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PROCEEDINGS

ATTORNEY EXAMINER: LADIES AND

GENTLEMEN, IF YOU COULD TAKE YOUR SEATS.

FIRST I'D LIKE TO INTRODUCE MYSELF. MY NAME
IS GRETA SEE. I AM AN ATTORNEY WITH THE PUBLIC
UTILITIES COMMISSION. I AM ASSIGNED TC THIS PARTICULAR
CASE. IT IS CASE NUMBER 06-222-EL-SLF.

THE CASE CAPTION IS IN THE MATTER OF THE SELF
COMPLAINT OF COLUMBUS SOUTHERWN POWER COMPANY AND OHIO
POWER COMPANY REGARDING THE IMPLEMENTATION OF PROGRAMS
TO ENHANCE DISTRIBUTION SERVICE RELIABILITY.

BEFORE WE ACTUALLY GET INTO THE PUBLIC
HEARING PORTION OF TONIGHT’S PUBLIC HEARING, I WANT TO
MAKE YOU AWARE OF WHO THE GENTLEMAN SITTING TO MY RIGHT
ARE. SITTING TO MY FAR RIGHT IS MARV RESNIK, COUNSEL
FOR THE COMPANY, AND AT SOME POINT LATER I WILL ASK HIM
MAKE AN APPEARANCE ON RECORD AND I WILL DO THE SAME FOR
THE GENTLEMAN SITTING TO MY IMMEDIATE RIGHT WHO IS8 RICK
REESE, HE IS ASSISTANT COUNSEL TO OHIO CONSUMERS'
COUNSEL AND REPRESENTATIVE AND ADVOCATE FOR RESIDENTIAL
CONSUMERS.

THE COMPANY AMERICAN ELECTRIC POWER, 0.C.C.,
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AND THE PUBLIC UTILITIES COMMISSION EACH HAVE STAFF
PERSONNEL. HERE THAT CAN ANSWER YQUR QUESTIONS OR IS
WILLING TCO GET BACK IN TOQUCH WITH YOU IF THERE ARE
UTILITY SERVICE ISSUES THAT ARE UNRELATED TO TONIGHT'S
PUBLIC HEARING.

IF YOU HAVE SOME QUESTIONS, YOU WANT TO KNOW
HOW ANY OF THE PROCESSES WORK OR IF YOU HAVE SOME
SERVICE ISSUES THAT YOU WISH TO DISCUSS WITH PERSONNEL
FROM OHIO POWER OR COLUMBUS SOUTHERN POWER, THE COMPANY
REPRESENTATIVES ARE HERE. YOU CAN GET INFORMATION FROM
ONE OF THE REPRESENTATIVES AND DISCUSS YOUR ISSUES WITH
THEM.

WHEN YOU COME FORWARD I WILL ASK YOU TO RAISE
YOUR RIGHT HAND TO GIVE SWORN TESTIMONY OR IF YOU WISH
YOU MAY AFFIRM. I WILL ASK YOU TO STATE AND SPELL YOUR
NAME FOR THE RECORD. I WILL ALSO YOU TO GIVE YOUR
ADDRESS ON THE RECORD. THEN I WILL ASK YOU TO PROCEED.
GO AHEAD AND FEEL FREE TO GIVE YOUR STATEMENT THEN AND
I'M GOING TO ASK YOU TO SPEAK UP S0 THAT EVERYONE HERE
CAN HEAR YOU.

YOU WILL NOTICE THAT THERE IS SOMEONE HERE
RECORDING EVERYTHING THAT IS BEING SAID. THAT IS FOR
PURPOSES OF THE COMMISSION'S TRANSCRIPT. IT’S A RECORD
OF TONIGHT’'S PUBLIC HEARING. IF YOU GO ONTO THE

COMMISSION’'S WEB SITE YOU CAN SEE UNDER THIS CASE THE
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TRANSCRIPT OF TONIGHT'S PUBLIC HEARING.
THERE WAS A TABLE JUST AS YOU CAME INTO THE
DOOR AND THERE WERE TWO GENTLEMEN FROM THE PUBLIC
UTILITIES COMMISSION THERE. IF YOU HAVE ANY QUESTIONS
ABOUT THE COMMISSIOQN’S PROCESS OR YOU NEED SOME
ASSISTANCE WITH UTILITY COMPLAINTS YOU CAN ASK THOSE
GENTLEMEN AND THEY CAN DIRECT YOU AS TO WHO TG CONTACT
OR HOW TO LOOK AT THE COMMISSION’S DOCKET OR HOW TO
REACH SOMEONE AT THE COMMISSION TO DISCUSS YOUR SERVICE
COMPLAINTS.
ARE THERE ANY QUESTIONS ABOUT TONIGHT'S

PROCESS?

UNIDENTIFIED SPEAKER: I AM
ONE OF THE REGISTERED ONES THAT ARE GOING TO SPEAK AND
I BASICALLY NOT NECESSARILY HAVE GOT COMPLAINTS BUT
I'VE GOT STATEMENTS OF MY VILLAGE AND PROBLEMS WE'VE
HAD AND THINGS THAT I AM NOT HAPPY WITH AND DON'T SEE
FOR INSTANCE WHY A RATE INCREASE IS NECESSARY WHEN WE
ARE GETTING LESS SERVICE NOW. IS THAT WHAT I WANT TO
MENTION HERE?

ATTORNEY EXAMINER: IF YOU WISH
TO GIVE A STATEMENT ON THE RECORD AND YOU HAVE SIGNED
IN, I WILL GO DOWN THE LIST AND CALL EACH ONE FORWARD.
I WILL NEED YOU TO STEP UP ON STAGE TO MAKE IT EASY FOR

THE COQURT REPORTER TO HEAR YOU AND SO YOU WILL HAVE AN
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CPPORTUNITY TO MAKE A STATEMENT. IF YOU HAVE YOUR
STATEMENT TYPED UP, PLEASE PROVIDE IT TC THE COURT
REPORTER AFTER YOU'VE FINISHED. 1IF I CALL YOUR NAME,
FIRST FORGIVE ME IF I MISPRONOUNCE YOUR NAME. SECOND
OF ALL, IF YOU DECIDE THAT WHAT YOU WANT TO SAY HAS
ALREADY BEEN SAID OR YOU CHANGE YOUR MIND ABOUT
OFFERING TESTIMONY, JUST LET ME KNOW THAT YOU PASS AND
I‘'LL GO ON TO THE NEXT INDIVIDUAL WHO WANTS TO OFFER
TESTIMONY.
AT THIS TIME I WOULD LIKE TO TAKE APPEARANCES

OF THE PARTIES. MR. RESNIK?

MR. RESNIK: YQUR HONOR, 1
WOULD LIKE THE RECORD TQ REFLECT THE APPEARANCE OF
MARVIN I. RESNIK ON BEHALF OF OHIO POWER COMPANY AND
COLUMBUS SOUTHERN POWER COMPANY. MY ADDRESS IS ONE
RIVERSIDE PLAZA, COLUMBUS, OHIQ 43215.

ATTORNEY EXAMINER: MR. REESE?

MR. REESE: YOUR HONOR, 1 WOULD
LIKE THE RECORD TQC REFLECT I AM RICK REESE, ASSISTANT
CONSUMERS‘ COUNSEL ON BEHALF OF THE RESIDENTIAL RATE
PAYERS OF THE STATE OF OHIO AND THE QHIO CONSUMERS
COUNSEL, JANEEN MEGAN OSTRANDER. MY BUSINESS ADDRESS
I5 10 WEST BROAD STREET, 1BTH FLOOR, COLUMBUS, OHIQ,
43215.

ATTORNEY EXAMINER: I WOULD
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LIKE TO CALL MR. BRUCE OPPERMAN.

( THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD.

MR. OPPERMAN: BRUCE OPPERMAN,
O-P-P-E-R-M-A-N. MY HOME ADDRESS IS 2761 HUMMINGBIRD,
IN ELIDA, OHIO, 45807.

ATTORNEY EXAMINER: PLEASE GO
AHEAD.

MR. OPPERMAN: I WANT TO THANK
THE P.U.C.O0. FOR THIS OPPORTUNITY TO TESTIFY AND COME
REFORE YOU. I AM THE PRESIDENT AND GENERAL MANAGER OF
W.L.I.O. T.V., THE N.B.C. AFFILIATE HERE IN LIMA, AND
HAVE HAD A VESTED INTEREST IN THIS COMMUNITY BOTH FROM
A BUSINESS STANDPOINT AND ECONOMIC DEVELOPMENT FOR OVER
40 YEARS.

I HAVE HEARD FOR SEVERAL YEARS NOW THAT

A.E.P. WANTS TO IMPROVE THEIR INFRASTRUCTURE AND
IMPROVE THEIR SERVICE TO BETTER ACCOMMODATE ECONOMIC
DEVELOPMENT AND GROWTH IN AND AROUND LIMA. ON AUGUST
9, 2002 I ATTENDED A MEETING WITH CITY AND COUNTY
OFFICIALS AND OTHER COMMUNITY LEADERS AT WHICH TIME WE

WERE TOLD BY A.E.P. THAT THEY UNDERSTOOD OUR PLIGHT AND
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WOULD BE WORKING TO IMPROVE THEIR SERVICE AND ABOVE ALL
ATTEMPT TO MAKE IT MORE RELIABLE.

THAT HAS BEEN OQVER FOUR YEARS AGO, AND I DARE
SAY THAT WE ARE STILL WAITING FOR THOSE TANGIBLE
IMPROVEMENTS. MY TELEVISICN STATION HAS HAD MEDICCRE
IF NCOT POOR SERVICE FROM FIRST CHIO POWER AND THEN
A.E.P. OVER THE YEARS. OFTENTIMES THERE IS LACK OF
RESPONSE OR NO LOCAL CONTACTS WHEN TRYING TO FIND OUT
WHAT IS GOING ON.

W.L.I.0. HAS A VERY IMPORTANT ROLE IN QUR
COMMUNITY TO NOTIFY PEOPLE AND OUR VIEWERS DURING
EMERGENCIES. I FEEL WE JUSTIFIABLY NEED TO HAVE A

PRIORITY DURING OUTAGES CAUSED BY WEATHER OR DURING ANY

- UNEXPECTED OUTAGES. AS A DISSEMINATOR OF NEWS AND

IMPORTANT INFORMATION WE MUST BE ABLE TO COUNT ON
RELIABLE SERVICE FROM OUR POWER PROVIDER. A.E.P. HAS
NOT BEEN RELIABLE WITH THEIR SERVICE OVER THE YEARS.

ADDITIONALLY, I FEEL STRONGLY THAT THEY HAVE
NOT KEPT UP WITH THE ECONOMIC AND RESIDENTIAL GROWTH OF
OUR COMMUNITY. 1IN THE TELEVISION BUSINESS MY STATION
1S CURRENTLY MAKING THE TRANSITION TO DIGITAL HIGH
DEFINITION TELEVISION, A PROJECT COSTING IN EXCESS OF
THREE MILLION DOLLARS.

IS IT RIGHT FOR ME TO ASK MY ADVERTISERS TO

PAY FOR THIS UPGRADE BEFORE THEY SEE THE BENEFITS? 1
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DON’T THINK 80. AS A SERVICE-ORIENTED BUSINESS IT IS
MY RESPONSIBILITY TO BEAR THE COST TO MAKE MY PRODUCT
BETTER AND TO KEEFP UP WITH THE TIMES AND TECHNOLOGY.

THEN AS I PROVIDE A BETTER PRODUCT OR SERVICE
THEN I CAN PERHAFS JUSTIFY CHARGING MORE FOR MY PRODUCT
AND NOT BEFORE. 1IT'S CERTAINLY NOT ACCEPTABLE FOR
A.E.P. TO REQUEST A RATE INCREASE TO PAY FOR AN UPGRADE
OF SERVICE THAT WE'VE BEEN PROMISED FOR YEARS AND
SERVICE THAT HAS BEEN BELOW AVERAGE AT BEST TO BEGIN
WITH.

AS CONSUMERS WE NEED TO SEE THE IMPROVEMENTS
IN THEIR PRODUCT AND SERVICE BEFORE BEING ASKED TO HELP
FINANCE MORE MEDIOCRITY. THANK YOU.

ATTORNEY EXAMINER: MISS TINA

BOWEN.

( THE WITNESS WAS SWORN IN. )
ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD.
MS. BOWEN: TINA BOWEN.
T-I-N-A B-O-W-E-N. 854 NORTH MAIN STREET, LIMA, OHIO
45801.
ATTORNEY EXAMINER: GO AHEAD.

MS. BOWEN: WHAT I WANTED TO
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SPEAK ON WAS IN JANUARY OF 2005 WHEN THEY HAD THE ICE
STORM OUR ELECTRIC WAS OUT. WE DIDN'T HAVE NOTHING.
WE COULDN’'T EVEN GET OUTSIDE. WE COULDN’'T EVEN GET
NOWHERE. THE ONLY THING WORKING WAS OUR TELEPHONE.
AND MY FATHER, HE 15 ELDERLY AND HE HAS TO BE ON A
BREATHING MACHINE AND STUFF, AND IT TOOK UNTIIL FEBRUARY
FOR THEM TO GET OURS PUT BACK ON.
AND THEN IN JUNE OF THIS YEAR WHEN THEY HAD

THE --

ATTORNEY EXAMINER: SORRY, YQU
SAY IT TOOK THEM UNTIL FEBRUARY TO GET --

MS. BOWEN: THEY FINALLY GOT IT
ON.

ATTORNEY EXAMINER: THE
BREATHING MACHINE OR YOUR SERVICE?

MS. BOWEN: I CALLED AND TOLD
THEM HOW BAD HE WAS AND EVERYTHING AND THEY SAID WE HAD
TQO WAIT. WE HAD ELECTRIC WIRES COMING OVER OUR HOUSE
AND THEY DIDN'T TURN THEM OFF FOR AWHILE.

ATTORNEY EXAMINER: SO IT TOOK
YOU AWHILE TO GET YOUR SERVICE RESTORED?

MS. BOWEN: FINALLY.

AND THEN IN JUNE WHEN THEY HAD THE HIGH WINDS

THE WIND TOOK TREES DOWN AND WE DIDN'T HAVE NO SERVICE

FOR LIKE FQUR OR FIVE DAYS, AND BACK IN JANUARY WHEN IT
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WENT OUT WE DIDN'T HAVE TO WORRY, BUT NOW WHEN IT WENT
OUT THIS TIME MY FATHER HAS INSULIN AND STUFF AND WE
DIDN'T HAVE NO WAY TO KEEP IT COOL AND STUFF AND WE
LOST EVERYTHING IN QUR FREEZER AND EVERYTHING LIKE
THAT.
THAT'S ALL I HAVE TO SAY.
ATTORNEY EXAMINER: OEKAY. FOR
CLARITY, APPROXIMATELY HOW MANY DAYS WAS YOUR SERVICE
OUT IN JANUARY OF 20057
MS. BOWEN: APPROXIMATELY 20
DAYS.
ATTORNEY EXAMINER: OQKAY.
THANK YQU.
MS. ROSA QUICK?

{ THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD AND PROVIDE
US WITH YOUR ADDRESS.

MS. QUICK: FIRST NAME?

ATTORNEY EXAMINER: YES.

MS. QUICK: ROSA, R-0O-S-A,
QUICK, Q-U-I-C-K. AND I LIVE IN SHAWNEE, ONE OF THE

BEST NEIGHECORHOODS THERE IS ARCUND LIMA, BUT IT'S NOT
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ONLY YOUR UTILITY SERVICES BUT IT’'S ABOUT ALL OF THEM.
WE GET LOUSY UTILITY SERVICES OUT THERE.

THE COATING IS OFF OF THE WIRES ARD WHEN WE
CALL THEM OUT THERE THEY TELL US THAT YOU SEE A LOT OF
THEM LIKE THAT, THAT THERE'S NOTHING WRONG, NO PROBLEM.

AND IF THAT WQULD BE THE CASE THEN YOU WONDER
WHEN YOU SEE A NEIGHBOR’S HOUSE BURNING AND A BALL OF
FIRE COME ROLLING DOWN THE LINE THAT STARTS FROM THE
OQUTSIDE, YOU WONDER WHY YOU SEE THIS IF THE LINES ARE
OKAY.

SO IT’S NOT ONLY THAT, BUT YOU HAVE A BACKUP
OF WATER IN YOUR SEWER LINE WHERE THEY BUSTEDR IT COMING
INTO YOUR BASEMENT AND IF THE ELECTRIC GOES OFF, AND IT
DOES TWO OR THREE TIMES A MONTH ANYWAY, YOU HAVE NO
ELECTRIC FOR MAYBE A WEEK. YOU CAN'T RUN YOUR SUMP
PUMPS TO KEEP THE WATER OUT. I BUY THREE OF THEM A
YEAR, MY NEIGHBOR BUYS FOUR, TO KEEP THE WATER OUT,
FROM COMING INTQO THE BASEMENT.

WE LOSE ON QUR FURNACES, THE BOARDS AND
PANELS ON OQUR FURNACES. I JUST SHOWED ONE OF THE MEN
THAT WAS TALKING TO ME QUT THERE BEFCORE THE MEETING A
BILL THAT -- THIS IS THE THIRD TIME I HAVE PAID THIS
MONTH ON THE FURNACE BECAUSE OF WATER.

THEY WON‘T GUARANTEE IT ANYMORE BECAUSE THEY

SAY IT‘S OHIO POWER THAT IS CAUSING IT. WHEN THE
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ELECTRIC GOES OFF AND THE WATER COMES IN YOU LOSE YOUR
FURNACE.

PEQOPLE OUT THERE ON A FIXED INCOME CAN'T
AFFORD THOSE THINGS. WE ARE PAYING HIGH BILLS JUST
LIKE EVERYBODY ELSE BUT WE ARE NOT GETTING THE SERVICE.
IF YOU WANT TO REALLY FLUSH YOUR TOILET, LET’'S GET DOWN
TO IT, YOU POUR WATER IN IT BECAUSE YOU HAVE NO
SUCTION, AND WHEN THE SEWER LINE FILLS UP WITH WATER IT
WILL BACK UP AND IT’S GOING TO GO SOMEPLACE, IT'S GOING
TO GO IN ONES THAT HAS BASEMENTS.

AND IT‘S A BAD SITUATION. NOW THEY ARE
TALKING ABOUT WELL, MAYBE IT’S JUST A LOSING SITUATION
AND WHAT WE OUGHT TO DO IS PUT OUR FROPERTIES UP FOR
SALE AND FIND SOMEPLACE ELSE WHERE WE GET BETTER
SERVICE AND THINGS LIKE THAT.

NOW, OHIC POWER WAS QUT THERE LAST WEEK.
THEY WAS TRIMMING SOME TREES ALONG THE FENCE ROW BACK
ALONG THE FENCE ROW WHERE THEY GET INTO THE ELECTRIC
LINES. WELL, THE LIMBS WILL WEAVE IN BETWEEN THE
ELECTRIC LINES AND THAT CAUSES SPARKS WHICH WE ARE
AFRAID OF. NOW LAST WEEK THEY FOUND SOME SQUIRRELS GOT
ELECTROCUTED WHILE PLAYING ON OUR TELEPHONE LINES WITH
THEIR TAILS WEAVING BACK AND FORTH THROUGH THE ELECTRIC
LINES. THEY CAUGHT THEIR TAILS ON FIRE AND WHEN THEY

FELL TC THE GROUND THEY WERE RUNNING AROUND THE YARD
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WITH THEIR TAIL ON FIRE. AND IT'S DANGEROUS, THEY
MIGHT SET SOMETHING ELSE ON FIRE.

I DON'T SEE WHY -- AND I AM NOT BEING WRONG
TO SUGGEST THIS -- BUT I DON'T SEE WHY THEY COULDN'T
COUNT THOSE WHERE THEY COME FROM THE POLE. I MEAN,
MAYBE TELEPHONE LINES OR ELECTRIC LINES ALSO ARE OVER
TOP OF IT, WHY COULDN'T THEY PUT A CAP OVER THEM WHERE
THEY COULDN'T GET TO THEM WHERE THEY COME OFF THE POLE
TC WAG THEIR TAIL ONWN IT. IT DOESN'T SEEM TQ BOTHER
WHEN THEY GET FARTHER ON THE LINE, IT’S WHERE THEY ARE
COMING OFF THE POLE AND PLAYING.

AND JUST THIS LAST WEEK THE TELEPHONE COMPANY
AFTER FIVE YEARS TOLD ME THAT THEY HAD FOUND MY PROBLEM
AND I SAID TAKE THE PHONE, JUST TAKE IT.

I AM SICK OF IT, BECAUSE YOU COULDN’'T USE IT
WHENEVER YQU NEEDED IT AND THEY SAID WE DON'T WANT TO
DO THAT, SO LAST WEEK HE CAME OUT THERE AND SAID WE
FOQUND THE PROBLEM, OKAY, THE SQUIRREL WAS EATING ON MY
TELEPHONE LINE.

AND HE SAID YOUR PETS, YOU’'RE NOT FEEDING
THEM WELL ENOUGH AND THEY ARE EATING YOUR TELEPHONE
LINE. I SAID OH MY. SO THAT'S THE FIRST I HAD HEARD
OF IT BUT I SAID I HAVE SEEN THEM FALL WITH FIERY TAILS
FROM THAT POLE OUT THERE. AND THEY ARE COMING OUT

THERE AND PUT A HOOK OUT THERE AND SET IT BACK ON BUT
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THEN A COUPLE DAYS LATER YOU HAVE THE SAME THING.

THERE'S NO COATING ON THE LINES, IT'S WORE
OFF. WHERE THE LIMBS FROM THE TREES WEAVE BACK AND
FORTH LIKE THAT, IT’'S JUST TAKEN ALL THE COATING OFF,
AND WHEN YOU ASK ABOUT IT THEY SAY IT'S NO PROBLEM, YOU
SEE A LOT THAT WAY, BUT THOSE LINES HAVE BEEN IN THERE
PROBABLY SINCE THE HOUSES WERE BUILT OUT THERE AND THEY
ARE BAD, REALLY BAD.

THANK YOU.

ATTORNEY EXAMINER: THANK YOU.
MS. BARBARA GARLAND?

( THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME FOR THE RECORD AND GIVE US YOUR
ADDRESS.

MS. GARLAND: BARBARA,
B-A-R-B-A-R-A, GARLAND, G-A-R-L-A-N-D. MY ADDRESS IS
2504 LAGRANGE STREET, TOLEDO, OHIO.

ATTORNEY EXAMINER: PLEASE
CONTINUE.

MS. GARLAND: WHAT I HAVE TO
SAY IS SINCE THIS IS COVERING THE WHOLE PART OF OHIO, I

SEE IT NOT ONLY IN TOLEDC BUT IN LIMA TOO, AND PEOPLE
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ARE REALLY HURTING WHEN IT COMES TO ALL THESE HIKES
THAT THESE UTILITY COMPANIES ARE GETTING.

AND THEREFORE I DON’'T THINK THAT THERE SHOULD
BE ANOTHER HIKE IN THE UTILITIES BECAUSE WE HAVE HERE
RIGHT NOW BOTH IN LIMA AND TOLEDO OUR JCBS ARE MOVING
OUT OF QUR TOWNS AND GOING SOMEPLACE ELSE. SO THE
ECONOMY OF OUR CITIES IS HURTING BECAUSE OF THAT
ALREADY.

THE SENIOR CITIZENS ARE ON FIXED INCOMES, THE
PEQPLE THAT ARE ON DISABILITIES ARE ON FIXED INCOMES,
AND THIS IS REALLY HURTING THEM. THEY ARE HAVING TO
GIVE UP THEIR HOMES BECAUSE THEY CAN’T AFFORD TO PAY
THE LIGHT COMPANY, GAS COMPANY, AND EVERY OTHER UTILITY
THAT DECIDES THEY ARE GOING TO TAKE A HIKE. AND I
BELIEVE MAYBE THAT SOME OF THIS HIKING IS BEING DONE
BECAUSE THEY ARE LOSING MONEY AS FAR AS THE JOBS
LEAVING OHIO AND PEOPLE BEING OUT OF WORK SO BAD AND
EVERYTHING ELSE.

BUT A LOT OF THESE PEOPLE ARE TURNED OVER TO
THE WELFARE SYSTEM, WHICH MEANS THEY DON'T HAVE THE
MONEY TO PAY THESE BILLS, THEY DON'T HAVE THE MONEY.
THEY ARE LUCKY IF THEY HAVE THE MONEY TO PAY THEIR RENT
THE WAY RENT IS HIKING IN OHIO LET ALONE PAY HIGHER
UTILITY BILLS, AND I REALLY CAN’'T SEE WHERE THE MONEY

IS GOING TO COME FROM OUT OF THESE PEQPLE’S POCKETS
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AND, EXCUSE ME, BUT I WAS UP HOME A COUPLE WEEKS AGO
AND I HEARD PEOPLE IN PERRYSBURG, AND THAT'S ONE QOF OUR
TOWNS LIKE SHAWNEE IS TO LIMA, AND THEY ARE SAYING
WELL, WE DON‘T KNOW WHAT WE ARE GOING TO DO, THEY ARE
GOING TO HIKE THE UTILITIES AND STUFF AGAIN, WE HAVE TO
SELL OUR HOMES AND GET OUT.

AND EXCUSE ME, BUT IF PERRYSBURG HAS TO GET
CUT OR THE PEQPLE IN SHAWNEE HAS TO GET OUT, WHAT ARE
YOU PUTTING ON YOUR PEOPLE IN THE INNER CITY?

EVERYBODY'S POCKETBOOK IS STRAINED AND THE
ONES IN THE INNER CITY, A LOT OF THEM IN THE INNER CITY
ARE ON FIXED INCOME, SO IF THESE PEOPLE IN SHAWNEE AND
PERRYSBURG, THEY HAVE TO GIVE UP THEIR HOMES BECAUSE OF
THESE HIKES, THEY'VE GOT TC SELL OUT AND LEAVE THE
STATE OF OHIO, WHERE IS THAT LEAVING YOU WITH THE
PEOPLE IN THE INNER CITY EVEN? THEY ARE GOING TO DD
THE SAME. THEY ARE GOING TO HAVE TO SELL OUT AND LEAVE
AND THEY ARE ALREADY COMPLAINING, TOLEDO IS, THAT
TOLEDO IS BECOMING A GHOST TOWN BECAUSE THEIR
POPULATION IS GOING DOWN BECAUSE THEIR PEOPLE ARE
LEAVING, THEY ARE LEAVING OHIO.

HERE IN LIMA THEY SAY THEY ARE LOSING PEOPLE,
THAT THEY ARE LEAVING OHIO. YOU'RE LOSING YOUR
TAXPAYERS BECAUSE THE HIKES ON THE UTILITIES ARE

GETTING TOO HIGH.
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AND THAT’S ABOUT ALL I HAVE TO SAY. I DON'T
BELIEVE THAT THE HIGHER RATES, 1 DON’T SEE WHERE THEY
ARE GOING TO DO ANYTHING EXCEFT HURT QOHIO EBECAUSE MORE
PEQPLE ARE GOING TO LEAVE THE STATE OF OHIOQ AND MOVE
AND YOU'RE GOING TO HAVE A LOT OF HOUSES SITTING AROUND
HERE UP FOR SALE THAT NOBODY IS GOING TO BUY BECAUSE
THERE’S GOING TO BE NO PECPLE HERE TO BUY THEM.

THAT’S ALL I HAVE TO SAY.

ATTORNEY EXAMINER: MS. JOYCE

HALE?

( THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD.

MS. HALE: FIRST NAME JOYCE,
J-0-Y~C~E, LAST NAME HALE, H-A-L-E, AND I AM HERE
REFPRESENTING THE DELPHOS SENIOR CITIZENS INCORPORATED
WHICH IS A NONPROFIT AND WE DO SERVICES FOR THOSE 60
YEARS OF AGE AND OLDER.

