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395 Ghent Road
Akron, Ohio 44333

FILE

Soiutions !

December 8, 2006
—
Ms. Renee Jenkins W
Public Utilities Commission of Ohio -
G
O

Docketing Division
180 East Broad Street

Columbus, OH 43215-3793

- Hard copy of faxed Motion for Extension of Certificate Expiration

- Renewal Certification Application - Case #00-2331-EL-GAG

E L] ! 1
€14y 1330 5007
#08-3413 3,

Aﬁ}ﬁﬂﬂﬁf.'

RE:

Dear Ms. Jenkins:
Please find attached a hard copy of the previously faxed Motion for Extension of

Certificate Expiration Date and Memorandum of Support for the City of Maumee.
Please docket this Motion in Case 00-2331-EL-GAG.

Also enclosed is the Renewal Certification Application for the City of Maumee.
Please file this under case 00-2331-El-GAG as well. FirstEnergy Solutions is

providing aggregation services to the City and, in this capacity, are filing this

information on their behalf.
Should there be any questions and/or additional information needs, please

contact: Brenda Fargo, Government Aggregation Program Manager, FirstEnergy
Solutions, 330-315-6898 or through e-mail at fargob@fes.com.

0

Brenda Fargo
FirstEnergy Solutions
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BEFORE THE
PUBLIC UTILITIES COMMISION OF OHIO

In The Matter of the ) o
The City of Maumee for Certification ) Case No. 00-2331-EL-GAG :

As a Governmental Aggregator )

MOTION FOR EXTENSION OF CERTIFICATE EXPIRATION DATE AND |
' MEMORANDUM IN SUPPORT

L  MOTI SION _
Now comes The City of Maumee (“The City of Maumee”) and moves that the Public
Utilities Commission of Ohio (“Commission™) grant an extension of the January 1, 20{1:‘7
expiration date of its certificate to provide governmnental aggregation services. Inadvertently, tiiie
City of Maumee did not file an application for renewal of Certificate 01-045 (3) within the 3@—
120 day advance window set forth in rule 4901:1-27-09 of the Ohio Administrative Code

(“OAC™). The City of Maumee will file its renewal application, out of time, on or befo?re' |
December 13, 2005, and the City of Maumee seeks an extension of its certificate’s expiratid:on

date while the Commission is considering fhe renewal application.

IL UM IN RT

The City of Maumee was granted the authority to provide governmental aggregation
services on January 1, 2005, and its current certificate expires on Jemuary 1, 2007. Since thzfxt
time, the City of Maumee has chosen a supplier for the retail electric services for its residmtb,

and power is Howing to its participants under their aggregation program. Unfortunatgly, due ﬁo

an inadvertent oversight with regard to the timing for filing, the City of Maumee did not realizie
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that the advance filing dato for its certificate renewal has passed. The City of Maumee will tfile
its renewal application on or before December 13, 2006. While the Commission considers gtl:le
renewa,l, the City of Maumee requests an extension of the expiration date of its certificate ﬁ'om
Jannary 1, 2007 to Jamuary 13, 2007, to allow for the thirty day rewew period from the

|
December 13, 2006 renewal application filing date. o

!
The City of Maumee’s request for an extension is reasonable under the circumstances and
should be granted. Should the City’s ability to provide aggregation services expire on Ianuaryl 1,
2007, the City of Maumee's aggregation participants would be at a disadvaniage in that thpy
would not be able to receive the most competitive electric rate. Although the City. of Mauméee
inadvertently failed w file its remewal application within the 30-120 day window as set forth m
Rule 4901:1-27-09 (A), in substance there have been no material changes in the City pf
Maumee’s operation of its aggregation program. Indeed, expect for the antomatic expiratiqian
date of its Certificate 01-045 (3), the City of Maumee has done nothing that would waxrult
suspension or rescission of its authority. Since the City of Maumee’s dilemma has been causdjad
by an inadvertent oversight, an extension would allow the City to obtain renewal of its certiﬁca%te
without causing inconvenience to jis participants. Indeed, extension of the expiration date Eis
necessary 1o prevent irreparable harm to the City of Maumee and its residents, and would prevettt
disruption in service to City of Maumee participants. The City of Maumee respectfully subm:ts
that an extension of its certificate expiration date is m the prubhc interest. ‘
Wherefore, the City of Maumee respectfully urges the Commission to grant the
extension.

Respectfully submitted

ity of Maumee
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CITY OF MAUMEE
AGGREGATION
CERTIFICATION

"RENEWAL APPLICATION

Produced by: Brenda Fargo
Government Aggregation Manager
FirstEnergy Solutions, Corp.
395 Ghent Road
Akron, OH 44333



The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Maumee, ¢/o Sheilah H. McAdams, Director of Law
Address 400 Conant Stree, Maumee, OH 43537

PUCO Cettificate # and Date Certified 01-045 (3) issued 1/105
Telephone # (330) 315-6898 Web site address (if any) www.maumee.org

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates
= Charges
» Switching fees, if any

Policies associated with customers moving into/out of aggregation arca
Billing procedures

s Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts


http://www.maumee.org

A4

A6

AT

Exhibit A-4 Autormatic Apgrepation Disclosure-Opt-out Form” provide a copy of

the disclosuresopt-out” required by Section 4928.20(D) of the Revised Code, if'its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code, If the opt-out is in draft form, docket the final opt-out
{including beginning and ending dates of the 21-day -oul pericd and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Sheilagh H. McAdams
Title _Director of Law

Business address 234 West Wayne Stree, Maymes, Objo 43837
Telephone # {41%) 893-4§80 Fax # (419) 8§93-53891

E-mai! address (if any)_SheilahMcA@sol.com

Contact person for Commission Staff usc o investigating customer complaints

Name David €. Hezard

Title /Municipal Clerk

Business address 46¢ Conant Street, Maumee, Ghio 43537
Telephone ¥ _(4193 8977117 Fax # _{419) 897-7114

E-mail address (if any} hazardd@maamee.nsy

Applicert’s address aud toli-free number for customer service and complainis

Customer Service address 400 Cogant Street, Maumes, Qhip 43537
Toll-free Telephone # Fax # _(419) #97-7114

E-mail address (if any) kazardd@mauses.org

KM~ : s et 0 F Lo,
ignature of Applicant & Title .

Sworn and subseribed before me this 2 E dey of l igﬁ 0f ll ‘,@Ll QOD(O

Month

Year

Haran 0 bald Gngeor Keren L Uoliz.CRozIBK_
Signature of official ad stering(onth Print Name and Title

My commission expives on 3&}) M . &QI D

“\\“nlulluuu,m’
1T 7

73 VL A0 ROZIER
Notary Public
In and for the State of Ohio
% My Commission Expires
S GO Jan. 17,2010
2z
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AFFIDAVIT

State of Oﬁl {O :

Youmeo .
(Town)
County of L nea s : :

88,

SL&MQ_MM Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the _@M (Office of Affiant) of vﬁ_ﬁ_ﬁ{_ﬁé&g&mme of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for cestification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered ar provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding conseni to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions,

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution cotnpanies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s} the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains 1o the services the Applicant is offering)




11, The Applivant herein, attests thae it will infonn the Commission of any maderisl chunge 1o the
information supplicd in the rencwal application within 30 days of such material change, including any
change in contact person Tor regulatory mirposes or contact parson for Stafl use in investigating
customer complaints,

12. The Applicant herein, attests that it wiil docket with the Commission’s Docketing Division the {inal
opl-out and any suppismental opl-ouls (including bagnning and ending dates of the 21-day opt—out
period and the seleoted CRES supplier) 4t o minimum 10 duys prior to sending the opt-ouls to sustomers.

