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December 8, 2006 

Ms. Renee Jenkins ^ 
Public Utilities Commission of Ohio C^ 
Docketing Division O ~~ 
180 East Broad Street O 
Columbus, OH 43215-3793 ^ 

Co 
RE: - Hard copy of faxed Motion for Extension of Certificate Expiration *^ 

- Renewal Certification Application - Case #00-2331-EL-GAG 

Dear Ms. Jenkins: 

Please find attached a hard copy of the previously faxed Motion for Extension of 
Certificate Expiration Date and Memorandum of Support for the City of Maumee. 
Please docket this Motion in Case 00-2331-EL-GAG. 

Also enclosed is the Renewal Certification Application for the City of Maumee. 
Please file this under case 00-2331-EI-GAG as well. FirstEnergy Solutions is 
providing aggregation services to the City and, in this capacity, are filing this 
information on their behalf. 

Should there be any questions and/or additional information needs, please 
contact: Brenda Fargo, Government Aggregation Program Manager, FirstEnergy 
Solutions, 330-315-6898 or through e-mail at fargob(g),fes.com. 

Brenda Fargo 
FirstEnergy Solutions 

attachments 

Tills I s t o CS»rl-ifv t-h-j^- yi~.' • 
ri.„=,i.,.„,,.t ^sia campl&tB r R o r o d — - - m -Z - -

•,4'^>C~::-—^Date Procsssed / ^ - \ \ -t^ ia 
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BEFORE THE 
PUBLIC UTILITIES COMMISION OF OHIO 

In The Matter of the ) 
The City ofMaumee for Certification ) Case No. 00-2331-EL-GAG 
As a Governmental Aggregator ) 

MOTION FOR EXTENSION OF CERTIFICATE EXPIRATION BATE AND 
MEMORANDUM JN SUPPORT 

L MOTION FOR EXTENSION 

Now comes The City of Maumee ("The City of Maimiee") and moves that the Public 

Utilities Commission of Ohio ("Commission") grant an extension of the January 1, 20017, 

expiration date of its certificate to provide governmental aggregation services. Inadvertently, tjie 

City ofMaumee did not file an application for renewal of Certificate 01-045 (3) within the 3()-

120 day advance window set forth in rule 4901:1-27-09 of the Ohio Administrative Code 
i 

("OAC"), The City of Maumee will file its renewal application, out of time, on or before 
i 

December 13, 2005, and the City ofMaumee seeks an extension of its certificate's expiration 
I 

date while the Commission is considering the renewal application. 

n . MEMORANDUM IN SUPPORT 
i 

The City of Maumee was granted the authority to provide governmental aggregation 

services on January 1, 2005, and its current certificate expires on January 1, 2007. Since that 

time, the City ofMaumee has chosen a supplier for the retail electric services for its resident|9, 

and power is flowing to its participants under their aggregation program. Unfortunately, due lio 

an inadvertent oversight with regard to the timing for filing, the City ofMaumee did not realiaie 
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that the advance filing date for its certificate renewal has passed. The City ofMaumee will file 

its renewal application on or before December 13, 2006. While the Commission considers the 

renewal, the City ofMaumee requests an extension of the expiration date of its certificate fi-0m 

January 1, 2007 to January 13, 2007, to allow for the thuty day review period fi-om the 
1 

December 13, 2006 renewal application filing date. i 

The City of Maumee's request for an extension is reasonable under the circumstances ajid 

should be granted. Should the City's ability to provide aggregation services expire on Januaiy! 1, 

2007, the City of Maumee's aggregation participants would be at a disadvantage in that thjey 

would not be able to receive the most competitive electric rate. Although the City of Maumiee 

inadvertently failed to file its renewal apphcation within the 30-120 day window as set forth lin 

Rule 4901:1-27-09 (A), in substance there have been no material changes in the City pf 

Maumee's operation of its aggregation program. Indeed, expect for the automatic expiratipn 

date of its Certificate 01-045 (3), the City of Maumee has done nothing that would warrakit 

suspension or rescission of its authority. Since the City of Maumee's dilemma has been causid 

by an inadvertent oversight, an extension would allow the City to obtain renewal of its certificake 

without causing inconvenience to its participants. Indeed, extension of the expiration date lis 

necessary to prevent irreparable harm to the City ofMaumee and hs residents, and would prevent 

disruption in service to City ofMaumee participants. The City ofMaumee respectfiilly submits 

that an extension of Its certificate expiration date is in the public interest. 

Wherefore, the City of Maumee respectfiilly urges the Commission to grant the 

extension. \ 

Respectfully submitted. 

the City ofMaumee 
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MARSH WlCADAiWS LTD. 
Attorneys at Law 

204 West Wayne Street 
Maumee, Ohio 43537 

Telephone: (419) 893-4880 
Fax: (419)893-689 

AKan J. Brogan 
Benjamin F. Marsh 
Sheilah H. McAdams 
Veronica L. Szozds 

Of Counsel: j 
Stephen A. Schaffer 
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CITY OF MAUMEE 
AGGREGATION 
CERTIFICATION 

RENEWAL APPLICATION 

Produced by: Brenda Fargo 
Government Aggregation Manager 
FirstEnergy Solutions, Corp. 
395 Ghent Road 
Akron, OH 44333 



Tiie Public Utilities Commission ofOiiio 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City ofMaumee, c/o Sheilah H. McAdams, Director of Law 
Address 400 Conant Stree. Maumee. OH 43537 
PUCO Certificate # and Date Certified 01-045 (3> issued 1/105 
Telephone #(330)315-6898 Web site address (if any) www.maumee.org 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts 

http://www.maumee.org


A-4 Exhibit A-4 Automatic AjBgregatioa disclosure-"Opt-oar Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928,20(D) of the Revised Code, if its 
aggregation program provides tor automatic aggregation in accordance with Section 
4928.20(A) of the Reprised Code. If tiiie opt-out is in draft fomi, docket tlie final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-S Contact person ibr regulatory or emergency matters 

Naine Shgilah H. McAdams 
Title Director of Law 
Business address 194 West Wavue Stree. Manin«t. Ohio 43537 
Telephone # W.?) 893-4880 Fax # f419) 85>3-ff891 
E-raail address (if any) SltdlahMcA@3ol.coro 

A-6 Contact persoo for Comnibsioa Staff use is investigating customer complaints 

Name Oavid C. Hazarcl ,, , 
Tile FinancoPireoor/Municlpal Clerk 
Business address 4C0 Conant Street. Maamee. Ohio 43S$7 
Telephone # (419> 897-7117 fax # f4l9> 897-7114 
E-mail address (if any) liaaairdd@inaBinee.itrg 

A-7 Applicant's address aad toll-free number for customer service and complaints 

Cust0.mer Servicu address 400 Coaant Strtet. Mauran̂ . Ofaiw 43S37 „..„__ 
Toll-free Telephone # Fax # <419> 897-7114 
E-mail address (if any). h8uardd@roaiiinee.org 

^ / ^ c ^cc-^r-^-^ '̂  - ^ /^ck^ 

Sworn «r»d subscribed bcfor-c m« this / iSwy t>t l,;i?jL£/XBĴ KL^ oKOU{(> 
Month Veer 

ring(s)ith Sigaaiture of offici»l a4«inirist«ring6>«th Print Name and Title 

My commissioa expires onOCXXX • 1H | otOl D 

. ^ J ^ r ^ X KAREN LHOLTZCROZIER 
' \ Notary Public 

I In and for the State of Ohio 
-/!.-*«»^v"s^ ^ '̂ y Commission Expires 
" " ^ ^ , ^ S ^ Jan, 17,2010 

mailto:SltdlahMcA@3ol.coro
mailto:liaaairdd@inaBinee.itrg
mailto:h8uardd@roaiiinee.org


State of 

AFFIDAVIT 

SS. 

(Town) 
County of L l l C n S : 

0))li?i|flJo /^TTblQyyi.S, Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the U k ) O s y y r ^ ^ (Office of Affiant) of ' / ^ t ( 3 ^ ft/ M i M ^ n a i ^ w n t of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



ri, Thft Appliwmt herein, attests thai it will infonn the Commission of any miiierial change to the 
information supplied in the renewal appUcstiou within SO days of such material cliaiigc, including aiiy 
change in contact person foe regulatory iwrposes or contact person fof Staff use in investigating 
customer complaints. 