AND TODAY I AM HERE TO EXPRESS MY CONCERN AND

THE CONCERN OF OUR PARTICIPANTS ABOUT THE HIKES THAT
ARE BEING MENTIONED TO DEFRAY THE 71 MILLION DOLLAR
COST OF THE PLANS. IT’S ABSOLUTELY IMPOSSIBLE FOR

PEOPLE LIVING ON LESS THAN $700 A MONTH, AND GRANTED
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THEY ARE FIXED INCOMES FROM SOCIAL SECURITY AND GRANTED
THEY MAY GET A RAISE OF 3.3 PERCENT BUT THEY ALSC GOT A
HIKE OF $19 A MONTH IN THEIR MEDICARE PART "D". GET
$700 OR LESS, YOU’RE GOING TO MAKE $24 MORE A MONTH,
YOU’RE GOING TO PAY $19 OUT TC GET YOUR MEDICARE PART
(B), AND SENIOR CITIZENS CAN’'T AFFORD TC DO MUCH MORE.

WE HAVE ONE HOUSING COMPLEX IN DELPHOS THAT
IS ALL ELECTRIC AND IT’S FOR LOW INCOME HANDICAFPED AND
SENIOR CITIZENS, AND I GO OUT THERE ALL THE TIME
BECAUSE WE DO SPECIAL THINGS FOR OUR SENIORS WHERE I
HAVE TO GO INTO THE HOME, AND WHEN WE GET THEM AN AIR
CONDITIONER THROUGH ONE OF OUR PROGRAMS THEY CAN’T
AFFORD TO RUN IT BECAUSE THEY CAN'T AFFORD THE PRICE OF
THE ELECTRIC.

WHEN WE GET THEM INSULATION FOR THEIR HOMES
THEY STILL HAVE TQ KEEP THEIR THERMOSTATS AT 60 DEGREES
BECAUSE THEY CAN'T AFFORD TO PAY. WE MAKE OUT HEAP
PAPERS FOR THEM, DO WEATHERIZATION FOR THEM, SEND QUT
OUR CHORE WORKERS TO DO THINGS AROUND THE HQUSE THAT
WILL HELP THEM SAVE MONEY, AND THEY ARE STILL WEARING
TWO FLANNEL SHIRTS OR LONG SWEATERS OR COATS IN THEIR
HOMES BECAUSE THEY CAN'T AFFORD TO KEEP THESE THINGS UP
AT A DECENT TEMPERATURE AND 60 DEGREES LIVING IN A HOME
WHEN YOU ARE 85-YEARS-OLD IS NOT A DECENT TEMPERATURE.

SO WE ARE CONCERNED ABGOUT THE COST CONNECTED
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WITH THIS NEW PLAN. THERE IS JUST SO MUCH THAT THE
PEQOPLE CAN DO, THERE'S JUST SO MUCH WE CAN DO, AND THEN
IT BECOMES A MATTER OF DOLLARS AND CENTS ARD IF YGU
DON'T HAVE THE DOLLARS AND CENTS YOU’'RE NOT GOING TO
PAY YOUR BILL.

AND THIS YEAR IN THE SUMMER CRISIS PROGRAM
THERE WERE 3,700 HOUSEHOLDS THAT NEEDED HELP. THAT'S
16,000 MORE THAN NEEDED IT LAST YEAR. THAT TELLS YOU
THAT PEOPLE, NOT JUST SENIOR CITIZENS, BUT PECPLE CAN'T
AFFORD THESE HIKES IN SERVICES.

IT WOULD BE NICE IF WE COULD, AND WE WOULD
CERTAINLY DO IT IF WE COULD BUT YOU CANRNOT DO IT IF YOU
DON’T HAVE THE MONEY, AND THE SENIOR CITIZENS DO NOT
HAVE THE MONEY.

AND THEY CANNOT BE EXPECTED TC KEEP -- WE
HAVE ONE LADY THAT CALLED ME THE OTHER DAY BECAUSE SHE
WAS CONCERNED THAT NO ONE WOULD BE HERE TO SPEAK FOR
SENICR CITIZENS AND SHE IS5 OVER THE RETIREMENT AGE BUT
SHE WORKED FOR A NONPROFIT, SHE WORKED IN A NURSING
HOME, SHE HAS NOTHING BESIDES SOCIAL SECURITY, AND
SHE'S TRYING TO WORK TWO OR THREE DAYS A WEEK AS MUCH
AS SHE CAN TO BRING IN SOME MORE INCOME. SHE HAS NO
PENSION. WHEN YOU WORK FOR NON-PROFITS YOU DON‘T
ALWAYS HAVE PENSIONS, AND SHE SAID I CAN'T DO ANY MORE

THAN I AM DOING.
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SOMEBODY HAS TO SPEAK UP FOR THE SENIOR
CITIZENS. SO THAT'S WHY I AM HERE TONIGHT AND WE HOPE
YOU WILL LISTEN TO WHAT THEY HAVE TO SAY. THEY HAVE
BEEN GOOD CITIZENS FOR YEARS IN THE STATE OF OHIO AND
THE STATE OF OHIQO IS AGING RAPIDLY AND THEY NEED SOME
HELP. AND WE THANK YCU.

ATTORNEY EXAMINER: MISS

CHRISTINE MCNAMARA?

( THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: SPELL YOUR
NAME FOR THE RECORD AND PROVIDE US WITH YOUR ADDRESS.

MS. MCNAMARA: CHRISTINE,
C-H-R-1-S-T-I-N-E, MCNAMARA, M-C-N-A-M-A-R-A. 2135
BUTTERCUP DRIVE, ELIDA, QHIO.

ATTORNEY EXAMINER: THANK YOU.

MS. MCNAMARA: AND 1 JUST HAVE
A BRIEF STATEMENT.

WE HAVE LIVED IN LAUREL OAKS FOR TWELVE YEARS

AND FOR TWELVE YEARS WE HAVE HAD PROBLEMS WITH THE
POWER GOING OUT ON A REGULAR BASIS. IT'S NOT ALWAYS
FOR A LENGTHY PERIOD QF TIME, SOMETIMES JUST TWO OR
THREE MINUTES, JUST ENOUGH TO BE A NUISANCE WHERE YOU

HAVE TO GO AND RESET ALL YOUR CLOCKS AND THEN IT WILL
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COME BACK ON.

BUT IT'S FREQUENT, AND THE SURPRISING THING
ABOUT IT IS THE WIRING OUT THERE IS UNDERGROUND AND
IT'S STILL A PROBLEM. WHEN YOU TRY TO CALL SOMEBODY TO
TELL THEM YOUR POWER IS OUT YOU CAN’'T GET ANYBODY
LOCALLY AND THEY PATCH YOU IN TO SOMEBODY OUT OF KENTON
OR CANTCN OR DAYTON OR SOMEBCDY AND THEN YOU HAVE TO
EXPLAIN TO THEM WHERE YOU LIVE BECAUSE THEY HAVE NO
IDEA, AND SO IT BECOMES A BIT OF A NUISANCE.

WE PAY ALREADY OVER $200 A MONTH ON AN
AVERAGE FOR QUR ELECTRICITY AND THERE'S PROFITS BEING
MADE BY A.E.P. AND POWER COMPANIES EVERYWHERE, AND I
CAN'T UNDERSTAND IF AFTER TWELVE YEARS OF MAKING
PROFITS THAT THEY HAVEN'T TAKEN SOME OF THOSE PROFITS
INSTEAD OF GIVING C.E.0.S AND MANAGEMENT RAISES AND
BONUSES WHY THEY HAVEN’'T TAKEN SOME OF THAT PROFIT TO
MAKE IMPROVEMENTS IN WHAT THEY SAID NEEDED TO BE DONE
FOR TWELVE YEARS THAT WE HAVE LIVED THERE.

S0, YOU KNOW, I DON'T UNDERSTAND. I DON'T
KNOW WHY WE NEED TO BE TAKEN ADVANTAGE OF LIKE THAT,
BUT THAT'S REALLY ALL I HAVE TO SAY. T THINK IT’S NOT
QUR PROBLEM THAT THE UTILITIES HAVE TO MAKE
IMPROVEMENTS, IT‘S THEIR PROBLEM, AND THE PROFITS
SHOULD BE TAKEN TO DO THAT.

THANK YOU VERY MUCH AND I HOPE YOU HAVE A
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GREAT EVENING.
ATTORNEY EXAMINER: THANK YOU.
MR. HOWARD ELSTRO?

( THE WITNESS WAS SWORN IN. )
ATTORNEY EXAMINER: PLEASE
STATE AND SPELL YOUR NAME AND ADDRESS FOR THE RECORD.
MR. ELSTRO: FIRST INITIAL "J",
HOWARD, H-0O-W-A-R-D, ELSTRC, E-L-S-T-R-C. 50 TOWN
SQUARE, LIMA, OHIO, 45805.

ON BEHALF OF DAVID J. BERGER, MAYOR OF LIMA,
PRESIDENT OF COUNCIL, JOHN NIXON, AND MYSELF, HOWARD
ELSTRO, DIRECTOR OF PUBLIC WORKS FOR THE CITY OF LIMA,
AND THE CONSTITUENTS WE SERVE, WE THANK YOU FOR THE
OPPORTUNITY TO TESTIFY THIS EVENING AT THIS OHIO
CONSUMERS’ COUNSEL HEARING ON A.E.P.’S PROPOSED
RELIABILITY IMPROVEMENT STRATEGY AND RATE INCREASE
PLAN.

THE CITY OF LIMA HAS BEEN CONCERNED ABOUT THE
RELIABILITY OF ELECTRIC SERVICE FOR OUR COMMUNITY FOR
SOME TIME. WE APPRECIATE THE COMMUNICATION
OPPORTUNITIES WITH A.E.P. THAT TOOK PLACE IN MAY 2005
AND IN OCTOBER 2006.

FURTHER, THROUGH A LETTER TO BOB IVINSKAS,
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THE COLUMBUS DISTRIBUTION REGIONAL SUPPORT SUPERVISOR,
ON MAY 11, 2006, THE CITY REITERATED OUR CONCERNS ABOUT
THE ONGOING DISTRIBUTION OUTAGES IN THE LIMA AREA AND
ASSERTED THAT THE EQUIPMENT AND STATION FAILURES ARE
BECOMING MORE FREQUENT AND LARGER IN IMPACT.

WE COMMENTED THAT A.E.P,’S OWN REFORT FOR THE
PERIOD OF JULY 2002 THROUGH MARCH 2006 DEMGNSTRATES TEN
CIRCUITS IN THE LIMA AREA HAVE WORSENED IN RELIABILITY.

THIS REPRESENTS 20 PERCENT OF THE TOTAL OF
ALL CIRCUITS IN LIMA, WHICH STIMULATES A LARGE CONCERN
FOR THE RELIABILITY AND DELIVERABILITY OF ELECTRICITY
TCO OUR CITIZENRY AND OUR BUSINESS COMMUNITY.

THE ENHANCED DISTRIBUTION SERVICE AND
RELIABILITY PLAN THAT IS THE SUBJECT OF THIS HEARING
CAUSES SEVERAL ADDITIONAL CONCERNS. IT APPEARS THAT
THE HIGH COST OF UNDERGROUND LINES IN CANTON AND THE
COLUMBUS AREA, TREES IN THE RURAL AND INACCESSIBLE
AREAS OF SOUTHWEST OHIO, AND BAD EQUIPMENT SUPPLIED BY
MANUFACTURERS ARE ALL MAJOR CAUSES FOR THE COQOSTS
ANTICIPFATED UNDER THIS PLAN.

AND THE QUESTION THAT PERTAINS TO ALL THREE
MATTERS IS WHY SHOULD CUSTOMERS IN THE LIMA ALLEN
COUNTY REGION BE ASKED TO UNDERWRITE THOSE COSTS?

LET’S LOOK AT THESE ISSUES SEPARATELY.

THIS PLAN PROPOSES 40.2 MILLION BE SPENT ON
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UNDERGROUND NETWORK SYSTEMS IN COLUMBUS AND CANTON.
GUR COMMUNITY DOES NOT ENJOY THE ESTHETIC BENEFITS
OFFERED BY UNDERGROUND LINES. OUR COMMUNITY HAS LONG
HAD TO TOLERATE THE UNSIGHTLY EXISTENCE OF POLES,
WIRES, ET CETERA, WHICH VERY MUCH DETRACT FROM THE
BEAUTY OF OUR COMMUNITY.

WE’VE BEEN TOLD OVER THE YEARS BY A.E.P.
SHOULD LIMA DECIDE TC HAVE THESE UNSIGHTLY LINES BURIED
OR MOVED, THE COMMUNITY WOULD HAVE TO BEAR THOSE COSTS.
THUS WE FIND IT INCONSISTENT AND INEQUITABLE FOR THE
CITIZENRY AND THE BUSINESSES OF LIMA, OHIO TO BE ASKED
TO SUBSIDIZE A HIGHER LEVEL OF SERVICE FOR UNDERGROUND
LINES IN CANTON AND COLUMBUS.

THE ENHANCED DISTRIBUTION SERVICE AND
RELIABILITY PLAN STATES THAT OF 36,500 MILES OF
OVERHEAD DISTRIBUTION LINES THE MAJORITY OF THESE LINES
ARE LOCATED IN RURAL AREAS.

THIS PLAN PROPOSES THAT 132.77 MILLION OVER
FIVE YEARS BE SPENT ON VEGETATION MANAGEMENT IN
SOUTHWEST OHIO.

WE DO NCT DISPUTE THAT THE MAINTENANCE OF
TREES IN SOUTHWEST OHIO, ESPECIALLY ON THE RURAL LINES
AND HILLY AND ACCESSIBELE TERRAINS, ARE MORE COSTLY THAN
IN URBAN AREAS, BUT WE FIND IT OBJECTIONABLE TO SPREAD

THOSE COSTS TO CUSTOMERS IN THE CITY OF LIMA AS WE DO
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NOT RECOGNIZE OURSELVES AS A DIRECT BENEFICIARY OF THE
MAINTENANCE OF RURAL LINES IN SOQUTHWEST QHIQ.

THIS ENHANCED DISTRIBUTION SERVICE AND
RELIABILITY PLAN PROPOSES TO REPLACE 65,000 FAULTY FUSE
CUTOUTS PURCHASED AND INSTALLED IN THE B80'S AND 90'S AT
A COST OF 50.23 MILLION. WE SUGGEST THAT THE
MANUFACTURE AND THE COMPANY SHAREHOLDERS SHOULD
SHOULDER THE MAJORITY, IF NOT ALL, OF THIS COST.

WE ALSO TAKE ISSUE IN GENERAL WITH THE
PROPOSED RATE INCREASE. ALL CORPORATIONS ANTICIPATE
AGING INFRASTRUCTURE AND THE REQUISITE CAPITAL COSTS TO
MAINTAIN THAT INFRASTRUCTURE. WE BELIEVE THAT THE
COSTS TO MAINTAIN THE A.E.P. INFRASTRUCTURE HAS ALREADY
BEEN PREVIOQOUSLY RECOGNIZED BY PRIOR P.U.C.O. RATE
ACTIONS AND THUS WAS THE BASIS FOR EXISTING RATES
CHARGED TO THE CONSUMER THESE MANY DECADES. THUS,
EXISTING REVENUES SHOULD BE USED TO RE-INVEST IN THE
INFRASTRUCTURE NEEDS OF THE SYSTEM.

WE ALSO FIND THAT THIS RATE INCREASE REQUEST
IS INCONSISTENT WITH THE PROMISES MADE AT THE TIME OF
CHIO’S MOVE TO A PARTIALLY DE-REGULATED ELECTRICITY
SYSTEM.

IT APPEARS THAT THE REVENUES TO MAINTAIN THE
SYSTEM HAVE BEEN USED TO IMPROVE SHAREHOLDERS® VALUE

RATHER THAN TO INVEST APPROPRIATELY IN THE COMPANY'S
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PHYSICAL ASSETS FOR LONG-TERM OPERATING PURPOSES.

ABOVE ALL, THE CITY OF LIMA IS OF THE OPINION
THAT THE PROPOSED A.E.P. RIDER IS UNLAWFUL AND CONTRARY
TO OHIO'S SOUND RATE MAKING POLICY. IT IS UNLAWFUL FOR
IT SEEKS TO ESTABLISH A.E.P.’'S REVENUE ENTITLEMENT
BASED UPON FORWARD LOOKING INCREMENTAL CAPITAL AND
OPERATING COSTS THAT CAPTURE ESTIMATED INFLATION OVER
THE PLAN’S FIVE-YEAR LIFE.

OHIQ'S GENERAL ASSEMBLY REPEALED THE
REPRODUCTICON COST OF NEW, LESS DEPRECIATION RATE BASE,
RCLND, IN THE 70’S REPLACING IT WITH THE CURRENT
ORIGINAL COR EMBEDDED COST RATE BASE FOR DETERMINING A
UTILITY'S REVENUE REQUIREMENTS. IT IS CONTRARY TO
SOUND RATE MAKING POLICY FOR IT IS A LONG-TERM
PRCPOSAL, FIVE YEARS, FOR WHICH IT SEEKS COMMISSION
AUTHORIZATION AND APPROVAL FOR RECOVERY OF QVER 250
MILLICN DOLLARS IN ADDITIONAL REVENUES IN THE ABSENCE
OF ANY DETERMINATION OF THE COMPANY'S CURRENTLY EARNED
RATE OF RETURN,

A.E.P. SEEKS THIS AUTHORIZATION AND APPROVAL
ALONG WITH DEFERRED ACCOUNTING AUTHORIZATION FOR OVER
AND UNDER RECOVERY IN THE FACE OF ITS OWN
ACKNOWLEDGMENT THAT IT WILL SEEK NEW BASE RATES
EFFECTIVE DECEMBER 31, 2008.

THIS REPRESENTS AN ATTEMPT TO PRE-DETERMINE
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THE REVENUE REQUIREMENTS TO WHICH IT MAYBE ENTITLED IN
THE YET TO BE FILED BASE RATE INCREASE PROCEEDING.

LASTLY, LOCAL GOVERNMENTS HAVE BEEN LONG
FACED WITH THE DEMAND FROM OQUR CONSTITUENTS TO DO MORE
WITH LESS. RESPONDING TO THIS DEMAND IS NOT EASY,
HOWEVER, WE BELIEVE A.E.P.’'S CUSTOMERS ALSO LOOK TO THE
COMPANY TO DO MORE WITH THE RESOURCES THEY HAVE GIVEN
TO THE COMPANY.

WE DO NOT ARGUE THAT THE INFRASTRUCTURE
ESPECIALLY IN THE LIMA AREA NEEDS TO BE UPGRADED AND
RENEWED, IN FACT, A.E.P.’S OWN REPORTS AND LOCAL
CUSTOMERS WILL ATTEST TO THE NEED.

HOWEVER, JUST AS WITH LOCAL GOVERNMENT WE
BELIEVE A.E.P. SHOQULD FIND WAYS TO DO MORE WITH THE
EXISTING REVENUES THAT OUR COMMUNITY HAS BEEN PAYING
FOR ALL THESE YEARS. WE RESPECTFULLY SUGGEST TO THE
PUBLIC UTILITIES COMMISSION OF OHIO THAT THE RATE
INCREASE BE DENIED AND THAT A.E.P. BE URGED TO CONTINUE
TO FIND WAYS TO MAINTAIN AND UPGRADE ITS INFRASTRUCTURE
SYSTEM.

THANK YOQU.

ATTORNEY EXAMINER: MR. ALAN
CHASE?

( THE WITNESS WAS SWORN IN. )
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ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME FOR THE RECORD AND PROVIDE US WITH YOUR
ADDRESS.
MR. CHASE: ALAN, A-L-A-N,

CHASE, C-H-A-S-E. ADDRESS 222 WESTWOOD DRIVE SOUTH,
LIMA, OHIO, 45805. I WILL BE BRIEF.

MY WIFE AND I MOVED TO LIMA IN MAY OF LAST
YEAR. BEFORE THAT WE LIVED IN THE CITY OF KENTON, OHIO
FOR ELEVEN YEARS. KENTON IS IN HARDIN COUNTY ABOUT 27
MILES EAST OF HERE. KENTON IS ALSO SERVED BY A.E.P.
DURING THAT ENTIRE PERIOD IN WARM WEATHER, EVERY TIME
THERE WAS LIGHTNING AND THUNDER, WE WOULD LOSE ELECTRIC
SERVICE, SOMETIMES FOR SHORT FERIODS AND SOMETIMES FOR
LONGER PERIOQODS.

DURING THAT PERIOD THE CITY COUNCIL AND THE
MAYOR AND THE BOARD OF COUNTY CCMMISSIONERS CONTINUALLY
HAD MEETINGS AND ASKED A.E.P. TO IMPROVE THEIR SERVICE
BECAUSE IT WAS HAVING AN ADVERSE EFFECT UPON THE
BUSINESSES AND INDUSTRIES OF THE AREA, AND EVERY TIME
A.E.P. SAID YES, THEY PROMISED THEY WOULD DO IT, BUT
THEY NEVER DID. AND DURING THAT PERIOD I BELIEVE THEY
ALSO RECEIVED AT LEAST ONE RATE INCREASE.

IN MY OPINION THEY ARE NOT TO BE TRUSTED.
THANK YQU.

ATTORNEY EXAMINER: THANK YQU.
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JOHN NIXON?
MR. NIXON: PASS.
ATTORNEY EXAMINER: MR. RAY
MAGNESS, LIMA CITY COUNCIL, FIRST WARD,
MR. MAGNESS: I'LL PASS ALSO.
ATTORNEY EXAMINER: MISS PENNY
DANIEL?

( THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD.
MS. DANIEL: PENNY DANIEL,
P-E-N-N-Y D-A-N-I-E-L. NO "S". OUR ADDRESS IS 341
SOUTH MCFARREN AVENUE, LIMA, OHIO, 45804.
I AM HERE THIS EVENING TO SPEAK OUT FOR THE
MODERATE TO LOW INCOME FAMILIES IN THE AREA. I CAN'T
QUOTE THE FIGURES THAT MR. ELSTROM AND MR. OPPERMAN
QUOTED BUT I TOTALLY AGREE WITH THEM. THEY DID A
FANTASTIC JOB OF EXPLAINING EXACTLY OUR ECONOMY AT THIS
TIME.
I LOOK AT IT THIS WAY -~ AND WE HAVE HAD
SEVERAL CONVERSATIONS WITH PEOPLE IN THE AREA, IN THE
LIMA AREA -- A.E.P. HAS AN EXTREMELY HIGH PROFIT SHOWN

BY THEMSELVES ON THE INTERNET. WE HAVE A LOT OF PEQPLE
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IN LIMA ON THE OTHER HAND WHO HAVE VERY LOW INCOMES.
THEY ARE HAVING A DIFFICULT TIME PAYING THEIR BILLS AS
THEY HAVE THEM NOW. IF I START A BUSINESS I AM
EXPECTED TO COVER ANY MAINTENANCE, HAVE MONIES
AVAILABLE TO IMPROVE OR BORROW MONEY TC IMPROVE MY
EQUIPMENT TO KEEP UP WITH PROGRESS.

LIMA HASN'T SEEN THAT FROM A.E.P. I HEARD
EARLIER TESTIMONY ABOUT WIRING, UP AND DOWN THE
STREETS, TO AND FROM THE HOUSES TO THE STREETS. I CAN
TESTIFY TO ACTUALLY SEEING THAT ON A DAILY BASIS. WE
ACTUALLY HAVE WIRING RUNNING UP AND DOWN THE CITY
STREETS OF LIMA AND TO AND FROM THE STREETS TO THE
HOUSES WITH BARE WIRING OR AT LEAST A LOT OF THE
COATING GONE. I HAVE SEEN THE SQUIRRELS AND THE BIRDS
BOTH GET ELECTROCUTED IF THEY HIT A BARE SPOT.

ANOTHER THING WE NEED TO LOOK AT IS WE ARE
HAVING AN EXTREMELY HARD TIME KEEPING BUSINESSES IN
LIMA, LET ALONE BRINGING IN NEW BUSINESS. IF YOU KEEP
RAISING THE UTILITY COSTS, HOW ARE YOU GOING TO GET NEW
BUSINESSES, ESPECIALLY SMALL BUSINESSES, INTERESTED IN
COMING TO LIMA?

WE ARE WORKING VERY HARD -- OUR CITY COUNCIL,
OUR MAYOR, ADMINISTRATION, ECONOMIC DEVELOPMENT PEOPLE.,
ARE ALL WORKING VERY HARD TO DRAW PEOPLE INTO LIMA, NEW

BUSINESSES, SO WE CAN HAVE MORE JOBS. THIS ISN‘T GOING
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TO HELP US BY RAISING THE UTILITIES.
THE OTHER ITEM THAT I WANTED TO POINT OUT IS
IF YOU'RE GOING TO KEEP THIS UP, KEEP RAISING AND
RAISING THESE RATES UNTIL WE HAVE ALL OUR SMALL
BUSINESSES CLOSING THEIR DOORS, WE WILL NOT GET ANY NEW
BUSINESSES IN BECAUSE THEY CAN’T AFFORD THE RATES. SO
YOU'RE GOING TO TURN LIMA BASICALLY INTO A GHOST TOWN.
RIGHT NOW WE DON'T NEED ANY MORE LOSS OF BUSINESS, WE
NEED MORE BUSINESS. AND THE MID TO LOW INCOME FAMILIES
ABSOLUTELY CANNOT AFFORD ANY MORE INCREASES IN THE
UTILITIES.
I REALLY DON'T HAVE ANYTHING ELSE TO SAY.

THAT'S BASICALLY JUST THE CUT AND DRIED, I MEAN, THE
GRASS ROOTS OF IT. MOST OF QUR PEOPLE JUST PLAIN CAN’T
AFFORD IT AND THE CITY OF LIMA CAN'T AFFORD TO LOSE ANY
MORE BUSINESS OVER IT.

ATTORNEY EXAMINER: SUE STEIN?

MS. STEIN: PASS.

ATTORNEY EXAMINER: TERESA
ADAMS?

MS. ADAMS: PASS.

ATTORNEY EXAMINER: PAM

VICKERS?

( THE WITNESS WAS SWORN IN. )
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ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD.
MS. VICKERS: PAM VICKERS,

P-A-M V-I-C-K-E-R-S, 1360 LOCH LOMAN, LIMA, OHIO,
45805.

I WILL TRY TO KEEF IT LIGHT. SIX YEARS AGO
MY HUSBAND WENT OUT AND PURCHASED A GENERATOR AND I
HAVE TO TELL YOU I LAUGHED. I THOQUGHT WHEN ARE WE EVER
GOING TO USE THIS GENERATOR. A LITTLE OVER A YEAR
LATER WE USED IT ALMOST TWO YEARS NON-STOP.

ANYONE THAT PROBABLY LIVES OUT IN OTTAWA
HILLS FURTHER WEST AND I CAN TELL YOU THERE WERE TIMES
WE WENT HOURS WITHOUT ELECTRICITY, SOMETIMES OVERNIGHT,
AND SOMETIMES DAYS.

I DON'T THINK A.E.P. REALIZES THE BURDEN
YOU'RE PLACING ON THE COMMUNITY HERE IN LIMA. GRANTED,
WE HAVE A GENERATOR TO HOOK UP WHEN THAT WOULD HAPPEN
AND IT WAS TO THE POINT WHERE I ENEW I COULD GO DOWN ON
SERIFF ROAD AND FIND THE TECHNICIAN EVERY TIME IT WENT
OUT. IT WAS CONSTANTLY THE SAME LOCATION, AND YQU
COULD PROBABLY CHECK YQUR RECORDS. A.E.P. NEVER MADE
PERMANENT FIXES, THEY WERE ALL TEMPORARY.