Thet the facis sbove get Torth are true and correct 1o the Jest of histher knowladpe, information, and betief and that
he/shie expeots said Applicant to be uble 1o prove the same ui uny hearing hersol,

\M%ﬂmw o F L
ignaturc & Affiant & Titlc

Swom and subscribed before me this '--‘,~iL day of Mumm-, QODQ ‘

Month Year
w. Qb%ub Keaen L Ho e 2Ro20E1C
Signemre of officlal administéring oath Print Name and Titie
My commission cxpircs on SQX\_\'},.;,QQ_.‘.D
SSRRAL,  KAREN L HOLTZ CROZIER
% Notary- Public
£ Inand for the State of Ohio
& MyCommission Expires
"o””‘;."r-'ﬁlﬁu\\\“\\“\\ Jan- 1?, 2010
4
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EXHIBIT A -2

AUTHORIZING ORDINANCE

CITY OF MAUMEE, OHIO
RENEWAL FORM
ELECTRIC

~ AGGREGATION



AUTHORIZING ALL ACIICNS NECESSERY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION FROGRAM WITH
OPT-QUT PROVISIONS PURSUANT TO SECTION 4928.20 OF
THE OHIC REVISED CODE, DIRECTING THE IUCAS COUNTY
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION.TO
THE ELECTORS, AND DECLARING AN EMERGENCY.

WHERERS, the Ohio Legislature has enacted electric
deregulation legislation ("Am. Sub. 5. B, No.3") which
authorizes the legislative " authorities of municipal
corpbrations, townshipg, and counties to aggregate the retail
electrical loads located in the respective jurisdictions and
to enter into service agreements to facilitate For those loads
the purchase and sale of electricity; and

WHEREAS, such lagislative aunthorities may exercise such
authority Jointly with any other legislative authority: and

WHEREAS, governmental aggregation provides an opportunity
for residential and small buminess customers collectively to
participate 1n the potential benefitz of electricity
deregulatlion through lower electxic rates which they would not
otherwlse be able to achleve individuzllys and

WHEREAS, this Council seeks to establish a governmental
aggregation progrem with opt-out provisions pursuant to
Sactlon 4828.20 of the Chio Revised Code (the PAggregation

Program®}, for the residents, businesses, and other electric

1




. | - . .

consumers in the City and in conjunction jointly with any
other municipal coxporation, township, county or ~other
political subdivision of the State of Ohio, as permitted by

law:
NOW, THEREFORE, BE IT ORDAINED by the Council of the City

of Maumee, Iucas County, t_)hio: ;

BECTION 1. Councll finds and determines that it is in the
best interest ¢f the City, its residents, businessesa, and
other electric consumers located wj:t?:.in the corporate limits
of the City to establish an Aggregation Frogram within the
City. Provided that this Ordinance and the Aggregation
Program is approved by the electors of the City pursuant to
Section 2 of thls Ordlnance, the City is heveby authorized to

_aggregate in accordance with Section 4928.20 of the Ohio
Revised Code, the retail electricsl loads located within the
City, &nd, for that purpose, to enter into zervice agreements
to facilitate #or those loads the sale and purchase of
electricity. The City may exercise such aunthoxity jointly
wlth any other municipal corporation, township, ox county; or
the State of Ohio to the full extent permitted by law. The
aggregation will ocour automatically for each person owning,
occupirinq, controlling, or using an electric load to be
aggregated and will provide opt-out rights described in
Sectlion 3 of this Ordinance. |

SECTION 2. The Dixector of Law is hereby directed to

2
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negotiate with the Board of Elections of Lucas county the
following ballot language or language substantially similar
and, thereafter, the Board of Elections is hereby directed to
gubmit the agreed upon cuestion to the electors of the City at
the general election on November 7, 2000:
*shall the City bf Maumee have the authority to
aggregate the retail electric loads located in the
city, snd for that purxpose, to enter into service
agrasments to facllitate for those loads the sale and
purchase of electricity, such aggregation to occur
automatically except where any person elects to opt

out, all in accordance with Section 48528.20 of the
Ohio Revised Code and Ordinanca No. 140~2000 adopted

by City Council?”

The Clerk of this Council is instructed immediately to
file a certified copy of this Ordinance and the proposged form
of the ballot guestion with the County Board of Elections not
less than seventy-five (75) days prior to November 7, 2000.
The Aggregation Program shall not take effect unless aﬁproved
by a majority of the electors voting upon this c;rdinance and
the Aggregation Program provided for hereln at the election
held pursuant to this Section 2 and Section 4928.20 of the
Chic Re;vised Code. -

SECTION 3. Upon the approval of a majority of tha electors
voting at ‘the election provided for in Section 2 of this
Ordinance, thie Council individually or jointly with any other
political subdivision shall develop a plan of operatiom a;nd

governance for the Aggregation Program. Before adopting such

3




plan, this Council shall hold at least two public hearings on
the plan. Before the ﬂrat hearing, notlce of the he;rings
shall be published once a week for two consecutive weeks in a
newpaper of general circulation in the City. The notice shall
summsrize the plan and state the date, time, and location of
each hearing. No plaxi adopted by this Councail shall aggregate
the electrical load of any electric load center within the
City unless it in advence clearly digcloses to the person
owning, occcupying, ;:ontrolling, or using the load center that
the person will be enrolled -automatically in the Aggregation
Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so
enrolled. The disclosure shall stata promir_xently the rates,
charges, and other terms and conditions of enrc;llment. The
stated procedure shall allow any person snrol_led in the
Aggregation Program the opportunity to opt out of the program
every two years without paying a switching fee. Any such
peraon that opts out of the Aggregation Program pursuant to
the stated procedure shall default to the standard sexrvice
offer provided under division (a) of Section 4928.14 or
division (d) of Section 4928.35 of the Ohlo Revised Code until
the pergson chooses an altexnative suppliex.

SECTION 4. It is heveby found and detemined that all

formal actlong of this Councll concerning and relating to the

10
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pasgage of this Ordinance wers adopted in ap open meeting of
this Council, and that all deliberstions of this Council and
of any of its committees that resulted in such formal action
were in mestings open to the public, in complliance with all
legel requirementsz including Section 121.22 of the ¢Chia
Revigsed Code.

SECTION 5. This Ordinance is hereby declared to be an
amergency measure and shall take effect at:d be in force
immediately from and after its passage. The reason fox the
emergency lies in the fact that this Ordinance is necessary
for the inmediate preservation of the publlc peace, health and
safety in that the +thia Oxdinance ia required to be
immediately effective in order to file a cert:l.{tied copy of
this Ordinance and the proposed form of the ballot guestion
with the Board of Elections of Lucas Couﬁty not later than
seventy-five (75) daye prior to the November 7, 2000 electicn.

Vote on emexgency clause: Yeas Nays
Passed as an emergency measure: August 15, 20600,

ATTEST:

Municipal Cler‘ ; '%




ORDINANCE NO. 191 ~2000.

AUTHORIZING EXECUTION OF GOVERNMENTAIL AGGREGRTION

COOPERATION AGREEMENT WITH THE CITIES OF TQLEDO,
CREGON, SYLVANIA, NORTHWOOD, PERRYSBURG, VILLAGE OF
HOLLAND, AND LUCAS COUNTY BOARD OF COMMISSIONERY
RELATIVE TO A JOINT GOVERNMENIAL ELECTRIC
AGGREGATION PROGRAM, RUTHCRTIZING AND DIRECTING THE
ADMINISTRATION TO FILE AN APPLICATION FOR
CERTIFICATION AS GOVERMMENTAL ENERGY AGEREGATOR
WITH THE PUBLIC UTILITIES COMMISSION OF OHIQ, AND

DECLARING AN EMERGENCY. _

NHEREAS, Ohio Revised Code Section 4928.20 provid-es that
mumicipal corporations and hoards of county commlsgsioners may
aggregate the electric loads within their jurisdictions and
enter into sgreements for the sale of electricity to sexrve
such loads; and | o

WHEREAS, Ohio Revised Code Section 4928.20 further provides
that =such municipal corporations aizd. bpards of county
commisaloners may exercise thelr aggregation authority
Jointlyy and |

WHEREAS, the cities of Toledo, Maumee, Syivania, Oregon,
Noxthwood, and Parry;burg, the wvillage of Holland, and the
JTugaes County Board of Cc:mmiasionars deslre to jointly exercise
their aggregation authority in order to minimize the time and
expense of creating an aggregation program and to maximize the
potential for rate savings to their residents; and

WHEREAS, 1t 1s necessary to immediately begin the work of
establishing the joint aggregation program and Filing for
certiﬂcgpion with the Public Utilities Commission of Ohio
subject ﬁo the approval of the aggregation program by the
slectorate in prder to secure the limited amount of low cost

1
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power avallable in the Toledo Edison service district:

NOW, THEREFORE, BE IT ORDAINED by the Council of the City
of Mauwmee, Lucas County, Ohio:

SECTION 1. The Mayor and Municipal Clerk are hereby
authorized and instructed to execute and enter into an
agreement with the cities of Toledo, Oregon, Sylvania,
Noxthwood, and Parxysburg, the village o..‘l’ Holland, and the
Lucas County Board of Copmissioners to establish and operate
a Joint governmental aggregation 'progra;:a within the borders of
the signatory communities.

