The Public Utilities Conunission of Qhio

(Effective: 10/01/2004)
{Pursuant to Case Nos. 99-998-TP-COl and 99-563-TP-COl)

FILE TELEGOMMUNICATIONS APPLICATION FORM

MC

Inthe Materof e Amplisionof Windream Ohio e ) ()7 33, ATA

to incorporate 811 service into the Abbreviated Dialing )

Section of the Tanff )
)
)
Name of Registrant(s) Windstream Ohio, Inc.
DBA(s) of Registrant(s)
Address of Registrant(s) 4001 Rodney Parham Road, Little Rock, AR 72212 =
- =
Company Web Address  www.wipdsiream.com . —t
Regulatory Contact Person(s) Eathy Hobbs Phone_(614) 228-9484  Fax_(614) 228-6832 -U §
Regulatory Contact Person’s Email Address _kathy.hobbs@windstream com =
Contact Person for Annual Report_ Kathy Hobbs Phone (614) 228-9484 [: PO
Consumer Contact Information_Margie Hubbard Phone___ (704) 814-2023 <o
Date_March 28, 2007 TRF Docket No. - - CT-TRF or q Q- HooZ -rvF a4
Motion for protective order included with filing? o Yes o No O =
Meotion for waiver(s) filed affecting this case? o Yes o No [Note: waiver(s) tolls any automatic timeframe) "
Company Type (check all applicable): 0 CTS (IXC) i ILEC oCLEC oCMRS 0 AOS g

o Other (explain)

AlQ DRILIN300-0IAIZITY

NOTE: This form must accornpany all applications filed by telecommunication service providers subject to the Commission’s rules promuigated in
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is

preferable NOT to combine different types of filings, but if you do so, yout must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
3 2 (ABN) Abandonment of all Services

o a, CLEC (90-day approval, 10 copies) = ab. CTS (14-day approval, 10 copies) o< ILEC (NOT automatic, 10 copies)

o 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see ifem No.15 on this page.

D a Switched Local ob. Non-switchedlocal e, CTS wd. Localand CTS 0O e. Other (explain)
0 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
a 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
o 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
o 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)

@ 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Servicé Among Tiers, or Change to Non-Tier Service

o &. Tier 1 {and Carrier-tn-Carrier tariff filings as set-forth in 95-845-TP-COI)
oi.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; De Not Docket, 4 copies}
0ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and a
OCC for Tier | residential services (0-day filing, 10 copies)
B iili. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
giv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies
ov. Change in Terms and Conditions, textual revision, correction of ertor, etc. (30-day approval, 10 copies)
ovi. Grandfather service (30-day approval, 10 copies)
o vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o vili. Withdrawal of Tier 1 service must be filed as an “"ATW™, not an "ATA" - see item 12, below
b, Reclassification of Service Among Tiers (NOT automatic, 10 copies)
oc. Textual revision with na effect on rates for non-specific or non-tier service (30-day approval, 10 copics)
o [0{ATC) Application to Transfer Certificate (30-day approval, 7 copies)
0 11{ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
0 I2{ATW) Application to Withdraw a Tier | Service
o 8. CLEC (60-day approval, 10 copies) ab. ILEC (NOT automatic, 10 copies)
0 13(CI0)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
o 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
al5(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o 16(SLF)  Self-complaint Application
o a. CLEC only -Tier 1 {60-day autematic, 10 copies)
ob. Introduce or increase maximum price range for Non-Specific Service Charge (60~day approval, 10 copies)
0 17(UNC) Unclassified (explain) {NOT automatic, 15 copies)
(118 (ZTA) Tariff Notification Involving only Tier 2 Services
NOTE: Notifications do not require or imply Commission Approval.
o a. New End User Service (U-day notice, 10 copies)
@ b. Change in Terms and Conditions, textual revision, correction of error, etc. {0-day notice, 10 copies)
o ¢. Withdrawal of service (0-day notice, 10 copies)
019 Other  (explain) (NOT automatic, 15 copies)
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http://www.windstream.com
mailto:kathv.hobbs@windstream.com

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

Introduction or Extension of Promational Offering
New Price List Rate for Existing Service

020
o2l

o2
23
o4

oa. Tier 1

ob. Tier 2

Degignation of Registrant's Process Agent(s)

Update to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

3 Paper Tariff

0 Electronic Tariff. If electronic, provide the tariffs web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 copies)

025  Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page 1 of this form for carrier-to-cartier coniract amendments)

CTR Docket No.

- -TP-CTR  (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

o [all] A copy of any motion for waiver of Q.A.C. rule(s) associated with this filing. NOTE: the filing of a2 motion for waiver tolls
any automatic timeframe associated with this filing.
| o {3 Completed Service Reguirements Form.
] {3, 9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff alse required if facilities-based)
o [3] Bvidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
=] 3] Brief description of service(s) proposed.
a} [3a-b,3d] Explanation of whether applicant intends to provide & resold services, o facilities-based services, or ¢ both resold and facilities-
based services.
=} [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS anthority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
a] [3a-b,3d] Explanation of how the proposed services in the proposed market arer are in the public interest
=] [3a-b,3d] Description of the proposed market area.
o [3a-b,3d] Description of the ¢lass of customers {e.g., residence, business) that the applicant intends to serve.
! [3a-b,3d) Documentation attesting to the applicant’s financial viability, including the following:
1) Anexecutive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical arca(s) or information in other jurisdictions
3) Documentation 1o support the applicant’s cash an funding sources.
o [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
g | [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
o [3a-b,3d] Information regarding any similar gperations in other states. Also, if this company has been previously certified in the State of
Qhio, include that certification number,
o [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
a [3a-b,3d] Verification of compliance with any affiliate transaction requirements.
o [3a-b,3d] Explanation as to whether rates are derived through (cheek all applicable):
o interconnection agreement, o retail tariffs, or o resale tariffs.
o [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
o [3a-b,3d, 9a(i-iii)])] Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial ione.
o [32,3b,34d, Tariff sheet(s) listing the services and associated charpes that nmst be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
o [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
a] [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing {domestic or foreign corporation, authorized use of

fictitious name, ete.). In transfer of certificate cases, the transferee’s good standing must be established.

