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Stephen M. Howard

Direct Dial (614) 464-5401
Facsimile {614} 719-4772
E-Mail - smhoward@vssp. com

March 9, 2007

Mr. Daniel E. Fullin, Esq.

Attormney Examiner

Public Utilities Commission of Ohio
180 E. Broad St., 12th Floor
Columbus, OH 43215
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RE: Mr. Ray A. DiDonato
CASE No.: 07-43-TP-CSS

Al YNILINI00-03A1303Y

Dear Mr. Fullin:

Time Warner Cable Information Services (Ohio), LLC d/b/a Time ‘Warner Cable
(“TWC”) has investigated the subject complaint and I describe below the current status of
this matter.

When Mr. DiDonato moved from his previous address to his new address, he crossed a
geographical rate center boundary. Current porting rules do not allow for the transfer of a
telephone number across rate centers, therefore we had no choice but to provide him a
new telephone number. Unfortunately, our installation technician erred in not informing
Mr. DiDonato of his new telephone number.

We regret any inconvenience Mr. DiDonato may have experienced. We have been in
contact with Mr. DiDonato since receipt of the subject complaint, and he has confirmed
that we have addressed the issue to his satisfaction. Mr. DiDonato remains a valued
Time Warner Cable customer.

The complaint been settled and pursnant to a commission rule, the complainant has 20
days to file a written response agreeing or disagreeing with the assertions and that, if no
response is filed, the Commission may presume that settlement has occurred and will
dismiss the complaint. Please do not hesitate to contact me if you have any questions
regarding this matter.
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Best regards,

Stephen M. Howard
cc: Mr. Ray DiDonato (via U.S. mail})

Robert Finney — Digital Phone Operations Manager
Gary Wengrofsky — Administrator, Legal Affairg