12, The Applicant herein, attsirt?; that it will docket with the Commissioa's Docketing Division the final 
opt-out and any swpplemwtftl opt-outs (including beginning and ending dates of the 2I'd«y opt-out 
period and the selected CRES supplier) at a rainimuin 10 d&ys prior to sending the opt-outs to eustomers, 

Tlrni the (acts above set forth are true and correct to the best of his/her kncwledge, information, and belief and that 
he/she expects said Applioent to be abl# to prove ihe same at any hearing hereof. 

Signatured" " Signature 6f Affiant k Title 

Sworo and subscribed before i»e tliis ^ day of U ^ ( l 4 n f V U f l J ^ cXC!OCe> 
Month Year 

V4u^f1^^- \\rJLXk-(LbOur^ 1-^611^^1^^^-^^^^^ ^ ^ 
S ignaturo of official admiiiistWhg oath L ) Print Name and Titie 

My coramission expires on ...SJCX]Q. _V J ^̂  Q^ 

. .mt i i i f i / / / / / , , 

" S ^ ^ f ^ x KAREN LHOLTZCROZIER 
- v S s : ^ i - \ Notary Public 

I In and for the State of Ohio 
? My Commission Expires 

' ' ^ ^ ^ ' Jan. 17,2010 

file:////rJLXk


EXHIBIT A - 2 

AUTHORIZING ORDINANCE 

CITY OF MAUMEE, OHIO 
RENEWAL FORM 

ELECTRIC 
AGGREGATION 



^ . * 

ORDINRNCE NO. 140-2000. 

AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A 
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM RTITH 
OPT-OUT PROVISIONS PDRSUSNT TO SECTICai 4328.20 OF 
THE OHIO REVISED CODE, DIRECTING THE LUCAS COUNTY 
BOARD OF ElteCTIONS TO SUBMIT A BALLOT QUESTION.TO 
THE ELECTORS, AND DECLARING AN EMERGENCY. 

ITHEREAS/ the Ohio Legislature has enacted electric 

deregulation legislation ("Am. Sub. S. B. No.3''} which 

authoxizea the legislati-we authorities ot aajnicipal 

corporations, townships, and counties to aggregate the retail 

electrical loads located in the respective Jurisdictions and 

to enter into service agreî oients to facilitate £or those loaiis 

the purchase and sale of electricity; and 

WHEREIAS, such legislative authorities may exercise such 

authority jointly with any other legislative authority; and 

WHERBftS, governmental aggregation provides an opportunity 

for residential and small business customers collectively to 

participate in the potential benefits of electricity 

deregulation through lower electric rates which they would not 

otheirwise be able to achieve individually/ and 

WHEREAS, this Council seeks to establish a governmental 

aggregation program with opt-out provisions pursuant to 

Section 4928.20 of the Ohio Revised Code (the "Aggregation 

Prograiti"), for the residents, businesses, and other electric 



consumers in the City and in conjunction jointly with any 

other ittuniclpal corporation, township, county or ' other 

political subdivision of the State of Ohio, as permitted by 

law: 

NOW, TEEREFORE, BE IT ORDAINED by the Council of the City 

of Kaumee, Lucas County, Ohio: 

SECTION 1. Council finds and determines that it is in the 

best interest 6f the City, its residents, businesses, and 

other electric consumers located within the corporate limits 

of the City to establish an Aggregation Program within the 

City. Provided that this Ordinance and the Aggregation 

Program is approved by the electors of the City pursuant to 

Section 2 of this Ordinance, the City is hereby authorized to 

aggregate in accordance with Section 4928.20 of the Ohio 

Revised Code, the retail electrical loads located within the 

City, and, for that purpose, to enter into service agreements 

to facilitate for those loads the sale and purchase of 

electricity. The City may exercise such authority jointly 

with any other municipal corporation, township, or county, or 

the State of Ohio to the full extent permitted by law. The 

aggregation will occur automatically for each person owning, 

occupying, controlling, or using an electric load to be 

aggregated and will provide opt-out rights described In 

Section 3 of this Ordinance. 

SECTION 2. The Director of Law is hereby directed to 



negotiate with the Board of Elections of Lucas County the 

following ballot language or language substantially similar 

and, thereafter, the Board of Elections is hsr^y directed to 

submit the agreed upon (Question to the electors of the City at 

the general election on Noveaiber 7, 2000: 

"Shall the City of Maumee have the authority to 
aggregate the retail electric loads located in the 
City, and for that purpose, to enter into service 
agreements to facilitate for those loads the sale and 
purchase of electricity, such aggregation to occur 
automatically except where any person elects to opt 
out, all in accordance with Section 4928.20 of the 
Ohio Revised Code and Ordinance No. 140-»2000 adopted 
by City Council?* 

The Clerk of this council is Instructed immediately to 

file a certified copy of this Ordinance and the piroposed form 

of the ballot question with the County Board of Elections not 

less than seventy-five (75) days prior to Novendaet 7, 2000. 

The Aggregation Program shall not take effect unless approved 

by a majority of the electors voting upon this Ordinance and 

the Aggregation Program provided for herein at the election 

held pursuant to this Section 2 and Section 4928.20 of the 

Ohio Revised Code. 

SECTION 3. Upon the approval of a laajority of the electors 

voting at the election provided for in Section 2 of this 

Ordinance, this Council individually or jointly with any other 

political subdivision shall develop a plan of operation and 

governance for the Aggregation Program. Before adopting such 



plan, this Council shall hold at least two public hearings on 

the plan. Before the first hearing, notice of the hearings 

shall be published once a week for two consecutive weeks in a 

newpaper of general circulation in the City. The notice shall 

svumaarize the plan and state the date, time, and location of 

each hearing. No plan adopted by this Council shall aggregate 

the electrical load of any electric load center within the 

City unless it in advance clearly discloses to the person 

owning, occupying, controlling, or using the load center that 

the person will be enrolled automatically in the Aggregation 

Program and will remain so enrolled tniless the person 

affirmatively elects by a stated procedure not to be so 

enrolled. The disclosure shall state prominently the rates, 

charges, and other terms and conditions of enrollment. The 

stated procedure shall allow any person enrolled in the 

Aggregation Program the opportunity to opt out of the program 

every two years without paying a switching fee. 3iny such 

person that opts out of the Aggregation Program pursuant to 

the stated procedure shall default to the standard service 

offer provided under division (a) of Section 4928.14 or 

division (d) of Section 4928.35 of the Ohio Revised Code until 

the person chooses an alternative supplier. 

SECTION 4. It is hereby found and detemined that all 

formal actions of this Council concerning and relating to the 

10 



passage of this Ordinance were adopted in an open meeting of 

this Council, and that all deliberations of this Council and 

of any of its committees that resulted in such fonaal action 

were in meetings open to the public, in coiii$>llance with all 

legal requirements Including Section 121.22 of the Ohio 

Revised Code. 

SECTION 5. This Ordinance is hereby declared to be an 

emergency measure and shall take effect and be in force 

immediately from and after its passage. The reason for the 

emergency lies in the fact that this Ordinance is necessary 

for the immediate preservation of the public peace, health and 

safety in that the this ordinance la required to be 

immediately effective in order to file a certified copy of 

this Ordinance and the proposed form of the ballot question 

with the Board of Elections of Lucas County not later than 

seventy-five (75) days prior to the November 7, 2000 election. 

Vote on emergency clause: Yeas H Nays g 
Passed as an emergency measure: August 15, 2000. 

ATTEST: 

Municipal Clerk 

. / i t i ^ t - * i A / ^ j ^ 
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ORDINRNCE NO. 191 -2000. 

AUTHORIZING EXECUTION OF GOVERKMENTAL AGGREGATION 
COOPERATION AGREEMENT WITH THE CITIES OF TOLEDO, 
OREGON, SYLVaNIA, NORTHWOOD, PERRYSBURG, VILIAGE OF 
HOlLflND, AND LUCAS COUNTY BQJiRD OF CCSMMISSIONIRS 
RELATIVE TO A JOINT GOVERNMENTAL ELECTRIC 
AGGREGSLTION PROGRAM, AUTHORIZING BND DIRECTING THE 
ADKINISTRATIOH TO FILE AN APPLICATION FOR 
CERTIFICATION AS GOVERNMENTAL ENERGY AGGREGATOR 
WITH THE PUBLIC UTILITIES COMMISSION OF OHIO, SSD 
DECLARING AN EMERGENCY. 

