330672 RRT=0108 CLEARED=02-27-02 1001P 0/8
$SUB=000

FL1=0 FL2=0 FL3=0 TYP=102 DIS=0711 CAS=600

TROQUBLE REPCRTS AND STATUSES
01 DTR=02-27-02 0924F COM=02-28-02 0600F RSA=543

CALLED-NC= - - CATEGORY=1 VER=B0 C(VER=
NAR NDT CRA ICAS NDT AP/AC TEST:TST SYS BSY RPTD BY MS REQ RETEST
NAR A 0600A B 3308139173

02 DATE&TIME=02-27-02 Q924P EC=543 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=RD

NAR ICASS8

03 DATE&TIME=02-27-02 0925P EC=299% STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=B0O
NAR ICAS98 724AHSSMTEST E105

04 DATE&TIME=02-27-02 0925P EC=299% STATUS=PSH RTE=Q0000200 WP=3CR RSLT-CDE=90%
NAR ICAS98 3SM FURTHER TESTING

05 DATE&TIME=02-27-02 09553P EC=917 STATUS=PS RTE=0000010Q0 WP=8CR RSLT-CDE=108
NAR S5M53 PEND SCR RES 003 BO OFF OVERFLOW TEST EQUIP BUSY GOS

06 DATE&TIME=02-27-02 1000P EC=598 STATUS=GBR RTE=000005%8 WP=TST RSLT-CDE=108
NAR BKV25898

07 DATE&TIME=02-27-02 1001lP EC=59B STATUS=CCA RTE=00000598 WP=CRI RSLT-CDE=
NAR BKYV2598

08 DATE&TIME=32-27-07 10717 EC=558 STATUS=CLO RTHE-{0009E98. WP=NWP RSLT-CDE=
NAR BEKV2598 LN TST OK CHX CPE : :
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. MAINTENANCE TICKET $-6218R
03-07-02 1216 **+TH**+ TN 3306738972 RSB 040 UNIT 72467301
MAIN= - -~ ¢S= VAL §-C= VAL OQE=00002-00331-31

BLG=673 NPA=330 CAELE= 22 PAIR=0625 PE-CODE=
LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LGC
0.TH-KEY=02-28-02 653ZA 1.TH-KEY=02-23-02 132P 2.TH-KEY=(C1l-08-021044A

COTYPE=C NNXID=330672 RRT=0108 CLEARED=03-07-02 1150A
DISET $SUB=00D
FL1=0 FL2=0 FL3=0 TYP=300 DIS=0381 CAS=311
TROUBLE REPORTS AND STATUSES
01 DTR=03-02-02 0449F COM=03-07-02 1200F RSA=387

CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
NAR TRAN $ICAS CH AP/AC TEST:TOK REQ DISP PM RPTD BY FRANCESCA RPT TRBL
NAR A (0600A B CO NOT CLCSE 3303139137
02 DATE&TIME=03-02-02 0449P EC=387 STATUS=P5M RTE=00000000 WP=NWP RSLT-CDE=0
NAR ICAS9SB

03 DATE&TIME=03-02-02 0451P EC=299 STATUS=PSH RTE=0Q0G002399 WP=NWP RSLT~CDE=0
NAR ICASS98 724AHCONAS E3Z2R

04 DATESTIME=03~02-02 0451PF EC=299 STATUS=PD0O RTE=00000320 WP=SCR RSLT-CDE=908§

NAR ICAS98 CONSUMER AFFECTING SERVICE

05 DATE&TIME=03-02-02 0452F EC=899 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TO JEP HDLGCODE TOK 03~02-02 Q553p

06 DATE&TIME=03-02-02 0452P EC=899 STATUS=PDO RTE=000008%9 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TC PLD 03-03-02 1053A

07 DATE&TIME=03-02-02 0452P EC=8Y9 STATUS=PRD RTE=00000072 WP=NWF RSLT-CDE=
NAR GDS FFRASSIGNED FOR WORK 7ODAY N3-07-02 06544

08 DATE&TIME=J3-02--12 0452% EC=£93 STATUS=DPED RTE=00000072 WP=NWP RSLY-CDE-~
HAR NS JOB DIiSPATCHED EBY DN 03-07-02 105CA -
08 DATE&TIME=03-07-02 1030A Z7=8%% STATUS=DID RTE=00000072Z WP=DQ RSLT-CDE-
NAR DS PO-PROUVICED DISPATCH <VART TIME

10 CATESTIME=(03--C27-02 1120A EC={72 STATUS=DPU RTE=0000C0072 WP=RR RSLT -CLE=
NAR DS DO-PRCVIDED ON-PREM DATE ~ND TIME

11 "ATE&TIHME=( 3-07-02 117JA EC~C7. STATUS-:CCA RTE=00000169 WP=CRO RSLT -COE-
NAR GDS ;TR2542;

12 DATE&TIME=03-07-02 1150A [RC+899 STATUS=CIO RTE=C0Q00169 WP=NWP RSLT-CDE=
NAR GDS DT GD TO JK NTEF CM CLR SUB CHRONIC
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MAINTENANCE TICKET S-62188B

03-14-02 02Q7F  *ExTH**+ TN 3306738972 RSB €40 UNIT 72467301
MAIN= - - CS= VAL S-C= VAL CE=00002-00331-31
BLG=673 NFA=330 CABLE= 22 PAIR=0623 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC

0.TH-KEY=03-07-021216P 1.TH-KEY=02-28-02 652A 2.TH-KEY=01-26-021224P

COTYPE=C WNNXID=330672 RRT=0108 CLEARED=(03-14-02 0157P C/8
DISET ¥3UB=000C

FL1=0 FLZ=0 FL3=0 TYP=4(0Z DIS=0381 CAS=311

TROUBLE REPORTS AND STATUSES
¢l DTR=03-13-02 0902p COM=03-14-02 0600P RSA=575

CALLED-NO= - - CATEGCRY=1 VER= 0 CVER=
NAR CBC CRA SICAS DMNDS DISP GCO CCO AP/AC TEST:TOK MTSSQ RPTD BY MRS
NAR A 0600A B 3308139137
02 DATE4TIME=03-13-02 0902P EC=575 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=(}
NAR ICAS98

03 DATE&TIME=(03-13-02 0902P EC=299 STATUS=PSH RTIE=0000029% WP=NWP RSLT-CDE=0
NAR ICAS98 724AHCONQOS EJ2R

04 DATESTIME=03-13-02 Q902P EC=299 STATUS=PDO RTE=Q0Q00J320 WP=SCR RSLT~CDE=108

NAR ICAS9S CONSUMER OUT OF SERVICE

05 DATESTIME=03-13-02 (303P EC=8989 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TQ JEP HDLGCODE TOK 03-14-02 05574

06 DATEARTIME=03-13-02 0903F EC=899 STATUS=PDO RTE=00000899 WP=NWP RSLT-CDE=

NAR GDS DO STATUS CHANGEDR TO PLD 03-14-02 1114A
07 DATE&TIME=03-13-02 0903P EC=899 STATUS=DPO RTE=0(C000C74 WP=NWP RSLT-CDE=
NAR GDS J0B JIZFATCHED 3Y U7 03-14-02 1121a

02 DATEATIME=03-14-02 1131A EC=899 STATUS=DPQ BTE=00{7C074 WP=20 KELT~ChF=
NAK GDS DC-PROVID:ED DI3PATCE START TIME

C% DATESTIME=3-14-02 1146% EC=(C74 STATUS=DPG RTE=00001074 WP=FR 31LT~CDE=
MAR GDS DO-FROVIDED ON-PREM DATE AND TIME

10 DATE&ZIME=C3-14~02 0157P EC=074 STATUS=CCA RTE=000C1899 WP=CRO K5LT-CUL=
NAR GDS SCREEN = DOCOMP

31 DATESTIM:=73-14-02 0157P EC=899 STATUS=CLO RTE=00CGC8%9 WP=NWP =SLT-CDT-

NAR GDS ;MP7482;BEPLACED DROP AND HUNG NEW NID

LRSS A RS AR E AR SRS ER R R L R A R R R L E R R L R R i
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MAINTENANCE TICKET S-6218B

03-18-0C2 11268  ***TH**» TN 33206738972 R5B 040 UNIT 72467301
MAIN= - - 8= VAL §-C= VAL QE=00002-00331-31
RLG=673 NPA=330 CABLE= 22 PAIR=0625 PP-CCDE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LGC

0.TH-KEY=03-14-02 207P 1.TH-KEY=03-07~-021216P 2.TH-KEY=01-26-021224P I

COTYPE=C NNXID=330€72 RRT=0108 CLEARED=03-18-02 1115A o/5 ?
DISPT #5UB= 2

FL1=0 FL2=0 FL3=0 TYP=102 DLS=0962 CAS=231

TRCUBLE REPORTS AND S5TATUSES
01 DTR=03-16-02 0955P COM=(03-18-02 1200P RSA=663

CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
NAR NDT CRA APAC LINE IS DEAD SUB DMDS DISP MTSS
NAR A 0600A B PER FRANCHESCA 3308139137

02 DATE&TIME=03-16-02 0935P EC=663 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR BKVZ6&3

03 DATE&TIME=03-16-02 0956P EC=29%9 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=(
NAR BKVZ663 7Z4AHCONOS E32R

04 DATE&TIME=C3-16-02 0936F EC=299 STATUS=PDO RTE=00000320 WP=8SCR RSLT-CDE=108
NAR BKV2663 CONSUMER QUT QF SERVICE

05 DATE&TIME=03-16-02 0S57P EC=899 STATUS=HLD RTE=0000089%9% WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TO JEP HDLGCODE TOK 03-17-02 0620A

06 DTR=03-17-02 0701A COM=03-18-02 1200P RSA=540

CALLED-NOG= - - CATEGORY=1 VER=NV CVER=
NAR NDT CRA APAC LINE IS DEAD SUB DMBES DISP MTSS
NAR BKVZ2540
MAR A 2500A B PER FRANCHESCA 3308139137

07 DATE&STIME=03-17-02 0Y01A EC=914 STATUS=FDC RTE=00000320 WP=NWP RSLT-UDE=000
NAR SSMS3 OVR CUST DMDS DISPATCH QOS

08 DYR=03-18-CU2 0837A COM=03-18-02 1200P RSA=530 TM
CALLED-NO= - - CATEGCORY=1 VER=LU CVER=

NAR NDT TCAS DMDS DJISP RPTD BY MS

NAR TCASSS

MAR A 0600AR B PER FRAMCHESCA 3308129137

09 DATE&TIME=03-13-02 0902A EC=899 STATUS=DPO RTE=00000899 WP=DO RSLT-CUE=
NAR GDS DO-PROVIDED DISPATCH START TIME

10 CATE&TIME=03-18-02 1C20A EC=899 STATUS=DPO RTE=0000089% WP=RR RSLI-CLDE=
NAR GDS DC-PRCOVICED ON-PREM DATE AND TIME

11 PATE&TIME=03-18-02 111ZA EC=£399 STATUS=CCA RTE=0Q00C008%9 WP=CRC RSLT-CDE=
NAR GD3 SCREEN = DOCOMP

12 DATE&TIME=03-18-02 1115A EC=83% STATUS=CLO RTE=0000089%9 WP=NWP RSLT-CDE=
NAR GDS ;MD5S13;NTF IFD COMP. TST CK TO NI




- MAINTENANCE TICKET 5-6218B
03~19-02 C346P ***TH* *»* TN 3306738972 RSB (40 UNIT 72467301
MAIN= - - 8= VAL §5-C= VAL CE=00002-00331-31

BLG=673 NPA=330 CABLE= 22 PAIR=0625

LN {NF) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC

PP-CCDE=

0.TH-KEY=03-18-021126A 1.TH-KEY=03~14-02 207F 2.TH-KEY=02~04-02 &06A

COTYPE=C NNXID=330672 RRT=0108 CLEARED=03-19-
DISET #5UB=000
FL1=0 FLZ2=0 FL3=0

TROUBLE REPORTS

01 DTR=03-18-~02 (0346P COM=03-19-02 060JCP RSA=8

CALLED-NO= CATEGORY=1 VER= 0
NAR CBC CRA SIC GCO.TMQ.RPT TRBL SAYS TEK JS8T
NAR FEW SECHNDS.MTSS.POSS IW TRBEL
NAR A 0600A B
02 DATE&TIME=03-18-02 0346F EC=820 STATUS=P3SM
NAR BEKV2065
03 DATESTIME=03-18-02 0348P EC=299 STATUS=PFSH
NAR BEKVZ2665 724AHCCNOS E32ZR
04 DATE&TIME=03-18-02 0348F EC=299 STATUS=PDO
HAR BKV2665 CONSUMER OUT OF SERVICE
05 DATE&TIME=03-18-02 0350P EC=899 STATUS=HLD
NAR GDS DO STATUS CHANGED TC JEP HDLGCODE TOK
06 DATE&TIME=03-18-02 0330F EC=899 3TATUS=PDQ
NAR GDS DO STATUS CHRANGED TC PLD ‘
07 DATE&TIME=02-18-02 0350P EC=8§99
NAR GDS PREASSIGNED FOR WORK TODAY
08 DATE&TIME=(03-18-02 (35CP EC=899
NAR GDS5 503 DISPAICHED BY DO
09 OATE&TIME=03-19-02 10227 EC=399
NAR GDS DC-~PROVIDED DISPATCH START TIME
10 DATE&TIME=03-19-0Z 123CA EC=067 STATUS3=DPQ
NAR GDS DC-PLOVITED ON-PREM DARIE AND TIME
11 DATE&TIME=03-19-CZ2 0148P EC=067 STATUS=RMR
NAR GDS MOVE TO TECH 935 PER FMAN S5.MERRITT
12 DATESTIME=03-19-02 0148P EC=839 STATUS=PRD
NAR GDS MOVE TO TECH 935 PER FMAN S.MERRITT
13 DATE&TIME=03-19-02 0148P EC=89% STATUS=FRD
NAR GDS PREASSIGNED FOR WORK TODAY
14 DATE&TIME=03-19-02 0148F EC=899
NAR GDS JCB DISPATCHED BY DO
15 DATE&TIME=03-15-02 0216P EC=§99
NAR GDS DO-PROVIDED DISFPATCH START TIME
16 DATE&TIME=03-19-02 0245P EC=935 STATUS=CFO
HAR GDS DC-PROVIDED CHN-PREM DATE AND TIME
17 DATE&TIME=03-19-02 0336P EC~935 STATUS=CCA
NAR GDS SCREEN CCCOoMP
18 DATEGTIME=03-19-02 0336F EC=8939 STATUS=CLO
NAR GIS ;ADL427;HO TROUBLE

STATUS=PRD
STATUS=DPG

STATUIS=DPO

STATUS=DPOQ

STATUS=DED

12

02 0336P

AND STATUSES
20
CVER=

LFT,BUT TRBL CONTINDES.IC GCO AFTR

3308333173
RTE=00000000 WP=NWP

RTE=CQ000299 WP=NWP
RTE=00000320 WP=SCR

RTE=00000899 WP=NWP
03-18-02 0745p
RTE=0000089% WP=NWP
03~19-02 G726A
RTE~0C000GE7 WP=MWP
03-19-02 102CA

RTE=0000C0€7 WP=KWP
03-19~-02 1022A
RTE=20000067 WP=DO
RTE=00000067 WP=RR
RTE=000C0B99 WP=NWP
RTE=0C000067 WP=NWP
RTE=00000935 WP=NWP

03-1%9-02 0149P
RTE=00000935 WP=NWP
03-19-02 0216P

RTE=0G00093% WP=bOQ
RTE=0Q0C05935 WP=RR
RTE=CO00C0899 HWP=CRQ
RTE=CCC00399 WP=NWP

0/8

TYP=402 DIS=1341 CAS=311

RSLT-CDE=0

RILT-CDE=Q

RSLT-CDE=108

RSLT-CDE=
RELT-CDE=
RSLT-CUE=
R3LT-CDE-=
RSLT-CDE=
RSLT-CDE::
RELT-CDE=
R3LT-CCE=
RSLT-CDE=
RSLT-CDE=
RSLT-CDE=
RELT-CLCE=
RELT~CDE=

RSLT-CDE=
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MAINTENANCE TICKET 5-621gB

03-28-02 1158  ***TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - Cs5= VAL 8-C= VAL CE=00002-00331-31
BLG=673 NPA=330 CABLE= 22 PAIR=0625 PP-CODE=

LN {NP) BRUMLEY, FRANC
SA 1339 FRAMKLIN AV, KE

LocC

0.TH-KEY=03-19-02 346P 1.TH-KEY=03-18-0Z1126A Z.TH-KEY=02-09-02 943A

COTYPE=C NNXID=330672 RRT=0108 CLEARED=03-28-02 1147A a/s
DISPT #5UB=000

FL1=0 FL2=0 FL3=0 TYP=102 DIS=0962 CAS=600

TROUBLE REPCRTS AND STATUSES
01 DTR=(03-28-0Z 0750A COM=03-28-02 1200P RSA=119

CALLED-NO= - - CATEGORY=1 VER= (0 CVER=
NAR NDT CRA $ICAS CBC GCO NDT AT POSSIBLE IW TRBLE RPTD BY MRS BRUMLEY REQ DIS
NAR P
NAR A 0600A B 3308139137

02 DATE&TIME=03-28-02 (750A EC=119 STATUS=PSM RTE=08000000 WP=NWP RSLT~CDE=0

MNAR ICASSE
03 DATE&TIME=03-28-02 Q07530A EC=299 STATUS5=PSH RTE=00000299 WP=NWP RSLT-~CDE=(

NAR ICAS98 724AHCONCS E32R
04 DATE&TIME=03-28-02 0750A EC=299 STATUS=PDQ RTE=0000C320 WP=SCR RSLT-CDE=108

NAR ICAS98 CONSUMER OUT OF SERVICE
05 DATESTIME=(3-28-02 0752A EC=899 3TATUS=DPO RTE=00000167 WP=NWP RSLT-CDE=

NAR GDS JQB DISPATCHED BY DO 03-28-02 (9504

06 DATE&TIME=(03-28-02 1C00A EC=899 STATUS=DPC RTE=00000167 WP=DO RSLT-CDE=
MAR DS DO~-PROVIDED DISPATCH START TIME

C7 DATE&TIME=(03-28-02 10153A EC=167 STATUS=DPQ RTF=0Q0000157 WP=RT" RSLT-.DE=
NAR CL3 DG-PROVISED CON-PREM DATE AND TIME ' :

0Z DATYESTIMNE=3-28-02 1147A EC=167 STATUS=U"A RTE=004005699 WP=TRQ ESL.-CDE=
NAR [S SCREEN :- DOCOMP :

39 DATESTIME=03-26-02 1147A EC=893 STATUS=CLO RTE=0CC00L3I9 WP=4Wl RILY-1DE=
NAR CDS ;BR3675; 0T GOOD TO JACKS ‘
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. MAINTENANCE TICKET 5-6218B

03-295-02 04C4p  **HTH**>* TN 3306738972 RSB 040 UNIT 72487301
MAIN= - - CS5= VAL S-C= VAL OE=0000Z-00331-31
BLG=673 NPA=330 CABLE= 22 PAIR=0625 PP-CCDE=

LN {NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC
G.TH-KEY=03-28~021158A 1.TH-KEY=0Q3-19-02 346F 2Z.TH-KEY=02-09-Q2 943A
COTYPE=C NNXID=33C672 RRT=0108 CLEARED=03-29-02 0231P
¥SUB=000
FL1=0 FL2=0 FL3=0 TYP=G00 DIS=112} CAS=231
TROUBLE REPORTS AND STATUSES
01 DTR=03-25-02 0228BP COM=04-03-02 0600FP RSA=396
CALLED-NO= - - CATEGCORY=6 VER=LU CVER=
NAR MISC $ICAS CUSTOMER REQUEST TROUBLE HISTORY RPTD BY MRS BRUMLEY HS HD PROB
NAR SINCE 12-01 NVR RESCLED NO CRED

NAR A B 3306738972
02 DATE&TIME=03-29-02 0228P EC=39%96 STATUS=PSM RTE=00000008 WP=NWP RSLT-CDE=LU
MAR ICAS98

03 DATE&4TIME~(3-29-02 Q229P EC=299 STATUS=PSH RTE={Q0000299 WP=NWP RSLT-CDE=LU
NAR ICASS8 7Z24RHSCREENASEL

04 DATE&STIME=(03-29-02 (0229P EC=299 STATUS=PS RTE=00000200 WP=SCR RSLT~CDE=9%0(8
NAR ICAS98 SCREEN

05 DATE&RTIME=03-~29-02 0230P EC=123 STATUS=PSA RTE=00000123 WP=TST RSLT-CDE=9(08
NAR LKWD1Z3

06 DATE&TIME=(03-29-02 0231P EC=123 STATUS=CCA RTE=00000123 WP=CRI RSLT-CDE=

NAR LEKWD123
07 DATE&TIME=02-29-02 0231P EC=123 STATIE=CL{ RTE=GQONCNH123 WP=NWP RSLT-CDE=
NAR LEKWD123 CU:3 REQ CREDIT HISTORY REFD TO B2 FOE INID

Thkdrbhhhkhdbhhd bt - hhdhhhahbdhbd il ¥hhhhswhrhxehxd. shhrahrrhdhhhrrrhbrhbrherbvridirdrdr
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MAINTENANCE TIC
¢4-01-02 0945A x*HTH*** TN 33067358972

KET

5-621i8B

R583 040 UNIT 72467301

MAIN= - - CS= VAL $-C= VAL  O£=00002-00331-31

BLG=673 NPA=330 CABLE~ 22 PAIR=(625
LN (NP) BRUMLEY, FRANC

Sk 1339 FRANKLIN AV, KE

LoC

PP-CQDE=

0.TH-KEY=03-29-02 404P 1.TH-KEY=03-28-021158A 2.TH-KEY=02-09-02 943A

COTYPE=C NNXID=330672 RRT=0108 CLEARED=04-01-02 (937A 0/3
DISPT ’ #5UB=000C
FL1=0 FL2=0 FL3=0 TYP=4C0 DIS=0401 CAS=311

TROUBLE REPORTS AND STATUSES
01 DTR=03-30-02 1031p COM=04-01-02 Q500P RSA=620

CVER=
22625

RTE=00000000 WP=NWP

CALLED-NO= - - CATEGORY=1 VER=LU
'NAR CBC CNT HR OTHR PRTY-DEAD AIR THN GCO TSTNG UNAVAILARLE REFEAT
NAR TS3 Z
NAR A B PER MRS BRUMLEY
02 DATE&TIME=03-30-02 1031lP EC=620 STATUS=PSM
NAR BKVZ6Z0

03 DATE&TIME=03-30-02 1031P EC=2399 STATUS=PSH
NAR BKVZ620 72Z4AHCONOS E32R

04 DATE&TIME=03-30-02 1031P EC=299 STATUS=PDO
NAR BKV2620 CONSUMER QUT OF SERVICE

05 DATE&TIME=03-30-02 1032P EC=899 STATUS=HLD
NAR GDS DO STATUS CHANGED TO JEP HDLGCCDE TOK
06 DATELTIME=(03-30~02 1032P EC=89% STATUS=FDC
NAR GDS DO STATUS CHANGED TO PLD

07 DATE&T(ME=03-30-02 1037%P E =843 STATUS=TPC
NAK GDS J°83 LISPAUHED BY DO .

0f CATE&STIME-04--01-02 CROPA CC=399 STATUS=DPO
NAR GDS DRO-PROVILED DISPATCH 5Tarl TIME

09 DATE4TIME:=g4--1-02 {&30Aa E{=vj3% STATUS=CPO
NAR GCS OC-PROVIDED ON-FREM DATT AND TIME

1C DATL&ET ME=-Q4-31-02 (C%37A EC=uL5 STATUS=CCA
NAF G SUREAEN = DOCTC

11 DATE&TIME=04-C1-02 0937A EC=339% STATUS=CLO

RTE=«0Q0Q0299 WP=NWP
RTE=00000320 WP=5CR

RTE=00000899 WP=NWP
03-31-02 (¢6lea
RTE=0000088% WP=NWED
03-31-02 0830a
RTE=00000935 WP=NWP
04~01-02 QBQ&E
RTE=00000935 WP=DO

RTE=00000835 WP:=RR
RTE=000C0899% WP=CRO

RTE=00000839 WP=NWP

TRBL PLZ CK M

RELT-CDE=LU
RSLT-CDE=LT
RSLT-CDE=108
RELT-CDE=
RSLT-CDE=
RELT-CDE -
RELT-CDE-
RELT=-CLE=
R3LT-('DE=

RSLT-CDE=

NAR GDs ;AD1427; PAIR CHANGZ UNDER SUSPICION BOTH Fl1 AND F2Z PAIR /CTINHB8371
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- MAINTENANCE TICKET 5-62188

05-06-02 0948R  w**TH* =+ TN 3306738972 RSB 040 UNIT 72467301
MATIN= - - C5= VAL 85-C= VAL OE=00002-00331-31
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KB

LoC

D.TH-KEY=04-01-02 945A 1.TH-KEY=03-29-02 404P 2, TH-KEY=03-19-02 346P

COTYPE=C MNXID=330672 RRT=0108 CLEARED=05-06~02 0923CA Q/5
DISPT #5UB=000

FL1=0 FL2=0 FL3=0 TYP=400 DIS=1321 CAS=231

TROUBLE REPORTS AND STATUSES
01 DTR=05-04-02 0Q230F COM=05-06-02 1200F RSA=505

CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
MAR CBC SICAS C0373837977 DD 20020427 GCO CCO AP/NQT AC TEST:TCK REQ DISE RPTD B
NAR Y MS
MaR A O8CCA B 3308137913

