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Case Number

Pubiic Uf#ities Commission of Chio
Atin: Dacketing

180 E. Broad St.

Columbus, OH 43215

Formal Complaint Form

Mr M\\en’t\\e M\ \aovxc 20602 LOFam Rc\ # 4B

Cusiomer Name Customer Address

| _Fairview Pa rl.gte Q!‘\ H4426
Against | - O&JZ.M I}ﬂ@lgg 2. 8 QO 5\"

Customer Service Address (if different from above)

PRIMD Commumliatto S _

Utiiity Company Name Slate Zip

Please desctibe your complaint. {Attach additional sheets if necessary)

PRIMD Communicationg violated the \aw,

Its tar\Rs N'te, and Ch&f‘gﬁ were uhjust and

uhreasov\able |

Thereatter Primo Communications ought to be
banned to wonduct business (n Ohio. |

M. Musorobods

(gnaiure N

H40) 3%4-3%%4

Cstomer Tejephone Number

'I'l“va is to ¢
ertify that t'l-z
an & xmiges
e rate appearin an
Lo pnesny ﬁi’:ﬁ‘\, imi:;; G‘g reproduction of a ca;e; a";_._e]_e
ne 2g in ze I ar
Teonnioden eqal couree Of husiness.

Date Precessed F B Q S‘:ﬂ

. The Public Uriliies Commissicn of Ohio
Bab Taft, Governor * Alan R. Schribar, Chairman
Commissioners: Ronda Hartman Fergus, Judy A. jones, Denald L. Mason, Clarence D. Rogers, Jr.
180 E. Broad Street, Columbus, Ohio 43215-3793 + An Equal Oppertunity Employer and Service Provider




ATTACHMENT

6@\1\%:%{0& "?g;:/\i\‘tmg[ YI?ZA li’;{i’gjszami reephone
o

(’te\efhone ex‘tevxtio)h iMQ) and had be'en? éﬁ]f’i%?
W\)( Swiichivxg fee ,charged \by W‘] local te_lthone_
Comgav\j\vthe‘y " E\td?t“) would be credited to my
account. 1 sent 2 Fhoto-cow ot my AatLt statement
to "PRIMO" th Jume of 2006 in an orc\[nary letter
&W\ \ater on viR J(ﬂ'acs.i\f\f\ile A% well.

A wonth and 2 half lateron [ was told by
"PRIMD" that ‘thej got neithep! Furt\«\er-more, 1 was
told that | would wever get a $5.00 credit’ for
swi‘td\i\\g fee because my PIC code OUYY had wot
beewn c\(\m\geﬂt 35 My ‘ong—di’s‘cah@_ te\e?hohe
cetvice had been trancterred from NET which
had the same PIC code as "PRIMO". I was
also told that 1 was wronglj charged by atét,

W\y \ocal te\ef\\ov\e com?any) t]f\?s’\: X was to as\(
AT for 2 §S.00 credit ejcc,,., et al.

In my {irst ‘Di\\i\r\g statewent \by "PRIMO"

in June of 200¢ 1 was chargeA for 5 2-minte
UNCONNEQTED teleihohe calls.’ 1 Surelj A\'s?utec\

charges. 1 was told by "PRIMO" that tRose 'S
2-minute telephone calls had been cownected
that L had lied because T Ald not wamt to \fhy
for thew. |


file:///te/epov/e_

MILENTIJE MILJKOVIC Page 10f2
APTT Account Nember 216 252-8034 997 9
I WIS ST Billing Date Jua 4, 2006

CLEVELAND, OH 44111-5747 !
Web Sits att.com

Monthly Statement

May 5 - Jun 4, 2006

Plans and Services

. 982 Monthy Servics - Jun 4 thru Jol 3

R Line Charge 8.0
T 7 o 6B2CR Individual Message Residence i |
A Federal Access Charge 539

Total Mesthly Service 1430

Additions and Changes to Service
This section of yous bill reflects charges and credits resulting from

account activity,
: ) ltem Monthly Amount
No. Description Quantity Rate Billed
Total Amount Due $22.10 I, Charge to Chango Teiralata
: Lang Distance Carrier t1
Local Calls
9 Call(s) were placed with your Measured Line
30 Calls] were allowed
Billing Sunimary
Surcharges and Other Fees
. N - 2-1-1 Emergancy System
Q 7 : .
uestionsZ Cal Billed for Cuyahoga County R}
. Federal Universal Service Faa .58
Pl and Serv 22.10
ans 1_8001?6;_1 000 . Total Sllrcinlges and Other Feos Jo
Repair Service:
1-800-572-4545 Taxes
Automated Billing/Payment Arrangements: Federal at3% 60
1-80D-660-2628 Sales at7.5% s 1.50
Total Taxes S e
Total of Current Charges 2210 Total Pians and Services 70

'L{‘ﬂ‘o -39

20602 Lorain Ro{.. B-14

+ PREVENT DISCONNECT «LONG DISTANCE CHANGE

e e Fairview Park O} 44426

Sea "News You Can Use” far additional inform ation.

