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My problem started December 28, 2000 when I was SLAMMED by ezTel Network. I 
never wanted 
ezTel. i had no choice. I would have never chosen them as my long distance carrier. 
Their rates are much higher and due to the fact that I make alot of international calls, I 
would have never considered them. 

When I called customer service on 1/5/011 was unable to make calls overseas. I was 
given the 700 test number and 10-10-432 or 10-10-228 to use. I was told to use the 
numbers to make my calls. At this time nothing was mentioned to me about a new 
company taking over. I was unaware of this and also unaware that by using the 10-10-
228 number I was using a dial around number with AT&T and that this would cost me 
alot of money. I became aware of this when I recieved an AT&T bill later that month. 

I called again on 12/29/01 to tell them about the first AT&T bill. I was called back and 
told that first of all I did not have an account established with them and would not be 
able to speak to them about these matters unless I had an account with them so I would 
need to sign the letter before anything could be discussed in regards to these problems. 
So with the best of intentions, I signed the letter on 1/31/01. Evidentally, this was a 
wrong move on my part, but again I had no choice. I needed to clear up this account 
and have them take a look at the charges from AT&T. 

I faxed and called and called. I was told I made the phone calls using the 10-10 
numbers and they are not responsible, but I was given these numbers to call by their 
representative as you can tell from thieir inhouse documents. I was even told that the 
company is going bankrupt and not to call them anymore. 

Six (6) years later, here I am. I have paid my AT&T bills. Meanwhile, they filed 
bankruptcy and they are now collecting debt that they were forgiven by the courts and 
tax payers. I still feel that I am not responsible for these charges due to the fact that I 
was misinformed and misled by ezTel customer service representatives on 1/5/01 when 
I made my first call. 

! have attached copies of all the ezTel customer service calls that were made between 
us from 12/29/00 to 6/5/05. These are customer sen/ice documentations of all our calls 
and will provide further insite to this problem. Also attached are 2 websites visited with 
reports of ezTel rip-offs. 
This is obviouslhy the way they like to do business. 

Bottom line. If the dial round number I was given was properly explained to me I would 
have never incurred these charges. I would have choosen another less expensive way 
to call overseals. 

Thank you for your time concerning this matter. 
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12/29/QO^COMMENTS LOO STARTED. 

3:51 AM 12/29/QQ:TSG ACCOUNT STARTED AITS SHOW GOOD CODES NEED 
TPy & SS#:JOANNE 

4:57 AM 1/5/01 CUSTOMER CALLED SAYING HE COULD NOT CALL OVER 
SEAS. 1 GAVE HIM THE 700 TEST NO. THE 10-10-432 & 10-10-288 TO TRY AND 
TOLD HTM IP THIS DID NOT WORK FOR HIM TO CALL ME BACK AND I 
WOULD OPEN A TROUBLE TICKET FOR HTM. BAFiSHER 

6:13 PM 1/19/01 CALLED CUSTOMER ABOUT HIS SERVICES HE STATED THAT 
I-IE WOULDT^THER WATT UNTIL MONDAY TO DEC]DE.]ROBIN 

12:23 PM 1/29/01 :_CUSTOMER CALLED IK TO SAY HE GOT A BILL FROM AT&T 
FOR 27.00 WHERE HE MADE A OVERSEAS ON THE 1010288 DAIL AROUND. 
HE SAID HE WAS TOLD THAT FIE WOULD RECEIVE THE SAME RATE TF HE 
USED THIS NUMBER.HE WASNT TOLD IT WAS A DAIL AROUND NUMBER OR 
WHOSE NUMBER HE WAS USING HE JUST FOLLOWED THE CSK S 
INSTRUCTIONS.HE SAID HE DID THE 700TEST THAT STATED QWEST 
COMMUNICATIONS. SO WHY IS HE BEING BILLED FROM AT&T FOR IHIS 
CALL OVERSEAS.! TOLD HIM THAT WAS BECAUSE I-IE USED AT&T ^S DAIL 
AROUND TO GET OUT ON.HE STATED HE DIDN T KNOW WHO NUMBER 
THAT WAS AND TFIAT WASN^T WHAT HE WAS TOLD.HE ONLY DID WFIAT 
WE TOLD HIM TO DO.SO HE IS GOING TO FAX THE BILL COPY IN HERE AND 
1 TOLD HIM I WOULD GET WITH THE BILLING DEPT. TO SEE IF ANYTHING 
COULD BE DOISTE OR NOT AND GET BACK WITH FIIM. JENNIFERB 

