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My problem started December 28, 2000 when | was SLAMMED by ezTel Network. | |
never wanted |
ezTel. | had no choice. | would have never chosen them as my long distance carrier. |
Their rates are much higher and due to the fact that | make alot of international calls, | |
would have never considered them.

When | called customer service on 1/5/011 was unable to make calls overseas. | was
given the 700 test number and 10-10-432 or 10-10-228 to use. | was told to use the
numbers to make my calls. At this time nothing was mentioned to me about a new
company taking over. | was unaware of this and also unaware that by using the 10-10-
228 number | was using a dial around number with AT&T and that this wouid cost me
alot of money. | became aware of this when | recieved an AT&T bill later that month.

| called again on 12/29/01 to tell them about the first AT&T bill. | was called back and
told that first of all | did not have an account established with them and would not be
able to speak to them about these matters uniess | had an account with them so | would
need to sign the letter before anything could be discussed in regards to these problems.
So with the best of intentions, | signed the letter on 1/31/01. Evidentally, this was a
wrong move on my part, but again | had no choice. | needed to clear up this account
and have them take a look at the charges from AT&T.

| faxed and called and called. | was told | made the phone calls using the 10-10
numbers and they are not responsible, but | was given these numbers to call by their
representative as you can tell from thieir inhouse documents. 1 was even told that the
company is going bankrupt and not to call them anymore.

Six (6) years later, here | am. | have paid my AT&T bills. Meanwhile, they filed
bankruptcy and they are now collecting debt that they were forgiven by the courts and
tax payers. | still feel that | am not responsible for these charges due to the fact that |
was misinformed and misled by ezTel customer service representatives on 1/5/01 when
| made my first call.

I have attached copies of all the ezTel customer service calls that were made between
us from 12/29/00 to 6/5/05. These are customer service documentations of all our calls
and will provide further insite to this problem. Also attached are 2 websites visited with
reports of ezTel rip-offs. _

This is obviouslhy the way they like to do business.

Bottom line. If the dial round number | was given was properly explained to me -I would
have never incurred these charges. | would have choosen another less expensive way
to call overseals.

Thank you for your time concerning this matter,




JUK-18-1990{WED)

L6

Jen W) 01 10:04a TSC TELECOM ING 17571321 -D5ER

JRR-A -l OWIDZ &R HECGL INC. adaaFFRTI- v

@

it P 001/005

J’

L 2

¢ ]Uﬂf
AL,

agvationg ot Gupheus
Janmaty 16, 162

JEAN FARNCORY
1INF OTONTT LING 1D
CARYTENEASD Q) A4 5148-3881

Cagt TOO Curttmmprr

, b acinoul tige tHNt you Bawe dpparimisd Erwwewious diR€Apulcien wiGRYOUT 195G ..
dIAtAnDN sarviZe wmn havy hed b4 worh swal pard IO b o Customers and we Yrulp
sEfrnolata 15,

s kpow thar chls 1a & ten way sczeme. To thet GAul v ESwndt OO YOI &8 hard ar ~4
ESA £ 4ATA BATA JOur rTust. 8nd Co piove thar you BMe Lk Zight chojce Uy siaying
with TH TN-AE0m.

Yol AL eACIESA shOUT DUy Tuturs amd the srTmeeglc 31dance ve have widy with a4 coupany
called ESTRL. Thuy arv Jouaved dn srooknwal, Nirgials, anll Ww Qrawd e previde sur

custonar Cave BANVICY. Tarough thle alilaces you Iemiin s tuniowsr ot 783 Teledow s
uil} cSnCLAGS S0 FEERLVY B/ TEOW L, All cemywews secvics selesed lidmas Lasdudies

bilileg mﬁ-tim will be hantled by the Cuscewss Corw Contar (o Broskfesl.

They save’ folks with ywnrs of poerieses nuwllable to pw on thise difCecwn: shifts uo
ShT ea & .TH0 DUsSoMET, YOU Can CHl) ayybjey ¢ MWns & duy seven Guph @ uvadk,

Nk scchin £o el of Cim SysEamg o prevlslce youc sooaunt, wet up toll Pzew mmbere.
pE T nl:‘u\lw ceTle, afd svan nst op INCarTmp guivicy i pou Are AnDErested.

