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Nowalsky, Bronston & Gothard 
A Professional Limited Liability Company 

3500 North Causeway Boulevard, Suite 1442 
Metairie, Louisiana 70002 

Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

FAX TRANSMISSION COVER SHEET 

3? 

DATE: 

TO: 

f-AX NO. 

RE: 

March 28. 200? 

Docketing Division 
Ohio Public Utilities Commission 

(614)466-0313 

Community ISP, Inc. 
Case No. 07-233-TP-ACE 

SENDER: Becky Heggelund O 
o 

YOU SHOULD RECEIVE 35 PAGE{S). INCLUDING THIS COVER SHEET. 
IF YOU DO NOT RECEIVE ALL THE PAGES, PLEASE CALL BECKY AT (504) 832-1984. 
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Pleaso docket the attached responses as soon as possible as they are due today. I am 
sending an original and ten (10) copies via overnight mail. 

Shouid you have any questions, piease do not hesitate to contact me. 

Becky Heggelund 

CONFIDENTIALITY NOTICE 

THIS FACSIMILE TRANSMISSION (ANEVOR THE DOCUMENTS ACCOMPANYING IT MAY CONTAW 
CONFIDENTIAL INFORMATION BELONGING TO THE SENDER WHICH IS f*ROTECTED BV THE ATTORNEY-
CI-IENT PRIVILEGE. THE INFORMATION IS !NrENOED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY 
NAMKD ABOVE. IF YOU ARE NOT THE iNTfiNDEO RECIPIENT. YOU ARE HERESY NOTIFIEO THAT ANY 
DISCLOSURE, COPYING. OlSTRlBUTION OR THE TAKING OF ANY ACTION fN RELIANCE ON THE CONTENTS 
OP THIS INFORMATION IS STRICTLY PROHIBITED IF YOU HAVE RECEIVED THIS TRANSMISSION IN FRROR 
PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE TO ARRANGE FOR RETURN OF THE DOCUMENTS* 
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NOWALSKY, BRONSTON & GOTHARD 
A Professional LiTnitcd Liability Company 

Attorneys at Law 
Leon L. Nowalsky 3500 North Causeway Boulevard Monica Borne Haab 
Benjamin W. Bronston Suite 1442 Philip R. Adams, Jr. 
lidwaid P. Gothard Metairie, Louisiana 70002 

Telephone: (504)832-1984 
Facsimile: (504) 83 U0S92 

March 28, 2007 

Via Facsimile Tramminal (614) 466-0313 
ami Ovcmi^ht Mail 

Kciic Jenkins, Chief Clerk 
Ohio Public Utilities Commission 
180 li. Broad Street 
CoUimbivs, OH 43215 

RK; Community ISP, Inc. 
CascNo, 07-233-TP-ACE 

Dear M>;. Jenkins: 

Enclosed please find aaid original and ten (10) copies of the replacement tariff pa ĵcs for 
Coniniunily ISP, Inc., revised per Staff request, Tlic pages siibmiUcd in Ibis filing titc scl forlh as 
follows: 

1) lx)cal Exchange Services Tariff No. I - Revised Pages 13, 29, 30, 31, 32, 33 34, 
35,36,37,43,44,49.52.53. 

2) Access Services Tariff No. 3 - Revised Pages 16J9,21, 22,25,26, 30, 3i, 5L 
52,63,64,65.74,79. 

3) Revised Nolicc of Discomicclion 
4) Revised Sample Bill 

An additional copy of this letter has been enclosed to be date sUmped and relumed in the 
envelope provided as evidence of the filing. 

vShould you have any questiotis, please do not hesitate lo contact me. 

Sincerely, 

Â, 
Becky Heggclu 

nnclosure 
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CoMininniLy TSP, Inc. P-U.C. Ohio Tariff No.3 
Original Page 16 

SECnON 1 - GENERAL (CONT^D) 

UNl)HSTAKING OV THE COMPANY 

The Company shall be responsible only for the installation, operation and maintenance of 
service which it provides and does not undertake to transmit messages under this tariff. 

Services provided under tliis taritlaie provided 24 hours a day, seven days per week, unless 
ollicrwisc specified in applicable sections ofthis tariff 

L3. J Limitations of Liabihty 

A. Except as otherwise stated in this section, the liability of the Company for damages 
aiising out of either (I) the furnishing of its scrviecs, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other defects, representatives, 
or use of these services or (2) llic failure to furnish its scivice, whether caused by acts 
or omission, shall be limited lo the extension of allowances to the Customer for 
iiUcmiplions in sei vice as set forth in Section 2.7. 

B. Except for the extension of allowances to (he Customer for interruptions in service as 
set forth in Section 2.7, the Company shall not be liable to a Customer or third party 
for any direct, indirect, special, incidental, reliance, conscc|ucntiaL cxcmplaiy 
damages, including, but not limited to, loss of revenue or protits, for any reason 
whatsoever, including, but not linuted lo, any act or omission, failure to perfonn, 
delay, interruption, failure lo provide any service or any faihire in or breakdown of 
facilities associated with the service. 

C'. 1 he liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal lo the dollar amount enoneously billed or, 
in the event that payment has been made and service has been discontinued, lo a 
refund of the amount erroneously billed, and will include such interest as might be 
required by (Commission rules. 

Issued: March 2, 2007 Effective: March 30, 2007 
Issued by: Dustjn Wade, President 

3035 Moffat Road, Toledo, OH 43615 



MAR-28-2007 WED 0 3 : 1 6 Pfl NOWALSKY.BRONSTON.GOTHAR FAX NO. 504 831 0892 

Comm\inily ISP, Inc. PU.C, Ohio Tariff No.3 
Original Page 19 

P. 04 

SECTION I -GENERAL REGULATIONS (CONT'D) 

1.3 tINOt-RIAKING OF THECOMPANV(conrd) 

V. The Company does not guarai\1ec nor make any warranty wuh respect to msiallalions 
provided by it for use m an explosive aimosphere. 

G. The Company makes no wairanhe.s or representations, EXPRESS OR IMPLIED, cither 
•in fact or by operation of law, statutory or otherwise^ including wairanties of 
iiKrcliantahilily or fitness for a particular use, except those expressly set forth herein. 

IL l-'aiUire by the Company lo assert its rights pursuant to one provi.sion of ihis tariff does 
not preclude the C ômpany from as.scrling its right.-; under other provisions. 

1. Approval of the above tarilTlanguagc by the Ohio Public Utility Commission docs not 
constitute a dctcnninalion by the Conimi-ssion that the limitation of liability imposed by 
the Carrier should be upheld in a court of law. 

1.4 ALLOWANCtiS FOR INTERl/pnONS IN SERVICE 

1.4.1 General 

A. A credit allowance will be given when service is interrupted, except as spcci ficti 
in Section 1.4.2 following. A service is inteaupted when it becomes iiiopcrutive 
to the Customer, the Customer is unable to transmit or receive, because ofa 
failure ofa component furnished by die Company under ihia tariff. 

n. An inlcrruption period beyins when ihe Customer reports a service, facility or 
circuit lo be inoperative and, if necessary, releases it for testing and repair. An 
internjption period ends when the service, facility or circuit is operative. 

» C. All credit allowances shall be in compliance with applicable requirements. 

0. If the Customer rcpoits a service, facility or circiiil to bo interrupted but declines 
to release it for testing and repair, or refuses access to its premises for test and 
repair by the Company, the service, facility or circuit is considered to be 
impaired but not inlcirupicd. No credit allowances will be made for a service, 
facility or circuit considered by the Company to be impaired. 