. SECTION 2. The agreement shall provide for the conditional
execution of the agreement brior to the certification of the
vote of the ﬁaum.ae elactorate for planning and organizational
purposes only. In the event that the aggregation issue is
disapproved by the Maumee electorate, _Maumee" s conditional
execution shall be revoked and Maumee shall he relieved of all
respongibilitiea, obligations, and benefits under the
agraement. | '

SECTION 3. The Adwministration is authorizaed apd instructed
to obtain certification from the Public Utilities Commizsion
of Ohio to operate a govearnmental aggregation program.

SECTION 4, The Administration, in conjunction with the
other named communities, iz authorized to seek proposals from
energy marketers to supply the conmunities’ residents with
electrical energy under the joint aggregation program.

-




SECTION 5. It s hereby found and detemined that all
Formal actions of this Council concerning and relating to the
passage of this Ordinance were adopted in an cpen meeting of
this Council, and that all dellberations of this Councll and
of any of ilts committees that resulted in such formal action
were in meetings open to the public, in compliance with all
legal requirements including Section 121.22 of the Ohio
Revised Coda.

SECTION 5. This Ordinence is hereby declared to be an
emergency Neasule and shall take affect and be 1in force
inmediately from and after iis passage. The reazson for the
emergency lies In the Ffact that this Ordinance is necessary
for the immediate preservation of the public peace, health and
safety in that the this Ordinance is required. to be
immedistely effective in order for the Bﬁntstration to begin

preparations for the creatioh of a govermnmental aggragation

program within a competitive time frawe.

Vote on emergency clause: Yeas _7 ] Nays_ o
Pasged as an emergency measure: . November 6, 2000,
‘ A7
Mayo
ATTRST:

Municipal Clexr




EXHIBIT A -3

OPERATION AND GOVERNANCE PLAN

CITY OF MAUMEE, OHIO
RENEWAL FORM
ELECTRIC
AGGREGATION

15



CITY OF MAUMEE, OHIO
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE
As a Member Of The
Northwest Ohio Aggregation Coalition

For Additional Information Contact:
David C. Hazard at (419) 897-7117

City of Maumee

400 Conant Street

Maumee, O 43537

hazardd@maumee.org

16



Introduction = . '
I.  Governmental Aggregatmn Formauon Process
1.1 Statutory Requirements |, .
1.2 PUCO Cerfification .
Retail Electric Gdgeration Service Prowdex
Aggregation Services . . o
Power Supply Agreement
Rates . .
Credit and Coﬂedtion Pollcy
6.1 Billing . .
6.2 Payment Terms
6.3 Collection ftocess
Enrollment . ..
. Opt-out Proceduré and Terms
8.1 Opt-out Prdcess .
8.2 Opt-out Priyileges .
8.3 Return to Foledo Bdison Service
8.4 Switching th Other Suppliers
IX. Joining the Pro after start-up
9.1 New Ma Residents - .
9.2 Customer Moverent Within Maumee .
9.3 Previously Dpted-Out or otherwise Not Enrolled Customers
X. Reliability of Ser¥ice . .
X1. Customer Service .
XIl. Consumer Educafion
XII. Dispute Resolutidn
XIV. General Provisi

S<<EH

Eé

14.1 Governing Law . . . .
14.2 Taxes and Fees . . . . .
14.3 Additional qulpment . . e '

14,4 Customer rmation

14.5 Payment Hgstory . . . . . .
XV. Adoption of Am Plan of Operation and Governance

i

X

=T

17

- .
il vladofoded-—3-3 -3 S -A A AR A L X XS L E R - ¥ SV RV RV




INTRODUCTION

The City of Ma . Ohio, together with the participating commwmitics of the Northwest
Ohio Aggregation Coalitiorf {“NOAC”) developed this Eleciric Aggregation Program Amended
Plan of Operation and Ga (* Amended Plan"of Operation”) in accordance with the
governnental aggregation|brovisions of Section 4528.20 of the Ohio Revised Code. The
Amended Plan of Operatidh provides, in detail, the services provided under the aggregate,
customer rights, texms and conditions of service, rate setting, and aggregaie structure and
formation. '

I+ .

The Maumee ag jon program is designed to reduce the amount consurners pay for
electric epergy. The City will not buy or rese]l the power for the participants of the program.
Instead, Maumee will semfps the purchasing agent for the program and will negotiate a contract
with a competitive retail &ectrie supplier to provide firm, ali-requirements service to the
members of its aggregatio program. The contract will be for fixed price service to each class
of customers at g rate that i Tower than the standard offer from Toledo Edison. Customer rights

Maumee's Amende i
Substitute Senate Bill 3 of A

Aggregation. The Amended Bifi opened Ohio’s retail electric market on January 1, 2001, and
authorized the combining of multiple electric loads within and by a municipality, am
unincorporated township {ﬂ- the unincorporated areas of the county by a board of county
commissioners for the of purchasing electric generation and related services in Qhio's
competitive retail market. [The legislation also provided the Puble Utility Commission of Qhio
(“PUCO™) with authority io promuigaie and adopt rules regarding governmental aggregation in
Ohio. The City of Maumeds Amended Plan of Operation complies with the requirements of the
governmental aggregation ', ag issued by the PUCO on August 9, 2001,

A majority of Madmes's residents approved a ballot issue in November of 2000
authorizing the City to fardgm aggregation whereby electric consunters wounld be antomatically
inciuded in a farge buyﬁ{iiuﬂess, subject o prior notice, they followed a stated procedure

to opt-out. It is Ma § intemt to represent its electric consumers in Ohio’s emerging
competitive retail electrie | . Acting as a purchasing agent for its residents and small
businesses, Maumce herdly joins with other particlpating communities of NOAC and
automatically aggregates aff eligible electric consumers that do not otherwise opt-out of the
aggregate, Maunee, asa er of NOAC, has negotiated the best rates for electric generation
and related services for elegtric consumers within the City. Any eleciric consumer in Maumes
has the ability to decline shfwvice, opt-out of the aggrepate, and choose the incumbent supplier
or any other altermative eldtric supplier, The State of Ghio allows the Director of the Ohio
Departraent of Developmetit:to aggregate electric consumers that participate in the Percentage
of Income Payment Plan (“EIPP”) throughout Ohio. Accordingly, customers on PIPP st the time
of the Opt-out will not partidipate in Maumes’s electric agaregation program.

i
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; I.  GOVERNMENTAL AGGREGATION FORMATION PROCESS
1.1 Statutory Requigsments, ' N

Maumee, as part of NOAC, shall develop and iastimie an opt-out aggregation. The process of
governmental aggregation is set out in Chio Revised Code Section 4928.20. The section defines
two different types of sgghégation that may be epacted by a governmental eatity ~ opt-in
aggregation and opt-out agftegation, Opt-in aggregation can.occur only with the prior consent
of each electric constmer. That is, the consumer must glve its consent 1o be included in the
goversmental aggregation 'program, prior to inciusion. Under the opt-oui aggregation
provisions, all electric cordnmers withis the municipality or township mey be automaticslly
included in the governmenth] aggregation program. However, opt-out aggregation meay only
oceur after the majority of Voters within a municipaiity, an unincornorated township, or other
unincorporated areas of the' county amthorize the formation of the governmentsl aggregation.
The governmental entlty mdst adopt an ordinance o1 a sesolition placing the issue on the ballot
and voters must decile the ksue in & general or special election. After obtaining majority voter
approval, but prior to incHison in the aggregate, affecied customers must be given potice
entitling them to affirmatividy elect not to be part of e governmental aggrogation program.
Maumee obtained the suppoit of the majority of its voters and shall automatically includs slectric
consumiets within the City's corporate lmits in its aggregate, unless such consumers follow a
prescribed procedure for dpting omt. Maumee’s opt-out notice, procedure and peried are
discussed in Section VIII bglow.

