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The Public Utilities ^^^^ dumber 

Commission o f Ohio Pubdc uttfities Commfeslon of Ohio 
^ Attn: Docketing 

180 E. Broad st 
^ , ^ . . . r- Columbus. OH 43215 

Formal Complaint Form ^ 

h W\\e.nX\\t M o v i r 20602 Lorain Kj.# % 
Customer Name J i)! Customer Address -̂> , « , > 

Fairview Park OH HHUe 
Against 

Citv ^ State Zip 

Account Numbfer 

P^IMO Commun((tation^ ^ 
Customer Service Address (If different from above) 

Utility Company Name 

Please describe your complaint. (Attach additional sheets if necessary) 

City State Zip 

PR,1M0 Cow\VY\uv\icat\ov\s \/ioUte^ tk€ Uw. 
I t s tar\-t^S,r^"t^ â Â che^r^e wtrc unjust clwA 
uhr^3is^v\2ible, 

Thereaitep ppivwo Cominunvcations ougAtto W 
b'aLV\v>eJl t o ooijvAuct bus^Vvess (h OKio» 

J v A . L A i A A . > ^ M C 6 | ) ^ 
Signature 

istomer Tejephone Number 

sac . . r a t - and coS ip I« r^J , ^^^ . ' f ^^^ appearing are an 

Tecimic-.-. . ^ - ^ J ^ ' "'' ' ' ^^^ ' ' ' -^ -̂ ouTe.̂  of business . 

The Public Utilities Commission of Ohio 
Bob Tafc Governor • Alan R. Schriber, Chairman 

Commissioners: Ronda Harunan Fergus, Judy A. Joies, Donald L. Mason, Clarence D. Kf>gers, Jr. 
180 E. Broad Street, Columbus, Ohio 43215-3793 • An Equal Opportunity Employer and Service Provider 



ATTACHMEh/T 

Before ^vvitcKmg ŶŜJ loy^g-distahce Ukphcnt 
5erv(cc to "PRrno^^ [ K â talkej to Tts employee 
\te\epov\e_ extev\t\on iU5) ani h-aJi \>eev\ iold'tKat 
W ^w\tcK\v\a -̂ ee cKargeA ty ww loc^l telephone 
cow\P ĥY>,v\'aw\e(y ''eitcft*'̂  woulJl be cr€clitej io my 
accouAt. I sent a pKoto-coj>y oi v̂ y 2it^t s"tateĥ î t 
to "P ÎHO" in luvse o"? ZO06 in an ordinary letter 
^r\ h"^er ov\ v\^ facs\vvNik -̂ b̂ welL 

A YY\ov\tk av\A 2i Kal̂  later oy\ I was told by 
"P̂ \HO*̂  tK^t tKey got neitKeri FurtKermorej I was 
to\<)i tK^t I would Y\ei/er get a iS^.oo erejil for 
5WvtcKvv\g ^ee because my PIC coAe OMMM Kiidl v\ot 
Wev\ cK'bLVvgeJi .̂̂  w\y lov\g-(iis-ta»^ce telepKovxe 
Servke yNa.A be l̂̂  tr^K^Wir^ed from /̂E'T wk^ck 
K'̂ cJl tKe ŝ v̂̂ ê PIC coAe as "PKlMo\ I w^s 
SLISO toU tK?it 1 w^s wrongly charged by QX^±^ 

•vny local teWpKowe coK^^vy^ tk-^t 1 wâ ^ to ast 
t̂:«&T ^or a i^>oo cr€()lH e t c . e t a l 

Iv\ Yv̂y ^vrst U\\\\Ng statew\ev\t l&y '̂ Pfî lMO" 
in Juvxe o"̂  ZooG I was cbargeA W 5 Z-^m\ 
UMcobs/KiEcTBO telepKohe calls I surely ciisputei 
ckair^es. I was Xo\i by 'TRlMO' tKat tKose ^S 
Z-l̂ r̂ \v^ute telepKovx^ calls Kad oee^\ covxwectecL 
tKat I Kaî  \ \U beca.u?>e I A(A Ŷot wav\l to ^a^ 

file:///te/epov/e_


at&t 

Monthly Statement 
May 5 - Jun 4, 2006 

^ i l l -A t -A -G la i i ce 

Pî > îotMiil̂ " ,: 