E. ihe Cusiomer shall be responsible for the jjaymcnt of service charges as set forth 
herein for visits by the Conipany'sagcnts or employees lo the premises of the 
C-ustomer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any parly other than Ihe Conipany, including 
but not limited to Ihe Customer. 

Issued: Mai'ch 2,2007 Effective: March 30,2007 
Issued by: Diistin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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Con)nnmily JSP, Inc. P.U.C. Ohio Tariff No.3 
Original Page 21 

SHCTION 2 RULliS AND RLGULATIONS 

IJSr Oi' FAClLlTibS AND SERVICE 

2.1.1 Use of Service 

A. Sci*vicemay be used for any lawful purpose by the Customer or by any luid 
User. 

IL The Customer obtains no property right or mlcrcst in ihe use of any specific type 
of faciliiy, service, equipment, nvzmbcr, process, or code. All right, title and 
mlcrest to such items remain, at all tunes, solely with the Company. 

C. Recording of telephone conversations of service provided by the Company under 
Ihi.i tariff is prolnbited cxcepl as tiuthori7.cd by applicable federal, stale and local 
laws. 

n Any service provided under this Tariff may be resold lo or shared (joindy used) 
with other persons at the Customer's option. The Customer remains solely 
rc.'jponsible for all use of service ordered by it or billed to its pursuant 
10 this farilT for determining who is authorized to use its service, and for 
promptly notifying the Company of any unauthorized use. Ihe Customer may 
advise its customers that a portion of its service is provided by the Company, hut 
die Customer shall not represent dial the Company jointly participates with the 
Customer in ihc provision of the scivice. 

1 Service may be used for any lawful puipose by the Customer or by any 
End User. 

I.ssucd: March 2, 2007 Effective: March 30,2007 
Issued by: Dustin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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Conmuinily ISP, Inc. P.U.C. Ohio Tariff No.3 
Original Page 22 

P. 06 

SEC riON2 - RULES AND KEGUJ-ATIONS (CONT'D) 

2.1 USr: OF I'ACHJTILS AND SCR.VICL (Cont'd) 

2.1.2 Limitations 

A. Service is offered subject lo the availability of the necessary facilities and/or 
equipment and subject lo the provisions of Ihis tariff The Company may 
decline applications for ticrvice to or from a location where the necessary 
facilities oc equipment are not available. The Company may disconliuue 
furnishing service in accordance with ihe tcnns ofthis tariff. 

B. The Company reserves the right lo discontinue or lirt>i! service when 
necessitated by conditions beyond its contiol (examples of those condition.̂  
are more fully set forth in Section 2.7.4 of diis tarifi), or when service is used 
in violation of provisions ofthis tariff or the law. 

C. The Company docs not undcilakc lo transmit messages, but offers the use of 
its service when available, and, as more fully set forth elsewhere in this lariff 
(examples of these conditions are more fuljy scl forth in Section 2. LI of Ihi.s 
tan ft), shall not be liable for errors in transmission or for failure to establish 
connections. 

D. The Company reserves the right to refuse an application for service made by a 
present or former Customer who is indebted lo the C ômpany for service 
previously rendered pursuant to this Tarin'until (he indebiedncss is snlisfied. 

Issued: March 2, 2007 Effective: March 30.2007 
Issued by: Dustin Wade, Pi-esidcnt 

3035 Moffat Road, Toledo, Oli 43615 
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Coinnmnily IS(\ Inc. P-UC. Ohio Tariff No.3 
Original Page 25 

SrcTlON2 - RULr^S AND Rf-;GULATIONS (CONTM)) 

2.4 Dlvl'OSIfS 

2.4.1 To safeguard i(s interests, the Company may require llie Customer lo make a 
deposit to be held as a guarantee for (he payment of charges. A deposit does not 
relieve the Customer of the responsibility for the prompt payment of bills on 
presentation. All deposit amounts, reftmds and interest paymcnis will comply wilh 
the PUCO Rules and Regulations governing telephone utilities, 

2.4.2 Any deposit required by the Company shall not exceed two times the anticipalcd 
monthly recurring revenue to be paid by the Custoinor. 

Issued: Maich 2,2007 Effcciivei March 30,2007 
Issued by; Duslin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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Community ISP, Inc. P.U.C- Ohio Tariff No.3 
Original Page 26 

SHCTION 2 - RULES AND REGULATIONS (CONT'D) 

kl'.Sl-RVliO FOR FUTUtil̂  USE. 

Issued: March 2, 2007 Effective: March 30, 2007 
Issued by; Dustin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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Conuniinily JSP, Inc. P.U.C Ohio Tariff No.3 
Original Page 30 

SL-CTION 2 ̂  RULtS AND REGULATIONS (CONT'D) 

2.7 SUSPHNSIONOR TP.RMINATIONOF SliRVlCE (Cont'd) 

2.7.3 Verification of Nonpayment 
Access service shall not be suspended or teiminated for nonpayment of a bill 
rendered or a required deposit unless Tlie Company has verified, in a manner 
Lipi)rovcd by the Public Service Commission, thai payment has not been received al 
any office of the Company or al any office of an authorized collection agent through 
the end of the period indicated in the notice. 

2-7.4 Termination \:ot Cause Other Than Nonpayment 

A - General 

Tlie Company, after notice in writing lo the Customer and afl-cr having given 
the Cuiitomer ten (10) business days to respond to such notice, may lemunatc 
service and sever the from the Customer's prennscs under the 
following conditions: 

1. in the event of prohibited, unlawful or improper use of the facilities or 
service, or any oiher violation by the Customer of the rules and 
regulations governing the facilities and service furnished, or 

2. if, in the judgment of the Company, any use of the facilities or service 
by the Customer may adversely affect the Compan/s pcrsoimcl, 
plant, property or service. The Company shall have the right to take 
immediate action, incUiJing termination of the service and severing of 
the connection, without notice to the Customer when injury or 
damage to telephone personnel, plant, property or service is 
occurriiig, or is likely lo occur, or 

3. in the event that service is connected for a C'ustomer who is indebted 
to the Company for service or facilities previously furnished, that 
service may be Icrminatod by tlic Company unless the Cuslonicr 
satisfies the indebtedness within 20 days aflcr notification. 

Is-Micd; March 2, 2007 Effective: March 30,2007 
Issued by: Dustin Wade, President 

3035 Moffat Road, Toledo. Oil 43615 
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Connminity fSP, Inc. P.U.C. Ohio Tariff No.3 
Original Page 31 

SfiCTION 2 ~ RULES AND REGULATIONS (CONT'D) 

71 SUSPLNSIONOR TERMlNATlONOF SERVICE (Cont^d) 

2.7.4 Teiuiinalion Tor Cause Other Than Nonpayment (cont'd) 

B. Protiibited, Unlawful or ImproperUse of the Kacilities or Service 

Prohibited, unlawful or improper use of the faculties or service includes, but is 
not limited to: 

1, The use of facilities or service of the (Company vwilhout payment of tariff 
charges; 

2. Permitting fraudulent use 

C. Abandonment 

1. If it is determined that facilities have been abandoned the 
Company may teiminate access service. 

2. In the evcni that access service is terminated for abandonment of 
facilities or unauthorized use and service is subscquenUy restoral to the 
same Customer al the same location: 

a. No charge shall apply for the period during which service had 
been terminated. 

