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In the Matter of the Application of ; p{/ . S‘
KNG Energy, Inc. for Approval of a :

New Bill Format Pursuant To : Case No. 07-42-GA-UNC

Rule 4901:1-18-09(C), Ohio Administrative :

Code. :

APPLICATION OF
KNG ENERGY, INC.

FOR APPROVAL OF A NEW BILL FORMAT

By its entry of March 2, 2005 in Case No. 03-888-AU-ORD, the Commission directed
natural gas and/or electric distribution utilities that had not yet responded to the Commission’s
August 11, 2004 entry in that docket to submit copies of their current bill formats for staff review
to confirm compliance with recently-enacted Rule 4901:1-18-09, Ohio Administrative Code
(“OAC”). At that time, KNG Energy, Inc. (“KNG”) was in the process of revising its bill format
and securing new billing software. Thus, rather than submitting a copy of its then-current bill
format, KNG submitted its proposed bill format to the staff for review. As a result of subsequent
discussions with staff, KNG made certain modifications to its proposed bill format to comply
with the requirements of the new ruie. Accordingly, by this application filed pursuant to Rule
4901:1-18-09(C), OAC, KNG now seeks Commission approval of the new bill format attached
hereto as Exhibit A. Exhibit A includes the front and back of the regular customer bill, as well
as the formats for budget customer bills, the display of past due amounts and credits, and the
display of non-recurring charge information.

Because KNG has no percentage of income payment plan (“PIPP”) customers, it has this

date also filed a motion in Case No. 03-888-AU-ORD seecking a waiver of the Rule 4901:1-18-
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09(B)(21), OAC, requirement that, “(i)f applicable,” residential bills shall display certain PIPP
billing information.
WHEREFORE, KNG respectively requests that its application for approval of its new bill

format be granted.

Respectfully submitted,

ACE), _—

Barth E. Royer L/

Bell & Rover Co., LPA

33 South Grant Avenue
Columbus, OH 43215-3900
(614) 228-0704 — Telephone
(614) 228-0201 — Fax

Attorney for
KNG Energy, Inc.



Resular costomer

- 1700 Westfield Drive
Flndlay. OH 45840

- (819) 424-3427
. (800)434:3427
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Closed Weekends & Holidays
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s:-.\‘fety to our customers and community is a high priority with KNG,

Remember to call Ohio’s “Call Before You Dig” one call number at 1-800-362-2764 so KNG and
other utilitles can mark the underground facitities located on your property.

If you think you smell natural gas call 419-424-3427 or 1-800-434-3427, 24 hours a day for KNG to
investigate.

Eor more information regarding your energy naads call KNG Energy at 419-424-3427 or

- 1-800-434-3427. _
EXPLANATION OF DATA ON YOUR GAS BILL

Rate: Shows which rate was applied to your bill. Rate Schedules and service
regulations are availabie for review at our office during business hours,

Service: Shows the period your current gas bill covers.

Meter Shows the reading on your meter at the end of your last billing

Readings: period and at the end of this billing period. A reading followed by E indicates an
Estimated reading.

MCF: Shows the amount of gas you used during the billing period, in thousand cubic '
feet.
BILLING INQUIRIES

Call us at 419-424-3427 or 1-800-434-3427 during regular office hours to answer your questions
or explain your billings. If your complaint is not resolved after you have ocalled KNG Energy or
for general utility information, residential and business customers may call the Public Utilities
Commission of Ohio (PUCO) toll-free at 1-800-686-7826 or for TDDITTY toil-free at 1-800-686-

1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit www.PUCO.ohip.gov.

The Chio Consumers' Counsel {OCC), represents residential utility customers in matters before
the PUCO. The OCC can be contacted toll-free at 1-877-742-5622 from 8:00 a.m. to'5:00 p.m.

weekdays, or visit www.pickoce. org.
IN CASE OF AN EMERGENCY, CALL 419-424-3427 OR 1-800-434-3427

. FOR ADDITIONAL INFORMATION CONCERNING YOUR SERVICE:
PLEASE CALL OR VISIT KNG ENERGY. OFFICE HOURS ARE 8:30 A.M. TO 4:30 P.M. MONDAY
THROUGH FRIDAY, CLOSED SATURDAY, SUNDAY AND HOLIDAYS.

BILL PAYMENT INFORMATION Make checks payable to: KNG Energy
By mail or in person at: . i
: Retwrn this portion with your payt'::ent
Don't forget to sign your chec
KNG Energy, Inc. : .
1700 Wesﬂielci Drive Please make address eorractlgns betow:

Findlay, OH 45840
Payments can also be made at the Sky Bank In Kalida
10% Penalty on Current Bifl if Not Paid by Due Date
You may be required to pay a security deposit if not
paid by Due Date
Reconnection Charge;: $25.00

To heip us serve you better, please:



http://www.PUCO.ohio.aov
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Safety to our customers and community is & high priority with KNG.

Remember to call Ohio’s “Call Before You Dig” one call number at 1-800-362-2764 so KNG and
other utilities can mark the underground facilities located on your property.

}f you think you smell natural gas call 419-424-3427 or 1-800-434-3427, 24 hours a day for KNG to
investigate.

For more information regarding your energy needs call KNG Energy at 419-424-3427 or

1-800-434-3427.
' EXPLANATION OF DATA ON YOUR GAS BILL

Rate: Shows which rate was applied to your bill. Rate Schedules and service
regulations are available for review at our office during business hours.

Service: Shows the period your current gas bill covers.

Meter Shows the reading on your meter at the end of your last billing

Readings: period and at the end of this billing period. A reading followed by E indicates an
Estimated reading.

MCF: Shows the amount of gas you used during the billing period, in thousand cubic
feet.

BILLING INQGUIRIES

Call us at 419-424-3427 or 1-800-434-3427 during regular office hours to answer your questions
or expiain your billings. If your issues are not resolved after you have called KNG Energy, or for
general utility information, residential and business customers may call the Public Utilities
Commission of Ohio (PUCQ) toll-free at-1-800-686-7826 or-1-614-466-3292 or for TDD/TTY toll-
free at 1-800-686-1570 or 1-614-466-B180, from 8:00 a.m. to 5:30 p.m. weekdays, cr visit the
PUCO website at www.PUCOQO.ohio.gov. The PUCQ’s public interest center is focated at 130
East Broad Street Columbus, OH 4321 5-3793.

For general utility information residential customers may also call the office of the Ohio
Consumers Counsel (OCC), toll-free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or

visit the OCC website at www.pickocc.org.
IN CASE OF AN EMERGENCY, CALL 419-424-3427 OR 1-800-434-3427

FOR ADDITIONAL INFORMATION CONCERNING YOUR SERVICE:
PLEASE CALL OR VISIT KNG ENERGY. OFFICE HOURS ARE 8:30 A.M. TO 4:30 P.M. MONDAY
THROUGH FRIDAY, CLOSED SATURDAY, SUNDAY AND HOLIDAYS.

BILL PAYMENT INFORMATION To help us serve you better, please:
By mait or in person at: Make checks payable to: KNG Energy

KNG Energy, Inc. Return th;s partion with your pays:ant
1700 Westfield Drive Don’t ferget to sign your chec

Findlay, OH 45840 Please make addrege corvections below:

Payments can also ba made at the Sky Bank in Kallda
10% Penaity on Current Bill If Not Pald by Due Date
You may be required to pay a security deposit If not

paid by Due Date
Reconnection Charge: $25.00



http://www.PUCO.ohlo.gov