1.2 PUCOH T cat]

In addition 1 requiring the support of the majority of voters within a mwumicipaiity, an
uniacorporated township, of the other unincorparated areas of the county, Section 4928.20 of
the Ohio Revised Cods requires PUCO centification of governmental aggregation programs. In
arder t0 obtain PUCO certffication, governmental entities are required o complete and file a
certification application. ¥o maintain their certified statvs, governmentel aggregaiory must
comply with the PUCO’s Eompetitive end Noncompetitive Retatl Rleoric Service Standards
Regarding Governmental }iggxegaﬁon. Maumee filed for, and has obiained, cerification as a
Governments! Aggregator. [ The Cily, as a member of NOAC, developed this Amended Plaz of
Operation and Governancf in complisnce with the PUCO’s rules reganding governmental
aggregation. With the asgi of its electric generstion servics supplier, Meumes shail
comply with the PUCO's ghverumental aggregation rules. '

2. RETAIL ELECT&C GENEEATION SERVICE PROVIDER

The City has selected WPY Energy Services, Inc. (*WPS”) as its electric pensration gervies
supplier, Maumee shall setye as the purchasing agent for the City's ageregetion program and
hes delegated to WPS the résponsibility implementing the Maumese aggregation program., WPS
is certified as a Competitive, Retail Eleciric Service (“CRES") Provider by the PUCO; Is eligible
io receive Market Support Gensration (*MSG™) and Non-MSG firore FiratEnerpy a5 2 sigostory
to the Stipulation 2nd the iemental Agreement arising from the FiratEnergy Transition Plan
Cage; it 2 licensed I . Power Marketer with the FERC; has a Service Agreement for
Networl Integration Tranfwmission Service under FirstEnergy’s Open Access Trensmission
Tariff; has a Service Agreement under FirstBrergy’s Market-based Rate Taril¥; has the corporate
structure to sell both wholewdle and retai? firm power; has demonstrated that its Electronic Data

—
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Fnterchange (“EDI") comfpter network is fully functional and capable of handling the
requizements of the retall ékcirle customers in Maumee; has the marketing ability to reach the
retail eleciric customers in:fie City and the ability to educate them on the City's aggregation
program; has s fully statfell and trained call center capable of handling cusiomer calls related
to the City’s program; has establish 2 toli-free number as required by the PUCO for customer
service and complaints relatpd to the City’s aggregation program; and shall assist the City in
fulfiiling requirements impdised on the Maumes aggregation by the PUCO.

M. AGGREGATION §ERVICES

WDS shall serve as Manméle’s CRES Provider and with the assistance of the City and/or ths
City's authorized agent WPS shafl perform the following functions regarding Maumee’s
aggregation. program: assigf the City in filfilling PUCO requirements including the filing of
required reports and the cdmpliance of this Amended Plan of Operation with PUCO rules;
auslyze customer informatihn pravided by Toledo Edison to identiy eligible customers within
the City's corporate limits; Evelop the program’s rates, tetms and conditions of service and opt-
out notices; distribute notices to electric consumers in Maumee; conduct the opi~out
process; potify Toledo Edispn of the customers in the Chy's aggregste; notify customers of
service start dates; undertfke all EDI responsibilities and imterac with PirstEnergy regarding
the seme; provide customergarvice and support as discussed berein; develop constmer education
materials; comply with the PUCO's environmental disclosure requirements; inform custoners
that move into the City affr program start-up of the program aad of their ebility to ope-out;
address all customer complssnts as discussed berein; admigister the credit and collestion pracess;
provide new program ratek at the end of the initisl two year term; notify customers of the
program’s new rates, termsiand conditions of sexvice and of their sbilify to opt-out at no charge
gt that time; and othzrwiseﬁmplemenz this Amended Plan of Operation and Governance.

IV, POWER SUPPLY sGREEMENT

Maumee and WPS have eéered into & binding Power Supply Agreement for tie provision of
services o Mauwmes’s aggeigated electric consumers. Maumes Ordinance No. _[5h. 200]
authorizes the Clty’s entermg such Agreemient. Ths ferms and conditionz of the Agreement
govern the iraplementation pad administration of the City's aggregation program. A copy of the
Agreement is aftached hergp as Atizchment A. A copy of Ordinance No. c0-apsf is

11

Manmee, as a participating Thember of NOAC, and WPS have negotiated rates for the fest two
(2} years of the four (4) yery Muumee-WPS Apreement. The raies are a8 provided in the Power
Supply Agreement and are for the initial two year period. WPS will pay the $5 swiiching
fee imposed by the local dlility. No later ihan the twenty-first month of service, WPS and
Maumee, 29 2 member of NOAC, shail negotiate rates for the finel two years of the WPS-
supplied program. WPS sh#il provide rates for the program besad primarily on the then cmrent
electric power market pricgs and any MSG or Non-MSG available,
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VI. CREDIT AND COLLECTION POLICY

6.1 Billing

Customers will continue th receive 4 monthly bill from Toledo Edison, which will include
charges from WPS for the clentric generation portion of their bill. Costomers axe bifled
gecording to their Toledo fdisos bili cycle. Toledo Edison bills customers monthly, in 21
billing cycles throughout the month, WPS will uss FirstBpergy’s rate ready consofidated billing
method initially but may peiform consolidated billing on bebalf of the local distribution company
once the PUCO rules repatfiing the same are finalized. In the evept that WPS should decide to
separately bill customers fiir gensration charges, it will only do so efter obizining the City's
prior epproval and after pridviding prior notification to the customer. :

6.2  Payment Teons

Customers are required to pey thelr entire Toledo Edison bill in a timely munser to avoid late
charges and to meintain gobd standing ia the program. All payments ave applied to the Toledo
Hdison portion of the bill first. WPS's charges will be paid after the amount owed to Toledo
Edison is paid in full. Faffire o pay the full amount due, inchiding WPS's charges, will lsad
to termination from the plogram. The Toledo Fdison motices will include Toledo Edison’s
charges to the customer afid will not inclade WPS's cherges. WPS’s pest due siotiess are

discussed below. .

6.3 Collection Procass

Customers are obligated {6 kecp their acconnts current. I WES does not receive payment by
the bill due date and angwciﬁtembahnceexceedjngw.m remains past due for thirty (30) days
at the time of billing, a wijtten ten (10} day Past-Dus Notice will e issmed. Accounts with a
balance exceeding $25.0( past dus sixty (60) deys at the time of billing, and that were
previously issued a Past Die Notice, will be issued a ten (10} day written Notification of Intent
to Terminate Letter, Accqbuts remaining past due afier tha ten (10) dey Notification of Tufent
to Terminate letier will be &nt a Program Termination and Payment Request Notics. If amounts
owed 10 WPS are not pfid in full within fifteen (15) days of issuance of the Progrem
Termination znd Payment Kequest Notice, accounis with balances exceeding $25.00 past dus will
be terminated from the Adgregation Propram and remirned o Toledo BEdison. Customers with
accounts teturned {0 Toledd Edison for non-payment are obligated to pay WFS the remzining
balznce on the account.
Customer accounts continufiag as past due after termination fron the-progrem due fo nonpayment
mazy be turned over to a collection agency and reporied to the credit bursay, afier en (10) days’
written notification. »
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VIl PROGRAM ENR{LLMENT