Th CakLOmAT CNTE Contes reprasnpatives vill bo conticting yow Ny tejpgdiee. This
vy Chay will snpire parsonally ¢hat your MacviZe lp ssrrent sad Lanas per
Qstiomn .

IT you vaml b5 FEmpln & TEG/teTel Weswork secelows custourr. pleass 8130 knd date thie
Xacter on.tha lne Dalow snd yeturn 1t iN she sacloswi covalopn.

Myt 48 Ch60K TOU WBG BEpE S win hhck pdE respass whpseth dud AZtioas WOE AL OUP
ey
wiesvealy,
e ; Tl
xaq Akerk
CX2, T35, Telessem, Inc

- : i

- .
H e
I want W vl g THO/ueTol Petuoch SoTviews quscoowr:

ﬂ;mtﬂrg‘ EEM agi éﬁfﬁ bate 4., _;_\_._ln a\
. _”_",.-Eu-—-'

'

ETO0 Luk Wirigh' Drive - Suse 210 - Noriols, Virginie 230011800
{600 wis=diT PST)X2-2300 (M) 4Gt-9ER3 (Fe




ezdel nouse Stumedations
l' .

12/29/00: COMMENTS LOG STARTED.
'_——-—--i-""

3:51 AM 12/29/00:TSG ACCOUNT STARTED AN'S SHOW GOOD CODES NEED
TPV & SS#.JOANNE

4:57 AM_L/3/01 CUSTOMER CALLED SAYING HE COULD NOT CALL OVER
SEAS. 1 GAVE HIM THE 700 TEST NO. THE 10-10-432 & 10-10-288 TO TRY AND
TOLD HIM IF THIS DID NOT WORK FOR HIM TO CALL ME BACK AND 1
WOULD OPEN A TROUBLE TICKET FOR HIM. BAFISHER

6:13 PM_1/19/0] CALLED CUSTOMER ABOUT HIS SERVICES HE STATED THAT
HE WOULD RATHER WAIT UNTIL MONDAY TQ DECIDE. JROBIN

12:23 PM 1/26/01; CUSTOMER CALLED IN TO SAY HE GOT A BILL FROM AT&T
FOR 27.00 WHERE HE MADE A OVERSEAS ON THE 1010288 DAIL AROUND.
HE SAID HE WAS TOLD THAT HE WOULD RECETVE THE SAME RATE TF HE
USED THIS NUMBER.HE WASNT TOLD IT WAS A DAIL AROUND NUMBER OR
WHOSE NUMBER HE WAS USING HE JUST FOLLOWED THE CSR'S
INSTRUCTIONS HE SAID HE DID THE 700TEST THAT STATED QWEST
COMMUNICATIONS. S0 WHY IS HE BETNG BILLED FROM AT&T FOR THIS
CALL OVERSEAS.T TOLD HIM THAT WAS BECAUSE HE USED AT&T "8 DAIL
AROUND TO GET OUT ONHE STATED HE DIDN'T KNOW WHOQ NUMBER
THAT WAS AND THAT' WASN' T WHAT HE WAS TOLD HE ONLY DID WHAT
WE TOLD HIM TO DQ.S0 HE IS GOING TO FAX THE BILL COPY IN HERE AND
1 TOLD HIM I WOULD GET WIiTH THE BILLING DEPT. TO SEE IF ANYTHING
COULD BE DONE OR NOT AND GET BACK WITH HIM. JENNIFERB

6:17 PM 1/29/01; CUSTOMER CALLED IN ABOUT HIS BILL. FIRST OF ALL
CUSTONMER HAS NOT BEEN TRANSFERRED TO US BECAUSE HE HAS NOT
BEEN SWITCHED THERE 18§ NO TPVOR §8# HIS PREVIOUS BILLING IS WITH
SOMEONE ELSE SO WHY IS HE FAXING HIS BILLING TO EZTEL IT IS NOT
OUR FAULT THAT HE 18 RECEIVING TWO BILLS BECAUSE HE WAS NOT
WITH EZTEL SOMEONELSE THAT WAS DOING TSGS' BILLING IS
RESPONSIBLE IF AM WRONG PLEASE SOMEONE EXPLAIN TO ME WHAT'S
GOING WITH THIS ACCOUNT.THE CUSTOMER SAID THAT BEFORE HE DO