6:17 PM Ig9 /0 ILCUSTOMER CALLED IN ABOUT HIS BILL. FIRST OF ALL 
CUSTOMER 1-L\S NOT BEEN TRANSFERRED TO US BECAUSE HE HAS NOT 
BEEN SWITCHED THERE IS NO TPVOR SS# HIS PREVIOUS BILLING IS WITH 
S O M E O T ^ ELSE SO WHY IS HE FAXING HIS BILLING TO EZTEL IT IS NOT 
OUR FAULT THAT HE IS RECEIVING TWO BILLS BECAUSE HE WAS NOT 
WITH E2TEL SOMEONELSE THAT WAS DOING TSGS' BILLING IS 
RESPONSIBLE IF AM WRONG PLEASE SOMEONE EXPLAIN TO ME WHAT'S 
GOING WITH THIS ACCOUNT.THE CUSTOMER SAID THAT BEFORE HE DO 
ANYTHINQ BLSE(GIVE SS# AND COMPLETE TPV) HE WAS GOING TO CALL 
TSG.-JIENNINGS-

3:51 PM1/30/0L RECEIVED THIS CUSTOMER'S BILL I EXPLAINED THIS TO 
CATHY THAT THE CUSTOMER WAS GIVEN THE DAIL AROUND NUMBER 
FOR AT&T TO USE.HE IS A TSG CUSTOMER BUT NO INFORMATION WAS 
TAKEN WHEN HE INITIALLY CALLED TN AND WHEN I TRIED TO GET 
INFORMATION FROM HIM HE SAID HE WANTED TO WAIT UNTIL HE FOUND 
OUT SOME MORE INFORMATION AND CALL BACK IN. HE STATED HE WAS 
TOLD ONCE AGAIN THAT HE WOULD GET THE SAME RATE BY USING THIS 
1010288 NUMBER I TRIED TO EXPLAIN THIS TO HIM THAT HE WOULD BE 
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BILLED FROM AT&T FOR THESE CALLS BECAUSE HE USED THAT NUMBER 
AND 1-IE STILL INSISTED THAT HE DID Ol^Y WHAT HE WAS TOLD BY THE 
CSR.AND THE FIRST ACTUAL CONVERSATION WITH CUSTOMER WAS DID 
WITH BAFISHER! PUT BILL IN BILLING DEPT BINAS TOLD TO DO BY 
CATFlY.I DON'T KNOW IF BILL CAN BE RERATED AND IDTDNT' TELL 
CUSTOMER IT WOULD BE 1 JUST TOLD HIM TO SEND BILL IN FOR BILLING 
TO LOOK AT.JENNIFERB 

12;06PM 2/8/01 
SENT urCREDir FOR 20.1S. CANNOT MAKE ANY GUARANTEEES.DEBBIE 

2:03 PM 2/15/01 CUSTOMER CALLED IN WANTING TO KNOW ABOUT FHS 
CREDIT AND THAT HE HAD BEEN CHARGED FOR DEAD AIR ON CALLING TO 
LEB ABON. I FILLED OUT BILLING TICKET FOR THIS PROBLEM. HE ALSO 
HAD A PR.OMBLEM WITH A CREDIT FROM TSG. I TOLD HIM TO FAX IT TO US 
AND WE WILL GET IT TO THEM. KIM R 
11:21 AM 2/19/01 
CUSTOMER WILL RECEIVE CREDIT OF $5.54 FOR CALLS OVERSEAS .DEBBIE 

11:20 PM 3/5/01: ACCOUNT IS SHOWING GOOD GOES AND WE DID RECEIVE 
A LETTER OF AUTHORIZATION. I WILL COMPLETE AND FILE. LACHRlSHA 