Maumes's electric agpregiffon is an “opt-out” aggregation program. Accordingly, customers
wiil be automatically inclu',n‘ied in the City’s aggregation program unless they comply with the
program’s opt-out procedare discussed in Section VIH below. Customers who wish to
participate and remain in ¢2 City’s aggregate msed ot take any action. Tiese customers will
be automatically enrolled im Maumee’s program. Enrollment shall commence with the staxi of
gervice and shall continue ¢ a two (2) year period. Customess will be notifisd by WPS when
service ynder the pmgra.m; spiil begin which shall coincide with the switch from their current

supplier. : .
Vifi. OPT-OUT FROCHBURE AND TERMS

8.1 Opt-outProcess .

WPS will implement the {pi-out process on belialf of the City of Mzumes and participating
members of NOAC, Prion§e conutencement of ezrvice, WPS will utilize customer information
provided by Toledo Edisoliiio aotify all efigible refail eleciric consumers in the City of their
right to opt-out of Maninde’s Blectdc Aggregation Program. Eligible Consumers shall be
residential or commercial |gastomers iz the Clty thet are not otierwise designated by Tuledo
Edison as PIPY customers|§t the time of the Opt-out Perlod o1 are otherwiss deemed incligible
to participate in the C.'ity’ﬁ Aggregation Program. Eligible Consumers wili moeive by mail &
notice disclosing: the Progu’s rates; terms and conditions of service; general information
related to the Program; and the Chty’s membership and association with NOAC, The notice chall
clearly provide instruction¥’ on how io opt-out of the program, which shall be by reinming a
postcard or calling a desigheted number, The Opt-out Period shail be a twenty-one (21) day
period, Eligible Consumel$ shall bave twenty-ons (21) days from the date of ths postmark on
the potice to indicate theff intent to opt-out, Eligible Consumers that do not follow ihe
prescribed opt-out procedut shall be automatically included in the program. It is the customer’s
responsibility to notify WES if they are inadvertently switched and are not & Toledo Edison
customer in the NOAC plrticipating commmnities lsted sbove, WPS shall notify Toledo
Bdison/FirstBnergy of Mimee's Eligible Consumers to be switched to service under the

Program., :
: t
e
8.2  Opt-out Privileges .

Waumeae’s Toledo Bdison qe stomers may opt-out of the Chy’s Aggrepgation Propram &t no charge
under the following circn 3: a) during the initial opt-out period; b) 2t the end of the two
year Enrollmeni Period; c;a}ff they move fGom their current place of residence o 2 new ylacs

within NOAC they will aufbmatically be terminated from the program until the next querieriy

vefresh; or d) if WPS's!$stes excead those in Toledo Bdison’s Standsrd Service Offer.
Participants that desire to!bpt-out of the City’s aggregation program any other time may be
subject 10 & §25 switching!fee.

8.3 Return to Toledo

Customers that opt-out oﬂ’, aumee’s Aggregation Program will default to Toledo Edison's
Standerd Service Offer, uﬁi the consumes selects an alternass genemation supplier,
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8.4  Switching to Ofher Sunpliess

Aggregation Program pactliipants that switch to a different geseration supplier affer the
expiration of the enroltment pexiod will be allowed to do so in correlation with the consumer’s
next scheduled meter read date, Switching to a different generation supplisr on the next meter
read date, however, will ocdur when the next meter read date is 13 business days or more from
the date of the consumer’s diatice of intent to opt-out of the Aggregation Group. If notification
is less than 13 days this ooy vesult in the consumer being with their cucrent supplier or WPS
for an additional 1-2 monthg, Conswners choosing to swiich, outside of the opt-out period, may

be subjest t0 a 325 switching fee. Hotification of intent to opt-out of the Aggregation Group
may be made by contacting WPS by ieicphone or in wriiing.

IX. JOINING THE PROIGRAM AFTER START-UP
9.1  New Maumee Residints

Regidentisl customers that miove info Maumee affer the conclusion of the initial Opt-cut Period
shail have the opporiunity ® join the City’s Aggregation Progrem at the rates provided in the

Power Supply Agreement. These customers mzy cell WPS for inforrpation on joining the

{oformation from Toledo Mdison. WPS will inform new rasidents of the Clity's sutomatic
aggregation program and of, their right to opi-out of the Program. The Opt-out Period shall be
tweinty-one (21) days. The éwo (2) year enrollment ferm shalf be modified to conclude with that

of the general Maomee agglegation pool.
i

program. WPS will co% quarterly Opt-out Perded subiect to receipt of new customer
the

9,2 v Wi e

. B
Maunmee’s Aggregation Prog‘;zam perticipants thet move from one location to another withia the
corporate limits of the City shall retain their paricipant starus at the Power Supply Agresment
price. However, these custdsners reserve the right to opt-oat of the prograsn at o cost if they
change their place of reskince, If the customer moves within the NOAC area they will be
terminated from the progesm and will revert back to Toledo Edison unill the next quartesly
refreah. At that time they Will be given an opportunity to re-join the program at the previous
rate. h

9.3

Toledo Edison customers itithe City of Maumee may join the City's Aggregation Program after
the expiration of the initial Qpt-out Period by contacting WPS. Envollment and service activation
shall be subject to the writtdn policies of WPS. Rates for such customers shall be 2t the Power
Supply Agreoment price, of at & markei-baged price, subject to the palicies of WES.

- th
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X, RELIABILTY OF ELECTRIC SERVICE

For the protection of retail glecirie consumers in Ohio, the PUCO hes adoped rules governing
the minirowm sexvice, qualily, safety, and refigbility practices for local wiifities Bke Toleds
Edison. The rules provide §endards for inspection, maintenance, repair, and replacement of the
transmission and distributici lines of each locsl ufility. The rules slso impose standurds on
wtilities such as Toledo Edion for system operation, reliability, and safety during emergencies
and disasters. Toledo Bdisgn will contions to maintain and sarvics its electric tansmission and
distribution facilities in the ity of Maumee, The only thing that changes for the Toledo Edison
consumers in Meaumes ﬂlegm.cticipate in the Aggregation Group is the generation supplier. For
the members in the City's Biectric Aggregation Program, the generation supplier is WS Bnergy
Services, Iiac.

XI. CUSTOMER SERYICE

WPS shall provide a fully diaffed, 24 hour 2 day, customer service staff. The staff will addvess
local questions or concerns yelated to the program, Maumee’s costomers may cail tolf free ¢o:
1-888-600-8735. - Customer may contact WPS in writing 2t iis Cleveland Ghio office at: WPS
Bnergy Services, Inc., Bank One Center, 600 Superior, Suite 1300, Cleveland, OFF 44114,

¥H. CONSUMER Emfé:&mow

WPS will develop a retziff electric competition consumer education plan for retail sisciric

consumers in Maumee and the other participating members of NOAC. The educstion plan will

focus on. the needs of Toledb Edison customers in the NOAC, but may aiso address any unique

retail slectric compstition, educational needs of Mevmes's customers. WPS will, where

peacticzble, provide consu%j:r education messages that are consistent with the messages of

FirstBnergy, Toledo Edisoff’s local campaign, and the statewide consumer education program.
i )

YII. DISPUTE msen?;ﬁew

WPS will atiempt 0 resolvd all custoraer complaints in a timely and good feith manner. Initial
response to the custormer’s Soncern will ocour within five (5) calendar deys of complaint. WPS
will investigate customer dbmplaints received from the Public Udlities Commission of Ohio
(PUCO) and provide a statud report to ihe customer and the PUCO within five (5) calendsr days.
If an investigation info a cimplaint received from the customer or 2 compiaint referred by the
PUCO is not completed within fourteen (14) calendar days, then a siatas repovt will be given
to the customer, and, if appiicable, ths PUCO. These status reports will be given every five (5)
calendar days until the invsstipation is complete, unless the sction that must be taken takes
longer than five (5} days the customer has been notified. Final results of & Commicsion-
referred complzint will be Brovided to the PUCO ecither ovally (phone) o in writing (e-meif,
written correspondence), ney later than five (5) calendar days afier the investipation is completed.
The final results will be prdvided in writing to the customer oo later thag five (5) calendar days
after the Investigation is coflipleted. Customers retain the right o contact the FUCO regasding
complaints and disputes. ‘WPS wiil provide customers with the current addeess, tefephone

numbers, including TDDI':[TY telephone mumbers, of the PUCO. Records of customer
complaints will be retained for one (1) year after the occurrence of the compiaint,. A copy of
the complaint record will be provided to the PUCO within five (5) days, if requested.
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XIV. GENERAL PROVISIONS
14.1 Govemminglaw .