AND WHEN YOU DO THAT, FOR THOSE WHO DON'T
HAVE GENERATORS, FOR THOSE WHO DON’'T HAVE BATTERY

BACKUPS, AND THAT HAVE BASEMENTS, THEIR BASEMENTS
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FLOOD, AND FOR THOSE PEOPLE THAT THOSE SITUATIONS EXIST
-- I HAPPEN TO SELL REAL ESTATE. I DON’'T KNOW IF
YOU’'RE FAMILIAR WITH WHAT A CLUE REPORT 1S, BUT
INSURANCE COMPANIES KEEP TRACK OF CLUE REPORTS SO WHEN
SOMEBODY IS READY TO SELL THEIR HOUSE IF THAT HOUSE HAS
TAKEN ON WATER TWQ TO THREE TIMES, GUESS WHAT, YOUR NEW
BUYER WON'T BE ABLE TQO PURCHASE INSURANCE ON THAT HOME.

BUT THAT'S JUST A SLIGHT IMPACT THAT A.E.P.
HAS HAD ON OUR COMMUNITY AND I THINK WE DESERVE BETTER
THAN WHAT WE HAVE HAD IN THE LAST FIVE YEARS.

THE LAST YEAR AND A HALF I WOULD HAVE TO SAY
WE HAVEN'T PERSONALLY HAD THAT PROBLEM, IT STOPPED, BUT
I NOTICED THAT IT CONTINUED OR PICKED UP IN OTHER AREAS
IN ALLEN COUNTY. BUT ONE OF MY BIGGEST QUESTIONS THAT
I REALLY HAVE TONIGHT HERE IS THE TIMING.

WE HAVE GONE S LONG WITHOUT HAVING
ACCEPTABLE SERVICE IN THIS AREA THAT I LOOK AT A.E.P.
IN THE LAST CQUPLE YEARS AND THEY HAVE HAD GOOD
REVENUES, GOOD DIVIDENDS, BUT THEY HAVE ALSO MADE SOME
VERY LARGE PURCHASES WITHIN THE LAST YEAR OR SC. YOUR
LAWRENCEBURG PURCHASE 325 MILLION, YOUR DARBY
ACQUISITION 102, WATERFORD 220, YOUR SERADO 100
MILLION, AND YOUR NEW HEMPSTEAD PLANT AT 1.4 MILLION.

AND YOU’'RE LOOKING AT YOUR LAWRENCEBURG TO

CLOSE THE SECOND QUARTER OF 2007, DARBY THE FIRST
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QUARTER OF 2007, AND I JUST SIT HERE AND QUESTION ARE
WE SUBSIDIZING SOME OF THESE LARGE ACQUISITIONS? YOUR
LAWRENCEBURG ACQUISITION, P.S5.G.E. SPENT 640 MILLION
DOLLARS TCO BUILD THAT. IT WAS ONLY 2-1/2 YEARS OLD.
IT WAS NOT FINANCIALLY SOUND FOR THEM. I THINK THEY
OPERATED IT FOR -- USED 20 PERCENT OF IT. 1IT WAS A
LOSING BUSINESS FOR THEM, BUT YOU STEPPED IN AND
PURCHASED IT AT A GOOD BUY AT 325 MILLION.

YOU JUST RECENTLY SIGNED A MULTI-CONTRACT
WITH THE CITY OF COLUMBUS AND THAT WAS BASED ON A
COMPETITIVE BID PROCESS. AND IT MAKES ME WONDER MAYRBE
PERHAPS WHY WE ARE TAKING IN SOME OF THE COSTS OF SOME
OF THOSE LINES BEING DONE IN SOUTHERN OHIO OR AROUND
COLUMBUS?

BUT BOTTOM LINE IS YOU JUST FIND INCREASES
WITH TEXAS FOR 82.7 MILLION, OKLAHOMA IN NOVEMBER FOR
49.6, AND YOU COME TQ US WITH OVER A HUNDRED, AND 1
THINK LIMA DESERVES MUCH BETTER THAN WHAT THEY HAVE
RECEIVED FROM A.E.P.

AND I DON’T THINK THAT OUR SCHOOLS SHQULD
CARRY THIS BURDEN, I DON’'T THINK THAT OUR COMMUNITY
SHOULD CARRY THE BURDEN, AND I THINK A.E.P. SHOULD DO
WHAT IS RIGHT HERE AND I THINK WE HAVE DESERVED A GOOD
BUSINESS FROM YOU FOR THE LAST FIVE OR SIX YEARS AT

LEAST, SO I WOULD BE VERY DISAPPOINTED IF THIS INCREASE
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WAS PASSED.
AND TF IT IS PASSED, THEN I WOULD THINK
PERHAPS OF GOING OUT AND BUYING STOCK IN A.E.P. BECAUSE
YOU WILL CONTINUE TO GROW. THANK YOU.
ATTORNEY EXAMINER: RICK
JOHNSON?

( THE WITNESS WAS SWORN IN. )
ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD.
MR. JOHNSON: MY NAME IS RICK
JOHNSON. R-I-C-K J-0-H-N-5-0-N.
I AM HERE TONIGHT TO OPPOSE THIS RAISING OF
THESE RATES. IT’S NOT GOING TO AFFECT ME PROBABLY AS
MUCH AS A BUNCH OF YOU PEOPLE BECAUSE I DO MAKE A
HALFWAY DECENT LIVING, BUT THE SENIOR CITIZENS AND MY
PARENTS AND PEQPLE THAT’'S ON FIXED INCOME, IT’S REALLY
PUTTING A HURT ON THEM BECAUSE A LOT OF THEM IS HAVING
TROUBLE WITH THE HEALTH CARE THE WAY IT’S HIGH NOW.
THEY HAVE TO PICK BETWEEN EATING AND TAKING THEIR DRUGS
AND NOW THEY HAVE TO PICK BETWEEN HAVING HEAT OR AIR
CONDITIONING IN THE SUMMER, YOU KNOW, IT JUST SEEMS TO
ME THIS WORLD HAS BECOME TOO GREEDY.

THERE’S BEEN PROFITS MADE BY A.E.P., IT’S




PENGAD » 1-300-831-8930 » www pengad.com

LASER BOND FORM B

= N

tn

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

38

JUST LIKE ANY BUSINESS, AND THEY SHOULD BE REINVESTING
IN THEIR EQUIPMENT AND ALIL THAT TO KEEP IT MAINTAINED
AND NOT HAVE TO COME TO THE PUBLIC TO GET MORE MONEY,
YOU KNOW, FOR -- NOT LIKE PAYING SHAREHOLDERS, 1 MEAN,
WHY SHOULD THE SHAREHOLDERS AND C.E.0.°‘S GET ALL THE
MONEY AND THEN THEY COME AND ASK US FOR MORE.

I JUST THINK IT’S RIDICULOUS AND I THINK THAT
P.U.C.0. OUGHT TO DENY IT. I THINK THAT IN A WAY THAT
THIS SHOULD BE SOMETHING THAT SHOULD HAVE TO BE PUT ON
A BALLOT FOR PEOPLE VOTE ON IT INSTEAD OF JUST LETTING
ONE ORGANIZATION, YOU KNOW, MAKE A DECISION FOR ALL OF
Us. THIS ROOM DQUGHT TCO BE FULL. AS A MATTER OF FACT,
IT OUGHT TO BE PACKED OUT IN THE HALLS HERE, YOU KNOW,
BECAUSE, LIKE A LOT OF THEM STATED, AROUND HERE OUR
ECONOMY IN THIS TOWN HAS WENT DOWN, WE DON’T NEED RATES
RAISING, BECAUSE JUST LIKE THE WOMEN PREVIOQUSLY SAID WE
ARE GOING TO LOSE BUSINESS. WE CAN’'T GET BUSINESS TO
COME IN HERE NOW HARDLY.

SO I THINK IT’'S A BAD THING FOR LIMA AND IT’S
A BAD THING FOR THE PUBLIC. AND THAT’S ALL I HAVE,

ATTORNEY EXAMINER: SUE STRIFF?

( THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
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SPELIL YOUR NAME AND ADDRESS FOR THE RECORD.
M3. STRIFF: SUSAN STRIFF.

§-U-S-A-N S-T-R-I-F-F. I LIVE AT 305 SOUTH WAVERLY,
APARTMENT-C, IN CRIDERSVILLE, OHIO, 45806.

I AM HERE ON BEHALF OF THE COMMUNITY COMPLEX
THAT I LIVE IN. IT’'S A GOVERNMENT HOUSING AND WE ARE
BASICALLY BASED ON AN INCOME WE HAVE. MOST OF THE
PEOPLE ARE ON LOW INCOME THAT LIVE IN THERE. SOME OF
THEM HAVE ZERO INCOME. AND I AM AGAINST THE UTILITY
RATE INCREASE BECAUSE WE JUST CAN’T HARDLY AFFORD THE
UTILITY INCREASE RIGHT NOW AS IT IS.

LIKE I SAY, I LIVE IN A SUBURB, I DON'T LIVE
IN LIMA, AND I AM AGAINST IT BECAUSE WE ARE PAYING FOR
THINGS THAT LIMA, OHIO IS BENEFITING MORE THAN WHAT THE
SUBURBS ARE.

I LIVE IN A DIFFERENT COUNTY AND THAT’'S ALLEN
COUNTY AND I LIVE IN AUGLAIZE COUNTY AND THE RATE
INCREASE WOULD AFFECT US VERY BADLY. I ALSO WANT TO
COMMENT ON THE FACT THAT THE PEQOPLE WHO HAVE ZERO
INCOME OUT THERE, THEIR UTILITY IS PAID FOR BUT ONLY A
CERTAIN PERCENTAGE OF IT IS PAID FOR AND THEY ARE
RESPONSIBLE FOR THE REST OF IT. IF THEY CANNOT AFFORD
THE REST OF THEIR UTILITY IT WILL BE TURNED OFF.

SO0 THE RATE INCREASE WILL AFFECT EVERYBODY

WHO LIVES OUT THERE, NOT ONLY ME BUT OTHER PEOPLE WHO
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LIVE THERE. WE HAVE HANDICAP ACCESSIBLE PECPLE WHO
LIVE THERE AND ELDERLY PEOPLE WHO LIVE THERE. SO I AM
STRONGLY AGAINST THE INCREASE DUE TO THE FACT THAT WE
CANNOT AFFORD TO PAY IT EITHER.

THANK YOU.

ATTORNEY EXAMINER: LESLIE

WIREMAN?
MR. WIREMAN: I'LL PASS.
ATTORNEY EXAMINER: KATHY
STUCKEY?
MS. STUCKEY: I‘LL PASS.
ATTORNEY EXAMINER: THOMAS
SINN? |

{ THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
SPELL YQUR NAME AND ADDRESS FOR THE RECORD.

MR. SINN: THOMAS T. SINN.
S-I-N-N. MY ADDRESS IS 355 SECOND STREET, LATTY, OHIO.
I HAVE A LITTLE DIFFERENT TAKE. I AM FROM A VERY SMALL
COMMUNITY. IT TOOK ME ABOUT AN HOUR AND TEN MINUTES TO
GET HERE. IT'S ACTUALLY FAIRLY CLOSE TO FORT WAYNE,
INDIANA.

A LOT OF THE COMMENTS I HAD WERE ALREADY
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SPOKEN SO I JUST WANT TO REITERATE SOME THAT MY
COMMUNITY HAS GIVEN. ONE WAS THAT THREE TO FOUR YEARS
AGO WE HAD THE SAME TYPE PRQBLEMS, CONSTANT PROBLEMS,
AND TO MAKE LONG STORY SHORT, WITH ALMOST COMING TO
THREATS OF CONTACTING P.U.C.QO. FOR HELP WE GOT SOME OF
OUR FPROBLEMS TAKEN CARE OF.

IT’S STILL NOT 100 PERCENT BUT I KNOW IT‘S A
UTILITY AND I UNDERSTAND THERE'S GOING TO BE STORMS
THAT TAKE THINGS OUT, I UNDERSTAND THAT.

MY PROBLEM IS WITH THE RATE INCREASE AND IN
MY COMMUNITY OUR OHIO POWER WAS TAKEN OUT OF QOUR
COMMUNITY AND TAKEN TO VAN WERT AND THEN TAKEN TO LIMA
FROM THERE. SO NOW WHEN WE NEED HELP WE ARE ONE HOUR
PLUS BEFORE WE EVEN WILL GET SOMEONE THERE. IT’'S
USUALLY OVER LONGER THAN THAT BECAUSE BY THE TIME
SOMEONE IN LIMA IS CALLED OUT AND THEY GO TO THEIR
TRUCK AND GET TO OUR VILLAGE, IT’S THAT FAR AWAY, IT’'S
GOING TQ BE AN HOUR AND A HALF JUST TO GET TO US. THEN
THEY STILL HAVE TO FIND AND CORRECT THE PROBLEM.

THAT WAS A WAY OF THE BIG FIRM A CQUPLE YEARS
AGO DOWNSIZING, WE UNDERSTAND THAT. I LOST A JOB WITH
ANOTHER UTILITY FRCM DOWNSIZING FROM A TELEPHONE
COMPANY IN THAT AREA.

WE DON'T FEEL THAT FOR WORSE SERVICE WE

SHOQULD PAY MORE, BECAUSE OF THE LONGER SERVICE. WE
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HAVE THE SAME PROBLEMS SOME OF THE PEOPLE MENTIONED
WITH THE LINES FRAYING. I DO UNDERSTAND THAT THE
COATING ON THE WIRES DOESN'T NECESSARILY MEAN A WHOLE
LOT, BUT I ALSO KNOW THAT THESE WIRES, I HAVE LIVED IN
THIS COMMUNITY FOR OVER 50 YEARS AND THEY HAVE NEVER
BEEN CHANGED IN THAT 50-YEAR PERIQOD. WHEN THE POWER
CAME TO LATTY A LOT MAY STILL BE ORIGINAL.

I THINK PREVENTATIVE MAINTENANCE IS A BIG
THING. I THINK IF MORE WOULD HAVE BEEN DONE OR KEPT
DONE THAT SOME OF THESE PROBLEMS WE HAVE HAD WOULD HAVE
BEEN MAINTAINED BETTER.

I HAVE THE SAME COMPLAINT FROM 50ME OF MY
TOWN WHICH IS PROBABLY 40 PERCENT FIXED INCOME TO LOW
INCOME. THEY ARE VERY CONCERNED WITH PAYING MORE THAN
THEY CAN'T EVEN PAY NOW.

I HAVE ANOTHER COMMENT. IT’S A DIFFERENT
OUTLOQK ON THE TREES CAUSING PROBLEMS AND THAT SORT.
IN OUR COMMUNITY A.E.P. CAME TO TOWN AND OUR COMMUNITY
IS BUTCHERED NOW. THE WAY THEY TRIMMED THE TREES IS
DISGUSTING. YEARS AGO THEY WOULD TOP THEM OFF AND
ROUND THEM. NOW THEY CUT HUGE "V'S", MADE THE TREES
"L’S", TREES THAT MIGHT BE WORTH SOMETHING IN VALUE TO
YOUR HOME TO SELL NOW IS A DETRIMENT RATHER THAN A
PLUS.

I HAD COMPLAINTS FROM MY VILLAGE AND I WENT
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TO THE TREE TRIMMERS AND ASKED COQULD WE DO I1IT THIS WAY.
I WAS SHORT WITH. I CONTACTED HELP AT THE A.E.P. THEY
DID COME DOWN. WE GOT AS FAR AS ONE RESIDENT CAME OUT
WITH A GUN AND THREATENED THEM NOT TO CUT THE TREE
BECAUSE YOU'RE RUINING HIS TREE.

IT GOT RATHER UGLY AND THE RESPONSE WAS
PRETTY MUCH WELL, I DON’T CARE, WE ARE KEEPING THESE
TREES OUT OF THE WIRES, AND I JUST FELT THAT WAS VERY
UNBUSINESSLIKE AND INAPPROPRIATE. AND THE WAY THEY DID
THE TREES, YOU DRIVE DOWN 127 FROM MY VILLAGE INTO
PAULDING OHIO YOU WILL KNOW WHAT I MEAN, IT'S SAD.

THE OTHER CCOMMENT I HAD WAS WE HAVE A.E.P.
STREET LIGHTING IN CUR SMALL COMMUNITY WHICH WE PAY A
CONTRACT FOR. YEARS AGO I HAVE BEEN ON COUNCIL AND
MAYOR. I AM JUST 50-YEARS-OLD AND I HAVE BEEN ON
COUNCIL OR MAYOR FOR OVER TWENTY YEARS NOW. NOBODY
ELSE WANTS THE JOB. I GET PAID TWO DOLLARS A DAY AND
WHEN PEQPLE CALL AND CHEW ME QUT, I STOP THEM AND SAY
THAT'S TWO DOLLARS‘’ WORTH, CALL ME TOMORROW, BECAUSE IT
ISN’'T WORTH THE HASSLE.

ONE OF THE JOBS THAT A.E.P. HAS NOW GIVEN ME
IS WHEN OUR STREET LIGHTS GO OUT, RATHER THAN THEM
DOING ROUTINE MAINTENANCE AND CHECKING THE LIGHTING OR
HAVING SOMEBODY DRIVE THROUGH THE COMMUNITY AT NIGHT

WHEN WE HAD LOCAL PECOPLE, THEY HAVE EVEN GONE AS FAR AS
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TC SEND ME A FORM THAT I FILL OUT AND GIVE THEM THE
INFORMATION.

I HAVE TQ TELL THEM THREE DIFFERENT THINGS --
Is IT OUT ALL THE TIME, IS IT INTERMITTENT, IS LIGHT
HITTING IT GOING IN AND QUT -- SO THEY CAN DETERMINE
HOW TO FIX IT. I JUST FEEL THAT THIS IS THEIR
RESPONSIBILITY. I DIDN'T NEED ANY MORE WORK.

THE LAST COMMENT I HAVE IS THE REHAB WORK I
THINK NEEDS TO CONTINUE. I HOPE THEY DON’'T DOWNSIZE
ANY MORE BECAUSE IF THEY GO FARTHER AWAY FROM LIMA WE
MIGHT AS WELL WAIT FOREVER FOR SERVICE.

AND THIS ISN'T JUST THE OHIO POWER. WE HAVE
TROUBLE WITH OUR PHONE COMPANY'S DONE THE SAME THING
AND, IN FACT, IF I WOULD RUN MY BROTHER'S BUSINESS
WHERE I COME IN AND TELL YOU YOU'RE GOING TO MAIL YOUR
BILLS TO ME RATHER THAN ME BRING THEM INTQ THE OFFICE
WHERE WE ALWAYS DID BEFORE OR TELL SOMEBODY THAT THEIR
SERVICE IS GOING TO BE FURTHER AWAY AND THAT MY
APPLIANCE REPAIRMAN IS NOT GOING TO BE THERE FOR AN
HOUR AND A HALF LONGER BECAUSE HE LIVES 60 MILES AWAY,
I WOULD BE OUT OF BUSINESS OR MY BROTHER WOULD, AND I
JUST THINK IT’S POOR BUSINESS.

AND SOME OF THE DOWNSIZING THEY HAVE DONE AND
HOW IT’S HURT THE SMALLER COMMUNITIES, LIMA, AND THE

CITIES GET A LOT MORE ATTENTICN BECAUSE THEY ARE BIG.
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US LITTLE GUYS ARE WORSE. AND BESIDES EVERYTHING ELSE,
THEY ARE TAKING OUR FUNDING ALSO, THE GOVERNMENT IS, SO
IT'S A STRUGGLE ALL THE WAY AROUND AND WE CERTAINLY
DON’'T NEED A UTILITY INCREASE ON TOP OF THAT.
THANK YOU VERY MUCH.
ATTORNEY EXAMINER: SHEILA
DEVILLE?

{ THE WITNESS WAS SWORN IN. )
ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND GIVE YOUR ADDRESS FOR THE RECORD,
MS. DEWILLE: SHEILA DEWILLE,
S-H-E-1-L-A D-E-W-I-L-L~E. 727 MICHAEL AVENUE, LIMA,
OHIO, 45804.

THE PROBLEM WITH THE RATE INCREASE TO ME IS
DETRIMENTAL TO EVERYBODY INVOLVED, WITHIN THE STATE OF
OHIO NOT JUST LIMA, OHIO. A LOT OF US CAN’T AFFORD IT.
YES, I WORK, I AM A MANAGER AT A FAST FOOD RESTAURANT,
AND AT THE RESTAURANT MY COMPANY TELLS ME IF I WANT A
PAY INCREASE OR RATE INCREASE IN MY WAGES THAT I HAVE
TO GIVE THE COMPANY SOMETHING THEY WANT, WHICH IS
PERFORMANCE .

IF A.E.P. WANTS THEIR RATE INCREASE WHY

AREN‘T THEY GIVING LIMA AND THE CITIZENS OF THIS STATE
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A PERFORMANCE? THEY ARE NOT.

I CONTACTED A.E.P. PERSONALLY THREE YEARS AGO
WITH A PROBLEM IN MY NEIGHBORHOOD. I STILL HAVE NOT
BEEN RESPONDED TO BY A.E.P. AND THIS IS THREE YEARS
OLD. I CONTACTED THE P.U.C.0. AND TRIED TO GET THEM
INVOLVED IN THE SITUATION. THE P.U.C.0. HAS TRIED BUT
A.E.P. WON'T EVEN RESPOND TQO THEM.

I DROVE TO COLUMBUS, OHIO TO ONE RIVERSIDE
PLAZA AND TALKED TO A GREG GRIFFIN FROM A.E.P. WHO NO
LONGER IS EMPLOYED THERE AND I WAS TOLD BY HIM THAT HE
HAD NO IDEA WHAT WE WERE GOING TO DO ABOUT THE PROBLEM
I HAD, WHICH WAS TRANSFORMERS SPARKING AND ARCING ALL
OVER THE STREET, NOT JUST AT MY CORNER BUT AT A FEW
CORNERS.

S0 I SAID OKAY, WHAT'S GOING TO BE DONE?
WELL, GO HOME AND WE’'LL SEE WHAT WE CAN DO. WELL,
NOTHING HAS EVER BEEN DONE, BECAUSE MY POWER GOES IN
AND OUT ON AND OFF} IT’S INTERMITTENT. IT CAN BE DAYS,
IT CAN BE A COUPLE MINUTES.

ANOTHER PROBLEM I HAVE IS THE STATE OF OHIO
ITSELF THROUGH THE DEPARTMENT OF CORRECTIONS HAS
REALIZED THAT THE UTILITY RATES ARE SO BAD, AND I AM
TALKING ALL THE UTILITIES, THAT THEY CLOSED DOWN L.C.I.
WHICH IS THE LIMA CORRECTIONAL INSTITUTE, AND THEY ARE

SAYING THE PROBLEM WITH IT IS THE UTILITIES AND THEY
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CAN'T AFFORD TO KEEP IT GOING.

NOW, IF THE STATE CAN RECOGNIZE THAT THE
UTILITIES ARE GETTING TOO MUCH, WHY CAﬁ'T THE P.U.C.0O.
RECOGNIZE THIS? IF A.E.P. WANTS ME TO PAY THEM MORE
MONEY THEY SHOULD GIVE ME A SERVICE. I AM IN CUSTOMER
SATISFACTION AT MY JOB, I AM SUPPOSED TO SATISFY MY
CUSTOMERS. A.E.P. NEVER HAS DONE THAT TO THIS DAY IN
MY OPINION.

AND I THINK THAT THE PEOPLE OF THIS
COMMUNITY, NOT JUST ME, NOT JUST THE MIDDLE CLASS, NOT
JUST THE LOW CLASS, NOT JUST THE PEOPLE MAKE BUNCHES OF
MONEY, CANNOT AFFORD TO GIVE A.E.P. MORE MONEY WHEN
THEY DON'T DO ANYTHING TO HELP THE COMMUNITIES AND HELP
IMPROVE THEIR SERVICE TO THE CUSTOMER. I’'M NOT A
SATISFIED CUSTOMER. I DON'T THINK ANYBODY IN THIS
AUDIENCE IS A SATISFIED CUSTOMER OF A.E.P.

THANK YOQOU.

ATTORNEY EXAMINER: I AM UNSURE
OF THIS NAME. DICK COUNTESS?

MR. COUNTESS: I’LL PASS.

ATTORNEY EXAMINER: JOHN
SCHNEIDER?

{ THE WITNESS WAS SWORN IN. )
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ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND GIVE YOUR ADDRESS FOR THE RECORD.
MR. SCHNEIDER: JOHN SCHNEIDER.

J-0-H-N §-C-H-N-E-I-D-E-R. I LIVE AT 2325 WALES
AVENUE, LIMA, OHIO, 45805. I AM IN AGREEMENT WITH MANY
OF OUR PREVIOUS SPEAKERS SO I WILL BRIEF.

I AM PARTICULARLY INTERESTED IN ENCOURAGING
A.E.P. TO RESPOND TO THE SPECIFIC CONCERNS STATED BY
MR. ELSTRO AND THE LIMA CITY GOVERNMENT. I HOPE THEY
CAN PUBLICLY RESPOND TO THOSE CONCERNS.

I ALSO CALL ON A.E.P. TO STATE PUBLICLY MORE
CLEARLY WHAT 15 THE AVERAGE PERCENT INCREASE IN THE
FEES FOR THE CONSUMER, ALSO HOW MUCH WOULD THIS‘BE FOR
THE AVERAGE RESIDENTIAL CONSUMER, HOW MUCH WOULD THIS
COST THEM?

I HAVE CONCERN WITH LOW AND MODERATE FAMILIES
AND ALSQO NEIGHBORHOODS. SOME COMMUNITY ORGANIZATIONS
THAT I AM INVOLVED WITH ARE DOING WHAT WE CAN TO
IMPROVE RESIDENTIAL AREAS BUT ALSO TO BRING COMMERCIAL
DEVELOPMENT TO LOW AND MODERATE INCOMES, AND I HAVE
CONCERNS ABOUT WHAT THE UTILITY INCREASE, HOW THAT
WOULD IMPACT EFFORTS MADE TO IMPROVE THE ECONOMY AND
DEVELOPMENT QF THOSE LOW AND MODERATE INCOME
NEIGHBORHOODS.

THANK YOU.
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ATTORNEY EXAMINER: RUSSELL
COLLEY?

MR, COLLEY: WE WILL FILE A
WRITTEN PETITION.

ATTORNEY EXAMINER: LISA MAULT?

( NO RESPONSE )

ATTORNEY EXAMINER: CYNDY

COLLINS?

( THE WITNESS WAS SWORN IN. )
ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ALSO YOUR ADDRESS FOR THE RECORD.
MS. COLLINS: CYNDY COLLINS.
C-Y-N-D-Y C-0-L-L-I-N-5. 1320 LOCH LOMAN WAY, LIMA,
45805. A LOT OF MY POINTS HAVE ALREADY BEEN TAKEN SO I
WILL ALSO TRY TO BE BRIEF.
ONE OF THE PROBLEMS THAT I HAVE WITH A.E.P.
IS NOT ONLY IN THEIR RELIABILITY AND THEIR SERVICE BUT
IN THEIR COMMUNICATION, AND AN INDICATION OF THAT WAS
DURING THE ICE STORM. THERE WAS VERY VERY POOR
COMMUNICATION TO THE COMMUNITY, TO THE MEDIA, AND TO
THE CONSUMERS. THAT NEEDS A MAJOR OVERHAUL.
AS ANOTHER LADY MENTIONED, WHEN YOU CALL AND

YOU LIVE ON A STREET THAT IS LOCH LOMAN WAY AND YOQU'RE
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TRYING TO EXPLAIN THAT AND GET LORLOMAIN AND ALL KIND
OF WORDS, YOU’RE NOT COMFORTABLE THAT YOU HAVE REACHED
SOMEBODY THAT KNOWS WHAT PART OF THE UNITED STATES
YOU’RE IN. SO TO HAVE QUR CALLS GOING SO FAR AWAY I
THINK IS ALSO VERY POOR.

I HAVE A BROTHER WHO'S A WORKAHOLIC. I NEVER
HARDLY TALK TO HIM BUT WHEN HE CALLS I KNCW THE NEXT
WORDS OUT OF HIS MOUTH WILL BE "DC YOU HAVE POWER OVER
THERE?" AND THAT IS, HE IS ON THE WEST SIDE OF TOWN,
THERE'S A LOT OF DEVELOPMENT THERE, AND I DON’T BELIEVE
THAT A.E.P. HAVE KEPT UP WITH THE CONSTRUCTION. AT THE
END OF SERIFF ROAD WE HAVE THE PRIMROSE COMMUNITY FOR
SENIORS, WE ARE GOING TO GET A SUPER WAL-MART, AND MY
PARTICULAR SERVICE IS TAPPED OFF OF EAST OF TOWN AND
IT'S GETTING WORSE AS THERE IS MORE DEVELOPMENT.