[34,7,10-11,13)

List of names, addresses, and phone numbers of officers and directors, or pariners.

31

A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

[1,4,9,10-13,16-21]

Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.

[1,4,9,10-13,16-21]

Copy of revised tariff sheets & price lists, marked as Exhibit B,

[3]

Provide a copy of any customer application form required in order to establish residential service, if applicable.

&ojo EoEdo |o

[1-2,4-7,9,12-
13,16,18-23,25]

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
Specify for each service affected whether it is & business; o residence; or 0 both. Also indicate whether it is a o switched or o1
dedicated service. Include this information in either the cover letter ar Exhibit C.




r

O [1,2,4,9a(v-vi), Specify which notice procedure has been/will be utilized: 0 direct mail; o bill insert; o bill notation or o electrenic mail.
5,10,16,18(b-c), | NOTE:
21] O  Tier 1 price list increases must be within an approved range of rates.
O SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
[u [2,4-5,9a(v), Copy of real time notice which has been/will be provided to customers,
8b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-c),20-21]
o | [1,2.55%(),11-13, [ Affidavit attesting that customer notice has been provided.
18, 21 (increase
only)]
o [2,12]) Copy of Notice which has been provided to ILEC(s).
o [2,12) Listing of Assigned (NPA) NX3('s where in the LECs (NPA) NXX’s would be reassigned,
o [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
2} [14] The interconnection agreement adopted by negotiation or mediation.
1] [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been fumished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o | [13] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
o [24] Affidavit that total price of contract exceeds total cost of all regulated services.
2] [5,13) MNew title sheet with proposed new company name.
a | [1313] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadshest from:
http:/fwww.puc.state.oh.us/puco/forms/form.cfim?doc_id=357).
o [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10.13, 23] If Mirroring Larpe ILEC exchanges for both serving area and local calling areas: » Serving areu must be clearly reflected
d on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. « Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining serving area and/or logal calling aren as an area other than that of the established ILEC exchange(s): »
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
o involved exchanges. » Local Calling Areas must be described in the 1ariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas arc required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
o Other information requested by the Commission staff.
n} 31 Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
g Paper Tariff B Electroni¢ Tariff - If electronic, provide the web address for the tanff
I,  Registrant hereby attests to its compliahce with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL B. E E.
[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntralLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]

o Emergency Services Calling Plan [Required if toll service provided)

o Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) serviee]

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

o Termination Liability Language [Required for all who have early termination liability language in their tariffs)

a Service Connection Assistance (SCA) [Reguired for all LECs]

o Local Number Portability and Number Pooling [Required for facilities-based LECs]

o Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/er non-regulated services]



http://www.puc.state.oh.us/puco/forms/form.cfni?doc

IV.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:

Kathy Hobbs, Vice President - External Affairs, {(614) 228-9484, 21 East State Street Columbus, OH 43215
Margie Hubbard, Coordinator-Reparts Charlotie Call Center, (704) 841-4004, 1720 Galleria Blvd, Charloite, NC 28270

V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant:

Kathv Hobbs, Vice President - External Affairs, (614} 228-9484, 21 East State Street Columbus, OH 43215

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual repori form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Teleco: #mumcahon or other. (If needed, use a separate sheet and check here: o)

Sty Atrachecl

AFFIDAVIT
Complmnce with Commission Rules and Service Standards
Taman ogs( f the applicant corporaﬂonw*ﬂd%w CONA\)M (4“1 oA, 5nd am autharized to make this statement

(MName of Company)
on iis behalf. T attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of

Chio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum
Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to
operate within the state of Ohio.

I declare under penalty of perjury that the foregaing is true and correct.

Executed on 3“’?8"01 at Gpl\!M,bJQ;' OI\\OF *3&2‘5/

(Date) (Location)

%%E Hobba 3-18-0 7
P v

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or & icer oi ge applicant, er an
authorized agent of the applicant.

VERIFICATION

I : A-l-k% e %bb‘s verify that I have utilized, verbatim, the Commission's Telecommunications Application

Form and that J,ll of the(g{'omlatmn submitted here, and all additional information submitted in connection with this case, is true and correct to the best

aﬂyf“é(k “H)bbg_, 5-023-0"{
V %ﬂ: ) GUV‘,' (Date)

*Verification is required for every filing. I may be signe by co f m' an officer of th#mcam‘, or an authorized agent of
the applicani.

of my knowledge.

Send your completed Application Form, including all required attachmenis as well as the required number of copies, io:

Publie Utilities Commission of Ohio
Attention: Docketing Division  (or to the Telecommunications Division Chigf if a prefiling submitinl)
180 East Broad Street, Columbus, OH 43215-3793



ATTACHMENT VI

Name of Affiliate Centificate Number
Windstream Ohio, Inc. 60-5002
Windstream Western Resreve, Inc. 90-5045

Windstream Communications, Inc. 90-6346



EXHIBIT A

Existing Tariff Sheets (to be superseded).