ANYTHING ELSE(GIVE S§# AND COMPLETE TPV) HE WAS GOTNG TO CALL
TSG.--JIENNINGS--

3:51 PM _1/30/01; RECEIVED THIS CUSTOMER'S BILL I EXPLAINED THIS TO
CATHY THAT THE CUSTOMER WAS GIVEN THE DAIL AROUND NUMEBER
FOR AT&T TOUSEHE IS A T5G CUSTOMER BUT NO INFORMATION WAS
TAKEN WHEN HE INITIALLY CALLED IN AND WHEN I TRIED T0 GET
INFORMATION FROM HIM HE SAID HE WANTED TO WAIT UNTIL HE FOUND
OUT SOME MORE INFORMATION AND CALL BACK IN. HE STATED HE WAS
TOLD ONCE AGAIN THAT HE WOULD GET THE SAME RATE BY USING THIS
1010288 NUMBER I TRIED TO EXPLAIN THIS TO HIM THAT HE WOULD BE
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BILLED FROM AT&T FOR THESE CALLS BECAUSE HE USED THAT NUMBER
AND HE STILL INSISTED THAT HE DID ONLY WHAT HE WAS TOLD BY THE
CSR.AND THE FIRST ACTUAL CONVERSATION WITH CUSTOMER WAS DID
WITH BAFISHER TPUT BTLL IN BILLING DEPT BINAS TOLD TO DO BY
CATHY.I DON'T KNOW TF BILL CAN BE RERATED AND I DIDNT' TELL
CUSTOMER IT WOULD EE L JUST TOLD HIM TO SEMD BILL IN FOR BTLLING
TO LOOK AT JENNIFERB

12,06 PM 2/8/0] '
SENT UP CREDIT FOR 20.18. CANNOT MAKE ANY GUARANTEEES DEBRIE

2:03 PM 2/15/01 CUSTOMER CALLED IN WANTING TO KNOW ABOUT HIS
CREDIT AND THAT HE HAD BEEN CHARGED FOR DEAD AIR ON CALLING TO
LEBABON. 1 FILLED QUT BILLING TICKET FOR THIS PROBLEM. HE ALSOQ

HAD A PROMBLEM WITH A CREDIT FROM TSG. 1 TOLD HIM TO FAX 1T TO US
AND WE WILL GETIT TO THEM. KIM R

11:21 AM 2/19/01
CUSTOMER WILL RECEIVE CREDIT OF $5.54 FOR CALLS OVERSEAS DEBBIE

11:20 PM 3/8/01: ACCOUNT IS SHOWING GOOD COES AND WE DID RECEIVE
A LETTER OF AUTHORIZATION, TWILL COMPLETE AND FILE, LACHRISHA

3:09 PM 3/12/01--JENNIFER MC--CUSTOMER CALLED IN & WAS MAD ABOUT
CHARGES FOR USING THE AT&T DIAL AROUND. HE STARTED CUSSING & 1
TRIED TO EXPLAIN TO HIM IT IS JUST A TEST NUMBER. I TOLD HIM IT
WASN'T INTENDED FOR HIM TO USE ALL THE TIME. IHE WAS MAD 1GOT
HOLD TO DEBBIE & SHE TOOK THE CALL.