02 DATE&TIME=0Q5-04-02 0230P EC=505 STATUS=PSM RTE=0000Q0Q0 WP=HMWP RSLT-CDE=Q
NAR COLU111

03 DATE&TIME=Q5-04-02 0230P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR COLU111 724AHCONOS E32R

04 DATE&TIME=(05-04-02 0230P EC=299% STATUS=PDO RTE=00000320 WP=SCR RSLT~CDE=108
NAR COLU11l CONSUMER OUT OF SERVICE

05 DATE&TIME=05-04-02 0231P EC=BS59 STATUS=HLD RTE=00000859 WP=NWP RSLT~CDE=
WAR GDS DO STATUS CHANGED TO JEP HDLGCODE TOK 05-05-02 0554A

06 DATE&TIME=(05-04-02 (0231F EC=899% STATUS=PDO RTE=000008399 WP=NWP RSLT-CDE=

NAR GDS DC STATUS CHANGED TC PLD 05-05-02 0B42A
07 DATE&TIME=05-04~02 0251P EC=83Y% 4SIN\TUS=PRD RTE=00000091 WP=NWP RSLT-CDE=
NAR (DS PEEASSIGNED ¥OR WORL TODARY 05-06-02 0700A

(08 DATE&TIME=05-04-02 07317 EC=8v9 STATUS=DPO RTE=0Q000091 WP=NWF RSLT-IL4=

" NAR GDS JCB DISPATLHED kY oC 05-06-02 0745A
- 0% DATEATIME=05-06-02 0745/ =C=89Y9 STATUS=DPO RTE=00000031 WP=Lu RSLT-CLi=
WAR GDS DO-PROVIDED DISDPAT<C4 START TiME

10 DATE&TIME=0Q3-06--02 080CA EC=091 3TATUS=DPO RTE=00000091 WE=RR RSLT-CD =
MAR GDS DO-TROVIDED ON-PREM DATE AND TIME

11 DATE&TIME=05-C6=-02 0930A EC=091 STATUS=CCA RTE=00000899% WP=CRO RSL}-CDE=
NAR GDS SCREEN = DOCCME

12 DATE&TIME=05-06~02 0930A EC=899 3TATUS=CLO RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS ;CS3914;SUSPT CPE RETEST OK
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MAINTENANCE TICKET 5-6218B
05-09=-02 08447 ***TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - Cs= VAL S-{= VAL CE=30002-00331-31
BLG=673 NPA=330 CABLE= 22 PAIR=1108 PP-CODE=

LN {(NP) BRUMLEY, FRANC
Sk 1339 TRANKLIN AV, KE
LOC
0.TH-KEY=05-06-02 943A 1.TH-KEY=04-01-0Z 945A 2,TH-KEY=03-19-02 346P
COTYPE=C NNXID=330672 RRT=0108 CLEARED=05-09-02 0841A
#SUB=000
FL1=0 FL2=0 FL3=0 TYP=800 DIS=1131 CAS=191
TROUBLE REPORTS AND STATUSES
01 DTE=05-09-02 0838A CCM=05-16-02 0600F RSA=570

CALLED=NC= - - CATEGORY=6 VER=LU (VER=
NAR MISC ICAS CHCKNG TRBL HIST BUS OFC REQUESTED INFO RPTD BY B/O
NAR A B coocoocoon

02 DATE&TIME=05-09-02 0838A EC=570C STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=LU
NAR BKVL111

03 DATE&TIME=05~09-02 0841A EC=299 STATUS=PSH RTE=00000239 WP=NWF RSLT-CDE=LU
NAR BKVL111l 724AHBOINFC ES9ZF1131N

04 DATE&TIME=05-09-02 (0B41A EC=289 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=9(8§
NMAR BKVL111l INFO GYN TO BUS OFC

05 DATE&TIME=05-09-~02 0841A EC=299% STATUS=CLO RTE=00000239 WP=NWP RSLT-CDE=308
NAR BKVL11ll INFO GVN TO BUS OFC
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MAINTENANCE TICKET S-6218B

06-03-02 0318p  *¥*TH#*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= VAL S5-C= VAL OE=00002-00331-31 ;
BLG=673 NPA=330 CABLE= 22 PAIR=110¢ PE-CODE~

Lw (NP) BRUMLEY, FRANC
sa 1339 FRANKLIN AV, KE
LoC
0.TH-KEY=05-09-02 844A 1.TH-KEY=(05-06-02 9457 2.TH-KEY=04-01-02 945A
COTYPE=C MNNXID=330672 RRT=01(C8 CLEARED=06-03-02 0316F
DISPT #s5UB=000
FL1=0 FLZ=0 FL3=0 TYP=30C DIS=1321 CAS=311
TROUBLE REPORTS AND STATUSES
01 DTR=06-02-02 1003P COM=06-11-02 0700FP R3SA=800

CALLED-NO= -~ - CATEGORY=1 VER=LU CVER=
NAR TRAN MTSS LITE SOLOFFICE OVERFLOW CLD NOT ACCESS
NAR A B 3306736972
02 DATESTIME=06-02-02 1003P EC=800 STATUS=PSM RTE=00000C00 WP<NWP RSLT-CDE-LU
NAR BKV2800

03 DATE&TIME=06-02~02 1004P EC=29%9 STATU3=PSH RTE=00000299 WP=NWP RSLT~-CDE=LDJ
NAR BEKVZ2800 724AHCONAS E3ZR

04 DATE&TIME=06-02~02 1004F EC=29%9 STATUS=PDQ RTE=00000320 WP=SCR RSLT-CDE=9Q8
NAR BKVZB00 CONSUMER AFFECTING SERVICE

05 DATEETIME=06-02~02 1006P EC=899 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATOUS CHANGED TO JEP HDLGCODRE TOK C6-03-02 0557A

(06 DATE&TIME=06-02~02 1006FP EC=89% STATUS=PDO RTE=0000089% WP=NWF RSLT-CDE=

NAR GDS DO STATUS CHANGED TO PLD 06-03-02 101léeA
07 DATE&TIME=06-02~-02 1006P EC=899 STATUS=DPQO RTE=00000436 WP=NWP RSLT-CDE=
MAR GOS JOEB DISPATCHED BY DO 06-02-u2 Q203P

08 DATE&TIME=06-03~02 (020°F EC=K49 3TATUS=DPC RTE=000UC136 WP=DO RSLT-CDE=
NAR GDS DO-FROVIDED DISPATCH START TIME

09 DATE&TIME=06-03~02 021FP EC=436 ATATUS=DPO RTE=C0CQN0G136 WP=RK R8LT-CDE=
NAR GDS DO-PROVIDED ON-PREM DATE AND TTME

10 PATE&TIME=06-~03~02 0313P EC=43€¢ STATUS=CCA RTE=(0000uR99 WP=CRG RSLT-CDE=
NAR GDS SCREEN = DOCOMP '

11 DATE&TIME=06-03~02 031¢p FC=2939 ZTATIS=CLO RTE=00070%9% WP=NAF RSLT-CDE=
NAR GDS ;JW1816;0K AT NI NO TROUELE FOUND
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MAINTENANCE TICKET 5-6218B

g7-10-02 1203p  ***THY ** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= VAL S5-C= VAL OE=00002-00331-31
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=

LN  (NP) BRUMLEY, FRANC
Sh 1339 FRANKLIN AV, KE
LoC
0.TH-KEY=06-03-02 318P 1.TH-KEY=05-09-02 844A 2.TH-KEY=05-09-02 844A
COTYPE=C NNXIC=330672 RRT=0108 CLEARED=07-10-02 1145A
DISPT $5UB= 2
FL1=0 FL2=0  FL3=0 TYP=300 DIS=0469 CAS=600
TROUBLE REPORTS AND STATUSES
01 DTR=07-01-02 0711P COM=07-08-02 0600F RSA=029

CALLED-NQ= - - CATEGORY=1 VER= Q0 CVER=
NMAR TRAN ICAS SOL AP/AC TEST:TOK NID CH CHRONIC TRBL RPTD BY MRS BRUMLEY
NAR A (B00A B 3306738972
02 DATE&TIME=(7~01-02 0711P EC=029 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR LANS111

03 DATE&TIME=07-01-02 0712F EC=29%9 STATUS=PSH RTE=0000029% WP=NWP RSLT-CDE=0
NAR LANS111 724AHCONAS E32R

C4 DATE&TIME=07-01-02 0712P EC=29% STATUS=PDO RTE=00000320 WP=SCR RSLT~CDE=908
NAR LANMNS111 CONSUMER AFFECTING SERVICE

05 DATE&TIME=07-01-02 0B855P EC=899 STATUS=HLD RTE=000008%9 WP=NWP RSLT-CDE=
NAR GDS DQ STATUS CHANGED TO JEP HDLGCODE TOK 07-02-02 (é37a

06 DATE&STIME=07-01-02 0855P EC=899 STATUS=PDO RTE=00000899 WP=NWP RSLT-CDE=

NAR GDS DO STATUS CHANGED TCQ PLD 07-03-02 11437
07 DTR=07-08-02 0252P COM=07-~10-02 0651P RSA=042 CCM
CALLED-NQ= - CATECCRY=1 %YER=LU CVER=
NAR TRAN TCAS SCL APR/AT TEST:TOK NID Cd CHthIu TRBL RPTD BY MRS BRUMLEY
NAR ' HOC1042
NAR A 0BCOA B 3206738972
08 DTR=07-08-0x (713P COM=07--10-02 1251F 2BA=124 CCM
CALLED~-NC= - - CATEGCRY=1 VERK-=LU CVER=
NAR TRAN ICAS BMDS DIS? SOL AP/AC TEST:TOK CH CHRONIC TRBL
NAR LANZSi11
NAR A 0OBOOA B MSSD APPT 3306738972
09 DATE&TIME=07~01-02 0855F EC=89% STATUS=DPC RTE=00J00198 WP=NWP RSLT-CDE=
NAR GDS JCE DISPATCHED BY DO 07~10-02 0B0O9A

10 DATESTIME=07-10~-02 080%A EC=899 STATUS=0PO RTE=Q0(0000198 WP=DC RSLT-CDE=
NAR GDS DO-PRCOVIDED DISPATCH START TIME

11 DATE&TIME=07-10-02 0845A EC=13% STATUS=DPO RTE=000001923 WP=RR RSLT-CDE=
NAR GDs DC-PRCVIDED ON-PREM DATE AND TIME

12 DATEL&TIME=0T7-10-02 1145A EC~19% STATUS=CCA RTE=00000893 WpP=CRO RSLT-CDE=
NAR GDS SCREEN = DOCTC

13 DATE&TIME=07-10-02 1145A EC=899 STATUS=CLO RTE=00000839 WP=NWP RSLT-CDE=
NAR GDS ;MB1324; CHNGED Q.E. /CTTNM2E48
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MAINTENANCE TICKET 5~6218B
07-26-02 0407p *x*TH**~ TN 3306738972 RSB 040 UNIT 72467301
MATIN= - - C5= VAL S-C= VAL CE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 FP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC

0.TH-KEY=07-10-021203P 1.TH-KEY=06-03-02 318P 2.TH-KEY=06-03-02 318F

COTYPE=C NNXID=330672 RRT=0108 CLEARED=07-26~02 0400P 0/3
DISPT #SUB=000

FL1=0 FL2=0 FL3=0 TYP=102 DIS=0962 CAS=600

TROUELE REPORTS AND STATUSES
01 DTR=07-25-02 0631P CCM=07-26-02 C0600P RSA=520

CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
NAR NDT CRA ICAS NDT AP/AC TEST:TCK REQ DISP RPTD BY M
NAR A 0200P B CLL BFR AC 3306738972

02 DATESTIME=07-25-02 0631P EC=520 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR COLUL11ll

03 DATE&TIME=07-25-02 0634F EC=29% STATUS=PSH RTE=00(00299 WP=NWP RSLT-CDE=0
NAR COLUY11 724AHCONOS E3ZR

04 DATESTIME=07-23-02 0634P EC=299% STATUS=PDO RTE=00000320 WB=SCR RSLT-CDE=108
NAR COLU111 CONSUMER OUT OF SERVICE

05 DATE&TIME=07-25-02 0636P EC=899 STATUS=HLD RTE=00000899 WP=NWF RSLT~CDE=
MAR GDS DO STATUS CHANGED TO JEP HDLGCODE TOK 07-25-02 0810p

06 DATESTIME=07-25-02 0636FP EC=899% STATUS=POO RTE=0CQJ0899 WP=NWP RSLT~CDE=

NAR GDS DO STATUS CHANGED TC PLD 07-26-02 0941a
07 DATE&TIME=07-25-02 0636F EC=899 STATUS=DPO RTE=00000949 WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY OO 07-2¢-02 0152Pp

08 DATE&TIME=07-26-02 0152P EC=§99 STATUS=DPO RTE=0000(949 WP=DO RSLT-CDE=
HAR GDS DO-PROVIDED DISPATCH START TIME

0% DATE&TIME=07-256-02 0230P EC=949 STATUS=DEQ RTE=0000J949 WP=RR RSLT-CDF=
NAR GDS DO-FRCVIDED ON-PREM DATE AND TIME

10 DATE&TIME=07~-26-02 C4C00P EC=949% STATUS=CCA RTE=00000399 WP=CRO RSLT~CDE=
NAR GDS SCREEN = DOCOMP

11 DATE&T"ME=07-26-02 C0400F =EC=899 STATUS=CLO RTE=000C08%% WP=NWP KSLT-CDE=
NAR GBS ;PGl6Z1;TOK NTF
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MAINTENANCE TICKET S-62188
07-29-02 Q06407  ¥**TH*** TN 33067389572 RSB (040 UNIT 72467301
MAIN= - - C5= VAL g£-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 BAIR=1106 PE-CODE=
LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLINW AV, KE
Loc
0.TH-KEY=07-26-02 407P 1.TH-KEY=07-10-021203P 2.TH-KEY=06-03-02 218F
COTYPE=C NNXID=330672 RRT=0108 CLEARED=(C7-27-02 0945P 0/5
#50B=000
FL1I={Q FLZ=0 FL3=0 TYP=402 DI8=0701 CAS=600

TROUBLE REPORTS AND STATUSES
0l OTR=07-27-02 0942P COM=07-31-0Z (0818P RSA=642 WKC APC
CALLED-NO= - ~ CATEGORY=1 VER= ( CVER=
NAR CBC CRA $ICAS GCO OG CK AP/AC TEST:TOK NID CHK CUST AGREES TO CK CPRE/NIT RBET

NAR D BY MS. BRUMLEY
NAR A B 3306738972

02 DATE&TIME=(07-27-02 0942P EC=642 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0

NAR BKVL11l

03 DATE&TIME=07-~27-02 (0943F EC=299 STATUS=PSH RTE=000002%% WP=NWP RSLT-CDE=0
NAR BKVL111 724AHICATSCS E158

04 DATE&TIME=07-27-02 09%43F EC=29% STATUS=CAT RTE=00000901 WP=SCR RSLT-CDE=108
NAR BKVL111 CATS

03 DATEATIME=Q7-27-02 (0944P EC=382 STATUS=CAT RTE=0Q000901 WP=TST RSLT-CDE=108
NAR RTESTS3

06 DATE&TIME=~Q7-27-02 0945P EC=982Z STATUS=CCA RTE=Q0000382 WP=CRI RSLT-CDE=
NAR RTESTS3 .

07 DATESTIME=07-27-02 08245P EC=%£2 STATUS=CLO RTE=0000C%42 WDP=NWP RSLT-CDE=
NAR RTESTS53 /TOK CUST NOT TALL BACK FOR DISP. FRCM CHEC¥ AT NID/
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MAINTENANCE TICKET 5-6218B

08-01-02 0508F  ***THA*w TN 3306738972 RSB 040 OUNIT 72467301
MAIN= ~ C8= VAL S5-C= VAL OE=00023-00061~32
BLG=5673 NPA= 330 CABLE= 22 PAIR=1106 PP-CODE=

LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC
0.TH-KEY=07-29-02 €45A 1.TY-KEY=07-26-02 407p 2.TH-KEY=06-03-02 3138°P

CCTYPE=C NNXID=330672 RRT=0108 CLEARED=08-01-C2 (445P
DISET #50B= 3
FL1=0 FL2=0 FL3=0 TYP=300 DIS=0962 CA5=311
TROUBLE REPCRTS AND STATUSBES
01 DTR=07-29-02 100BA COM=(7-31-02 C600F RSA=521

CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR TRAN ICAS X'D AP/AC FURTHER ANALYSIS NEEDED RPTD BY MRS BRUMLEY
NAR A B 3306738972

02 DATE&TIME=07-29-02 1006A EC=52] STATUS=PSM RTE 00000000 WP=NWP RSLT-CDE=LU

NAR COLUI1ll
03 DATE&TIME=07-25-02 1011A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=LU

NAR COLU111 724AHSSMTEST E1C05
04 DATE&TIME=07-29-02 1011A EC=299 STATUS=PSH RTE=00000200 WP=SCR RSLT-CDE=%908

NAR COLUL1l SSM FURTHER TESTING

05 DATE&TIME=(7-29-02 1016A EC=921 STATUS=P3 RTE=00000200 WP=3CR RSLT-CDE=908
NAR SSM53 PEND SCR RES MLT REQUEST CANCELED

06 DATE&TIME=07-29-02 0256P EC=718 STATUS=FDO RTE=00000320 WP=TST RSLT-CDE=908
NAR BKV2718 TRAN LN X'D APAC T:QPEN

07 DTR=07-29-02 0756F COM=07-31-02 0600P RSA=633 CCM
CALLED-NO= - - CATEGORY=1 VER=L!T] CVER=

NAR TRAN [CAS CHK STATUS X'D AP/AC FUR™HER ANALYSIS NEEDED

NAR BEVL111

HAR A B 3306738972

OF DATE&TIME=07-29-02 0323P EC=§99 STAIUS=PLD RUE=("J00892 WP=Ni/P KSLT-CDE=
NAR GDS DO 5TATOUS CHANGED TO JEP HDLGCODE TOK 07-30-02 C334A
(9 DATE&TIME=07-29-02 0323P EC=8%9 STATUS=PDQ RTE=00000899 WE=NWP 13LT-7DE:-

HAR GLDS D7 STATUS CHANGED TQ PLD 07-30-02 Cel2A
10 DTR=07-31-02 C449PF COM=0§-01-02 0451P R&SA=114 CCM
CALLEW-NO= - - CATEGCRY=1 VER=LT CVER=
NAR TRAN ICAS CHK STATUS X'D AP/AC FURTHER ANALYSIS NEEDED
NAR HOC1114
NAR A B 3306738972
11 DATE&TIME=Q07-29~02 (0323P EC=899 STATUS=DPO RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY DO 08-01-02 0141p

12 DATE&TIME=(8-01-02 0141P EC=899 STATUS=DPQ RTE=0020089% WP=DO RSLT-CDE=
NAR GDS DO-PROVIDED DISPFATCH START TIME

13 DATE&TIME=08-01-02 0151P EC=899 STATUS=REMR RTE=000008%9 WP=NWPF RSLT-CDE=
NAR GDS LNR NT ALLCWED TO 30 UNBUNGDL/RESALE

14 DATESTIME=08-01-G2 0151IP EC=899 STATUS=PLC RTE=(00000899 WP=NWEF RSLT-00DE=
NAR GDS LNR NT ALLOWED TO CQ UNBUNDL/RESALE

15 DATE&TIME=08-01-02 0151F EC=893 STATUS=DPC RTE=00000%37 WP=MNWF ESLT~-CODE=

NAR GDS JCB DISPATCHED BY DO 08-01-02 3241pP
16 CTR=08-01-62 0422F COM=08-C1-02 0451F RSA-631 ccM
CALLED-NQ= - - CATEGCRY=1 VER-=LU CVER=-
NAR TRAN SI1CAS CUST VERITY COMM CHK STATUS X'D AP/AC FURTHER ANALYSIS NEEDED RPT
MAR 2 BY MRS. BRUMLZY BRYL111
HAR A B 3306738972

17 DATESTIME:=03-01-02 (241Pp EN=893% STATUS=DPC RIE=OOQ00937 WP=2C RSLT-0E=
NAR GC3 DCO-PROVILCED ZISPATCH 3TART TIME

18 DATESTIME-CB-0L1-02 03209 EC 937 STATUSDPO RTE=CCO00937  WP=RR RILT-CDD:
NAR GCS DO=-PROVILDED CN-2REM DATE AND TIME

19 DATELTIME=0R-01-C2 32443F EC=537 STATUS-CCA ATE-(C2I008GY  WP=TRQ RSLT-0UDF-
MAR GC8 SCREEN = LZOCCM?

70 OATESTIME: (GE8-01-C2 OJd4d3F EC=89% STATUS CLO ATE -0COGN5399 WP NAP RELT-00DE.:
NAR GDS ;WKIBZ7:NTF
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* MATINTENANCE TICKET S-62148R8

08-09-02 10498 **rTH**+ TN 3306738972 RSB (040 UNIT 72467301
MAIN= - - C3= VAL S§-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 EP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC

0.TH-KEY=08-01-02 50BP 1.TH-KEY=07-29-02 645A 2,TH-KEY=06-03-02 318P

COTYPE=C NNXID=330672 RRT=0108 CLEARED=08-09-02 1043A 0/8
DISPT #SUB= 1

FL1=0 FLZ2=0 FL3=0 TYP=402 DIS=1311 CAS=60Q

TROUBLE REPORTS AND STATUSES
01 DTR=08-07-02 0533P COM=08-09-02 1200P RSA=487

CALLED-NC= - - CATEGORY=1 VER= (0 CVER=
NAR CBC CRA ICAS GCO OG OK APNCT AC:TST:TCK:REQ DISP:MTSS-Y: RPTD BY
NAR A 0B0OA B MS BRUMLEY 3306738972

02 DATESTIME=08-07-02 0533P EC=487 STATUS<PSM RTE=C0000000 WP=NWP RSLT-CDE=0
NAR COLU111l

03 DATE&TIME=08-07-02 0534P EC=299 STATUS=PSH RTE=0000029% WP=NWP RSLT-CDE=0
MAR COLULl11 724RHCONQOS E3Z2R

04 DATE&TIME=(Q8-07-02 (534p EC=299 STATUS=PDO RTE=00000320 WP=SCR RSLT-CDE=108
NAR COLU111 CONSUMER CUT OF SERVICE

05 DATE&TIME=08-07-02 (05336P EC=83%% STATUS=HLD RTE=(0000089% WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TQ JEP HDLGCODE TOK 08-07~02 0824p

06 DATE&TIME=08-07-02 0536P EC=899 STATUS=PCO RTE=00000859 WP=NWP RSLT-CDE=

NAR GDS DO STATUS CHANGED TO PLD 08-08~02 1041A
07 DATE&TIME=08-07-02 0536F EC=899 STATUS=PRD RTE=00000440 WP=NWP RSLT~CDE=
NAR GDS PREASSIGHED FOR WORK TODAY 08-05-02 C&393
0t DATEATIME=C3-07-02 C536P EC=899 STATUS=DPC RTE=000"0440 HP=LWP RLLT~CDE=
NAR GDS JOB DISPAYCHED BY DO 08~-C%--02 07128
£9 DTR=9£-09-02 48447 COM=(8-09-02 1200P RSA=0(4 CCM

CALLED-NO= - - CATEGORY=1 VER=LD (VER=
NAR CBC $ICAS CRA GCC 0OG CK APNCT AC:TST:TCOK:REQ DISP:MTSS-Y: R{TC BY MRS RalMLe
AR Y LANSI11
MAR A4 0O%102 B MS BRUMLEY 3306738972

10 DATE&TIME=(8-09-02 0712A EC=899 STATUS=DP0O RTE=D0000440 WP=[D0Q RSLT-CLCE=
MAR GDS DCO-PROVIDED DISPAICH START TIME

11 DATE&TIME=18-09-02 08UCA EC=440 STATUS=DPO RTE=00000440 WP=RR RSLT-CDE=
NAR GDS DO-PROVIDED ON-PREM DATE AND TIME

12 DATE&TIME=08-09-02 1043A EC=440 STATUS=CCA RTE=000002899 WP=CRO RSLT-CDE=
HAR GDS SCREEN = DOCOME

13 DATE&TIME=08-09-02 1043A EC=399 STATUS=CLO RTE=00JC0899 WP=NWP RSLT-CDE=
NAR GDS ;DN3763;NTF
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MAINTENANCE TICKET S-62188
08-10-02  0347p +**TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= VAL S~C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1108 PP-CODE=
LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
0.TH-KEY=08~09~021049a 1.TH-KEY=08-01~02 508P Z.TH-KEY=06-03-02 318F
COTYPE=C NNXID=330672 RRT=010§ CLEARED=08-10-02 0347P

#SUB=000 i
FL1=0 FLZ2=0 FL3=0 TYP=800 DIS=1131 CAS=191 :
TROUBLE REFPORTS AND STATUSES
01 DTR=08-10-02 034¢6P COM=08-10~02 0525F RSA=663
CALLED-NQO= - - CATEGCRY=6 VER=T1l CVER=
NAR MIZC $VERY SAT-N,CHROMNIC,TECH NVR CB 2 3SUB 2 MK SUR WRKING,WRKS 4 COUFLE OF
NAR DYS THN GOES BAD AGAIN
NAR A B MRS AT 3308738972
02 DATE&TIME=08-10-02 0346P EC=663 STATUS=FSM RTE=00000000 WP=NWP RSLT-CDE=T1
NAR BKV2636
03 DATE&TIME=08-10-02 0347P EC=299% STATUS=PSH RTE=0000029%% WP=NWP RSLT-CDE=T1
NAR BKV2636 T724AHBOINFO E92F1131N
04 DATE&TIME=08-10-02 (347P EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=008
NAR BKV2636 INFO GVN TC BUS OFC
05 DATE&TIME=08-10-02 0347P EC=239 STATUS=CLO RTE=0000029% WP=NWP RSLT-CDE=%08
NAR BKV2636 INFO GVN TQ BUS OFC
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MAINTENANCE TICKET S5-6218B