WHEREAS, Ohio Revised Code Section 4928.20 provides that 

municipal corporations and boards of county commissioners may 

aggregate the electric loads within their jurisdictions and 

enter into agreements for the sale of electricity to aexve 

such loads; and 

WHEREAS,Ohio Revised Code Section 4928.20 further provides 

that such municipal corporations and boards of county 

commissioners may exercise their aggregation authority 

jointly; and 

WHEREAS, the cities of Toledo, Katmiee/ Sylvania, Oregon, 

Northwood, and Perrysburg, the village of Holland, and the 

•Lucas County Board of Commissioners desire to jointly exercise 

their aggregation authority in order to minimize the time and 

expense of creating an aggregation program and to maximize the 

potential for rate savings to their residents; and 

WHEREAS, it is necessary to immediately begin the work of 

establishing the joint aggregation program and filing for 

certification with the Public Utilities Commission of Ohio 

subject to the approval of the aggregation program by the 

electorate in order to secure the limited amount of low cost 

1 

12 



power available in the Toledo Edison service district: 

NOW, THEREFORE, BE IT ORISRINED by the Council of the' City 

of Maumee, Lucas County, Ohio: 

SECTION 1. The Mayor and Municipal Clerk are hereby 

authorized and instructed to execute and enter into an 

agreement with the cities of Toledo, Oregon, Sylvania, 

Northwood, and Perrysburg, the village of Holland, and the 

Lucas County Board of Commissioners to establish and operate 

a joint governmental aggregation program within the borders of 

the signatory communities. 

SECTION 2. The agreement shall provide for the conditional 

execution of the agreement prior to the certification of the 

vote of the Maumee electorate for planning and organizational 

purposes only. In the event that the aggregation issue is 

disapproved by the Maumee electorate, Maumee's conditional 

execution shall be revoked and Maumee shall be relieved of all 

responsibilities, obligations, and benefits under the 

agreement. 

SECTION 3. The Administration is authorized eiud Instructed 

to obtain certification from the Piablic Utilities Commission 

of Ohio to operate a governmental aggregation program, 

SECTION 4, The Administration, in conjunction with the 

other named communities, is authorized to seek proposals from 

energy marketers to supply the conmiunities' residents with 

electrical energy under the joint aggregation program. 

% ' 
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SECTION S. It is hereby found and detemined that ail 

formal actions of this Council concerning and relating to th'e 

passage of this Ordinance were adopted in an open meeting of 

this council, and that all deliberations of this Council and 

of any of its committees that resulted in such formal action 

were in meetings open to the public, in cos^llance with all 

legal requiranents including Section 121.22 of the Ohio 

Revised Code. 

SECTION 5. This Ordinance is hereby declared to be an 

emergency measure and shall take effect and be in force 

immediately from and after its passage. The reason for the 

emergency lies in the fact that this ordinance is necessary 

for the Immediate preservation of the public peace, health and 

safety in that the this Ordinance is required to be 

immediately effective In order for the Administration to begin 

preparations for the creation of a governmental aggregation 

program within a competitive time frame. 

Vote on emergency clause: 
Passed as an emergency measure: 

Yeas__ 7 Nays^jL 
November 6, 2000. 

ATTEST: 

-£:2^:±^±!:£^Li^ 
Huniclpal Clerk 

^ '^ ' ^ f^y 

m 
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EXHIBIT A - 3 

OPERATION AND GOVERNANCE PLAN 

CITY OF MAUMEE, OHIO 
RENEWAL FORM 

ELECTRIC 
AGGREGATION 

15 



CITY OF MAUMEE, OHIO 
ELECTRIC AGGREGATION PROGRAM 

PLAN OF OPERATION AND GOVERNANCE 
As a Member Of The 

Northwest Ohio Aggregation Coalition 

For Additional Information Contact: 
David C. Hazard at (419) 897-7117 
City ofMaumee 
400 Conant Street 
Maumee, OH 43537 
hazardd@.maumee.or(T 
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In 

INTRODUCTION 
< . 1 

The City of Maumtî , Ohio, together wiflbi liie participating comnnraities of the Northwest 
Ohio Aggregation CoaUtioki;''NOAC'') developed this Electric A|gregation Program Amended 
Plan of Operation and Gcĵ emance (" Amended Plan'of OpeiatiGn") in accordance with the 
governmental aggregatioa||irovision& of Section 4928.20 of die Ohio Revised Code. The 
Amended Plan of Operadpli provides, hi detail, the services provided under the aggregate, 
customer rights, terms andf condidona of service, rate setting, and aggregate structure aiul 
formation. i 

I;; 

Ttie Maumee aggre^ioa program is designed to reduce die amomit consmners pay for 
electric energy. TTie City jwUI not buy or resell tiie power for &e participants of flie program. 
Instead, Maumee will serve p the purchasing agent for the program and wUl negotiate.a contract 
with a competitive retail .'efcctric s>q>plier to provide jBrm, all-i6quh»maits service to the 
members of its aggregationlprogram. Tine contract will be for fixed price service lo each class 
of customers at a rate that i|̂ Iower than tlie standard offer &om Toledo Bdison. Customer rights 
and terms of service are dlfiiiussed in detail in tiiis Amended Plan of Operation and Governance. 

Maumee's AmendeoPlan of Operation is in adherence with the requirements of Amended 
Substitute Senate Bill 3 of m^O as provided m Bevised Code Section 4928,20 and the Rules for 
Competitive and Noncom{)^tive Retail Electric Service StaiBianis Regarding Governmental 
Aggregation. Tbe Amend<^ iBill opened Ohio's retail electric market on January 1, 2001, and 
authorized the combirdng'of multiple electric loads within and by a mumc^ality, an 
unincorporated township ^ the uoincorporated areas of the coun^ by a board of coun^ 
commissioners for the pmii&se of purchasing electric generation and rdated services in Ohio's 
competitive retail marlcet. Ifhe legislation also provided die Public Utility Commission of Ohio 
("PUCO") with autixority to •promulgate and adopt rules regarding governmental aggregation in 
Ohio. The City of Maumeê ^ Amraded Plan of Operation con^li^ witii the requhsments of the 
governmental aggregation ||ites as issued by the PUCO on Aug^t 9, 2001. 

A mAJority of Mafaaee's residents improved a ballot issue in November of 2000 
autiiorhting tiie City to fotij|an aggrsj^tion whereby electric coosomers would be automatically 
included in a large buymg gjtoup unless, subject to prior notice, tiiey followed a stated procedure 
to opt-out. It is Maumc^s hitent to represent its electric consumers m Ohio's emiEŝ ing 
competitive retail electric iiparicet. Acting as a purch^ing agent for its resident and small 
businesses, Maumee her^fy joms with other participating communities of NOAC and 
automaticaliy aggregates ^ eligible electric consumers tiiat do not otherwise opt-out of the 
aggregate. Maumee, as a ujfimber of NOAC, has negotiated the best rates for electric generation 
and related services for el^^'c consumers within the Ci^. Any electric consumer in Maumee 
has the ability to decline s^ice, opt-out of the aggregate, and choose the ineumbegpt supplier 
or any other alternative eljitric supplier. The State of Ohio allows the Duector of the Ohio 
Department of Developmem.to aggregate electric consumers tiiat partic^ate m die l^rcentage 
of Income Payment Plan ("E^P") throughout Ohio. AcconHagly, customers on PIPP atlhe thne 
of the Opt-out will not paijlsipate in Maumee's electric aggregation program. 

li 
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I. GOVERNMENTAL!. AGGREGATION FORBiAHON PROCESS 

1.1 ,StatotOTy Requiipjiuents, 

Maumee, as part of NOACy shall develop sad institute an opt-out aggregation. Tie process of 
goveramental aggregation is set out ia Ohio Revised Code S^tion 4928.20. Hie section de^iies 
two different types of ag^egation that may be enacted by a governmental entity - opt-iu 
aggregation and opt-out ag^g^on . ppt-ia aggiegatioa caaoccur aa!y with fiss prior coassiot 
of each electric consiuaer. That is, the consumer must give its consent to be included in the 
governmental aggregation ;jrogram, prior to inciasioa. Under the opt-out aggr^ation 
provisions, all electric conlumers within tiie nronicipality or township may be gntcsnaticslly 
included in the govemmenfei aggregation program. However, opt-out aggregation may only 
occur after the majority of Voters withhi a municipaliiy, an uniscorporated township, or otiier 
unincorporated areas of thd'county autiiorize the formation of file governmental ^gssgatioa. 
Tb.e govemmentai entity m^^ adopt sa ordinance or a Fssoiution placing the issue o& the ballot 
and voters must decide the fee HI a general or special election. After obtaining uiajoritjr voter 
approval, but prior to incfasioa hi the aggregate, affected customers must be given notice 
entititotg them to afflrmati#ty elect not to be part of &e govemmentai aggregation pn^ram. 
Maumee obtained the supped of the majority of its voters and shall automatically inchids electric 
consumers within the City*ii corporate Ihnits ia its aggregate, unless such coosumers follow a 
prescribed procedure for i^tiag out. Maumee's opt-out notke, procedure asd period are 
discussed in Section vni bglbw. 