ALLTEL OHIQ, INC. Section Preface
Newark, Chio Eleventh Revised Sheet No. 2
Cancels Tenth Sheet No. 2
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

TABLE QF CONTENTS
1. DEFINITION OF TERMS
82 GENERAL REGULATIONS
S3. SERVICE CHARGES
54, CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
55. DIRECTORY LISTINGS
$6. COIN TELEPHONE SERVICE
57. FOREIGN CENTRAL OFFICE SERVICE
S8. SPECIAL SERVICE ARRANGEMENTS
S9. ENHANCED CENTRAL OFFICE SERVICES
S10.  BASIC TELEPHCNE ASSISTANCE
511.  UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE - 911
812,  SERVICE ARRANGEMENTS
$13. RESERVED FOR FUTURE USE
314, CONNECTIONS WITH CERTAIN FACILITIES ANDVOR EQUIPMENT QF OTHERS
§15. MESSAGE TOLL SERVICES
316. OTHER RATES AND REGULATIONS
§17.  LOCAL PRIVATE LINE SERVICES
S18. CONCURRENCES
§19. RESERVED FOR FUTURE USE
§20. RESERVED FOR FUTURE USE
$21. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
8§22, DIGITAL DATA COMMUNICATION SERVICE
§23. MINIMUM TELEPHONE SERVICE STANDARDS
S24. 211 ABEREVIATED DIALING

Filed under authority of Issued: July 15, 2002
Order No, 01-2071-TP-ATA Effective: July 15, 2002
Issued by the Public Utiliies Issued By:

Commission of Ohio Vice President/State Government Affairs

Little Rock, Arkansas

(N}



ALLTEL OHIO, INC.

Section 24

Newark, Ohic Original Contents Sheet No. 1

GENERAL EXCHANGE TARIFF

P.U.C.Q, No.1
211 ABBREVIATED DIALING
CONTENTS
PAGE NQ.
24.1 211 - Access to Community Information and Referral 1

Filed under authority of Issued: July 15, 2002
Order No. 01-2971-TP-ATA Effective: July 15, 2002
Issued by the Public Utilities Issued By:

Commission of Ohio

Vice President/State Government Affairs
Little Rock, Arkansas



ALLTEL CHIO, INC.
Newark, Chio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

211 ABBREVIATED DIALING

24, 211 ABBREVIATED DIALING
24.1. 211 Access to Community Information and Referral
24.1.1. General

A.

211 Dialing Service ("211") is a three digit local dialing amangement available in specified
areas of Tha Western Resarve Telephone Company for delivery of general information via
voice grade facilities, for community information and referral services. Pursuant to Order
CD-258, issued by the Federal Communications Commission, {FCC) in CC Docket 92-105,
the 211 code is assigned for access to community information and referral services. In
addition, the 211 subscriber must comply with any orders and rules pertaining to 211,

Section 24
First Revised Sheet No. 1
Cancels Original Sheet No. 1

adoptad by the FCC in rulemaking proceeding CC Docket 82-105.

211 is available in ALLTEL Termitory only.

The Local Calling Area of the 211 subscriber will be the Local Service Area as defined
within this tariff. If local calling areas are merged, and a 211 number exists in both areas,
the CCIRP/211 Ohio will decide which 211 subscriber will ratain the 211 dialing service in
the merged local calling area, unless the Public Utiliies Commission of Ohio orders

otherwise.

This service is furnished subject to the availability of the 211 number.

211 Service can be delivered via regular exchange access lines (by Individual business

lines, PBX trunks, etc.}, as facilities permit.

Limitations and use of service as stated in this tariif apply.

Directory Listings may be provided for 211 Service at rates and regulations as specified in

this Tariff.

Access to 211 Service is not available to the following classes of service:

- Hospital Service

-1+

- 0+, 0- {Credit Card, Third-Party Billing, Collect Calis)
- Inmate Service

- 1012000K

- Callular - Type 2A

In addition, Operator assisted calls to a 211 subscriber will not be completed.

The 211 subscriber is restricted from selling or transfarring the three digit 211 number fo an
unaffiliated entity, either directly or indirectly; provided however, that nething in this
provision prevents the Company from transferring the 211 service where a different entity

has been certified as the Call Center for the county in question.

Filed under authority of
Order No. 03-1094-TP-ATA
Issued by the Public Utiliies
Commission of Ohio

Issued By:
Vice President/State Government Affairs
Little Rock, Arkansas

Issued: June 10, 2003
Effective: June 10, 2003

(D)



ALLTEL OHIO, INC.
Newark, Chic

Section 24
Criginal Sheet No. 2
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

211 ABEREVIATED DIALING

24, 211 ABBREVIATED DIALING {Continued)
24.1. 211 Access to Community Information and Referral (Continued)
2411 General (Continued)

J.

An "affiliate”" of a 211 subscriber is any antity that directly ar indirectly through one or more
intermediaries, controls, is contralled by, or is under common control with, the 211 subscriber.

211 will not provide calling number information in real time to the 211 subscriber. If the 211
subscriber needs this type of information, the 211 subscriber must subscribe to a compatible
Calling Number Identification service.

Calls to a disconnected 211 number will be routed to intercept over the announcement
facilities for a maximum of 60 days, when ihe 211 provider is a Company subscriber. The
annauncement provided may refer the caller to another tefephane number.

211 Service will be provided within a maximum of 30 days after the customer's request for
service has been processed in order to allow the Company sufficlent time for provisioning.

The 211 subscriber is prohibited from providing programming which involves live group
interaction, such as "GAB" lines, "chat" lines, or similar type programs where the primary
purpose is for callers to interact with ona another.

24.1.2. Service Requirements and Caonditions

A,

Applicants for service as a 2-1-1 Call Center must pravide evidence that they have recaived
prior approval from OCIRP/211 Ohio. The Approved Information and Referral Service
Provider shall make written application for 211 Service to tha Company at the local exchange
level. The Approved Information and Referral Service Provider may establish 211 Service in
all, part, or none of the Company's local exchanges.