0g-23-03 1056A ***TH*** TN 3306738972 RSB $40 UNIT 72467301
MATNe - - Cs= VAL S-C= VAL OE=00023-00C61-32
BLG=(73 NPA=330 CABLE= 22 PAIR=1106 Pp-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, EKE
LoC
0.TH-KEY=08-22-031006A 1.TH~KEY=07-30-03 B1l0A 2Z.TH-KEY=05-09-03 653A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=08-23-03 10552
#sS0UB=000
FL1=0 FL2=0 FL3=0 TYP=800 DIS=1131 CAS=231
TROUBLE REPORTS AND STATUSES
Gl DTR=08-23-03 1055A COM=08-26~03 C70CP RSA=789

CALLED-NQ= - - CATEGCRY=1 VER=LU CVER=
NAR MISC ICAS CUSTOMER REQUEST TROUBLE HISTORY RPTD BY MS
HWAR A B 0000000000

02 DATE&TIME=08-23-03 1055A EC=789 STATUS=PSM RTE=0000C000 WP=NWP RSLT-CDE=LU
NAR BKVL111

03 DATE&TIME=08-23-03 1055A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT~CDE=LU
NAR BKVL11l 724AHOTHRINFOE92F1131

04 DATE&TIME=08-23-03 1055A EC=299 STATUS=CCA RTE=00000299 WP~SCR RSLT~CDE=908
NAR BKVL111l NON-SERV RELATED INFOR GVN

05 DATE&TIME=08-23-03 1055A EC=299 STATUS=CLO RTE=00000299 WP-~NWP RSLT-CDE=908
NAR BKVL111 NON-SERV RELATED INFOR GVN



¥

BAUM, DAVID A (AIT)

R R L
From: nowadm@thpnow1.sbc.com
Sent: Monday, November 14, 2005 8:39 AM
To: BAUM, DAVID A (AIT)
Subject: Now Maintenance Tickets for 3306738972
MAINTENANCE TICKET S-6218B

£9-04-02 Q6053  ***TH**»* TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= VAL §-C= VAL  CE=C0023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=

LN (NP) BRUMLEY, FRANC
SA 1332 FRANKLIN AV, KE

LoC
0.TH-KEY=08-10-02 347P L.TH-KEY=08-09-021049A 2.TH-KEY=07-10-021203pP

COTYPE=C NNXID=330672 RRT=0108 CLEARED=09-02-02 10264
#SUB=000
FL1=0 FL2=0  FL3=0 TYP=302 DIS=0701 CAS=600
TROUBLE REPORTS AND STATUSES
01 DTR=08-02-02 10224 COM=09-06-02 0818P RSA=562
CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
NAR TRAN CRA $ICAS SOL AP/AC TEST:TOK NID CHK CUST AGREES TO CK CPE/NID RPTD BY
NAR FRANCHESCA
MAR A B 3306738972
02 DATE&TIME=09-02-02 1022A EC=562 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR BKVL111
03 DATE&TIME=09-72-02 1024A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR BKVL11l 724AHICATSAS E158
04 DATE&TIME=09-(2-02 >024A EC=299 STATUS=CAT RTE=000009C1 WP=SCR RSLT-CDE~903
NAR BKVL1il CATS3
05 DATE&TIME=09-C2-02 1025A EC—=983 STATUS=CAT RTE=000009C1 WP=TST RSLT-CLE=908
NAR RTESTS3
06 DATE&TIME=09-12-02 10263 EC=983 STATUS=CCA RTE=00000983 WP=CRI RSLT-CDE=
NAR RTESTS3
07 DATE&TIME=09-02-02 L026A EC=983 STATUS=CLO RTE=00003983 WP=NWP RSLT-CDE=
NAR RTESTS3 /TOK CUST NOT CALL BACK FOR DISP. FROM CHECK AT NID/



L]
MAINTENANCE TICKET S5-6218B

09-14-02 0246P *¥**TH¥** TN 3306738972 RSB 040 UNIT 72467301
MATIN= - - Cs= VAL 5-C= VAL CE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=11C¢o PP-CODE=
LN {NP) BRUMLEY, FRANC
SA 133% FRANKLIN AV, KE

Loc

0.TH~REY=09-04-02 6C5A 1.TH~KEY=08~10-02 347P 2.TH-KEY=07-29-02 645A

CCTYPE=C NNXID=~330672  RRT=0108 CLEARED=09-14-02 0240P 0/8
DISPT #5UB= 1

FL1=0 FL2=0 FL3=0 TYP=102 DIS=0401 CAS=600

TROUBLE REPORTS AND STATUSES
01 DTR=09-13-02 G53ZF COM=09-17-02 0818F RSA=494

CALLED~NQ= - - CATEGORY=1 VER= 0 CVER=
NAR NDT CRA SICAS NDT AP/AC TEST:TOK NID CHK CUST AGREES TC CK CPE/NID RPTD BY ¥
NAR RANCHESCA Z 221106
NAR A B 3306738972

02 DATE&TIME=05-13-02 053ZP EC=4%4 STATUS=PSM RTE=00000G00 WP=NWP RSLT-CDE=0
NAR COLUL11l1l

03 DATE&TIME=0S-13-02 (0533P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR CQLU111 724AHICATSOS E158

04 DATE&TIME=(059-13-02 0533P EC=299% STATUS=CAT RTE=CQ0000901 WP=SCR RSLT-CDE=108§
NAR COLUI1l1 CATS

05 DTR=09-13~-02 0829P COM=09-14-02 0500F RSA=39Q CCM
CALLED-NO= - - CATEGORY=1 VER= 0 CVER=

NAR NDT ICAS DMDS DISP X'S WITH OTHER LINE MTSS RETD BY MS.

NAR IANSI1L

NAR A B 3306738972

06 DATE&TIME=0Y-~-13 02 0£529P K2=934 S ATUS=Pu) RTE~0NN00320 WP=NWP RSLT-CNE=0G0
WAR SS5M53 OVE CATS CUST DMTE DISFE oS

07 DATE&ATIME=1+-13-0Cz 0%31P <C=899 3TATLS=[HID RTE=00000899 WP=NWP RSLT-_DE=
NAR GDS DO STAYTUS CHANGED To JEP rFOLGIOLE loX U9-13-02 1148F

08 DATEF&TIME=0:-13-02 0831F EC=B5%% STATUS=7DU RTE=0000083%9 WP=NWP RSLT-CDE=

NAR GHE DO STATUS CHANGED T2 PLD ‘ 09-14-02 0734A
0% DATEATIME=C9-173-02 0L31P EC=89% STATUS=LE0 RTE=000{2440 WP=NWP RSLT-CDiE=
NAR GDS JOB DISPATCHED EY DO 09-14-02 11G00A

10 DATE&TIME=09-14-02 1100A EC=88% STATUS=DFO RTE=00200440 WP=DO RSLT-CDE=
HAR GDS DO-PROVIDED DISPATCH START TIME

11 DATE&TIME=09-14-02 1:20A EC=440 STATUS=DPQ RTE=00000440 WP=RR RS3LT-CDE=
NAR GDS DO-PROVIDED ON-PREM DATE AND TIME

12 DATE&TIME=(9-14-02 0240P EC=440 STATUS=CCA RTE=0000089%9% WF=CRO RSLT-CDE=

NAR GDS SCREEN = DOCTC
13 DATESTIME=09-14-02 (0240P EC=8§99 STATUS=CL{ RTE=000C089%99 WP=NWP RSLT-CDE=
NAR GDS ;DN37e3; CHG AER PR /CTTNNS8311
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MAINTENANCE TICKET 5-6218B

09-15-02 1142A  **xTH**+ TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - 5= VAL 5-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=11Q06 FPE-CODE=

LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
0.TH~KEY=09-14-02 246P 1.TH-KEY=095-04-02 605A Z.TH~KEY=07-29-02 645A
COTYPE=C NNXIC=330672 RRT=0108 CLEARED=09-153~-02 1132A
#SUB=000
FL1=0 FLZ2=0 FL3=0 TYP=800 DIS=1131 CAS=191
TROQUBLE REPCRTS AND STATUSES
01 DTR=(09-15-02 1131A COM=09-20-02 0527P RSA=634

CALLED-NO= - - CATEGORY=6 VWER=LU CVER=
NAR MISC ICAS POST CALL RNA RPTD BY MS
NAR A B oJalelelelolelerely
02 DATE&TIME=09-15-02 1131A EC=634 STATUS=PSM RTE=00000000 WP=NWP RSLT~CDE=LU
NAR BKVL11ll

03 DATESTIME=09-15-02 1132A EC=29%8 STATUS=FSH RTE=00Q0029% WP=NWP RSLT-CDE=LU
NAR BKVL111l 724AHBOINFO E9ZFI131N
04 DATESTIME=09-15-02 1132A EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=908

NAR BKVL11l1l INFO GVN TO BUS CQFC
05 DATE&TIME=09-15-02 1132A EC=29%9 STATUS=CLC RTE=0000029% WP=NWP RSLT-CDE-=908

NAR BKVL11ll INFO GVN TO BUS OFC
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MAINTENANCE TICKET 5-6218B

10-68-02 11448 **sTH*%+ TN 3306738952 R5B 040 UNIT 72457301
MAIN= - - CS= VAL S-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PE-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LocC

0.TH~KEY¥=009-15-021142A 1.TH-KEY=09-14~02 246P 2.TH-KEY=08-10-02 347P

COTYPE=C NNXID=330672 RRT=0108 CLEARED=10-08-02 1132a CIR
DISPT #suB= 2

FL1=0 FL2=0 FL3=0 TYP=300 DIS=0401 CRAS=600

TROUBLE REPORTS AND STATUSES
01 DTR=10-05-02 1055A COM=10-08-02 0600F RSA=459§

CALLED-NC= - - CATEGORY=1 VER=21 CVER=
NAR TRAN $ICAS8 SOL AP/AC TEST:>=0.50K <=150K HARD TIP GND NID CHK RPTD BY MRS
NAR Z 221106
NAR A B 3306738972

02 DATE&TIME=10-05-02 1055A EC=458 STATUS=PSM RTE=00000000 WF=NWP RSLT-CDE=21
NAR COLU11l1

03 DATE&TIME=10-05-02 1(058A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=21
NAR COLUL1l 724AHCQNAS E3ZR

04 DATE&TIME=10-05-02 1058A EC=299 STATUS=PDO RTE=00000320 WP=SCR RSLT-CDE=208
NAR COLULI11 CONSUMER AFFECTING SERVICE

05 DTR=10-07-02 0545P COM=10-08-02 0600FP RSA=788 CCM
CALLED-NO= - - CATEGCRY=1 VER=LU CVER=
NAR TRAN SICAS ACD INFQ SOL AP/AC TEST:>=0.50K <=150K HARD TIP GND CHK RPTD BY N
NAR EEDS ASAP RPTD BY FRANICE BKVL111
MAR R B 3306738972
66 DTR-=.0-G7-02 G607P COM=10-08~02 0600FP RSA=364 oM
CALLED-NGU= - - CATEGORY=1 VER=LYi (CVER=
NAR TPAN SICAS DMDS DISP SCOL AP/AC TEST:»>=({.50K <=150¥ HARD TIP GND CI'K P,TD BY
NAF MZ BRUMLEY LANS1I1 '
NAR A B PLZ CIL WHEN DONE 330€738972
07 DATI&TIME=10-05-02 1059A EC=8%9 STATUS=DPO RTE=00C(02¢7 WP=WF RSLT-"iE=
NAR it JOB DISPRATCHED BY DO 10-08-02 1002A

08 DATESTIME=1C-08-02 1001A EC=899 STATUS=DPO RTE=00000297 WP=DO RSLT-0C0E=
NAR GDS DO-PROVIDED DISPATCH START TIME

09 DATE&TIME=17-08-02 1013A EC=297 STATUS=DPC RTE=00000297 WP=RR RSLT~CCE=
NAR GDS [DO-FPROVICED ON-PREM DATE ZAND TIME

10 DATE&TIME=10-08-02 1132A EC=297 STATU3S=CCA RTE=0QCC00899 WP=CRD RSLT-CDE=
NAR GDS SCREEN = DOCTC

11 DATE&TIME=10-08-02 11323 EC=899 STATUS=CLO RTE=000008%9 WP=NWP RSLT-CDE=
NAR GDS ;RX13€9; F2 PR CHG /CTTHNQ3%31
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MAINTENANCE TICKET S-62188

10-059-02 0208p ***TH**~ TN 3306738872 RSB 040 UNIT 72467301
MAIN= - - C8= VAL §-C= VAL CE=00023-0C061-32
BLG=673 NPA=330 CABLE-= 22 PAIR=1106 PP-CODE=
LN (NP} BRUMLEY, FRANC
Sa 1339 FRANKLIN AV, KE
LoC

0.TH-KEY=10-08-021144A 1,TH-KEY=00-15-021142a 2.TH-KEY=08-10-02 347P
COTYPE=C NNXIT=330672 RRT=0108 CLEARRED=10-09%-02 0z200F
$5UB=000C
FL1=0 FLZ=0 FL3=0 TYP=800 DIS=1131 CAS=191
TROUBLE REFORTS AND STATUSES
01 DTR=10-09-02 0158F COM=10-15-02 Q0527P RSA~=G49

CALLED-NO= - - CATEGORY=6 VER=LU CVER=
NAR MISC ICAS POST CL ATTEMFTD RNA RPTD BY PC
NAR A B ¢oC0000000

02 DATE&TIME=10-09-02 0158F EC=64% STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=L[J
NAR BKVL111l

C3 DATE&TIME=10-09-02 0200P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=L[J
NAR BKVL11ll 724AHBCINFO ES2F1131N

04 DATE&TIME=10-09-02 0200P EC=29%% STATUS=CCA RTE=00000299 WP=3CR RSLT-CDE=9%308
HAR BKVL111l INFO GVN TO BUS OFC

05 DATE&TIME=10-09-02 02Q00p EC=299 STATUS=CLQO RTE=00000299 WP=NWP RSLT-CDE=90¢
NMAR BKVL11ll INFQ GVN TO BUS QFEC

LR R R ERER LR R R S R R R R R R R E R EE R R R Ik A TR P a
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MAINTENANCE TICKET 5-621¢8

10-3C-02 1116A  #**TH*** TN 3306738872 RSB 040 UNIT 72467301
MAIN= - - C3= VAL §-C= VAL OE=00023-00061~32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP~CQDE=

Ly (NP} BRUMLEY, FRANC
5A 1339 FRANKLIN AV, KE
LeC
0.TH-KEY=10-09-02 205P 1.TH~KEY=10-08§-021144a 2.TH-KEY=09-15-021142A
COTYPE=C NNXIC=330672 RRT=0108 CLEARED=10-29-02 1213P
#5UB= 2
FLl=0 FLZ=0 FL3=0 TYP=800 DI5=1010 CAS=600
TROUBLE REPORTS AND STATUSES
0t DTR=10-29-02 1211P COM=10-30-02 0500P RSA=547
CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR MISC SICAS CUS HAS REPEAT TRBLE-LOSES DIAL-AT TIMES REQUEST CALL BACK RPTD
NAR BY MRS
NAR A B 3306738972
02 DATE&TIME=10-29-02 1211P EC=547 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=LU
NAR BKVLI11
03 DATE&TIME=10-29-02 1212P EC=259 STATUS=FSH RTE=00000299 WP=NWP RSLT-CDE=LU
NAR BKVL11l1 724AHCLBK E40
04 DATE&TIME=10-29-02 1212P EC=29% STATUS=RFC RTE=00000392 WP=SCR RSLT-CDE=9{4§
NAR BKVL111 CL NEEDED FROM QC

05 DTR=10-29-02 1221P COM=10-30-02 0500F RSA=565 CCM
CALLED-NC= - - CATEGORY=1 VER=LU CVER=
NAR MISC $ICAS CUST VERIFY COMM CUS HAS REPEAT TRBLE-LOSES DIAL-AT TIMES REQUE
NAR ST CALL BA RPTD BY MRS BRUMLEY : BKVL111
NAR A B 3306738972
06 DTR=10-30-45 0820A COM=10-30-22 QFCIP REN=895 ceM
CALLED-NO= - - CATEGORY+1 VER=LU CVER=
NAR MI3C SICAS CHE STETUS CUS1 VERJFY COMM CUOS HAS REPEAT TRBLE-LOSES DIANL- AT T
NAR IMES APTD BY Mt BR.MLEY LEWD111
NAR A ' B 33067389%z2

07 DATE&VIME=1(-25%-02 1213P FI=149 STATUS=TNA RTE=(00000149 WP=CRI RSLT-CLE:
MAR HOCE! 19

08 CATE&TIME=10-29-02 1213P EC=149 STATUS=CLO ETE=00000149 WP=NWP RSLT~CDhL=
NAR HOCS5149 £¥5 2 4MAN PAUL THCMESON 10-30 110%A

kM kb rdhhthihhFdhdhhddhhhhddrkddhdhdhhdhd otk h ek lhhraddhiddiddiihidih
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MATNTEMANCE TICKET 5~6218B

10-31-02 Q201p ***TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= VAL §5-C= VAL QE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=11(6 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
Loc
0.TH-KEY=10-30-021116A 1.TH-KEY=10-09-02 205P 2.TH-KEY=09-15-021142A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=10-31-02 0155P
DISPT #SUB= 1
FL1=0 FL2=0 FL3=0 TYP=300 DIS=1342 CAS=231
TROUBLE REFQRTS AND STATUSES
01 DTR=10-30~02 0724P COM=11-(05-02 0600P RSA=390
CBLLED-NO= -~ - CATEGORY=1 VER= 0 CVER=
NAR TRAN SICAS SCLICKING ON LINESSOL AP/AC TEST:TOK NID CHK CUST AGREES TO CK CP
NAR E/NID RPTD BY MS.
NAR A B CLICKING ON LINE 3306738972
02 DATE&TIME=10-30~02 0724P EC=390 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR LANS111
03 DATESTIME=10-30-02 0724P EC=299 STATUS=PSH RTE=00000299% WP=NWP RSLT~CDE=0
NAR LANS111 724AHCONAS E32R
04 DATE&TIME=10-30-02 0724P EC=299 STATUS=PDO RTE=00000320 WP=SCR RSLT-CDE=908
NAR LANS111 CONSUMER AFFECTING SERVICE
05 DATE&TIME=10-30-02 0725P EC=899 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TO JEP HDLGCODE TOK 10-31-02 0559A
06 DATE&TIME=10-30-02 0725P EC=899 STATUS=PDC RTE=00000899 WP=NWP RSLT-CDE=

NAR GDS DO STATUS CHANGED TO PLD 10-31-02 0637A
07 DTR=10-31-02 100fA COM=11-05-02 0AROCP RSA=998
CALLED-NO= - - IBTEGORY=1 VER=LL CVER= :
NAR TRAN CHEK STATUS \SICAS MSCLICKING ON LINENSSOL AP/AC TEST:TOK NID CHK cUST A
NAR GEEES T SAMZ0CO
NAR A B CLICKING ON LINZ 4306738972
08 DATE&TIME=10-30-02 0725F =C=899% STATUS=PRJ RTE=QCO0G134 WP=NWP RSLT-CDE=
NAR GDS PREASSIGNZID FOR WORK TODAY 10-31-02 121cF
0% DATESTIME=1C-3J-32 C7Z25p EC=89% STATUS=DPO RTE=0000C134 WP=NWPF RSLTI-CDE=
NAR GDS JCB DISPATCHED BY DO 10-31-02 0125p

10 DATE&TIME=10-31-02 0124P EC=899 STATU3=DPC RTE=00000134 WPE=DO RSLT-CDE=
NAR GDS DC-PROVIDED DISPATCH START TIME

11 DATE&TIME=10-31-02 (129P EC=134 STATUS=CPQ RTE=00000134 WP=RR RSLT-CDE=
NAR GDS DO~PROVIDED ON-PREM DATE AND TIME

12 DATE&TIME=10-31-02 0155P EC=134 5TATUS=CCA RTE=0000059% WpP=CRO RSLT-CDE=
NAR GDS SCREEN = DOCOMP

12 DATE&TIME=10-31-02 0155P EC=899 STATUS=CLO RTE=000008%99 WE=NWP RSLT-CDE=
NAR GDS ;JG2793;FOK TOK SCK ADV CUST 4 MAN TC ARRIVE LATER
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MAINTENANCE TICKET 5-6218B
11-01-902 0l16R  H***xTH*+* TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - Cs= VAL S-C= VAL CE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP~-CODE=
LN (NP} BRUMLEY, FRANC
SR 1339 FRANKLIN AV, KE
Loc
0.TE-KEY=10-31-02 201P 1.TH-KEY=1C-30-021116A 2.TH-KEY=09-15-0211423
COTYPE=C NNXID=330672 RRT=0108 CLEARED=11-01-02 01iQ7P
. #SUB=000
FL1=0 FLZ=0 FL3=0 TYP=80C DIS=1131 CAS=191
TROUBLE REFORTS AND STATUSES
01 DTR=11-01-02 0105P COM=11-01-02 0527P RSA=584

CALLED=-NO= - - CATEGCORY=6 VER=LU (VER=
NAR MISC TCAS POST CL ATTEMPTED ANS MACH RPTD BY MR
NAR A B oooo000000

02 DATE&TIME=11-01-02 (105P EC=584 STATUS=PSM RTE=00000000 WE=NWP RSLT-CDE=LU
NAR BKVL11ll

03 DATESTIME=11~-01-02 0107p EC=299 STATUS=PSH RTE=QNC0029% WP=NWP RSLT-CDE=LU
NAR BKVL11l 724AHBOINFQ ES2F1131N

04 DATESTIME=11-01-02 0107PF EC=29%9 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=908
NAR BKVL11ll INFO GVN TQ BUS OFC

05 DATE&TIME=11-01-02 Q107P EC=299 STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=908
NAR BKVL1ll INFO GVN TQ BUS QFC
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MATNTENANCE TICKET $-6218B
11-05-02 1G35A  *¥**TH*+* TN 3306738972 RSE C40 UNIT 72467301
MAIN= - - CS= VAL 8-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=110C6 PF~CODE=
LN {NP)} BRUMLEY, FRANC
SA 1338 FRANKLIN AV, KE
LoC
0.TH-KEY=11-(01-02 11¢P 1.TH-KEY=10-31-02 201P Z.TH-KEY=09-15-021142A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=11-05-02 1025a 0/5
DISPT #SUB=000
FL1=Q FLZ2=0 FL3=0 TYP=400 DIS=1341 CAS=600

TROUBLE REPCRTS AND STATUSES

01 DTR=11-04-02 1019P COM=11-05-02 QS50CF RSA=643

CALLED-NO= - - CATEGORY=1 VER= { CVER=
NAR CBC $ICAS BRCA OG OK HRS CLCK TH CUTS CUT TEST:TCK REPEAT REQ DISPE RPTD BY M
NAR S BRUMLEY
NAR A B 3306738572
02 DATE&TIME=11-04-02 1019P EC=643 STATUS=PSM RTE=0000Q0000 WP=NWP RSLT-CDE=0
MAR BEVL11l
03 DATE&TIME=11-04-02 102CP EC=2929 STATUS=P3H RTE=00000299 WP=NWP RSLT-CDE=0
NAR BKVL111l 724AHCONOS E32R
04 DATE&TIME=11-04-02 1020pP EC=2993 STATUS=PDC RTE=00000320 WP=SCR RSLT-CDE=108
NAR BKVL11l CONSUMER QUT OF SERVICE
05 DATE&TIME=11-04-02 1021Pp EC=899 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TC JEP HDLGCODE TOK 11-05-02 0553A
06 DATE&TIME=11-04-02 1021P EC=889 STATUS=FDC RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TO PLD 11-05-02 0632A
07 DATE&TIME=11-04-GZ 1021F ECT=899 STATIS=CFQ0 RTE=CGG0N272 WP=NWP RSLT-CDE=
NAR . GDS . JOB DISPATCHESY BY DO T - 11-05-902 0924A
8 DATE&STIME=11-05-~0. 09Z3A =899 STATUS=DPC RTF=00100272 -WP=D0O RSLT-CDF=
NAR GDS DC-PRCY FDED DISEATCH START TTME
09 DATE&TIME=11-05-02 09734Aa =C=272 STRTUC-D®G RTE=0UC0000272 WP=RR RSLT-CD:o=
NAR GDS DO-PROVIDED ON-PREM LATE AND TIME
10 DATELTIME=11--0.-02 10.5a EC=272 LTATUS=CNHY RTE=00000899 WP=CRO RSLT-CDFE=
MAE D3 SCREEM - widTIMP -
11 DATESTIME=1i~05-02 1025A bC=899 STATUS=CLO RTE=000C1089% WP=NWP RSLT-CDE=
NAR GDS ;DA1625;DT OK AT NI
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MAINTENANCE TICKET 5-5218B

11-08-02 0326p ***TH**~* TN 3306738972 RSB 040 UNIT 72467301
MATIN= - - CS= VAL 8-~C= VAL OE=00023-C0061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CCDE=

LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
0.TH-KEY=11-05-021035A 1.TH-KEY=11-01-02 116F 2.TH-KEY=09~15-021142A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=11-06-02 0325p
43UB=000
FL1=C  FL2=0 FL3=0 TYP=8C0 DIS=1131 CAS=191
TROUBLE REEORTS AND STATUSES
01 DTR=11~06-02 0325P COM=11-07-02 0525P RSA=581