P^ym#rlf #tepeiv^ ft JM r thmik ¥itiV 

<yjustm©Rts 

$.82 

9^82GR 

.00 

Balance .00 

Current Charges 

Total Amount Due 

22.10 

$22.10 

Current Charges Due in Full By 

g Suiminary 

Questions? Call: 

Plans and Services 
1-800-660-1000 

Repair Service: 
1-800-572-4545 

Automated Billing/Payment Arrangements: 
1-800-660-2626 

To ta l o f Current Charges 

Jun 27,2006 

22.10 

22.10 

MILENTIJEMIUKOVIC 

APT 7 

3721 W t59 ST 

CLEVELAND,OH44Hl-5747 

Page 1of2 
Account Nwnfaer 216252-8034997 

BlllifisDate Jun 4,2006 

WabSHa a t t .COm 

Monthly Sewica - Jun 4thniJul 3 
Line Charge 
Individual Message Residence 
Federal Access Charge 
Total Monthly Service 

Additiong and Changes to Sewica 

6.70 
2.21 
5.39 

1 4 ^ 

This section of your bill reflects charges and credits resulting from 
account activitv. 
Item Monthly Amount 
No. Description Quantity Rate Billed 

1. Charge to Change IntraLata 
Long Distance Carrier 

Local Calls 

9-M Emergency System 
Billed for Cuyahoga County 
Federal Universal Service Fee 
Total Surcharges and Other Fees 

Taxes 
Federal at 3% 
Sales at 7.5% 
Total Taxes 

Total Plans and Sanices 

5JH 

9 CalHs) were placed with your Measured Line 
30 Call(s) were allowed 

Surcharges aad Other Fees 

.12 

.58 

.70 

.60 
t.50 
2.10 

22.11 

M4(^]^M'3>^^ 

News Yoii Ciin Use - Siinimary 

•PREVENTDISCONNECT •LONG DISTANCE CHANGE 
• PAYMENT & INQUIRIES • SAVE WITH LIFEUNE 
• BEST TIMES TO CALL • PAY BILLS ONLINE 
See "News You Can Use' for additional information. 

Fairview Park OW '^^dU 

Rtfturn bottom port ion w i t h your chock in the ondosod onvelope. 

Local pravided by AT&T Minolf. AT&T ATftTMichitfan, 
AT&T <H)io or AT&T Wicons in basod upon tho sorvlco %ddroH loeation. 

U.S. Pat 1)410,960 and IM14^10 
JOJ Printed on RGCVtlabia Paper 



at&t 
MILENTUEMIUKOVIC 

APT 7 

3721W159 ST 

CLEVELAND,OH 44111-5747 

Page 2 of 2 
Account Number 216252-B0349979 

Billing Data Jun 4,2006 

N e w s Can Use 

PREVENT DISCONNECT 

Thank you for b^ing a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $22.10. 

LONG DISTANCE CHANGE 
Our records indicate that your primary local toll and 
long distance companies have changed. The new company is 
GLOBAL CROSSING era company tiiat resells services of 
GLOBAL CROSSING. Please contact us immediately if 
this does not agree witii your records. 

PAYMENT &lNaUIRIES 

Allow 5 business days wdien paying by mail. You may also pay at an 
authorized agent or call l<800-66a-2626 to Charge by Phone. Nonpayment 
of toll or non-regulated services may result in disconnection or 
restrictitm of &\ich services and/or collection action. For problems 
witii your residential service, please call us at 1-800-660-1000. 
If your complaint is not resolved after you have called AT&T, or for 
general utility information, residential and business customers may 
caN tiie Public Utilities Commission of Ohio jPUCO), toll free at 
1-800-686-7826 or for TDDATY toll free at 1-800-686-1570,8:00 a.m. to 
5:30 p.m. weei(ddys, or visit vvww.puco.ohio.gov. 
The Ohio Consumers' Counsel (OCC) represents residential utility 
customers in matters before die PUCO. The OCC can be contacted toll 
free at 1-877-742-B622 from 8:00 a.m. to 5:00 p.m. weekdays, or visit 
www.plckocc.org. 