Within 30 calendar days of the number assignment, the 211 subscriber must initiate a service
request order. This provisioning date will be no later than 30 days after initiation of the
sarvice request ordar.

Filed under authority of

Issued: July 15, 2002

Order No. 01-2971-TP-ATA Effective: July 15, 2002
Issued by the Public Utilities |ssued By:

Commission of Qhio

Vice President/State Government Affairs
Little Rock, Arkansas



ALLTEL CHIO, INC. Section 24
Newark, Ohio First Revised Sheet No. 3
Cancels Original Sheet No. 3
GENERAL EXCHANGE TARIFF
P.U.C.O.No.1

211 ABBREVIATED DIALING
24. 211 ABBREVIATED DIALING (Continued)

24.1. 211 Access to Community Information and Referral (Confinued)
24.1.2. Service Requirements and Conditions (Continued)

C. The 211 subscriber must, priar to provisicning of the service, sign a written acknowledgement
of possible recail of the 211 number by the FCC and an agreement to return the code upon
receipt of 8 months written notice of such a recall from the Company and abide by all terms
and conditions contained in Order 00-256, and any subsequent rules which may be identified
by the FCC in CC Docket 92-105 regarding the use and retumn of such 211 codes. If a recall
is affected, the Company will work with all 211 subscribers affected by such recall to transfer
their service arrangements, to a 7 or 10 digit arrangement for information services
subsequently agreed to by the indusiry and approved by the FCC. The 211 subscriber will be
charged the appropriate tariff ratas for the establishment of the new access arangement.

D. Only cne 7 or 10 digit local number or one 10 digit toll free number may be used as the lead
number per basic local calling area. All central offices within a basic local calling area must
be pointed to the same 7 or 10 digit local number or one 10 digit toll free number,

Filed under authority of Issued: June 10, 2003
Order No. 03-1094-TP-ATA Effective: June 10, 2003
Issued by the Public Utilities issued By:

Commission of Ohio Vice President/State Government Affairs

Little Rock, Arkansas

()

0}



ALLTEL OHIO, INC.
Newark, Ohio

24,

Section 24
Original Sheet No. 4
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1
211 ABBREVIATED DIALING

211 ABBREVIATED DIALING (Continued)

24.1. 211 Access to Community Information and Referral {Continued)

24.1.2. Service Requiremants and Conditions (Continued)

F.

The Federal Communications Commission (FCC) has ordered that certain 211 numbers be
assigned for national purposes and certain uses. As requests are submitted by qualifying
entities for 211 numbers assigned for national use, the Company will update the Tanff
accordingly and inconsistent commercial use of such numbers shall be discontinued
according to the following provisions.

Use of 211 Service is subject to possible recall of the 211 code by the NANP (North American
Numbering Plan) Administrator for national usa. The 211 subscriber must, prior to
provisioning of the service, sign a written acknowladgement of this condition and an
agreement to return the code upon recelpt of & months written notice of such a recall from the
Company and abide by all terms and conditions contained in Order 97-51 issued, any
subsequent rules which may be identified by the FCC in CC Docket 92-105 regarding the use
and return of such 211 codes. if a recall is effected by the NANP Administrator, the Gompany
wil wark with all 211 subscribers affected by such recall to transfer their service
arrangements, if technically 2nd economically feasible at the time, fo an abbreviated dialing
arrangement, and if not feasible, to a seven-digit dialing arrangement within the 6-month
notice period. The 211 subscriber will be required to migrate to any standard access
arrangement for information services subsequently agreed to by the industry and approved by
the FCC. The 211 subscriber will be charged the appropriate tariff rates for the establishment
of the new access arrangement.

The 211 Service is provided where facilities permit.

211 subseribers should work separately with cellular companies to ascertain whether Type 1
cellular customers will be able to reach information services provided by dialing a 211
number. Charges for calls to the 211 number made from ceilular end users will be billed to
the cellular company. This may require the 211 subscriber to enter intc a contractual
agreement with the cellular company to provide 3-digit access service and the billing
associated with the service.

211 subscribers should work separately with competitive local exchange companies to
ascertain their end user customer will be able fo reach infarmation service providad by dialing
a 211 number,

Filed under authority of
Order No. 01-2071-TP-ATA Effective: July 15, 2002
Issued by the Public Utilities Issued By:

Commission of Chio

Issued; July 15, 2002

Vice President/State Government Affairs
Little Rock, Arkansas



ALLTEL OHIQ, INC. Section 24
Newark, Ohlo Original Shael No. 5
GENERAL EXCHANGE TARIFF
P.U.C.0, No. 1

211 ABBREVIATED DIALING
24. 211 ABBREVIATED DIALING (Continued)
24.1. 211 Access to Community Information and Referral {Continued)
24.1.2. Service Reguirements and Conditions (Continued)

J. 211 Service will be provided under the following conditions:

1. For network sizing and protection, each 211 subscriber must provide an estimate of
annual call volumes, the expected busy hour and holding time for each call to 211.

2. The customer will subscribe to adequate telephone fadilities initially, and subsequently as
may be required, in the judgment of the Company, to adequatsly handle calls to 211
witheut impairing the Company's general telephone service or telephone plant. it will be
the intent of the Company to provide faciliies designed to provide a call blocking
probability of cne call per hundred during nonmal busy hours 211 Dialing service.

3. A wiitten notice will ba sent to any 211 subscriber following oral notification when their
service unreasonably interferes with or Impairs other services rendered to the public by
the Company ar by other subscribers of 211 Service. I after notification the subscriber
makes no madification in method of operation or in the service arrangements that are
deemed serviceprotective by the Company, or if the subscriber is unwilling to accept the
maodifications, or if the subscriber continues to cause service impairment, the Company
reserves the right, at any time, without further notice, to institute protective measures, up
o and including termination of service. In an emergency situation as defined by the
Company, the Company reserves the right, at any time, without notice, io instituie
protective measures, up to and including termination of service.

