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Monitoring marketplaces and enforcing rules fo assure safe, Comemissioners

adequate, and reliable utility services. ' Ronda Hartman Fergus
Donald L. Mason, Esq.
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April 11, 2007

Charles J, Luken

Calfee, Halter & Griswold LLP.
1100 Fifth Third Center

21 East State Street

Columbus, Ohio 43215-4243

Case No: 07-404-EL-CSS

Dear Mr, Luken:

This letter will confirm that the Public Utilities Commission of Ohio has received your
formal complaint against Duke Energy. Your formal complaint has been assigned the above case
number, We have sent a copy of your complaint to the utility company. The utility has been
given 20 days to file its answer in response to your complaint and will send a copy of that answer
to you as well.

The Commission will issue an entry that explains the next step in your case. A copy of
the entry will be sent to you.

Enclosed is a brochure to assist you in understanding the process associated with formal
compiaints filed with the Public Utilities Commission of Ohio,

Sincerely,

YOe,

Renee’ J. Jenkins, Seéretary
Betty McCauley, Acting Secretary
Mariruth Wright, Acting Secretary

Enclosure

A}
o t the imagoes appearing are an

couxrat d f a oese flle
C compl ot e reproduction © le
;ocmen; ﬁdwred ip the regular couise of buslness

rechmician {AS K1 pate Processed . 1.

This is to certify tha

180 East Broad Street s Columbus, OH 43213-3793 » {614) 466-2016 + www PUCQ.ohio.gov
The Fublie Utilities Commission of Ohio is an Equal Opporiunity Employer and Service Provider


http://PUCO.ohio.gov

