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Customer Name Customer Address 

Cincinnati OH 45202-1120 

Against 

City 

7310-3571-02-0 

State Zip 

Account Number 

SAME 
Customer Service Address (if different from above) 

Duke Energy 
Utility Company Name City State Zip 

Please describe your complaint (Attach additbnal sheets if necessary) 

I am a customer of Duke Ener^. My husband, Frederick, and I own and reside in a residential condominium in a renovated fiinner 
office building, The American BuilcUng, in Ovra- the Rhine/Downtown Cincinnati. 

My complaint alleges that Duke Energy is engaging ki a practice that is both "unjust and unreasonable" for cer t^ residentid 
customers and as a resuh is "discriminatory in practice"". 

We, as weU as all other residents of this building, are 1>eing ctuu^ed either the commercial DM or DS rates for our electric usage 
rather than the RS residential rates. This building was a former ofBce building before conversion and the power to it is all 3 phase. 
The developer for practical reasons chose to extend diis 3 phase power to each residential unit and at that point tap eadi leg of that 
power to service each unit. There is no 3 phase usage in any residential unit. Independent discussions with Duke have yielded 
little. There Is no specific tariff for residential units supplied with 3 phase but Duke re&ses to make the decision to cha^e our 
residential units residential rates without specific direction fi-om the PUCO. This situation has caused many of us to be paying 
unreasonably h i ^ rates because ofthe peak demand factor associated with commercial rates versus crtfaer residential customers. 

The remedy and redress that I am seeking is that Duke be authorized to diarge aU American Building residential units the 
residential rate and that ̂ 1 bills be adjusted bade to the time tiiat each owner purdiased fheir condominium. We are all residential 
customers. The PUCO cannot allow "unreasonable and unji^' rate ̂ jplication ^^lied m a "discriminatory" manner. 
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