Service under the Aggregation Program shall be goverved by the provisions of thess Rules and.

Regulations, the City's Efbctric Aggrepation Program Asmended Plan of Operation and
Governance, the City-WPS Powet Supply Agreement, the Codified Ordinances of the City of
Maumee, Ohio, and the rules end regulations of the Public Utilities Commission of Ohic.

142 TaxesamiFees ;.

Any taxes, duties, fees or clirges levied against WPS by any governments} or regutatory entity
or passed through to WPS | ¢capacity or ansrgy shall be passed fhrongh by WPS and peid by
the customer. WPS shall provide the customer written notice snd detailed description of such
chasges if such information ias rot been included in previous communications.

143 Agditions] Rouipmedt

If additional meterihg or mﬁﬁitcﬁng eavipment is required by Toledo Edison, such metering or
mopitoring equipment .be installed at customer’s expense. Customer shall cooperate as
necessary with installation (f additional metering or monitoring equipment.

144 Customer Informstif

Neither the City nor WPS) §hall release an Aggregaﬁon Prograun particlpant’s socisl security
anpber or account tmunber Wwithout the program participant’s written consent.  WPS shall not
release fnformation on cast&mers that have opted out of the progrem without the prior written

consent of the customer, 7

3
14.5 Payment Higory
i
Aggregation Program custdﬁzs ghali have the right to request, without charge, from WPS the
customer's payment historj!' Tor 2 period of up 1o twenty-four (24) months.
XV. ABDOPTION OF Aﬁm ENDED PLAN OF GPERATION AND GOVEENANC

s
This Amended Plan of Opédation and Governance shatl be subject to fie adoption of Maumes
City Council. A copy of thf City's Ordinancs No. __f5{- 200[ _ adopting this Amended Plan
of Operation is attached hefto as Adtachment C.

1
Further modifications to B Amendsd Plan of Operation and Governance afier sdoption will
require approval of Ma > City Couucil,
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XVi. COMMERCIAL $¥RVICE PROVIDED BY FIRSTENERGY SERVICES, INC.

Consistent with the Provisions of this Amended Plan of Operstion and Goveruance and with the
Power Supply Agreement;mtered into with WPS Bnergy Services, Ine. referenced in Section IV
herein, the City and FirstEnergy Services, Inc, (“FBS”) have entered into an agresment to provide
aggrogated eolectric generftion service to the Program’s commercial consumers. Ordinance
No._ f6/-2001 _ authorizedl the City o enter into the Measter Agreement to Provide Services to an
Aggregated Group with Fh%, which provides service to any of the Program’s comunercial electric
consvmers whose demanddoes not excesd 300 %W, Seciions Il through XIV, inclusive, of this Plan
ghall not be spplicable to the provision of services under the Master Agreement for its Term; with
the exception that condudt of the Opt-Out provided for in the Master Agreement shall be dons
consjstent with the twenty+ene (21) day Opt-Out Period provided for in Section 8.1 herein, Tothe
extent that there ie any dificrepancy between this Plan and the Master Agreement, the terms and
provisions of the Master Higreement shall govern the City’s Program as to commercial electric
consumers for the Agreethent’s Term. A copy of the Master Agreament ig attached hersto as
Attachment D, .

5
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. Exhibit A-4
Automated Aggregation Disclosure




October 28, 2005
Dear Commercial Electric Customer:

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
your business wifli the opportunity to save money on its electric bills by joining with other businesses.
Through a concept called governmental aggregation, savings are achieved by grouping consumers to gain
buying power for the purchase of electricity. Local voters approved this program in November 2000. NOAC
is a group of nine communities who are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolled in the small commercial electric government aggregation program
unless you choose to opt out. There is no cost for enrollment. You do not need to do anything to participate.
During the past few months, your local officials researched power supply options and issued competitive bids
for electricity pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an
unregulated subsidiary of FirstEnergy Corp., as the aggregation group’s electric power supplier for the next
two years.

As a member of this program, you are guaranteed to save 3 percent on your electric supply. This
percentage discount will be taken off your “generation shopping credit,” which will appear on your electric bill
after you have been enrolled in the City’s government aggregation program. The generation shopping credit —
which varies each month depending on your usage — represents the amount credited to you if you switch to an
alternative supplier, such as FirstEnergy Solutions.

The generation portion comprises about one-third of your bill and is the only component of Toledo
Edison’s electric system open to competition. Toledo Edison’s other charges, such as those for transmission
and distribution, comprise the remaining two-thirds of the bill.

If you want to be excluded from your community’s electric government aggregation program,
you must return the enclosed “opt-out” form by November 18, 2005. If you do not opt out at this time, you
will be enrolled in the program for the next twenty-four months. Your electric savings will begin after your
paperwork has been completed and your switch has been finalized. Please note that if you do not opt out and
are not currently a FirstEnergy Solutions customer, you will receive a letter from Toledo Edison advising you
of your impending switch to FirstEnergy Solutions. If you wish to remain in the program, you do not need to
do anvthing with that letter. You will also be offered the chance to opt out of this and future programs at least
every two years without penalty. Note that if you switch back to Toledo Edison, you may not be served
under the same rates, terms and conditions that apply to other customers served by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE
AGGREGATION.

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will continue
to maintain the system that transmits and delivers power to your business. You will not see any new poles or
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company with
your FirstEnergy Solutions’ charges included. You will still contact Toledo Edison for any power outage or
disruption in your service.



If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday, 8 a.m. to 5 p.m. This call center is designed to answer questions on behalf of your community. If you
have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.puc.state.oh.us or www.pickocc.org.

Sincerely,

Your Local Officials

P.S. Remember to return the opt-out form only if you do not want to participate in the small
commercial electric aggregation program.

________________________________________________________________________________ e ccscrect e e . — . ———————

OpT-0UT FORM ~ ELECTRIC GOVERNMENT AGGREGATION PROGRAM SMALL BUSINESS

By returning this signed form, you will be excluded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Program.

1 wish to opt out of the small commercial Electric Government Aggregation Program.

(Check box to opt out.)
Service address (city, state, zip:)
Phone number:
Account holder’s signature: Date:

Mail by November 18, 2005 to: Commercial Electric Government Aggregation Program, 395 Ghent Road,
Suite 408, Akron, Ohio 44333


http://www.puc.state.oh.us
http://www.pickocc.org

FirstEnergy

Solutions Rev 18 govagg 5-2005

FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enroliment information constitutes the agreement for electric generation service, between

FirstEnergy Solutions Corp., and the Customer, who choss to remain in the community aggregation program by not *opting-out” or exercising
tha right of rescission (“Contract’). For commercial customers, this Contract is valid for customers with a peak demand ranging from
1 kW to 299 kW. This Contract will become null and void for any Individual commercial customer gzcount with peak demand above

299 kw,

FirstEnergy Solutions Corp. ("FES") is certified by the Public Utilities Commission of Ohio (“PUCQ"} to offer and supply electric generation
services in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services, 7

RIGHT OF RESCISSION - if Customer does not opt out and bacomas a participant in the community program, the Customer's EDU
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7) calendar days
following the postmark date of the confirmation notice from the Electric Distribution Utility ("EDU”) by calling the EDU or by written
notice to the EDU, which Is effective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation
number. The Right of Rescission only applies when Customer switches suppliers. it does not apply when Customer renews a
Contract. The EDU wiil not send a confirmation notice for Contract renewals.

DEFINITIONS

Generation Service — Production of electricity,

Distribution Service - Physical delivery of electricity to Customers by the EDU.