1.2 PUCO Certificarioa: 

In addhion to requiring tSe support of the majority of voters witlun a municipality,. an 
uniacorporated town^ip, <|r the other unmcorporated areas of the county. Section 4928,20 of 
the Ohio Revised Code req&res PUCO certifitation of governmental aggregation programs. Ia 
order to obtain PUCO cex^cation, govemmentai entities are required to complete and file a 
certification application, f o maistain thek certl^d status, govemmeatsi aggregators must 
comply with the PUCO's Competitive and Noncompetitive Retail Electric Service Standards 
Regardhig Governmental A^pregation. Maumee filed for, and has obtahied, certificatioa as a 
Govemmentai Aggregator. ̂ ITie City, as a m«anber of NOAC, developed this Ametded Plan of 
Operation and Govemanc^ in compliance with the PUCO's rules regarding govemmexMai 
aggregation. With tiie as|istance of its eiecixic generation semice supplier, Maumee shall 
comply with dae PUCO's gt>yernmeQtaI aggregation rules. 

n . RETAIL ESJECTE^C GENERATION SffiEVECE FEOYEBEE 

The City has selected WP| Energy Seivices, Inc. ("WPS") as ite etotric genenstion sendee 
supplier. Maumee shall sesye as tiie puRdiasmg agent for the City's aggregation program and 
has delegated to WPS die r®ponsibiiity unplementiag the Maumee aggregation progmm. ?/PS 
is certified as a Competitive^Retail Electric Service ("CRES") Provider by the PUCO; is eligible 
to receive Market Support ^-^nststion ("MSG") asd Noa-MSG Srora FirstEnergy as a sigaatoiy 
to the Stipulation and the Smiplemental Agreement arismg from the FlrstEneiiy Tsansitiott Plan 
Case; Is a licensed Feder4^ Power Marketer with the FERC; has a Service Agreaneat for 
Network Integration Tran|iiission Senice uoda: FirstEtjergy's 0pm. Access Transmission 
Taril^; has a Service Agreei^entunder Fir^nergy's Market-based Rate Tariff; has the corporate 
structure to sell both wholesale and retail fum power; has demonsti:ated that its Electronic Data 
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Interchange ("EDI") coEa|>uter network is fully nracttonal and capable of handling ths 
requirements of the retail Metric customers iii Maumee; has tiie marketfaig ability to Faach the 
retail electric custotners ia;:̂ !* City and the ability to educate them on die City's aggregation 
program; has a fully stagfeS and trained call center capable of handling customer calls related 
to the City's program; has establish a toil-ftee mmiber as required by the PUCO for customer 
service and complauits relsipd to the City's aggregation program; and shall assist die City HI 
fulftlling requirements impSsad on the Maumee aggregation by tiie PUCO. 

M. AGGREGATION IKEVICES 

WPS shall serve as Maumls's CRES Provider and with ±^ assistance of the City and/or fb$ 
City's authorizsd agent WPS shall perform the following flmctions regardiag Maames's 
aggregation program: assi^ the City m SilSlling PUCO requirements including die ftllog of 
required reports and the cftmpliance of this Amended Plan of Operation with PUCO rules; 
analyze customer infonnatSja provided by Toledo Edison to idents^ eligible customers within 
the City's corporate limits; Ifevclop tiie program's rates, terras and conditions of service and opt-
out notices; distribute reijcfed notices to electric consumers in Maumee; coaduct t&e opt-oui; 
process; notify Toledo Ed^on of die customers hi the Ci^'s aggregate; notify customers of 
service start dates; under^e ah EDI responsibilities m i faiteract with FiestBnsrgy regaiding 
the s&me', provide custoraer'isrvice and support as discsisssd l^rein; develop cossumer education 
materials; comply with tiie'^PUCO's enwoomental disclosure requirements; inform customers 
that move mto the City af̂ er program stait-up of the program and of tSieir ability to opi:-«̂ Jt; 
address all customer compl^nts ss discĵ sed herein; administer die credit and coHeetioaptJOCsss; 
provide new program rateS at the end of the initial two year term; notify customers of tiie 
program's new rates, teim^and conditioiK of service and of their ĴlMty to opt-out at ao chaige 
at that time; and otlierwise implement fiiis Amend©! Plan of Operation and Governance. 

rv. POWER SUPPLY AGREEMENT 

Maumee and WPS have eilsred into a bmding Power Supply Agreement for the provision of 

govern tbe implementation mi administration of the City's aggregation program. A copy of flse 
Agreement is attached her®:o as Atjachmesnt: A. A copy of Ordmance No. / t^-Soo] is 
attached hereto as Atta^biAii B. 

V. RATE SETTING ' 

Maumee, as a participatinglaembsr of NOAC, and WPS have negotiated mtes for the first two 
(2) years of the four (4) y ^ Mamnee-WPS Agreement. The rates are as provide m tbe Power 
Supply Agreement and are is:ed for th.e initial two year paiod, YfBS will pay the $5 swifehiag 
fee imposed by the local i|ilit5'. No later than the twenty-first moatli of service, WPS and 
Maumee, as a member of TJOAC, shall negotiate rates for tiie final two years of the ?/PS-
supplied program. WPS sfiill provide rates for die program bss&i piimarily on the tiien current 
electric poww market pric4 and any MSG or Noa-MSG available. 
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VI. CREDIT AND CCt,LEClTON POLICY 

6.1 MiSg 

Customers will continue to receive a monddy bill from Toledo Edison, which will include 
charges from WPS for nk electric generation portion of their bill. Customers are bffled 
accorduig to tb.etr Toledo Sdisoa bill cycle. Toledo Edismi bills customers aKMhly, in 21 
billmg cycles throughout chs month. WPS will use FhstEnergy's rate ready consolidated bliliag 
method initially but may pd&nn consolidated bilimg onbeMf of flie loc^ distribution company 
once the PUCO rules regaî Mg the same are finalized. In the event th^ WPS should decide to 
separately bill customers ^ r generation charges, it will only do so after obtainisg Qie City's 
prior approval and after pr&vidiag prior aotificatioa to ths; customer. 

6.2 payment Tecros 

Customers are itjquked to |)&y tlieir entire Toledo Edison bMl in a timely manner to avoid late 
charges and to maiatam go^d standmg in the program. All payments are applied to the Toledo 
Bdison portion of the bill irst. WPS's diargas will be paid after the amount owed to Toledo 
Edison is paid in full. Faiiire to pay tbs Sill amount due, including WPS's charges, will lead 
to tenmiiation from tlie j^ogram. The Toledo Biisoa notices will include Toledo Edison's 
charges to the customer aM will not include WPS's charges. WPS's past due notices are 
discussed below, 

6.3 Cgllection Process „ 

Customers are obligated tq'&eep their accounts cunsat. If WPS doss not receive payment by 
the bill due date and an ac{|mnt balance exceeding $25.00 remains past due for thirty <30) days 
at the time of billing, a vwfttett tea (10) day Past-Dus Notics will be L^isd. Accounts wi(& a 
balance exceeding $25.0(^,psst diE sixty (60) days at tte ttms of billfcg, and ^ t were 
previously issued a Past Dtfe Notice, will be issued a ten (10) day 'siTitiett Notification ofM&nt 
to Terminate Letter. Acccfeats remainisg past due after ths tea (10) day NotiScatiom of Inteat 
to Terminate letter v/511 be feat a Program Termination and Payment KKpest Notice. If amounts 
owed to W?S are not psid m fidl within filteea (IS) days of IssuaiKs of the Program 
Termination and Paj'ment fe[ue,'3t Notice, accounts with balancss exceeding $25.00 past due will 
be terminated from the A^egation Program and tetumsd to Toledo Edison. Customets v/ith. 
accounts returned to Toleo? Edison for non-payment are obligated to pay WPS the remaining 
balance on the account. 