Local Services provided by ATST Blinoks, ATAT Indisna, AT&T Michigan,
ATET Ghio or ATET Wisconsla based upon the servica loaation,

h_{’?*, Printad or Recyelabie Paper
Retura bottom portion with your check in the enclosed eavelope. U.8. Pat. 410,959 and D414,510 -




NHLENTIJE MILJKOVIC Page 20f?2

ARTT7 Account Number 216 252-8034 997 9
3720 W 159 5T Billing Data Jun 4, 2006
CLEVELAND, OH 84111-5741

News You Can bise

PREVENT DISCONNECT

Thank you for being a valued customer. Itis impartant ta inform you
that all cherges must be paid each month to keep your sccount current
and pravent collection activities, In addition, pleass be aware that

we are required to inform you of certain charges that MUST he paid in
order 1o prevend interruption of basic local service, Thase charges

are already included in the Total Amount Due and are $22.10.

LONG DISTANCE CHANGE

Qur records indicate that your primary locat toll and

long distance companies have changed. The new company is
GLOBAL CROSSING ar a company thatresells services of
GLOBAL CROSSING. Please contact us immediately if

iz does nat agree with your records,

PAYMENT & INGUIRIES

Allow 5 business days when paying by mail. You may also pay atan

authorized agent or call 1-800-660-2626 1o Charge by Phene. Nonpayment

ol toll of non-requlated services may resutt in discotnestion ar

restriction of such services and/or cotlaction action. For problems

with your residential service, please call us at 1-800-860-1000.

# your complaint is not resclved after you have called AT&T, or for _
general utility information, residential and business customers may 7
call the Puhlic Utilities Commission of Ohio {PUCO), toll free at :
1-800-636-7826 or for TDI/TTY toll free at 1-800-686-1570, 8:00 &.m. to

530 p.m. weakdays, o visit www.puco chia.gov.

The Ohio Consumers’ Counsel {0CC) represents residentia! utility

customsers in matters hefore the PUCD. The OCC can be contacted toll

frew at 1-877-742-5622 from 3:00 a.m. to 5:00 p.m. weekdays, or visit

www.pickoce.org.

SAVE WITH LIFELINE

Lifeline Ohio offers a discount of $12.39 per month on local phone
service and discounts line connection charges. You may be eligible if
you are enrolled in Food Stamps, Federal Public Housing or Section 8,
HEAP, Medicaid, SSI, 35D, Ohlo Works Firsy, Disability Assistance,
National Fres School Lunch, or your income is at or below 150% of the
faderal poverty guidelines. Please exll 1-800-335-8721 for details,

BEST TIMES 10 CALL
Due w0 high cali volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wedngsdays through Fridays.

PAY BILLS ONLINE

Now ATET afill is beter than ever! Did you know yau ¢an now pay with
your debit card or even schedule & future-dated payment from your hank
account? Visit atLcom/biflmessage to learn more,

© 2008 ATET Knowlodge Ventures. All vights reserved, SBCIs a I o
trademork of ATET Knowledge Yestures.

1508.603,036606.01.01.0000000 NNNNNNNY 7325723841



http://vvww.puco.ohio.gov
http://www.plckocc.org

communicttions
P.0. Box 31965
Rochester, M! 42108

Fharges for R‘21§;25§§334
il

Pate Time Mins Cailed ® Looation ST Charge Duate Time HMins Called % Location ST Charge
/81 21:37 2.8@ 381 12211872 SERBIA VG F 8,178 0683 14133 2.80 331 118765942 SERBIA Y& & 8.178
/B3 14:35 9.8 581 12671938 SERBIA VG 4 B8.e01 BE-B6 213153  2.99 981 12211872 SERBIA V@ & 8.178
18 18541 2.B@ 981 118765942 SERBIA Y5 § B.178 BE-11 2i:22  2.80 381 12211872 SERBIA YG 3 B8.178

Totals: 19,00 Minutes & 1.651 !