CALLED-NO= - - CATEGORY=6 VER=LU CVER=
NAR MISC ICAS VERY SAT-N BUS QFC REQUESTED INFQ RPTD BY MS
NAR A B aGogooooon

02 DATE&TIME=11-06-02 0325P EC=581 STATUS=PSM RTE=06000000 WP=NWP RSLT-CDE=LU
NAR BKVL111

03 DATE&TIME=~11-06-02 0325F EC=29% STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE-LU
NAR BKVL111l 724AHBOINFO ES2F1131N

04 DATE&TIME=11-06-02 0325P EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=908
NAR BKVL11l INFO GVN TO BUS OFC

05 DATE&TIME=11-06-02 0325P EC=299 STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=908
NAR BKVL111 INFO GVN TO BUS OFC




MAINTENANCE TICKET 5-62188

11-14-02 0726P  **wTH**+ TH 3306738972 RSB 040 ©OUNIT 72467301
MAIN= - - CS= VAL 5-C= VAL QE=00023-00061~32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
0.TH-KEY=11-06-02 326P 1.TH-KEY=11-05-021035A 2.TH-KEY=09-15-021142A
COTYPE=C NNXID=330672 RRT=(108 CLEARED=11~14-02 0721P
#SUB=000
FL1=0 FL2=0  FL3=0 TYP=800 DIS=1131 CAS=231
TROUBLE REPORTS AND STATUSES
01 DTR=11-14-02 0721P COM=11-19-02 C6CCP RSA=340
CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR MISC SICAS LOTS OF ? RE PREV RPR;HUNG UP OR GCO WHILE CSA GETTG EXEC APPEAL#
NAR RPTD BY MS BRUMLEY
NAR A B 0000000000
02 DATE&TIME=11-14-02 0721P EC=340 STATUS=PSM RTE=00000000 WE=NWP RSLT-CDE=LU
NAR LKWD111l
03 DATE&TIME=11-14-02 0721P EC=298 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=LU
NAR LKWD11l 724AHOTHRINFOE92F1131
04 DATESTIME=11-14-02 0721P EC=299 STATUS=CCA RTE=0000029%9 WP=SCR RSLT-CDE=308
NAR LKWD11l NON-SERV RELATED INFOR GVN
05 DATE&TIME=11-14-02 0721P EC=29% STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=908
NAR LKWD11l NON-SERV RELATED INFOR GVN
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= MAINTENANCE TICKET 5-6218B
11-18-02 09408  ex*THews ™™ 3300738972 RSB 040 UNIT 72467301
MAIN= - - C5= VAL S-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LGC

0.TH-KEY=11~14-02 726P 1.TH-KEY=11-06-02 326P 2.TH-KEY=09-15-021142Aa

COTYPE=C NNXID=330672 RRT=0108 CLEARED=11-18-02 0939A
DispT $3UB= 1
FL1=0 FL2=0 FL3=0
TROUBLE REPORTS AND STATUSES
01 DTR=11-16-02 12187 CCOM=11-19-02 1200P RSA=504

CALLED-NO= - = CATEGORY=1 VER=LU CVER=
NAR PHYI ICAS PW/JACK NT WKG RPTD BY MS
NAR A 0800A B 3306738972
02 DATE&TIME=11-16-02 1218P EC=504 STATUS=FSM RTE=00000000 WP=NWP
NAR COLU111

03 DATE&TIME=11-16-02 1219P EC=299 STATUS=PSH RTE=00000299 WE=NWP
NAR COLU111 724AHNONREG E140R

04 DATE&TIME=11-16-02 1219P EC=299 STATUS=PD6 RTE=00000302 WP=SCR
NAR COLU111l OVR JACK/IW/SET TRBL

05 DTR=11-16-02 0210P COM=11-19-02 1200F RSA=575 CCcM
CALLED-NO= - - CATEGUORY=1 VER=LU C(CVER=

NAR PHYI ICAS PW/JACK NT WKG RPTD BY MS

NAR BKVL111

NAR A 08B00A B 3306738972

0¢ DATE&TIME=11-16-02 1220P EC=89%% STATUS=PRD RTE=00000068 WP=NWP

NAR GDS PRERSSIGNED FOR WORK TQDRAY 11-18-02 0659A

07 DRTESTIME=11-16-0% :220F EC«=893 STATUS=DFG RTE=00000068 WP=Nw"

NAR GDS JOB LISPATCHES BY DO 11-18-02 085354

08 DATZ&TIME=11-18-0r I854A EC=879 STATUS=DPO RTE=00000068 WP=DC
NAR GDS DO-PRGVILED DISPATCH START TIME

09 DATE&TIME=1!-18-02 0908A EC=063 STATUS=DPC RTE=0000C068 WP=RR
NAR GDS DO-PROVIDED OGN -PREM DATE AND TIME

10 DATUSATIME="1-18-02 9394 FC=136% STATUS=CHNA RTE=000Q0899 WP=CR0
NAR GDS SCREEN = DOCOMP

11 DATE&TIME=11-13-42 09393 EC=399 STATUS=CLO RTE=00000899 WP=NWo
NAR GDS ;MWS693;DIATONE GOOD

69"

TYP=703 DIS=0962 CAS=600

RSLT-CDE=LYJ

RSLT-CDE=LU

RSLT~CDE=%908

RSLT-CDE=

RELT-CLL=

RELT-C 0=

RSLT~0E=

RELT-UDE=

RSLT-CDE=




MAINTENANCE TICKET 5-6218B

11-18-02  QLO7P ***TH*** TN 3306738972 RSB 040 UNIT 72467301
MATN= - - CS= VAL S-C= VAL CE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC
0.TH-KEY=11-18-02 946A 1.TH-KEY=11-14-02 726P 2.TH-KEY=09-15-021142A
COTYPE=C NNXID=330672 RRT=0108 CLERRED=11-18-02 0100P
#SUB=000
FL1==0 FL2=0Q FL3=0 TYP=B0OOQ DIS=1131 CAS=231
TROUBLE REPORTS AMD STATUSES
01 DTR=11-18-02 1258P COM=11-19-02 0600P RSA=555

CALLED-NO= - - CATEGORY=6 VER=LU CVER=
NAR MISC ICAS CUST WNTS ANOTHER #, TIME, DEPT, OPER, ETC. RPTD BY MS
NAR A B 0000000000

Q2 DATE&TIME=11-18-02 1258P EC=555 STATUS=FSM RTE=0Q040Q00Q0 WP=NWP RSLT-CDE=LU
NAR COLU111

G3 DATE&TIME=11-18-02 0100P EC=299 STATUS=PSH RTE=00000299 WP=NWF RSLT-CDE=LU
NAR COLU111 724AHOTHRINFOE®92F1131

04 DATESTIME=11-18-02 Q01Q0F EC=2929% STATUS=CCA RTE=Q0000299 WP=SCR RSLT-CDE=308
NAR COLULl1ll NON-SERV RELATED INFOR GVN

05 CATE&TIME=11-18-02 (100P EC=29% STATUS=CLO RTE=00000299% WP=NWP RSLT-CDE=903
NAR CQLU111 NON-SERV RELATED INFOR GVN
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MAINTENANCE TICKET S-6218B
12-04-02  1226P  *%*TH#** TN 3306738972 RSB G40 UNIT 72467301
MAIN= - = CS= VAL §-C= VAL  OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=
LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
0.TH-KEY=11-20-02 €07& 1.TH-KEY=11-18-02 107FP 2.TH-KEY=10-0%-02 205F
COTYPE=C NNXID=330672 RRT=0108 CLEARED=12-04-02 1224P 0/8
$SUB=000
FL1=0 FL2=0  FL3=0 TYP=400 DIS=0711 CAS=600

TROUBLE REPORTS AMD STATUSES
01 DTR=12-04-02 1221P COM=12-05-02 0500P RSA=5238

CALLED-NO= - - CATEGCORY=1 VER= 0 CVER=
NAR CEC ICAS GCO OG OK AP/AC TEST:TOK RPTD BY MR BRUMLEY
NAR A B goqagoaoooo

02 DATE&TIME=12-04-02 1221P EC=528 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR BKVL111

03 DATESTIME=12-04-02 1224P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR BKVL11l 724AHTOKOS  E92F0711

04 DATESTIME=12-04-02 1224P EC=299 STATUS=CCA RTE=00000293 WP=SCR RSLT-CDE=108
NAR BKVL11l TOK CUST AGREES TO CLOSE

05 DATE&TIME=12-04-02 1224P EC=299 STATUS=CLO RTE=00000299 WP=~NWP RSLT-CDE=108
NAR BKVL11l TOK CUST AGREES TO CLOSE
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0912A

12-19-02

MAIN=

BLG=673 NPA=330 CABLE=
FRANC

LN BRUMLEY,
SA

LocC

(NP)

0.TH-KEY=12-04-021226P 1.TH-KEY=11-20-02 607A

COTYPE=C NNXID=330672Z

FL1=C FL2=0 FL3=0

01 DTR=12-18-02 0357F
CALLED-NC= - -

NAR MISC $ICAS TEK WS

NAR BY FRANCESCA

NAR A B

02 DATE&TIME=12-18-0Z

NAR BKVL111l

03 DATE&TIME=12-1B-02

NAR BKVL111 724AHCLBK

04 DATE&TIME=12~18-02

NAR BKVL111 CL NEEDED

05 DATE&TIME=12-18-02

NAR HOC5158

06 DATE&TIME=12-18-02

ek Tk kK

1339 FRANKLIN AV,

5-6218B
UNIT 72467301

MAINTENANCE TICKET

™8 3306738972 RSB 040

QE=00023-000861-32
PP-CODE=

C3= VAL S5-C= VAL
22 PAIR=110¢%

KE

2.TH-KEY=11-01~02 1léP
RRT=01068 CLEARED=12-18-02 C400P
#SUB=000
TYP=800 DIS=1010 CAS=600
TROUBLE REPQRTS AND STATUSES
CCM=1Z-19~02 0500P RSA=623
CATEGORY=1 VER=LU CVER=
OUT TDY ON SD OF H3 WNTS 2 KNW WHY? REQUEST CALL BACK RPTD

3306738972
0357P EC=623 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=LU
0339F EC=25% STATUS=PSH RTE=000002%3 WP=NWP RSLT-CDE=LU
E4Q
0359F EC=299 STATUS=RFC RTE=00000392
FROM QC
0400P EC=158 STATUS=CNA RTE=00000158

WP=SCR RSLT-CDE=908
WP=CRI RSLT-CDE=

040CPF EC=15%8 STATUS=CLO RTE=00000158 WP=NWP RSLT-CDE=

NAR HOCS5158 EMAILED FOREMAN 12-18-C2 907A TB
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MAINTENANCE TICKET

***TH***

111s6Aa

12-231-02 gy

MAIN= =
BLG=673 NPA= 330 CABLE-

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC

C3= VAL

0.TH-KEY=12-19-02 912A 1.TH-KEY=12-
CLEARED=12-21-02 1046A
#5UB=000

CCTYPE=C NNXID=330672 RRT=0108
DISPT
FLZ2=0

FL1=0 FL3=0

CALLED-NG= - -

5-C= VAL
22 PAIR=1106

CATEGORY=1

3306738972

04-021226P

RSB (40

QE=00023-00061-32
PP-CODE=

5-6218B
UNIT 72467301

2.TH-KE¥=11-01-02 11¢P

TYP=703 DIS=0400 Ca35=311
TRODBLE REPORTS AND STATUSES
01 DTR=12-20-02Z 0449P COM=12-21-02 1200F RSA=352

VER=LU

CVER=

NAR PHYI 3ICAS PW/JACK NT WKG ESCAL FRMN STD SAT APT OK NO CBR AVL

NAR RUMLEY

NAR A 0800A B GWEN-EXEC APLS
02 DATE&TIME=1Z-20-02 0449P EC=352
NAR LKWD111l

03 DATE&TIME=12-20-02 0452P EC=299
NAR LKWD111 724AHNONREG E140R

04 DATE&TIME=12-20~02 0452P EC=299
NAR LEWD11ll OVR JACK/IW/SET TRBL
05 DATE&TIME=12-2Z0-0Z 0453P EC=899
NAR GDS JOEB DISPATCHED RBY DO

06 DATE&TIME=12-21-02 C730A EC=39%
NAR GDS DO-PROVILDED DISPBATCH START
07 DATE&TIME=12-21-02 0816A EC=79%

STATUS=PSM
STATUS=FPSH
STATUS=PDé
STATUS=DPC
STATUS=DFQ

TIME
STATUS=DPO

NAR GDS DO-PROVIDECD ON-PREM DATE ANl TIME

08 DATE&TIME=12-21-02 1046A EC=723¢
NAR GDS SCREEN = DOCTC
09 DATE&TIME=12-21-22 1046A EC=899
NAR GDS ;TMZ646; CCWW.

STATUS=CCA

LTATUS=CLO

27

gooogeanog

RTE=00000G600
RTE=00000295
RTE=00000302

RTE=00000796

Wp=NWP

WP=NWE

WP=3CR

WP=NWP

12-21-02 0731A

RTE=00000796
RTE=COC0D796
KTE=0COCO2R29

ETE=30000829

WP=DO

WE=EK

We=CRC

WE=NWE

RPTD BY MRS E

RSLT-CCE=LU
RSLT-CDE=LU
RSLT-CDE=908
RSLT-CDE=
RSLT-CDE=
RSLT-CDE=
RSLT-CDE=

RSLT-CDE=

JCTTHMS464




.
L

BLG=673 NPA=330 CABLE= 22 PAIR=110¢ PP-CODE=
LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
0.TH-KEY=12-21-021116A 1.TH-KEY=12-19-02 512A 2,TH-KEY=11-06-02 326P
COTYPE=C NNXID=330672 RRT=0108 CLEARED=12-23-02 (014%9p
#50B=000
FL1=0 FL2=0 FL3=0 TYP=800 DIS=1131 CAS=191
TROUBLE REPORTS AND STATUSES
01 DTR=12-23-02 0147P CCM=12-26-02 0525P RSA=645

CALLED-NQ= - - CATEGORY=6 VER=LU CVER=
NAR MISC ICAS VERY SAT-N BUS OFC REQUESTED INFO RPTD BY STEPHANIE
NAR A B 0000000000

~ e
MAINTENANCE TICKET S-6218B
12-23-02  Q157P +++TH*#** TH 3306738972 RSB 040 UNIT 72467301
MATN= - €S+ VAL §-C= VAL OQE=00023-00061-32

02 DATE&TIME=12-23-02 0147P EC=645 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=LU

MAR BKVL11l

03 DATE&TIME=12-23-02 0149PFP EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=L[

NAR BKVL111l 724AHBQINFOC ES2F1131N

04 DATE&TIME=12-23-02 0149P EC=299 STATUS=CCA RTE=0000029% WP=SCR RSLT-CDE=908

NAR BKVL11ll INFQ GVN TO BUS CFC

05 DATE&TIME=12-23-02 0149P EC=299 STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=908%

NAR BKVL111l INFO GVN TO BUS QFC

Wk hkkhhddhhkhbddhdhbdhdbddrhbhrhhdhkhbbddhrhbbbdddbh bk bbb bk bt A d ek bk ok dx khhdkhd o bt
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MAINTENANCE TICKET 5-6218B
01-24-C3 £317p ***TH*** TN 3308738972 RSB 040 UNIT 72467301
MAIN= - - CS= WAL S-C= VAL QOE=00023-00061-32
BLG=673 NPA=330 CABLE= Z2 PAIR=1106 PP~-CODE=
LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
Loc
0.TH-KEY=12-23-02 157P 1.TR-KEY=12Z-21-021116A 2.TH-KEY=12-04-021226P
COTYPE=C MNXID=230872 RRT=0108 CLEARED=01-24-03 Q313FP
#30UB=C00

FL1=0 FL2=0 FL3=0 TYP=300 DIS=0711 CA5=600

TRQUBLE REPCRTS AND STATUSES
01 DTR=01-24-03 0312F COM=01-25-03 0600P RS5A=645

CALLED-NO= - - CATEGORY=1 VER= 0 C(VER=
MNAR TRAN ICAS ORDER C0373866792 DD 20030117 SOL AFP/AC TEST:TCK RPTD BY M$
NAR A B Q0ogoacoan

02 DATE&TIME=01-24-03 0312P EC=645 STATUS=PSM RTE=0000000C WP=NWP RSLT-CDE=0
NAR BKVL111l

03 DATE&TIME=01-24-03 0313P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR BKVL111 724RHTCKAS  E92F0711

04 DATE&TIME=01-24-03 Q313P EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CCE~908
NAR BKVL11l TOK CUST AGREES TO CLOSE

05 DATE&TIME=01-24-03 0313P EC=299 STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=~908
NAR BKVL11l TOK CUST AGREES TO CLOSE




v f

MAINTENANCE TICKET 5-6218B

01-30-03 C606A **+TH*** TN 3306738972 R3B 04C UNIT 72467301
MAIN= - - CS= VAL 5-C= VAL QOE=00023-~00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CCDE=

LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC
0.TH-KEY=01-24-03 317P 1.TH-KEY=12-23-02 157P 2.TH-KEY=12-04-C21226P
COTYPE=C NNXID=330672 RRT=(C108 CLEARED=01-28-03 (224P
#SUB=000
FL1=0 FLZ2=0 FL3=0 TYP=30Z2 DIS=0701 CAS=600
TROUBLE REPORTS AND STATUSES
01 DTR=01-28-03 0219P COM=02-C1-03 0B818P RSA=544

CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
NAR TRAN CRA $ICAS SOL AP/AC TEST:TOK NID CHK CUST AGREES TO CK CPE/NID RPTD BY
NAR FRANC
NAR A B Q0000acoodn

02 DATE&TIME=01-28-03 0219P EC=544 STATUS=PSM RTE=QC000000 WP=NWP RSLT-CDE=(
NAR BKVLill

03 DATE4&TIME=01-28-03 0222F EC=29%9 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR BKVL11l 724AHICATSAS E158

04 DATE&TIME=(01-28-03 (222P EC=299 STATUS=CAT RTE=00000901 WP=SCR RSLT-CDE=908
MAR BKVL111 CATS

05 DATE&TIME=01-28-03 0223F EC=980 STATUS=CAT RTE=00000901 WP=TST RSLT-CDE=908
NAR RTESTS3

06 DATE&TIME=01-28-03 0224P EC=980 STATUS=CCA RTE=00000980 WP=CRI RSLT-CDE=
NAR RTESTIZ3

07 DATE&TIME=01-28-03 0Q224P EC=980 STATUS=CLO RTE=00C00%8C WP=NWP RSLT-CLR-=
NAR RTESTSH: /TOX CUST NOT CALL BACK FOR DISP. FROM CHRECK AT NI/
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MAINTENANCE TICKET 5-6213B
02-16-03 C354p H***TH**~ TN 3308738972 R5B 040 UNIT 72467301
MATIN= - - 8= val S-~C= VAL OE=00023-0C0061~32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 FE-CODE=

LM (NP) BRUMLEY, FRANC
SA 1339 FRANKLINM AV, KE
LocC
0.TH-KEY=01-30-03 606A 1.TH-KEY=01-24-03 317P 2.TH-KEY=12-23-02 157F
COTYPE=C NNXID=33(672 RRT=0108 CLEARED=02-16-03 0343p
CISPT #50B= 2
FL1=0 FL2=0 FL3=0 TYP=302 DIS=0962 CAS=6a00
TROUBLE REPORTS AND STATUSES
D1l DTR=02-15-03 0155P COM=02-19-03 0B18F R3SA=588

CALLED-NC= - ~ CATEGORY=1 VER= 0 C(VER=
NAR TRAN CRA S$ICAS SOL TEST:TOK AP/AC NID CHK CUST AGREES TO CK CPE/NID RPTD BY
NAER MR
NAR A B coogeogcon
C2 DATE&TIME=02-15-03 0155P EC=588 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR BKVL11ll

03 DATE&TIME=02-15~03 C157P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0

NAR BKVL11ll 724AHICATSAS E158
04 DATE&TIME=02-15-03 0157P EC=29% STATUS=CAT RTE=D0C00%01 WP=SCR RSLT-CDE=9038

NAR BKVL111l CATS

05 DTR=02-15-03 0220P COM=02-17-0Q3 0700P RSA=618 cCcM
CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR TRAN S$ICAS REQ DISF SOL TEST:TOK AP/AC NID CHK CUST AGREES TO CK CPE/NID R R
NAR PTD BY Ms BKVL111
NAR A B oacocoooco

06 DATESTIME=02-15-G3 0221P EC:-914 STATUS=PUO RTE=J3000320 WP=NWP RSLT-CDE=000
NAR SSM53 CATS CUST REQ DISP OO
07 DTR=02-15-03 0301P CCM=02-17-02 07009 R3A=106 coM

CALLED-NO= - - CATEGCRY=-1 VER=LU CVED=
NAR TRAN $ICAS CHK STATUS REQ DISF 3OL TEST:TOE AP/AC NID CHK CUST AGREFS TO CK
NAR CPE/ RPTD BY MRS LANSI11
NAR A B 0L0nsaN000c0
08 DATE&TIME=02-15-03 0223P EC=899 STATUS=HLD RTF=00000899 WP=NWP RSLT-CDE~
MAR GDS DO STATUS CHANGED TO JEP HDLGCODE TOK  02-15-03 334p
09 DATE&STIME=02-15-C3 0223P EC=899 STATUS=PDO RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TO PLD 02-16-03 09554
10 DATESTIME=02-15-03 0223P EC=§99 STATUS=PRD RTE=0C0Q0985 WP=NWP RSLT~CDE=
NAR GDS PREASSIGNED FOR WORK TGODAY 02-16-03 0236P
11 DATE&TIME=02-15-03 0223P EC=899 STATUS=DPO RTE~000G0985 WP=NWP RSLT~CDE=
NAR GDS JOB DISPATCHED BY DO 02-16-03 0241P
12 DATE&TIME=02-16-03 0240P EC=893 STATUS=DPC RTE=00(00985 Wp=DO RSLT-CDE=
NAR GDS DO-PROVICED DISPATCH START TIME
13 DATE&TIME=G2-16-03 C254P EC-985 STATUS=DPC RTE=00000985 WP=RR RSLT-CDE=
NAR GDS DO-PROVIDED ON-PREM DATE AND TIME
14 DATESTIME=N2-16-03 0349P EC=985 STATUS=CNA RTE-000C0899 WE=CRO RSLT~CDE=
NAR GDS SCREEN = DOCGMP
15 DATE&ATIME=02-16~03 0349P ZC=89) STATUS-CLO RTE=CO000899 WE=NWP RSLT-CDE=
NAR GDS ;DP3132;TCK GOCD TO NI SNA
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tr

MAINTENANCE TICKET 5-6218B

02-17-03 1217p A**TH*** TN 3306738972 RSB 040 UNIT 72467301
MATIN= - - C8= VAL §-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CCDE=

LN (NP} BRUMLEY, FEANC
SA 1339 FRANKLIN AV, KE
LaC |
0.TH-KEY=02-16-03 354P 1.TH-KEY=01-30-03 606A 2.TH-KEY=12-23-02 157p
COTYPE=C NNXID=330672 RRT=0108 CLEARED=02-17-03 1208P

#SUB=000
FL1=0 FL2=C  FL3=0 TYP=800 DIS=1131 CAS=191

TROUBLE REPORTS AND STATUSES

01 DTR=02-17-03 1206P COM=02-17-03 0527P RSA=604

CALLED-NO= - - CATEGORY=6 VER=LU CVER=
NAR MISC ICAS POST CL ATTEMPTD RMA NO CBR BUS OFC REQUESTED INFC
NAR A B ¢o00000000

02 DATESTIME=02-17~03 1206P EC=604 STATUS=PSM RTE=QQCC000C WE=HWP RSLT-CDE=LU

NAR BKVL11l

03 DATE&TIME=02-17-03 1208FP EC=299 STATUS=PSH RTE=00000229 WP=NWP RSLT-CDE=LU
NAR BKVL1I11 7Z4AHBOINFO ESZ2F113IN

04 DATE&TIME=02-17-03 1208F EC=299 STATUS=CCA RTE=(00000293 WP=SCR RSLT-CDE=908

NAR BKVL11l1l INFO GVN TG BUS OFC
05 DATE&TIME=02-17-03 1208P EC=299 STATUS=CLC RTE=000002%3 WE=NWP RSLT-CDE=9%08

NAR BKVL11ll INFO GVN TQ BUS OFC
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MAINTENANCE TICKET 5-6218B
03-27-03 1013A < *TH#. TN 3306738972 RSB 040 UNIT 72467301
MATN= - - C8= VAL S-C= VAL CE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 BAIR=1106 PP-CODE=
LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC
0.TH-KEY=02-17-031217P 1.TH-KEY=02-16-~03 354P 2.TH-KEY=01-30-03 606A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=03-27-03 1007A CIR
#SUB=000
FL1=0 FL2=0 FL3=0 TYP=800 DIS=1131 CAS=231