4. The 211 subscriber is responsible for oblaining all nacessary pammission, licenses,
written consents, waivers and releases and all other rights from all persons whose work,
statements or performance are used in connection with the service, and from all holkders
of copyrights, trademarks, and palents used in connection with said service.

5. The liability and indemnification language in Section 5.2.5.3 applies to 211 service.

6. Suspensgion of Service is not applicable for the service.

7. If a 211 subscriber discontinues subscription to 211 Service, the 211 numbear will be
disconnected and reassigned accerding fo the conditions deflned in A. preceding.

Filed under authority of Issued: July 15, 2002
Order No. 01-2971-TP-ATA Effective; July 15, 2002
Issued by the Public Utilities Issued By:

Commission of Ohio Vice Presideni/State Government Affairs

Little Rock, Arkansas



ALLTEL CHIO, INC. Section 24
Newark, Ohio Qriginal Sheet No. 6
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

211 ABBREVIATED DIALING
24, 211 ABBREVIATED DIALING (Continued)
24.1. 211 Access to Community Information and Referral (Continued)
24.1.2. Service Reguirements and Conditions {Continued)

J. 211 Service will be provided under the following conditions: (Continued)

8. Unless ctherwise specifically provided in this Tariff, the Company shall be authorized to
disconnect any tariffed service provided o the 211 subscriber uiilized, directly or
indirectly, with the 214 Service which fails to comply with regulations and conditions set
forth herein, upon five (5) days notice to the subscriber. Disconnection rnay be
suspended at the discretion of the Company Iif it recelves written certification that the 211
subscriber i in compliance with regulations and conditions of the tariffs. Continual
noncompliance shall be cause for disconnection without notice at the discrefion of the
Compary.

9. If requested by the Company, the 211 subscriber shall assist the Company in responding
to complaints made to the Company conceming the subscriber's 211 service.

Filed under authority of Issuad: July 15, 2002
Order No. 01-2971-TP-ATA Effective: July 15, 2002
Issued by the Public LHilities Issued By:

Commission of Ohio Vice President/State Government Affairs

Little Rock, Arkansas



ALLTEL CHIO, INC.
Newark, Chio

Section 24
Original Sheet Na. 7
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 1

211 ABBREVIATED DIALING

24, 211 ABBREVIATED DIALING (Continued)

24.1. 211 Access to Community Information and Referral {Continued)

24.1.2. Sarvice Raquirements and Conditions (Continued)

K. if a prerecorded announcement is ufilized by the 211 subscriber, the following conditions
apply:

1.

The 211 subscriber will provide announcements. The Company will provide only the
delivery of the call.

211 subscriber’s sponsorship of any particular announcement of recorded program
service shall not preclude another 211 subscriber from sponsoring the same ar similar
announcament or recorded program service.

The provision of access to the 211 network by the Company for the transmission of
announcement or recorded program services is subject to availability of such facilities
and requirements of the local exchange netwark.

The 211 subscriber assumes all financial responsibility for all costs involved in providing
announcement or recorded program services Including, but not limited to, the recorder-
announcement equipment producing the recording, advertising and promotional
expenses.

The 211 subscriber assumes, according to othar specific rates and charges under tariff,
all financial responsibility for all facilities required to connect the recorder announcement
equipment located on the subscriber's premises.

L. The Company will take all legal and practical steps to disassociate itself from 211 subscribers
providing services whose business and/or public conduct (whether demonstrated or
proposed) is of a type that generates unacceptable levels of complaints by end users,

Flled under authority of
Order No. 01-2971-TP-ATA
Issued by the Public Utilities
Commission of Ohio

Issued: July 15, 2002
Effective: July 15, 2002
Issued By:
Vica Prasident/State Govarnment Affairs
Litle Rock, Arkansas



ALLTEL OHIQ, INC. Section 24
Newark, Chio First Revised Sheet No. 8

Cancels Original Sheet No. 8
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

o
211 ABEREVIATED DIALING

24. 211 ABBREVIATED DIALING (Continued)
24.1. 211 Access to Community Information and Referral (Continued)
24.1.3. Rates and Charges
A.  Application of Rates
1. Nonrecurring charges shall apply for each 211 number per local calling area.
2. 211 subscribers will pay the nomal tariffed charges for the local exchange access
arrangements (e.g., PBX trunks, Centrex Type Services lines, etc.) used for transporting

and terminating messages at the 211 subscriber's designated premises.

3. Applicable service order charges as specified in Section S4 of this Tariff will apply, in
addiion to the following rates,

B. Charges applicable to the 211 Sarvice Subscriber;

1. Establishment of 211 Service, per 211 Service number, per Host or Standalone C.Q.

Switch
Nonrecusring
Charge Classification ©
Current $ 500.00 Tier 1 Non Core (C)
Maximum 1, 000.00 (93]

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at
current rates until October 15, 2006. After Oclober 15, 2008, Tier 1 Non-Core rales can be increased to a
maximum cap of double the initial rate, other than the second iocal exchange access line and call waiting, which
are limited to a ten percent increase per year until they cap at double the initial rate. This pricing flaxibility is in
accordance with 0.A.C. 4801:1-4 and Alt Reg Casa # D4-1358-TP-ALT effactive Qctaber 15, 2004.