Grand Totals: 19,80 Hipuses % 1.691
Monthly FEE wecaiiinuinmninaccanrsssnsnannnnas Mrmmserannan varstssarmnnn iessnamranansrnrenna ¥ 8,608
Telecon FUnd sivevernnannss rmErmsmE NN A T IR IS A G et E ARt R IS Rt paanan varunsssssnnnvnsan¥d 1.9¢
Usarge Summaiy -----------|--u---.u----u---nunlanu--nn--lgunr--u-l--.....-:-_,---au-cuou--nu--# 1.69
Regulatory FUNd cueesaiantcsanssnensaseasssansrsnrosnansiaansncnsansnansusgnrnsanrasnnvnnnad Buld

PICC Universal Seryvic® FUNd weuepussaranranaes Temtranneraan ermrmrarasnerarmsrarnrraraaseraad BG5S
Federal Tak sv.nusvrrnracssnasiannsrsinavetnonsasnsonnasnsnnsnsnsarssngsnrnssnsnesnsnnannnsd Boll
frote and Looal Tanes .eeenaen.s serranaainaaa redssranananna semtanaraseerusnesnnnsrnrnennaved  Ba2d

Account Nukber: 2162620054

Page 2/2




To customerservice@primotd.com

Milentije
Miljkovie/GL/IKSC/KeyCorp
) 216-689-4133 ce
g OH-01-27-0000 bec

—_}_—-’ 06/29/2006 09:22 AM Subject Conoem

My 'phone No: (216) 252-8034
f left a telaphane massage to "Prima” a few days ago. | haven't heard from you yet.

Anyway, | am a new customer of yours. On my' ﬁrst bilt there are 5 iwo-minute registered phone

calls to Serbia. Actually, | never got through.
The matter of the fact is that the telephone over there rang more thar 10 times but there was not 2

connection and | do not think that | ought to be charged for those units { 10 minutes ).

I look forward to hearing from you shortly | :
: j Yours,

M. Miljkovic
T ————————— ———
Milentije To customerservice@primold.com
Miljkovic/GLIKSC/KeyCorp
216-689-4133 ce
OH-01-27-0000 bce

‘__-—-' 07/10/2006 01:51 PM Subject Fw: Concern

| am reforwarding this e-mail to the MANAGERESS and | look forward to hearing from her shortly

m
~-— Forwarded by Milentije Mlljkowc!GL/KSCfKeyCorp on 07/10/2006 01:48 PM -~

Milentije Miljkavic To customerservice@primold.com

06129/2006 09:22 AM Sub’ea Concern

My 'phone No: (216) 252-8034
L left a telophone message to "Primo" a few days ago. | haven't heard from you yet.

Anyway, | am a new customer of yours. On my first bill there are 5 two-minute registerad phone

calls to Sarbia. Actually, | never got through.
The matter of the fact is that the telephone over there rang more than 10 times but there was not a

connection and | do not think that ! ought to be charged for thoge units ( 10 minutes ).

| ook forward to hearing from you shortly !
Yours,

M. Miljkovic


mailto:customerservice@primoId.com
mailto:ice@prlmold.com
mailto:customerservice@primold.com

s VU .

) &é&'ﬁéwfmmumm L

182

NI MOV R e

CLEVELAND, OH 44111-5847

PR\ MO ComMumc a’uor&'@i"W'

b

- otver

©* Far added seourlty, the
- accoymt aumber no kmger K
' appaars on-this cupy

L »-é.'.w...a .




0972272006 08:52 FAX 216 6389 5681 "KEYCORP LAW DEFT. ool

FREEXRLLEXLSBEXETEL S
#3¥¢ TX REPORT  ##3
SETETTEESTREEEILETREES

TRANSMISSION 0K

TX/RX NO 0829

CONNECTION TEL 816147528351

CONNECTION ID | :

ST. TIME 08/22 0a:52

USAGE T 00°30

PGS. SENT 3

RESULT 0K -

Dear Migs Hamilton, ‘
Thank you for helping me to reestablish my long-distance service with “Primo Communications”.

When ! first address you, perhaps two months ago, the "Prima” manager told YOU and me that
the relmbursement of $5.00 would be issued to me. ] )

*at&t", my jocal phone company, charged me $6.00 for switching my iong-distance service to
*Primo”, whichisa reseller of"Glabai Crossing”. .

Why, later on when | spake 1o the same parson at "Primo” (877) 879-3133, be said 10 me that he
had changed his mind. )

‘ 1 wish that you talked to him again and reminded him to reimburse me with a cheque. itis

nécessary 1o have got a three-way telephone conversation, | shall be at hotne after 4 o'clock in the
afternoon (any week day). My phone number is: (216)2562-8034.

Thanking you,
M. Miljkovie




| | P)m 24¢ 252-8034

40/26/06

Dear Miss Hamilton,
| ,, message

A' short while Lo T pot a&elef’ho’@/
Lrom you. You satd that “Prime" had giveh
me a $40.00 C\"eo\{“t back in Augu«st.

n 'f&Cf(‘ my lomg-- distance service
was disconnected in August after a d-way
telephone conversation (you, a *Prime" manager
and 1} 1 have never got a $40.00 credit
Lrom “Primo“\&See the latest sta‘temer\t.). |

I otill cannet understand whj "Prime’
\Lee?s \yi‘\r\% to a PUCO employee.

