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7
In the Matter of the Complaint of ) OO ':-'-‘
David Rosen Agency,
Complainant, ) OLO 15 Mp ~TP- 656
)
v. )
)
LDMI Telecommunications, Inc. )
Respondent )
ANSWER OF RESPONDENT

LDMI TELECOMMUNICATIONS, INC.

LDMI Telecommunications, Inc. (“LDMI” or “Respondent”™) hereby provides its
answer to the January 2, 2007 Complaint (**Complaint”’) of David Rosen Agency
(“Complainant” or “Mr. Rosen™) and requests dismissal of the Complaint. Although
Respondent generally denies the allegations contained in the Complaint, LDMI has
decided, as a gesture of good will, to resolve the Complaint by waiving termination
charges and will assist any subsequent carrier chosen by Complainant with the transfer of
service. In a telephone conference with Mr. Rosen on January 10, 2007, Complainant
expressed his satisfaction with this resolution of the Complaint. Respondent therefore
respectfully requests dismissal of the Complaint.

FIRST AFFIRMATIVE DEFENSE
LDMI and Complainant have settled the Complaint through LDMI’s “good will”

decision to waive the termination charges that apply to Complainant’s LDMI account.
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Pursuant to Ohio Administrative Code Rule 4901-9-01 (E), Mr. Rosen is hereby
notified that he has twenty (20) days to file a written response agreeing or disagreeing
with the resolution of this Complaint, and that, if no response is filed, the Commission

may presume that the Complaint has been satisfied and may dismiss the Complaint.

For LDMI Telecommunications, Inc,

Karen Moran, Esq.

LDMI Telecommunications, Inc.
6805 Route 202

New Hope, PA 18938
215.862.6879

CERTIFICATE OF SERVICE

L hereby certify that a copy of the Answer was served upon Mr. Rosen by first

class mail, this 11 day of January, 2007.
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Kareh Morzn

David Resen,

David Rosen Agency

6760 Tussing Road Ste. 200
Reynoldsburg, OH 43068