Delivary Point - That point on the slectric systom at which the EDU’s tariff provndas for the receipt and final delivery of the
electricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to
pay FES the price specified in the opt-out notification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out netification. The cusiomer's price per kwh will
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer’s usage and
usage patiern. in addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission,
ancillary and various other charges.

For the period 2006 through 2008, the ganeration pricing under this Agreement will be calculated as the specified percentage off the
sum of the generation charge (“g”) and 100% of the Rate Stabilization Charge (*RSC") (“Generation Charge”}, both as set forth in the
Eleetric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified in PUCO Case No. 99-1212-EL-ETP et al., plus the potential addition of future fue) and tax retated charges, as permitted by
the Public Utilites Commission of Ohio (*PUCQ") in Case No. 03-2144-EL-ATA et al. ("Rate Stabifization Plan"}, as may be
subsequently approved by the PUCO. Supplier reserves the right to unilateraily modify this billing format in the event the Eiectric
utility reduces the level of the generation charge ("g") and/or the RSC below the level approved in the Rate Stabilization Plan, or in the
event the Electric Utility is unable or unwilling to provide consolidated billing in this format. |,

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization (*RTQ"), such as the Midwest 1SO, that are not otherwise reimbursed by the
Elactric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services to the Electric Utility (“Midwest ISO/Transmission and Ancillary Charges”). Supplier will pass these Midwest
I5OfTransmission and Ancillary Charges, which may be variable, through to the Customer and Custornet wili receive no discount or
percent-off of these Midwest ISO/Transmission and Ancillary Charges. .

The Customer’s price will vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will incur additional service and delivery charges from the EDU.

if any regional transmission organization or similar entity, Electric Utility, governmental entity or agency, NERC and other industry
reliability organization, or court requires a changs to the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreerment (any of the foregoing, a “Pass-Through Event'), Customer agrees that Supplier may pass through to Customer the
additional cost to Suppliet of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shoppmg credits, and
other changes to retai electrlc custorner access programs.
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Supplier shail provide Customer with at least thirty (30) days advance written notice of 3 Pass-Through-Event and the amount of any
additional charge related thereto. The amount of such charge will be included in Customer’s monthly billing based on the first meter read
after such thlrty {30) day notice period.

Length of Contract, Service under this Contract, as a part of Customer's community’s program, will begin with the next available meter
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and will continus for the Term as
specmed in the opt-out notification, ending on the meter read for the 1ast menth of service,

© Billing. The EDU will bill Customaer monthiy for both FES services and EDU services on a combined moenthly bill. All apphcabla taxes

shall be listed separately on the monthly bill statement in accordance with State and Local tax law. Each account shall be billed as 0%
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer
budget bllllng

Penalttes, Fees and: Exceptlons If Customer does not pay the full amount that the Customer owes FES by the due date of the bill,
Customer will be charged a 1.5% late payment charge per month.

Caricellation/Termination Provisions. if Customer does not pay bill by the due date, FES may cancel this Contract after giving
Customer a minimum of fourteen (14) days written notice. Custorner may be returned to EDU 'and forfeit the right fo choose another
CRES provider until arrearages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract
is cancelled, as well as all late payment charges on past due amounts. Customer may terminaté this Contract. without penalty, if
Customer moves out of the current EDU serviee territory or into an area where FES will charge a different price, by providing FES with &’
thirty (30) day written notice. There will be a $25 charge If Cusfomer ferminates this Confract for any other reason, except as
expressly provided herein,

Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this
Agreement is terminated prior to the end of 2008, i Customer has not sefected another supplier, Customer will be returned to the Electric
Utitity and ‘will be charged market price for its electnc generation service from the Electric Utility as approved by the PUCO in Case No.
03-2144-EL-ATA.

Service by EDU. This Contract automatically terminates on the sama date that electric service from the EDU is disconnected or
discontinued. If this should oceur, please contact FES to discuss Customer options.

Dispute Procedures. Contact FES with any questions concerning the terms of service by phone at 1-888-254-6359 (toli-free) M-F

7AM —7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address is
www.firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-800-586-
PUCQ (7826) {toll-free) or 614-466-3292 or for TDD/TTY toli-ree at 1-800-886-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm
weekdays or in writing at 180 E. Broad Street, Columbus, OH 43215-3783 or visit the PUCO website at www.PUCO.ohio.gov.
Customers may also call the Ohio Consumers’ Counsel (OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays or visit the
OCC website at www.pickoce.org.

Customer Consent. By choosing not to opt-out of Customer's community's program Customer understands and agrees fo the ferms
and conditions of this Contract with FES. This Contract shall be considered executed by FES foilowing the end of the 21 day opt-out
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU.

Miscellaneous.

EDU may charge Customer switching fees.

Customer has the right fo request from FES, twice within a 12 month period, up to 24 months of payment history, without charge.
FES will not release Custormer Social Security Number and/or account number(s) without Customier’s written consent., except for
purposes of commercial collection, credit raporting, participation in Universal Service Fund or assignment of a customer to another

-CRES providet,

An Environmental Disclosure Form has been included with this Contract.

FES may assign its rights to another, including any successor, in- accordance with the rules and regulations of the PUCO,

By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account. This information
includes, but is not limited to, billing history, historical and future usage, meter readings and types of service.

FES assumes$ no responsibility or liability for the following items that are the responsibility of the EDU: operation and rmaintenance of the
EDU's slactrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power
outage, Customer should contact the EDU at the number specified by the EDU,

If Customer account information provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s} or
ferminate the contract, :

Warranty, FES warrants title and the right to all electricity sold hereunder.. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TC ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT
OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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October 28, 2005
Dear Commercial Electric Customer:

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
your business with’ the opportunity to save money on its electric bills by joining with other businesses.
Through a concept called governmental aggregation, savings are achieved by grouping consumers to gain
buying power for the purchase of electricity. Local voters approved this program in November 2000. NOAC
is a group of nine communities who are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolled in the small commercial electric government aggregation program
unless you choose to opt out. There is no cost for enrollment. You do not need to do anything to participate.
During the past few months, your local officials researched power supply options and issued competitive bids
for electricity pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an
unregulated subsidiary of FirstEnergy Corp., as the aggregation group’s electric power supplier for the next
two years.

As a member of this program, you are guaranteed to save 3 percent on your electric supply. This
percentage discount will be taken off your “generation shopping credit,” which will appear on your eléctric bill
after you have been enrolled in the City’s government aggregation program. The generation shopping credit —
which varies each month depending on your usage — represents the amount credited to you if you switch to an
alternative supplier, such as FirstEnergy Solutions.

The generation pottion comprises about one-third of your bill and is the only component of Toledo
Edison’s electric system open to competition. Toledo Edison’s other charges, such as those for transmission
and distribution, comprise the remaining two-thirds of the bill.

If you want to be excluded from your community’s electric government aggregation program,
you must return the enclosed “opt-out” form by November 18, 2005, If you do not opt out at this time, you
will be enrolled in the program for the next twenty-four months. Your electric savings will begin after your
paperwork has been completed and your switch has been finalized. Please note that if you do not opt out and
are not currently a FirstEnergy Solutions customer, you will receive a letter from Toledo Edison advising you
of your impending switch to FirstEnergy Solutions. If you wish to remain in the program, you do not need to
do anything with that letter. You will also be offered the chance to opt out of this and future programs at least
every two years without penalty. Note that if you switch back to Toledo Edison, you may not be served
under the same rates, terms and conditions that apply to other customers served by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR
A CONTRACT TERMINATION FEE OR OTHER CHARGES TF YOU FAIL TO OPT-OUT OF THE
AGGREGATION.

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will continue
to maintain the system that transmits and delivers power to your business. You will not see any new poles or
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company with
your FirstEnergy Solutions’ charges included. You will still contact Toledo Edison for any power outage or
disruption in your service.



If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Moﬁday through
Friday, 8 a.m. to 5.p.m. This call center is designed to answer questions on behalf of your community. If you

have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632~1314, or visit www.puc.state.oh.us or www.pickoce.org.

