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In the Matter of the Commission Staffs 
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State of Ohio ) 
) 

Coimty of Franklin ) 
ss. 

b 6 ^ f & >?//L/^//^/>/ being duly sworn, states that she is over eighteen (18) 

years of age, and that on h & l , 2 ^ ^ OIP , at approximately ^ * ^ 0 ^ m . , she served 

the within subpoena on &02,lL T ^ L S X ! ^ ^ , by delivering a copy thereof to 

saidt>ersonat//A-r70A^y^Z. R e C i ^ T ^ ^ ^ BCe'AJTS.j/QL 6\n.2. V^L^C^M^ ^T^TOTt^y 

/SLIM^ 

Subscribed and sworn to before me this the ^ 7 day of b ^ C • 2006 

<̂ '̂ iiMssk»? Has %o x̂oteâ -a V^^ 

'^^tl^il^" °*^"^^ that the imagea appearing are an 
accurate and complete reproduction of a case file 
document delivered in the 4regular course of business. 
Technician '̂  Date Processed t2.2.l.o.c 



STATE OF OHIO "^ /^ 
PUBLIC UTILITIES COMMISSION p . ^^0' 4 ^ 

180 EAST BROAD STREET 
COLUMBUS, OHIO 43266-0573 

Robert Taft 
GOVERNOR 

THE PUBLIC UTILITEES COMMISSION OF OHIO 
SUBPOENA DUCES TECUM 

TO: Buzz Telecom, Corporation 
c/o National Registered Agents, Inc. 
145 Baker Street 
Marion Ohio 43302 

Upon application of Counsel for the Office of the Ohio Consumers' Counsel 

("OCC"), Buzz Telecom, Corporation ("Buzz Telecom") is hereby required to make 

available the appropriate officers, agents, employees, or other persons with the appropriate 

knowledge and experience to provide fact information concerning Buzz Telecom's past 

and current operations in Ohio to appear for oral examination on January 22, 2007 at the 

offices of the OCC (10 W. Broad Street, 18th Floor, Columbus, Ohio 43215) at 1:00 

p.m., and attend day to day until completed, and submit to oral testimony by cross 

examination upon deposition by the OCC regarding Case Nos. 02-2617-CT-ACE and 06-

1443-TP-UNC. In addition, you are required at said time and place to provide to the OCC 

i) copies of all scripts used by Buzz Telecom sales representatives in soliciting new 

customers, ii) a description of the third-party verification process utihzed by Buzz 

Telecom used to verify telephonic enrollments, iii) copies of the welcome packet sent to 

each newly enrolled customer, iv) copies of any customer contracts utihzed by Buzz 

Telecom, v) copies of the recordings of all third-party telephonic enrollments for Buzz's 



customers in Ohio, vi) documentation, including a corporate balance sheet that indicates 

Buzz Telecom's total revenue for 2006, vii) documentation including the account 

information for each former and current customer of Buzz Telecom in Ohio, and viii) 

copies of documents pertaining to the sale or transfer of assets from Buzz Telecom to 

UMCC Holdings, Inc. 

Dated at Columbus, Ohio, this 26th day of December, 2006. 

BY: 1+W J . 
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