[ssucd: March 2, 2007 Effective: March 30, 2007 
Issued by. Dustin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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Connnunity ISP, Inc. P.U.C. Ohio Tariff No.3 
Original Page 51 
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SECriON 4 SPECIAL ACCESS SERVICE (CONT'D) 

4.6 RATI'; REGULATIONS 

This section contains the specific regulations govenung the rates and charges that apply for 
Point-to-Point Dedicated Access Seivice. 

4.6.1 Recurring and Nonrecumng Charges 

Recurring charges are assessed monthly in connection with providing the Dedicated 
Tianspoit Service, Nonrecurring charges arc one-lime charges that apply for a 
.specific work activity installation or change lo an exisling service). 

4.6.2 Minimum Periods 

Dedicated Transport Service is provided for a minimum period of one inonlh 

4.6.3 Moves 

A move of services involves a change in ihc physical location of one of the 
following: 

• 1 he point of termination at the Customer's premises 

* The Customer's premises 

The charges for the move are dependent on whether the move is to a new location 
witiiin the same building or to a different building as described below. 

A. Moves Within the Same Building 

When the move is to a new location within the same building, the charge for <}(\e 
move will be an amount equal to one half of the nonrccujTing charge for the cap:icity 
affected. There will be no change in the minimum period requirements. Sec Section 
4.8.1. 

B. Moves to a Different Building 

Moves to a different building will be treated as a disconlinnancc and start of service 
and all associated nonrecurring charges will apply. New minimum period 
requirements will be established for Ihc new service. The Customer will also remain 
responsible for satisfying all outstanding minimum period charges for the 
(.liscontinued service. 

Issued: March 2,2007 Effective: March 30, 2007 
Issued by: Dustin Wade, President 

3035 Moffat Road. Toledo. OH 43615 
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SECTION 4 SPECIAL ACClvSS SERVICE (CONT'D) 

4.6 RA'fES AND RÎ GULATIONS (Conl\l) 

4.6.4 Installation of Optional Features 

If a scparalc nonrecumng charge applies for the installation of an optional iCiiUiro 
available with Dedicated Transport Service, the charge applies whether the fealuro is 
inslalled coincident with the initial installation of service or at any lime subsequent to 
the initial installation of service. 

The charges associated with upgrades in capacity will not apply when the cuslomer 
mainhiins die same customer premises location. 

4.6.5 Service Rearrangements 

Service rearrangements arc clianges to existing scivices installed that do not result in 
cither a change in the mininnini period requirements or a change in the physical 
location of the point of tenninalion at the Customer's premises or the C ûstomcr's end 
usc/s piemiscs. Changes, which result in the establishment of new minimum period 
obligations, arc treated as disconnects and starts. 

The charge to the C:ustomcr for the service rearrangement is dependent on whether 
the change is administrative only m nature or involves an actual physical cliange to 
the service. 

Adininislrative changes will be made without notice lo the Customer. Such changes 
rcquirt; Ihc continued provision and billing of the Access Service lo the same entity or 
change injurisdiction. 

Issued: March 2, 2007 Effective: March 30.2007 
Issued by: Dustin Wade, President 

3035 Moffat Road, Toledo, Oil 43615 
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-, ,CT> I. P U.C.Ohio Tariff No.3 
Cciininimiiy ISP, Inc. X - • . T̂  r^ 

^ Original Page 63 

RliSLRVtiD TOR FUT(JRE USE. 

Issued: March 2,2007 Effective: March 30,2007 
Issued by; Dustin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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Conmumily )SP, Inc. P-U.C. Ohio Tariff No.3 
Original Page 64 

SECTION6 SPECIAL ARRANGEMENTS 

6.1 SPECIAL CONSTRUCTION 

6.1.1 Basis for Charges 

Basis for Charges where the Company furnishes a facility or scivicc for which a rale 
<n charge is not specified in the Company's tariffs, charges vvill be based on ihc costs 
incuircd by the Company (including return) and may include; 

1) Nonrecurring charges; 

2) Recurring charges; 

3) remiination habilities; or 

4) Combinations of I), 2) and 3). 

6.1.2 Basis for Cost Computation 

The costs referred lo in 6.1.1 preceding may include one or more of the following 
items lo the extent they are applicable: 

1) Costs to install the facilities to be provided including estimated costs ibr the 
rearrangements of existing facilities. These costs incUidc: 

a) Equipment and materials provided or used; 
b) Engineering, labor and supervision; 
c) Transpoitalion; and 
d) Rights of way and/or any required easements. 

2) Cost of maintenance; 

3) Depreciation on the estimated cost installed of any facilities provided, based 
on the anticipated useful seivicc htc of the facilities with an appropriate 
allowance for the estimated net salvage; 

4) Administrative expenses, taxes on the basis of reasonable 
average cost for these items; 

5) License pi-eparation, processing and related fees; 

Js.snod: March 2,2007 Effective: March 30,2007 
Issued by: Dustin Wade, President 

3035 Moffal Road, Toledo, OH 43615 
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CouHmmtty ISP, Inc. P-U.C. Ohio Tariff No.3 
Original Page 65 

SECTION 6 SPECIAL ARRANGEMENTS (CONT'D) 

6.1 SPECIAL C:0NS1RUCI'I0N (Cont'd) 

7) Any other identifiable costs related to the facilities provided; or 

W) An amount for return and contingencies. 

6.L3 Termination of Liability 

To the extent that there is no otlner requirement for use by the Company, a terminalion 
liabdily may apply for facilities specially constructed al the request ofa customer. 

A. The period on which the lernnnation liability is based shall be the full term of 
the contrati between the Company and the Customer. 

B. The amount of the maximum termination liability is equal to (he estimated 
amounts (including return) for: 

1 Costs to install tlw facilities to be provided including estimated costs for 
Ihe rearrangemcuts of existing facilities. These costs include: 

a) Equipment and materials provided or used; 
b) Engineering, labor and supervision; 
c) TransiXirtation; and 
d) Rights of way and/or any requ ired easemcnis. 

2 License preparation, processing and related fees; 

3. Cost of removal and restoration, where appropriate; and 

4. Any other identifiable costs related to llie specially constructed or 
rearranged facilities. 

C. The termination liability method for calculation the unpaid balance of n tcnn 
obligation is obtained by multiplying the sum of the amounts dctcnninod as scl 
forth in Section 6.1.3.B. preceding by a factor related fo the unexpired period of 
liability and the discount rate for rcium and contingencies. The amount 
detcimined in SccOon 6.1.3.B. preceding shall be adjusted lo reflect the 
redetermined estimated net salvage, including any reuse of the facilities 
provided. This amount shall be adjusted to refiect applicable taxes. 

ss'-iod- Miiich 2, 2007 Effective: March 30, 2007 
Issued by; Dustin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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{•(Hiununiiy ISP, Inc. P.U.C Ohio Tariff No.3 
Original Page 74 

SECTION 8 BILLING AND COLLECTION (CONF^D) 

8.2 RECORDING SERVICE (Conî d) 

F. Cancellation ofa Special Order 

A customer may cancel a special order for recording sei^icc on any date prior 
to Ihc service date. The cancellation date is the dale the company receives 
written or verbal notice from the customer that the special order is lo be 
canceled. The verba] notice must be followed by writlen confirmation m\hm 
tun (10) days. The service date for recording service is the date ihc cu.stomcr 
requests the recordings to start. 