Sincerely,

Your Local Officials

P.S. Remember fo return the opt-out form only if you do not want to participate in the small
. commercial electric aggregation program.

________________________________________________________________________________ L mem——— e — e, — e —— T E . ————-

OPT-OUT FORM — ELECTRIC GOVERNMENT AGGREGATION PROGRAM SMALL BUSINESS

By returning this signed form, you will be excluded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Program.

1 wish to opt out of the small commercial Electric Government Aggregation Program.

(Check box to opt out.)
Service address (city, state, zip:)
Phone number: |
Account holder’s signature: Date:

Mail by November 18, 2005 to: Commercial Electric Government Aggregation Program, 395 Ghent Road,
o Suite 408, Akron, Ohio 44333
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FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enroliment information constitutes the agreement for electric generation servica, between
FirstEnergy Solutions Corp., and the Customer, wha chose to remain in the community aggregation program by not “opting-out” or exercising
the right of rescission ("Contract’}. For commercial customers, this Contract is valid for customers with a peak demand ranging from
1 kW to 299 kW. This Contract will become null and void for any individual commercial customer account with peak demand above
299 kWw. .

FirstEnergy Solutions Corp. {"FES™) is certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electric generation
services in Ohlo. FES sets the gensration prices and charges that the Customer pays. The PUCO regulates distribution prices and services.
The Federal Energy Regutatory Commission regulates transmission prices and services.

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant in the community program, the Customer's EDU
will send a confirmation notica of the transfer of service. Customer may cancel this Contract within seven (7) calendar days
following the postmark date of the confirmation notice from the Electric Distribution Utility (“EDU") by calling the EDU or by written
notice to the EDU, which Is effective on the postmark date. If Customer cancels, the EDU will give Customer g cancellation
number. The Right of Rescission only applies wheih Customer switches suppliers. It does not apply when Customer renews a
Confract. The EDU will nof send a confirmation notice for Contract ranewals.

DEFINITIONS

Generation Servica - Production of electricity.

Distribution Servics - Physical delivery of electricity to Customers by the EDU.

Delivery Point — That point on the elactric system at whlch the EDU's tariff provides for the receipt and final delivery of the
electricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. During the term of this Contract, for all etectric generation delivered by FES to Customer, Customer agrees to
pay FES the price specified in the opt-out nofification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer’s price per kwh will
vary based on the generation shopping credit, which may change monthly as caiculated by the EDU based on Customer's usage and
usage pattern. [n addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission, -
ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the
sum of the generation charge (“g"} and 100% of the Rate Stabilization Charge ("RSC") (“Generation Charge™}, both as set forth in the
Electric Utility’s applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified in PUCO Case No. 99-1212-EL-ETP et al,, plus the potential addition of future fuel and tax related charges, as permitted by
the Public Utilities Commission of Chio (*PUCO"} in Case No. 03-2144-EL-ATA et al. {("Rate Stabilization Ptan"}, as may ba
subsequently approved by the PUCO. Supplier reserves the right to unitaterally modify this billing format in the event the Electric
Utifity reduces the level of the generation charge (“g") and/or the RSC below the level approved in the Rate Stabilization Plan, or in the
event the Electric Utility is unable or unwilling to provide consolidated billing in this format. .

{n addition to the Generation Charge described abave, Supplier will charge Customer for any and afl fees, costs, and obligations
imposed by a Regional Transmission Organization (*RTO"), stich as the Midwest ISO, that are not otherwise reimbursed by the
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services to the Electric Utility ("Midwest ISO/Transmission and Ancillary Charges®). Suppiier wiill pass these Midwest
I8OfTransmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or
percent-off of these Midwest ISO/Transmission and Ancillary Charges. .

The Custamer’s price will vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed
and variable rate offers, Custormer will incur additional service and delivery charges from the EDU.

If any regional transmission organization or simitar entity, Electric Utility, governmental entity or agency, NERC and other industry
reliability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new ot additional charges or
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement (any of the foregeing, a “Pass-Through Event), Customer agrees that Supplier may pass through to Customer the
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without fimitation, fransmission or capacrty requirements new or modified charges or shopping credits, and
other changes to retail e!ectnc customer access programs.
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Suppller shall provide Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the amount of any
additional charge related thereto. The amount of such charge will be included in Customer’s monthly billing based on the first meter read
after such thlr'ty (30} day notice period.

Length of Contract. Service under this Contract, as a parf of Customer's community’s program, will begin with the next available meter
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and will continue for the Term as
spemﬁed in the opt-out notification, eriding on tha meter read for the last month of service.

: Billing The EDU wiil bilf Customer monthly for both FES services and EDU services on a combined monthly bill. All appllcable taxes

-shall be listed separately on the monthly bill statementin accordance with State and Lacal tax law. Each account shall be billed as 0%

exempt from such taxes until valid Ohlo Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer
budget blllmg

Penailties, Fees and Exceptions Jf Custoimer does not pay the full amount that the Customner owes FES by the due date of the bill,
Customer will be charged a 1.5% tate payment charge per manth,

Cariceilation/Termination Provisions. If Clstomer does not pay bill by the due date, FES may cancel this Contract after giving
Custorner a minimum of fourteen (14) days written notice. Customer may be returned to EDU'and forfeit the right fo choose another
CRES providar until arraarages are paid in full. Customer will remain responsible to pay FES for any electricity used befora this Contract
is cancelled, as well 4s all [ate payment charges on past due amounts. Customer may terminaté this Contract. without penalty, ¥
Customer moves out of the current EDU service territory or info an area where FES will charge a differént price, by providing FES with a
thirty (30) day wriitten notice. There will be a $25 charge if Cusfomer terminates this Contract for any other reason, except as
expressly provided herein.

Contract Expiration. Cusfomer is responsible for arranging for its supply of slectricity upon termination of this Agreement. If this
Agreement is ferminafted prior to the end of 2008, if Customer has not selected another supplier, Customer will be returned fo the Electric
Utility and will be charged market prica for its electﬂc generation service from the Electric Utility as approved by the PUCO in Case No.
03-2144-EL-ATA.

Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is disconnected or
d.isc_ontinued. If this should ocecur, please contact FES to discuss Customer options.

Dispute Procedures. Contact FES with any questions conceming the terms of service by phone at 1-888-254-6359 (toll-free) M-F

7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address is

www. firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7826) (toll-free) or 614-466-3292 or for TDD/TTY toll-free at 1-800-886-1570 or 1-814-466-8180 from 8:00 am to 5:00 pm
weekdays or in wiifing at 180 E. Broad Stfeet, Coilumbus, OH 43215-3793 or visit the PUCO website at www.PUCO. ohlo.gov.
Customers may also call the Ohio Consumers’ Counset {OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pmweekdays or visi the
OCC website at www. pickoce.org.

Customer Consent. By choosing not to opt-out of Customer's community's program Customer understands and agrees to the terms
and conditions of this Contract with ‘FES. This Contract shail be considered executed by FES following the end of the 21 day opt-out
period and the 7 day rescission period if Customer does not opt-ouf or, and subsequent acceptance by Customer's EDU.

Miscellaneous.

EDU may charge Customer switching fees,

Customar has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge.

FES will not release Customer Social Security Nurmber and/or account number(s) without Customer's written consent., except for
purposes of commercial collection, cradit reporting, participation in Universal Setvica F und or assignment of a custorner to another
CRES providér.

An Environmental Disclosure Form has been included with this Contract,

FES may assign its rights to ancther, inciuding any successor, i accordance with the rules and regutations of the PUCO,

By accepting this Contract, Customer Is authorizing the EDU to provide FES with infarmation about Customer account. This information
includes, but is hot limited to, billing history, historical and future usage, meter readings and types of service,

FES assumes no responsibility or liability for the following items that are the responsibility of the EDU: operation and mainfenance of the
EDU’s electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power
outage, Customer should contact tha EDU at the number specified by the EDU.

If Customer account information provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s) or
ferminate the contract. .

Warranty. FES warrants titie and the right to all electricity soid hereunder.- THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT
OF ANY COURSE OF DEALING CR USAGE OF TRADE.
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