SAVE WITH LIFELINE 

Lifeline Ohio offers a discount of S12.39 per montii on local phone 
service and discounts line connection charges. You may be eligible if 
you are enrolled in Food Stamps, Federal Public Housing or Section 8, 
HEAP, Medicaid, SSI, SSDI, Ohki Works First, Disability Assistance, 
National Free School Lunch, or your income is at or below 150% ofthe 
federal poverty guidelines. Please call 1-800-335-8721 for details. 

BEST TIMES TO CALL 
Due to high call volumes experienced on Mondays end Tuesdays, it 
is generally quicker to reach us Wednesdays through Fridays. 

PAY BILLS ONLINE 

Now AT&T eBill is better than ever) Did you know you can now pay witii 
your debit card or even schedule a future-dated payment from your bank 
account? Visit attcom/bitlmessage to learn more. 

® 2006 AT&T KnoMl«do« Vonturo*. All rights r ev i ved . SBC Is a 
trademark ot AT&T Knowtedgo Ventuvea. 

1508.003.036608.01.01.0000000 NNNNNNNY 73257.23841 

http://vvww.puco.ohio.gov
http://www.plckocc.org


PrSmo 
P.O. Box 81965 
R o c h e s t e r , M l 4S30S 

Chai^ges for i21§iss£se34 

Date T ine t l l ns CaLLed « Loca t i on ST Charge Dati Tine Mins C a l l e d a Loca t i on ST Charge 

05/31 21:37 2.00 381 12211372 SERBIA 
06/83 14:35 9.00 381 1SS719S8 SERBIA 
36/ie i0;4i s.ee set 11S7&5942 SERBIR 

VG S 0.176 06/63 14i33 2 .08 331 118765942 SERBIA VG S 8.173 
VG $ 0.881 06/86 21:53 2.06 331 12211372 SERBIA VG $ 0.178 
V6 5 0.176 0 6 / H 21:22 2 .88 381 12211372 SERBIA VG 5 0.178 

T o t a l s : 19.80 Minutes $ 1.691 

Grand T o t a l s : 19.68 Minutes # 1.691 
honth ly Fee ^ ^ % 
Teleccm Fund , •••..•• • ••$ 
Usage Sunnary .,>>•>* < • t <. $ 
ReguLatorbi Fund • ......^.. ••$ 8.14 
PtCC Universal Service Fund $ B.55 
Federal TaK $ 
S t a t e and Loca l TaKes . . . . . $ 

8.80 
1.97 
1.69 

0.11 
0.24, 

; • > 

i Si. >• « 

H" isti P l f ^ 
1 i^'^j.i 1 

h ^•.. 

Recount HuMber:2162528034 Page 2/2 



Milentije To customerservice@primoId.com 
Miljkovic/GUKSC/KeyCorp 
216-689-4133 ^ 
OH-01-27-0000 bcc 

06/29^006 09:22 AM ^ ^ ^ ^ ^ concern 

My 'phone No: (216) 252-8034 

I left a telephone message to "Primo" a few days ago. I haven't heard from you yet 

Anyway, I am a new customer of yours. On my first bill there are 5 two-minute registered phone 
calls to Serbia. Actually, I never got through. ^ 
The matter of the fact is that the telephone over there rang more than 10 times but there vras not a 
connection and I do not think that I ought to be charged for those units (10 minutes). 

I look forward to hearing from you shortly I 
Youfs, 

M. Miljkovic 

!!! 