G, Ĉ lumgcs to Special Ordei-s 

When a customer requests material changes lo a pending special order ibr 
recording sei-vice, the pending special order will be canceled and Uie 
requested changes will he undcitaken if they can be acconmiodated by the 
company under a new special order. 

8.2.5 Rate Regulations 

The special order charge applies for each special order accepted by the company for 
axording service or for a subsequently ieq\iesled change. 

L ŝucd: March 2.2007 Effective: March 30,2007 
Issued by; Dustin Wade, President 

3035 Moffal Road, Toledo, OH 43615 
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SECTION 8 HILLING AND COLLECTION (CONT*D) 

^J HILLING AND AODRKSS SERVICE (CONrO) 

83.3 Rale Regulations 

A. Service Establishment Charges apply for the initial establishment of BNA 
service on a manual basis, for the initial csfabhshmcnt of BNA service on a 
mechanized basis and tor establishment ofa master BNA list for a cuslomcr. 

IL A charge applies for each request for BNA informatioti for a telephone 
number or DTN nuniber on a manual basis. A chargi), as described below in 
Section P., applies for each message processed lo supply BNA mfonnation on 
a mechanized basis. 

The company will keep a count of the requests and of the messages 
proccijsed. The company will bill the customer in accordance with these 
counts whether or not the company was able to provide BNA information for 
all request and messages. 

C. Where die recorded message detail is sufficient lo determine a message is an 
intrastate message, the rates set forth in rate schedule Section P, following 
will apply to each such message. 

D. Usage for which the recorded message dciail is insufficient to delctniine 
jurisdiction will be prorated by the company between interstate and intrastate. 

The percentages provided in the reports as sei fortli in 8.3.2 (E) preceding will 
.̂ crvc as the basis for proritling rhc charges. The inlivistate charges are 
determined as follows: For usage sensitive (i.e., requests or messages 
processed) chargeable rate elements, multiply the intrastate percent times 
actual use limes the stated tariff rate, which is $0.000273. 

IL Wiicn a cusiotncr cancels an order for BNA service after Ihe order date, the 
service establishment charge applies. 

F. Rates: 

Recording, per customer message S0.000273 

ANl, per attempt $0.000193 

BNA 
service eslablishment charge $50.94 
query charge per telephone number $0.33 

Issued: March 2,2007 Effective: March 30,2007 
Issued by: Dustin Wade, President 

3035 Moffat Road, Toledo, OH 43615 
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C o m m u n i t y I S P , I n c . 
P.UCO. NO, 1 

1. Definitions 

Account Codes: Allows a User to allocate local calls to a digital, non-vertfied account code, 

Advance Payment: Means a payment that may bo required by a local service provider as a means ot being 
componjiated for extraordinary expenses. Including, but not limited to, special construction costs associated wilh a 
p.iirttciilnr service installation. 

MhorUad U.sci': A person^ firm, corporation oroiher entity that cither is authorized by llie Customer to use local 
cxchangn telephone service or is placed in a position by the Customer, either through ads or omissions, to use local 
ftxchijiign telophone service. 

c:\\\ I o^̂ vord Ousy: Automatically routes incominf) calli to a designated answering point when the called line; is busy. 

Call Fofward No Answer: Automatically routes incoming calls to a designated answering point when the called line 
does not answer within ^ pre-spccified number of rings. 

Call Forward Variable: Automatically routes incoming calls to a designalcid answering point, regardless ot whether 
the user's Station Is idle or busy. 

Call I fold: Allows the User to hold one call for any (cnQth of time provided (hat neither party goes On- Hook. 

Call Pork: Allows 3 User to "park" a call against their directory number within the business group and "unpark" the 
cal) f̂ om any other directory number. A business group consists of a series of Customftr-defined telephone numbers. 

CntI Pickup: Allows a User to answer incoming calls to another Station lino within a defir^ed call pickup group. Call 
Pickup is provided as either Group Cal! Pickup, where predesignatnd groups can pickup each other's calls by 
aclivating an access code or a feature key, or Directed Call Pickup, where any call can be retnevod by dialing a 
diffcront access code followed by the extension number. 

c;;i(l rr.-jnsfor/Consulblion/Conference: Provides the capability lo transferor add a third party, using Ihe same tine. 

Call Wailing: Provides the User wilh a burst of tone to indicate that another call is walling. The second coll can cither 
be nnsworcd by flashing Iha switchhook or hanging up the phone and being rung back by the caller 

Call Waiting Cancel: Allows a Usor to cancel the Call Waiting feature on a per call basis by dialing a two digit code. 

Cnlling Number Delivery; Identifies the 10-digit number of the calling party. 

CJIIIIKJ MLinibcr Delivery Blocking: Blocks the delivery of the number to the called party on a per call or per lino 
brisi:;. 

Class of Soivlce (COS): Used to prevent a Station from dialing certain codes and numbers. 

ISSUED: March 2. 2007 EFFECTtVE: March 30. 200 7 

Issued under authonty of the Public Utilities Commission of Ohio, 
Dated March 30. 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wado, President 
3035 Moffat Road. Toledo, OH 43616 
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Community ISP, Inc. 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 

2.5 Paymonl Arrangements 

2.5.1 Payment for Service 

Tho Customer is responsible for payment of all charges tor service and facilities 
furnished by the Company to tho Customer or its Join* or Authons^ed Usors. 

2.5 1.1 Taxos: The Customer is responsible for the payment of alt state, local 
and 911 taxes, surcharges, utility fees, or other similar fees for which the end 
usor is directly responsible and that may bo levied by a governing body or 
bodies m conjunction with or as a result of a service furnished under a tariff on 
file with the Public Utilities Commission of Ohio. These charges may appear as 
separate lino items on the customer's bill, as opposed to being included in the 
rates contained in a tariff. Any such line item charges will be reflected in the 
Company's tariff. The Company shall not assess separately any taxes, fees or 
surcharges, other than governmonl-approvsd sales taxes imposed directly on 
thQ end user^, wiihout seeking Commission approval under the appro(?riate local 
competition procedures required by the Commission. The Company shall 
comply with the Commission procedures by sending notice lo all customers 
informing them of the new line item charges. 

2.5.2 Billing and Collection of Charges 

Bills will bo rendered monthly to Customers. Al) billing and collection procedures 
will comply wilh MTSS 4901:1-5-15-

2 5.2.1 All service, installation, monthly Rocuning Charges and Non-Rccurring 
Charges are due and payable upon receipt but no sooner than 14 days 
from the postmark on the bill. 

2.5.2.2 The Company shall present bills for Recurring Charges monthly to tho 
Customer. In advance of the monlh which service is provided. Usago 
chargos will be billed In arrears. 

2.5.2 3 For now customers or existing customers whose service Is 
disconnected, the charge for the fraction of the monlh In which service 
was furnished will be calculated on a pro rata basis. For this purfiose, 
every month is considered to havo 30 days. 

2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sooner 
than 14 days after the postmark on the bill, are considered past duo. 