IT WOULD SEEM THAT, MY SENSE WOULD BE AS YOU
HAVE MORE CUSTOMERS YQU WOULD HAVE MORE MONEY TO
UPGRADE THE SERVICE.

AND LASTLY, I'D JUST LIKE TQ MAKE A POINT,
THIS IS FROM THE P.U.C.0. WEB SITE OUT OF A PUBLICATION
THEY HAVE CALLED THE MONITOR, AND I WOULD URGE THE
P.U.C.Q0. TO TAKE A LOOK AT THIS PARAGRAPH IN THEIR
COMMUNICATION THAT I FOUND THAT GOES INTERNALLY TO
THEIR EMPLOYEES AND EXTERNALLY TO THE COMMUNITY: 1IN

JULY 2006 THE P.U.C.0. HAS DIRECTED AMERICAN ELECTRIC
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POWER TO DEDICATE TEN MILLION DOLLARS TO SERVICE AND
RELTABILITY CONCERNS. THE FUNDS WILL NOT BE RECOVERED
FROM TAXPAYERS AND THE COMMISSION WILL WORK TO
DETERMINE WHERE AND HOW THE FUNDS WILL BEST BE SPENT.

AS A CONSUMER I URGE THE P.U.C.0O. AND
WHATEVER INFLUENCE THE 0.C.C. HAS TO MAKE SURE THAT
A.E.P. FOLLOWS THIS DIRECTIVE. THANK YOU.

ATTORNEY EXAMINER: BOB MOONEY?

( THE WITNESS WAS SWORN IN. )
ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND GIVE YOUR ADDRESS FOR THE RECORD.
MR. MOONEY: BOB MOONEY.
M-0-O-N-E-Y. 441 SOUTH DEWEY, LIMA, 45804.
MINE WILL BE BRIEF. I LIVED AT MY PRESENT
RESIDENCE FOR 17 YEARS, AND FOR 15 YEARS WE HAVE
COMPLAINED TO A.E.P. ABQUT THE POWER OUTAGE ON THE EAST
SIDE OF TOWN.
IT WASN'T UNTIL JUST A FEW YEARS BACK THAT
THEY FINALLY FIXED IT, AND FOR THAT SIDE OF TOWN WE
HAVE THE HOSPITAL AND SEVERAL RESTAURANTS AND
BUSINESSES OVER THERE THAT WERE WITHOUT POWER AND LOST
BUSINESS BECAUSE THEY DIDN’'T FIX THE UPGRADE AND SO

THEY COULD JOIN WITH THE RESTAURANTS THAT THEY BUILT
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ONTO TO UPGRADE THE POWER SO EVERYBODY WOULD HAVE IT.
I JUST FEEL THAT IT TOOK THEM FIFTEEN YEARS
TQO FIX THAT AND I THINK THAT A GOOD PREDICTION OF
FUTURE BEHAVIOR ON UPGRADES IS THE PAST. THANK YOU.
ATTORNEY EXAMINER: RON BIBLE?

( THE WITNESS WAS SWORN IN. )
ATTORNEY EXAMINER: STATE AND
SPELL YOUR NAME AND ADDRESS FOR THE RECORD.
MR. BIBLE: RON BIBLE, R-O-N
B-I-B-L-E. 5055 DAISY LANE, ELIDA, OHIO.

I aAM SPEAKING ON BEHALF OF THE RESIDENTS OF
AMERICAN TOWNSHIP. I FOR ONE HAD A CALL FROM A
RESIDENT ABOUT WHY IN AMERICAN TOWNSHIP DO WE HAVE SO
MANY OUTAGES AND I AM NOT GOING TO REITERATE THE -- WE
HAVE HEARD FROM BUSINESS, WE HAVE HEARD FROM THE SENIOR
CITIZENS, SO I WILL JUST SAY I AM ALSGC AGAINST RATE
INCREASES.

I THINK THE SERVICE SHOULD BE, THE
INFRASTRUCTURE SHOULD BE FIXED WITH THE FUNDS
AVAILABLE. BUT I WANTED TO GO ON THE RECORD FOR THE
PEOPLE OF AMERICAN TOWNSHIP THAT THE INFRASTRUCTURE ON
THE WEST SIDE NEEDS IMPROVEMENT. MY NEIGHBORS ALL

AROUND US, POWER WAS OUT, THEIR BASEMENTS FLOOD. I CAN
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QUOTE YOU SEVERAL PEOPLE WHO SPENT 3 OR $4,000 ON
BACKUP GENERATORS.

AND I WOULD LIKE TO THARK MR. ELSTRO AND THE
CITY OF LIMA. I DON’'T THINK YOU COULD PRESENT ANY
BETTER THE REASONS THAT LIMA AND ALLEN COUNTY SHOULDN'T
HAVE AN INCREASE IN ELECTRICAL FEES TO PAY FOR OTHER
PARTS OF OHIO WITH THE ECONOMIC SITUATION AS IT IS IN
ALLEN COUNTY.

AND I WOULD LIKE ONE JUST QUICK NOTE,
INDIVIDUALLY WE ARE NOT HERE TO DO THIS BUT I AM GOING
TO DO IT ANYWAY. I THINK THE INDIVIDUAL POWER WORKER
DOES AN EXCELLENT JOB, I HAVE SEEN THEM. THE PROBLEM I
THINK IS MANAGEMENT UP. I AM NOT GOING TO LECTURE ON
THE AMERICAN ECONOMIC SYSTEM BUT WHAT WE HAVE DONE IS
GONE LEANER AND MEANER FOR MORE PROFIT AND LESS
SERVICE.

S0 I JUST WANT IT ON THE RECORD THAT
INFRASTRUCTURE IN THIS AREA DEFINITELY NEEDS IMPROVED.

THANK YOQOU.

ATTORNEY EXAMINER: TIM
LUCEWIREMAN?

( THE WITNESS WAS SWORN IN. )

ATTORNEY EXAMINER: STATE AND
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SPELL YOUR NAME AND ADDRESS FOR THE RECORD.
MR. LUCEWIREMAN: L-U-C-E-W-

I-R-E-M-A-N. I WOULD LIKE TO BRING A LITTLE BIT OF
JRREVERENCE TO THE GATHERING TONIGHT BECAUSE, LADIES
AND GENTLEMEN, YOU THOUGHT YOU WERE COMING HERE TO A
PUBLIC UTILITIES COMMISSION EVENT, WHAT YOU HAVE REALLY
COME FOR IS WHAT I WOULD CALL THE A.E.P. DOUBLE DIP
LOTTERY, A GAME WHERE ONLY ONE COMPANY CAN PLAY, ONE
COMPANY CAN WIN, AND ALL THE RATE PAYERS ARE LOSERS.

70 MILLION DOLLARS, I WONDER WHAT THAT WOULD
LLOOK LIKE IN MY GARAGE IN A HUNDRED DOLLAR BILLS. I AM
TRYING TO IMAGINE WHAT 70 MILLION DOLLARS WOULD LOOK
LIKE. I KNOW TO A.E.P. IT’S NOT A LOT. THEY CONSIDER
IT A FAIRLY SMALL INCREASE IN THE BIGGER SCHEME OF
THINGS, BUT FOR WORKING CLASS FAMILIES IT’S HARD TO
IMAGINE HOW MUCH GARAGES THAT WOULD FILL.

IT'S HARD TO IMAGINE BECAUSE A LOT OF WORKING
CLASS FAMILIES ARE TRYING TO IMAGINE HOW THEY ARE GOING
TO PAY THEIR CURRENT BILL.

SPEAKING OF BUCKS -- NO, NOT THOSE BUCKS --
THE PUBLIC UTILITIES COMMISSION NEEDS TO DEVELOFP THEIR
OWN PUBLIC RELIABILITY SERVICE PROGRAM 1IN MY OPINION.
THE BUCK STOPS HERE WOULD BE A GREAT SLOGAN TO START
WITH.

WAIT A MINUTE, I HAVE SOMETHING ELSE IN MIND,
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HOW ABOUT WE START WITH A SLOGAN THAT SAYS JUST SAY NO.
I THINK THAT'S A BETTER SLOGAN.

S0 WHY ARE WE REALLY HERE? A.E.P. SPINS THE
WHEEL AND IF THE PUBLIC DOES NOT ADEQUATELY PROTECT
ITSELF THE COMPANY GETS WHAT IT WANTS.

IT’S NOT JUST IN OHIO, MY FRIENDS, IT'S
EVERYWHERE, AND IT ISN’T NECESSARILY FOR THE BEST
INTERESTS OF THE PUBLIC. 1IF THE P.U.C.0. LOOKS AT THE
MILLIONS IN NET PROFITS THAT THE COMPANY CURRENTLY
EARNS, THEN THE P.U.C.0. MUST JUST SAY NO.

IF A.E.P. REALLY WANTS TO INVEST IN THEIR
BUSINESS THEN THEY SHOULD USE THEIR PROFITS AND THE
P.U.C.0. SHOULD JUST SAY NO. I AM ACTUALLY HERE AS A
REPRESENTATIVE QF OVER 400 CONSTRUCTION WORKERS IN A
SEVEN COUNTY AREA SURROUNDING ALLEN COUNTY. I GET A
LOT OF FEEDBACK FROM MY MEMBERS BECAUSE THEY ARE JUST
ABOUT AS AGGRESSIVE AS I AM. THEY WON’'T COME HERE TO
SPEAK BECAUSE IF YOU ASK THEM TO STAND UP IN A MEETING
THEY ALL GO RUNNING FOR THE DOOR. SG I WANT EVERYBODY
TO UNDERSTAND THAT I AM THEIR VOQICE, AND THEY WANT THE
PUBLIC UTILITIES COMMISSION TC JUST SAY NO.

I THINK WE HAVE HEARD IT ALL HERE TONIGHT
FROM SENIOR CITIZENS, FROM WORKING CLASS FAMILIES, THAT
THERE’S NO NEED FOR THE INCREASE BECAUSE THE COMPANY IS

ALREADY SUPPOSED TO BE PROVIDING RELIABLE SERVICE, IT’S
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PART OF THE DEAL. IT WAS SOMETHING THAT THE PUBLIC
UTILITIES COMMISSION SAID THIS IS A GOOD IDEA, LET’S
SET ASIDE MONEY SO THAT THERE CAN BE RELIABLE SERVICE,
AND I DON‘T SEE ANY NEED TO INCREASE THEIR RELIABILITY
PROGRAM, IF YOU WANT TO CALL IT THAT, TO INCREASE THE
PAY TO THEM WHEN THEY ARE NOT GENERATING WHAT THEY ARE
SUPPOSED TO IN THE FIRST PLACE.

WE ARE ASKING WORKERS TO PAY FOR THESE
INCREASES ALONG WITH INCREASES IN COSTS THAT THE
COMPANY HAS TO IN THEORY PASS ALONG.

A.E.P. MAKES SURE THEY MAKE MONEY EVERY YEAR
EVERY MONTH THAT THEY ARE IN OPERATION, SO THIS IS MORE
OR LESS A BONUS PROGRAM THE WAY I SEE IT. WELL, I GOT
TO TELL YOU SOMETHING, THE CONSTRUCTION WORKERS WOULD
LIKE A BONUS PROGRAM HERE BUT I GUARANTEE THE PUBLIC
UTILITY COMMISSION IS NOT GOING TO GIVE THEM ONE.

IN THIS CASE THEY SHOULDN’T GIVE A.E.P. ONE
EITHER. SO WORKERS IN AND AROUND THE LIMA AREA ASK THE
PUBLIC UTILITIES COMMISSION TO DO WHAT I SAID AND THAT
IS JUST SAY NO TO THIS RIDICULOUS INCREASE, 70 MILLION
DOLLARS.

THANK YOU.

ATTORNEY EXAMINER: SAM

BASSETT?

MR. BASSETT: I'LL PASS.
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ATTORNEY EXAMINER: KYLE LEWIS?
( NO RESPONSE )
ATTORNEY EXAMINER: THAT WAS
EVERYONE THAT I HAD ON THE LIST WHO HAVE REQUESTED AN
OPPORTUNITY TO OFFER TESTIMONY.

IS THERE ANYONE ELSE THAT WOULD LIKE TO OFFER
TESTIMONY AT THIS TIME THAT DIDN’T PUT THEIR NAME ON
THE LIST?

MS. GARLAND: I WOULD LIKE TO
READDRESS THE STAND AGAIN, MA’AM.

ATTORNEY EXAMINER: LET ME JUST
REMIND YOU THAT YOU'RE STILL UNDER OATH.

MS. GARLAND: YES, MA’AM.

FROM WHAT I HAVE HEARD HERE AND FROM WHAT I
SEE HERE WHEN I WAS UP ON THE STAND, I MOVED FROM LIMA
IN 1985. THIS WAS MY HOME FROM THE TIME I WAS TWO. I
MOVED BECAUSE I FELT LIMA DIDN'T HAVE ANYTHING TO OFFER
ME BECAUSE OHIO STATE GRANTS WAS JUST GETTING ON THE
MOVE HERE IN LIMA. AND SO MY COLLEGE, THEY DIDN‘T HAVE
THE OFFER, AND SO THAT‘S HOW I ENDED UP IN TOLEDO.

BUT I FORESEE LIKE THE TAXPAYERS, THEIR
TAXPAYERS, THEY ARE MOVING OUT BECAUSE THE JOBS ARE
MOVING. THEY ARE MOVING OUT BECAUSE THE UTILITY BILLS
ARE GETTING S0 HIGH ON THEM THEY CAN’T AFFORD THEM AND

MEET THEIR FAMILY EXPENSES AT THE SAME TIME, TO FEED
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THEIR CHILDREN, PUT CLQOTHES ON THEIR BACKS, ET CETERA.
AND THEY CAN MOVE BECAUSE THEY GO PLACES WHERE THE JOBS
ARE.

YOUR SENICR CITIZENS, THE ONES THAT HAVE NICE
PENSIONS AND SOME MONEY IN THEIR FOCKET, THEY ARE
MOVING OUT. THEY ARE GOING TO GO TO FLORIDA, SOMEPLACE
WHERE IT'S WARM, WHERE THEY DON'T HAVE TO PAY MORE THAN
ONE UTILITY BILL BECAUSE THEY CAN'T AFFORD WHAT IS
BEING PRESSED ON THEM.

YOU'RE FACED WITH SENIOR CITIZENS THAT CHOOSE
TOQ STAY HERE BECAUSE THIS IS THEIR HOME AND HAS BEEN
FOR YEARS AND THEY DON'T WANT TO LEAVE IT, SO YOU'RE
GOING TO BUILD BIGGER GRAVEYARDS BECAUSE THEY ARE DOING
WITHOUT THEIR UTILITIES AND IN THE WINTERTIME THEY ARE
GOING FREEZE TO DEATH BECAUSE THEY CAN'T AFFORD TO PAY
THEM, SO YOU BETTER GET READY TO MAKE MORE GRAVEYARDS
IF THESE THINGS CONTINUE TQ RISE AND GO UP.

AS FAR AS THE REST OF THE LEVELS, YOU’'VE GOT
YOUR LOW INCOME PEOPLE, YOUR FIXED INCOME PEOPLE, THEY
CAN'T MOVE, THEY DON'T HAVE THE MONEY, THEY DON’'T HAVE
THE CHOICE, SO WHAT IS YOUR CONSUMER? YOUR CONSUMER IN
LIMA, COHIO IS MOSTLY YOUR SENICR CITIZENS, YQUR LOW
INCOME PEOPLE, BECAUSE THEY CANNOT MOVE BUT AT THE SAME
TIME THEY CAN‘T AFFORD THESE RATE HIKES, SO WHAT DO

THEY DO?
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WHEN I LIVED HERE AND THEY HAD THE BLIZZARD
IN 1978 I HAD AN OLDER LADY AND GENTLEMAN THAT LIVED
NEXT-DOOR TO ME. IT WAS A TWINPLEX. ON MY SIDE OF THE
HOUSE, AND IT WAS BIGGER THAN THEIR SIDE, I HAD A NEW
BABY AND THIS HOUSE WASN'T INSULATED SO MY HEAT WAS UP
ON 90 AND MY BILL WAS $250 A MONTH.

THIS OLDER COUPLE ON THE OTHER SIDE OF THE
TWINPLEX, EVERYBODY WAS SAYING TURN DOWN YOUR HEAT,
PLEASE HELP WITH THE ECONOMY, AND EXCUSE ME BUT THE OLD
LADY DIED BECAUSE SHE FROZE TO DEATH IN HER BED TRYING
TO TURN DOWN THE HEAT BECAUSE THEY COULDN’'T AFFORD THE
BILL AND THEY WERE TRYING TO HELP THE ECONOMY.

SO LIMA BETTER LOOK AT WHAT IT'S LOOKING AT
AND SEE WHERE IT’S GOING AND THE P.U.C.0. AND UTILITY
COMPANIES, THEY BETTER OPEN THEIR EYES AND SEE WHERE
THEY ARE GOING BECAUSE, LIKE THE GENTLEMAN SAID, THE
UTILITY COMPANIES AND THE BIG COMPANIES, THEY ARE
GETTING TQO GREEDY, TOO GREEDY. I UNDERSTAND THEY PAY
A LOT OF PEOPLE, THEY PAY A LOT OF WAGES, AND I
UNDERSTAND ALSO A LOT OF PEOPLE ASK FOR WAGE INCREASES,
BUT IT'S GETTING TOO GREEDY TO THE POINT WHERE THE
CONSUMERS CANNOT AFFORD IT AND THE PEOPLE ARE LEAVING.
THE TAXPAYERS THAT COULD AFFORD IT BECAUSE THEY ARE ON
A MINIMUM WAGE JOB THAT CAN AFFORD TO PAY A LITTLE BIT

OF THIS, THEY ARE DYING. YOU'VE GOT ME AND I'M 33
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YEARS OLD WITH FAMILIES THAT ARE DYING. WHY? BECAUSE
OF HEART ATTACKS, BECAUSE OF STRESS, BECAUSE OF
UTILITIES RAISING PRICES AND EVERYTHING. EXCUSE ME, IF
THEY GET A RAISE MAYBE THEY MIGHT GET 50 CENTS ON THE
DOLLAR RAISE AND THEY'VE GOT THE ELECTRIC CCOMPANY, GAS
COMPANY, RENT, ET CETERA. EVERYBODY'S GETTING RAISES,
THE GROCERY STORE, RAISES. WHERE IS THEIR RAISES TO
COVER ALL THEM SIX DIFFERENT CATEGORIES? 1IT’'S NOT
THERE .

SO I THINK THAT ALL THE UTILITY COMPANIES
NEED TO SIT DOWN AND LOOK, CAN YOU IMAGINE WHAT LIMA
WOULD BE IF EVERYBODY WENT OUT AND BOUGHT GENERATORS?
I HAVE ONE. THOSE THINGS HAVE TO BE OUT IN THE
BACKYARD FOR YOU TO USE THEM BECAUSE OF THE FUMES THAT
COME OFF THEM AND THOSE THINGS ARE VERY NOISY. CAN YOU
IMAGINE WHAT LIMA WOULD SOUND LIKE AND SMELL LIKE IF
EVERYBODY IN LIMA HAD GENERATORS BECAUSE THEY DECIDED
TC SAY NO TO THE ELECTRIC COMPANY AND THE ELECTRIC
COMPANY JUST SAY OKAY, THEN WE WILL JUST TURN YOU OFF,
SO THEY GOT SOMETHING DIFFERENT AND THEY GOT A
GENERATOR SO THEY COULD STILL EXIST.

BUT BOY, THE CITY IS NOT GOING TO SMELL TOO
GOOD AND THERE'’S GOING TO BE NOISE LIKE CRAZY AND THERE
GOES YOUR AIR POLLUTION.

AND THOSE THAT CAN AFFORD GENERATORS, THEY
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ARE GOING END UP LIKE THE OLD LADY, THEY ARE GOING TO
FREEZE TO DEATH IN THEIR BEDS BECAUSE QOHIOQ HAS COLD
WINTERS, AND THE ONES THAT DOES NOT, THEY ARE GOING TO
MOVE TO FLORIDA OR SOMEPLACE ELSE WHERE THEY ARE NOT
GOING TO FREEZE TQO DEATH BECAUSE THEY CAN'T PAY THEIR
UTILITY BILLS.

THAT'S ALL I'VE GOT TO SAY.

ATTORNEY EXAMINER: THANK YOQOU.

SINCE THERE'S NO FURTHER TESTIMONY TO BE

TAKEN, THE HEARING IS ADJOURNED.

THANK YOU FOR YOUR TIME AND ATTENDANCE.
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CERTIFICATE

I, SHELLEY DAY, A NOTARY PUBLIC AND
PROFESSIONAL COURT REPORTER WITHIN AND FOR THE STATE OF
OHIO, DULY COMMISSIONED AND QUALIFIED, DO HEREBY
CERTIFY THAT THE WITHIN CAPTIONED HEARING WAS BY ME
REDUCED TO COMPUTER TRANSCRIPTION, AND THAT THE

FOREGOING IS A TRUE AND CORRECT TRANSCRIPTION OF SAME.

IN WITNESS WHEREQF, I HAVE HEREUNTO SET MY
HAND AND AFFIXED MY SEAL OF OFFICE IN HANCOCK COUNTY,

OHIO, ON THIS 13TH DAY OF JANUARY, 2007.

SHELLEY Y, PRO REPORTER

NOTARY PUBLIC, STATE OF OHIO

MY COMMISSION EXPIRES AUGUST 10, 2010.
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22 TO GIVE A STATEMENT ON THE RECORD AND YOU HAVE 5IGNED 22 DEVELOPMENT AND GROWTH IN AND AROCUND LIHA. ON AUGUST
23 IR. I WILL GO DOWH THE LIST AND CALL EACH ONE FDRUARD, 23 9, 2882 | ATTENDED B MEETING UITH CITY ANMD COUNTY
24 1 VILL WEED YOU TO STEP UP OH STAGE TO MAKE 1T EASY FOR 24 OFF IC1ALS AND OTHER COMMUHITY LEADERS AT WHICH TIME UE
=<1 THE COURT REPCHTER TO HEAR YDU AND SO YOUI WILL HAVE AH =] UERE TOLD BY R.E.F. THAT THEY UNDERSTOOD OUR PLIGHT AND
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1 WOULD BE WORKING TO [MPROVE THEIR SERVICE AND ABOVE ALL 1 SPEAK OH WAS N JANUARY OF 2805 WHENM THEY HAD THE ICE
] ATTEMPT TO HAKE IT HORE REL {ABLE. 2 STORM OUR ELECTRIC WAS OUT. WE DIDN'T HAVE NOTH ING.

3 THAT HAS BEEN OVER FOUR YEARS AGD, AND | DARE 3 UE COULDN'T EVEN GET OUTSIDE. WE COULDN'T EVEM GET

4 SAY THAT WE &RE STILL WAITING FOR THOSE TANG IELE 4 MRHERE. THE DHLY THING WORK ING WAS OUR TELEPHONE.

5 IMPROVEMERTS. MY TELEU 1S 10M STATION HAS HAD MED IOCRE 5 AND MY FATHER., HE 15 ELDERLY AND HE MAS TD BE OH A

] IF MOT POOR SERUICE FROM FIRST DM IO POWER AND THEN 6 BREATHIRG MACHINE AND STUFF, AND IT TOOK UMT 1L FEBRUARY
7 A.E.F. OVER THE YEARS. OFTENTIMES THERE (S LACK OF T FOR THEM TD GET DURS PUT BACK ON.

8 RESPONSE OR MO LOCAL CONTACTS WHEN TRY ING TO FIND OUT -] AR THEN IN JUME OF THIS YEAR WHEN THEY HAD
) WHAT IS GOING ON. 9 THE --

1@ U.L.§.0. HAS A VERY 1HPORTANT ROLE 1M OUR 18 ATTORNEY EXAMINER: SORAY, YOU

i1 COHHUN ITY TD NOT [FY PECPLE AND DUR VIEVERS DURING 11 SAY IT TOOK THEM UNTIL FEBRUARY TD GET --

12 EMERGENCIES. | FEEL WE JUSTIFIASLY NEED TD HAVE A 12 HMS. BIWEN: THEY FINALLY GOT IT

13 PRIDRITY DURING DUTAGES CAUSED BY WEATHER OR DUR ING ANY 13 o,

14 UREXRECTED DUTAGES. A9 A DISSEMIRATCR OF NEWS AHD 14 ATTORMEY EXAMINER: THE

15 IMPORTANT 1HFORMAT IOM UE MUST BE ABLE 1D COUNT OH 15 BREATH INIG MACH IHE OR YOUR SERUICE?

16 REL |SBLE SERVICE FROH OUR POUER PROUIDER. A.E.P. HAS 18 MS. BOUEN: | CALLED AHD TOLD

17 NOT BEEN REL IABLE WITH THEIR SERVICE OVER THE YEARS. 17 THEH HOW EAD HE UAS AND EVERTTHING AMD THEY SA1D WE HAD

18 ADD ITIONALLY. 1 FEEL STROWGLY THAT THEY HAVE 18 TO WAIT. UE HAD ELECTRIC WIRES COMIMG OVER OUR HOUSE

19 HOT XFEPT UP WITH THE ECOMOM [C AND RES INENT [AL GROUTH OF 19 AND THEY DIDN'T TURM THEM OFF FOR AUHILE.

of OUR COMMUNITY . IN THE TELEVISION BUS INESS MY STATEION 09 ATTORNEY EXAMINER: S0 1T TOOK

21 1S CURRENTLY MAEING THE TRAMSITION TO DIGITAL HIGH 21 YOU AVHILE TO GET YOUR SERVICE RESTDRED?

e DEF INITION TELEVISION, A PROJECT COSTIEME M EXCESS OF an MS. BOUEN: FIHALLY.

THREE MILLION DOLLARS. 23 AND THEN IN JUWE WHEW THEY HAD THE HIGH WINDS

B4 IS IT RIGHT FOR ME TO ASk MY ADVERTISERS TO 24 THE WIND TODK TREES DOWN AKD WE DIDN'T HAVE NO SERVICE

BS PAY FDR THIS UPGRADE BEFORE THEY SEE THE BENEFITS? | 25 FOR LIXE FOUR OR FIVE DAYS, AHD BACK IN JANUARY WHER IT
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1 DON'T THINK SD. AS A SERVICE-ORIENTED BUSINESS 1T IS 1 WENT OUT WE DIDN'T HAVE TO WORAY, BUT NOM WHEN IT WENT
5] HY RESPONS IBILITY TO BEAR THE COST TO MAKE MY PRODUCT 2 OUT THIS TIME MY FATHER HAE INBULIN AND STUFF AND UE
3 BETTER ANMD TO KEEP UP WITH THE TiMEB AND TECHMOLOGY . 3 DIDM'T HAVE HO UAT TO KEEP 1T COOL AND STUFF AND WE
9 THEN AS 1 PROVIDE A BETTER PRODUCT OR SERVICE 4 LOST EVERYTHING [N OUR FREEZER AND EVERYTHIHG L IKE
5 THEN | CAN PERHAPS JUSTIFY CHARGING MORE FOR MY PRODUCT 5 THAT.
B AND} NOT BEFORE. 1T°S CERTAINLY NMOT ACCEPTABLE FOR ] THAT'S ALL ! HAVE TO SAY.
7 A.E.R. TC REINEST A RATE INCREASE TO FAY FOR AN UPGRADE 7 ATTORNEY EXAMINER: ORAY. FOR
:] OF SERVICE THAT UE'VE BEEN PROMISED FOR YEARS AND 8 CLARITY. AFPROX IMATELY HOW MANY DAYS UAS YDUR SERVICE
<] SERV ICE THAT HAS BEEW BELOW AVERAGE AT BEST 10 BEGIM 9 OUT 18 JANUARY OF EGOS7

19 WITH, 18 MS. BOVEN: AFPROX [MATELY 2@

1 AS COMSUMERS UE MEED TO SEE THE IMPROUVEMENTS 1 DAYS.

12 IH THEIR PRODUCT AND SERVICE BEFDRE BEIHG ASKED TO HELP 12 ATTORNEY EXAHINER: OKAY.

L3 FIHANCE HORE MEDIOCRITY. THAHK YOU. 13 THANK YOU.

