
BEFORE 

THE PUBUC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of 
Enrique Bello, 

Complainant, 

v. Case No. 06-1340-TP-CSS 

United Telephone Company of Ohio 

d / b / a , Embarq, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On November 9, 2006, Enrique Bello (the complainant) filed a 
formal complaint in this case against the respondent. United 
Telephone Company of Ohio d / b / a Embarq (Embarq). The 
complaint alleged that the respondent has imposed arbitrary 
charges and made unauthorized changes to the promised services 
which the complainant originally requested from the respondent. 

(2) On November 28, 2(X)6, the respondent filed a motion seeking an 
extension of time, until December 6, 2006, for filing its answer to 
the complaint. This motion was granted by an attorney examiner's 
entry issued in this case on December 1, 2006. On December 6, 
2006, the respondent filed a motion seeking an additional extension 
of time, until December 15, 2006, for filing its answer to the 
complaint. In this motion for a second extension for filing its 
answer, the respondent submitted that the parties were working 
together to resolve the complaint, but that additional time would 
be required for Embarq to respond to all of the complainant's 
questions. 

(3) On December 15, 2006, the respondent filed a motion for dismissal 
of the complaint, based on the fact that the parties had resolved the 
complaint. Attached to the motion for dismissal was a signed 
statement of the complainant which authorized the respondent to 
file the motion to dismiss on the complainant's behalf. 
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(4) It appears that the parties have resolved all the issues raised in the 
complaint. Therefore, the Commission finds that the respondent's 
motion to dismiss, filed on both parties' behalf, should be granted 
and that this complaint should be dismissed and closed of record. 

It is, therefore, 

ORDERED, That in accordance with the above findings, this complaint is dismissed 
and closed of record. It is, further, 

ORDERED, That a copy of this entry be served upon the Mr. Bello, Embarq and its 
counsel, and all other interested persons of record. 
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