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In the Matter of the Commission ) 
Investigation into the Allocation ) 
Of Abbreviated Dialing ) 
Arrangements, Such as N-1-1. ) 

PUCO 
Case No. 93-1799-TP-COI 

SIX-MONTH REPORT 
OF 

OHIO COUNCIL OF INFORMATION AND REFERRAL PROVIDERS 
AND 

THE 211 OHIO COLLABORATIVE 

Pursuant to Paragraph 26 of the Commission's June 21, 2001 Finding and Order 

in this docket ("Finding and Order"), the Ohio Council of Information and Referral 

Providers ("OCIRP") and the 211 Ohio Collaborative ("211 Ohio) (collectively 

"OCIRP/211 Ohio"), the designated implementation coordinators for establishing 2-1-1 

call centers in each Ohio county, were required to: 

. . . file reports with the Commission at six-month intervals commencing six 
months from the date of this entry which identify all approved 2-1-1 call 
centers, the date of their application to OCIRP/211 Ohio, the date the 
application was approved, the area proposed to be served, the serving 
telephone company, the date the application for service was submitted to the 
serving telephone company, and the date 2-1-1 service commenced to the 
call center. In addition to such other information as OCIRP/211 Ohio deems 
pertinent, the report shall also note any changes to the application standards 
and requirements as originally proposed, as well as any material changes in 
the membership, structure, or stated objectives of OCIRP and 211 Ohio. 
The report shall also detail any 2-1-1 service implementation problems 
encountered by call centers or applicant call centers and, if the problem has 
been resolved, the resolution of the problem.... 
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The attached table sets forth the names and addresses of the agencies that have 

filed applications with OCIRP/211 Ohio and been approved to offer 2-1-1 service in their 

respective areas, the serving telephone companies, and the dates the applications for 

service were submitted to the serving telephone companies. 

The two organizations whose applications for operating a 2-1-1 center were 

approved by OCIRP/Ohio 211 during the last reporting period have since initiated 211 

services. United Way of Greater Lorain County (UWGLC) through a contract with an 

existing OCIRP approved 2-1-1 service provider, Info Line, Inc., initiated service to 

Lorain County residents in August 2006. The United Way of Greater Toledo, which 

began 2-1-1 service to residents in Lucas and Ottawa counties on March 15, 2005 and 

then expanded to share 2-1-1 service responsibilities for Wood County, began serving 

residents of Erie County in November 2006. 

In January 2007, OCIRP/211 Ohio granted final approval to Pathways of Licking 

County to provide services to residents of Licking County. This program is expected to 

initiate 2-1-1 service to Licking County residents in May 2007. 

OCIRP/211 Ohio is anticipating final applications from organizations wanting to 

serve five additional Ohio counties: Wayne, Holmes, Warren, Knox, and Huron. 

Currently, 21 organizations serving 38 counties have been approved to operate 

as 2-1 -1 programs by OCIRP/211 Ohio. Of these, 20 organizations serving 37 Ohio 

counties are fully operational. Some 8.5 million Ohio residents (approximately 75% of 

the state's population) currently have access to information and referral assistance 

regarding health and human services by simple dialing the 2-1-1 dialing code. 

OCIRP/211 Ohio anticipates that more than 9.2 million residents (approximately 80% of 



the state's population) in 42 counties will have access to 2-1-1 dialing by the end of the 

2007 calendar year. 

OCiRP/211 Ohio, through its partnership with the national 211 coalition, has 

secured agreements with Time-Warner Cable and Vonage to provide their digital and 

VoIP customers with access to the 2-1-1 programs in Ohio. OCIRP/211 Ohio Is 

continuing to work with the national 211 coalition to secure similar agreements with 

other digital and VoIP phone service providers. Currently all major cell phone providers 

operating in Ohio offer their customers access to 211 dialing. 

OCIRP/211 Ohio continue to work toward a new, comprehensive business plan 

to achieve its long-term goal of ensuring that every person in Ohio has access to 

information and referral services In their community via the 2-1-1 three-digit dialing 

code. A national consultant has been hired by OCIRP/211 Ohio to assist with this 

process, and a final written plan Is expected by the end of 2007. 

The Commission has now approved the 2-1-1 tariffs proposed by the United 

Telephone Company of Ohio d/b/a Sprint ("Sprint") (Case No. 01-2585-TP-ATA), 

Verizon North, Inc. (Case No. 01-2822-TP-ATA), ALLTELL Ohio Inc. (Case No. 01-

2971-EL-ATA, Western Reserve Telephone Company, Inc. (Case No. 01-2973-TP-

ATA), SBC Ohio/Ameritech Ohio (Case No. 01-3058-TP-ATA, see also Case No. 99-

938-TP-COI), Frontier Communications of Michigan, Inc. (Case No. 02-1097-TP-ATA), 

OPNBW Telephone Company (Case No. 02-1753-TP-ATA), Columbus Grove Telephone 

Company (Case No. 02-1754-TP-ATA, Cincinnati Bell Telephone Company (Case No. 

02-3080-TP-ATA), Chillicothe Telephone Company (Case No. 02-3213-TP-ATA). and 

Doylestown Telephone Company (Case No. 04-1379-TP-ATA). OCIRP/211 Ohio has 



recently requested Century Telephone to secure approval of a 2-1-1 tariff In 

anticipation of the implementation of 2-1-1 service in that company's service area. 

OCIRP/211 Ohio members have not experienced any significant problems securing 2-

1-1 translations for areas served by these ILECs. 

By Its entry of July 12, 2006 in Case Nos. 99-938-TP-COI and 01-3058-TP-ATA, 

the Commission directed AT&T Ohio (formerly known as SBC Ohio) to extend the 

waiver of its tariffed nonrecurring charge for the provision of 2-1-1 service for an 

additional 18 months, or until the funds originally earmarked for this purpose are 

exhausted, whichever first occurs. OCIRP/211 Ohio wishes to extend its appreciation 

to the Commission for this action, which will facilitate implementation of 2-1-1 service in 

those counties served by AT&T Ohio where call centers have not yet been established. 

To date, there have been no material changes to the application standards and 

requirements as originally proposed by OCIRP/211 Ohio, or in the membership 

structure or stated objectives of either OCIRP or 211 Ohio as originally reported in this 

docket. Applications to be designated as 2-1-1 call centers have been published on 

the OCIRP and 211 Ohio websites and are available by mail to any agency requesting 

an application. The OCIRP Board is also committed to advising any agency in its 

preparation of the application to ensure that the standards of 2-1-1 call centers and the 

requirements of the application are clearly understood. 

submitted, 

R\fmar6 Stahl, President 
Ohio Council of Information & Referral 
Providers, Inc., on behalf of OCIRP/211 Ohio 
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