14 ATTORMEY EXAMIHER: MISS TINA 14 MS. ROSA QUICK?

15 BOVEN 15 .- -

16 -- - 18 { THE WITHESS UAS SUDAN IN. )

17 { THE WITHESS WUAS SUORH IH. ) 17 - -

18 - - - 18 ATTORMEY EXAMINER: STATE AND

19 ATTORNEY EXAMINER: STATE AND 19 SPELL. YOUR NAME AND ADDRESS FOR THE RECORD AND PROVIDE

28 SPELL ¥YOUR MAME AND ADDRESS FOR THE RECORD. 23 US WITH YOUR ADDREES.

21 MS. BOMEN: TINA BOVEN. 21 M3. QUICK: FIAST MANE?

BE T-1-M-A B-0-WU-E-H. 854 HORTH MAIN STREET. LIMA. OHIO ap ATTORNEY EXAMINER: YES.

E3 458871 a3 M3. QUICK: ROSA. R-0-S-A.

24 ATTORNEY EXAMINER: GO AHEAD. 24 QUICK. @-U- [-C-K. AND | LIVE IN SHRWNEE. ONE & THE

B MS. BOWENM: WHAT | WANTED TO 25 BEBT HEIGHBORMOODS THERE IS AROUND LIMA, BUT IT'S NOT
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UITH THEIR TAIL ON FIRE. AND IT'S DANGERDUS. THEY

1 DMLY YOUR UTILITY SERVICES BUT IT'S ABOUT ALL OF THEM. 1

2 WE GET LOUSY UTILITY SERUICES OUT THERE. e HIGHT SET SOHETHING EISF ON FIRE.

3 THE COATING IS OFF OF THE WIRES AND WHEN WE 3 1 DON°T SEE WHY -- AND | AM HOT BEING WRONG
4 CALL THEM OUT THERE THEY TELL US THAT YOU SEE A LUT OF 4 O SUGHEST TH!S -- BUT | DON'T SEE WHY THEY COULDH'T

s THEM LIXE THAT. THAT THERE'S MOTHING WRONG, MO PRUBLEM. 5 COUNT THOSE WHERE THEY COME FROM THE FOLE. [ MEAN.

B AND IF THAT WOULD BE THE CASE THEH YOU WOHDER B MATBE TELEPHOME LINES OR ELECTRIC LINES ALSO ARE OVER
T UHEN YOu BEE P MEIGHBCOR'S HDUSE BURMING AMD A BALL CF 7 TUP OF 1T. WHY COULDOW'T THEY PUT & GAP OVER THEWM WHERE
8 FIRE CoME ROLLING DOMN THE LIME THAT STARTS FROM THE 8 THEY COULDN'T GET TO THEM WHERE THEY COHME OFF THE POLE
=] OUTSIDE, YaU WONDER UHY YQU SEE THIS IF THE L INES ARE 9 TO UAG THEIR TAIL ON IT. IT DOESM'T SEEH TO BOTHER

- OKAY . 12 UHEN THEY GET FARTHER ON THE LINE, IT'S WHERE THEY ARE
11 S0 IT'S HOT OMLY THAT, BUT ¥CU HAVE A BACKUP 11 COMING OFF THE POLE AND PLAY ING.
12 OF WATER [N YDUR SEUVER 1. INE UHERE THEY EUSTED IT COMING 12 AD JUST THIS LAST WEEK THE TELEPHOHE COMPANY
13 INTO YOUR BASEMENT ARD IF THE ELECTRIC GOES OFF, AHD IT 13 AFTER F IUE YEARS TOLO ME THAT THEY HAD FOUHO MY PROBLEM
14 DOES TUWO OR THREE TIME3 A MONTH ANYWAY, YDU HAUVE HD 14 AHD |1 SAID TAKE THE PHOME. JUST TAKE IT.
15 ELECTRIC FOR MAYHRE A WEEK. YOU CAN'T RUN YOUR SUNP 15 1 AM SICK OF IT. BECAUSE YOU COULIM'T USE T
18 PUMPS TO KEEP THE WATER OUT. 1 BUY THREE OF THEM A 16 WHEHEVER YOU NEEOEDR 1T AMD THEY SAID WE DON’T UANT TO
17 TEAR. MY NEIGHBOR BUYS FDUR., TO KEEP THE WATER OUT, 17 D0 THAT. SO0 LAST UEEK HE CAME OUT THERE AND SaID UE

18 FROM COMING INTO THE BASEMEMT. 18 FOUND THE PROBLEM. OKAY, THE BEUIRFAEL UAS EATING ON HY
19 WE LOSE O8N O FURMACFS, THE BOARDS AHD 19 TELEPHXE L [NE.
=] PANELS DH OUR FURNACES. 1 JUST SHOWED OME OF THE MEM 2% AND HE SAID YOUR PETS, YOU'RE ROT FEED NG
at THAT YaS TALK NG TO ME CUT THERE SEFORE THE MEET ING A 21 THEM WELL EWOUBH AND THEY ARE EATING YOUR TELEFPHONE
a2 BILL THAT -- THIS 15 THE THIRD TIME | HAVE PAID THIS a2z LIRE. | SAID OH Y. S0 THAT'S THE FIRST 1 HAD HEARD
23 MONTH DM THE FURNACE RECAUSE OF WATER. 23 OF IT BUT 1 SAID [ HAVE SEEN THEM FALL UITH FIERY TALLS
24 THEY WON'T GUARAHTEE T ANYMORE BECAUSE THEY 24 FROM THAT POLE OUT THERE. AND THEY ARE COHTHG DUT
25 SAY 1T°3 CHI10 POMER THAT 1S5 CAUSING IT. WHEN THE 25 THERE AND PUT A HOOR OUT THERE ANO SET IT BACE ON BUT

R
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1 ELECTRIC GOES OFF AND THE WATER COMES [N YOU LOSE YOUR 1 THEN A COUFLE UDAYS LATER YOU HAUE THE SAHE THING.

=4 FURNACE , 2 THERE'S HO COATIHG ON THE LINES., IT'S WORE

3 PEDPLE OUT THERE DM A FIXED INCOME CAN'T 3 DFF. WHERE THE LIMBS FROM THE TREES UEAVE BACK AHD

4 AFFOAD THOSE THING3. UE ARE PAY ING HIGH BILLS JUST 4 FORTH LIKE THAT. IT’S JUST TAKEN ALL. THE COATING OFF,

s L IKE EVERYBOAY ELSE BUT WE ARE NOT GETT ING THE SERVICE. 5 AHD WUHEN YOU ASK ABOUT [T THEY SAY IT'S HO PRODLEM. YOU
(] IF YOU WANT TO REALLY FLUSH YOUR TOILET. LET'S GET DOWN =] SEE A LOT THAT wAY. BUT THOSE LIHES HAVE BEEN IM THERE
T TO IT. YOU POUR WATER IN 1T BECAUSE YDU HAUE ND T PROBAHLY SIHCE THE HOUSES VWERE BUILT OUT THERE AND THEY
-] SUCTION. AMD WHEN THE SEWER L. INE FILLS UP W{TH UATER IT 8 ARE BAL. REALLY BAD.

2 WILL BACK UP AND 1T'S GOING TO GO SOMEPLACE, IT'S GO ING =] THANK YOU.

i@ TO GO IN ONES THAT HAG BASEMENTS. 1@ ATTORNEY EXAMIMER: THANK YOU.
i AND IT'S A BAD SITUATION. HOW THEY ARE 11 MS. BARBARA GARLAND?

iz TALK IHG ABOUT WELL. MAYBE [T'S JUST A LOGING BITUAT IGR 12 - - -

13 ARD WHAT WE OUGHT TD DD 1S PUT OUR PROPEHT IEG UP FUR 13 ( THE YITHESS wAS BUORN 1H. )

14 SALE &MD FIND FOMEPLACE ELSE WHERE WUE GET BETTER 14 - -

15 SERVICE AND THINGS LIKE THAT. 15 ATTORNEY EXAMINER: STATE AND
1B MW, OHIO POWER WAB OUT THERE LAST WEEX. 16 SPELL YOUR NAME FOR THE RECDAD AMD GIVE US YOUR

17 THEY Ua3 TRIMMING BOME TREES ALONG THE FENCE ROW BACK 17 ADDRESS .

18 ALONG THE FENCE ROW WHERE THEY GET INTD THE ELECTRIC 18 M3. GARLAND: DBARBARA.

19 LINES. WELL. THE LIMES WILL WEAVE IN BETVEEN THE 19 B-A-R-B-A-R-A, GARLAND. G-A-R-L-A-N-D. MY ADDRESS IS
="} ELECTRIC LINES AHD THAT CAUSES SPARKS WHICH VE ARE 2504 L aGRANGE STREET. TOLEDO, OHIO.

21 AFRAID OF. HWOW LAST UEEK THEY FOUNMD SOME SQUIRRELS GOT 21 ATTORNEY EXAMINER: FPLEASE

a2 ELECTROCUTED WHILE PLAY |NG ON OUR TELEPHONE L INES WITH &8 CONT [NLE .

a3 THE IR TAILS VEAY ING BACK AND FORTH THROUGH THE ELECTRIC a3 MG. GARLAND: WHAT 1 HAUVE TO
24 LINES. THEY CAUGHT THEIR TAILS DH FIRE AND WHEW THEY &4 SAY 13 SIHCE THIS 1S COVERING THE WHOLE PART OF OHID. |
o5 FELL TO THE GROUND THEY WERE RUNNING AROUND THE YARD 28 SEE IT NOT DHLY IN TOLEDO DUT IM LiHA TOO. AHD PEOPLE
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ARE REALLY HURTEING WHEN IT COMES TO ALL THESE HIKES
THAT THESE UTILITY COMPANIFS ARE GETTING.

AND THEREFORE [ DON’T THINK THAT THERE SHOMALD
BE AHDTHER HIKE IH THE UTILITIES BECAUSE WE HAVE HEWE
RIGHT HOW EOTH 1IN L [MA AND TOLEDO OUR JOBS ARE MOV ING
OUT OF O TOWNS AND GDING SOMEPLACE ELSE. 90 THE
ECOMOMY OF DUR CITIES IS5 HURTING BECAUSE OF THAT
ALREADY .

THE SENIOR CITIZEHS ARE OH FIXED [HCOMES, THE
PEOPLE THAT ARE (M DISABILITIES ARE ON FIXED [HCOMES,
AHD THIS IS FEALLY HURTING THEM. THEY ARE HAUING TO
GIVE UP THEIR HOMES BECAUSE THEY CAN®T AFFORD TO PAY
THE LIGHT COMPAMY, GAS COMPANY. AND EVERY DTHER UTILITY
THAT DECIDES THEY ARE GOING TO TAKE A HIKE. AND |
BEL IEVE MAYRE THAT SOME DF THIS HIKING IS BEING DDME
BECAUSE THEY ARE 1L.05IHG MOMEY AS FAR AS THE JOBS
LEAVING OH10 AND PEOPLE BE [NG OUT OF WORK SO0 BAD AND
EVERYTH |G ELSE.

BUT A LOT OF THESE FEOFLE ARE TURNED QUER TO
THE UBLFARE SYSTEM, UHICH MEANS THEY DON'T HAVE THE
HOKEY TO PAY THESE B1LLY. THEY DON'T HAVE THE MONEY.
THEY ARE LUKXY [F THEY HAVE THE HONEY TO PAY THEIR RENT
THE WAY HENT IS HIX NG IN OHID LET ALONE PAY HIGHER
UTILITY BILLS. AND ]| REALLY CAN'T SEE UHERE THE HOMEY
IS BOING TO COME FROM OUT OF THESE PEIWLE'S POCKETS

meem PAGE 1S
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AND. EXCUSE HE. BUT | WAS UP HOME A CCUPLE VEEXS AGD
AND | HEARD PEOPLE I PERRYSBURG. AND THAT'S ONE OF DUR
TOWKS L [KE SHAWHEE 1S TO LINA. AND THEY ARE SAY ING
WELL, WE DOH'T KNOW WHAT WE ARE GOING TD 00. THEY ARE
BUING TO HIKE THE UTILITIES AND STUFF AGA IN, WUE HAVE TO
BELL OUR HOMES AND GET OUT .

AND EXCUSE ME. BUT [F PERRYSBURG HAS TD GET
OUT OR THE PEDPLE IN SHAVNEE HAS TO GET OUT. WHAT ARE
YOU PUTTING DM YOUR PEOPLE N THE INNER CITY?

EVERYEODY’S POCKETBOOK. 18 STRAINED AND THE
ONES IN THE JMNER CITY, A LOT OF THEM IN THE [NMER CITY
ARE ON FIY¥ED INCOME, S0 IF THESE PEOFLE IH SHAWNEE AND
PERAVEEURE, THEY WAVE TO GIVE UP THEIR HOMES BECAUEE OF
THESE HIKES, THEY’VE GOT TO SELL OUT AND LEAVE THE
STATE OF OHIO, WHERE 1S THAT LEAVING YOU VWITH THE
PEOPLE IH THE INNER CITY EVEN? THEY ARE GOING TO DO
THE SAME. THEY ARE GOING TO HAVE TO SELL OUT AND LEAVE
AH} THEY ARE ALREADT COMPLAINING, TOLEDD IS, THAT
TOLETX] IS BECOMING & GHOST TOWN BECAUSE THEIR
POPULAT ION IS GO NG DOWH BECARUSE THE IR PEOPLE ARE
LEAVING. THEY ARE LEAVING OHIO.

HERE IN LIMA THEY SAY THEY ARE LOSING PEOPLE.
THAT THEY ARE LEAVING OHIO. YOU'RE LOSING YQUR
TAXPAYERS BECAUSE THE HIKES ON THE UTILITIES ARE

1 AND THAT'S ABOUT ALL [ HAVE TO SAY. | DIN'T
e BELIEVE THAT THE HIGHER RATES. [ DXOM'T SEE UHERE THEY
3 ARE GO ING TO DD ANYTH NG EXCEPT HURT OH IO BECAUSE MOHE
4 PECPLE ARE GOING TO LEAVE THE STATE OF CHIO AND MOVE
5 AND YOU'RE GOIMNG TO HAVE A LOT OF HOUSES SITTING AROUND
6 HERE UP FOR SALE THAT NOBOOY 1S GOING TO BUY DECAUSE
7 THERE'S GOING T0 BE NO PEDPLE HERE TO BUY THEM.

B THAT'S ALL [ HAVE TO SAY.

9 ATTORNEY EXAMINER: MS. JOYCE
16 HALE?

11 .-

e ¢ THE WITHESS WAS SWORH (M. )

13 - - -

14 ATTORMEY EXAMINER: STATE AND
15 SPELL YOUR NAHE AMD ADDRESS FOR THE RECORD.

16 MS. HALE: FIRST HAME JOYCE,
17 J-O-Y-C-E. LAST HAME HALE, H-A-L-E, AND ! AM HERE

18 REPHESENT ING THE DELPHOS SEMIOR CIT!ZENS INCORPORATED
19 WHICH IS A NONPROF [T AND UE DO SERVICES FOR THOSE 6@
20 YEARS OF AGE AND DLDER.

21 Al TODAY 1 AN HERE TO EXPRESS MY CONCERN AHD
a2 THE GOMCERN OF DUR PART ICIPANTS ABOUT THE HIKES THAT
23 ARE BE ING MENT IONED TO DEFRAY THE 71 MILL ION DOLLAR
24 C0ST OF THE PLANG. IT'S ABSOLUTELY IMPUSSIBLE FOR
=3 PEOPLE LIVING OM LESS THAH $788 A HONTH, AND GRANTED

A
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1 THEY ARE FIXED IRCOMES FROM SOCIAL SECURITY SMD GRANTED
B THEY MAY GET A RAISE OF 3.3 PERCENT BUT THEY ALSO GOT A
3 HIKE OF %19 A HONTH TN THEIR MEDICARE PART D", GET
4 4790 OR LESS. YOU'RE BOING TOD MAKE $24 MORE A MONTH.
=1 YOU'RE GOING TO PAY 313 {RIT TO GET YOUR MEDICARE PART
a (B) ., AND BEMIOR CITIZENS CAM'T AFFORD TO DO MUCH MORE.
7 VE HAVE ONE HOUSTNG COMPLEX IN DELPHOE THAT
] 13 ALL ELECTRIC @ND IT'S FOR LOV INCOME HAND ICAFPED AND
8 SENIOR CITIZENS, AND | GO DUT THERE ALL THE TIME

18 BECAUSE UVE [Q SPECIAL THINGS FOR OUR SENIORS UHERE |

11 HAVE TO GO INTD THE HOME. AHD WHEN UE GET THEM AN alR
12 CONDIT IOHER THROUGH ONE OF OUR PROGRAMS THEY CAN'T

13 AFFORD TO RUN 1T BECAUSE THEY CAN'T AFFORD THE PRICE OF
14 THE ELECTRIC.

15 VHEN VWE GET THEM INSULATION FOR THEIR HOMES
18 THEY STILL HAVE TO KEEF THEIR THERMOSTATS AT 68 DEGREES
17 BECAUSE THEY CAN'T AFFORD TO PAY. UWE MAKE OUT HEAP

18 PAPERS FOR THEM, DO VEATHER!ZAT ION FOR THEM. SEND QUT
19 OUR CHORE VORKERS TO DX THINGS AROUIMD THE HOUSE THAT
20 VILL HELF THEM SAUE MONEY. AND THEY ARE 5T ILL WERR ING
2L TWO FLASRIEL. 8HIRTS OR LONG SWUEATERS OR COATE IN THEIR
an HOMES BECAUSE THEY CAH'T AFFORD TO KEEP THESE THINGS UP
a3 AT A DECENT TEMPERATURE AND 58 DEGREES LIVING IN A HOHE
24 UHEM YOU ARE BS-YEARS-OLD 1S MOT A DECEHT TEHPERATURE .
=33 S0 UE ARE COMCERNED ABOUT THE COST COMNEGTED

GETTING TOO HIGH,
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1 VITH THIS HEW PLAN. THERE I8 JUST SC MUCH THAT THE

2 PECPLE CAN OJ, THERE’S JUST &0 MUGH WE CAN 0OG, ANO THEM
3 IT BECOMES A MATTER {F DOLLARS AND CENTS AND IF Yau

4 DO T HAVE THE DOLLARS AMD CENTS YOU'RE NOT GOING TO

5 PAY YOUR BILL.

6 ARD THIS YEAR IN THE SUMMER CRIS(S FROGRAM

7 THERE UERE 2.79¢ HOUSEMOLDS THAT HEEDEU HELP. THAT'S
B 16,492 MDRE THAN WEEDED IT LAST YEAR. THAT TELLS YOU
] THAT PEDPLE. NOT JUST SENIOR CITIZENS. BUT PECPLE CAN'T
1@ AFFORD THESE HIKES IN SERVICES.

11 IT WOUED BE KICE [F WE COULY. AHO UE WOULD
18 CERTAINLY DO IT IF WE COULD BUT YOU CANNOT DO IT IF TOU
13 DOH'T HAVE THE MOMEY. AND THE SEN IOR CITIZENS DO NOT

14 HAVE THE MONEY .

15 AND THEY CAHNCT BE EXPECTED TO KEEP -- WE

16 HAVE CONE LADY THAT CALLED HE THE OTHER DAY BECAUSE SHE
17 UAS CONCERMED THAT NO ONE WDULD BE HERE TO SPEAK FDR
18 SENIOR CITIZENS AND SHE 18 DUER THE RET IREMENT AGE BUT
19 SHE WORKED FOR A NONPROFIT. SHE WORKED IN A MURS ING

=) HOME. SHE HAS WOTH ING BESIDES SOCIAL SECURITY, AND

21 SHE'S TRYING TO WORK TUD OR THREE DAYS A WEEK AS MUCH
a2 AS SHE CAN TO BRING IN SOME MORE IHCOME. SHE HAS HO
23 PENSION. WHEN TOU VORK FOR NOH-FROF ITS YDU DON'T

24 ALMAYE HAVE PENSIONS. AND SHE SAIT | CAN'T DO ANY MORE
25 THAN [ AM DU ING.
]
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1 SOMEBCOY HAS TO SPEAR UP FOR THE SENIOR

2 CITIZENS. S0 THAT’S WHY 1 AM HERE TONIGHT AND WE HOPE
3 YOU WILL EISTEM TD WHAT THEY HAVE TD SAY. THEY HAVE

4 BEEM GODD CITiZEMS FOR YEARS IM THE ETATE OF OH IO AMD
B THE STATE OF OHIO 1S AGING RAPIDLY AND THEY NEED S0ME
B HELP. AMD WE THANK YOU.

7 ATTORNEY EXAMINER: MISS

8 CHRIST|NE MCHAMARAT

g - -

13 ¢ THE UITHESS UAS SUOAN IN. 3

11 - - -

12 ATTORMEY EXAMINER: SPELL YOUR
13 HAME FOR THE RECORD AND PROVIDE US UITH YOUR ADDRESS.
14 M3. MCNAHARA: CHRISTINE.

15 C-H-R~1-3-T- I-N-E, HCNAMARA. H-C-H-A-H-A-R-a. 2135

16 BUTTERCUF DRIVE. ELIDA. GHIO,

17 ATTORNEY EX@MINER: THAHK YOU.
iB H3. MCNAMARA: AND ] JUST HAVE
19 A BRIEF STATEHEWT.

20 VE HAVE LIVED I LAUREL DAKS FOR TWELVE YEARS
21 AND FOR TWELVE YEARS WE HAVE HAD PROBLEMS WITH THE

ee POMER GOING OUT ON A REGULAR BASIS. 1T'S NOT ALVAYS
23 FOR A LENGTHY PERIOD OF TIME, SOMETIMES JUST TWO DR

24 THREE MINUTES. JUST EHOUGH TO BE A HUISAHCE WHERE YU
= HAVE TD GO AND RESET ALL YOUR CLOCKS AND THEN IT WHL
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1 COHE BACK ON.
2 BUT IT'S FREQUENT, AMD THE SURPRISING THING
3 ABCUT 1T IS THE WIRING DUT THERE IS UNDERGROUMD AND
4 IT'S BTILL A PROBLEM. WHEH YOU TRY TO CALL SOMEBOOY TO
5 TELL. THEM YOUR POMER 15 OUT YOU CAN'T GET ANYBODY
5 LOCALLY AMO THEY PATCH YOU N TO SOMEBODY OUT OF KENTON
7 DR CANTON OR DAYTON OR SOMERODY AND THEM YOU HAVE To
8 EXPLAIN TO THEM WHERE YOU L IVE BECAUSE THEY HAVE NO
9 IOEA, AND S0 IT BECOMES A BIT (F A& HUISANCE.
18 UE PAY ALRFADY OVER 3288 A MONTH (N AH
11 AVERAGE FOR CUR ELECTRICITY ANO THERE'S PRIF ITS BE ING
12 MADE BY A.E.P. AND POVER COMPAH [ES EVERYWHERE. AND ¢
13 CAN'T UNDERSTAND IF AFTER TVELVE YEARG OF MAK IHG
14 PROF ITS THAT THEY HAVEN’T TAREN SOME OF THOSE PROFITS
15 INSTEAD OF GIVING C.E 0.5 AND MANAGEMENT RAISES AND
1b6 BOMUSES WHY THEY HRAVEN'T TAKEN SOHE OF THAT PROFIT TQ
17 MARE INPROVEMENTS IN WHAT THEY SAlD HEEDED TO BE DOHE
18 FOR TUELVE YEARS THAT WE HAVE LIVED THERE.
19 S0. YOU KNOW. ! DON'T UNDERSTAND. @ DON'T
2g KHOW WHY WE NEED TO BE TAKEN ADUVANTAGE OF LIKE THAT,
21 BUT THAT'S REALLY ALL 1 HAVE TO SAY. [ THINK IT°5 HOT
a2g OUR PROBLEM THAT THE UTILITIES HAVE TD MAKE
23 IMPROVNEMENTS. IT'S THEIR PROBLEM. aND THE PROFITS
24 SHOULD BE TAKEN TO OO0 THAT.
25 THANK YOU YERY HUCH AND 1 HOPE YOU HAUE A
—— -
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GREAT EVENING .
ATTORNEY EXAMINER: THAHK TOU.
MR. HOUARD ELSTHOT

( THE WITHESS WAS BUORN IN. )
ATTORNEY EXAMINER: PLEASE
STATE AND SPELL YOUR MAME AMD ADORESS FOR THE RECORD.
MR. ELSTRO: FIRST IMITIAL "J-,
HOUARD. H-0-W-A-R-D. ELSTRO, E-L-S-T-R-0. 50 TOWN
SQUARE. LIMA. OHIO, ASARS.

OM BEHALF OF DAVID J, BERGER. HAYOR OF LIMA.
PRES IDENT OF COIDNGIL. JOHH i [¥OW, AND MYSELF. HOUARD
ELSTRO. DIRECTOR OF PUBLIC WORKS FOR THE CITY OF LIMA.
AND THE CONST [TUENTS VE SERVE, WE THANK YOU FOR THE
OFEORTURITY TO TESTIFY THIS EVEWING AT THIS OHIO
CONSUMERS® COURSEL HEARING DN A.E.P.'S PROPUSED
RELJABILITY IMPROVEMENT STRATEGY AND RATE INCRERSE
PLAN.

THE CITY OF LIMA HAS BEEH COMCERHED ABOUT THE
REL IAB IL.ITY OF ELECTRIC SERVICE FOR DUR CONMUNITY FOR
SOME TIME. WE APPHECIATE THE COMMUN ICAT 10H
DPFORTURIT[ES WITH A.E.P. THAT TOOK PLACE IN MAY EGES
AND IN OCTCBER 2006 .

FURTHER, THROUGH A LETTER TOQ HOB [VIHSKAS.
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1 THE COLUMBUS DISTRIBUT ION REGIONAL. SUFPDRT SUPERY 1SOR, 1 HOT RECOGHIZE DURSELVES AS A DIRECT BENEF ICIARY OF THE
z O MAY 11, 2606, THE CITY RE(TERATED DUR COWCERHS ARBOUT 2 MA INTENANCE OF RURAL L INE® IM BOUTHWEST OHID,

3 THE OMGOIHG DISTRIBUTION OUTAGES IR THE LIMA AREA AND 3 THIS EMHANCED DISTRIBUTION SERV ICE AMD

4 ASSERTED THAT THE EQUIPHENT AMD STATION FAILURES ARE 4 REL IABIL ITY PLAN FROPOSES TO REPLACE E5,988 FAULTY PUSE
5 BECOM IMG HORE FREQUENT AMD LARGER IN IMPACT. 5 CUTOUTS PURCHASED AND IHSTALLED IN THE 8@'S AND 32°8 AT
=) WE COMMENTED THAT A.E.P 'S OUN REPORT FOR THE 5 A COST OF S@.23 HILLIOH., UE SUGGEST THAT THE

7 PERIOD OF JULY 2002 THROUGH MARCH 2206 DEMONSTRATES TEN 7 MANUFACTURE AND THE COMPANY SHARFHOLDERS SHOULD

a8 CIRCU!ITS IN THE LIMA AREA HAVE WORSEMED IN RELIABILITY. B SHOULDER THE HAJORITY. IF NOT ALL. OF THIS COST.