2.6.2.5 Checks with Insufficient funds or non-existing accounts will be 
assessed as follows, except as may be waived under appropriato 
circumstances: 

Max 
$2S.OO 

ISSUED: March 2. 2007 EFFECTIVE: March 30. 200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case NoO 7-233-T P -ACE 

Dustin Wade, Prosident 
3035 Moftat Road. Toledo, OH 43515 
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C o m m u n i t y I S P , I n c . 
P.U.C O. NO. 1 

2. Regulations (Cont'd) 
2 6 Payment Arrangements (Cont'd) 

2.5.3 Disputed Bills 

The Customer shall notify the Company of any disputed items on a bill by calling 
1-866-578-2626 or by writing to Telecom Management, Inc. d/Wa Pioneer Long 
Distance, Inc., Customer Service Center, 583 Warren Ave., Portland. ME 04103. 
If tho Customer and the Company are unable to resolve ihe dispute to U>oir 
mutual satisfaction, the Customer may file a complaint with tho PUCO in 
accordance with the Commission's rules of procedure at the following address: 

In the event that the Company is unable to resolve a dispute properly brought to 
its attention, the Customer may direct the complaint to the attention of the Public 
Utilities Commission of Ohio as follows: 

Public Utilities Commission of Ohio 
160 East Broad Street 
Columbus, OH 43215 
1-800-686-7826 (toll free) 

2.5.3.1 The date of the dispute shall be the dale the Company receives 
sufficient notification lo enable it to investigate Ihe dispute. Tf̂ e 
date of the resolution is the date tho Company completes its 
investigation and notifies the Customer of the disposition of the 
dispute. 

2.5.4 Advance Payments 

The Company may require a Customer lo make an Advance Payment for 
special construction before a specific services or facility Is furnished. Tho 
Advance Payment will not exceed an amount equal to the Non-Recumngi 
Charge{s) for special construction for the service or facility. The advance 
payment will be credited to tho Customer's initial bill. 

ISSUED: March 2,2007 EFFECTIVE: March 30, 200 7 

Issued under authonty of the Public Utilities Commission of Ohio, 
Dated March 30. 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43616 



mR-28-2007 WED 03:25 PN NOHfiLSKY,BRONSTON,GOTHAR FAX NO. 504 831 0892 P. 21 

C o m m u n i t y ISP , I n c , 
P.U.C.O NO. 1 

2. Regulations (Cont'd) 
2.5 Payment Arrangements (Cont'd) 

2.5.5 Deposits 

Tho Company's procedures for collecting deposits will comply with MTSS 
4901:1-5-13. 

2,5.5.1 Applicants for service whose financial condition is not accepl.iblo 
to the Company, or is not a matter of general knowledge, or 
existing Customers who have liad 2 delinquent payments in a 
consecutive 12 month period may be required to provide the 
Company with a secunty deposit. All deposits will be collected 
and handled In accordance with the provisions of the Rule 4901: 
1-17 of the Ohio Administrative Code and Rule 4901:1 -5-14 and 
4901 1-5-13 of the PUCO's Minimum Telephone Service 
Standards. The deposit requested will be in cash or tho 
oquivalent of cash, and will be held as a guarantee for tho 
payment of charges. A deposit does not relieve the Cuslomcr of 
the responsibility for the prompt payment of bills on pro-*;entalk>n. 

The deposit will not exceed an amount equal to; 

(a) two month's average monthly bill for all regulated local 
eifchange sen/icos for ihe ensuing twelve months, plus thirty 
percent (30%) of estimated monthly recurring charges. 

ISSUED: M<irch 2,2007 " EFFECTIVE: March 30.200 7 

Issued under authority of the Public Utilities Commission of Ohio. 
Dated March 30,200 7, ir\ Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road. Toledo, OH 43615 
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Community ISP, Inc. 
P.U CO. NO. 1 

2. f?e(;ulation5 (Cont'd) 

2.5 Pijymeni Arrangements (Cont'd) 

2.5.5 Deposits (contd.) 

2 5.5 2 A deposit may be rcciuired in addition to an advance payment. 

2.5.5 3 When a sen/Ice or facility is discontinued, the amount of a deposit, If any, wilt be 
applied to the Customer's account and any credit balance romaining will bo 
refunded writhin 45 days from the d&ie of termination. Before the sen/ice or facility 
is discontinued, the Company may, at i(s option, return the deposit or credit it lo 
tho Customer's account. 

2.5.5.4 Deposits hold will accrue interest at a rate specified by the PUCO in Rule 4901:1-
17-05 of the Ohio Administrative Code and will be reim6e<i to the customer after 
twelve consecutive months of payment. 

2 56 Denial or disconnection of local and loll service. 

Carrier may discontinue service or cancel an application for service without Incurring any 
liability as follows: 

A For nonpayment of toll services in accordance with 4901:1 -5-17(B). 

B. For nonpayment of local sen/ice in accordance with 4901:1-5-17(A). 

C. With prior notice in cases not Involving nonpayment as set forth in Rule 4901:1-
5-17(D) and (E). 

D. Without prior notice in cases not involving nonpayment as forth in Rule 4901:1-
5-17(G). 

E. payment schedule and disconnection procedures (or nonpayment will comply 
with Rule 4901 ;1"5-17(K). 

F. The Company will follow the procedures for reconnection of service pnavided in 
Rules 4901;1-5-l7(M), 

ISSUED: March ?„ 2007 EFFECTIVE: March 30, 200 7 

Issued under authority of the Public Utilities Commission of Ohio. 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, Prasitient 
3035 Moffal Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.C.O. NO 1 

2. Regulation (Cont'd) 

26 Subscriber Billing Adjustments. 

2.6.1 Ttie Company's terms and conditions for applying sut>scribcr credits due to 
extended out-of-service conditions are set forth in Rule 4901:1-6-1G(A) ami (8) 

2.6.2 The Company's terms and condUions for applying subscriber credits due lo failure 
to Install new service In a timely fashion are set forth in Rules 4901*V5-16(D) and 
(E). 

2 6.3 The Company's tenns and conditions for applying subscnber credits duo to 
omission of a directory listing are set forth In Rules 4901:1-5-16(F). 

2 6.4 The Company's tcrn»s and conditions for providing subscriber refunds for prior 
overcharges and collecting for prior undercharges are as set forth in Rule 4901:1-
5-16(G) 

2.6.5 The Company's terms and conditions for credit exceptions are set forth in Rule 
4901:1-5-16(A)(1)(2)(3)(4), (C), (D)(1){2)(3)(4). and (6)(3). 

2.6.6 Tho Company shall credit the subscriber's bill in Ihe amount of at least one-half of 
or)Q frtotm's charges for any regulated local services rendered inoperalivo if the 
Company fails to meet a repair appointment or a repair commilmenL 

ISSUED: March 2,20O7 EFFECTIVE: March 30.200 7 

Issued uncfer aothorily of the Public Ulilitios Commission of Ohio, 
Dated March 30. 200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffal Fioad, Toledo, OH 43615 



mR-28-2007 WED 03:27 Pfl NOWALSKY, BRONSTON,GOTHAR FAX NO. 504 831 0892 P, 24 

Ori9/rta/Pflge34 

Community ISP, Inc. 
P.U.C O. NO. 1 

2 Regulations (Cont'd) 

2.7 Cancellation of Service 

2 , / . I . Cancellation of Application for Sen/ice 

2.7.1.1 When a contract basis customer cancels an application for service prior to 
tho siart of service or prior to any special construction, no chargo-s will be 
imposed e)icept for those specified below: 

Where the Company has notified a contract basis customer or 
prospective customer of the possibilily that special expenses may be 
incurred In connoction with provisioning their contracted service, and then 
the Company does Incur such expenses, the contract customer will be 
responsible for the expenses incurred. Expensos could include specUil 
construction, or whero special arrangements of facilities or oqulpmenl 
have begun before the Company received a cancellation notice. Tho 
charge will be equal to the costs actually Incuncd. less not snlvac}0. 