Yours s{‘ncerefy,

M. Muvtofuds



® .
P-l' mo BILLING BUESTIONS 71.877.878.3133

<o cations

T PHONE BILL SUMMARY L Com

Charqes for (21812628024

Date Time Hins . Called 8 Location 5T Charge Date Time HMins Called 3 Location ST Charge
i7ile  1.09 oB81 12211872 SERBIA VE & -B.M 29-29 21124 1.88 15146239864 MONTREAL P2 & 8.869
99 14144 47.88 5981 112971630 SERBIA Y& § 15.510 10-62 21149 2.90 B8l 98011988 SERBIA Y3 & 0.650
1099 1948 10,00 3281 12661487 SERBIN Y& £ 3,500 C18-1f 12528 1.80 881 18871595 SERBIA Ye ¥ 09.330

18-11 15:23 1.00 3581 18871995 SERBIQ Ya ¢ 09.88@ !

,

Totals: 68,00 Hinuzes § 20.519 -

Brand Totals: 63.88 Hinutes & 20.519

Monthly Fee .uiuiiuiaianiniianiiiurensnsonsnesnannannnn e -
Telecom FUND  cascanessasmessrvnnnranansansmsnssnnsssnsuvnarnvsnnnasusarsncansnsnnnnunaancar¥ 1,99
Rutomat Lo Credit 'Fﬂr One Pinute Calls sovsuracessnnsnrserursasnnavsnransnantonsusas,¥ 1.88 Credit

U".g. &‘m.ry .-...-.‘l'r.l.-l.l‘IlllllllllllllIlllllllllIll.llllIlIIlIlIIIIIIIIIII-IIIIIIUI# 23-52
PICC Uniuversa]l Service FUNG tvvvuurarensnomanenransnantsrnsnssanrnansantason

665%¢ and Lo0al THHES sasssrstusprrurnssnsnvrusnansoasnuracsssransnsnssannsansns

tnarsasrsaa¥ EPF
P B 1 -

Rocount Number: 2162520054 ‘ Page 22|



http://WWW.PRIMOLD.COH

B | BILLING QUESTIONS ?1.877.879.3138
e ww  PHONE BILL SUMMARY et con

Mtomatic One Minuts Credit for (216)2528@34

Date Time Mins Called # Loceation ST Charge Date Time HMins Called # Location ST Charge

. : R . 169
%ﬁi % ggi lgﬂﬁ gEﬁﬁ sg : 8%23 28 10,28 14:05 1.89 381 18871995 SERBIA ¥YG $ .1 AC

for (2
Date Time Mins Called # lLocation ST Charge Date Time Mins Called # Location 8T Charge
18127 15:16 14.08 381 12224775 SERBIA YG § 2.356 10-28 14:09 2q.00 381 113757485 SERBIA YG$ 4.055
Itimitic one Bonitobrtastror o saiamss
Date Tine Mins Called # Location 8T Charge Date Time Mins Called # Location ST Charge
.08 381 12554 .

éﬁ/ﬂﬂ Eﬁ;:? 322,38, 225 SERBIA VG %5 0.169 AC .
Date Time Mins Called # Location ST Charge ~ Date Time Mins Called # Location ST Charge
Totals: 1,00 Minutes $ O, 169 -

fice hours Monday - Friday 10:004M-5:00PM

har 10,77 /2006
gl . far & friend to Primb and receive $18 off your bill
G

i :ﬁ'ﬁ e
iversal Serv ce Fund
ate and jocal Taxas

: 3
iy
-

$2

IAccu.;nt Number 14423313331 : : Pape Zﬁ



http://www.primold.com

Pmo | BILLING QUESTIONS ?1.877.879.3133
R PHONE BILL SUMMARY oo co

Charges For (440)3313331

e ——— . .
Date Time Mins Called & Location ST Charge Date Time Mins Called # Looation &T Charee
Mo calls

Lote Charge Off ioe hours Monday - Friday 1010@AM-&;0BFN

Regulatory fsseasment 1279672006
CREDIT PROCESSING FEE 12182006
Federal Fund

Un iuersal Service Fund

State and Local Taxss

Refer a3 friend to Primo and receive ¥18 off vour bill

1
d

¥ 2.18
i $5.99
§¥ 25.008
¥ 1.12
¥ 4.79
§ 2.42

Aocount MNunber: 4493318381 | Page 272