5] TH18 REPRESENTS 2@ PERCENT DF THE TOTAL OF a UE ALBO TARE ISSUE [N GENERAL WITH THE

13 ALL CIRCINTS IH LIMA, WHICH STIMULATES A LARGE CONCERN 12 PROPOSED RATE JHCREASE. ALL CORPORAT IONS ANT IC [PATE

11 FOR THE RELIABILITY AMD DEL IVERARILITY OF ELECTRICITY 11 AGING INFRASTRUCTURE AND THE REQUISITE CAPITAL COSTS TO
e TO DUR CIT IZENRY AND OUR BUS INESS COMMUKITY . 12 MAINTAIN THAT INFRASTRUCTURE. WE BELIEVE THAT THE

13 THE ENHANCED L ISTRIBUT ION SERVICE AND 13 COSTS TO MAINTAIM THE A.E.F. [NFRASTRUCTURE HAS AlLREADY
14 REL [ABILITY PLAN THAT 1S THE SUBJECT OF THIS HEAR ING 14 BEEM PREVIOUSLY RECOGH IZED BY PRIOR P.U.C.0. RATE

15 CAUSES SEVERAL ADDITIOWAL COHCERNS. [T APPEARS THAT 15 ACTIONS AND THUS uasS THE BASIS FOR EXIST ING RATES

16 THE HIGH COST OF UNDERGROUND LINES [N CANTON AMD THE 16 CHAREBED TD THE CONSUMER THESE MANY DECADES. THUS.

ir COLUMBUS AREA, TREES IN THE RURAL AHD [NACCESS IBLE 17 EX IST /NG REVEMLIES SHOULD BE USED TO RE- INVEST [H THE

1B AREAS OF SOUTHUEST OHID, AND BAD EQU IPMENT SUPPL IED BY 158 [NFRASTRUCTURE NFEDS OF THE SYSTEM.

13 MAHUFACTURERS ARE ALl MAJOR CAUSES FOR THE COSTS 19 WE ALSO FIND THAT THIS RATE INCREASE REQUEST
o) ANT IC IPATED UNDER TH!S PLAN. 28 1S [HCOMS ISTENT WITH THE PROMISEE MADE AT THE TIME OF
/1 AHD THE QUEST IDH THAT PERTAINS T3 ALL THREE 21 DHIO'S HOVE TO A PART IALLY DE-REGULATED ELECTRICITY
o] HMATTERS 1S WHY SHOULO CUSTOMERS IN THE L IHA ALLEN 2] SYSTEM.
23 COUNTY REGION BF ASKED TD UNDERWRITE THOSE CDRTS? 23 1T APPESRS THAT THE REVENUES TO HAINTAIN THE
24 LET'S LOOR AT THESE [SEUFS SEPARATELY. 24 SYGTEM HAVE BEEN USED TO [MPROVE SHAREHOLDERS' VALUE
25 THIS PLAM PROPISES 48 .2 MILLION BE SPENT OM 25 RATHER THAN TO [MUEST APPROPHIATELY IH THE COMPAHY™S

kA
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1 UNDERGROUND NETUDRK SYSTEMS IN COLUMBUS AND CAWTOH. i PHYS ICAL AGEETS FOR LONG- TERM OPERAT ING PURPOSES.

2 OUR COMMUN ITY DOES NOT EWJOY THE ESTHET IC BEWEF TS 2 ARODVE ALL. THE CITY BF LIHA (€ OF THE OFINION
3 OFFERED BY UHOERGROUMD LINES. OUR COHMUMITY HAS LONG 3 THAT THE PROFOSED A.E.P. RAIDER 1S UNLAUFUL AND CONTRARY
4 HAD TO TOLERATE THE UMS IGHTLY EXISTEMCE OF POLES. 4 TD OHIN'S SOUND RATE MAKING POLICY. IT 18 WRMLAUFUL FOR
5 VIRES, ET CETERA. WHICH VERY MUCH DETRACT FROM THE s IT SEEKS TO ESTABLISH A.E.P.'S REVENUE ENTITLEMENT

B BEAUTY OF OUR COMMUNITY . B BASED UPOW FORWARD LOOK ING INCREMENTAL CAPITAL AHD

7 VUE'VE BEEN TCOLD DVER THE YEARS BY AE.P. 7 OPERAT NG COSTS THAT CAPTURE ESTIHATED INFLATION OUVER
8 SHOULD LIMA DECIDE TO HAVE THESE UNSIGHTLY LINES BURIED 8 THE PLAM'S FIVE-YEAR LIFE.

g OR NOVED, THE COMMUNITY UOILD HAVE TC BEAR THOSE COGTS . <] OH 10’5 GEMERAL. ASBEMBLY REPEALED THE

1@ THUS WE FIND IT INCOMS ISTEMT AMD MEQU I TARLE FDR THE I 19 REPROOUCT ICH COST OF NEW. LESS DEPRECIAT ION RATE BASE.
i1 CIT |IZEWHY AND THE BUS INESSES OF L.iMA. OHIO TO BE ASKED 1 RCLND. IH THE 7@'S REPLACING [T WITH THE CURRENT

12 TO SUBSIDIZE A HIGHER LEVEL OF SERVICE FDR UHDERGROAMD 12 ORI1GINAL OR EMBEDDED COST RATE BASE FOR DETERMIN NG A
13 LINES [H CANTOW AND OOLUMBUS. 13 YTILITY'S REVEHUE REQUIREMERTS. IT 15 CONTRARY TO

14 THE ENHANCED DISTRIBUT IDH SERVICE AND 14 SOUND RATE MAK {HG POLICY FOR IT IS A& LONG- TERH

15 REL IABILITY PLAN STATES THAT OF 356.5&¢ HILES OF i5 PROPOSAL, FIVE YEARS, FOR WHICH IT SEEKS COMHISSIDH

16 OVERHEAD DISTRIBUTION L INES THE MAJORITY OF THESE LINES 16 AUTHOR | ZAT IOM AND APPROVAL FOR RECOVERY OF OVER 250

17 ARE LOCATED IR RURAL AREAS . 17 MILL ION ONLLARS IM ADDITIONAL REVENUES IN THE ABSEHCE
18 THIS FLAN PROPDSES THAT 132.77 MILLION DVER 18 OF ANY DETERMNATION OF THE COMPANY’S CURRENTLY EARNED
£:] FIVE YEARS BE SFENT ON VEGETAT ION MANAGEMENT IN 19 RATE OF RETURM.

22 BOUTHUEST OHIO. 20 A.E.P. SEERS THIS AUTHOR IZAT IOH AND APPRGVAL
=38 WE (X9 HOT DIEPUTE THAT THE MA INTEHANCE OF 21 ALONG WITH DEFERRED ACCOUHT ING AUTHOR IZAT 10N FOR OVER
=} TREES IN SOUTHWEST OH 0. FSPECIALLY OH THE RURAL LINES = ANIl UNDER RECOVEHY IM THE FACE OF ITE OWH

23 AHD HILLY AMEY ACCESS IBLE TERRA INS, ARE HORE COSTLY THAH 23 ACFNOWLEDGMENT THAT IT WILL SEFK NEV BASE RATES

24 IN URBAN AREAS. BUT WE FIND IT OBJECT IONABLE TO SPREAD 24 EFFECT IVE DECEMBER 31, 2€98.

=] THOSE COBTS TR CUSTOMERS IN THE CITY OF LIMA AS UE DO 25 THIS REPRESENTS AM ATTEMPT TO PRE-DETEAM INE

-
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1 THE REVENUE REQUIREMENTS TO UHICH IT MAYBE ENTITLED IN
2 THE YET TO BE FILED BASE RATE INCREASE PROCEEDING .
3 LASTLY, LOCAL GOVERMMENTS HAUVE BEEN LONG
4 FACED WITH THE DEMAND FROM OUR CONST ITUEWTS TD L0 MORE
5 WITH LESS. RESPOMDING TO THIS DEMAND IS NOT EASY,
B HOWEVER. WE BELIEVE A.E.P.’S CUSTOMERS ALSO LOOK TO THE
7 COPANY TO DO MORE WITH THE RESDURCES THEY HAUE GIVEM
-] TO THE COMPAHY .
] WE DO NOT ARGUE THAT THE INFRASTRUCTURE
19 ESPECTALLY IN THE LIMa ARER NEEDS TO BE URGRADED AND
11 RENEWEN, IN FACT, 4 E.P.'S OUN REPORTS AND LDCAL
12 CUSTOMERS WILL ATTEST TO THE MEED.
13 HOVEVER, JUST AS WITH LOCAL GCUERHHENT WE
14 BELIEVE A.E.P. SHOULD FIND WAYS TO DO MORE WITH THE
15 EX ISTING REVENUES THAT CUR COMMUNITY HAS BEEW PAY ING
16 FOR ALL THESE YEARS. UE RESPECTFULLY QUGGESBT TO THE
17 PUBLIC UTILITIES COMMISSION OF OHID THAT THE RATE
18 INCREASE BE DENIED AND THAT A.E.P. BE URGED TD CONT INKUE
18 TO FIND WAYS TO MAINTAIH AND UPGRADE ITS INFRASTRUCTURE
2a SYSTEM.
&1 THENK YOUu
ae ATTORHEY EXAMIMER: NR. ALAN
23 CHASE?
24 ---
25 { THE WITHESS UAS SUORN IN. )
PAGE 38
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1 GTTORNEY EXAMINEW: STATE AND
2 BPELL YOUR WAME FOR THE RECORD AND PROVIDE US WITH TOUR
3 ADDRESS
9 HR. CHASE: ALAN, A-L-A-M,
s CHASE. C-H-A-5-E. ADDRESS 222 WESTUDOD DRIVE SOUTH,
6 LIMA, OHID, 45805, [ UILL BE ERIEF.
7 MY WIFE AHD | MOVED TO LIMAR [N MAY OF LAST
8 TEAR. BEFORE THAT WE LIUED IN THE CITY OF KENTON. OHIO
] FOR ELEVEN YEARE. KENTOH 1S [N HARDIN COUNTY ABOUT 27
1° MILES EAST OF HERE. KENTOM IS ALSD SERVED BY A.E.P.
11 DURING THAT ENTIRE PERIOD IN WARM WEATHER. EVERY TIME
12 THERE WAS LIGHTHING AMD THUWDER. WE WOULD LOSE ELECTRIC
13 SERV ICE. SOMETIMES FOR SHORT PERIODS AND SOMET IMES FCR
14 LONGER PERIOOS.
15 DURING THAT PERIOD THE CITY COMMNCIL AHND THE
16 HMATOR AND THE BOARD OF COUNTY COMMISS IONERS CONT IMUALLY
17 HAZ MEET INGS AND ASKED A E.P, TO IMPROVE THEIR BERVICE
18 BECAUSE IT WAS HAVING AN ADVERSE EFFECT UPOM THE
19 BUS INESSES AND INDUSTRIES OF THE AREA, AND EVERY TIME
20 A.E.P. SAID YES. THEY PROMISED THEY WOULD DO IT. BUT
21 THEY NEVER DID. @D DURING THAT PERIOD | BEL IEVE THEY
a2z ALSO RHECE 'WVED AT LEAST OHE RATE INCREASE.
&3 I MY DPINION THEY ARE NCT TO BE TRUSTED.
24 THAHK YOU
&5 ATTORNEY EXAMINER: THAMK YOU.

WA o~ MmN oA W -

[ N i
MmN oL WY~ R
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1 JOHN R IXON?
2 HR. HIXDM: PABS.
3 ATTORHEY EXAMINER: MR. RAY
4 MAGHESS. LIMA CITY COUNCIL. FIRST WARD
5 MR. HAGHNESS: ['LL PASS ALSO.
B ATTORNEY EXAMINER: MISS PENNY
7 DAM JEL?
8 - - -
9 { THE WITHESS WAS BWORN IN.
18 - -
i1 ATTORNEY EXAMINER: STATE ARD
iz SPELL ¥YDUR HAME AMD ADDRESS FOR THE RECDRD.
13 HS. DANIEL: PBMY DAHIEL,
14 P-E-N-H-Y D-A-H-I|-E-L. WD "S5*. OUR ADDORESG IE 341
15 SOUTH MCFARREN AVENUE. L I[MA. OHID. 453@4.
16 | AY HERE THIS EVENING TO SPEAK OUT FOR THE
17 MDDERATE TOD LOV [NCOME FAMILIES IN THE AREA. | CAN'T
i8 QUOTE THE FIBURES THAT MR. ELSTROM AND MR. OPPERHAN
i9 QUOCTED BUT | TOTALLY AGREE WITH THEHM. THEY DID A
aa FANTAST IC JOB OF EXPLAMIAG EXACTLY OUR ECOHOMY AT THIS
21 TIME.
22 I LOOK AT IT THIS UAY -- AND UE HAUE HAD
a3 SEVERAL CONVERSAT !ONS WITH PEOPLE IN THE AREA. [H THE
24 LIMA AREA -- A.E.P. HAS RH EXTREMELY HIGH PROFIT SHOW
25 HY THEMSELVES OM THE INTERNET. WE HAVE A LOT OF PEDPLE
— M

IN LIMA OH THE OTHER HAND' WHO HAVE VERY LOW INCOMES
THEY ARE HAVIHE A DIFFICULT TINE PAYING THEIR BILLS AS
THEY HAUE THEH NOW. IF [ START A DUSINESS [ aM
EXPECTED TO COVER ANY MA INTENAHCE. HAVE MOH IES
AVAILABLE TO IMPRINE OR BORROU MONEY TO IMPROVNE HT
EQUIPHENT TO KEEF UP WITH PROGHRESS.

LIHA HASH'T SEEN THAT FROM A.E P. 1 HEARD
EARL IER TEGT IMOMY ABOUT VIRING, UP AND DOWN THE
STREETS, TO AND FROM THE HOUSES TO THE STREETS. | CAN

TESTIFY TO ACTUALLY SEEIME THAT OH A DAILY BASIS. WE
ACTUALLY HAVE WIRING RUMNING UP AND DOWN THE CITY
STREETS OF LIMA AND TO AMD FROM THE STREETS TO THE
HOUSES VITH HARE UIRING OR AT LERST A LOT DF THE
COATING BONE. | HAVE SEEN THE SQUIRRELS AND THE BIRDS
BOTH GET ELECTROCUTED IF THEY HIT A BARE SPQT.

ANOTHER TH NG WE HEED TO LOCK AT I8 WE ARE
HAVING AN EXTREMELY HARD TIHME KEEPING BUS INESSER In
LIMA, LET ALDHE BRIHIGING |4 HEV BUSIHESS. IF YOU KEEP
RAIS NG THE UTILITY COSTS, HOW ARE YCOU GOING TO GET HEW
BUS IHESSES . ESPECIALLY SHMALL BUS IHESSES. INTERESTED IH
COM ING TC LIHAT

UE ARE WORK ING UERY HARD -- OUR CITY COUKCIL,
OUR MAYOR. ADMINISTRATION, ECONOMIC DEVELOPHENT PEOPLE,
ARE ALL UORK [HG VERY HARD TO DRAW PEOPLE INTO L IMA. HEW
BUS INESSES. SO WE CAN HAVE MORE JOBS. THIS ISN'T GDING
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1 TD HELP US BY RAISING THE UTILITIES. 1 FLOOD. AMD FOR THOBE PEOPLE THAT THOSE SITUATIONS EXI1ST

a2 THE OTHER ITEM THAT I WANTED TD POINT OUT IS 2 -- I HAPPEN TO SELL REAL ESTATE. | DON'T KNOW IF

<] IF YOU'RE GOING TO KEEP THIS UP. KEEF RAISING AND 3 YOU'RE FAHMILIAR WITH UHAT A CLUE REPORT I3, BUT

4 RAISING THESE RATES UNT IL UE HAVE ALL OUR SMALL 4 INSURAHCE COMPAMIES KEEP TRACK OF CLUE REPURTS 80 UHEN

5 BUS INESSES CLOSING THEJR DOORS. WE WILL HOT GET ANY NEU 5 SOMEBODY 12 READY TO SELL THEIR HOUSE IF THAT HOUSE HAS

3] BUS INESSES !H BECAUSE THEY CAN'T AFFORD THE RATES. SO 5] TAREM ON UATER TUO TO THREE TIMES. GUESS WHAT. YOUR NEU

7 YOUW'RE GO ING TO TURN L IMA BASICALLY INTO A GHOST TODWN. 7 BUYER WON'T BE ABLE TO PURCHASE I[NSURANCE OM THAT HOME.

B RIBHT NOW VE DON’T NEED ANY MORE LDSS OF BUSINESS, WE 8 BYT THAT'S JUST A SLIGHT IMPACT THAT A.E.P.

a NEED MORE BUSINESS. AND THE MID TD LOV INCOME FAMILIES a9 HAS HAD On OUR COMMUMITY AND | THINK WE DESERVE BETTER
b1 ABSOLUTELY CANNDOT AFFCURD ANY MORE [NGRERSES IN THE 10 THAH WHAT WE HAVE HAD IM THE LAST FIVE YEARS.

11 UTILITIES. 11 THE LAST YEAR AND A HALF | WOULD HAVE TD Say
12 1 REALLY DON'T HAVE ANYTHING ELSE TO SAY. 1z VE HAVEN'T PERSONALLY HAN THAT PROBLEM. 1T STOPPED, BUT
13 THAT'S BASICALLY JUST THE CUT AHD DRIED. | MEAN, THE 13 | NOTICED THAT IT COMTIMUED DR PICKED UP IN OTHER AREAS
14 GRASS ROCTS OF !T. HOST OF OUR PEDPLE JUST PLA IN CAN'T 14 IN ALLER COUNTY, BUT DME OF MY BIGGEST WUESTIONS THAT
15 AFFORD 1T AND THE CITY OF LIMA CAN'T AFFORD TO LOSE ANY 15 | HEALLY HAVE TORIGHT HERE IS THE TIMING.

16 MORE BUSINESS OVER IT. 1B VE HAVE GONE SO LOHG WITHOT HAVING

17 ATTORNEY FXAMINER: SUE STEIN? 17 ACCEPTRBLE SERVICE IH THIS AREA THAT ! LOOK AT A.E.F.
18 HS. STEIN;: FPASS. 18 IN THE LAST COUPLF YEARS AND THEY HAVE HAD GOOD

19 ATTORMEY EXAMINER: TERESA 19 REVEMUES. GOOD DIVIDENDS, BUT THEY HAVE ALSO MADE SOME
28 ADANS? 20 VERY LARGE PURCHASES WITHIH THE LAST YEAR OR SO. YCOUR
21 HS. ADAKS: FASS. 21 LAWRENGEBURG PURCHASE 325 HILLIOW, YOUR DARBY

22 ATTORMEY EXAMINER: PaM 2B ACTU IS ITION 182, WATERFORD 22@. YOUR SERRDD 178

23 VICKRERS? 23 MILLION. AND YOUR HEW HEMPSTEAD PLANT AT 1.4 HILLIOH.
24 - - - 24 AND YOU'RE LOOK ING AT YOUR LAURENCEBURG TO

= ¢ THE WITHESS WAS SWORH IH. 25 CLOSE THE SECOND QUARTER OF 2987, DARBY THE FIRST
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1 ATTORMEY EXAMINER: STATE AND 1 QUARTER OF 207, AND | JUST SIT HERE AND QUESTION ARE

e SPELL. YOUR NAME AND ADORESS FOR THE RECORD. 2 VE SUBS IDIZING BOME OF THESE LARGE ACGUIS ITIONS? YOUR

3 M5. VICKERS: PAM VICKERS. 3 LAURENCEBURG ACQUISITION, P .S.G.E. SPENT 848 HILL i0H

4 P-A-H Y- 1-C-K-E-R-S. 1360 LOCH LOMAN. LIHA, OHIO. 4 DOLLARS TO HUILD THAT. IT VAS OHLY 2-1.2 YEARS OLD.

5 45895 . 5 IT WAS WOT FINAMCIALLY SOUND FUR THEM. 1 THINK THEY

B | WILL TRY TO KEEP IT LIGHT. S!X YEARS AGO B DRPERATED IT FOR —- USED 20 PERCENT OF ET. [T WAS A

7 MY HUSBAND WENT OUT AN PURCHASED A GENERATOR AND | 7 LOS ING BUSINESS FOR THEM, BUT YOU STEPFED [N AND

8 HAVE TO TELL YOU ! LAUGHED. | THOUGHT WHEN ARE VE EVER g PURCHASED IT AT A GOOD BUY AT 325 MILLIOW.

g GOING TO USE THIS GENERATOR. A LITTLE DUFR A YEAR E] YOU JUST RECENTLY S1GRED A MULTI-CONTRACT

14 LATER WE USED 1T ALMOST TWO YEARS NON-5TOP. 18 WiTH THE CITY DF COLUMBUS AND THAT WAS BASED ON A

11 AMYOME THET PROBABLY L IVES OUT IN OTTAUA 11 COMPET ITIVE BID PROCESS. AND IT HAKFS ME WONDER MAYBE
1’ HILLS FURTHEHR WEST AMD | CAN TELL YOU THERE WERE TIMES 12 PERHAPS WHY WE ARE TRAKING IN SOME OF THE COSTS OF HOME
13 WE WENT HURS WITHOUT ELECTRIGCITY. SDMET IMES OUERMIGHT, i3 OF THOSE L INES BEIHG DONE IH SOUTHERN DH IO OR AROUMD

14 AHD HMET IMES DAYS. 14 COLUNBUS?

15 [ DON"T THINK A E.FP. REALIZES THE BURDEN i5 BUT BOTTOH LINE 1S YOU JUST FIND IHCREABES

16 YDU*RE PLACING OM THE COMMUMITY HERE IN LIMA. GRANTED, 16 WITH TEXAS FOR 82.7 MILL'ON. OKLAHOMA IN MOVEMBER FOR
17 VE HAVE A GEMERATOR TO HOOK UP WHEN THAT VOQULD HAPFEM 17 49.6, AND YOU COME TO US WITH OUER A HUNDRED. AMD 1

18 AND T WAS TO THE PDINT WHERE | KHEW | COULD GO DOWM OM 18 THINK LINA DESERVEE MIKH BETTER THAH WHAT THEY HAVE

19 SERIFF ROAD AND FIND THE TECHMICIAN EVERY TIHE IT VENT 19 RECE IVED FRUM A .E_P.

29 OUT. 1T VAS CONSTANTLY THE SAME LOCATION. AMD YOU 20 BNO | DOM'T THIMK THAY OUR SCHODLS SHOULD

ai COULD PROBABLY CHECK YOUR RECORDS. A.E.P. NEVER HADE aL CARRY THMIE HURDEM. 1 DON'T THINK THAT OUR COMMUWITY

28 PERMANENT FI¥ES, THEY WERE ALL TEMPORARY . 22 SHOULD CARRY THE BURDEM. AMD | THIMK A.E.P. SHOULD DO
23 AND UHEN YOU DO THAT, FOR THOSE UHO DON'T 23 WHAT 16 RIGHT HERE AHMD [ THINK WE HAVE DESERVED A GOOD
24 HAVE GENERATORS. FUR THDSE WHO DOW'T HAVE BATTERY 24 BUS INESS FROM YOU FOR THE LAST FIVE OR !X YEARS AT

25 BACKUPS, AND THAT HAUE BASEMENTS., THEIR BASEMENTS 25 LEAST, S0 1 WOULD BE VERY DISAPPOINTED IF THIS IHCREASE
B R—
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1 UAS paASSED 1 BPELL YIR/R NAME AMD ATORESS FOR THE RECORD.

2 AND (F IT 13 PASSED, THEN | WOULD THIMK 2 MS. STRIFF: SUsAM STRIFF.

3 PERHAPS DF GOING OUT AMD BUY NG STOCK IN A.E.P. BECAUSE 3 5-U-S5A-H S T-R-I-F-F. | LIVE AT 305 SOUTH WAVERLY.

4 TOU WILL CONTIMUE TO GROW. THANE YOU. 4 APARTHENT-C. IN CRIDERSVILLE, OHIO. 45806 .

5 ATTORNEY EXAMINER: RICR s | AM HERE ON BEHALF OF THE COMMUNITY COMPLEX
3] JOHNSON? [} THAT | LIVE IN. IT'S A GOUVERNHENT HOUSING AHD WE ARE
7 - - - 7 BAS ICALLY BASETI ON AN INCOME WE HAVE. MOST OF THE

8 ( THE WITHESS WAS BUORN 1IN 1 8 PEDPLE ARE ON LOM [NCOME THAT LIVE IN THERE. E0OME OF
g - - - g9 THEM HAVE ZERC 'NWCOME. AND 1 AM AGA INST THE UTILITY
1% HTTORMEY EXAMINER: STATE AND 1% RATE INCREASE BECAUSE VE JUET CAN'T HARDLY AFFORD THE
11 SPELL, YOUR HAHE AFD ADDAESS FOR THE RECCRD. 11 UTILITY INUREASE RIGHT NOW AS IT IS.

12 MR. JOHHSOM: MY NAME 1S RICK 12 LIKE | SaY, 1 LIVE 1H A SUBURB, 1 IXM'T LIVE
13 JOHHMSON. R 1-C-K J-D-H-RB-5-0-H. 13 IH LIMA, aMD | AN AGAIHNST 1T BECAUSE WE ARE PAYING FOR
14 I AH HERE TOWIGHT TO OPPOSE THIS RAISING DF 1 THINGS THAT LIMA. OHIO |5 BENEF ITING MORE THAN WHAT THE
15 THEBE RATES. [T'S NOT BOING TO AFFECT ME PROBABLY AS 15 SUBURBS ARE.

16 MUCH AS A BUMCH OF YOU PEOPLE BECAUSE I DD MAKE A 16 I LIVE IN A DIFFERENMT COUNTY AMD THAT'S ALLER
17 HALFUAY DECENT LIVING, BUT THE SENIOR CITIZEHS AND MY 17 COUNTY AND 1 LIVE IN AUGLAIZE COUNTY AHD THE RATE

18 PARENTS AND PEOPLE THAT'S OH FIXED 1HCOME. IT°S REALLY 18 IHCREABE WOULD AFFECT US VERY BADLY. | ALSO WANT TD
19 PUTT ING A HUAT ON THEM BECAUSE A LOT OF THEM IS HAVING 19 COMMENT OM THE FACT THAT THE PEDPLE WHO HAVE ZERO
=4 TROUBLE WITH THE HEALTH CARE THE WAY IT’6S HIGH HOW. 28 INCOME COUT THERE. THEIR UTILITY IS PAID FOR BUT ONLY A
21 THEYT HAVE TOD PICE BETUEEN EATING AND TAK MG THE IR DJRUGS 21 CERTAIN PERCENTAGE OF IT IS PAID FUR ARHD THEY ARE
=< AND NOW THEY HAVE TO PICK BETUEEN HAVING HEAT OR AIR a2 RESPONS IBLE FOR THE REST OF IT. IF THEY CANNDT AFFORD
23 COmi T IONTNG {9 THE SIMMER. YOU KNOW, [T JUST SEEMS TO 23 THE REST OF THEIR UTILITY IT WILL BE TURWED OFF .
24 ME THIS WORLD HAY BECOME TOD GREEDY. 24 B0 THE RATE INCREASE WILL AFFECT EVERYBODY
BES THERE'S BEEM PROF ITS MADE BY A.E.P.. IT'S 25 VHD LIVES OUT THERE. NOT OMLY ME BUT OTHER PEOPLE WHD

A
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1 JUST LIKE ANY BUSIMESS. AND THEY SHOULD EE RE (NVEST ING 1 LIVE THERE. ME HAVE HANDICAF ACCESSIBLE PEOPLE WHO

2 IH THEIR EWU IPMENT AND ALL THAT TO KEEP [T MA [NTAINED 2 LIVE THERE AMD ELDERLY PEOPLE WHD LIVE THERE. S0 | AM
3 AND HOT HAVE TO COME TO THE PUBLIC TO GET NORE MOMNEY, 3 STRONGLY AGAINST THE INCREASE DUE 1O THE FACT THAT UE
4 YOU RNOW, FCR -- NOT LIKE PAY NG SHARFHOLDERS, [ HMEAN. 4 CANROT AFFORD TO PAY 1T EITHER.