Milentije To customersen îce@prlmold.com ; 
Miijkovic/GUKSC/KeyCon^ 
216-689-4133 ^^ 
OH-01-27-0000 bcc 

07/10/200601:51 PM 3^^.^^^ Fw:Concem 

I am refonwarding this e-mail to the MANAGERESS and I look fonward to hearing from her shortly 

Forwarded by Milentije Miljkovic/GL/KSC/KeyCorp on 07/10/2006 01:48 PM — 

Milentije Miljkovic To: customerservice@primold.com 
06/29/2006 09:22 AM ^ . ^ * ^ 

Subject: Concern 

My 'phone No: (216) 252-8034 

I left a telephone message to "Primo" a few days ago. I haven't heard from you yet 
Anyway, I am a new customer of yours. On my first bill there are 5 two-minute registered phone 

calls to Serbia. Actually, I never got through. 
The matter of the fact is that the telephone over there rang more than 10 times but there was not a 
connection and 1 do not think that I ought to be charged for those units (10 minutes). 

i look forward to hearing from you shortly I 
Yours, 

M. Miljkovic 

mailto:customerservice@primoId.com
mailto:ice@prlmold.com
mailto:customerservice@primold.com


• • • - — — T " r » " i l i i i 

f MILENTIJE MILJKOVIC 
3837 W 152ND ST APT 303 
CLEVELAND, OH 44111-5847 

CHECK HfflE IF TAX OEOUCTiaLE nBA I I 

$ 182 

g/5o/oe 
PR! Mo Comrntm(c^t|0ji£' 

\ ^ f O^/ iOO-^———-

CHARTER ONE' ^^^ 

TIM^86%H 
For added security, the 
accqpnt number noJohgdr 
appears on this copy. 

D ^ a 2 NOT isreaoTlABMi 



09/22/2006 08:52 FAX 216 689 5681 KEYCORP LAW DEPT. 1^001 

«** TI REPORT «*« 

TRANSMISSION OK 

TX/Rl NO 
CONNECTION 
CONNECTION 
ST. TIME 
USAGE T 
PCS. SENT 
RESULT 

TEL 
ID 

0829 
916147528351 

. 
09/22 08:52 
00*30 
3 

OK 

Dear Miss Hamilton, 

Thank you for helping me lo reestablish my long-distance service with "PrimO Communications". 

When I firet address you, pertiaps two months ago, the "Primo" manager told YOU and me that 
the reimbursement ctf $5.00 would be ssued to me. 

"at&t", my local phone company, charged me $5,00 for switching my long-distance service to 
"Primo", which is a r e s e l l e r of "Global Crossing". 

Why, later on when I spoke to the same person at "Primo" (877) 870*3133, he said to mo that he 
had changed his mind. 

I wish that you talked to him again and reminded him to reimburse me with a cheque. If it Is 
necessaiy to have got a three-way telephone conversation, I shall be at home after 4 o'clodt in the 
afternoon (any week day). My phone number Is: (216)252-8034. 

Thanking you, 
M. Miljkovic 



at̂  

y^essage 

io J2GJoQ 

Dear f4\ss Kamiiton^ 

A short wK\le ago I got a telephche 
-̂roYYx you. You said i\̂ \̂ ''h\mo' Kâd given 
w\e ^ iio.oo credit b^ck \n AuP'ust. 

lYA fact^ my Ion?-drstav>c(t service 
wa^ (Jlfeeov\v>eciLetl tn August after a/i^Way 

anA iV 1 K v̂e ne\/er got 3. i iO.Oo creJit 
Wm^TriWl^See tKe \^-test state^ne^^t,), 

I st\\\ cavNKot uAci-er t̂'anJ why "Primo' 
k>eeps lyiYNp to a PUCO employee. 