2.7.2 Cancellation of Service by the Customer 

If Q contract basis business Customer cancels a Service Order or terminates a 
service before the completion of the term for any reason whatsoever othnr than a 
serv'icQ interruption (as defined ir\ 2.6.1 above). Customer agrees to pay to 
Company ttte following sums which shall become due and owing as of the effective 
date of the cancellation or tonmlnalion and be payable within Ihe period set forth In 
2,5 2: all costs, fees and expenses reasonable incurred in connection with (1) All 
Non-Rocurring Charges reasonably expended by Company to establish service lo 
Customer, plus (2) any disconnection, early cancellation or termination chariges 
reasonably incurred and paid to third parties by Company on behalf of Customer, 
plus (3) all Recuning Charges specified In tho applicable Service Order lî nff for 
the balance of the then current term or as may be pro-ralcd in the absence of a 
term contract. 

Commission approval of this provision does rrot constitute a determination of the 
reasonableness of temiination liability. 

2.8 Transfers and Assignments 

Neither the Company nor tho Customer may assign or transfer its rights or duties In 
connection with the sen/ices and facilities provided by the Company without the written 
consent of the other parly, except that tho Company may assign ils riglits and duties (a) 
pursuant to any sale or transfer of substnniially all the assets of the Company; or (b) 
pursuant to any financing, morger or reorganization of Ihe Company. 

ISSUED: M.irch 2,2007 EFFECTIVE; March 30,200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustir> Wade, President 
3035 Moffal Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.C.O. IVfO. I 

2. Regulations (Cont'd) 

2.9 Notices and Communications 

2.9.1 The Customer shall designate on the Service Order an address to which the 
Company shall mail or deliver alt notices and other communications, except thai 
Customer may also designate a separate address to which the Company's bills for 
service shall bo mailed. 

2.9 2 Tho Company shall designate on tho Service Order an address to which tho 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate a separate address on each bill for service lo which the 
Customer shat} mail payment on that bill. 

2 9 3 All Company invoices and notices required lo be given pursuant to this tariff wilt bo 
in writing. Notices and other wnllen communications of either party, and alt bills 
mailed by the Company, shall be presumed to have been dolivcred lo the other 
party on tho third business day following deposit of the notice, communication or 
bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, 
or when actually received or refusod by the addressee, whichever occurs first. 

2.9.4 The Company or the Customer shall advise the other parly of any changes to tho 
addresses designated for notices, other communications or billing, by following the 
procedures forgivirKj notice set forth herein. 

iSSUtfD: March 2,2007 EFFECTIVE: March 30,200 7 

Issued under authority of Wie Public Utilities Commission of Ohio. 
Dated March 30. 200 7, in Case No 0 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road. Toledo. OH 43615 
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Community ISP, Inc. 
P.U.C.O. NO. 1 

2. Regulations (Cont'd) 

210 Universal Emergency Number Service - 9-1-1 

Where requested by local govomment authoritlos. and subject to the availability of fncilltles, 
the Company will provide a universal number "911" dialing to its customers for simplified 
emergency access police, fire, and other emergency services. 911 calls will be routed for 
answering to a Public Safety Answering Point (PSAP) as designated by the local 
government unit authorized lo cslabtish and operate such systems. The Company <k>(iS not 
undertake to answer and fonvard 911 calls, but furnishes the use of ils facililics to enable 
the local government unit or its designee to answer and respond to such cahs. 

The 911 Calling Party, by calling 911 Service, gives consent for the Company to provide 
911 information consisting of tho name, address, telophone number, and other calling party 
information when available, lo Law Enforcomenl Agencies and other emergency service 
providers on a catt-by-call basis for the purpose of enabling those agencies or sen/ico 
providers to respond to emergency calls for assistance. Database inquiries for 911 
information consisting of name, address, telephone number and other information when 
available, will only be allowed for purposes of dispatching or responding to 911 emergency 
calls or integrity verification as prescribed by the applicable stato codes, rules or legislation. 

Customers wilti Unlisted or Non-published numbers as well as ihoso customers who have 
roquested per line blocking forfeits the privacy afforded by these services on calls made to 
911. 

The provision of 911 Service by the Company shall not be interpreted, consimed, or 
regarded as being for the benefit of or creating any Company obligation, either expressed or 
implied, toward any third person or legal entity other Ihan the customer. The company's 
entire liability to any person for interruption or failure of 911 Service shall bo limited to tho 
terms specified in this Tariff or by statute. 

ISSUtZD: March 2, 2007 EFFECTiVE: March 30. 200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30. 200 7. In Case No 0 7-233-T P -ACE 

Dustin Wade. President 
3035 Moffat Road, Toledo. OH 43615 
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3. Service Doscriptions 

3.1 Local Exchange Sen/ice 

Tho Company*s Local Telephone Sen/ice provides a Customer wilh the ability to connect lo tho Company's 
switching network which enables the Customer to: 

- pinot; Of receive calls to any calling Slalion in the customer's local calling area, as defined herein: 
- accois GnhancQd Universal Emergency Numbor/911 Service where available; 
- «>ccess [he Interexchang© carrier selected by the Customer for inlerLATA, inlraLATA. Interstate or 
international calling, 
- access Operator Services; 
- occesB Directory Assistance; 
- placo or receive calls to 800/688 telephone numbers; 
- access Telecommunications Relay Service. 

3 1.1 Excliango Areas Served and associated Local Calling Aroas: Exchanges where the Company's tetcal 
eitchanac servico are available Is slated in this tariff INIXX'S associatod wilh each particular exchange 
or zone may be found In the telephone directory published for the Customer's exchange arcn. 

3.1.2 Tho Company's Local Exchange Service Is comprised of four different sen/lce olements. Two of the 
service clemenls. Switched Network Access Channel and Local Usage are mandatory for all 
customors subscribing to tho Company's local exchange scnrice offerings. The remaining son/ice 
elements, enhanced features and toll usage, are optional services available to customers. 

:i 1 3 Cl;)ss of Service: Tho Local Exchange Service Offering Is available in two classes of service 
Ui.stinguished by their primary character or nature of use as wolf as the localion lo which servico is 
provided: residential or business. 

3 1.3.1 Local Exchange Service will be classified as Residential Service where the primary use Is 
for social or domestic purposes and the location to which service is provided is a residence 
or the bona fide living quarters for a combined residence and business promises. 

3.1.3 2 Local Exchange Service will be classified as Business Service where the primary use is lor 
paid commercial, professional or institutional aclivity and the location to which servico is 
provided is a business or commercial location or the service number Is listed as the 
principal or only number for a business In any telecommunications directory. 

ISSUED: March 2, 2007 EFFECTIVE: March 30,200 7 

Issued under authonty of Ihe Public Utilities Commission of Ohio. 
Dated March 30.200 7. In Case No 0 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat f^oad. Toledo. OH 43615 
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Community ISP, Inc. 
PUCO. NO. 1 

3 Soivlce Dr^scriptions (Cont'd) 

3.5 Diroclary Li.siings 

^ ho Coinpcmy shall provide a single directory listing, termed the primary listinq, In the leleplione directory 
publt.shed by me local exchange provider in the Customer's exchange area oHhe Slafton number \ft^ich is 
designated as tlio Customer's main billing number. Directory listing of additional Company Station numbers, 
othor than tlie Customer's main billing number, associated with a Customer's service will be provided for an 
additional monthly rocuning charge per listing 

3.G.1 The Company reserves tho right to limit the length of any listing In tho directory by tho use of 
abbreviations when, in its judgment, tho clearness of the listing or the identification of the Customer 
is not impaired thereby When more tlian one line is required ro property list the Customer, no 
additional charge Is made. 