5 UHY SHOULD THE SHAREHOLIERS AMI} C.E.0.'S GET ALL THE 5 THANK YOU.

[ MONEY AND THEM THEY COME AND ASK US FOR MORE. G ATTORNEY EXAMINER: LESLIE

7 I JUST THIMK IT'S RIDICULOUS AND ! THINK THAT ¥ W I REMAR?

8 P.U.C.O0. OUGHT TO DEMY IT. [ THINK THAT IN A UAY THAT a MR. WIREMAN: ['LL PASS.

-] THIS SHOULD BE BOMETHING THAT SHOULD HAVE TD BE PUT DN q ATTCRNEY EXAMIMER: KATHY

12 A BALLOT FOR PECPLE VOTE ON IT INSTEAD OF JUST LETT NG 12 BTUCKEY?

11 ONE DRGAN1ZAT IO, YOU KMOW, MAKE A DECISION FOR ALL OF 11 MG. STUCKEY: 1'LL PASS.

12 US. THIS ROOM QUBHT TO BE FULL. AS A BATTER OF FACT. 12 ATTORNEY EXAMINER: THOMAS

13 IT DUGHT TC BE PACKED OUT IN THE HALLS HERE, YDU KNDW, 13 5 INN7?

14 BECAUSE. LIKE A LOT OF THEM STATED. ARCUND HERE DUR 14 - - -

15 ECOMDMY IN THIS TOWN HAS WENT DOWN, WE DOH°T WEED RATES 15 ( THE WITHESS UAS SWORN IN. )

1B AR TS ING., BECAUSE JUST L IKE THE WOMEN PREVIOUSLY BaAlD VE 16 - -

t7 ARE GOIMG TD LDSE BUSINESS. WE CAN'T GET BUE INESS TG 17 ATTORNEY EXAMINER: STATE AND
19 COME 14 HERE NOW HARILY . 18 SFELL YOUR HAME AND ADDRESS FOR THE RECORD

18 S0 I THINK IT'6 A BAD THING FDR LIMA AND IT'S 189 MR. SINN: THOMAS.T. S1HM.

2 B/ BAD TH ING FOR THE PUBLIG.  AND THAT'E ALL | HAVE. a8 S-I-N-¥. MY AODDRESS 1S 355 SECOND STREET. LATTY, £EID.
2t ATTORNEY EXAMIMER: SUE STRIFF? 21 I HAVE A& LITTLE DIFFERENT TAKE. | AM FROM A VERY SMALL
=] - - &= COMMUNITY. 1T TOOK ME ABOUT AN HOUR AND TEM HINUTES TO
23 ¢ THE UITHESS UAS SWIRN IN. 23 GET HERE. IT’S ACTUALLY FAIRLY CLOSE TO FORT UATME.

24 - - - 24 IHD 18HA .

25 ATTORNEY EXAMINER: STATE AND 25 A LOT OF THE COMMENTS ! HAD UERE ALREADY
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1 SPOREN B0 (| JUST WAMT TO RE:(TERATE BOME THAT MY 1 TO THE TREE TRIMHERS AND ASKED COULD VE OO IT THIS WAY.
=4 COMHUN ITY HAS GIVEM. (NE WAS THAT THREE TO FOUR YEARS 2 I UAS SHORT WITH. 1 CONTACTED HELP AT THE A.E.P. THEY
3 AGO WE HAD THE SAME TYPE PRDELEHR, COMSTANT PROBLEMS. 3 DID COHE DOWN. WE GOT AS FAR A8 OHE RES IDENT CAME OUT
4 AND TO MAKE LONG STORY SHORT. WITH ALHOST COMING TO 4 UITH A GUW ARD THREATENED THEM NOT TO CUT THE TREE

=4 THREATS OF CONTACTING P.U.C.0. FQR HELP WE GOT SOME OF ] BECAUSE YOU'RE RUINING HIS TREE.

& OUR PROBLENS TAKEM CARE OF . 8 IT GOT RATHER UGLY AND THE RESPONSE WAS

7 IT'S STILL HOT 1@2 PERCENT BUT | KWW IT'S A 7 PRETTY MUCH WELL.. 1| OQN'T CARE. WE ARE KEEP WG THESE

B UTILITY AND | UNDERSTAND THERE'S GDIWG TD BE STORMS B TREES OUT OF THE WIRES, AND | JUBT FELT THAT UAS UVERY

9 THAT TAKE THINGS OUT. 1 UNDERSTAND THAT. ] UMBLS INESSL IKE AND THAPPROPRIATE. AND THE WAY THEY DID
18 MY PRUBLEM {3 WITH THE RATE IMCREASE AND IN 19 THE TREES, YOU DRIVE DOWN 1R7 FROH MY VILLAGE INTD

1" MY COMMUN ITY OUR OHIO POWER VAS TAKEN OUT OF DUR 1 PAULD ING OH 10 YOU WiLL RNDW WHAT 1 MEAH, IT'S SAD.

12 COMMUNITY AND TAKEN TO VAN UERT AMD THEN TAKEM TO LIMA i2 THE OTHER COMHENT | HAD WAS WE HAVE A E.F.

13 FRAOM THERE. S0 NOW WHEN WE MEED HELP WE ARE OME HOUR 13 STREET LIGETING IN OUR SMALL COMMUMITY WHICH WE PAY A
14 PLUS BEFORE WE EVEM VILL GET SOMEONE THERE. IT’S 14 CONTRACT FOR. YEARS &G0 | HAUE BEEN ON CINNGC L &b

15 USUALLY OVER LONGER THAM THAT BECAUEE BTV THE TIME 15 MAYOR. 1 AHM JUST S58-YEARS-[LD ANO 1 HAVE BEEN ON

1€ GOMEDME 1M LIMA (5 CALLED QUT AND THEY GO TO THEIR 18 COUNG [L. OR MATOR FUR DVER TWENTY YEARS NOW. HOBODOY

17 TRUCK AND GET 7O QUR VILLAGE. IT'B THAT FAR AWAY. IT'S 17 ELSE WANTS THE JOB. | GET PAID TUO DOLLARS A DAY AND
18 GOING TO BE AN HOUR AND A HALF JUST TO GET T US. THEW 18 VHEN PFIPLE GALL &ND GHEW HE OUT. | STOP THEM AND SAY
18 THEY BTILL HAVE TO FIND AMD CORRECT THE PROBLEN. 19 THAT'S TWO DOLLARS' WORTH. CALL ME TOMORROV, BECAUSE IT
20 THAT UAS A WAY OF THE BIG FIRM A COUPLE YEARS 28 ISW’T WORTH THE HAESLE.
21 RGN NOUNSIZ (NG, YE UNDERSTAND THAT. 1 LOST A JOB WITH 21 ONE OF THE JDBS THAT A.E.P. HAS NOW GIVEN ME
=] ANOTHER UTILITY FROM DOWHS [ZING FROM A TELEPHONE =] IS UHEN OUR STREET L IGHTS GO OUT. RATHER THAN THEM
23 COMPANY IN THAT AREA. pox ] DO ING ROUT INE MAINTENANCE AHD CHECK [HG THE LIGHTING OR
24 VWE DON'T FEFL THAT FOR WORSE SERVICE WE 24 HAV ING SOMEBODY DRIVE THROUGH THE COMMUNITY AT NIGHT
a5 EHOULD PAY MORE. BECAUBE OF THE LDNGER SERVICE. WE 25 WHEN WE HAD LOCAL PEOPLE. THEY HAVE EVEN GOWE RS FAR AS
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1 HRVE THE SAME PROELEMS SOME OF THE PEOPLE MENT ICNED 1 TO SEMD ME A FORHM THAT | FILL OUT AND GIVE THEM THE

a2 WITH THE LINER FRAYING. | DO UNDERSTAND THAT THE 2 ENFDRMAT 10N .

3 COAT 186 OM THE WIRES DOESH’T NECESSAR ILY MEAN A WHOLE 3 | HAVE TO TELL THEM THREE DIFFERENT THINGS --
El LDT. BUT [ ALSO KNOV THAT THESE WIRES. 1 HAVE LIVED N 4 IS IT OUT ALl THE TIME. IS IT INTERMITTENT, I3 LIGHT

5 THIS COHMUNITY FOR OVER S0 YEARS AND THEY HAVE NEVER s HITTING IT GOING IN AND OUT -- SD THEY CAM DETERMIHE

B BEEN CHANGED [N THAT S&-YEAR PERIOD. WHEN THE FOWER B HOW TCQ FIX [T. | JUST FEEL THAT THIS IS THEIR

7 CAME TD LATTY A LOT MAY ETILL EE ORAIG INAL . 4 RESPONSIBILETY. [ DION'T NEED ANY HMORE WDHK .

8 [ TH1HE PREVENTAT IVE MAINTENANCE 15 A BIG B8 THE LAST CONMEMT [ HAVE [S THE FEHAH WORK |
9 THING. | THINK IF HORE WOULD HAVE BEEM DONE OR KEPT | THINK WEEDS TO CONTINUE. [ HDPE THEY DOH'T OOUNSI1ZE
i@ DONE THAT SOME OF THESE FROBLEMS WE HAVE HAD WOULD HAVE 18 BANY MORE BECAUSE IF THEY GO FAHTHER AWAY FROM LIMA UE
11 BEEN MA INTA INED BETTER. 11 MIGHT AS VELL WAIT FOREVER FOR SERAVICE.

12 | HAUE THE SAHE CTMFLAINT FROM SOME OF MY 12 ANTI THIS ISH'T JUST THE OHIO POVER. WE HAVE
13 TOWN WHICH IS FROBABLY 42 PERCENT FIXED (RCOME TO LOW 13 TROUBLE WITH ODUR PHOME COMPANY'S DONE THE SAME TH (NG
14 INCOME.  THEY ARE VERY CONCERNED WITH PAY MG MORE THAN 14 ANL:. IN FACT. !F 1 WOULD HUM My BROTHER*'S BUS IMESS

15 THEY CAR'T EVEN PAY NOM. 15 WHERE 1 COME IN AND TELL YOU YOQU'RE GOING TO MAIL YOUR
15 | HAVE AHOTHER COMMENT. IT'S A DIFFERENT 18 BILLS TO ME RATHER THAN WE BRING THEY INTD THE OFFICE
17 OUTLOOX ON THEE TREES CAUSING PROBLEMS AND THAT SORT. 17 WHERE WE ALWAYS DID BEFORE OR TELL SOMEBODY THAT THEIR
18 [N OUR COMMUNITY A.E.P. CAHE TO TOUN AND OUR COMMUNITY 18 BERVICE |8 GOING TO BE FURTHER AWAY AMED THAT MY

19 IS BUTCHERED NOW. THE WAY THEY TRIHMED THE TREES IS 19 APPL |ANCE REPATRMAM [S NOT GDING TO B THERE FOR AN

20 DISGUSTING. YEARS AGU THEY VOULD TOP THEM OFF AND = HOUR AND A HALF LONGER BECAUSE HE LIVES 62 MILES AVAY.
21 ROUHD THEM. NOW THEY CUT HUGE "W'S", MARE THE TRFES 21 [ WOULD BE QUT OF BUSINESS DR HY BROTHER WOULD, AND 1
22 *L’S". TREES THAT MIGHT BE VWORTH SUHETHING [N UALUE TO a2 JUST THINK [T'S FPODR BUSINESS.

23 YOUR HOME TO $ELL, ROU 1S A DETHIMFHT RATHER THAN A &3 AND SOHME OF THE DOWNSI1ZING THEY HAVE DONE AND
24 PLAS. 24 HOW 1T'S HURT THE SMALLER COMMUNITIES, LIMA, AND THE
=] | HAD cOmMPLA TNTS FROM MY VILLAGE AMD | WENWT &5 CITIES GET A LOT HORE ATTENTICN BECAUSE THEY ARE BIG
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UsS LITTLE GUYS ARE WORSE. AND BESI1DES EVERYTHING EL3E. 1 Cal'T AFFORD TO KEEP IT GOING.
THEY ARE TARING DUR FUHDING ALSO, THE GOUVERNMENT 3. 30 2 HOW. [F THE STATE CAN RECOGH[ZE THAT THE
I[T'S A STRUGGLE ALL THE WUAY ARDUND AHD WE CERTAINLY 3 UTILITIES ARE GETTING TDO MUCH, UHY CAN'T THE FP.U.C 0.
ON'T HEED A UTILITY |NCREASE DN TAP OF THAT. 4 RECOGN IZE THIS? IF A.E.P. WAHTS ME TO PAY THEM MORE
THANK YOU UVERY MUCH. 5 MOHEY THEY SHILD GIVE ME A SERVICE. I BR IN CUSTOMER
ATTORMEY EXAMINER: GSHEILA &6 SAT ISFACT 108 AT MY JOB. [ AM SUPPOSED TO SATISFY MY
DEVILLE? rs CUSTOMERS. A.E.FP. MEUER HAS DOME THAT TO THIS DAY 1M
- - - B MY OPINION.
( THE WITHEES WAS SWORN IN. ) 2 ] arn | THINK THAT THE PBOPLE DF THIS
- - 1%} COMMUN ITY. HOT JUST ME, HOT JUST THE HIDILE CLASS. HOT
ATTORNEYT EXAMINER: STATE AND i1 JUST THE LOW CLASS. NOT JUST THE FEOPLE MAKE BUNCHES OF
SPELL YOUR MAME AND GIVE YOUR AODRESS FOR THE RECORD. iz HONEY. CAHNOT AFFORD TO GIVE A.E.P. MORE HONEY WHEM
MS. DEMILLE: SHEILA DEWILLE, 13 THEY DON'T DO ANYTHING TD HELF THE COMMUNIT IES AND HELP
8-H-E-I-L-A D-E-W-I-L-L-E. 7&7? MICHAEL AVENUE., LIMA, 14 [MPROUE THEIR SERVICE TG THE CUSTOMER. I'H HOT A
OHIO. 45804 . 15 SATISF IED CUSTOMER . 1 OON'T THIHE AHYBODY IN THIS
THE PROBLEHM WITH THE RATE [WNCREASE TO ME IS 16 AUDIENCE [S A SATISE IED CUSTOMER OF A E.P.
DETRIMENTAL TO EVERYHODY THUOLVED. WITHIHN THE STATE OF 17 THAMK YOU.
OHI0 HOT JUST LIMA, OHIO. A LOT OF US CAN'T AFFORO IT. 18 ATTORNEY EXAM INER: [ A4 UNSURE
YES. | WORK. | AM A MANAGER AT o FAST FODD RESTAURANT. 19 OF THIS NAME. DICR COUNTESS? I
AND AT THE RESTAURAHT MY COMPANY TELLS ME IF | WANT & 28 MR. COUNTESS: ['LL PASS.
PAY INCREASE OR RATE [MCREASE IN MY WAGES THAT 1 HAVE 21 ATTORNEY EXAMIHER: JOHN
TO GIVE THE CONPAMY SOMETHING THEY WANT, WHICH 18 a2 SCHNE IDERY
PERFORHANCE . 23 -- -
1F A.E.P. WANTS THE IR RATE [HCREASE WHY 24 { THE UITHESS LUAS SIMIAN M. )
AREN'T THEY GIVING LIMA AND THE CITIZENS OF THIS STATE 26 - - -
I N
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A PERFORMANCE? THEY ARE NOT. 1 ATTORNEY EXAMINER: STATE AND
1 CONTACTED A.E.P. PERSOMALLY THREE TEARS AGO 2 SPELL YOUR NARME AMD GIVE YOUR ADDRESS FOR THE RECORD.
WITH A PROBLEM 1N MY HE IGHBORHOOD . I sTILL HAVE NHOT 3 MR. SCHHE IDER: JOHW SCHHEIDER.
BEEN RESFONDED TO BY A.E.P. AHD THI!S IS THREE YEARS 4 J-D-H-N S-C-H-RE I-D-E-R. I LIVE AT 2325 WALES
wn. [ CONTACTED THE P.U.C.D. AND TRIED TO GET THEN 5 AUVFHUE, LIMA, OHIO. 45805 . 1 AM 1N AGREEHENT U [TH MANY
INUOLYED 1H THE SITUATION. THE P.J.C.0. HAS TRIED BUT B OF OUR PREVIDUS SPEAXERS SO 1 WILL BRIEF.
A.E.P. UON'T EUEN RESPOND TO THEM. 7 I AM PAHT ICULARLY INTERESTED IR ENCOURAG NG
1 DROVE TO COLUMBUS, OHIO TO OHME RIVERSIDE 2] A.E.P. TO RESPOND TO THE SPEC [F {C CONCEFRHS STATED BY
PLAZA AND TALEFD TO A GREG GRIFFIH FROM A E.P. WHO HO q MR. ELSTRD AMO THE LIMA CITY GOVERNMENT. | HOPE THEY
LONGER 1S EHPLOYED THERE ANO | WAS TOLD BY HIM THAT HE 18 CAN PUBL ICLY RESPOND TO THOGE CIMNCERNS.
HAD MO I[DEA WHAT WE WERE GOIHG TO 0O ABOUT THE PROBLEM 11 1 ALSD CALL ON A.E.P. TO STATE PUBL ICLY HMORE
| HAD, VHICH WAS TRANSFORMERS SPARK ING AND ARC ING ALL 12 CLEARLY WHAT IS THE AVERAGE PERCENT INCREASE IM THE
OVER THE STREET. HOT JUST AT MY CORNER BUT AT AR FEM 13 FEES FOR THE CONSUMFR. ALB0 HOVU MUCH WIULD THIS BE FOR
CORMERS . 14 THE AVERAGE RES [DENT 1AL CONSUMER, HOW MUCH WOULD THIS
50 | SAID ORAY ., WHAT'S GOING TD BE DOMHE? 15 OOST THEMY
WUELL. GO HOME AND UE'LL SEE WHAT WE CAN DO. VELL. 1 I HAVE CONCERN U ITH LOV AHRD HODERATE FAMILIES
NOTHING HAS EVER BEEM DONE. BECAUSE MY POMER GOES IN 17 AND ALED ME IGHHORHOODS. SOME COMMUNITY ORGAN IZAT IOHS
AND CUT ON aMD OFF. IT’S INTERMITTENT. IT CAN BE DAYS. 18 THAT | AM INVOLVED WITH ARE DOING WHAT UE CAM TO
IT CAM BE A COUPLE HINUTES. 18 IMPROVE RES IDENT 1AL. AREAS BUT ALS0 TO BRING COHMERCIAL
ANOTHER PROBLEM ! HAUE IS THE STATE OF OHIO =] DEVELOPMENT TOD LOW AND HODERATE IHCOMES. AHD 1 HAVE
ITSELF THROUGH THE DEPARTMENT OF CORRECT INS HAS a1 CONCERNS ABOUT WHAT THE UTILITY IHMCREASE, HOMW THAT
REALIZED TRAT THE UTILITY RATES AHRE S0 BAO. AHD [ AH 28 UoULD IMPACT EFFORTS MAPDE TO IMPROME THE ECOMOMY AHD
TALK ING ALL THE UTILITIES, THAT THEY CLOSED DOUN L.C. L. 23 DEVELOPMENT DF THOSE LOM AND MODERATE INCOME
VHICH 18 THE LIHA CORRECTIONAL INSTITUTE, AND THEY ARE B4 HE 1GHBORHOODS .
SBAY [NG THE PROBLEM MITH IT 18 THE UTIL!TIES AND THEY ] THARK YOU .
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ATTORNEY EXAMINER: RUSSELL
COLLEY?

HR, COLLEY: UWE WILL FILE A
VRITTEN PETITION.

ATTORNEY EXAMIMER: L ISA MAULT?

« NO RESPONSE )

ATTORNEY EXAMINER: CYNDY

COLL INS7

¢ THE VITHESS WAS SWORN IN. )
ATTORKREY EXAMINER: STATE ANO
SPELL YOUR NAME AND ALSO YDUR AODRESS FOR THE RECORD.
MS. COLLINS! CYNOY COLL INS.
C-Y-H-+7 C-0-L-1- |-H-S. 1328 LOCH LDMAH WAY. LIMA.
458@5. A LOT OF NY POINTS HAVE ALAEADY BEEM TAKEN SO |
WILL ALSO TRY TO BE BRIEF.

OHE OF THE PROBLEMS THAT 1 HAUE UITH A.E.P.
1S HOT ONLY N THEIR RELIABILITY AMD THE IR SERVICE BUT
I THEIR COHMUNICATION. AHD AN IRDICATION GF THAT UAS
DURING THE ICE STORM. THERE UAS VERY UERY POOR
COMMUNICATION TD THE COMMUNITY. TOr THE HEDIA. AND TO
THE COMSUMERS. THAT NEEDS A MAJOR OUERHAUL.

AS AMOTHER LADY MEMT IONED. WHEM YOU CALL AND
YOU LIVE ON A STREET THAT IS LOCH LOAMAN WAY AND YOU'RE
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POMER TO DEDICATE TEN MILLION DOLLARS TO SERVICE AND
REL IABILITY CONCERNS, THE FUNDS VILL NOT BE RECOVERED
FROM TAXPAYERS AMD THE COMHISSION UILL WORK TO
DETERM INE VHERE AND HOW THE FUNDE WILL. BEST BE SPENT.

AS A COMESUMER | IRGE THE P .U.C.0. AHD
WHATEVER INFLUERCE THE 0O.C.C. HAS TO MAKE SURE THAT
A E.P. FOLLOUS THIS DIRECTIVE. THANK YOU.

ATTORNEY EXAMINER: BOB MOONEY?

( THE WITHEEE WAE SWORM IN. ?
ATTORMEY EXAMIMER: STATE AND
SPELL YOUR NAME AND G IVE YOUR AODRESS FOR THE RECORD.
MR . HOONEY: BOR MOONEY.
M-0-0-N-E-¥. 441 SOUTH DEVEY. L1HA, 458@4.
MINE WILL BE BRIEF. |1 LIVED AT MY PRESENT
RES IDENCE FOR 17 YEARS, AND FOR 15 YEARS WE HAVE
COMPLAINED TO A.C.P. ABDUT THE POMER DUTAGE OH THE EAST
SIDE OF TOWN.
IT WASHN'T UNTIL JUST A FEIW YEARS BACK THAT
THEY FINALLY FIXED 1T, AND FOR THAT GIDE OF TOUN UE
HEVE THE HOSP ITAL AND SEVERAL RESTAURANTS AND
BUS INESSES OVER THERE THAT WERE VUITHOUT POUER AND LOST
BUB INESS BECAUSE THEY DIDM'T FIX THE UPGRADE AHD 30
THEY COMAD JOIN VITH THE RESTAURANTS THAT THEY BUILT

Se

THY MG TO EXPLAIN THAT AND GET LORLOMATH AMD ALL KIND
OF WORDS. YOU'RE NOT COHFORTABLE THAT YOU HAVE REACHED
SOMERODY THAT KHOWS WHAT PAHT OF THE UHITEN STATES
YOU'RE IH. SO TO HAUE OUR CALLS GOINE SO FAR AWAT 1
THINK [B ALSO VERT PCOR.

| HAYVE A BROTHER WHO’S A WORKAHOL IC. | MEVER
HARDLY TALK TCQ HIM BUT WHEN HE CALLS | KMOMW THE MNEXT
WORDS OUT OF HIS MOUTH WILL BE "DO YOU HAVE POUER OVER
THERE?" AND THAT 1S. HE 1S ON THE WEST SIGE OF TOWH.
THERE'S A LOT OF DEVELOPMENT THERE. AND [ DON'T BEL IEVE
THAT A.E.P. HAVE KEPT UP WITH THE CONSTRUCTION. AT THE
EHD OF SERIFF ROAD UE HAVE THE PRIHROSE COMMUNITY FOR
SERIORS. WE ARE GOING TD GET A SUPER VAL-HWART. AND MY
PART ICULAR SERVICE IS TAPPED OFF OF EAST OF TOUN AND
1T'S GETTING WORSE AS THERE 18 MORE DEVELOPHENT .

IT WOULD SEEM THAT. MY SENSE WOULD BE A3 YDU
HAVE HMORE CUSTOMERS YOU WOULDY HAVE MORE MOMEY T
UPGRADE THE SERUVICE .

AND LASTLY. 1'D JUST LIKE TO MAKE A POINT.
THIS 1S FROM THE P.U.C.0. WEB SITE OUT OF A PUBL ICATION
THEY HAUVE CALLED THE MONITOR. AND | WOULD URGE THE
P LD.C.O. TO TAKE & LOOK AT THIS PARAGRAFH IN THE IR
COMMUE ICAT ION THAT | FOUMD THAT GODES INTERNALLY TO
THEIR EMPLOYEES AMO EXTERNALLY TO THE COMMUMITY: IN
JULY 2886 THE P.U.C.0. HAS DIRECTED AMERICAN ELECTRIC
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OMTO 7O UPGRADE THE POWMER S0 SVERYRADY WOULD HAVE IT.
1 JUST FEEL THAT T TOOK THEM FIFTEEN YEARS
TO FIX THAT AND 1 THIMK THAT A 6000 PRED ICTION OF
FUTURE BEHAV IOR OM UPGRADES |15 THE PAST. THAHR YOU.
ATTORNEY EXAMINER: RON BIELE?

{ THE WITHESS WAS SWDRN IN. )

ATTORNEY EXAMIHER: STATE AHD
SPELL. YOUR NAME AND ADDRESS FUR THE RECORD.

HR. BIBLE: HON BIBLE. R-0O-N
B-1-B-L-E. 5055 DAISY LANE. ELIDA, OHICQ. -

[ AH SPEAK ING ON BEHALF OF THE RESIODENTS OF
AMERICAR TOWISHIP. | FOR ONE HAD A CALL FROM A
RES IDENT ABOUT UHY IN AMERICAH TOUNSHIP DO WE HRVE SO
MANT OUTAGES AND | AM NOT GOING TO REITERATE THE -- WE
HAVE HEARD FROM BUSINESS, UWE HAVE HEAROD FROM THE SENIOR
CITIZENS. 50 1 VILL JUST SaAY 1 AM ALEO AGA INST RATE
INCREASES .