Yours ^\nc€re/yj 



:;h4rge« for (216)2523034 

Primo 
commumoiHons 
P.O. Box 8196$ 
Rochester, Ml 48308 

PHONE BILL SUMMARY 

BILUNG QUESTIONS? 1.877.879.3133 

WWW.PRIMOLD.COH 

3«te Tine Hin% Cfltted « Location ST Charge Date Tine MLn« Called 9 Location ST Charge 

i9^29 17:16 1.89 381 12211372 SERBIA VO $ 8.338 
99/30 S4i44 47.ae 381 112971638 SERBIA VG $ 15.518 
16/89 13i48 18.88 381 13661487 SERBIR VG « 3.388 
18/11 15:23 1.88 381 18871985 SERBIR VG » 8.338 

89/29 21(24 1.88 15145239864 MONTREflL PQ « 8.859 
18/82 21149 2.88 381 88811988 SERBIR VG S 8.668 
le/n 12:23 1.88 381 18871985 SERBIR V6 % 8.338 

Totals: 63.88 Minutes $ ^.519 

Grand Totals: 63.80 Minutes $ 28.519 
Month iy Fee S 8.88 
Te lecon Fund , > $ 1,99 
Rutonatlc Credit f o r One Klnute Cal ls o . . 9 1.85 Credit 
Linage Sunrtary , $ 20.52 
PICC Untuers-al Service Fund .̂  ., .......$ 2.77 
State and Loca I TaKes $ 1.39 

ft ' 

Recount Nunberi216262^34 Page 2/2 

http://WWW.PRIMOLD.COH


Primo '̂̂ "̂̂ '' QUESTIONS ? I.8??.8?g.3t33 
P.O. Box 81985 
Rochester, Mi 48368 PHONE BILL SUMMARY WWW.PRIMOLD.COM 

Autoiwtic One Minute Credit for (216)2528034 

Dote Time Mins Called if Location ST Charge Data Time Mins Called # Location ST Charge 

J l ^ }i=§4 l-@@ 381 18871905 SERBIA YG $ 0.169 AC 10/28 14:05 1.00 381 18371905 SERBIA YG » 0.169 AC 
M>28 14:06 1.00_381 18871905 SERBIA YG $ 0.169 AC 
Charges for (216)2528034 

Dote Time Mins CaUed # Location ST Charge Date Time Mins Called # Location ST Charge 

10/27 15:16 14.00 381 12224775 SERBIA YG » 2.366 10/28.14:09 24.00 381 1137S748S SERBIA YG * 4.056 

Totals: 41.00 Minutes $ 6.929 
Automatic One Minute Credit for (440 )3313331 

Dote Time Mins Called » Location ST Charge Date Time Mins Called /t Location ST Charge 

U/DB 20149 , 4.00_ 381 12554225 SERBIA YG * 0.169 AC 
Ot^rges for (440)3313331 

Date Time Mins Called # Location ST Charge Date Time Mins Called # Location ST Charge 

Totals: 1.00 Minutes t 0.169 
fiorrier Char^ 10*̂ 27/2006 $ 4.?g Office hours Monday - Friday 10:00AM-6:00PM 
Monthly Fae $ 0.00 Refer a friend to PrimC and receive $10 off your bill 
Telecom Fund $ 1*3? 
Late Charge f 1.28 
Federal Fund ^ $ 0.44 
Universal Service Fund * 1.89 
State and Local Taxes $ 0.95 

f. 
f , ^ ^ i ^ , ^..yg^ 

Account Number:4403313331 Page 2/2 

http://www.primold.com


Prl i i io 
cofiifMikd^ofis 
P.O.BCHI8196S 
Roelte9ter,MI 48:HI8 

BIIUHG QUESTIONS? 1.877.879.3133 

PHONE BILL SUMMARY »»».P«.OL..CO. 

Charges for (448)3313331 

Date Tine Mins Called tt Location ST Charge Date Tine Mins Called U Location ST Charge 

Mo c a l l s 
Late Charge $ 2.19 Office hours Monday - Friday 18:0eRM-6s88PM 
RsgulatKry Rssetsnent 12/86/2806 $ 9.99 Refer a friend to Prino and receive $18 off your bill 
CREDIT PROCESSING FEE 12/18/2886 $ 25.88 
Federal Fund # 1 . 1 2 
Universal Service Fund $ 4.79 ^ 
State and Local TaHes t 2.42 

14 

h 

Recount Hunberi 4483313331 ^^^ 2/£ 