3:09 PM3/12/01-IENMFER MC-CUSTOMER CALLED IN & WAS MAD ABOUT 
CHARGES FOR USING THE AT&T DIAL AROUND. HE STARTED CUSSING & 1 
TRIED TO EXPLAIN TO HIM TT IS JUST A TEST NUMBER. I TOLD HIM IT 
WASN'T im^NDED FOR HIM TO USE ALL THE TIME. I-IE WAS MAD T GOT 
HOLD TO DEBBIE & SHE TOOK THE CALL 
3:17 PM 3/12/01 
3:17PMJ/12iQ] 
CUSTOMER DID NOT UNDERSTAND AND WAS NOT EXPLAINED ABOUT 
DIAL AROUND. WANTS TO BE REREATED. TOLD HIM TO SEND IN BILL AND 
I WOULD REVIEW.DEBBTE 
1:38 PM 3/14/01 
CUSTOMER SENT IN BILL AVITH ONE CALL TO LEBANON, WILL RECEIVE 
CREDIT ON OUR ACCOUNT OF $13 02 HE MUST PAY ATT FOR THESE 
CUARGES-DEBBIE 

2:00 PM 3/26/Ql,--CUSTOMER WANTED TO TALK TO SOMEONE HIGHER 
THAN ME ABOUT THE RATE CHANGE DEALESfG WITH TSG. I TRANSFERRED 
THE CALL TO JENIFER K—BRIAN 

2;0S PM 3/26/0UENNIFERROLFE- FILLED OUT A BILLING TICKET BECAUSE 
THE CUSOTTViER SAID HE WAS BILLED 66 CENTS A MINUTE AND HE WAS 
SUPPOSE TO BE CHARGED 32. I TOLD THE CUSTOMER THAT OUR RATE 
WAS 52.6 CENTS. HE SAID HE WAS GETTING BILLED 56 

file://'-/l/Wm
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HE SAID FIE WAS SUPPOSE TO HAVE SEVERAL CREDITS AND AND HE HAD 
NEVER RECEIVED TliEM YET. ITOLOD lilM I DID NOT HAVE THE 
AUTHORITY TO GIVE CREDITS OR TELL HIM WHEN EXACTLY HE WOULD 
GET ONE, HE SAID TliAT WAS FINE FOR SOMEOT^ TFIAT COULD TO CALL 
HIM BACK. 

3:13 PM 4/5/01 CUSTOMER WILL RECeVE 36 47 BACK FOR TSG 
RATES.DEBBIE 

8:18 AM 5/24/2001...MAILED 60 DAYLETTER. SHIRLEY 

10:24 AM 5/28/01 
SPOKE TO CUSTOMER. ADVISED HIM HE IS DUE A CREDIT OF 69.67 TOTAL 
AND HE HAS A BALANCE OF 119.21 ON HIS ACCOUNT. HE SAID HE HAD TO 
GO THROUGH HIS RECORDS AND WILL GET BACK WITH US TODY.DEBBIE 

10-.45 AM 6/13/01~JENNTFER MC-BLOCKED TN REMOTE FOR BILLS NOT PAID. 
THEY OWE FOR FEB MARCH APRIL MAY & JUNE. T ALSO DELETED THE 
AIRNET SCREEN. 

11:09 AM 7/6/2001...CALLED CUST HE SAID THAT WHEN WE SEND HIM A 
BILL SHOWElJG THE CREDIT TAKEN OFF AND REMOVE THE FINANCE 
CHARGED HE WILL PAY BILL. SHILREY 

7:54 AM 10/23/2001 ...ACCOUNT HAS BEEN SENT ON A SPREADSHEET TO PETE 
FORACCTS 
TO BE SOLD. SHIRLEY 

» > May 24 2005 03:55 PM > » Server Time > » pshumaker « < 
Mr. Fakhoiuy called in regard to letter he got from the coflecrion agency -
said he doesn t remember ever having service w/ezTcl - explained to him that 
wc were given his account by TSG when they went out of business - wants a 
copy of biUs and the sloa he signed giving us pennission to pick up service 
- sent billing ticket requesting that info be retrieved from achieves so that 
1 can send it to the customer - was very upset b/c he has never had to deal 
w/a collections agency before. 
> » Jun 06 2005 02;35 PM > » Server Time > » pshumaker < « 
Mr. Fakhoury called in regard to info he requested in above comments - have a 
copy of the TSG letter he signed but have not received a copy of the bills he 
is disputing - sending another billing ticket requesting that bills from 2001 be retrieved. 
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» > Jun 06 2005 05:34 PM » > Server Time > » pshumaker < « 
checked billing tickets on help desk - Sam has sent a request fbr 2001 bills-
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