Filed under authority of Issued: October 15, 2004
Order No. 04-1358-TP-ALT Effective: October 15, 2004
Issued by the Public Utilities Issued By:

Commission of Ohio Vice Fresident/Stale Government Affairs

Litile Rock, Arkansas
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WINDSTREAM CHIO, INC. Section Preface

Newark, Chio Twelfth Revised Sheet No. 2

Cancels E£leventh Sheet No, 2

GENERAL EXCHANGE TARIFF
P.L.C.O. No. 1
—————
TABLE QF CONTENT

S1. DEFINITION OF TERMS
s2, GENERAL REGULATIONS
S3. SERVICE CHARGES
54, CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
85. DIRECTORY LISTINGS
56. COIN TELEPHONE SERVICE
S7. FOREIGN CENTRAL CFFICE SERVICE
S8, SPECIAL SERVICE ARRANGEMENTS
59. ENHANCED CENTRAL OFFICE SERVICES
§10.  BASIC TELEPHONE ASSISTANCE
$11. UNIVERSAL EMERGENCY TEILEPHOME NUMBER SERVICE - 911
512, SERVICE ARRANGEMENTS
513. RESERVED FOR FUTURE USE
314. CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT QF OTHERS
515, MESSAGE TOLL SERVICES
516. OTHER RATES AND REGULATIONS
517.  LOCAL PRIVATE LINE SERVICES
S18. CONCURRENCES
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Filed under authority of Issued: March 28, 2007
Order No. 07-331-TP-ATA Effective: April 27, 2007
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Commission of Ohio Vice President
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WINDSTREAM CHIO, INC.
Newark, Ohio

Section 24
Second Revised Sheet No. 1

Cancels First Revised Sheet No. 1

GENERAL EXCHANGE TARIFF
P.U.C.O. No.1

ABBREVIATED DIALING

24, ABBREVIATED DIALING
24.1. N11 Abbreviated Dialing Service
2411, General

A,

Abbreviated Dialing Service ("N11") is a three digit local dialing arrangement available in
specified areas of Windstream Ohio, Inc. ("Company”) for delivery of general information

via voice grade facilities.

For the purposes of this tariff, N11 service is defined as 211 and 811 service.

Pursuant to Order 00-256, issued by the Federal Communications Commission, (FCC) in
CC Docket 92-105, the 211 code is assigned for access to community information and

referral services, and the 811 code is assigned for access to one call notification systems.
In addition, the N11 subscriber must comply with any orders and rules pertaining to N11,
adopted by the FCC in rulemaking proceeding CC Docket 92-105.

N11 is available in Company Territory only.

The Local Calling Area of the N1 subscriber will be the Local Service Area as defined

within this tariff. If local calling areas are merged, and a N11 number exists in both areas
the Public Lkilities Commission of Ohio will decide which N11 subscriber will retain the N11

dialing service in the merged local calling area.

This service is fumnished subject to the availability of the N11 number.

N11 Service can ba delivered via regular exchange accass fines (by individual businass

lings, PBX trunks, etc.), as facilities permit.

Limitations and use of service as stated in this tariff apply.

Directory Listings may be provided for N11Service at rates and regulations as specified

in this Tariff.

Access to N11 Service is not available to the following classes of senvice:

- Hospital Service

-1+

- O+, 0- (Credit Card, Third-Party Billing, Collect Calls)
- Inmate Service

= 101XXX

- Cellular - Type 2A

In addition, Operator assisted calls to a N11 subscriber will not be completed.

The N11 subscriber is restricted from selling or transferring the three digit N11 number to

an unafliliated entity, either directly or indirectly; provided however, that nothing in this

provision prevents the Company from transferring the N11 service whera a differant entity
has been certified as the Call Center for the county in quastion.

Filed under authority of
Order Ng. 07-331-TP-ATA
Issued by the Public Utilities
Commission of Ohio

Issued By:
Vice President
Little Rock, Arkansas

Issued:; March 28, 2007
Effective: Apnl 27, 2007
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WINDSTREAM OHIQ, INC, Section 24

Newark, Chio

First Revised Sheel No. 2
Cancels Criginal Sheet No. 2
GENERAL EXCHANGE TARIFF
P.U.C.0.No. 1

ABBREVIATED DIALING

24, ABBREVIATED DIALING (Continued)
24.1. N11 Abbreviated Dialing Service (Continued)
General (Continued)

2411

J.

An “affiliate” of a N11 subscriber is any entity that directly or indirectly through one or mare
intermediaries, controls, is controlled by, or is undear common control with, the N11
subscriber.

N11 will not provide calling number information in real time to the N11 subscriber. (f the N11
subscriber neads this type of information, the N11 subscriber must subscribe to a compatible
Calling Number Identification service.

Calls to a disconnected N11 number will be routed to intercept over the announcement
facilities for a maximum of 80 days, when the N11 provider is a Company subscriber. The
announcement provided may refar the caller to another telephone number,

N11 Service will be provided within a maximum of 30 days after the customer's request for
service has been processed in order to allow the Company sufficlent time for provisioning.

The N11 subscriber is prohibited from providing programming which involves live group
interaction, such as "GAB" lines, "chat” lines, or similar type programs wherg the primary
purpose is for callers to Interact with one another,

24.1.2. Senvice Requirements and Conditions

A

Applicants for service as a N-1-1 Call Center must provide evidence that they have received
prior approval. The Approved Service Provider shall make written application for N11 Service
to the Company at the local exchange level. The Approved Service Provider may establish
N11 Service in all, part, or none of the Company's local exchanges.

Within 30 calendar days of the number assignment, the N11subscriber must initiate a service
request order. This provisioning date will be no later than 30 days after initiation of the
service request order.

