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Robert Taft

GOVERNOR

THE PUBLIC UTILITIES COMMISSION OF OHIO
SUBPOENA DUCES TECUM

TO: Buzz Telecom, Corporation

c¢/o National Registered Agents, Inc.

145 Baker Street

Marion Chio 43302

Upon application of Com§c1 for the Office of the Ohio Consumers’ Counsel
(“OCC”), Buzz Telecom, Corporation (“Buzz TéIecom”) is hereby required to make
available the appropriate officers, agents, employees, or other persons with the appropriate
knowledge and expérience to provide fact information concerning Buzz Telecom’s past
and current operations in Ohio to appear for oral examination on January 22, 2007 at the
offices of the OCC (10 W. Broad Street, 18th Floor, Columbus, Ohio 43215) at 1:00
p.m., and attend day to day until completed, and submit to oral testimony by cross
examination upon deposition by tﬁe OCC regarding Case Nos. 02-2617-CT-ACE and 06-
1443-TP-UNC. In addition, you are required at said time and place to provide to the OCC
i) copies of all scripts used by Buzz Telecom sales representatives in soliciting new
customers, ii) a description of the third-party verification process utilized by Buzz
Telecom used to verify telephonic enrollments, 1i1} copies of the welcome packet sent to

each newly enrolled customer, iv) copies of any customer contracts utilized by Buzz

Telecom, v) copies of the recordings of all third-party telephoni; enrollments for Buzz’s




customers in Ohio, vi} documentation, including a corporate balance sheet that indicates
Buzz Telecom’s total revenue for 2006, vii) documentation including the account
information for each former and current customer of Buzz Telecom in Ohio, and viii)
copies of documents pertaining to the sale or transfer of assets from Buzz Telecom to

UMCC Holdings, Inc.

Dated at Columbus, Qhio, this 26th day of December, 2006.
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