TROUBLE REPORTS AND STATUSES

01 DTR=03-27-03 1006A CCM=03-31-03 0700P RSA=271

CALLED-NO= - - CATEGORY=1l VER= 6 CVER=
NAR MISC SICAS SOL TST:TCOK ADVSO SUB 2 CHK CPE NID SUB GT UPSET & HNG UP ON ME R
NAR PTD BY MRS BRUMLEY
NAR A B NC AUTH 2 DPO Qo0coo000o
02 DATE&TIME=03-27-03 1006A EC=271 STATUS=PESM RTE=00000C00 WP=NWP RSLT-CDE=6
NAR LEKWD111
03 DATES&TIME=03-27-03 1007A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=6
NAR LKWD111l 724AHOTHRINFOE22F1131
04 DATE&TIME=03-27-03 1007A EC=299 STATUS=CCA RTE=0000029% WP=SCR RSLT-CDE=308
NAR LKWD111 NON-SERV RELATED INFOR GVN
05 DATE&TIME=03-27-03 1007A EC=299 STATUS=CLCO RTE=00000299 WP=NWP RSLT-CDE=%08
NAR LKWD11l1l NON-SERV RELATED INFOR GWVN
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MAINTENMANCE TICKET 5-€218B

04-10-03 0447p  AxATH*** TN 3306738972 RSB (040 UNIT 72487301
MAIN= - - Cs= VAL S5-C= VAL OE=00023-C0061-32
BLG=673 NPA=330 CABLE= 2Z PAIR=1106 EP-CCDE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC

0.TH-KEY=03-27-031013A 1.7TH-KEY=02-17-031217P 2,TH-KEY=02-17-031217p

COTYPE=C NNXID=330672 RRT=0108 CLEARED=04-10-03 0414P 0/8
DISPT #SUB= 1

FL1=0 FL2=0 FL3=0 TYP=400Q DIS=09891 CAS=232

TROUBLE REPORTS AND STATUSES

01 DTR=04-08-03 0831P COM=04-10-03 0400F RSA=576

CALLED-NC= - - CATEGORY=1 VER=11 CVER=
NAR CBC $ICAS GCO COG CK AP/NOT AC TEST:<~35 >-53V HARD FEMF RING **CLBK NEED MTS
NAR 5** RPTD BY FRANCESCA
NAR A B NO CBR Do00Co000an
02 DATESTIME=04-08-03 0831P EC=576 STATUS=PSM RTE=00000000 WP=NWP RSLT~CDE=11
NAR BEVL11l
03 DATE&TIME=04-08-03 0831P EC=299 STATUS=FSH RTE=00000299 WP=NWP RSLT~CDE=11
NAR BKVL111 724AHCABOCS E127R
04 DATE&TIME=04-08-03 0831P EC=299 STATUS=PDF RTE=00000380 WP=SCR RSLT-CDE=1083
NAR BEKVL111 CABLE OS5

05 DTR=04-08-~03 0B41P COM=04-10-03 0400P RSA=538 CCM

CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR CBC S$ICAS CHEK STATUS CBC GCO OG OK AP/NOT AC TEST:<-35 >-53V HARD FEMF RING
NAR **CLBK N RPTD BY FRANCESCA INDI11l1
NAR A B NO CER 00aGa00Qa0 .
08 DATELTIME=(4-03-0> 0F32F EC=899 STATUS=HLD RTE=00"0%89% WP-NW® &3LT-CDE:=
WAR GDS DQ STATUS CHANGED ¢ JEP HDLGCCDE TCK 04-02-03 1a09p

(7 DATESTIME=04-03-03 08327 EC=899 STATUS=PDF RTE=00000899 . WE-NWP 255LT-Cho=
NAR GDS DC STATTS CHANGED ro PLD ‘ - 04-02-03 0911Z
48 DATESTIME=04-03-03 0832F EC=899 STATUS=PRD RTE=00070075 WP=NWk ASLT~CD:=

NAR GDS PREASSIGNID FOR WORK TODAY 04-10-03 075248
7% DATL~TIME:24-73-03 0832F EC=899 STATUS=DPQC RTE=00CCQ07% WP=HNWP RSLT-ChL.=
NAR GDS JOB DISPATCHED BY DO 04-20-03 0B04A

10 DATE&TIME=04-10-03 0323A EC=899 STATUS=DPC RTE=00000075 WP=DO RSLT-CDE=
NAR GDS DO-PROVIDED DISPATCH START TIME

11 DATE&TIME=04-10-03 (0844A EC=075 STATUS=DFO RTE=00000075 WP=RR RSLT-CDE=
NAR GDS DO-PROVIDED ON~-PREM DATE AND TIME

12 DATERTIME=04-10-02 0210R EC=075 STATUS=RMR RTE=00Q0{0089% WP=NWP RSLT-CDE=
NAR GDS ;JAB536; RETURN To CABLE F2 - AERIAL R-

13 DATE&TIME=04-10-~03 0910A EC=899 STATUS=PDF RTE=(0000399 WP=KWP RSLT-CDE=
NAR GD3 ;JA8536; RETURN TO CABLE F2 - AERIAL R-

14 DATE&TIME=04-10-03 0910A EC=89% STATUS=DPO RTE=(0Q0C%27 WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY CO 04-20-03 025%pP

15 DATESTIME=04-10-03 $258P EC=89%9 STATUS=DPC RTE=00C00227 WP=DO RSILT-CDE=
NAR GBS CO-PROVILDECD DISPATCH START TIME

16 DATE&TIME=04-1C-03 0319P EC=327 STATUS=LDPC RTE-G0G00%27 WF=RR ER3LT-CRE=
NAR GLS DC-FROVIDED CN-PREM DATE AND TIME

17 DATE&TIME~=04-10-03 0414PF EC=5%27 STATUS=CNA RTE-=CGCOC3560 WE=CRC R3LT-CLE=
NAR GDS SCREEN = DCCOMP

13 DATESTIME=04-10-C3 Q414F EC~E599 STATUS=CLC RT
MAR GDS ;LRZ3Z5;NTF TOK AT NID NC ACC/CTTHMTOE3

=GO000

L
w

0 WP=NWP RSLT-{DC-

ST}
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MATNTENANCE TICKET 5~6218B
04-11-03 1034A  dAATH* &> TN 3306738872 RSB 040 OUNIT 72467301
MAIN= - - C§= VAL S-C= VAL CE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=110¢ PP-CODE=
LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
Q.TH-KEY=04-10-03 447P 1L.TH-KEY=03-27-031013A 2.TH-KEY=02-17-031217°P
COTYPE=C NNXID=330672 RRT=0108 CLEARED=04-11-03 1031Aa
#50B=000

FL1=¢ FL2=¢ FL3=0 TYP=80C0 DIS=1121 CAS=231

TROUBLE REPORTS AND STATUSES
01 DTR=(04-11-03 1028A COM=04-14-03 0527P RSA=201

CALLED-HQ= - - CATEGCRY=6 VER=LU CVER=
NAR MISC POST CL ATTEMPTD -RNA
NAR A B QoocacoQoo

02 DATESTIME=04-11-03 1028A EC=201 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE~LJ
NAR BTLD201

03 DATE&TIME=04-11-03 1031A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=LU
NAR BTLDZ01 724AHREFBOAS E92F1121

04 DATE&TIME=04-11-03 1031A EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=908
NAR BTLD201 REF TO BUS OFF

05 DATE&TIME=04-11-03 1031A EC=299 STATUS=CLO RTE=C0000299 WP=NWP RSLT-CDE=908
NAR BTLD201 REF TO BUS OFF
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MAINTENANCE TICKET 5-6218B
05-09-03 0658A  *xFTH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - 5= VAL S5-C= VAL QE=(0023~00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP~CCDE=
LN (NF) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

Lac
0.TH~-KEY=04-11-031034A 1.TH-KEY=04-10-03 447P 2.TH-KEY=02-17-031217P

COTYPE=C NNXID=330672 RRT=0108 CLEARED=05-07-03 {250P
#5UB=000
FL1=0 FL2=0 FL3=0 TYP=30Z DIs=0G701 CAS=600
TRCUBLE REPCRTS AND STATUSES
01 DTR=05-07-03 (245P COM=05-11-03 0818F R3A=202
CALLED-NQO= - - CATEGORY=1 VER= 0 C(VER=
NAR TRAN CRA SICAS SOL AP/AC TEST:TOK NID CHK CUST AGREES TC CK CPE/NID RPTD BY
NAR MRS
NAR A B Q00000000
02 DATE&TIME=05-07-03 (0245F EC=202 STATUS=PSM RTE=000CQ0000 WE=NWP RSLT-CDE=0
NAR LANS1ll
03 DATE&TIME=05-07~-03 0248P EC=299 STATUS=PSH RTE=(QC000289 WP=NWP RSLT-CDE=0
NAR LANS111 724AHICATSAS EL158
04 DATE&TIME=05-07~03 0248P EC=299 STATUS=CAT RTE=00000901 WP=SCR RSLT-CDE=908%

NAR LANS111 CATS
05 DATESTIME=05-07-03 0249F EC=983 STATUS=CAT RTE=00000901 WP=TST RSLT-CDE=90§

NAR RTEST53
06 DATE&TIME=05-07-03 (QZ50F EC=983 STATUS=CCA RTE=00C00583 WP=CRI RSLT-CDE=

NAR RTESTS53
07 DATESTIME=0"-37-03 0Z50P EC=983 STATUS=CLC RTE=(Q0000983 WP=H0WP RSLT-CDE=
NAR RTESTS3 /70w CU3T Ml CALL BACK FOt. DIS?. wROM CHECKX ATl NID/
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MAINTENANCE TICKET 5-621ZB

07-16-03 1226p ***TH=**~* ™™ 3306738972 RSB 04C UNIT 72467301

MAIN= - -

BLG=673 NPA=330 CABLE=
LN (NF) BRUMLEY, FRANC
SA 133% FRANKLIN AV,

LoC

CS= VAL 5-C= VAL QE=C0023~00061-32 ‘
22 PAIR=1106 PP-CODE= |

KB

0.TH-KEY=05-09-03 658A 1.TH-KEY=04-11-031034A 2.TH-KEY=05-09-03 6584

COTYPE=C NNXID=330672
FL1=0 FL2=0 FL3=0

01 DTR=07-06~03 0339p

CALLED-NQO= - -
NAR MISC 5ICAS WHY 13
NAR A 2]

02 DATE&TIME=07-06-03
NAR LKWG111

03 DATE&TIME=07-06-03
NAR LEWD11l1l 724AHCLBK
04 DATE&TIME=07-06-03
MAR LKWD11ll CL WEEDED
05 DATE&TIME=07-06-03
NAR HOCl15%

06 DATE&TIME=07-06-03

RRT=0108 CLEARED=07-06-03 0342P
#3UB=COC
TYP=800 DIS=1010 CAS=6Q0
TROUBLE REFORTS AND STATUSES
COM=07-07-03 0500F RBA=144
CATEGCORY=1 VER=LU C(CVER=
TECH ALWAYS AT SUBS DOOR REQUEST CALL BACK RPTD BY MS.
Q000000000
0339P EC=144 STATUS=PSM RTE=0C000000 WP=NWF RSLT-CDE=LU

0341P EC=2359 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=LU
E40

(341P EC=299 STATUS=RFC RTE=00000392 WP=S5CR RSLT-CDE=908

FROM OC

0342PF EC=159 STATUS=CCA RTE=00000159 WP=CRI RSLT-CDE=

0342P EC=139 STATUS=CLO RTE=0000015% WP=NWP RSLT-CDE=

NAR HOC1159 REFERED TO WISE 4MAN IN AREA, VIA EMAIL 7/16/03
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MAINTENANCE TICKET 5-62188
07-25-03 1216p  «*<TH*** TN 3306738972 RSB 040 UNIT 72467301
MATN= - - CS8= VAL 5S-C= VAL OE=00023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CCLE=
LN (MNP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC
0.TH-KEY=07-16-031226P 1.TH-KEY=05-09-03 658A 2.TH-KEY=05-09-03 6%8A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=07-25-C3 1150A 0/8
DISPT #5UB= 1
FL1=0 FLZ=0 FL3=0 TYP=400 DIS=0400 CAS=600

TRCUUBLE REPORTS AND STATUSES

01 DTR=07-22~03 Ql03P COM=07-24~-03 0eD0OP RSA=598

CALLED~NC= - - CATEGORY=1 VER=11 C(VER=
NAR CBC $ICAS CHRONIC TRBLE GCO OG OK AP/AC TEST:>150K <501K MOD SHORT REF TC 4M
NAR AN MTSS RPTD BY MRS
NAR A B REPEAT 9X'S 0odo0o0o0000
02 DATE&TIME=Q7-22-03 Q103P EC=598 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=11
NAR BKVL11ll
03 DATE&TIME=07-22-03 0105P EC=29% STATUS=PSH RTE=QCQ0029%9 WPE=NWP RSLT-CDE=11
NAR BKVL111l 724AHCONOS E32R
04 DATE&TIME=07-22-03 0105P EC=299 STATUS=PDO RTE=00000320 WP=SCR RSLT-CDE=103
NAR BKVL1I11 COMSUMER OUT OF SERVICE
05 DATE&TIME=07-22-03 0107P EC=899 STATUS=DPQ RTE=00000297 WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY DO 07-23-03 0238P
06 DATE&TIME=07-23-03 (0237P EC=B99 STATUS=DPC RTE=000002%7 WP=DO RSLT-CDE=
NAR GDS DO-PROVIDED DISPATCH START TIME
07 DATE&TIME=07-23-03 0349P EC=297 STATUS=RMR RTE=0000083% WP=NWP KSLT-CDE=
NAR GDS F2 CRS NC SPRS
08 DATE&TIME=(07-23-03 0249P EC=895 STATUS=FDO RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS FZ2 CRS NO SPRS

09 DTR=07-24-03 0551P COM=07-25~0: 0251P RSA=153 ccM

CALLED-NO= - - CATEGCKRY=1 VER=LU CVER=
NAR CBC $ICAS CHRONIC TRBLE GCC OG OK AP/AC TEST:»>150K <801K MCD SHORT REF TO 4M
NAR AN MTSS RPTD BY MRS HOC1155
NAR A B REFEAT 9X'S 0ce000000a0
10 DATE&TIME=07-23-03 034%P EC=859 STATUS=DFO RTE=0000044) WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY DO 07-25-03 10564

11 DATE&TIME=07-25-03 1055A EC=893 STATUS=DPO RTE=00000441 WP=DO RSLT-CDE=
NAR GDS DO-PFROVICED DISPATCH START TIME

12 DATE&TIME=(Q7-25~03 1114A EC=441 STATUS=DPQ RTE=0QC0Q0441 WP=RR RSLT-CDE=
NAR GDS DO-PROVICED ON-PREM DATE AND TIME

13 DATE&TIME=07-25-03 1159A EC=441 STATUS=CCA RTE=00000899 WE=CRO RSLT-~CDE=
NAR GDS SCREEN = [OCTC

14 DATE&TIME=07-25-03 1159A EC=899 STATUS=CLO RTE=0000089% WP=NWP RSLT-~CCE=
NAR GOS ;JPB736; NTF, TOK, WA, DIAL TQMNE GOQD AT NID, STRESS 24 /CTTHCE37S
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MATINTENANCE TICKET S-6218B
07-30-03  OS10A ***TH*** TN 3306738972 RSB 040 UNIT 72467301

MATN= - - CS= VAL $-C= VAL  OE=00022-00061-32

BLG=673 NPA=330 CABLE- 22 PAIR=1106 PP-CODE=

LN (NP) BRUMLEY, FRANC

SA 1339 FRANKLIN AV, KE

LOC

0.TH-KEY=07-25-031216P 1,TH-KEY=07-16-031226P 2.TH~KEY=05-09-03 658A

COTYPE=C NNXID=330672 RRT=0108 CLEARED=07-28-03 0406P 0/8
#5UB=000

FL1=0 FL2=0  FL3=0 TYP=402 DIS=0701 CAS=600

TROUBLE REPORTS AND STATUSES

01 DTR=07-28-03 0404P COM=08-01-03 0818P RSA=092

CALLED=NO= - - CATEGORY=1 VER= Q0 CVER=
NAR CBC CRA $ICAS BDR OG OK AP/AC TEST:TOK NID CHK CUST AGREES TO CK CPE/NID RPT
MAR D BY FRANCESCA
NAR A B 0000300000
02 DATE&TIME=07-28-03 0404P EC=092 STATUS=PSM RTE=00000000 WP=NWE RSLT-CDE=0
NAR LEWD111
03 DATE&TIME=07-28-03 0404P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT~CDE=0
NAR LKWDLl1ll 724AHICATSOS E158
04 DATE&TIME=07-28-03 0404P EC=299 STATUS=CAT RTE=00000901 WP=SCR RSLT-CDE=108
NAR LKWD1ll CATS
05 DATE&TIME=07~28-03 0405P EC=982 STATUS=CAT RTE=00000901 WP=TST RSLT~CDE=108
NAR RTESTS53
06 DATE&TIME=07-28-03 0406P EC=982 STATUS=CCA RTE=00000982 WP=CRI RSLT-CDE=
NAR RTESTS53
07 DATE&TIME=07-28-03 0406P EC=982 STATUS=CLC RTE=00000087 {P=NWF RSL]-CDE=
NAR ETESTS53 /TOK CUST NOT CALL RACK FOR DISP. SROM CHEZCK A1 LD/ ‘
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MAINTENANCE TICKET 5-6218B
08-22-03 10068  ***TH*** TN 3306738872 RSB 040 UNIT 72467301
MAIN= - - C5= VAL &-C= VAL OE=00023-0C0¢€1-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CCDE=
LN (NP} BRUMLEY, FRANC
SA 1339 FRAENKLIN AV, KE
LoC

0.TH-KEY=07-30-02 810A 1.TE-KEY=07-25-031216P 2,TH-KEY=05-09-03 658A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=08-22-03 0958A
DISPT #5UB= 1
FL1=0 FL2=0 FL3=0 TYP=300 DIS=0400 CAS=6CD
TROUBLE REPORTS AND STATUSES
41 pTR=08-15-03 Q303P CCM=(08-21-03 Q700F RSA=628

CALLED-NC= - - CATEGORY=1 VER=LU CVER=
NAR TRAN ICAS CLICKING ON LINE AP SME CLS RPTD BY MS, BUMMLEY
NAR A B 3306738972

02 DATE&TIME=(08-15-03 0303P EC=628 STATUS=PSM RTE=000C000Q WP=NWP RSLT-CDE~=LT

NAR BKVL111

03 DATE&TIME=08-15-03 0303P EC=299 STATUS=PSH RTE=0(0000299 WP=NWF RSLT-CDE=LU

NAR BKVL111 724AHCONAS E32R

04 DATESTIME=08-15-03 0303Pp EC=299 STATUS=PDO RTE=00000320 WP=SCR RSLT-CDE=908

NAR BKVL11ll CONSUMER AFFECTING SERVICE

05 DTR=08-21-03 0536P COM=08-22-03 0451P RSA=042 CcM
CaALLED-HNO= - - CATEGORY=1 VER=LU CVER=

NAR TRAN ICAS CLICKING ON LINE AP SME CLS RPTD BY MS, BUMMLEY

HAR HOC1042

NAR A B 3306738972

06 DATESTIME=(2-15-03 CQ3C4P EC=893 STATUS=PRD RTE=0000045% WP=NWP RSLT-CDE=

NAR GDS PREASSIGNED FOR WORK TOLAY 08-22-03 0618A

07 DATEATTME=04-15--03 D3204P KT=89% STATUS=DPO RTE=00000459 WP=NWP RSLT-CDf:=

NAR GCS JOB DISPATIHEDL BY DO 0B-22-G3 C722A

05 DATEsTIME=08-27--07 0722A EZ=839 STATUS=D0PO RTE=00000459 WP=DQ &S5LT-CLL=

NAR GPS DO-PROVIDED DISPATCH START TIMVE

03 DATEATIME=QE-22-03 {8304 K'=439 STATUS=DPO RTE=00000459 WP=RR LRSLT-CLE:

NAR GDS NO-RENAVIDED OM-PREM UATE AND TUME

10 DATE&TIME=08-22-03 2958A EC=459 SI'ATUS=CCA RTE=0000089% WP=CRO RSLT-CCg=

NAR GDS SCREEM = DCCTC

11 DATE&TIME=08-22-03 0958A EC=899 STATUS=CLO PTE=00(000899 WP=NWP RSLT-CDE=
NAR GDS ;BB1437; CAME CLEAR /CTTNAS7A5
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MAINTENANCE TICKET S-6218B

08-28-03 08254  **wTH*wx* ™™ 3306738972 RSB 040 OUNILIT 72467301
MAIN= - - Cs= VAL S-C= VAL OE=(0023-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PpP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC
0.TH-KEY=08-23-031056A 1.TH-KEY=08-22-031006A 2.TH-KEY=(5-09-03 658A
COTYPE=C NNXID=33C672 RRT=0108 CLEARED=08§-26-03 0409P
#3UB= 2
FL1=0  FL2=0  FL3=0 TYP=302 DIS=0701 CAS=600
TROUBLE REPORTS AND STATUSES
01 DTR=08-26-03 1136A COM=08-30-03 0818P RSA=605
CALLED-NO= -~ =~ CATEGORY=1 VER= 0 CVER=
NAR TRAN CRA $ICAS SOL AP/AC TEST:TOK NID CHK CUST AGREES TO CK CPE/NID RPTD BY
NAR FRANCESCA
NAR A B 3306738972
02 DATESTIME=08-26-03 1136A EC=60%5 STATUS=PSM RTE=000D00C00 WP=NWP RSLT-CDE=0
NAR BKVL111
03 DATESTIME=08-26-03 1137A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR BKVL11l 724AHICATSAS E158
04 DATESTIME=08-26-03 1137A EC=299 STATUS=CAT RTE=00000901 WE=SCR RSLT-CDE=903
NAR BKVL11l CATS

05 DTR=08-26-03 1234F COM=08-30-03 0818P RSA=500 CCM
CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR TRAN $ICAS CHK STATUS CLICKNG OL CHIP TOK CUST AGRS TC CK CPE & WL CL BK IF
NAR WNEC RPTD BY MS LKWD111
NAR A B 3306738972
06 TMR=03-"6-03 (0437P COM={5-3C-"3 0B81€P RSR=137 CCM
C,'LLED-NO= - - CALEG<Y=6 VER=LU CVER=
NAR TRAN FICAY ADD TNFO CLICKMNG DL OHIP TOK TRIED TO CALL SUB BACK, N BNSWFR RF
NAR TD BY MRS LKWD111
NAR 4 B 3306738972

07 DATESTIME={3-2¢-C3 0408P EC=93.) STATUOS=-CAT RTE=00000901 WP=TST RSLT-ChE=90&
NAR RTE3THZ

08 DATE&TIME=08-26-03 0409F EC=374 STATUS=CCA RTE=00000980 WP=CRI RSL1-CDE=
NAR RTESTS3

09 DATE&TIME=08-26-03 0409Pp EC -980 STATUS=CLO RTE=0C000980 WP=NWP RSLT-CDE=
NAR RTESTS53 /TOK CUST NWOT CALL BACK FOR DISP. FRCM CHECK AT NIDR/
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MAINTENANCE TICKET S~-6218B

09-29-03 1101A  *<*TH**+ TN 3306738972 RSB 040 TUNIT 72457301
MAIN= - - C3= VAL 8-C= VAL CE=00G23-00061-32
BLG=673 NPA=330 CABLE= 22 PAIR=1106 PP-CODE=

LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LoC

0.TH-KEY=08~28-03 B825A 1.TH-KEY=08-23-031056A 2.TH~KEY=07-30-03 810A

COTYPE=C NNXID=330672 RRT=0108 CLEARED=09~25-03 1049a 0/53
DISET $SUB= 1

FL1=0 FL2=0  FL3=0 TYP=402 DIS=0421 CAS=311

TROUBLE REPORTS AND STATUSES
01 DTR=09-28-03 0429P COM=10-02-03 (C818P RSA=513

CALLED-NO= - - CATEGORY=1 VER= & CVER=
NAR CBC CRA ICAS GCO OG OK AP/AC TEST:0K MTSS RPTD BY MS EBRUMLEY
MAR A B CLBK LN BUSY 0000000000
02 DATE&TIME=09-28-03 0429P EC=513 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=6
NAR LEKWD11l1l

03 DATE&TIME=09-28~03 0430F EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=§
NAR LKWD111l 724AHICATSCS E158
04 DATESTIME=09-28-03 0430P EC=299 STATUS=CAT RTE=00000901 WP=SCR RSLT-CDE=108
NAR LKWD111 CATS
05 DTR=09-28-03 0718p COM=09-29-03 0600P RSA=242 CcCM
CALLED-NQ= - - CATEGCRY=1 VER=LU CVER=
NAR CBC $ICAS REQ DISP MTSS GCO OG OK AP/AC TEST:0K MTSS RPTD BY MS BRUMLEY
NAR LEWD111
NAR A B CLBF LN BUSY 0acQtodano
06 DATE&TIME=09~28-03 07150 EC=930 STATUS=PCQ RTE=00000320 WP=NWP RSLT-CLE~-(GO0
NAR §3M33 CUST RE) DISPAVCE :
(07 DATESTIME-09-28-03 717z1F EC=899 STATUS=PFRD RTE=(0CJ41441  WP=IW? 3 LT-CnE=

NAR GD& PREASSICGUED FOR WORK TODAY G9-2u~-03 C&22A
48 DATE&TIME=19-283-03 0721F EC=899 STATUS=DPFO KTE=000u0d41 WP=NWP RSLT-Chi=
NMAR GD3 JOB DIZPATCHED BY Do 09-2%-03 9703A