Customer accounts continulfg as past due after termmation from tiie program due to noj^ssyraeot 
may be turned over to a colection agency and reported to the credit bureau, gfter tea (10) days' 
written notificatioa. ' 

J i . 
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•W:.. PROGRAM ENE^LBffiNT 

Maumee's electric aggrega^oa is an "opt-out" aggregation program. Accordir^Iy, customers 
Vi'tli be automatically incl^^ed in the City's aggregation program unless they ccsaply wi& tiie 
program's opt-out proceciiHS discussed m Section VBI below. Customers w&o wfeh to 
participate and remain in t̂ ^ City's aggregate nsed not take any action, Ttiese customers will 
be automatically enrolled in Matimee's program. EErollmest shall commesice w ^ the start of 
semce and shall, cosuinue ^ r a tv/o (2) year period. Customers will be notifisd by WPS when 
seivice under the progiW l̂ ifl begin which shall coiaeide with the switcfe from their current 
supplier. •.; 

VM. OPT-OUT P10Cp^UB:B AMD "EESMS 

8.1 Opt-out Process iJ 

WPS will implement the î̂ ft-out process on behalf of tbe City of Maumee wd partlcipatMSg 
membei*s of NOAC. Priorj p commencement of service, WPS will utilize customer information 
provided by Toledo Edisolf ,£o notify all eligible refeil electric consumer in the City of their 
right to opt-out of Maua|(fe's Electric Aggregation Program. Eligible Coasimieirs shall be 
residential or commercial jfwStomers ia the City that are not otherwiss designated by Tol^o 
Edison as PIPP customers | t the time of the Opt-out Period or are otherwiss deemed indigible 
to participate in the Citĵ '̂  Aggregation Program. Eligible Consumers will receive fey mail a 
notice disclosing: the Pro^»m'a rates; terms and conditions of service; genera! ioformatioa 
related to the Program; and .the City's membership and association wi^ NOAC. The notice iShall 
clearly provide instmctionron how to opt-out of the program, which shall be by retunung a 
postcard or calling a desii|Eted number. The Opt-out Period sliall be a tweaty-one (21) day 
period. Eligible Consume^ shall have twenty-one (21) days from the date of the postmark on 
die notice to indicate thej|r intent to opt-out. Eligible Consumera diat do not follow the 
prescribed opt-out procsdtil! shall be automatically included in tiie program. It is tiie customer's 
responsibilitj'' to notify Vi'̂ S if they are inadvertently switched and are not a Toledo Edaon 
customer in the NOAC ^Irticipating commumties Ksted above. WPS Shall notify Toledo 
Edison/FirstEnergy of M^imee's Eligible ConsamstS to be switched to sstvice under the 
Program. 

Maumee's Toledo Edison cjlstomers may opt-out of the City's Aggregation Program et no charge 
under the following circui3(|tances: a) during the Imtisl opt-out period; b) st the end of the two 
year Enrollment Period; c-gjif they move fitom tiieir current place of resideocs to a new place 
within NOAC they v/ilf aulamatically be terminated fxom tbe program until the assxt quarteriy 
refresh; or d) if WPS's'Istes exceed tiiose in Toledo Edison's Standard Service Offer. 
Participants that deske toj^t-out of the Cify's aggregation program any other tkoe may be 
subject to a $25 sv/itcfaingifee, 

i | 
8.3 Return to Toledo Eeison Service 

Customws that q>t-out of,Maumee's Aggregation Program will default to Toledo Edison's 
Standard Service Offer, usp. the coc^umer selects an altemass generation si^plier. 
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8.4 gwitching to Other.iiPBlM 

Aggregation Program partfclpants that switch to a different genetatioa supplier after the 
expiration of the enroihnendiperiod will be allowed tn do so in correlation with th.e consumer's 
next scheduled meter read (|sce. Switching to a different geasration supplier on the next meter 
read date, however, will ocsnir when the next meter read date is 13 busings days or more ftom 
tiie date of the consumer's iiotice of intent to opt-out of the Aggragation Group. If notification 
is less tlian 13 days this i n^ result in the consumer being with their current supplier or WPS 
for an additional 1-2 months, Consumers chooshjg to switch, outside of ifae opt-out period, may 
be subject to a $25 switchis^ fee. Notification of intent to opt-out of the Aggreption Group 
may be made by contacting: WPS by telephone or in wrfthig. 

IX. JOXNMG THE PsilGEAM AJBTEE STAET-UP 

9.1 Wew R âumee Resi<^ats 

Residentiai customers that itove into ftfeumee after the conclusion of &e luiugl Opt-out Period 
shall have the opportunity «> johi the City's Aggregation Program at the rates provided in die 
Power Supply Agreement. _̂  Iliese customers may call WPS fbr infonn^oa on joining the 
program. WPS will condijct a quarteriy Opt-out Period subject to lecsipt of new custJomer 
information from Toledo |dison. WPS will inform new residents of the City's automatic 
aggregation program and ofl&eir rigb.t to opt-out of tiie Program. Hie Opt-out Period shall be 
twenty-one (21) days. Ths fwo (2) year enrollment term shall be modified to conclude witii that 
of the general Maumee ag^gation pool. 

ii 
9.2 Customer MovemeaS Witfaia Manatee 

i -I 

Maumee's Aggregation Pro-am participants that move from ooe Iocati.on to another within the 
corporate limits of the City Shall retain their participant static at the Power Supply Agreement 
price. However, these cust4ibaers reser\'e the right to opt-out of tie program at no cost if they 
change their place of resi<feice. If t&e customer moves within the NOAC area they will be 
terramated fVom the progr^a and will revert back to Toledo Edison until the nej:fc quarterly 
refresh. At that time they iwill be given an opportunity to re-join the program at ib& previous 
rate. li 

•1 

9.3 gjreviouslv Opted-Qlt or otiierwi^ Not EoroHed Customers 

Toledo Edison customers hriSus City ofMsmase may join fbs City's Aggnggation Progxsm a^et 
tbe expiration of the initial Qpt-out Period by contacting WPS. EnroUment and service activation 
shall be subject to die writtln policies of WPS. Rates for such customers shall be at flie Power 
Supply Agreement price, o^at a market-based price, subject to the policies of WPS. 

I 
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X. RELIABZLTY OF IfcLECTRIC SERVICE 

Edison. The rales provide ffjidards for inspection, maintenance, r^air, and reĵ lacement of fiie 
transmission and distribution lines of rach local utility. The rules also in^ose standards on 
utilities such as Toledo Ed^on for system operation, reliability, and safety during Kuergencies 
and dlsasteis. Toledo Edison v/ill contioue to maintain asd service its clectisj transmissiKi and 
distribution facilities in the ̂ ity of Maumra. Tlie only ddsig tliat chaages fbr &e Toledo Edison 
consym.ers in Maumee that participate in the Aggregation Group is the geaeratlon supplier. For 
Qxe members in the City's l^ectrfc Aggregation Pi-ogram, lbs geisratian supplier is V/PS Energy 
Seivices, Inc. 

SI. CUSTOMER SEKtUCE 

WPS shall provide & fully ^gffed, 2A- hoar a day, customer service stajff. Tbs) mS£ will address 
local questions or concerns jcelated to the program. Maumee's customats may sail t»II fee© to: 
I-S88-600-8735. Custorae^^ may contact WPS in writis^ at its Cleveland Ohio oW.<x at: WPS 
Energy Services, Inc., Bai^ One Center, 600 Superior, Suite 1300, Cleveland, OH 44114. 