;i.G 2 The Company may refuse a listing virtiich is known not lo constitute a legally authorized or adopted 
name, contains obscenities In Ihe name, or any listing which, In the opinion of Ihe Company, Is likely 
to mislead or deceive calling persons as to the identity of the listed party, or is a contrived name 
used for advertising purposes or to secure a preferontial position In the directory or is more elaborate 
than Is reasonably necessary, to identify the listed party, the Company, upon notification to the 
Customer, will wimdraw any listing which Is found lo be in violation of tts mles with respect thereto. 
Customer Initials or nicknames are atlowed^ 

3,6.3 Each listing must bo designated Government, Business, or Residence lo be placed in the 
appropriate section of the directory. In order to aid the user of tho directory, and lo avoid misleading 
or deceiving the calling oarty as to the ideritity of the listed party, or)}y business listings may be 
pkicod in the Business Section and only residential listings in tf>e Residential Section. The Company, 
ujion notification to the Customer, will withdraw any listing that Is found to be in violation of ils rules 
with respect thereto. 

3.G.4 In order for listing to appear in an upcoming directory, the Customer must furnish tho listing to the 
Company in lime to meet the directory publishing schedule. 

3.6,5 Primary Usting: A primary listing contains the namo of the Customer, or the name under which a 
business is regularly conducted, as well as the address and telephone number of the Customer. 

This listing Is provided at no additional charge. 

3.().li Additional Directory Listings 

Additional Listing 
Non-publtshed 

NRC 
Maximum 
-
$20.00 

MRC 
Maximum 

S20.00 

Tier 
2— 
VNoncore 

3.7 Emergency Services (Enhanced 911); Allows Customers to reach appropriate emergency services including 
police, fire and medical services. Enhanced 911 has the ability to selectively route an emergency cal! to tho 
primary E911 provider so that it reaches the correct emergency service located closest lo the caller. ir\ 
iidtjilion, Ihc Customer's address and telephone information wi)l bo displayed to the primary E9i i provider for 
display at Ihc Public Service Answering Point tPSAP). Charges for Enhanced 9-1-1 will be a pass thrxiunh of 
tho charge imposed by the ILEC. 

ISSUED: March 2,2007 EFFECTIVE: March 30,200 7 

Issued under authority of the Public Utilities Commission of Ohio. 
Dated March 30, 200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffal Road. Toledo. OH 43615 
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Community ISP, Inc. 
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3. Sorvice Descriptions (Cont'd) 

3.8 Service Connection Assistance 

3,a.1 Ooneral: 

3.11,1.1 Service Connection Assistance is a telephone assistance program that provides conain 
eligible residential customers requesting local exchange service with the following benefits: 
a. wavier of applicable deposit reqiiirements under Section 1 of this taritf. 
b. Full or partial wavier of up to $60.00 of applicable sen/ice connection chargos tor 
establishing or re-eslablishing local exchange service as described in Section 3 of this tariff. 
(Servico Connection A-ssistance does not apply to network wiring charges). 

3.8.2 Regulations 

3 ti 2 1 Service Connection Assistance is a basic local exchange rosidenliat service offering available 
to customers who are currently participating in one of mo following assistance programs: 

a Home Energy Assistance Program (HEAP); 
b.Supplemental Security Income (SSI) under Title XVI of the Social Security Act; 
c. Food Stamps; 
d. Federal public housing assistance (Section 8); or, 
e. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) 

3 a,2.2 The Telephone Company shall require, as proof of eligibility for Service Connection 
Assistance, a document signod by the customer, certifying under penalty of periury that ihe 
customer is receiving txsnelits from one of tho programs iaentinoa in Section 3.5.2.1, above; 
identifying Ihe specific program or programs from which tho customer receives benefits. 

3.8.2.3 Customors of Sen/ico Coimection Assistance cannot be a dependent (as defined by the 
Federal Income Tax Code) undor the age of 60. 

3.6.2 4 Service Connoction Assistance is available for all grades of service. 

3 8 2.5 Service Connection Assistance is available for a singtc telephone line at tho customGr's 
principal place of residence. 

3.6-2.6 Service Connoction Assistance shall be available lo eligible customers not more than onco 
in a one-year period at tho s;ime address. Customers must pay or make arrangemonts to 
pay to Ihe Tetephonc Company any outstanding bills for regulated telephone services in the 
customer's name and no other member of the household may owe money for such 
services previously provUied at tho Customer's current address. 

3 8.27 Service Connection Assistance customers are not restricted on the optional services lo 
which Ihey may subscribe. 

ISSUED: Morch 2.2007 EFFECTIVE: March 30. 200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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P.OC.O. NO. 1 

OriginBl Pogo A9 

1. Locnl Exchnnge Son/ice - Monthly Rates and Charges 

PRICE LIST 

1.1 FUil Rate Service 

A. Rate Bantl 1 

Business 
MRC 

Residential 
MRC 

H. 

c. 

'̂  Mca-ji 

A. 

0 

C. 

First Line 
Additional Lines 

RaloBanJ2 

first Line 
Additional Lines 

Urile Band 3 

First Line 
Additional Lines 

jrcd Rate Service 

Rate Eland 1 

First Line 
Additional Linos 

Rnte Band 2 

First Line 
Additional Lines 

Rate Band 3 

$46.25 
$46.25 

Business 
MRC 

S48(X> 
$48.00 

Business 
MRC 

S4975 
$49.75 

Business 
MRC 

$30.25 
$30.25 

Business 
MRC 

$32.00 
$32.00 

Business 
MRC 

$25.95 
$25.95 

Residential 
MRC 

$17.95 
$17.95 

Residential 
MRC 

$18.95 
$16.95 

Residential 
MRC 

$8.80 
$8.80 

Residentiol 
MRQ 

$9.25 
S9.25 

Residential 
MRC 

First Lino 
Additional Lines 633.75 

9.75 
975 

lSSUeD:M.>rch2. 2007 EFFECTIVE: March 30, 200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7. [n Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo. OH 43S15 
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Origins/ Pago 52 

Community ISP, Inc, 
P.U.C.O. NO. 1 

PRICE SHEKT 

It i\̂ l$bMl*S[ t-f and inbound SXX Service 

OuUv̂ und I-I-.service: Outgoing long distance service whereby the cuslomcr accesses Ihe 
i'nrnpimy's underlyiTig earner's network on an equal acccs.5 or dial-up ba.<;is. 

Inbound SXX Seivicc: is an inl>ound toll service which permits calls to be comjjlctcd at the 
Subscriber's location without charge to the calling party. Access to tlic service is gained by dialing 
a Icn digit telephone number which temnnatcs al the customer's localion. 