3:17 PM 3/12/01

3:17PM 3/

CUSTOMER DID NOT UNDERSTAND AND WAS NOT EXPLAINED ABOUT
DIAL AROUND. WANTS TO BE REREATED, TOLD HIM TO SEND IN BILL AND
I WOULD REVIEW,DEBBIE

1:38 PM 3/14/01

CUSTOMER SENT IN BILL WITH ONE CALL TO LEBANON. WILL RECEIVE
CREDIT ON OQUR ACCOUNT OF $13.02. HE MUST PAY ATT FOR THESE
CHARGES.DEBBIE

2:00 PM 3/26/01:--CUSTOMER WANTED TO TALK TO SOMEONE HIGHER
THAN ME ABOUT THE RATE CHANGE DEALING WITH TSG. I TRANSFERRED
THE CALL TQ JENIFER R --BRIAN

2:05 PM 3/26/0LJENNIFER ROLFE- FILLED QUT A BILLING TICKET BECAUSE
THE CUSO R SAID HE WAS BILLED 66 CENTS A MINUTE AND HE WAS
SUPPOSE TO BE CHARGED 32, ] TOLD THE CUSTOMER THAT OUR RATE
WAS 52.6 CENTS. HE SAID HE WAS GETTING BILLED 66.
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HE SAID HE WAS SUPPOSE TO HAVE SEVERAL CREDITS AND AND HE HAD
NEVER RECEIVED THEM YET. I TOLOD FIM I DID NOT HAVE THE
AUTHORITY TO GIVE CREDITS OR TELL HIM WHEN EXACTLY HE WOULD

GET ONE. HE SAID THAT WAS FINE FOR SOMEONE THAT COULD TO CALL
HIM BACK.

313 PM 4/5/01 CUSTOMER WILL RECEIVE 3647 BACK FOR T5G
RATES DEBBIE

8:18 AM 5/24/2001. .MAILED 60 DAY LETTER. SHIRLEY

10:24 AM 5/28/01

SPOKE TO CUSTOMER. ADVISED HIM HE 15 DUE A CREDIT OF 69.67 TOTAL
AND HE HAS A BALANCE OF 119.21 ON HIS ACCOUNT. HE SAID HE HAD TQ
GO THROUGH HIS RECORDS AND WILL GET BACK WITH US TODY DEBBIE

10:45 AM 6/13/01--JENNIFER MC--BLOCKED TN REMOTE FOR BILLS NOT PAID,
THEY OWE FOR FEB MARCH APRIL MAY & JTUNE. T ALSO DELETED THE
ATRNET SCREEN.

11:09 AM 7/6/2001...CALLED CUST HE SAID THAT WHEN WE SEND HIM A
BILL SHOWING THE CREDIT TAKEN OFF AND REMOVE THE FINANCE
CHARGED HE WILL FAY BILL. SHILREY

%0%6% %% %% %% %% % % Ve % % %6 %0 %0020 % %% % % % %o % Y04 Y% Y Ye % Yo e % Ve % Ya %o %
%%0%%090%% %% %% % Ve Ve %% %%

7:54 AM 10/23/2001... ACCOUNT HAS BEEN SENT ON A SPREADSHEET TQO PETE
FOR ACCTS

TO BE SOLD. SHIRLEY

%6%6%%%%0%% %% %N % Ve %% Ve Y% e e Ve %% %6 % b e b e 6 Y % Ve Yo % Y 1% % % %0 % %0 %0 %
%0%0%5%0%0%0 %M %% %0 %076 %0 %% %

>>> May 24 2005 03:55 PM >>> Server Time >>> pshumaker <<<

Mr. Fakhoury called in regard to letter he got from the collection agency -

said he doesn t remember cver having service w/ezTel - explained to him that

W wete given his acoount by TSG when they went out of business - wants a

copy of bills and the sloa he signed giving us permission to pick up service

- sent billing ticket requesting that info be retrieved from achieves go that

1 can send it to the customer - was very upset b/c he has never had to deal

wia collections agency before.

>>> Junt 06 2005 02:35 PM >>> Server Time >>> pshumaker <<<

Mr. Falchoury called in regard to info he requested in above comments - have a

copy of the TSG letter he signed but have not received a copy of the bills he

is disputing - sending another biling ticket requesting that bills from 2001 be retrieved.




>>> Jun 06 2005 05:34 PM >>> Server Time >>> pshumaker <<<
checked billing tickets on help desk - Sam has sent a request for 2001 bills.
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