V/PS will develop a retsii electric competition consumer education plan for retail eisctric 
consumers in Maumee and the other participating members of NOAC. The edacatioa plan will 
focus on the needs of Tole^^ Edison customers isx tte NOAC, but may also address any unique 
retail electric compstitioa''educational needs of Mamnes's customers. WPS wil, where 
practicable, provide consulasr education messages that are consistent witii the messages of 
FhstEoergy, Toledo Ediso3 '̂s local campaign, and fee statewide e-oasumer education program. 

ii 

x m . DISPUTE K E S O L I M O N 

WPS will attempt to resoIv| all customer complaints in a timely and good fdth maimer. Initial 
response to the customer's goncem will occur v/ithin five (5) calendar days of con^Ialnt. WPS 
will investigate customer Jmiplahits received from the Pubiic Utilities Commission of Ohio 
(PUCO) and provide a statiil report to die customer and die PUCO within Ave (5) calendar days. 
If an Investigation into a cdmplaint received firom the customer or a complaint referred by the 
PUCO is not completed wfhiii fourteen (14) calendar days, &ssn a status report will be given 
to the customer, and, if applicable, the PIJCO, These stsisss reports will be given every Sve (5) 
calendar days until the Investigation is complete, unless the action that must bs taken tskes 
longer than five (5) days {|id the customer has been notified. Fhsl results of & Commlssion-
referced coraplamt will be Jjrovided to the PUCO eidier orally (phone) or in writing (e-maii, 
written correspondence), nc|: later tiian five (5) calendar days after tbe Investfption is completed. 
The final results will be pr#ided in writing to t&e customer no later than five (5) calendar days 
after the investigation is co|ipI&ted. Customers retain the right to contact the PUCO regaMmg 
complaints and disputes. !WPS will provide customers ^dth tiie current addisess, telephone 
numbers, including TDD/JTTY telephone numbers, of tne PUCO. Records of customer 
complaints will be retainedyfor one (i) year after tlie occurrence of the complaint. A copy of 
tiie complaint record will be provided to the PUCO withui rive (S) days, if requested. 

J. 

24 



I L 

XIV. GENERAL PEOVlSlONS 

14.1 gfivgrBjag r^w !:, 
I 

Service under the Aggrega^n Program shall be governed by fie provisions of fh^e Rules and 
Regulations, the City's ^ t r i c Aggregation Program Amended Plan of Operation and 
Governance, tiie City-WPS, Power Supply Agreement, the CodiSed Ordinances of die City of 
Maumee, Ohio, and the rulss and regulations of the Public Utilities Conamission of Ohio. 
14.2 Tj?es and Fees i.. 

Any taxes, duties, fees or ctoges levied agamst WPS by any goveramentel or regulatxsry entily 
or passed tiirougii to WPS jl^ capacity or energy shall be passed fhrou^ by WPS and paid by 
the customer. WPS shall provide the customer vrnttisiti notice and detailed description of such 
charges if such mfonnation oas not been mcluded in previous communicatioas. 

If additional metering or mfptorlng equipment is r8<piired by Toledo Edison, such meterii^ or 
monitoring equipment shaJlibe installed at customer's expense. Customer shall cooperate as 
necessary with mstallation^ additional metering or monitoring equipment. 

14.4 Customer lDfoimati||3i 

Neither the City nor WPSlfhall release an Aggregation Program participant's social securify 
number or account tmffibe«||?itIiQUt the program participant's written conant. WPS ^sail not 
release Information on cusf^ îers tti&t have opted out of the program witiiout the prior written 
consent of the customer. \:;' 

14.5 E^CTgRt History ,„ 

Aggregation Program custdl^js shall have the right to request, wifiiout dwrge, from WPS the 
customer's payment histor^%r a period of t^ to twenty-foax (24) montiis. 

XV. ADOPTION OF AjtiENDED PLAN OF OPERATION AM> GOVEENANC 

This Amended Plan of Opelstion and Govemanee shall be sisbje^ to fhe adoption of ^feumee 
City Council. Acopy of ti^City's Ordinance No. j^l -̂ QOf adopting this Amended Flsn 
of Operation is attached h ^ o as Attachment C. 

Further modifications to tM Amended Plan of Operation and Governance after adoptioa will 
require approval of Mamn^ City Council. 

1 4 . 
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XVI. COMMERCIAL SERVICE PROVIDED BY FIRSTENERGY SERVICES, .INC. 

Consistent with the Provisions of iliis Amended Plan of Operation and Governance and with the 
Power Supply Agreemenfentered into vnth. WPS Energy Services, Inc. referenced in Section IV 
herem, tiie City and Firstl̂ kergy Services, Inc. ("BBS") have entered into an agreem^t to provide 
aggregated electric genei'&tion service to the Program's commercial consumers. Ordinance 
No. fSl'Sool authorizdi the Cify to enter into the Master Agreement to Provide Services to an 
Aggregated Group with FSS, which provides service to any of the Program's commercial electric 
consumers whose demaaddoes not exceed 300 kW. Sections II through XTV, inclusive, of this Plan 
shall not be applicable to &e provision of services under the Master Agreerarait for its Teim; with 
the exception that condudl of the Opt-Out provided for in the Master Agreement shall be dons 
consistent witb the twenty-^ne (21) day Opt-Out Period piwided for in Section 8.1 hereiu. To the 
extent that there is any dilcrepanoy between, this Plan and the Master Agreement, the terms and 
provisions of tlie Master Agreement shall govern tbe City's Program as to coramearcial electric 
consumers for the Agreement's Term. A copy of the Master Agreement is attached hereto as 
Attachment D. 
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October 28,2005 

Dear Commercial Electric Customer: 

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing 
your business witii the opportunity to save money on its electric bills by joining with other businesses. 
Through a concept called governmental aggregation, savings are achieved by grouping consumers to gain 
buying power for the purchase of electricity. Local voters approved this program in November 2000. NOAC 
is a group of nine communities who are working together to provide lower electric rates to their residents and 
businesses. 

You will be automatically enrolled in the small commercial electric government aggregation program 
unless you choose to opt out. There is no cost for enrollment. You do not need to do anything to participate. 
During the past few months, your local officials researched power supply options and issued competitive bids 
for electricity pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an 
unregulated subsidiary of FirstEnergy Corp., as the aggregation group's electric power supplier for the next 
two years. 

As a member of this program, you are guaranteed to save 3 percent on your electric supply. This 
percentage discount will be taken off your "generation shopping credit," which will appear on your electric bill 
after you have been enrolled in the City's government aggregation program. The generation shopping credit — 
which varies each month depending on your usage — represents the amount credited to you if you switch to an 
alternative supplier, such as FirstEnergy Solutions. 

The generation portion comprises about one-third of your bill and is the only component of Toledo 
Edison's electric system open to competition. Toledo Edison's other charges, such as those for transmission 
and distribution, comprise the remaining two-thirds of the bill. 

If you want to be excluded from your community's electric government aggregation program, 
you must return the enclosed "opt-out" form by November 18,2005. If you do not opt out at this time, you 
will be enrolled in the program for the next twenty-four months. Your electric savings will begin after your 
paperwork has been completed and your switch has been finalized. Please note that if you do not opt out and 
are not currently a FirstEnergy Solutions customer, you will receive a letter from Toledo Edison advising you 
of your impending switch to FirstEnergy Solutions. If you wish to remain in the program, you do not need to 
do anything with that letter. You will also be offered the chance to opt out of this and future programs at least 
every two years without penalty. Note that if you switch back to Toledo Edison, you may not be served 
under the same rates, terms and conditions that apply to other customers served by Toledo Edison. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL 
ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR 
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE 
AGGREGATION. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will continue 
to maintain the system that transmits and delivers power to your business. You will not see any new poles or 
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company with 
your FirstEnergy Solutions' charges included. You will still contact Toledo Edison for any power outage or 
disruption in your service. 



If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through 
Friday, 8 a.m. to 5 p.m. This call center is designed to answer questions on behalf of your community. If you 
have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.puc.state.oh.us or www.pickocc.org. 

Sincerely, 

Your Local Officials 

P.S. Remember to return the opt-out form only if you do not want to participate in the small 
commercial electric aggregation program. 