(9 DATEiTIME=09-29-02 0800A EC=899 STATUS=DPC RTE=00200441 Wp=D0 RSLT-CRE=
AR GDS DO-PROVIIED LISFATUH START TIME

10 DATE&TIME=03-29-03 08C1A EC=441 3TATUS=DPO RTE=00000441 WP=RR RSLT-CDE=
NAR GDS DO-PROVILCED ON-riIM DATE AND TIME

11 DATE&TIME="19-29-03 1045%A EC=441 STATUS=CCA RTE=000008%9 WP=CR(Q RSLT-CLC==
NEAR GLDS SCREEN = DOCTC

12 DATE&TIME=09-29-03 10492 EC=899 STATUS=CLO RTE=0C0C0B899 WP=MNWP RSLT-CLE=
NAR GDS ;JP8736; REPRD F2 AND CHG F1 PRS, NA J/CTTNB7256
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MAINTENANCE TICKET 5-€2188
12-04-03 0600p  *H*TH*wx* TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS8= VAL 5-C= VAL CE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CODE=

LN {NF} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LocC
0.TH-KEY=09-29-031101A 1.TH-KEY=08-28-03 825A 2.7H-KEY=09-29-031101A
CCTYPE=C NNXID=330672 RRT=0108 CLEARED=12-04-C3 0Q559P
#3UB=000
FL1=0 FL2=0 FL3=0 TYP=567 DIS=1131 CAS3=231
TROUBLEZ REPORTS AND STATUSES
01 DTR=12-04-03 0557P COM=12-05-03 0700F RSA=59(

CALLED~NC= - - CATEGORY=1 VER=LU CVER=
NAR CCL ICAS RQL NQ CQLL CALLS BLCKS RPTD BY MS
NAR A B 00000060000

02 DATE&TIME=12-04-03 0557P EC=%9%0 STATUS=P3M RTE=000C0000 WP=NWP RSLT-~CDE=~LU

NAR BKVLI1I11

03 DATE&TIME=12-04-03 0559F EC=299% STATUS=PSH RTE=00000299 WP=NWF RSLT-CDE=LU
NAR BKVL111 724AHOTHRINFOE92F1131

04 DATE&TIME=12-04-03 (0559F EC=Z93 STATUS=CCA RTE=0C000299 WP=SCR RSLT-CDE=908
NAR BKVL111l NON-SERV RELATED INFOR GVN

05 DATE&TIME=12-04-03 0559P EC=299% STATUS=CLO RTE=0000029%9 WP=NWP RSLT-CDE=508
NAR BKVL111l NON-ZERV RELATED INFOR GVH
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MAINTENANCE TICKET 5-62188

01-15-04 0940 ***TH¥** TN 3306738972 RSB 040 UNIT 72467301
MAIN= -~ - CS= VAL §-C= VAL  QE=00010-00361-22
BLG=673 NPA-330 CABLE= 22 PAIR=1137 PP-CODE~

LN  (KP) BRUMLEY, FRANC
SA 1339 FRANKLIN AY, KE
LOC
0.TH-KEY-12-04~03 600P 1.TH-KEY=09-29-031101A 2.TH-KEY=09-29-0311C1A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=01-15-04 0934P
$SUB=000
FL1=0 FL2=0 FL3=0 TYP=567 DIS=1378 CAS=247
TROUELE REPORTS AND STATUSES
01 DTR=01-15-04 0934P COM=01-16-04 0700P RSA=651

CALLED-NC= - - CATEGORY=1 VER=LU CVER=
NAR CCL ICAS CC TO 8007590700 ROL 8XX # CQHLP RPTD BY M
NAR A B BOGBE81800 0cQoooosoo

0Z DATE&TIME=G1l-15-04 0934P EC=651 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=LU
NAR LKWD11l

03 DATESTIME=01-15-04 0934p EC=299 STATUS=FSH RTE=00000299 WP=NWP RSLT-CDE=LU
NAR LKWD11l 724AHCARRIERAE92F1378

04 DATESTIME=01-15-04 0934P EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=908
NAR LKWD111 REFD CUST TO IXC

€5 DATE&TIME=01-15-04 0934P EC=299 STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=908
NAR LKWD11l REFD CUST TO IXC
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S-6218B
UNIT 72467301

MAINTENANCE TICKET
TN 3308738972

1121A ***TH**¥ RSB 040

02-19-04
MATIN= -

- CE=00010-008361-22
BLG=673 NPA=330 CABLE=

PP-CODE=

VAL §-C= VAL
22 PAIR=1137

CS==

LN {(NP) BRUMLEY, FRANC
SA 13339 FRANKLIN AV, KE
LCC

0.TH-KEY=01-15-04 940F 1.TH~KEY=12-C4-C3 600P 2.TH-KEY=12-04-03 60CP
COTYPE=C NNXID=330672 RRT=0108 CLEARED=02-19-04 1112Aa
CI1ISPT $SUB=000Q I
FL2=0 TYP=300 DIS=0400 CAS=600 !
TRCUBLE REPQRTS AND STATUSES
01 DTR=02-18-04 090%P COM=02-19-04 C200P RSA=074
CALLED~NQ= - - CATEGORY=1 VER= 0 CVER=
NAR TRAN ICAS REQ DISP SQL AP/AC TEST:TOK HUM ON LINE RPTD BY MR BRUMLEY
NAR A B 3306739452
02 DATE&TIME=02-18-04 0909P EC=074 STATUS=PSM RTE=(00000000 WpP=NWP RSLT-CDE=0
NAR LEKWDI1l
03 DATE&TIME=02-18-04 Q912PF EC=299 STATUS=PSH
NAR LKWD111 724AHCONAS E32R
04 DATESTIME=02-18-04 (0912P EC=299 STATUS=PDQ
NAR LKWD111 CONSUMER AFFECTING SERVICE

FL1=0 FL3=0

RTE=00000299 WP=NWP RSLT-CDE=0

RTE=00000320 WP=SCR RSLT-CDE=908

05 DATESTIME=02-18-04 (913P EC=899 STATUS=PRD RTE=00000761 WP=NWP RSLT-CDE=
NAR GDS PREASSIGNED FOR WORK TODAY 02-~15-04 0644A

06 DATE&TIME=02-18-04 0913P EC=899 STATUS=DPC RTE=00000761 WP=NWP RSLT-CDE=
NAR GD3 JOB DISPATCHED BY DO 02-15%-04 0758A

07 DATE&TIME=02-19-04 0758A EC=899 STATUS=DPO RTE=00000761 WP=D0Q RSLT-CDE=
NAR GDS DCO-~-PROVIDED DIIPATCH START TIME

08 DATE&TIME=02-19-04 0759A EC=761 STATUS=PMR RTE=00000R9% Wr=NWP RSLT-{DE=
NAR GDS DSP N ERRCR

09 DATE&TIME=02-1%-04 759A EC=899 STATUS=PRD RTE=00007761 WP -NWP RSLI-CDE-=
NAR GDS L3P "N ERROR

10 DATE&TIME=02-19-04 0759A EC=899 STATUS=DPC RTE=00000761 WP=NWP RSI.T-CDE-
NAR GDS JOB DISPATCHED BY DO 02-19-04 J93:R

11 DATE&TIME=02-19-04 09354 EC=899 STATUS=LPO RTE=00000Q761 Wp=DO R&EIT-COF-
NAR GDS DO-PROVIDED NISPATCH START TIME

12 DATE&TIME=02-19-G4 02524 EC=761 STATUS=DPO- RTE=00000761 WP=RR RSLT-CDE-
NAR GDS CO=-PROVIDED CN-FPREM DATE AND TIME

13 DATE&TIME=(C2-19-04 1112A EC=761 STATUS=CNA RTE=00000899 Wp=CRO RSLT-CDE=
NAR GDS SCREEN = DOCTC

14 CATE&TIME=02-19-04 1112A £C=899% STATUS=CLO RTE=00000899 WpP=NWP RSLT-CDE=
NAR GDS ;JP1325; LT SHORT IN HOUSE SUB NOT HOME JCTTNCAOTEY

LR R EREERERE SRR SRS EEE EEREREREAREEE R RS EE R R R SR R R I R T g o v P T S Sy R N AR
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MAINTENANCE TICKET 5-6218B

02-26-04 0420p  ***TH ** TN 33067389372 RSB 040 OUNIT 72467301
MAIN= - - CS5= VAL §-C= VAL CE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 FP-CODE=

LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC
0, TH-KEY=02-19-041121A 1.TH-KEY=01-15-04 240P 2.TH-KEY=12-04-03 60QP
COTYPE=C NNXIC=330672 RRT=0108 CLEAREL=02-26-04 0409P
DISPT ¥SUB=C00
FL1=0  FL2=0  EL3=0 TYP=300 DIS=1321 CAS=311
TRCUBLE REPORTS AND STATUSES
01 DTR=02-26-04 0234P COM=02-27-04 120CP RSA=712
CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
NAR TRAN $ICAS RPPT BAD BUZZ OL AP/AC TRBL INSD PER PREV TECH T:V V V LT SHRT PE
NAR Q DISE RPTD BY FRANCESCA
NAR A 08C0A B 3306738972
02 DATE&TIME=02-26-04 0234P EC=712 STATUS=PSM RTE=00000000 WE=NWP RSLT-CDE=0
NAR BKVL111
03 DATE&TIME=02-26-04 0236P EC=299 STATUS=FSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR BKVL11l 724AHCONAS  E32R
04 DATE&TIME=0Z-26-04 0236P EC=299 STATUS=PDO RTE=00000320 WP=SCR RSLT-CDE=908
NAR BKVL11ll CONSUMER AFFECTING SERVICE
05 DATE&TIME=02-26-04 0238P EC=899 STATUS=DPO RTE=00000935 WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY DO 02-26-04 0300P
06 DATE&TIME=02-26-04 0300P EC=899 STATUS=DPO RTE=00000935 WP=DO RSLT-CDE=
NAR GDS DO~PROVIDED DISPATCH START TIME
07 DATE&TIME=C2-26-04 03307 EC=935 STATUS=DPO RTE=00000935 WP=RR RSLT-CDE=
NAF. DS DO-PRGVIDED ON-PREM DATE AND TIME :
08 LAUESTIMZ=02-26-04 0409P EC=935 STATUS=UCA RTE--0090089¢ WP=Cku RSLT-I0E=
NAR 1.5 SCREER = DOCOMP ,
09 DaIEETIME=02-26-04 0409P EC=899 STATUS-( L0 KTZ=00100E32 WP-NWP RoLT-DE=
NRE GUF ;AD1427;iSOLATED 7O CPE
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MAINTENANCE TICKET S-&71&B

02-26-04 0619p W *¥TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - Cs= VAL S-C= VAL 0E=00010~-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CCDE=

LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC ‘
0.TH~-KEY=02-26-04 420P 1.TH-KEY=02-19-041121A 2.TH-KEY=12-04-03 600P
COTYPE=C NNXID=330672 RRT=0108 CLEARED=02-26-04 0612pP
¥SUB=C00
FL1=0  FL2=0  FL3=0 TYP=800 CIS=1131 CAS=231
TROUBLE REPORTS AND STATUSES
01 DTR=02-26-04 0610P COM=02-27-04 0700P RSA=213

CALLED~-NO= - - CATEGORY=6 VER=LIJ CVER=
NAR MISC SICAS CUST WNTS ANOTHER #, TIME, DEPT, OPER, ETC. RPTD BRY MRS BRUMLEY
NAR A B QC0C0ac0o00

02 DATE&TIME=0Z-26-C4 0610P EC=213 STATUS=PSM RTE=C0000000 WP=NWP RSLT-CDE=L0
NAR INDI1l1

03 DATE&TIME=02-26~04 0612F EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=LU
NAR INDI11l 724AHOTHRINFOES2F1131

04 DATE&TIME=02-26-04 0612P EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=308
NAR INDI1ll NON-SERV RELATED INFOR GVN

05 DATESTIME=02~26-04 0612P EC=299 STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=308
NAR INDI1il NON-SERV RELATED INFOR GVN
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MAINTENANCE TICKET 5-6218B

02-27-04  0924A >+ *ThR**x TN 3306738972 RSB 040 UNIT 72467301
MAIN= - = CS= VAL $-C= VAL CE=00010-00361-27
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP~-CODE=
LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC

0.TH-KEY=02-26-04 619P 1.TH-KEY=02-26-04 42CP 2.TH-KEY=12-04-03 600P
COTYPE=C NNXID=330672 RRT=0108 CLEARED=02-27-04 0915a
DISPT $3UB= 1
FL1=0 FL2=0  FL3=0 TYP=703 DIS=1311 CAS=121
TROUBLE REPORTS AND STATUSES
01 DTR=02-26-04 (625P COM=02-27-04 1200P RSA=057

CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR PHYI ICAS PW/JACK NT WKG PLS CHK ALL THE JKS N THE HOME RPTD BY MS
NAR A 08BCO0A B 3306738972

02 DATE&TIME=02-26-04 0625P EC=057 STATUS=PSM RTE=0000Q000 WP=NWP RSLT-CDE=LU

NAR LEKWDI11l1

03 DATE&TIME=02-26-04 0626F EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT~CDE=LU

NAR LKWD111 724AHNONREG EL40R

04 DATE&TIME=02-26-C4 0626P EC=299 STATUS=PD6 RTE=00000302 WP=SCR RSLT-CDE=908§

NAR LKWD11l OVR JACK/IW/SET TRBEL
05 DATE&TIME=02-26-04 0627P EC=899 STATUS=PRD RTE=00000761 WP=NWP RSLT-CDE=

NAR GDS PREASSIGNED FCR WORK TODAY 02-27-04 0653A
06 DTR=02-27-04 0803A COM=02-27-04 1200P RSA=676 CccM
CALLED-NQ= - - CATEGORY=1 VER=LU CVER=
MAR PHYI 5ICAS CHK STATUS PW/JATK NT WKG FLS CHK ALL THE JKS N THE HCOME RPTD BY
NAR MS BKVL11] )
NAE A 03C0A B: 3306735972

07 DATE4TIME=07-26-04 G8§27P SC=899 STATUS=DPO RTE=00000761 WP=NWY R&TT- CDE=
NAR GDS JOB DISPATCHED BY DO : 02-27-04 C&10A

08 PDATS&TIME=(2-:7-04 U200A EC=8Y9 STATUS=DEO RTE=00.00761 WP=D0 RS T~ E=
NAR GD3 DO-PRCVIDED DISPATCH START TIME .

09 DATZ&TIME=%2-27-04 (215A EC=761 STATUS=DPO RTE=00000761 WP=RR R&.T~CIE=
NAR GD3 DO-PROJIDED CH-PREM DALE AND TIME

10 DATE&TIME=02-27-04 C915A EC=761 STATUS=CCA RTE=00000899 WP=CR0 RSLT-CUE=
NAR GDS SCREEN = DOCOME

11 DATE&TIME=02-27-74 0915A EC=399 STATUS=CLO RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS ;JP1325;REWIRE IN BASEMENT
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MAINTENANCE TICKET

0225p  *#+TH*** TN 3306738972

0B-26-04
MAIN=

BLG=673 NPA=330 CABLE= 22 PAIR=1137

LN (NP) BRUMLEY, FRANC
SA 13329 FRANKLIN AV, KE
LOC *S8GE*

0. TH-KEY=02-27-04 924Aa 1,TH-KEY=02-26-~04 6L9P

COTYPE=C NNXID=330672 RRT=0108 CLEARED=(8-26-
DISPT #SUB=000
FL1=0 FLZ=0 FL3=0

TRQUELE REPORTS

RSB 040

C3= RESW 5-C= RESW (QE=00010-00361-22

PP-CODE=

UNIT

5-6Z18B
72467301

2.TH-KEY=02-27-04 924Aa

04 0145P

AND STATUSES

01 DTR=08~19-04 10323 COM=08-26-04 0600P RSA=99¢

- - CATEGORY=1 VER= 6

CALLED-NO=

CVER=

TYP=300 DIS=0401 CAS=600

NAR TRAN S$BONDR+NTM/1339 FRANK/INTERMITTENT CROSSTALK AND DROPFED CALLS ACC CK A

NAR UTH DISP*/M.STOREY 8667104004 2

NAR A B M.STOREY

221137
8667104004

02 DATE&TIME=08-13%-04 1032A EC=9%¢ STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=

NAR EBDGATE

03 DATE&TIME=08-19-04 1034A EC=299 STATUS=PSH
NAR EBDGATE 724ANRNO REGULAR RULE FOUND

04 DATE&TIME=08-19-04 1036A EC=911 STATUS=IIR
NAR SsM53 ELEC BOND ELECTRONIC BONDING RESALE
05 DATE&TIME=08-19-04 1043A EC=850 STATUS=PDB
NAR WII1850 TRAN, INTRMT XTLK & DRPPD CLLS,VRY
06 DATE&TIME=08-19-04 1046A EC=839 STATUS=HLLC
NAR GDS DO STATUS CHANGED TQO JEP HDLGCCDE ROK
07 ODATE&TIME=08-19-04 1C46An EC=399% STATUS=PLB
MAR GCS DO STATUS CHANGED TO FL:Z
(8 DATE&TIME=08-19-04 1046A EC=849
NAR GDS PREASSIGNED FOR WORK TCDAY
09 DATE&TIME=06-19-04 1046A EC=u99
NAR GDS JOB DISEATCHED BY DO

10 DATE&TIME=08-26-04 1147A EC=£79
NAR 3D5 DO-PROVIDED DISPATCH START TIME

11 DATE&TIME=08-~26-04 1200P EC=£89 STATUS~DPO
NAR GDS DO-PROVIDED (N-PREM DATE AND TIME

12 DATESTIME=08-26-04 0145P EC=899 STATUS=CNA
NAR GDS SCREEN DOCTC

13 DATE&TIME=03-26-04 0145FP EC=85%9 STATUS=CLO
NAR GDS ;JH1983;Y DT GD TC NI,CHGD F2

STATUS-PRE
STATUS-0PC

STATUS=-DPO
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RTE=00000299 WP=NWP
RTE=00000285 WP=3CR

RTE=00000320 WP=TST
LT GRD,CPN ACC,MK LN

RSLT-CDE= &
RSLT-CDE=908

RSLT-CDE=9049
GD

RTE=00000899 WP=NWP RSLT-CDE=
0B8-19-04 0343P

RTE=0Q000008539 ¥P=NWP RSLT-CDE=
08-20~04 120.2

RTE=00£008%93 WI=NWE RSLT-CDE=
08-26-C4 271¢A

RTE=00000899 r=NWF KSL.7-7DE=
08-26-04 114/A

RTE=0000089%9 W>=DO RS.T-CDE=

RTE=0000G899 Wr=RR RSIT-CDE=

RTE=00000194 WP=CRO RSLT-CDE=

RTE=00000194 WP=NWP RSLT-CDE=

fCTTNB5844




MAINTENANCE TICKET 5-6218B
09-22-04 1006A  *F**TH*** TH 3306738972 RIB 040 UNWIT 72467301
MAIN= - - C8= RESW S5-C= RESW QE=00010-00361-22
BLG=673 WPA=330 CABRLE= 22 PAIR=1137 PP-CODE=
LN {NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
Lo *3GZ*
0.TH-KEY=08-26-04 225P 1.TH-KEY=02-27-04 924A 2.TH-KEY=02-27-04 924A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=09-22-04 (£959A
DISPT #SUB=000
FL1=NEQ FLZ=0 FL3=0 TYP=300 DIS=1241 Cas=232
TROUELE REPORTS AND STATUSES
01 DTR=09-11-04 12Z0P COM=095-24-04 0500P RSA=996

CALLED-NG= - - CATEGORY=1 VER= & CVER=
MNAR TRAN SBONDR+NTM/1339% FRANK/STATIC ON LINE, NID ACCESS CK
NAR /T AGTEMP12 8667104004
NAR A B T.AGTEMP12Z 8667104004

02 DATE&TIME=0%-11-04 1220P EC=996 STATUS=PSM RTE=0C000000 WP=NWP RSLT-CDE=
NAR EBDGATE

03 DATESTIME=09-11~04 1223P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE= &
WNAR EBDGATE 724ANRNC REGULAR RULE FQUND

04 DATE&TIME=09-11-04 1225P EC=912 STATUS=IIR RTE=00000285 WP=SCR RSLT-CDE=908
NAR S55MS3 ELEC BOND ELECTRCONIC BONDING RESALE

05 DATE&TIME=(5-11-04 1241P EC=816 STATUS=PDB RTE=00000320 WE=TST RSLT-CDE=908
NAR WIT1816 TRAN SBONDR+NTM/1339 FRANK/STATIC ON LINE, NID ACCESS CK

06 DATE&TIME=09-11-04 1257P EC=899 STATUS=HLD RTE=00000893 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TO JEP HDLGCODE ROK 09-14-04 043%P

C7 TATES&TIME=09-11-24 1257P EC=899 STATUS=PDB RTE=0000089% WP=NWF RSLT-CDFf=
HAR GDS COQ STATUC CHANGED TO PLD (09-14~04 (646F

0z DATESTIMZI=09-"1-04 1257F EC=899 STATUS=HLD RT{=00000897 Wi=NWP RILT-CME-
N4R GDS DC STATUS CHAMNGELD TO JEP HDLGCQDE ROK 09-15-04 1034a

(% DATESTIME=09-~11-04 1257P EC={§99% STATUS=PDE RIE=000608993. Wr=NWP RSLT-C L=
NAR GDS DO STATUS CHANGED TO PLD J9-15-04 0&31p

1 DATE&TINME=09-11-04 12%7P EC=8§99 STATUS=HLD RTE=0008789% WE=NWP ROLT-CDE=
NAR GDS DO STATUS CHAMNGED TOC JEP HDLGCODE ROK  0%-1F-04 0647A

11 DATE&TIME=09-11-C4 1257P EC=B899 STATUS=PDB RTE=00000899 WP=NWP RSLT-CLE=

NAR GDS DO STATUS CHANGED TQ PLD 09-16-04 1134a
12 DATE+TIME=0(9-11-24 1257P EC=8%9 STATUS=DPO RTE=00000074 WE=NWP RSLT-CL7=
NAR GDS JCB DISPATCYHED BY DO 09-22-04 Q803A

13 DATE&TIME=09-22-04 0803A EC=899 STATUS=DPC RTE=00000074 WP=p0O RSLT-CDE=

NAR GDS DO-PROVIDED DISPATCH 3START TIME
14 DATE&TIME=0(9-22-04 (B82Z25A EC=074 STATU3S=DPC RTE=00000074 WP=RR RSLT-CDE=

NAR GDS DO-PROVIDEL CN-PREM DATE AND TIME
15 DATE&TIME=09-22-04 08394 EC=074 STATUS=CNA RTE=00000074 WP=CRQ RSLT-CDE=

NAR GDS BILL 71 IN RSCN
16 DATE&TIME=09-22-04 09592 EC=893 STATIS=CLO RTE=00C0C074 WP=NWP RSLT-CDE=

NMAR GGS ; DT GD @ NID LEFT CARD

R R R AR R EEEE RS R AR R R R R R R Y LR R R R R R R R E R R R R gy
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MAINTENANCE TICKET £-6218B

i0-09-04 1215p  ***TH**~ TN 3306738972 RSB 040 UNIT 724673C1
MAIN= - - C5= RESW 3-C= RE3SW (CE=00010-00381-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CODE=

LN (NF) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LoC *S8GzZ+
0.TH-KEY=09-22-041006A 1.TH-KEY=08-26-04 2Z25P 2.TH-KEY=02-27-04 %243
COTYPE=C NNXID=330672 RRT=0108 CLEARED=10~09-34 1204P
DISPT #3UB=00Q
FL1=NEC FLZ=C FL3=C TYP=300 DIS=1241 CAS=600
TROUBLE REPCRTS AND STATUSES
¢l DTR=1G~-08-04 0213FP COM=10-11-04 0500P RSA=996

CALLED-NO= - - CATEGORY=1 VER= & CVER=
NAR TRAN SBONDR+NTM/1339 FRANK/CALL DROPS WHILE TALKING, FULL ACC*
NAR /P .PARK 8667104004
NAR A B P.PARK 8667104004

02 DATE4TIME=10-08-04 QZ213P EC=996 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=
NAR EBDGATE

03 DATE&TIME=10-08-04 0215P EC=299 STATUS=FSH RTE=C0Q00299 WP=NWP RSLT-CLE= &
NAR EBDGATE 724ANRNO REGULAR RULE FOUND

04 DATE&TIME=10-0B8-04 0216P EC=320 STATUS=IIR RTE=00000285 WP=SCR RSLT-CDE=908
NAR SSM53 ELEC BOND ELECTRONIC RBRONDING RESALE

0S5 DATE&4TIME=10-08-04 0256F EC=855 STATUS=PDB RTE=00000320 WP=TST RSLT-CDE=908
NAR WII1855 TRAN, 1%, NXT,CALLS DROP WHILE TALKING, TST OK,BOTH 7/R LOW

06 DATE&TIME=10-08-04 0301F EC=889 S5TATUS=HLD RTE=00000895 WP=NWF RSLT-CDE=
NAR GDS DO STATUS CHANGED TO JEP HDLGCODE ROK 10-08-04 0323P

07 DATE&TIME=10-08-04 C30.F EC=899 STATUS=FDB RTE=00000899 WD=NWP RSLT-CDE=
NAER GDS DO STATSS ZHANCED TO PLD - 10-08-24 04%6P

9% PATE&TIME=10-08-04 C301P EC=8%9 STATUS=FRD RTE=00020831 ¢P=LWP RILT-CLF=
NAR GDS PREASSIGNED FOR WORE TODAY 10-02-04 10527

02 DATESUIRE=103-04-04 0301F EC=899 STATUS=DPC RTE=000CUE21 WP=EWP %SLT-CLT =
NER GDS JOB DiSPATCHED BY CO 10-09-04 1053A