I THINK THE SERVICE SHOILD BE. THE
INFRASTRUCTURE SHOULD BE FIXED WITH THE FUNDS
AVAILABLE. BUT 1 UANTED TO GO ON THE RECORD FOR THE
PEDOPLE OF AMERICAN TOWNSH [P THAT THE 1MFRASTRUCTURE O
THE WEST BI0E NEEDS IMPROVEMENT. MY NE IGHBORGS ALL
AROUMD UB. POMER YAS OUT. THEIR BASEMENTS FLOOD. 1 CAN
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1 QUOTE YOU SEVERAL PEOPLE WHD SPENT 3 DR %4,@888 ON 1 HOW ABOUT WE START WITH A SLOGAN THAT SAYS JUST SAY NO.
= BACKUP GENERATORS. 2 1 THEINK THAT'S A BETTER SLOGAH.
3 AND [ WOULD LIKE TO THAMK MR. ELSTRC AMD THE 3 S0 WHY ARE UE REALLY HERE? A.E.P. SPINS THE
4 CiTY OF LIMA. ] DON'T THINK YOU CCULD PRESENT aHY 4 UHEEL. AND' 1F THE PUBLIC DDES HOT ADEQUATELY FROTECT
S BETTER THE REASONS THAT LIMA AND ALLEM COUNTY SHOULDN'T 5 ITSELF THE COMPANY GETS WHAT IT WANTS.
g HAVE AN INCREASE IN ELECTRICAL FEES TO PAY FOR OTHER € 1T*S NOT JUST IK OHI0, MY FRIENDS. [T'S
7 PARTS OF OHIO WITH THE ECONOMIC SITUATION AS [T 1S IN 7 EVERYVHERE. AND IT 18W'T NECESSARILY FOR THE BEST
8 ALLEM COUNTY. 8 INTERESTS OF THE PUBLIC. IF THE P.U.C.0O. LOOKS AT THE
2] AND | UDIRD LIKE ONE JUST QUICK NOTE. -] HILLICME 1M NET FROFITS THAT THE COMPAHY CURRENTLY
19 IND [(VIDUALLY WE ARE NOT HERE TO DD THIS BUT | AH GOING 1] EARMS. THEH THE P.U.C.Q, HUST JUST SAY HO.
11 TO DO IT ANYDAY. | THINK THE INDIVIDUAL POWER WORKER 1 IF A.E.P. REALLY WANTS TO INVEST I[N THEIR
12 DOES AN EXCELLENT JOB. | HAUE SEEH THEM. THE PROBLEM ! 12 BUSINESS THEH THEY SHOULD USE THE IR PROF ITS AND THE
13 THINK [S HAHAGEMENT UP. | AM NOT GOING TD LECTURE OM 13 P.U.C.O SHOULD JUST SAY MO. 1 AM ACTUALLY HERE AS A
14 THE AMERICAN ECONMDM IC SYSTEM BUT WHAT WE HAVE DOME IS 14 HEPRESENTAT IVE OF OUVER 489 COMSTRUCT ION WORKERS IN A
1S GONE LERMER AND MEANER FOR MORE PROF 1T AND LESS 1S SEVEN COUNTY AREA SURROUMD ING ALLEM COUNTY. | GET A
16 SERVICE . 16 LOT OF FEEDBACK FROM MY MEMBERS BECAUSE THEY ARE JUST
17 50 | JUST UANT IT OM THE RECORD THAT 17 ABOUT AS AGGRESSIVE AS | AM.  THEY UON'T COME HERE TO
18 INFRASTRUCTURE IM TH1S AREA DEFINITELY NEEDS |HPROVED. I 18 SPEAK BECAUSE [F YOU ASE THEM TO STAND UP [N A MEET ING
19 THANK YOU. 19 THEY ALL GO RUWNING FOR THE DOOR. 90 ! UANT EVERYBODY
=] ATTORNEY EXAMINER: TIN 20 TGO UNDERSTAND THAT | AM THEIR YOQICE, AND THEY WANT THE
21 LUCEW IREHAR? E PUBLIC UTILITIES COMMISSION TO JUST SAY WO
22 - - - =2 1 THINKE WE HAUE HEARD IT ALL HERE TOH IGHT
23 t THE WITHESS UAS SUDAN IN. } f=x] FROM SENIOR CIT (ZEMS. FROM UORKING CLAES FAMILISS. THAT
24 - - - 24 THERE'S M MEED FOR THE INCREASE BECAUSE THE COMPAHY 1S
25 ATTORNEY EXAMINER! STATE AND 25 ALHREADY SUPPDSED TO BE PROVIDING RELIABLE SERVICE. IT'S
I M
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1 SPELL. YOUR HAME AND ADDRESS FOR THE RECORD. L PART OF THE DEAL. IT WAS SOMETHING THAT THE PUBLIC
=4 MR. LUCEWIREMAM: L-U-C-E-U- 2 UTILITIES COMMISSION SAID THIS IS A GOOD IDBA, LET'S
3 I"R-E-M-@-N. I WDULD LIKE TQ BRING & LITTLE BIT OF 3 SET A3(DE MONEY SO THAT THERE CAH PE REL IABLE SERVICE,
4 IRREVERFNCE TO THE GATHERING TOMIGHT BECAUSE. LAGIES 4 AND | DON'T SEE ANY MEED TO INCREASE THE IR REL IABILITY
5 AND GENTLEMEN. YOU THOUGHT YDU WERE EOMING HERE TO A ] FROGRAM. IF YOU VUANT TD CALL IT THAT. TO INCREASE THE
-] FUBL [C UTILITIES GOMMISS (R EVENT, WHAT YOU HAVE REALLY =] PAY TO THEH WHEM THEY ARE NOT GENERATIMG UHAT THEY ARE
7 COME FOR 18 WHAT | WOULD CALL. THE A.E.P. DOUBLE OIP 7 SUPPOSED TO [N THE FIRST PLACE.
8 LOTTERY, N GAME YHERE ONLY DNE COMPANY CAN PLAY. ONE 2] VE AHE ASK ING WORKERE TO PAY FOR THESE
9 COtPANY CAN WIN, AND ALL THE RATE PAYERS ARE LOSERS. 2] INCREASES ALONG WITH INCREASES M COSTS THAT THE
] 76 MILL ION DOLLARS. 1 WONDER WHAT THAT LOULD 19 COMPANY HAS TO IN THEODRY PASS ALONG.
11 LDOK LIKE IN MY GARAGE [N A HUNDRED DOLLAR BILLS. 1 aM t A.E.P. MAKES SURE THEY MAKE HONEY EVERY YEAR
12 TRY WG TO 1MAG INE WHAT 7@ MILLICH DOLLARS WOULD LUK 12 EVERY MOMTH THAT THEY ARE I OPERATION, 50 THIS IS MORE
13 LIKE, 1 KNOW TO A.E.P. IT'S NOT A LOT. THEY CONSIDER 13 OR L.BSS A BOWUS PROGRAM THE WAY | SEE 1T. WELL, [ GOT
14 IT A FAIRLY SHALL INCREASE IN THE BIGGER SCHEME OF 14 T0 TELL YOU SOMETHING. THE CONMSTRUCT IOH WORKERS WOULD
15 THINGS, BUT FOR WORK ING CLASS FAMILIES IT'S HARD TO 15 LIKE A BONUS FROGRAM HERE PUT ) GUARANTEE THE PUBLIC
16 IMAGINE HOU MUCH GARAGES THAT WOULD FILL. 16 UTILITY COMMISSION 1S MOT GOING TO GIVE THEM ONE.
17 IT'S HARD TO !MAGINE BECAUSE A LOT OF WORK ING 17 IN THIS CASE THEY SHOULDN'T GIUE A E.FP. DHE
18 CLABS FAMILIES ARE TRYING TO IMAGINE HOU THEY ARE GOING [t EITHER. S0 WORKER3 IN ARD AROUHD THE L1MA AREA ASK THE
18 TO PAY THEIR CURRENT BILL. 19 PUBLIC UTILITIES COMMISSION TO DO WHAT | SAID AND THAT
28 SPEAK ING CF BUCKS -- ND. NOT THOBE BUCKS -- 28 1S JUST SAY RO TO THIS RIDICULOUS IHCREAZE, 7@ MILLION
21 THE PUBLIC UTILITIES COMMISSION NEEDS TO DEVELOP THEIR 1 DOLLARS .
az OVH PUBLIC RELIABILITY BERVICE PRCGRAM IN HY OPINION. 2z THANE YOU.
23 THE BUCK STOPS HERE WOULD BE A BREAT SLOGAN TO START 23 ATTORNEY EXAMINER: 9aM
24 WITH. 24 BASSETT?
=23 WALT A MINUTE. | HAVE SOMETH!NG ELSE IN MIND. =] MR. BASSETT: [’LL PASS.
— —
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ATTORNEY EXAMINER: KYLE LEWIS?
{ NO RESPONSE )
ATTORNEY EXAMINER: THAT UWAS
EVERYOME THAT | BAD ON THE L IST WHO HAVE RERWESTED AM
DFPORTUN[TY TO DFFER TEST IMONY .

IS THERE ANYONE ELBE THAT UOULD L IKE T DFFER
TEST MO AT THIS TIME THAT DIDH*T PUT THE!R NAME OH
THE 11377

MS. GARLAND: | WOULD LIKE TD
REAIDRESS THE STAND AGAIN, HA'AM.

ATTORNEY EXRMINER: LET ME JUST
REMIND YOU THAT YOU’RE STILL UNDER OATH.

MS. GARLAND: TES, MA'AM.

FHOM UHAT | HAUE HEARD HERE AND FROM WHAT [
SEE HEAE WHEM | UAS UP ONM THE STAND. 1 MOUED FROM L IMA
IH 1985, THIS WAS MY HOME FROM THE TIME 1 WAS TWO.
MOUED BECAUSE | FELT LIMA DIDN’T HAVE ANYTHING TO DFFER
ME BECAUSE OHID STATE GRANTS UAS JUST GETTING OH THE
MOVE HERE IH L1MA. AND 50 MY COLLEGE. THEY DION’T HAVE
THE OFFER. AND B0 THAT'S HOW | ERDED UP IN TOLEDO.

BUT | FORESEE LIKE THE TAXPAYERS. THEIR
TAXPAYER3, THEY ARE MOV ING OUT BECAUSE THE JDBS ARE
MOV NG. THEY ARE MOV ING QUT BECAUSE THE UTILITY BILLS
ARE GETTING SO HIGH OM THEY THEY CAN'T AFFORD THEH AND
MEET THEIR FAMILY EXPENSES AT THE SAME TIME. TO FEED

58

THEIR CHILUREN. PUT CLOTHES 0N THE IR BACKS. ET CETERA.
AND THEY CAN HOVE BECAUSE THEY PLACES WHERE THE JOE3
ARE

YOUR SENIOR CITIZEHS, THE ONES THAT HAVE HICE
FENS [ONS AND SUME MOMEY IN THEIR POCKET. THEY ARE
MOVING DUT. THEY ARE GOING TO 60 TO FLORIDA, SOMEPLACE
VHERE 1T'S WARM. VHERE THEY DODW'T HAVE TD PAY MORE THAN
Ol UTILITY BILL BECAUSE THEY CAN’T AFFORD WHAT IS
BE NG PRESSED OH THEM.

YOU'RE FACED WITH SENIOR CITIZENS THAT CHDOSE
TO STAY HERE BECAUSE THIS [S THEIR HOME AND HAS BEEN
FOR YEARS AND THEY DOW'T WANT TO LEAVE IT. 50 YOU'RE
GUING TO BUILD BIGGER GRAVEYARDS BECAUSE TREY ARE DOING
VITHOUT THEIR UTILITIES AND IN THE WINTERT IME THEY ARE
GO ING FREEZE TO DEATH BECAUSE THEY CAN'T AFFORD TD PAY
THEH. SO0 YOU BETTER GET READY TO MAKE MORE GRAVEYARDS
IF THESE THINGS CONTINUE TD RISE anD GO UP.

AS FAR A3 THE REST OF THE LEVELS. YDU'VE GOT
TOUR LOW INCOME PEOPLE, YOUR FIXED IHCOHE PEOPLE, THEY
CAN'T HOUE. THEY DON'T HAVE THE MOMEY. THEY DON'T HAVE
THE CHOICE, S0 WHAT IS YDUR CONSUMER? YOUR COHSUMER IN
LIMA, OHIO IS HMDITLY YOUR SENIOGR CITIZENS. YOUR LIN
INCOtlE PEOPLE. DECAUSE THEY CANNDT HOVE BUT AT THE SAME
TIME THEY CAN'T AFFORD THESE RATE HIXES, S0 WHAT DO
THEY DO?
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WHEN | LIVED HERE AHD THEY HAD THE BL [ZZARN
IN 1978 | HAD AN OLDER LADY AND GENTLEMAN THAT L IVED
HEXT-DOOR TO ME., IT UAS & TWINFLEX. 0N MY SIDE OF THE
HOUSE. AND 1T WAS BIGGER THAN THEIR SIDE. | HAD A HEW
BABY AND THIS HOUSE WASH’T INSULATED S50 MY HEAT WAS UP
ON 9@ AND MY BILL WAS $258 A MONTH.

THIS DLOER COUPLE OM THE DTHER SIDE (F THE
T INFLEY, EVERYBONYY WAS BAY ING TUURN DOWH YOUR HEAT.
PLEASE HELP WITH THE ECONOIY. AND EXCUSE ME BUT THE OLD
LADY DIED BECAUSE SHE FROZE TO DEATH 1IN HER BED TRY ING
TO TURN DOW THE HEAT BECAUSE THEY COULDN'T AFFORD THE
BILL AND THEY WERE TRY ING TO HELP THE ECOHOMY .

S0 LIMA BETTER LODKR AT WHAT I[T'S LOOK ING AT
AHD BEE WHERF 1T'S GOING aND THE P.U.C.0. AND UTILITY
COMPAN IES. THEY BETTER OPEM THE IR EYES AND SEE WHERE
THEY ARE GOING BECAUSE. L IKE THE GENTLEMAM BAID, THE
UTILITY COMPANIES ANG THE B1G COMPANIES. THEY ARE
GETTING TOOQ GREEDY. TQO GREEDY. 1 UNDERSTAND THEY PAY
A LOT OF PECPLE. THEY PAY A LOT OF WAGES. AND 1
UNDERSTAND ALSU A LOT OF PECPLE ASK FOR UAGE INCREASES,
BUT IT°S GETTING TOO GREEDY TO THE POINT WHERE THE
CONSIUMERS CAMNDT AFFORD 1T AND THE PEDPLE ARE LEAVING.
THE TAXPAYERS THAT COULD AFFORD 1T BECAUSE THEY DRE O
A HINIMUM UAGE JOB THAT CAN AFFORD TO PAY A LITTLE BIT
OF THIS. THEY ARE OYING. TORI'VE GOT ME AMD 1°H 33

==}

YEARS OLD WITH FAMILIES THAT ARE DY ING. UHY? BECAUSE
OF HEART ATTACKRS., BECAUSE OF STRESS. HECAUSE OF
UTILITIES RAISIHG PRICES AND EUERYTHING. EXCUSE HME. IF
THEY GET A RAISF MAYEE THEY MIGHT GET 5@ CENTS ON THE
NOLLAR RAISE AMO THEY'VE GAT THE ELECTRIC COMPANY. GAS
GOMPANY . RENT. ET CETERA. EVERYBODY'S GETTING RAISES,
THE GROCERY STORE. RAISES. WHERE IS THEIR RAISES TO
COVER ALL THEW SI[X DIFFERENT CATEGORIES? IT'S NOT
THERE .

SG 1 THINK THAT ALL THE UTILITY COMPANIES
NEED TD SIT DOUN AND LDOK. CAN YOU IHAGINE WHAT L.IMA
ULD BE IF EVERYBODY WENT OUT AMD BOUGHT GEMERATORS3?Y
1 HAVE ONE. THOSE THINGS HAVE ToO BE OUT IN THE
BACKYARD FOR YDU TO USE THEM BECAUSE OF THE FUMES THAT
COME OFF THEM AND THOSE THINGS ARE VERY NDI1SY., CAN vOU
IHAG INE WHAT LI1MA VOULD SOUND LIKE AND SHELL LIKE iF
EVERYBODY IN L IMA HAD GEMERATORS BECAUSE THEY DECIDED
TO SAY HO TO THE ELECTRIC COHPANY AWD THE OLECTRIC
COMPANY JUST SAY OKAY. THEN WE WILL JUST TURN vOU OFF,
S0 THEY GOT SOMETHING DIFFERENT AMD THEY GOT A
GEHERATOR S50 THEY COULD STILL EXIST.

BUT BOY. THE CITY IS HOT GOING TO SHELL TDO
GOOD AND THERE'S GOING TO BE HOISE LIKE CRAZY AND THERE
GOES YOUR AIR POLLUTION.

AND THOSE THAT CAN AFFORD GENERATORS. THEY
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ARE GOIHG EWO UP LIKE THE OLD [ADY. THEY ARE BOING TO
FREEZE TO DEATH 1N THEIR PEDS BECAUSE DHIO HAS COLD
VINTERS. AND THE ONES THAT DODES NDT. THEY ARE GOING TO
HOVE TO FLORIDA OR SOMEPLACE ELSE WHERE THEY ARE NOT
GOI(NG TO FREEZE TO DEATH BECAUSE THEY CAM'T PAY THEIR
UTILITY BILLS.

THAT'S ALL 1'VE GOT TO BAY.

ATTORHET EXAMINER: THANK YOU.

SINCE THERE'S MO FURTHER TESTIMONY TO BE
TAKEN, THE HEARING 18 ANJOURNED.

THAKRK, YORI FOR YOUR T IME AND ATTERDARCE.
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CERTIFICATE

I. SHFTLEY DAT. A HOTARY PUBLIC AND
PROFESS [ONAL. COURT REPORTER WITHIX AND FOR THE STATE OF
OHIO. DULY COMMISGIONED AND QUAL IFIED. N0 HEREBY
CERTIFY THAT THE WITHIN CAPT IONED HEARING WAS BY HE
REDUCED TO COMPUTER TRAHSCRIPT IOH. AND THAT THE
FUREGO ING 1S A TRUE AND CORRECT TRANSCRIPTI(N OF GAME.

IN UITRESS WHEREOF, 1 HAVE HEREUNTO SET MY
HAMD AMD AFFIXED NY SEAL OF OFFICE IMN HANCOCK COUNTY.
OHIO. OW THIS 13TH DAY OF JANUARY. 2207.

SHELLEY DAY. PAOFESSIONAL REPORTER
HOTARY PUBLIC. STATE OF OHID

HY MM IS5108 EXPIRES ARUGUST 12, 2016.
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OF LIMA, OHIO

David J. Berger, Mayor

§g 7

50 Town Square  Lima, Ohio 45801-4900  419/228-3462  Fax 419/221-5214
www.cityhall.lima.oh.us

May 11, 2006

Mr. Bob lvinskas

Columbus Distribution Regional
Support Supervisor

A.E.P. Ohio

850 Tech Center Drive
Gahanna, OH 43230-6605

Dear Mr. lvinskas:

We found the presentation of May 8, 2006 thorough and helpful, and appreciated all of

the dialogue with you and your AEP colleagues who were present. We are also

grateful for the company’s ongoing willingness to continue to meet to discuss issues
“and progress in coming months.

The City of Lima urges AEP to continue its efforts in upgrading the electrical
infrastructure for the Lima service area. We applaud the work that AEP has done to
date concerning the Castown Road Substation, and look forward to completion of the
work planned for the balance of 2006.

Of particular interest was the review of the chart entitled Distribution Outages in the
Lima area from 7/2002 to 3/2006. It appears from the chart that the majority of recent
outages are directly related to equipment and station failures, rather than acts.of God
or intrusions by animais and such. During our discussion, it was noted that the
company’s generation and distribution are now two separaie and distinct divisions, with
the former being prafitable and the latter being fiscally constrained. The City's
conclusion from this discussion and from reflection on the above noted chart is that
reinvestment in distribution infrastructure is restricted and having consequences:
outages due to equipment and station failures are becoming more frequent and
farger in their impact. '

Additionally, in our discussion of the recent PUCQ staff critiques of AEP operations, it
was noted that ten circuits in the Lima area have worsened in reliability. This

-
ok
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Mr. Bob ivinskas
May 11, 2006
Page 2

represents 20% of the total of all circuits in Lima, which stimulates a iarge concern for
the reliability and deiiverability of electricity to our citizenry and business community.

As you have noted, AEP promises to reinvest in this infrastructure, and again we
support your efforts in this regard, and look forward to updates of your progress.

We look forward to the AEP Progress Update Meetings.

Sincerely,

JHE/Mg

cc: Rick Gard, Mgr., Distr. Svc., AEP, Lima
Mayor Berger
Kirk Niiemeyer




LIMA, OHIO CITY OF LIM A, OHIO

David J. Berger, Mayor

50 Town Square  Lima, Ohio 458014900  419/228-5462  Fax 419/221-5214
www.cityhall lima.oh.us

Remarks for testimony at Public Utilities Commission of Ohlo
Hearing on AEP’s Enhanced Distribution Service and Reliability Plan
Case #06-222-EL-SLF
Wednesday, 1/13/07

On behalf of David J. Berger, Mayor of Lima; President of Council John Nixon;
and myself, Howard Elstro, Director of Public Works, City of Lima; and the
constituents we serve, we thank you for the opportunity to testify this evening at
this Ohio Consumers Counsel hearing on AEP’s proposed reliability improvement
strategy and rate increase plan. The City of Lima has been concemned about the
reliability of electric service for our community, for some time. We appreciate the
communication opportunities with AEP that took place in May 2005 and October
2006. Further, through a letter to Bob Ivinskas, the Columbus Distribution
Regional Support Supervisor on May 11, 2006, the City reiterated our concern
about the ongoing distribution outages in the Lima area and asserted that the
equipment and station failures are becoming more frequent and larger in impact.
We commented that the AEP's own report for the period of July 2002 thru March
2006 demonstrates “ten circuits in the Lima area have worsened in reliability.
This represents 20% of the total of all circuits in Lima, which stimulates a large
concern for the reliability and deliverability of electricity to our citizenry and

Page 10of 5

@ Printed on Recycled Paper



http://www.cityhaU.lima.oh.us

business community.”

The Enhanced Distribution Service and Relfiability Pilan that is the subject of this
hearing causes several additional concerns. It appears that the high cost of
underground lines in the Canton and Columbus area, trees in the rural and
inaccessible areas of southwest Ohio, and bad equipment supplied by
manufacturers are all major causes for costs anticipated under this plan. And the
question that pertains to all three matters is, why should customers in the
Lima/Allen County region be asked to underwrite those costs?

Let's look at these issues separately:

1. This plan proposes $40.2 million be spent on underground network
systems in Columbus and Canton. Our community does not enjoy
the aesthetic benefits offered by underground lines. Our community
has long had to tolerate the unsightly existence of poles, wires, etc.,
which very much detract from the beauty of our community. We
have been told over the years by AEP that, should Lima decide to
have these unsightly lines buried or moved, the community wouid
have to bear those costs. Thus, we find it inconsistent and
inequitable for the citizenry and businesses of Lima, Ohio, to be
asked to subsidize a higher level of service for underground lines in
Canton and Columbus.

2.  The Enhanced Distribution Service and Reliabilify Plan states that “of
the 36,500 miles of overhead distribution lines, the majority of these
lines are located in rural areas.” This plan proposes $132.77 million

Page 2 of 5



over five years be spent on vegetation management in southwest
Ohio. We do not dispute that maintenance of trees in southwest
Ohio, especially on the rural lines in hilly and inaccessible terrains,
are more costly than in the urban areas. We do, however, find it
objectionable to spread those costs to customers in the City of Lima,
as we do not recognize ourselves as a direct beneficiary of the
maintenance of rural lines in southwest Ohio.

3. This Enhanced Distribution Service and Reliability Plan proposes to
replace 65,000 faulty fuse cutouts purchased and instalied in the 80's
and 90's at a cost of $50.23 million. We suggest that the
manufacturer and company shareholders should shoulder the
majority, if not all, of this cost.

We also take issue, in general, with the proposed rate increase. All corporations
anticipate aging infrastructure and the requisite capital cost to maintain that
infrastructure. We believe that the cost to maintain the AEP infrastructure has
already been previously recognized by prior PUCQ rate actions, and thus was the
basis for existing rates charged to the consumers these many decades. Thus,
existing revenues should be used to reinvest in the infrastructure needs of the
system. We also find this rate increase request inconsistent with the promises
made at the time of Ohio’s move to a partially deregulated electricity system. It
appears that the revenues to maintain the system have been used to improve
shareholder vaiue, rather than to invest appropriately in the company's physical
assets for long-term operating purposes.

Above all, the City of Lima is of the opinion that the proposed AEP rider is

Page 3 of 5



untawful and contrary to Ohio's sound rate making policy. It is unlawful for it
seeks to establish AEP’s revenue entitiement based upon forward looking
incremental capital and operating costs that capture estimated infiation over the
plan's five-year life. Ohio’s General Assembly repealed the “reproduction cost of
new, less depreciation rate base” (RCLND) in the 1970's, replacing it with the
current “original” or “embedded cost” rate base for determining a utility's revenue
requirements. It is contrary to sound rate making policy, for it is a long term
proposal (five years) for which it seeks Commission authorization and approval
for recovery of over $250,000.00 in additional revenues in the absence of any
determination of the company’s currently earned rate of return. AEP seeks this
authorization and approval (along with deferred accounting authorization for
overfunder recovery) in the face of its own acknowledgment that it will seek “new
base rates” effective December 31, 2008. This represents an attempt to
predetermine the revenue requirements to which it may be entitled in the yetto be -
filed base rate increase proceeding.

Lastly, local governments have long been faced with the demand from our
constituents to do more with less. Responding to this demand is not easy.
However, we believe AEP's customers also look to the company to do more with
the resources they have given the company. We do not argue that the
infrastructure (especially in the Lima area) needs to be upgraded and renewed.
In fact, AEP’s own reports and local customers will attest to the need. However,
just as with local government, we believe AEP should find ways to do more with
the existing revenues that our community has been paying for all these years.
We respectfully suggest to the Public Utilities Commission of Ohio that the rate
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increase be denied, and that AEP be urged to continue to find ways to maintain
and upgrade its infrastructure system.

President of Council
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. COMMENTS TO OHIO CONSUMERS COUNCIL
AEP HEARING @ LIMA SENIOR HIGH
TOPIC: Possible rate increases...... 1/10/07

1. THAVE HEARD FOR SEVERAL YEARS NOW
THAT AEP WOULD IMPROVE THEIR
INFRASTRUCTURE TO IMPROVE SERVICE |
AND TO BETTER ACCOMMODATE ECONOMIC
DEVELOPMENT AND GROWTH IN AND -
AROUND LIMA.

2. AUGUST 9, 2002, I ATTENDED A MEETING
WITH CITY AND COUNTY OFFICIALS AND
OTHER COMMUNITY LEADERS AT WHICH
TIME WE WERE TOLD BY AEP THAT THEY
UNDERSTOOD OUR PLIGHT AND WOULD BE
WORKING TO IMPROVE THEIR SERVICE, AND
ABOVE ALL ATTEMPT TO MAKE IT MORE
RELIABLE. THAT HAS BEEN OVER 4 YEARS
AGO, AND I DARE SAY THAT WE ARE STILL
WAITING FOR THOSE TANGABLE
IMPROVEMENTS.

3. MY TELEVISON STATION HAS HAD
MEDIOCRE IF NOT POOR SERVICE FROM
FIRST OHIO POWER AND THEN AEP OVER
THE YEARS. OFTENTIMES THERE IS A LACK
OF RESPONSE, OR NO LOCAL CONTACTS,
WHEN TRYING TO FIND OUT WHAT IS GOING
ON. WLIO-TV HAS A VERY IMPORTANT ROLE
IN THE COMMUNITY TO NOTIFY PEOPLE



D

DURING EMERGENCIES. I FEEL WE
JUSTIFIABLY NEED TO HAVE PRIORITY
DURING OUTAGES CAUSED BY WEATHER OR
DURING ANY UNEXPECTED OUTAGES. AS A
DISEMINATOR OF NEWS AND IMPORTANT
INFORMATION, WE MUST BE ABLE TO COUNT
ON RELIABLE SERVICE FROM OUR POWER
PROVIDER. AEP HAS NOT BEEN RELIABLE
WITH THEIR SERVICE OVER THE YEARS.
ADDITIONALLY, Il FEEL STRONGLY THAT
THEY HAVE NOT KEPT UP WITH THE
ECONOMIC AND RESIDENTIAL GROWTH OF
OUR COMMUNITY.

. IN THE TELEVISON BUSINESS CURRENTLY
WE ARE MAKING THE TRANSITION TO
DIGITAL HDTV, A PROJECT COSTING IN
EXCESS OF THREE MILLION DOLLARS. ISIT
'RIGHT FOR ME TO ASK MY ADVERTISERS TO
PAY FOR THIS UPGRADE BEFORE THEY SEE
THE BENEFITS? I DON’T THINK SO....AS A
SERVICE ORIENTED BUSINESS, IT IS MY
RESPONSIBILITY TO BEAR THE COST TO
MAKE MY PRODUCT BETTER TO KEEP UP
WITH THE TIMES AND TECHNOLOGY. THEN
AS I PROVIDE A BETTER PRODUCT OR
SERVICE THEN I CAN PERHAPS JUSTIFY
CHARGING MORE FOR MY PRODUCT....NOT
BEFORE!!!



o 5. IT IS CERTAINLY NOT ACCEPTABLE FOR AEP
TO REQUEST A RATE INCREASE TO PAY FOR
AN UPGRADE OF SERVICE THAT WE HAVE
BEEN PROMISED FORYEARS, AND SERVICE
THAT HAS BEEN BELOW AVERAGE AT BEST
TO BEGIN WITH. AS CONSUMERS WE NEED
TO SEE THE IMPROVEMENTS IN THEIR
PRODUCT AND SERVICE BEFORE BEING
ASKED TO HELP FINANCE MORE
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