Pl:in Name I'iitkCents HomeUSA Biygavcr 

Rntc rvr Mmute: S0.049 $0,045 $0,045) 
Iniiiiil Rilling Increment: 6 seconds GO seconds 6 seconds 
Additional [Jilting Increments; 6 seconds 60 seconds 6 seconds 
8XX Number Monthly Fee: $0,490 $0-490 $0,490 
Monttily Usage Requiremcm; $15.00 $15.00 4+ lines 
Low l/s?ige Fee * $0.99 $0.99 $0.99 

The rate per niinutc staled above reflects an autoinalic fifty-pcrcenl (50%) discounted rale 
which icMiains in clTcct unless and until the cuslomcr becomes delinquent in payment of the 
account. If an account becomes delinquent, ihe fifty-percent (50%) discount is null ;md void 
iuicl tlic cuslomcr will be charged al the full rate per miriule for all future calls. Customer 
will be notified at the time they sign up for service thai if they become delinquent in 
payments they will be charged the higner rate. 

* Applies when monthly usage falls below the monthly usage requirements stated above for the 
.'ipplicable plan. J,ow usage Fees are waived for customers utilizing online billing. 

$0.119 pec minute. 

Billed in 6 second mcrements or 60 second increments depending on the long distance plan 
cuslon)Of is signed up for. 

ISSUED: March 2, 2007 EFFECTIVE: March 30. 200 7 

Issued under authority of tlio Public Utilities Comniission of Ohio, 
Dated March 30.200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade. President 
3035 Moffat Road, Toledo, OH 43615 
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Original PagQB3 

Community ISP, Inc. 
P.UC.O.NO. 1 

?•? n»< ccUirv Assistance 

$.50 per call. 

2.-3 I.ajle Payment Penalty 

(.'nsiiomcrs will be charged 1.5% of any amounts owed to the Company beyond the due dale a.s set 

fonh witiiin this tariff. 

lA ]>isliQiiojcd Check Ohargc 

All customers i.tsuing dishonored check(s) will be charged a fee of $15.00 per check. 

lA ^mcM Promotions 
Carrier may from lime lo time offcf special promotions to customers upon prior Commission 
;*PproviiI of such promotion. 

?.»?. Pay Telephone (Pavphniic^ Surcharge 

A $0.60 surcharge will be a.ssessed for ei 
using a travel card and dialing the carrier prefix in the form iOlXXXX, 
A $0.60 surcharge will be assessed for each call made from a pay telephone to an SXX number or 

i:;S'jr:D:Mntch2. 2007 EFFECTIVE: March 30. 200 7 

Issued under authonty of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, In Case NoO 7-233-T P -ACE 

Dustin Wade. President 
3035 Moffat Road. Toledo, OH 43615 
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P. 33 

CommunilylSP, Inc. 
3035 Moffat Road 
Toledo, OH 43615 

(419) 724-5300 

NO nCE OF RESIDENTIAI- OISCONNECTION 

• • - . l ) ; i ( C - » 

^CiislomciNomc^ «AccouutNo» 
«Addiess» «AmoimtPastDue» 
tr-<'r;fi/>"><:<Sfafî .»«:7,in» 

Tins, will SLivve as notice that Community ISP, Inc. intends lo disconnect your «ServiceTypc» 
iclrjijioiic service. Community ISP has not received payment for services siaca 
«l,;\alPayincnlDate>^. The total amount past due is «AmountPastDue». An additional 
char|;c for reconnection may apply if your service is disconnected. Paymcins lo an address other 
than the one Usted above may result in the untimely or improper crediting of your account. 

'Hiu reasons for disconnection of service arc «DiscoReasons». In order to avoid the 
(U.<:con«cctiow, you must take the foUô yving action; «Action»«AmounlDue». I'ho 
c;ii licst tl,T(c when disconnection wilt occur is «DiscoDa(e», 

Please note that the total amount due lo avoid disconnection of your local service is 
<'<lx)calAmountDue». Failure to pay the amount re<|uircd at the company's address above by 
«l.)ueDale» may result in the disconnection of your local sen/ice. Tlie total amount due for 
lull charges is «rolIAmouniDue». Nonpftyment of toll charges may result in the 
disconnection of toll sen/ice, but not in the disconnection of local service. If applicable, the total 
;i;i':ounl due for non-regidated charges is «NonRegulatedAmouulDuc». However, 
Jionpaymcm of non-rugulatcd charges cannot result in the disconnection of local sejvicc or 
regulated toll service. 

Tf you wish to contacl Community JSP to discuss your account, please call or send all 
coiiespofidcncc to our Customer Service Department at 3005 Moffal Road. Toledo> OH 43615, 
or call (419) 724-3547 between the hours of 9:00am lo 8:00pm EST. weekdays, 

it yon hiwe :i complaint in regard to this disconnection notice that cannot be resolved after you 
havo corttacted Community ISP, or if you need genera! ntilily informalion, residential and 
business customers may cd] the Public Utilities Commission of Ohio (PUCO) loll fiec at 800-
6SY,-V8?6 or for TDD/TYY toll free at 1-800-6S6-1570 from 8:00am to 5:30pm weekdays, or 
visit www.puco.ohio.jjiov . 

Ttic Ohio Cons\imers Counsel (OCC) represents residential utility customers in mailers before 
tlic PUCO. The OCC can be contacted toll free at 877-742-5(522 from 8:00am to 5;00pm 
weekdays, or visit www.pjckocc.orjj: 

http://www.puco.ohio.jjiov
http://www.pjckocc.orjj
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:<C!^iskmierNaniK» 

ItitliiiglVate: BflfaiEPteriod DueDiiilc 

«AccoiintI>iuinber» 

(f)IVIMUNIiYISP,lNC 
3()flf>IVK)HA7ROAl) 
lt)M:DO,OmO 43615 

K m BILI XM; INQUIRIES: l-4\m4rSm 
FORSl!JRVICE INQUIRIES: U19-724-3547 

\y\\VV.ns|>.a)ni 

Plcose remit this bill via U.S. Mail to PC Box «POBoxNo», Toletio, OH «ZipCodc». 

nUSClUPlTON 

Ciiiii-'iU Momh's Chargos 

Ciodits appticil to account: 

Unpaid chai^c^ from previou-s bill: 

J/Hlc piiyineiits; 

(;iKuj;i.3 foe ri-'ijiiliilfd coinpelitivc service: 

Ciutrî es for local extended area service calls, iucluding any usagc-sensitivc charges: 

Rccim ing, I'lactioiiol or non-basic service charges: 

Cli.irycs for tion-regulated services or pioducts: 

r;i>;cvanfl .suichajgcs; [includcsiimnwry] 

0-1-1 ctiaigcs: 

An ilLiniznlion of local and/or toll charges is attached. 

Rate Quantity AniouiU 
1 



mR-28-2007 WED 03:33 Pfl NOWALSKY,BRONSTON,GOTHAR FAX NO. 504 831 0892 

Total Due $ «'lo(ttlDuc» PfotaTn 

Noiipaymcnl of toll charges may result in disconnection oltofi service and may be subject to 
coiUctiou acO'oiis, but will not result in the disconnection of local service. 

If your com(klnint is mot resolved after you liave called Community ISF at 1-419-724-3547 or 
contacted m l>y cm'Ml at v^ww-cisp-com. For gc'ncral utility information, residential and 
business customers may call the Public Utilities Commission of Ohio, toll free at J-SOO-686-
7826or for TDD/TYY toll free at 1-8006864570 from 8:00 am to 5:30 p.m. vt̂ eekdays, or 
'̂̂ ^̂ ^ >v̂ vw.i>"c<>.ol»ni>ov. 

I'bc Ohio Consunicrft^ Counsel (OCC) represents residential utility eustomers in matters 
before the FUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 
5:00 p.m. weekdays or visit www.pickocc.org . 

P. 35 

http://www.pickocc.org