1C DATEE&TIME=10-03-C04 1G53A EC=899 STATUS=DPO RTE=00000831 WE=DD ALT~-COR:s
N&LR GDS mO-PROVIDID DISPATCH START TIME

1! DATE&TIME=10-09-04 1130A EC=831 STATUS=DPO RTE=00000831 WP=RR RSLT-CDE=
NAR GDS DO-PROVIDED ON-PREHM DATE AND TIME

12 DATE&TIME=:7-09-04 1204P EC=831 STATUS=CNA RTE=00000145 WP=CRO RSLT-CDE=
NAR GDS BILLED IN ASON 71

13 DATE&TIME=10-~09-04 1204P EC=899 STATUS=CLO RTE=00000145 WP=NWP RSLT-CLE=
NAR GDS ;3C9131;Y DT GD 2 NI BILL 71 LET CRD
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MAINTENANCE TICKET 5-6219B

11-11-04 0236p ***TH**+* TN 3306738972 R3B 040 OUNIT 72467301
MAIN= - - CS= RESW S5-C= RESW OQE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CCDE=

LN {NP) DBRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC *3GZ~
0.TH-KEY=10-09~041215P 1.TH-KEY=09-22~041006A 2,TH~-KEY=09-22-041006A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=11-11-04 0230°P
DISPT #5UB=000
FL1=NEQ FLZ2=0 FL3=0 TYP=300 DIS=1241 CAS=600
TROUBLE REPORTS AND STATUSES
01 DTR=11-07-04 1014A CCM=11~-11-04 050CF RSA=99%6

CALLED-NO= - - CATEGQRY=1 VER= Q0 CVER=
NAR TRAN $BONDR+NTM/1339 FRANK/CROSSTALK CLEAR ACCESS AUTH DPO*
MAR /E.BRUMLEY 3306738372
NAR A B F.BRUMLEY 3306738972

02 DATE&TIME=11-07-04 1014A EC=996 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=
NAR EBDGATE

03 DATESLTIME=11-07-04 1015A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE= 0
NAR EBDGATE 724ANRNQ REGULAR RULE FOUND

04 DATE&TIME=11-07-04 1016A EC=910 STATUS=IIR RTE=00000285 WP=SCR RSLT-CDE=908
NAR SSM53 ELEC BOND ELECTRONIC BONDING RESALE

05 DATE&TIME=11-07-04 1024A EC=429 STATUS=PDB RTE=00000320 WP=TST RSLT-CDE=908
NAR WII1l429 TRAN,0X,NTM,XTLK,LKG T/S

06 DATE&TIME=11-07-04 1033A EC=899 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DC STATUS CHANGED TQ JEP HDLGCODE ROK 11-07-04 1144a

07 DATE&TIME=11-07-04 1027A EC=899 STATUS=PDE RT&E=0Q00089% WP=NWP RSLT-CDE=
HAR GDS DO STATOUS CHANGED 10 LD Li=07-04 1205p

08 DATE&TIME=11-07-C4 1033A ET=899 STATUS=FRD RTR=000007%! WP=NWP RSLT-CDE=
NAR GDS PREASSIGNED TOR WORK TODAY 11-11-04 1255Pp

09 DATELTIME=11-07-04 1033A EC=8¢9% STATUS=D¢Q RTU=00000941 WP=NWF RSLT-CDE=
MAR GDS JOB DISPATCHRD BY DO 11-11-C4 2231p

10 DATE&TIME=11-11-04 0L30F EC=899 STATUS=DPO RTE--10000942 WpP=DO RSLT-CDE=
NAR GDS DO-PROVIDED NISPATIH IJTART TIME . )
11 DATE&TIME=11-11-04 0210P EC=%41 STATUS=DPO RTE=20Q00941 WpP=RR RSLT-CDE=
NAR GDS DO-PROVIDED ON-PREM DATE AND TIME

12 DATE&TIME=11~11-04 C230P EC=941 STATUS=CCA NTE=00000162 WP=CRQ RSLT-CDE=
NAR GDS BILLED $71.0C IN ASON

13 DATE&TIME=11-11-04 C230P EC=899 5TATUS=CLO RTE=00000169 WP=NWP RSLT-CDE=
NAR GDS ;RW1281;Y DT GD TO NI-BILLED $71.Q0-LC

R EE RN TEE R e SRR SRR R R R R R R R R I I & B UL s
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MAINTENANCE TICKET 5~6218B

12-30-04 0217p ***TH**+ TN 3306738972 RSB (40 UNIT 72467301
MAIN= - - CS8= RESW 5-C= RESW CE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 FP-CODE=

LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC *SGa*

0. TH-KEY=11-11-04 236P 1.TH-KEY=10-05-041215P 2.TH-KEY=11-11-04 2236P

COTYPE=C NNXID=330672 RRT=0108 CLEARED=12-30-04 CZ0O0P o/8
DISPT #350UB=404Q

FL1=NEO FL2=0 FL3=0 TYP=300 DIS=1242 CAS=600

TROUBLE REPORTS AND STATUSES
01 DTR=12-25-04 0610P COM=12-30-04 O50CP RSA=99¢

CALLED-NO= - - CATEGORY=1 VER= & CVER=
NAR TRAN SBONDR+NTM/1339 FRANK/NO PETS OR LOCKED GATES
NAR /C.BOYETT B667104004
NAR A B C.BOYETT 8667104004

02 DATE&TIME=12-2%-04 0610P EC=9%96 STATUS=PSM RTE=Q0000000 WP=NWP RSLT-CDE=
NAR EBDGATE

03 DATE&TIME=12-29-04 Q61l2P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE= 6
NAR EBDGATE 724ANRNOC REGULAR RULE FOUND

04 DATEATIME=12-29-04 0614F EC=917 STATUS=IIR RTE=00000285 WP=SCR RSLT-CDE=90R
NAR SSM53 ELEC BOND ELECTRONIC BONDING RESALE

05 DATE&STIME=12-29-04 D615P EC=368 STATUS=PDB RTE=00000320 WP=TST RSLT-CDE=108
NAR WII1368 TRAN,SOL,TST BUSY SPEECH, DMNDS DPQ, ACCA NYTIME

06 DATE&TIME=12-29-04 0617P EC=899 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TC JEP HDLGCODE RCK 12-30-04 0558A

07 DATE&TIME=12-29-04 0617P EC=89% STATUS=PDOB RTE=0000089%99 Wp=NWP RSLT~CDE=

NAR GD3 DO STATUS CHANGED TO PLD 12-30-04 08C9A
08 DATE&TIME=12-29-04 0617P EC=89% STATUS=DPU RTFE=00000411 WP=NWP RSLT-COE=
MAR GDS JOB DISFATCHED BY DO 12-30-04 1249Pp

U9 DATESTIME=12-30-04 1249F EC=899% STATUS-DPO RTE=00300411 WP=DC RsLT-CDE=
MAR GDS DO-PROVIDED DISPATCH START TIME

10 DATE&TIME=12-30-04 0115P EC=411 STATUS=DPO RTE=00000411 WP=RR RSLT-CDE=
NAR GDS DG-PROVIDED ON-PREM DATE AND TIME

11 DATE&TIME=12-30-04 0200F EC=411 STATUS=CCA RTE=00000411 WP=CRQ RSLT-CDE=
NAR GDS BILL 71 IN ASON

12 DATE&TIME=12-30-~04 0200P EC=899 STATUS=CLC RTE=00000411 WP=NWZ2 RSLT-CDE=
NAR GDS ;RH1213;YDT GD @ NID SPK 2 MRS




T T ! L
MAINTENANCE TICKET £-62198 [t

£1-19-05 0109Pp *x*TH%+* TN 2306738972 RSB 040 UNIT 72467301
MAIN= - - CS= RESW 3~C= RESW OE=00010-0C351-22
BiG=673 NPA=330 CABLE= 22 PAIR=1137 PP-COCE=

LK {NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, WE
LOC *SGZ*

0.TH-KEY=12-30-04 217P 1,TH-KEY=11-11-Cd 236P 2.TH-KEY=11-1.-04 Z36F
COTYPE=C NNXID=330672 RRT=01{8 CLEARED=01-19-05 Q101P
BISPET #3UB=C00
FL1=NEQ FLZ2=Q FL3=0 TYP=30C DIS=04Z21 CAS=600
TROUBLE REPORTS AND STATUSES
d1 DTR=01-19-05 102%A COM=01-19-05 0500P RSA=996
CALLED-NQ= - - CATEGORY=1 VER= & CVER=
NAR TRAN SBONDR+NTM/1339 FRANK/ECROING ON LINE AND NOISES ON LINE
HNAR /A.FREEMAN 8667104004
NAR A B A.FREEMAN 8667104004

02 DATE&TIME=01-19-05 1029A EC=9%96 STATUS=PSM RTE=00000G00 WP=NWP RSLT-CDE=
NAR EBDGATE

03 DATE&TIME=01-19-05 1030A EC=29% STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE= &
NAR EBDGATE 724ANRNO REGULAR RULE FQUND

04 DATE&TIME=01-18-05 1031A EC=920 STATUS=IIR RTE=00000285 WP=SCR RSLT-CDE=908
NAR SSM53 ELEC BOND ELECTRONIC BONDING RESALE

05 DATE&TIME=01-19-05 1033A EC=234 STATUS=PDB RTE=00000320 WP=TST RSLT-CDE=908
NAR WII1234 TRAN,NTM,0X,NSY,ECHO,BZ SPCH,OFEN AXS

Cé DATE&TIME=01-19-05 1036A EC=899 STATUS=DPC RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY DO 01-19-05 1106A

07 DATE&™IME=(1-19-5 1106A EC=899 STATUS=DPC RTE=000£0899 WP=DO RSLT-CRK-=
NAR IS DU-2ROVIDEL DIY3PATCH START TIME

0¢ DATESTIMP=01-,9~03 120QP EC=899 STATUS=DPQ RIL=000GJ893 % -RR RINLT-CRo=
NIE G5 Do- ROVILSD ON-PREM DATE AND TIME

0% DRME&1E=01-19-03 0101P EC=899 STATJIS=CCA R[£=0000016% W =CRQ RE.,T-00T =
NAL GDS SUSEEN = DCCTC

17 DATE&T.MI=01-19-05 J101F EC=893% STATUS=CLO RTR=CI00ULl6% 'W:r-NWP RI,T-7DE=
NES GRS ;AL 7e9:-NDT 30 TO NI-REPRD Fl-AVD S@N ACTTMCERTL
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MAINTENANCE TICKET 5-621388
02-28-05 0235p *#+TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - C5= RESW 5-C= RESW OE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CODE=

LN (NP) BRUMLEY, FRANC
Sa 1339 FRANKLIN AV, KE
LOC *38GZ~*
0.TH-KEY=01-13%-05 109%P 1.TH-KEY=12-30-04 217P 2.TH-KEY=12-30-04 217P
COTYPE=C WNXID=330672 RRT=0108 CLEARFD=02-28-05 0234P
DISPT #3UB= 1
FL1=REQO FL2=0 FL3=0 TYP=300 DIS=0401 CAS=311
TROUBLE REPORTS AND STATUSES
01 DTR=02-23~05 (214PF COM=03-01-05 05C0P RSA=99¢

CALLED-NO= - - CATEGORY=1 VER= () CVER=
NAR TRAN S$BONDR+NTM/1339 FRANK/CUST STATES LINE CUTS OFF/OPEN ACCESS
NAR /C.BOYETT 8667104004 2 221137
NAR A B C.BOYETT 8667104004

02 DATE&TIME=02-23-05 (214P EC=996 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=
NAR EBDGATE

03 DATESTIME=02-23-05 0217P EC=299 STATUS=P3H RTE=0000025% WP=NWP RSLT-CDE= D
NAR EBDGATE 724ANRNO REGULAR RULE FOUND

04 DTR=02-23-05 0218P COM=03-01-05 0500CP RSA=748

CALLED-NO= - - CATEGORY=6 VER=LU CVER=
NAR TRAN $BONDR+NTM/1339 FRANK/CUST STATES LINE CUTS OFF/QPEN ACCESS
NAR /C.BOYETT 8667104004 WIIl748
NAR A B C.BOYETT 8667104004

05 DATESTIME=02-23-05 0219P EC=910 3TATIS=ITR RTE=00000285 WP=SCR RSLT-CDE=9(8
NAR S5M53 ELEC SOND ELECTRONIC RBONGIMNG RESALE

06 DATE&TIME=[2~23-05 CI19P EI=557 STATUS=PDR RTE=00000320 WP=T3T RSELT-CDF-~208
NAR WIT14Z7? SULE CI0O-SC7, OX,NTM, LEAKACE T-R AND E-GRND CLLS DROP

07 DATE&T ME=02-23-05 uxP7P EZ=B%9 3TATUS=HLD RTE=0C000839 WP=NWP RELT-CDL=
NAR GDS oo STATUS CHAMNGELD TO JIp ICLGUUUE ROK N2-23-0% 0434p

08 DATE&T (ME=02-23-05 4227P EC=203 3T&.JS=FDB RTE=00000203 WP=NWP ASLT-~CDE=
NAR GDS D¢ STATUS CHANZED TC 7LD y 02-24-05 0907A

09 DATE&TTME=«(2-23--05 227F EU-B%D STATUS=PRC RTE=Q0000074 WP=NWP RSLT-CDE :
NAR &DS PREASSIGNELD FCOR WORK TOLAY 02-28-05 0732A

10 DATE&TIME=02-23-05 C227P EC=E92y 3TALIUS=DPO RTE=C0000074 WP=NWP RSLT~CDE=
NAR GDS JOB DISPATCHED BY DO 02-28-05% 1102A

11 DATE&TIME=02-28-05 1102A EC=899% STATUS=DPC RIE=00000074 WP=DQ RSLT-CDE=
NAR GDS DO-PROVIDEDR DISPATCH START TIME

12 DATESTIME=02-28-05 1105A EC=074 STATUS=DPO RTE=(00000074 WP=RR RSLT-CDE=
NAR GDS CO-PROVIDED ON-PREM DATE AND TIME

13 DATE&TIME=02-28-05 1108A EC=074 STATUS=RMR RTE=0000089% Wp=NWP RSLT-CDE=
NAR GDS MOVE TECHS LCAD ON SITE OTH TCK

14 DATESTIME=02~28-05 1108A EC=899 STATUS=PRD RTE=00000074 WE=NWP RSLT-CDE=
NAR GCS MOVE TECHS LOAD ON SITE OTH TCK

15 DATESTIME=02-28-05 1108A EC=g99% STATUS=DPC RTE=00CC0074 WP=NWP RSLT-CLCE=
NAR GDS JC2 DISPATCHED BY DO C2-28-05 0114p

16 DATESTIME=02-28-0% C114P EC=89%9 STATUS=CPC RTE=COD0C(74 WP=DD ERSLT-CDE=
NAR GDS DO-PRCVIDED DISPATCH 3TART TIME

17 DATE&TIME=02-28-0G5 0120P EC=(074 STATIS=DPO RTE=0C000074 WP=ER RSLT-CDE=
NAR GCS CO-PROVIDED ON-PREM DATE AND TIME

18 DATE&TIME=02-28-035 C234P =C=074 STATU3=CCA RTE=0CC000362 WP=CRO RSLT-CDE=
NAR GD§ SCREEN = DCCTT

19 CATE&TIM=E=CE-28-05 023
NAR GO3 ;MET432;Y DT G2 T

[w'e]

P EC=89% gTAT
I 1 2-

=CLO RTE=000006362 wWp=NW2 RSLT-CDE=
, CHNG F o

Us=
CRYN JCTTHRC287
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' MAINTENANCE TICKET 5-62188
03-02-05  0946AR ***TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - = C5= RESW S§~C= RESW OE=00010-00361-22
BLG=673 NPA=33( CABLE= 22 PAIR=1137 PB~CQDE=
LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC *3GZ*
0.TH-KEY=02-28-035 235P 1.TH-KEY=(01-19-05 1C9P 2.TH-KEY=12-30-04 217P
COTYPE=C NNXID=330672 RRT=0108 CLEARED=03-02-05 0941Aa
$#35UB=000
FL1=C  FL2=0 FL3=0 TYP=B00 DIS=1131 CA3=231
TROUBLE REPORT3 AND STATUSES
01 DTR=03-02-~05 0939A COM=03-04-05 0500P RSA=427

CALLED-NO= - - CATEGORY=6 VER= { CVER=
NAR MISC TRANSFER TO DSL/LS GRP
NAR A B ASHLEY/SAGE

02 DATE&TIME=03-02-05 0533%A EC=427 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR WIIl427

03 DATE&TIME=03-02-05 0%41A EC=299 STATUS=PSH RTE=00000292 WP=WMWP RSLT-CDE=0
NAR WII1l427 724AHOTHRINFOESZF1131

04 DATEEZTIME=03-02-05 0941A EC=29% STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=908
NAR WII1427 NON-SERV RELATED INFOR GVN

05 DATE&TIME=(03-02-05 0941A EC=299 STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=908
NAR WII1427 RNOM-SERV RELATED INFOR GVN
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) MAINTENANCE TICKET 3-6213B
03-02-05 1136R  W**TH*** TN 3306738972 RSB 040 UNIT 72467301

MAJIN= - - C8= RESW S-C= RESW OE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 FP-CODE=

LN (NP) BRUMLEY, FRANC
SA 1332 FRANKLIN AV, KE

Lo +5GZ+

0.TH-KEY=03-02-05 946A 1.TH-KEY=(2-28-05 235P Z.TH-KEY=12-30-04 217P

COTYPE=C NNXID=330672 RRT=0108 CLEARED=03-02-05 1133a 0/8
DISET $SUR=000

FL1=NEQ FL2=0 FL3=0 TYP=4Q0 DIS=1241 CAS=600

TROUBLE REPQRTS AND STATUIES

01 DTR=03-02-05 (0956A COM=03-02-05 0500P RSA=421

CALLED-NQ= - - CATEGORY=1 VER= ¢ CVER=
NAR CBC SULSCPO, $GZ, NTM, DURING CONV DISC THEN FAX TONE,EQUIP CHECKD,NI LOC OUT O
NAR PN ACCCUST DMDS DPC
NAR A B ABDI-SAGE 2144954839
02 DATE&TIME=03~02-05 0956A EC=421 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=6
NAR WIIid21
03 DATE&TIME=03-02-05 0558A EC=29%92 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=6
NAR WIIl1421 724AHRSLDISPCEL13L1RN
04 DATE&TIME=03-02-05 0958A EC=298 STATUS=PDB RTE=00000320 WP=SCR RSLT-CDEZ=108
NAR WII1421 RESELLER DISPATCH 0S
05 DATE&TIME=03-02-05 1000A EC=899 STATUS=DPO RTE=00000762 WP=NWP RSLT-CDE=
NAR GDS JOB DISPATCHED BY DC 03-02-05 10434
06 DATE&TIME=03-02-05 1043A EC=899 STATUS=DPC RTE=00000762 WP=D0D RSLT-CDE=
NAR GDS DO-FPROVIDED DISPATCH START TIME
07 DATESTIME=(}3-02-05 10S50A EC=762 3STATUS=DPQ RTE=00000762 WP=RR RSLT-CDE=
NAR GDS DN-PROVIDED ON-PREM DATE AND TIME
08 DATE&TIME=(3-02-05 11338 £C=762 STATUS=CNA RTE=00000762 WP=CRO RSLT={If-
NAR GDS BILLD 71
09 DATEsTiME=03-02-05 1133A EC=892 STATUS=CLO RTE=00000762 wP=NWP RSL-CLDE=
NAR GDS ;BB1397;Y DT GD 2 NID/BIiLL 71/NTF LEET CARD




MAINTENANCE TICKET

5-62188B

04-03-05 D329F A **TH*+* TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= RESW S-C= RESW QE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC *5GZ*
0.TH~KEY=03-02-051136A 1.TH-KEY=03-02-05 946a 2.TH-KEY=01-19-05 109p
COTYPE=C NNXID=330672 RRT=0108 CLEARED=04-03-05 0324P
#SUB=00C
FL1=0 FL2=0 FL3=0 TYP=100 DIS=1363 CAS=231
TROUBLE REPQRTS AND STATUSES
01 DTR=04~03-05 (0318P COM=04-04-05 0S00R RSA=996

CALLED-NO= - - CATEGORY=1 VER= § CVER=
NAR NDT SBONDR+NTM/133% FRANK/AUTH DFO*
NAR /M. DUCKWORT 8667104004
NAR A B M. DUCKWORTH 8667104004

0/83

02 DATE&TIME=04-03-05 0318P EC=996 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=

NAR EBDGATE

03 DATE4TIME=Q4-03-05 0318P EC=299 STATUS=BSH RTE=0000029% WP=NWP RSLT-CDE= 6

NAR EBDGATE 724ANRNQ REGULAR RULE FOUND

04 DATE&TIME=04~03-05 (0320F EC=939 STATUS=IIR RTE=00000285 WP=SCR RSLT-CDE=108

NAR S5MS53 ELEC BOND 00S ELECTRONIC BONDING RESALE 008

(05 DATE&TIME=04-03-05 0324P EC=598 STATUS=TST RTE=00000598 WP=TST RSLT-CDE=108%

NAR WIT1598

(06 DATE&TIME=04~03-053 0324P EC=588 STATUS=CCA RTE=00000598 WP=CRI RSLT-CDE=

MAR WTI1598

17 DATE&:IME=04-03-05 0324Pp EC=598 STATUS=CLO RTE=N0J0C598 WD=NWP RSLT-(DT=

MAR WII1S9: NDT,MLT=TEST CLEAR.NTF NG DSF

Kbk dedkiok1 khkbd khhdkdhhkhd bk hkdhdh ek F o rdbhdh kR webd rhd b rdkhdrdrdahdrdnd 2 bdkhx,
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) MAINTENANCE TICKET 5-6218B

05-02-05 0946A  *=*TY*** TN 3306738972 RSB (040 UNIT 72467301
MAIN= - - C5= RESW $S-C= RESW CE=00010-00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CODE=
LN (NF}) BRUMLEY, FRANC
sa 1339 FRANKLIN AV, KE
LOC *SGZ*
0.TH~KEY=04-03-05 329P 1.TH-KEY=03-02~051136A 2Z.TH4-KEY=03-02-0511364
COTYPE=C NNXID=330672 RRT=0108 CLEARED=05-02-05 0942A G/s
DISPT #3UB=000
FL1=0 FL2=0 FL3=0 TYP=40Q0 DIS=1241 CAS5=231

TRCUBLE REFPORTS AND STATUSES
01 DTR=05-01-05 (012&P COM=05-02-05 0500P RSA=99%
CALLED-NO= - - CATEGORY=1 VER= 6 CVER=
NAR CBC SBONDR+NTM/1339 FRANK/INTERMITTEN ISSUE CAN'T RCV CALLS@NID, ACC OK, AUT
MAR H DISP* /D.PETERSON 8667104004
NAR A B D.PETERSON 8667104004
02 DATE&TIME=05-01-05 0126P EC=996 STATUS=PSM RTE=00000C00 WP=NWP RSLT-CDE=
NAR EBDGATE
03 DATE&TIME=05-01-~05 0126P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT~CDE= 6
. NAR ERDGATE 7Z4ANRNO REGULAR RULE FOUND
; 0d DATESTIME=05-01-05 0127P EC=911 STATUS=IIR RTE=00000285 WP=SCR RSLT-CDE=108
NAR S5M53 ELEC BOND Q0S8 ELECTRCNIC BONDING RESALE Q0S8
05 DATE&TIME=05-01-05 0131F EC=317 STATUS=PDB RTE=00000320 WP=TST RSLT-CDE=108
NAR WII1317 TOK VFY CBC AT NI
06 DATE&TIME=05-01-05 0137P EC=8§59 STATUS=HLD RTE=00000899 WP=NWP RSLT-CDE=
NAR GDS DO STATUS CHANGED TC JEP HDLGCODE ROK 05-01~-0D5 0339F
07 DATE&TIME=05-01-05 0137p EC=H839 STATUS=PDB RTE=0000089% WP=~ W~ RSLT-CDE=

NAR GDs DO STATUS CHANGED TQ LD 15-01-05 D340P
08 DATESTIME=05-01-05 0137F EC=8392 STATIS=DPG RTE=CI000324 WP=NWP RSLT~-CLE=
NAR GDS JOB DISPATCHED BY DG LE-G2-75 03UlA

0% DATE&TIME=05-02-05 GBULA EC=899 STATIS=DPO RTE=030024Y24 W£=NDO RSLT-CDE=
NAR GDS DO-PRCOVIDED DISPATCH START TIME
10 DATE&TIME=05-02-05 0942A EC=0924 S3TATUS=CNA RTE=0000G034 WP=CR> RSLT-CDE=

NAR GDS SCREEN = DOCOMP
11 DATE&TIME=05-02-05 0942A EC=899 STATUS=CLO RTE=00000C34 WP=NWF RSLT-CDE=

NAR GDS ;JP7541; TSTD AT NID TREZL IN SHT DT AT NI 3=20 LC VRP 3
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MAINTENANCE TICKET

1056A  *H*xTH¥ x> TN

05-09-05

BLG=673 NPA=330 CABLE=

LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC *SGZ*

3306738972

RSB 040

CS= RESW 5-C= RESW OQE=00010-00361~22
22 PAIR=1137

PP-CQDE=

5-6218B
UNIT 72467301

0.TH-KEY=05-02-05 946A 1.TH-KEY=04-03~-05 325P 2.TH-KEY=03-02-051136A
COTYPE=C NRXID=330672 RRT=0108 CLEARED=0:-095-05 1043a