Filed under authority of

Order No. 07-331-TP-ATA

Issued: March 28, 2007
Effective: April 27, 2007

1ssued by the Public Utlities Issued By:

Commission of Ohio

Vice President
Litlle Rock, Arkansas
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WINDSTREAM OHIO, INC. Section 24

Newark, Ohio

Second Revised Sheet No. 3
Cancels First Revised Sheet No. 3
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ABBREVIATED DIALING

24, ABBREVIATED DIALING (Continued)

24.1. N11 Abbreviated Dialing Service (Continued)

24.1.2. Service Requirements and Conditions (Continued)

C.

The N11 subscriber must, prior to provisioning of the service, sign a written acknowledgement
of possible recall of the N11 number by the FCC and an agresmant to return the cade upon
receipt of 6 months written notice of such a recall from the Company and abide by all terms
and conditions contained in Order 00-256, and any subsequent rules which may be identified
by the FCC in CC Docket 92-105 regarding the use and retum of such N11 codes. If a recall
is affected, the Company will work with all N1 subscribers affected by such recall to transfer
their service arrengements, to a8 7 or 10 digit arangement for information services
subsequently agread to by the industry and appraved by the FCC. The N11 subscriber will be
charged the appropriate tariff rates for the establishment of the new access arrangement.

Only ocne 7 or 10 digit local number or one 10 digit toll free number may be used as the lead
number per basic local calling area. All central offices within a basic local calling area must
be pointed to the same 7 or 10 digit local number or one 10 digit toll free number.

Filed under authority of
Order No. 07-331-TP-ATA

Issued: March 28, 2007
Effective: April 27, 2007

Issued by the Public Utilities lssued By:

Commission of Ohio

Vice President
Litle Rock, Arkansas
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WINDSTREAM QHIO, INC. Section 24
Newark, Ohio First Revised Sheet No. 4
Cancels Qriginal Sheet No. 4
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ABBREVIATED DIALING
24, ABBREVIATED DIALING (Continued)

24.1. N11 Abbreviated Dialing Service (Continued)
24.1.2. Service Requirements and Conditions (Continued)

F. The Federal Communications Commission (FCC) has ordered that certain N11 numbers
be assigned for naticnal purposes and certain uses. As requesis are submitied by qualifying
entities for N11 numbers assigned for national use, the Company will update the Tayiff
accordingly and inconsistent commercial use of such numbers shall be discontinued
accarding to the following provisions.

Use of N11 Service is subject to possible recall of the N171 code by the NANP (North
American Numbering Plan) Administrator for national use. The N11 subscriber must, prior

to provisioning of the service, sign a written acknowledgement of this condition and an
agreement to return the code upon receipt of 6 months written nofice of such a recall from the
Company and abide by all terms and conditions contained in Order 97-51 issued, any
subsequent rules which may be identified by the FCC in CC Docket 92-105 regarding the use
and return of such N11 codes. [f a recall is effecied by the NANP Adminisirator, the Company
will work with all N11 subscribers affected by such recall to transfer their service
arrangements, if technically and economically feasible at the time, to an abbreviated dialing
arrangement, and if not feasible, to a seven-digit dialing arrangement within the 6-month
notice period. The N11 subscriber will be required to migrate to any standard access
arrangament for information services subsequently agreed to by the industry and approved by
the FCC. The N11 subscriber will be charged the appropriate tariff rates for the establishment
of the new access arangement.

G. The N11 Service is provided where facilities permit.

N11 subscribers should work separately with cellular companies to ascertain whether Type 1
cellular customers will be able to reach information services provided by dialing a N1
number. Charges for calls fo the N11 number made from cellular end users will be billed to
the cellular company. This may require the N11 subscriber to snter into a contractua!
agreement with the cellular company to provide 3-digit access service and the billing
asgsociated with the service.

. N11 subscribers should work separately with competitive local exchange companies 1o
ascertain their end user custormer will be able to reach information service provided by dialing
a N11 number.

Filed under authority of lssued: March 28, 2007
Order No. 07-331-TP-ATA Effective: Aprit 27, 2007
Issued by the Public Utilities Issued By:

Commission of Ohio Vice President

Litle Rock, Arkansas
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WINDSTREAM OHIO, INC.
Newark, Ohio

Section 24
First Revised Sheet No. 5
Cancels QOriginal Sheet No. 5
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ABBREVIATED DIALING

24, ABBREVIATED DIALING (Continuad)
24.1. N11 Abbreviated Dialing Service (Continued}
24.1.2. Service Requirements and Conditions (Continued)

J.  N11 Service will be provided under the following conditions:

1.

For network sizing and protection, each N11 subscriber must provide an estimate of
annual call volumes, the expacted busy hour and holding time for sach call fo N11.

The customear will subscribe fo adeguate telephone facliities initially, and subsequently as
may he required, in the judgment of the Company, to adequately handle cslls 0 N11
withgut impairing the Company's general telephone service or telephone plant. [t will be
the intent of the Company o provide facilities designed to provide a call blocking
probability of one call per hundred during nomal busy hours N11 Dialing service.

A written notice will be sent 1o any N11 subscriber following oral notification when their
service unreasanably interferes with or Impalrs other services rendered to the public by
the Company or by other subscribers of N11 Service. If after notification the subscriber
makes no modification in method of operation or in the service arrangements that are
deemed service-pratective by the Company, ar if the subscriber is unwilling to accept the
modifications, or if the subscriber continues ta cause service impairment, the Company
reserves the right, at any time, without further notice, to institute protective measures, up
to and including termination of service, In an emergency situation as defined by the
Company, the Company reserves the right, at any time, without notice, to institute
protective measures, up to and including termination of setvice.

The N11 subscriber is respansible for obtaining all necessary permission, licenses,
written consents, waivers and releases and all other rights from all persons whose work,
statements or performance are used in connection with the service, and from all holders
of copyrights, trademarks, and patents used in connection with said service.

