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April 4, 2007

The Public Utilities Commission of Ohio
180 E. Broad Street
Columbus, QOH 43215-3793

Dear PUCO,

I am a customer of Duke Energy in Cincinnati, OH and a resident of the American Building; located at 30
Fast Central Parkway, Gincinnati, OH, In February of 2005, I purchased 2 condo in the Amenican Building and
was the first resident to occupy the building, My electric utilities have always been more costly that I expected,
as compared to my previous residences. After discussing with the other residents, we learned that Duke Encrgy
is charging the residents of the American Building at 2 commercial customer rate, This is something that was
never disclosed to the residents and we certzinly would never have kmown if we had not questioned Duke
Energy about our high electric bills. This is because our bills read *residential® with a DMO1 rate. We learned
in a meeting with Duke Energy thar no such rate exists. As a result, our default rate is a commercial rate, The
evidence is quite clear that we are ruly “residential® and that the residents were in no way involved in any
decision maling that resulted in this issue. Wé have not received a valid reason from Duke Energy for this clear
discrimination and blatant misrepresentation of our electric wtility rate.

1 am asking that PUCO stand behind its stated responsibilities and require Duke Energy to change the rate for
the American Building residential units o a “residential” rate. I am also asking thar this change be made
retroactive to March 1, 2005 and a refund of the overpayment made 1 me and the other residents.

Thank you in advance for your consideration in this maner.
Sincerely, ,
David M. Wilder

30 East Central Parkway # 802
Cincinnati, OH 45202
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