OPT-OUT FORM - ELECTRIC GOVERNIWENT AGGREGATION PROGRAM SMALL BUSINESS 

By re tu rn ing this signed form, you will be excluded from the oppor tun i ty to join with other 
small businesses your communi ty ' s Electr ic Government Aggregat ion P r o g r a m . 

I wish to opt out of the small commercial Electric Government Aggregation Program. 

(Checic box to opt out.) 

Service address (city, state, zip:) 

Phone number: 

Account holder's signature: Date: 

Mail by November 18,2005 to: Commercial Electric Government Aggregation Program, 395 Ghent Road, 
Suite 408, Akron, Ohio 44333 

http://www.puc.state.oh.us
http://www.pickocc.org
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FirstEnergy Solutions Corp. 
Government Aggregation Residential and Small Commercial Electric Generation 

Terms & Conditions 

These terms and conditions togetlier with the enrollment information constitutes the agreement for electric generation service, between 
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not "opting-out" or exercising 
the right of rescission ("Contract"). For commercial customers, this Contract is valid for customers with a peak demand ranging from 
1 kW to 299 kW. This Contract will become null and void for any individual commercial customer account with peak demand above 
299 kW. 

FirstEnergy Solutions Corp. ("FES") is certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electric generation 
services in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prices and services. 
The Federal Energy Regulatory Commission regulates transmission prices and services. 

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant in the community program, the Customer's EDU 
will send a confirmation notice of tlie transfer of service. Customer may cancel this Contract within seven (7) calendar days 
following the postmark date of the confirmation notice from the Electric Distribution Utility ("EDU") by calling the EDU or by written 
notice to the EDU, which Is effective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation 
number. The Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a 
Contract. The EDU will not send a confirmation notice for Contract renewals. 

DEFINITIONS 
Generation Service - Production of electricity. 
Distribution Service - Physical delivery of electricity to Customers by the EDU. 
Delivery Point - That point on the electric system at which the EDU's tariff provides for the receipt and final delivery of the 
electricity to the Customer. 

TERMS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to 
pay FES the price specified in the opt-out notification. 

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer's price per kwh will 
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern, in addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission, 
ancillary and various other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the 
sum of the generation charge ("g") and 100% of the Rate Stabilization Charge ("RSC") ("Generation Charge"), both as set forth in the 
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level 
specified in PUCO Case No. 99-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by 
the Public Utilities Commission of Ohio ("PUCO") in Case No. 03-2144-EL-ATA et al. ("Rate Stabilization Plan"), as may be 
subsequently approved by the PUCO. Supplier reserves the right to unilaterally modify this billing format in the event the Electric 
Utility reduces the level of the generation charge ("g") and/or the RSC below the level approved in the Rate Stabilization Plan, or In the 
event the Electric Utility is unable or unwilling to provide consolidated billing in this format.. 

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations 
imposed by a Regional Transmission Organization ("RTO"), such as the Midwest ISO, that are not otherwise reimbursed by the 
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently 
pays for these services to the Electric Utility ("Midwest ISO/Transmission and Ancillary Charges"). Supplier will pass these Midwest 
ISO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or 
percent-off of these Midwest ISO/Transmission and Ancillary Charges.. 

The Customer's price will vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed 
and variable rate offers. Customer will incur additional service and delivery charges from the EDU. 

If any regional transmission organization or similar entity. Electric Utility, governmental entity or agency, NERC and other industry 
reliability organization, or court requires a change to the terms of the Agreement, or Imposes upon Supplier new or additional charges or 
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event'), Customer agrees that Supplier may pass through to Customer the 
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this 
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and 
other changes to retail electric customer access programs. 
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Supplier shall provide Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the amount of any 
additional charge related thereto. The amount of such charge will be included in Customer's monthly billing based on the first meter read 
after such thirty (30) day notice period. 

2. Length of Contract. Service under this Contract, as a part of Customer's community's program, will begin with the next available meter 
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and will continue for the Term as 
specified in the opt-out notification, ending on the meter read for the last month of service. 

3. Billing. The EDU will bill Customer monthly for both FES sen/ices and EDU services on a combined monthly bill. All applicable taxes 
shall be listed separately on the monthly bill statement in accordance with State and Local tax law. Each account shall be billed as 0% 
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer 
budget billing. 

4. Penalties, Fees and Exceptions. If Customer does not pay the full amount that the Customer owes FES by the due date of the bill. 
Customer will be charged a 1.5% late payment charge per month. 

5. Cahcellation/Termlnation Provisions. If Customer does not pay bill by the due date, FES may cancel this Contract after giving 
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU and forfeit the right to choose another 
CRES provider until arrearages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract 
is cancelled, as well as all late payment charges on past due amounts. Customer may terminate this Contract, without penalty, if 
customer moves out of the current EDU service territory or into an area where FES will charge a different price, by providing FES with a 
thirty (30) day written notice. There will be a $25 charge If Customer terminates this Contract for any other reason, except as 
expressly provided herein. 

6. Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this 
Agreement is terminated prior to the end of 2008, if Customer has not selected another supplier. Customer will be returned to the Electric 
Utility and will be charged market price for its electric gefieration service from the Electric Utility as approved by the PUCO in Case No. 
03-2144-EL-ATA. 

7. Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is disconnected or 
discontinued. If this should occur, please contact FES to discuss Customer options. 

8. Dispute Procedures. Contact FES with any questions concerning the terms of service by phone at 1-888-254-6359 (toll-free) M-F 
7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address is 
www.firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7826) (toll-free) or 614-466-3292 or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm 
weekdays or in writing at 180 E, Broad Stfeet, Columbus, OH 43215-3793 or visit the PUCO website at vyww.PUCO.ohlo.gov. 
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays or visit the 
OCC website at www.pickocc.ora. 

9. Customer Consent. By choosing not to opt-out of Customer's community's program Customer understands and agrees to the terms 
and conditions of this Contract with FES. This Contract shall be considered executed by FES following the end of the 21 day opt-out 
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU. 

10. Miscellaneous, 

EDU may charge Customer switching fees. 
Customer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge. 
FES will not release Customer Social Security Nuhiber and/or account number(s) without Customer's written consent., except for 
purposes of commercial collection, credit reporting, participation in Universal Service Fund or assignment of a customer to another 
CRES provider. 
An Environmental Disclosure Form has been included with this Contract. 
FES may assign its rights to another, including any successor, in accordance with the rules and regulations of the PUCO. 
By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account. This information 
includes, but is not limited to, billing history, historical and future usage, meter readings and types of service. 
FES assumes no responsibility or liability for the following items that are the responsibility of the EDU: operation and maintenance of the 
EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power 
outage, Customer should contact the EDU at the number specified by the EDU. 
If Customer account information provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s) or 
terminate the contract. 

11. Warranty. FES warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF ANY COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://vyww.PUCO.ohlo.gov
http://www.pickocc.ora
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October 28,2005 

Dear Commercial Electric Customer: 

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing 
your business with' the opportunity to save money on its electric bills by joining with other businesses. 
Through a concept called govemmentai aggregation, savings are achieved by grouping consumers to gain 
buying power for the purchase of electricity. Local voters approved this program in November 2000. NOAC 
is a group of nine communities who are working together to provide lower electric rates to their residents and 
businesses. 

You will be automatically enrolled in the small commercial electric government aggregation program 
unless you choose to opt out. There is no cost for enrollment. You do not need to do anything to participate. 
During the past few months, your local officials researched power supply options and issued competitive bids 
for electricity pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an 
unregulated subsidiary of FirstEnergy Corp., as the aggregation group's electric power supplier for the next 
two years. 

As a member of this program, you are guaranteed to save 3 percent on your electric supply. This 
percentage discount will be taken off your "igeneration shopping credit," which will appear on your electric bill 
after you have been enrolled in the City's government aggregation program. The generation shopping credit — 
which varies each month depending on your usage — represents the amount credited to you if you switch to an 
alternative supplier, such as FirstEnergy Solutions. 

The generation portion comprises about one-third of your bill and is the only component of Toledo 
Edison's electric system open to competition. Toledo Edison's other charges, such as those for transmission 
and distribution, comprise the remaining two-thirds of the bill. 