The liability and indemnification language in Section 5.2.5.3 appiies to N11 service.
Suspension of Service is not applicable for the service.

If a N11 subscriber discontinues subscription to N11Service, the N11 number will be
disconnacted and reassigned according to the conditions defined in A, preceding.

Filed undar authority of
Order No. 07-331-TP-ATA
{ssued by the Public Utilities
Commigsion of Ohlo

Issued: March 28, 2007
Effective: April 27, 2007
issued By:
Vica Praskdent
Litle Rock, Arkansas
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WINDSTREAM CHIO, INC. Section 24 {T)
Newark, Ohic First Revised Sheet No. 6
Cancels Original Sheat No. 6

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1
ABBREVIATED DIALING m
24. ABBREVIATED DIALING (Continued) m
24.1. N11 Abbreviated Dialing Service (Continued) m

24.12. Service Requirements and Conditions (Continued)

J. N11 Service will be provided under the following conditions: (Continued) {T)
8. Unless otherwise specifically provided in this Tariff, the Company shall be authorized to
disconnect any tariffed service provided to the N11 subscriber utilized, directly or ({T)
indirectly, with the N11 Service which falls 1o comply with regulaticns and conditions (T
sat forth hereln, upon five {5) days notice to the subscriber. Disconnection may be
suspended at the discretion of the Company if it receives writien certification that the {Mn

N11 subscriber is in compliance with regulations and conditions of the tariffs, Continual
noncompliance shall be cause for disconnection without notice at the discretion of the

Company.
9. Ifrequested by the Company, the N11 subscriber shali assist the Company in responding (T}
to complaints made to the Company conceming the subscriber's N11 service, {7
|
Filed under authority of Issued: March 28, 2007
Order No. 07-331-TP-ATA Effectlva: April 27, 2007
Issued by the Public Utilities Issued By:
Commission of Chio Vice President

Little Rock, Arkansas



WINDSTREAM QHIQ, INC,
Newark, Ohio

Section 24
First Revised Sheet No. 7
Cancels Original Sheet No, 7
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

ABBREVIATED DIALING

24. ABBREVIATED DIALING (Continued)

24.1. N11 Abbraviated Dialing Service (Continuad)

24.1.2. Service Requirements and Conditions (Continued)

K. If a pre-recorded announcemant is utilized by the N11 subscriber, the following conditions
apply:

1.

The N11 subscriber will provide announcements. The Company will provide only the
delivery of the call.

N11 subscriber's sponsorship of any particular announcement of recorded program
service shall not preclude another N11 subscriber from sponsoring the same or similar
announcement or recorded program service.

The provision of access to the N11 network by the Company for the transmission of
announcement or recorded pragram services is subject to availability of such fagilities
and raquiremants of the local exchange network,

‘The N11 subscriber assumes all financial responsibility for all costs involved in

providing announcement or recorded program services including, but not limited to, the
recorder-announcement equipment producing the recording, advertising and promotional
expenses.

The N11 subscriber assumes, acconging to other specific rates and charges under
tariff, all financial responsibility for all facilities required to connect the recorder
announcement equipment located on the subseriber’s premises.

L. The Company will take all legal and practical steps to disassociate itself from N11 subscribers
providing services whose business and/or public conduct {whether demonstrated or
proposed) is of a type that genarates unacceptable levels of complaints by end users.

Filed under authority of
Order No. 07-331-TP-ATA
tssued by the Public Utliities
Commission of Qhio

Issued: March 28, 2007
Effectiva: April 27, 2007
tssued By:
Vice President
Little Rock, Arkansas
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WINDSTREAM CHIO, INC.
Newark, Chio

GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

ABBREVIATED DIALING

24, ABBREVIATED DIALING (Continued)

24.1. N11 Abbreviated Dialing Service {Continued)

24.1.3. Rates and Charges

A.  Application of Rates

1.
2,

1.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at
curent rates until October 15, 2008, After October 15, 2006, Tier 1 Non-Core rates can be increased to a
maximum cap of double the initial rate, ather than the second local exchange access line and call waiting, which
are fimited {0 a ten parcent increase per year until they cap at double the initial rate. This pricing fiexibility is in

Section 24
First Revised Sheet No. 8
Cancels Original Sheet No. 8

Nonrecurring charges shall apply for each N11number per focal calling area.

N11 subscribers will pay the normal tariffed charges for the local exchange access
arrangemenis {e.g., PBX trunks, Centrex Type Services lines, etc.) used for transporting

and terminating messages at the N11 subscriber's designated premises.

will apply, in addition to the following rates.

Charges applicable to the N11 Service Subscriber:

Switch

Nonrecurring

Charge
Current $ 500.00
Maximum 1, 000.00

Applicable service order charges as specified in Section 3 and Seciion 18 of this Taniff

Establishment of N11 Service, per N11 Service number, per Host or Standalone C.0.

Classification

Tier 1 Non Core

accordance with Q.A.C. 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15, 2004.

Filed under authority of
Order No. 07-331-TP-ATA
Issued by the Public Utilities
Cammission of Ohia

Issued By:
Vice President
Litlle Rock, Arkansas

Issued: March 28, 2007
Effactive: April 27, 2007
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EXHIBIT C

Windstream Ohio, Inc. is filing tariff revisions to incorporate 811 Service into the Abbreviated Dialing
Section of the Tariff, provided for in Commission's February 14, 2007 Finding and Order in Case No. 05-
1306-AU-COI. The 811 code is a three-digit abbreviated local dialing arrangement that allows callers to
reach the state’s One Call Notification system provider in order to give advance notice of excavation
activities to underground facility providers pursuant to Federal Communications (FCC) Order 05-59 in
CC Dacket 92-105.