DISPT #SUB=000

FLI=NEO FLZ=0 FL3=0

CALLED~NQ= - -

NAR ROH, PRV TKT=GD @ NI,CBR 8666542
NAR A C90CA B ANN-SAGE

02 DATE&TIME=05-04-05 0657p EC=415
NAR WIIl415

03 DATE&TIME=05-04-05 (0659F EC=299
NAR WII1415 724AHVNDRMTOSE10S

04 DATE&TIME=05-04-05 0659p EC=239
NAR WII1415 OVR VNDRMT ARRANGED

05 DATE&TIME=05-04-03 065%F EC=859
MAR GDS DO UPDATE OF 1IST CODE

06 DATE&TIME=05-04-05 (0659P EC=8%99
NAR GDS DO STATUS CHANGED TO PLD
07 DATE&TIME=05-04-05 0&52% 5C=899

CATEGORY=
NAR NDT CRA S$ULS CPOSGZ, 1X,NTM REQ VNDR MEET ON 5/9 AT 9AM @NI, INTERMIT NDT,TST

o/3

TYP=102 DIS=124Z CAZS=242
TROUBLE REPORTS AND STATUSES
01 DTR=05-04-05 0657P COM=(05-09-05 0100P RSA=415

1 VER=71
680
STATUS=PSM
STATUS=PSH
STATUS=TSA
STATUS=FDB
STATUS=PDR

STRTUS=HLD

MAL 08 DO STATUS CHAUGEDR T2 JEP UDLGCORE ROK

08 DRATESTIME=05-04-05 TeR% ZC=833
NAR GDS DO STATUS CHANGED T PLD
09 DATE&TIMFE=05-04-35 08%3F EC=8639
NAR GDS PREASSIGNED FOR WORHK TCLAY
10 DATE&IIMI-=05-04-15 0§59% =899
N&R- ZDS PREASSIGNEC FOR WILKE TODAY
11 DATE4TIME=05-04-05 0653%F EC=899
NAR GDS JOB DISPATCHED EY DO

12 DATE&TIME=05-09-05 0928A EC=899
NAR GDS DO~PRCVIDED DISPATCH START
13 DATESTIME=05-09%-0% 1000A EC=824
NAR GDS DO-PRCVIDED CN-PREM DATE AN
14 DATESTIME=CS5-09~05 1043A EC=824
HNAR GDS SCREEN = DOCOMP

15 DATE&TIME=05-05-05 1043A EC=8%%2
NAR GDS ;JIM3676;TRBLE SHOWS IN;$

IR L E A EE ESEEEES R R AR R RREENEREEEE R EEREREEREEREEEEEEEEE & I TR T o S g T S N SO Sy R R W

ST2TUS=PDB
STATUS=PRD
STATUS=PRD
STATUS=DFO
STATUS=DEO
TIME
STATUS=DPO
D TIME
STATUS=CHA

STATUS=CLO

CVER=

9727474432
RTE=0C0Q000C WE=NWP

RTE=00000293 WP=NWP
RTE=00000394 WP=5CR

RTE=00000899 WP=NWP
05-05-05 0818Aa
RTE=00000899 WP=NWP
05-05-05 0818Aa
RTE=00000893 WP=NWP
05~-05-05 0946n
RTE=0000Q0899% Wb=Nw>
05-05-05 11584
RTE=0000045% WP=iin¥
05-09-05 0853A
RTE=00000824 WP=NW?
05-09~-05 0913A
RTE=C0000824 WP=NWg
05-09-05 0928A
RTE=00000824 WP=DO

ETE=00000824 WP=RR
RTE=0000089% WP=CRO

RTE=0000089% WwWp=nWp

71.00 -ORD GEM; /CTTNCB822

70

RSLT-CDE=71
RSLT-CDE=T1

RSLT-CCE=108

RSLT-CDE=
RSLT-CDE=
RSLT--CDE=
RSL*-CLC=
RELT-CEI=
PSLT -CDE=
RSLT-CDE=
RSLT-CLE=
RSLT-CDE=
RSLT-CDE=

RSLT-CDE=
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= MAINTENANCE TICKET ' S-62188
08~10-05  1I27A ***TH**+ TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - C5= RESW §-C= RESW OE=00010~00361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CODE=
LN  (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC *SGZ*
COTYPE=C NNXID=330672 RRT=0108 CLEARED=08-10-05 11Z6A
#5UB=000
FL1=0 FL2=0 FL3=C TYP=B00 DIS=1131 CAS=231
TROUELE REPORTS AND STATUSES
01 DTR=08-10-05 1123A COM=08-12-05 060CP RSA=368
CALLED-NO= - - CATEGORY=1 VER= 0 CVER=
NAR MISC GAVE C5-09-05 CLOSING NOTES TO WILLIAM
NAR A B

02 DATE&TIME=08-10-05 1123A EC=~368 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=0
NAR WII1368

03 DATE&TIME=08-10-05 1126A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-CDE=0
NAR WII1368 724AHCTHRINFOE92F1131

04 DATE&TIME=08-10-05 1126A EC=299 STATUS=CCA RTE=00000299 WP=SCR RSLT-CDE=908
NAR WII1368 NON-SERV RELATED INFOR GVN

05 DATE&TIME=08-10-05 1126A EC=299 STATUS=CLO RTE=0000029% WP=NWP RSLT-CDE=908
NMAR WII1368 NON-SERV RELATED INFOR GVN
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.. . MAINTEMANCE TICKET 5-6218B
09-22-05 1005A  ***TH*** TN 3300738972 RSB (040 UNIT 72467301

MATIN= - CS= RESW S-C= RESW CE=00010-00361-22

BLG=873 NPA“BEO CABLE= 22 PAIR=11137 PE-CODE=

L {NP) BRUMLEY, FRANC

5A 133% FRANKLIN AV, KE

LOC *S5GZ*

0.TH-KEY=08-10-051127A

CQTYPE=C NNXID=330672 RRT=0108 C(CLEARED=09-22-05 0950A G/5

DISPT #s8UB= 2
FL1=NEC FL2=0 FL3=0 TYp=100 DIS=1242 CAS=600

TROUBLE REPCRTS AND STATUSES

01 DTR=09-19-05 1201P COM=09-22-05% 0l100P RSA=253

CALLED-NO= - - CATEGORY=1 VER= 0 (VER=
HAR NDT $ULS CQPO-SGZ, 0X,NTM CLEC DEMANDS VNDREMT 05~22 80%00A, RE:INTERMITTANT D/
NAR T,LST DPQ 8-9-05,0VR T-QK
NAR & 0800A B 1000A CLIFY -~ SAGE 8003071407
02 DATE&TIME=09-19%-05 1201P EC=253 STATUS=PSM RTE=0000C000 WP=NWP RSLT-CDE=(
NAR WII1Z253
03 DATE&TIME=09-19-05 1201P EC=299 STATUS=PSH RTE=0000029% WP=NWF RSLT-CDE=(
NAR WIILl253 724AHVNDRMTOSE109
04 DATE&TIME=(09~19-05 1201PF EC=299 STATUS=TSA RTE=0Q000394 WP=SCR RSLT-CDE=108
NAR WIIli253 OVR VNDRMT ARRANGED
05 DATE&TIME=09-19-05 0103P EC=15i STATUS=PDX RTE=00000320 WP=NWP RSLT-CDE=
NAR HOC4151 OVR= VNDR MEET 9-22 9a
06 DTR=09-21-05 Q222P COM=09-22-05% 0100P RSA=315

CALLED-NG= - - CATEGORY=6 VER=LU CVER=
NaR NOT SULS CPQ-SGZ,0X,NTM CLEC DEMANDS VNDRMT 09-22 @G0900A, RE: INTERMLTTANM D/
MAR T, LST DPO 3-9-(05%,0VR T-OK WIT1315
NAR A 0BOGA B 100CA CLIFF - SAGE JOU30T1407
0 FTR=09—22—O5 0530A COM=09-22-05 0100F BRSNh=504
CAILLEDR-NO= - - CATEGORY=1 VER=.IJ CVER=
NAX NLT $ULS CPO-3GZ, 0X,NTM CLEC DEMANDS VaDRMT 09-27 @ 3C0A, EFT:i/NTERWwLITANT o/
NAR T,LST DPC 8~-95-045,0VR T-OK WII1504
NAR A 4800A B 1000A CLIFF - SAGE 8303071407

02 DAYERTIME=-09--22-05 0811A EC=8%9 3TATUS=NPO RTI=0CJIC0235 WE=20 R3ILT-TDE=
NAR GDS DO-PROVIDED DISPATCH START TIME

09 DATE&TIME=03-22-05 0845A EC=935 STATUS=DPO RTE=00000%935 WP=RE RSLT-UDE=
NAR GDS DO-PROVIDED ON-PREM DATE AND TIME

10 CATE&ETIME=0%~22-05 0950A EC=935 STATUS=CCA RTE=00000899 WP=CRO RSLT-CDE=
NAR GDE SCREEN = DOCOMP

11 DATE&TIME=09~22-05 0950R EC=839 STATUS=CLO RTE=C00C0£99 WP=NWP RSLT-CDE=
NAR GDS ;AD1427;pC-N;GOOD TO NIEB; NO TROUBLE FCUND; RBILLED TLE
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MAINTENANCE TICKET 5-6218B
09-22-05 0415p HerTHE*» TN 3306738972 RSB 040 OUNIT 72467301
MAIN= - - CS= RESW S-C= RESW OE=G0010-C0361-22
BLG=673 NPA=330 CABLE= 22 PAIR=1137 PP-CODE=

LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC *SGz*
0.TH-KEY=09-22~051005A 1.TH-KEY=08-10-051127a
COTYPE=C NNXID=330672 RRT=0108 CLEARED=09-22-05 0411p
$3UB=000
FL1=0 FL2=0  FL3=0 TYP=800 DIS=1131 CAS=231
TROUBLE REPORTS AND STATUSES
01 DTR=09-22-05 0408P COM=09-23-05 0600P RSA=434

CALLED-KQ= - - CATEGORY=1 VER=LU CVER=
NAR MISC SULS CPO-5GZ, 0X,NTM, GAVE CLOSURE INFO TO WILLIAM @ SAGE
NAR A B WILLIAM SAGE 0Q0g00c0oae

D2 DATE&TIME=09-22-05 0408P EC=434 STATUS=PSM RTE=00000000 WP=NWP RSLT-CDE=LU

NAR WIII1434

33 DATE&TIME=09-722-05 (Q411P EC=299 STATUS=PSH RTE=0000029% WP=NWP RSLT~-CDE=LU

NAR WII1l434 724AHOTHRINFOESZF1L31

04 DATE&TIME=09-22~-05 0411P EC=22%9 STATUS=CCA RTE=00000293 WP=SCR RSLT-CDE=%(8

NAR WII1434 NON-SERV RELATED INFOR GVN

05 DATE&TIME=(9-22-05 C411P EC=29% STATUS=CLO RTE=00000299 WP=NWP RSLT-CDE=%08

NAR WII1l434 NON-SERV RELATED INFOR GVN
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MAINTENANCE TICKET 5-6218B
01-10-06 1154A ***TH™* TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= RESW S-C= RESW OE=00003-00031-21
BLG=673 NPA=330 CABLE= 22 PAIR=0796 PP-CODE=
LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC *SGZ*

COTYPE=C NNXID=330672 RRT=0108 CLEARED=01-10-06 1110A
#SUB=000 EXC

FL1=0 FL2=0 FL3=0 TYP=591 DIS=1131 CAS=231

TROUBLE REPORTS AND STATUSES
01 DTR=01-10-06 1100A COM=01-10-06 0B00P RSA=427
CALLED-NO= - - CATEGORY=1 VER=LU CVER=
NAR CALL SCR $ULS CPO-SGZ OX NEEDS THE LIST OF NUMBERS CUST HAS BLOCKED
ONPERN

NAR SY FEATURE

NARA B  CHRISTY@SAGE 2145477120

02 DATE&TIME=01-10-06 1100A EC=427 STATUS=PSM RTE=00000000 WP=NWP RSLT-
CDE=LU

NAR WII1427

03 DATE&TIME=01-10-06 1102A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-
CDE=LU

NAR Wii1427 724AHIIHOLD E156

04 DATE&TIME=01-10-06 1102A EC=298 STATUS=IIH RTE=00000286 WP=SCR RSLT-
CDE=8208

NAR Wi1427 ON HOLD AT AllS

05 DATE&TIME=01-10-06 1106A EC=427 STATUS=IIH RTE=00000427 WP=TST RSLT-
CDE=908

NAR WII1427 HLD TO 427, CKING W MNGR 2C IF INFO CAN BE GIVEN QUT

06 DATE&TIME=01-10-06 1107A EC=427 STATUS=IIH RTE=00000427 WP=NWP RSLT-CDE=
NAR Wil1427 PER CHRIS KING@SAGE 972-747-4436 THEY GOT A CALL FOR SBC

07 DATE&TIME=01-10-06 1108A EC=427 STATUS=IIH RTE=00000427 WP=NWP RSLT-CDE=
NAR WII1427 KATHY GENTILE-KLEIN 972-747-4436 REQUESTING THE INFO

08 DATE&TIME=01-10-06 1109A EC=427 STATUS=IIH RTE=00000427 WP=NWP RSLT-CDE=
NAR WII1427 REFERRED THIS TO MGR /DIANE DICKMAN/

09 DATE&TIME=01-10-06 1109A EC=427 STATUS=IIH RTE=00000427 WP=NWP RSLT-CDE=
NAR WI11427 KATHY GENTILE-KLEIN 216-822-2395 REQUESTING THE INFO

10 DATE&TIME=01-10-06 1109A EC=427 STATUS=HH RTE=00000427 WP=NWP RSLT-CDE=
NAR WIl1427 REFERRED THIS TO MGR /DIANE DICKMAN/

11 DATE&TIME=01-10-06 1110A EC=427 STATUS=CCA RTE=00000427 WP=CRI RSLT-
Coe=

NAR Wil1427

12 DATE&TIME=01-10-068 1110A EC=427 STATUS=CLO RTE=00000427 WP=NWP RSLT-
CDE=

NAR WII1427 REFD TO MNGR /DIANE DICKMAN/REQ 4 LIST OF BLOCKED #S

Pacpomdiont
ATST /2
Y 1761867 MLU




MAINTENANCE TICKET $5-62188
01-19-06 1245P **TH*"™ TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - C8= RESW S-C= RESW OE=00010-00121-60
BLG=673 NPA=330 CABLE= 22 PAIR=0796 PP-CODE=
LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE
LOC *SGZ*
0.TH-KEY=01-10-061154A
COTYPE=C NNXID=330672 RRT=0108 CLEARED=01-19-08 1203pP
DISPT #5UB=000
FL1=NEO FL2=0 FL3=0 TYP=500 DIS=1165 CAS=600
TROUBLE REPORTS AND STATUSES
01 DTR=01-17-06 0830P COM=01-19-06 0600P RSA=996
CALLED-NO= - - CATEGORY=1 VER=21 CVER=
NAR MEM $BONDR-NTM/1338 FRANK/DPI/ CID NAME AND NUMBER IS NOT WORKING
TIME AND
NAR DATE PER/F.PIZANA 8867104004

NARA B  F.PIZANA 8667104004

02 DATE&TIME=01-17-06 0830P EC=986 STATUS=PSM RTE=00000000 WP=NWP RSLT-
CDE=

NAR EBDGATE

03 DATE&TIME=01-17-08 0833P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-
CDE=21

NAR EBDGATE 724ANRNQO REGULAR RULE FOUND

04 DATE&TIME=01-17-06 0835P EC=913 STATUS=IIR RTE=00000285 WP=SCR RSLT-
CDE=808

NAR S8M53 ELEC BOND ELECTRONIC BONDING RESALE

05 DATE&TIME=01-17-06 0932P EC=415 STATUS=PUT RTE=00000502 WP=TST RSLT-
CDE=808 ‘

NAR WII1415 CALL IDWN NOT IN SWITCH,PLZ ADD NAME DISPLAY IN XLTNS

06 DATE&TIME=01-17-06 0941P EC=502 STATUS=PUT RTE=00000503 WP=DI RSLT-CDE=
NAR CODEFIVE WFA/DI ID 017NDO001 LOC KENTOHE67DCO CTR CLEVOHG62SOP

07 DATE&TIME=01-18-06 0308P EC=502 STATUS=IIR RTE=00000100 WP=NWP RSLT-CDE=
NAR CODEFIVE XTST *SGZ* $BOND NT XLTN CORR D

08 DATE&TIME=01-18-06 0339P EC=555 STATUS=PDB RTE=00000320 WP=NWP RSLT-
CDE=

NAR WII1556 t{GRND MAY BE CAUSING CIDWN TO FAIL, TRAN OK/

09 DATE&TIME=01-18-06 0347P EC=899 STATUS=DPO RTE=00000091 WP=NWP RSLT-

CDE=

NAR GDS JOB DISPATCHED BY DO 01-19-06 0921A

10 DATE&TIME=01-18-06 0347P EC=091 STATUS=PDB RTE=00000899 WP=NWP RSLT-
CDE=

NAR GDS DO STATUS CHANGED TO PLD 01-19-06 0954A

11 DATE&TIME=01-18-06 0347P EC=899 STATUS=DPO RTE=00000074 WP=NWP RSLT-
CDE=

NAR GDS JOB DISPATCHED BY DO 01-19-06 1128A
12 DATE&TIME=01-19-06 1128A EC=898 STATUS=DPO RTE=00000074 WP=DO RSLT-
CDE=

NAR GDS DO-PROVIDED DISPATCH START TIME

13 DATE&TIME=01-19-06 1135A EC=074 STATUS=DPO RTE=00000074 WP=RR RSLT-
CDE=

NAR GDS DO-PROVIDED ON-PREM DATE AND TIME

14 DATE&TIME=01-12-06 1203P EC=074 STATUS=CCA RTE=00000899 WP=CRO RSLT-
CDE=

NAR GDS SCREEN = DOCOMP



15 DATE&TIME=01-19-06 1203P EC=899 STATUS=CLO RTE=00000899 WP=NWP RSLT-
CDE=
NAR GDS ;MP7482;PC-N,GOOD TO NID;$  71.00 -ORD GEN;




MAINTENANCE TICKET $-6218B
04-04-06 1003A ***TH*** TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= RESW S-C= RESW OE=00010-00121-60
BLG=673 NPA=330 CABLE= 22 PAIR=0796  PP-CODE=
LN (NP} BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC *SGZ*

COTYPE=C NNXID=330672 RRT=0108 CLEARED=04-04-08 1000A 0/s
DISPT #SUB=000

FL1=NEQ FL2=0 FL3=0 TYP=100 DIS=1165 CAS=60Q

TROUBLE REPORTS AND STATUSES
01 DTR=04-03-06 0240P COM=04-04-06 0600P RSA=096
CALLED-NO= - - CATEGCRY=1 VER=0C CVER=
NAR NDT $BONDR+NTM/1339 FRANK/NDT, AUTH DISP* DT COME AND GO
NAR T.SMITH 8667104004

NARA B T.SMITH 8667104004

02 DATESTIME=04-03-06 0240P EC=996 STATUS=PSM RTE=00000000 WP=NWP RSLT-
CDE=

NAR EBDGATE

03 DATE&TIME=04-03-06 0244P EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-
CDE=0C

NAR EBDGATE 724ANRNC REGULAR RULE FOUND

04 DATE&TIME=04-03-06 0245P EC=916 STATUS=lIR RTE=00000285 WP=SCR RSLT-
CDE=108

NAR SSM53 ELEC BOND OOS ELECTRONIC BONDING RESALE O0S

05 DATE&TIME=04-03-08 0356P EC=234 STATUS=PDB RTE=00000320 WP=TST RSLT-
CDE=108

NAR WII1234 NDT,NTM,0X,INTERMITTENT, HI RSTNC OPN REQ DPO

06 DATE&TIME=04-03-06 0359P EC=899 STATUS=HLD RTE=00000899 WP=NWP RSLT-
CDE=

NAR GDS DO STATUS CHANGED TO JEP HDLGCODE ROK  04-03-06 0551P

07 DATE&TIME=04-03-06 0359P EC=898 STATUS=PDB RTE=00000839 WP=NWP RSLT-
CDE=

NAR GDS DO STATUS CHANGED TO PLD 04-03-06 0636P

08 DATE&TIME=04-03-06 0359P EC=899 STATUS=DPO RTE=00000922 WP=NWP RSLT-

CDE=

NAR GDS JOB DISPATCHED BY DO 04-04-06 0B0OSA
08 DATES&TIME=04-04-06 0805A EC=899 STATUS=DPO RTE=00000922 WP=DO RSLT-
CDE=

NAR GDS DO-PROVIDED DISPATCH START TIME

10 DATE&TIME=04-04-06 0840A EC=922 STATUS=DPO RTE=00000922 WP=RR RSLT-
CDE=

NAR GDS DO-PROVIDED ON-PREM DATE AND TIME

11 DATE&TIME=04-04-08 1000A EC=922 STATUS=CNA RTE=00000899 WP=CRO RSLT-
CDE=

NAR GDS SCREEN = DOCOMP

12 DATES&TIME=04-04-06 1000A EC=899 STATUS=CLO RTE=00000899 WP=NWP RSLT-
CDE=

NAR GDS ;JF1752;PC-N;NC TROUBLE FOUND TONID;$  71.00 -ORD



MAINTENANCE TICKET S-6218B
06-17-06 1253P *“*TH*™ TN 3306738972 RSB 040 UNIT 72467301
MAIN= - - CS= RESW S-C= RESW OE=00010-00121-60
BLG=673 NPA=330 CABLE= 22 PAIR=0796 PP-CODE=
LN (NP) BRUMLEY, FRANC
SA 1339 FRANKLIN AV, KE

LOC *SGZ*

COTYPE=C NNXID=330672 RRT=0108 CLEARED=06-17-06 1215P oIS
DISPT #5UB=000

FL1=NEQ FL2=0 FL3=0 TYP=100 DiS=1165 CAS=600

TROUBLE REPORTS AND STATUSES

01 DTR=06-17-06 1010A COM=06-18-06 0600P RSA=996

CALLED-NO= - - CATEGORY=1 VER=75 CVER=
NAR NDT $BONDR+NTM/1339 FRANK/NDT@DMARC; SUB CKD EQ AND NI; REPEAT ISSUE

WITH PU
NAR C; AUTH /MS BRUMLEY 3306318909

NARA B  SGX013BLOCKID 2144954749
02 DATE&TIME=06-17-06 1010A EC=996 STATUS=PSM RTE=00000000 WP=NWP RSLT-
CDE=

NAR EBDGATE

03 DATE&TIME=06-17-06 1015A EC=299 STATUS=PSH RTE=00000299 WP=NWP RSLT-
CDE=75

NAR EBOGATE 724ANRNQ REGULAR RULE FOUND

04 DATE&TIME=08-17-06 1016A EC=929 STATUS=IIR RTE=00000285 WP=SCR RSLT-
CDE=108

NAR SSM53 ELEC BOND OOS ELECTRONIC BONDING RESALE Q0OS

05 DATE&TIME=06-17-06 1023A EC=368 STATUS=PDB RTE=00000320 WP=TST RSLT-
CDE=108

NAR WI11368 NDT,TST SHRT-POSS ROH,DMDS DPO,ACC ANYTIME

06 DATE&TIME=06-17-06 1025A EC=899 STATUS=DPQ RTE=00000522 WP=NWP RSLT-

CDE=

NAR GDS JOB DISPATCHED BY DO 08-17-06 1104A

07 DATE&TIME=06-17-06 1104A EC=899 STATUS=DPO RTE=00000922 WP=DO RSLT-
CDE=

NAR GDS DC-PROVIDED DISPATCH START TIME

08 DATE&TIME=06-17-06 1130A EC=922 STATUS=DPO RTE=00000922 WP=RR RSLT-
CDE=

NAR GDS DO-PROVIDED ON-PREM DATE AND TIME

09 DATE&TIME=06-17-06 1215P EC=922 STATUS=CNA RTE=00000898 WP=CRQO RSLT-
CDE=

NAR GDS SCREEN = DOCOMP

10 DATE&TIME=06-17-06 1215P EC=899 STATUS=CLO RTE=00000899 WP=NWP RSLT-
CDE=

NAR GDS ;JF1752,PC-N;$  71.00 -ORD GEN;NO TROUBLE FOUND B!



——— T

BAUM, DAVID A (AIT) _

From: BAUM, DAVID A (AIT)

Sent: Tuesday, December 06, 2005 2:57 PM

To: BAUM, DAVID A (AIT); GENTILE-KLEIN, KATHLEEN M (AIT); ALLEN, KENNETH D (AIT);
TERWILLIGER, WILLIAM (AIT); WISE, GARY L (AIT)

Ce: BAUM, DAVID A (AIT)

Subject: Measurements Mrs. Brumiey

All,

Measurements are from the Network interface (N}) at 1339 Franklin AV, Kent, OH.to the KENTOH6G7 Central Office with
the facitittes open.F1-22 cable, pair 796 and the F2-2210 cable, pair 895. Tuesday December 8, 2005.

TEST RESULTS:

1). Sidekick Test set- Stress Test=19 db. Limit is a reading of 35 db or less. Leakage Test (RX10K) read a 56 Kohm high
resistance short from the Network Interface iooking in towards the customers equipment. This reading gradualily lessons
as equipment is removed and sees no high resistance trouble when Mrs. Brumley removed all of her equipment.

2). 3M Dynatel 965 Test set- Auto test inactive Pair

Tip-Ring Tip-Gngl Ring-Gnd
Voits 0.2v. 0.1v. 0.0v.
Ohms 999meyg. 750meg. 999meg.
Opens 77271, 78511t 78571t
Long. Bal. 67db.
Loads None

Volts=Dc¢ voltage reading.

Ohms=Insulation Resistance > 3magohms

Opens=Distance in feet frcom NI to CO

Long. Bal.=Longitudinal Balance >60db,

Loads= load coils needed when facilites are 12.0600f. or greater.

David A. Baum
Manager Network Technical Support SSTS
216-822-7440