If you want to be excluded from your community's electric government aggregation program, 
you must return the enclosed "opt-out" form by November 18,2005. If you do not opt out at this time, you 
will be enrolled in the program for the next twenty-four months. Your electric savings will begin after your 
paperwork has been completed and your switch has been finalized. Please note that if you do not opt out and 
are not currently a FirstEnergy Solutions customer, you will receive a letter from Toledo Edison advising you 
of your impending switch to FirstEnergy Solutions. If you wish to remain in the program, you do not need to 
do anything with that letter. You will also be offered the chance to opt out of this and fixture programs at least 
every two years without penalty. Note that if you switch back to Toledo Edison, you may not be served 
under the same rates, terms and conditions that apply to other customers served by Toledo Edison. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL 
ELECTRIC SERVICE PROVIDER OTHER TFLAN FIRSTENERGY SOLUTIONS YOU MAY INCUR 
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE 
AGGREGATION. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will continue 
to maintain the system that transmits and delivers power to your business. You will not see any new poles or 
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company with 
your FirstEnergy Solutions' charges included. You will still contact Toledo Edison for any power outage or 
disruption in your service. 



If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through 
Friday, 8 a.m. to 5 p.m. This call center is designed to answer questions on behalf of your community. If you 
have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.puc.state.oh.us or www.pickocc.org. 

Sincerely, 

Your Local Officials 

P.S. Remember to return the opt-out form only if you do not want to participate in the small 
commercial electric aggregation program. 

OPT-OUT FORM - ELECTRIC GOVERNWIENT AGGREGATION PROGRAM SMALL BUSINESS 

By re tu rn ing this signed form, you will be excluded from the oppor tun i ty to jo in with o ther 
small businesses your communi ty ' s Electr ic Government Aggregat ion P r o g r a m . 

I wish to opt out of the small commercial Electric Government Aggregation Program. 

(Check box to opt out.) 

Service address (city, state, zip:) 

Phone number: 

Account holder's signature: Date: 

Mail by November 18,2005 to: Commercial Electric Government Aggregation Program, 395 Ghent Road, 
Suite 408, Akron, Ohio 44333 

http://www.puc.state.oh.us
http://www.pickocc.org
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FirstEnergy Solutions Corp. 
Government Aggregation Residential and Small Commercial Electric Generation 

Terms & Conditions 

These terms and conditions together with the enrollment information constitutes the agreement for electric generation service, between 
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not "opting-out" or exercising 
the right of rescission ("Contract"). For commercial customers, this Contract is valid for customers with a peal< demand ranging from 
1 kW to 299 kW. This Contract will become null and void for any individual commercial custorner ascount with peak demand above 
299 kW. 

FirstEnergy Solutions Corp. ("FES") is certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electric generation 
services in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prices and services. 
The Federal Energy Regulatory Commission regulates transmission prices and services. 

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant in the community program, the Customer's EDU 
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7) calendar days 
following the postmark date of the confirmation notice from the Electric Distribution Utility ("EDU") by calling the EDU or by written 
notice to the EDU, which is effective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation 
number. The Right of Rescission only applies wheill Customer switches suppliers. It does not apply when Customer renews a 
Contract. The EDU will not send a confirmation notice for Contract renewals. 

DEFINITIONS 
Generation Service - Production of electricity. 
Distribution Service - Physical delivery of electricity to Customers by the EDU. 
Delivery Point - That point on the electric system at which the EDU's tariff provides for the receipt and final delivery of the 
electricity to the Customer. 

TERMS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to 
pay FES the price specified in the opt-out notification. 

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer's price per kwh will 
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern. In addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission, 
ancillary and various other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the 
sum of the generation charge ("g") and 100% of the Rate Stabilization Charge ("RSC") ("Generation Charge"), both as set forth In the 
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level 
specified in PUCO Case No. 99-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by 
the Public Utilities Commission of Ohio ("PUCO") in Case No. 03-2144-EL-ATA et al. ("Rate Stabilization Plan"), as may be 
subsequently approved by the PUCO. Supplier reserves the right to unilaterally modify this billing format in the event the Electric 
Utility reduces the level of the generation charge ("g") and/or the RSC below the level approved in the Rate Stabilization Plan, or in the 
event the Electric Utility is unable or unwilling to provide consolidated billing in this format.. 

In addition to the Generation Charge described above. Supplier will charge Customer for any and all fees, costs, and obligations 
imposed by a Regional Transmission Organization ("RTO"), such as the Midwest ISO, that are not otherwise reimbursed by the 
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently 
pays for these services to the Electric Utility ("Midwest ISO/Transmission and Ancillary Charges"). Supplier will pass these Midwest 
ISO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or 
percent-off of these Midwest ISO/Transmission and Ancillary Charges.. 

The Customer's price will vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed 
and variable rate offers. Customer viflll incur additional service and delivery charges from the EDU. 

If any regional transmission organization or similar entity, Electric Utility, governmental entity or agency, NERC and other industry 
reliability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or 
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event'), Customer agrees that Supplier may pass through to Customer the 
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this 
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and 
other changes to retail electric customer access programs. 
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Supplier shall provide Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the amount of any 
additional charge related thereto. The amount of such charge will be included in Customer's monthly billing based on the first meter read 
after such thirty (30) day notice period. 

2. Length of Contract. Service under this Contract, as a part of Customer's community's program, will begin with the next available meter 
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and will continue for the Term as 
specified in the opt-out notification, ending on the meter read for the last month of service. 

3. Billing. The EDU will bill Customer monthly for both FES services and EDU services on a combined monthly bill. All applicable taxes 
• shall be listed separately on the monthly bill statementin accordance with State and Local tax law. Each account shall be billed as 0% 

exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer 
budget billing. 

4. Penalties, Fees and Exceptions. If Customer does not pay the full amount that the Customer owes FES by the due date of the bill, 
Customer will be charged a 1.5% late payment charge per month. 

5. CaricellatlonATermination Provisions. If Customer does not pay bill by the due date, FES may cancel this Contract after giving 
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU'and forfeit the right to choose another 
CRES provider until arrearages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract 
is cancelled, as well as all late payment charges on past due amounts. Customer may terniinate this Contract, without penalty, if 
Customer moves out of the current EDU service territory or into an area where FES will charge a different price, by providing FES with a 
thirty (30) day written notice. There will be a $2S charge i f Customer terminates this Contract for any other reason, except as 
expressly provided herein. 

6. Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this 
Agreement is terminated prior to the end of 2008, if Customer has not selected another supplier, Customer will be returned to the Electric 
Utility arid will be charged market price for its electric geTieration service from the Electric Utility as approved by the PUCO in Case No. 
03-2144-EL-ATA. 

7. Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is disconnected or 
discontinued. If this should occur, please contact FES to discuss Customer options. 

8. Dispute Procedures. Contact FES with any questions concerning the terms of sen/ice by phone at 1-888-254-6359 (toll-free) M-F 
7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address is 
wvm.firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7826) (toll-free) or 614-466-3292 or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm 
weekdays or in writing at 180 E. Broad Stfeet, Columbus, OH 43215-3793 or visit the PUCO website at www.PUCO.ohio.aov. 
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays or visit the 
OCC website at www.pickocc.orq. 

9. Customer Consent. By choosing not to opt-out of Customer's community's program Customer understands and agrees to the terms 
and conditions of this Contract with FES. This Contract shall be considered executed by FES following the end of the 21 day opt-out 
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU. 

10. Miscellaneous. 

EDU may charge Customer switching fees. 
Customer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge. 
FES will not release Customer Social Security Nurhber and/or account number(s) without Customer's written consent, except for 
purposes of commercial collection, credit reporting, participation in Universal Service Fund or assignment of a customer to another 
CRES provider. 
An Environmental Disclosure Form has been included with this Contract. 
FES may assign its rights to another, including any successor, in accordance with the rules and regulations of the PUCO. 
By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account. This information 
includes, but is not limited to, billing history, historical and future usage, meter readings and types of service. 
FES assumed no responsibility or liability for the following items that are the responsibility of the EDU: operation and maintenance of the 
EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power 
outage, Customer should contact the EDU at the number specified by the EDU. 
If Customer account information provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s) or 
terminate the contract. 

11. Warranty. FES warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF ANY COURSE OF DEALING OR USAGE OF TRADE. 

http://wvm.firstenergysolutions.com
http://www.PUCO.ohio.aov
http://www.pickocc.orq

