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November 10, 2006 

Renee Jenkins, Commission Secretary 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 13* Floor 
Columbus, Ohio 43215-3793 

OG- (3«L7 ' TT- 4<re 

Re: Tele-Reconnect Inc. - Application for New Operating Authority 

Dear Ms. Jenkins: 

Enclosed for filing please find the original and 7 copies of the above-referenced 
application, of Tele-Reconnect Inc. 

Please acknowledge receipt of this filing by returning the extra copy of this cover letter, 
date stamped in the self addressed stamped envelope. 

Questions pertaining to this application should be directed to my attention at 636-240-
0770 or via email at eiohnston@telereconnect.com . Thank you for your assistance in 
this matter. 

President 
Tele-Reconnect Inc. 

Tbio iB t o cert ify- t h a t the iiRsgea appearing a re an 
acc> r̂.-:;'-> ?.nd ccaipXate reproduct ion of a case rcxle 
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The Public UtiUties Commission of Ohio 
TELECOIUTMUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004) 
(Pursuant to Case Nos. 99'998-'TP.COI and 99-563-TP.COI) 

Inrflie Matter of the Application of 

l € c t ' ^ t c -o^Ajeo-T JTTA/^O 
to ,;pgS.£ Lc I CC£ iTtf* jm /vtfy yy^c /^T/e/A/ %g /ti/jCCiS-

) Case No . ^ 6 -/3^7-TP-/4-<^g 

Name of Registrattt(s)_ ' T J C C - ^Pj^OfiJAJZc^T JZ^/x/CL . 
DBA(s) ofRegistrant(s) M / / ^ ^ 
AddressofRegistrant(s) ^ o ^ ^ m ^ ^ K ^ ^ H Z ^ ' S . n C ^ ^ / ^ C T S ^ ^ o ^ S 5 o ^ 
Company Web Address Lduj t u , X X ^ C ^ .̂ .f̂ *? l̂Y ̂  ^'^'^^ iCc --̂ ^ 
Regulatoiy ContactPersonCs) f ^ f C O'oH/^^^-r^o ^ Phone6^6a^QO'^'?'^ Fax L%(a : > X o O ^ ( o 7 
Regulatory Contact Person's Email Address g j a k n < ^ ' h i i \ ^ 1"£C£ ^ t C & ' ^ ^ £ c ^ ' 7 'KZof^ 
Contact Person for Annual Report / ^ f c <Tc / ^ A / ' 5 T 6 A ^ Phone 6>36' 7>-Ho O l i o 
Consumer Contact Information ^/S(C -CTtf *V/î  S-TS/^ Phone ^S<g ^ -^Q 0 ' ^ " ? 0 
DategtcT 3 o , 3,00 Co TRF Docket No. - CT-TRF or -TP-TRF 

Motion for protective order included with filing? a Yes » N o 
Motion for waiver(s) filed affecting this case? n Yes a No [Note: waiver(s) tolls any automatic timeframe] 
Company Type (check all applicable): a CTS (ixc) D I L E C •» CLEC D C M R S a AOS 

D Other (explain) 

NOTE: This fomi must accompany all applications filed by telecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case purauant to the guidelines estabUshed in Case No. 96-463-TP-UNC. /( is 
preferable NOT to combine different types of filings, bat if you do so, you nmstfile under the process with the longest applicable review period, 

I. Please indicate the reason for submitt ing this form (check one) 
a 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
• 2 (ABN) Abandonment of all Services 

• a. CLEC (90-day approval, 10 copies) n b. CTS (14-day ^proval, 10 copies) o c. ILEC fNOT automatic, 10 copies) 
at 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);^/- CMRS, see item NoJ5 on this page. 

Da. Switdied Local n b. Non-switched local nc. CTS od. Local and CTS »e.Other(explain).A£^ ^ C $ ^ 
LEC Application to Change Ownership (30-day approval, 10 copies) 
LEC Application to Change Name (30-^y approval, 10 copies) 

D 4 (ACO) 
D 5 (ACM) 
Q 6 (AEC) 

p 7 (AMT) 
• 8 (ARB) 
n 9 (ATA) 

D 10(ATC) 
• 11(ATR) 
D 12(ATW) 

D 13 (CIO) 
p 14 (NAG) 
alSCRCC) 
P 1 6 ( S L F ) 

P 1 7 ( U N Q 
p 1 8 ( Z T A ) 

Carrier-to-Carrier Contract Amendment to an E^eement approved in a NAG or ARB case (30-day approval, 7 copies) 
NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
LEC Merger (30-day approval, 10 copies) 
Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
A^Jlication for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 
a a. Tier 1 (and Carrier-to-Canier tariff filings as set-forth in 95-845-TP-COI) 

a i. Pre-filii^ submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
a ii. New End User Service 'vrfiich has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 residaatial services (0-day filing, 10 copies) 
p iii. New End User Service (NOT preceded 1^ a 30-day filing submittal, 30-day i^proval, 10 copies) 
p iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-fiUng with Staff (0-day filing, 10 copies) 
p V. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
p vi. (jrandfather service (30-day J5)proval, 10 copies) 
p vii. Initial Carrier-to-Carrier Services Tiuiff subsequent to ACE approval (60-day approval, 10 copies) 
o viii. Withdrawal of Tier 1 service must be filed as an "ATW", not an "ATA " - see item 12, below 

p b. Reclassification of Service Among Tiers (NOT automatic, 10 copies) 
PC. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 
Application to Transfer Certificate (30-day approval, 7 copies) 
\EC Application to Conduct a Transaction Betvreen Utilities (30-day approval, 10 copies) 
Application to Withdraw a Tier 1 Service 
D a. CLEC (60-day ^p-oval, 10 copies) p b. ILEC (NOT automatic, 10 copies) 
Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
Self-complaint Application 
a a. CLEC only-Tier 1 (60-day automatic, 10 copies) t _^ 
a b. Introduce or increase maximum price rai^e iov Non-Specific Service Chaise (60-day approval, 10 copies) 
Unclassified (explain) (^OT automatic, 15 copies) 
Tariff Notification Involving only Tier 2 Services 
NOTE; Notifications do not require or imply Commission Approval. •< 
p a. New End User Service (0-day notice, 10 copies) 
p b. Chaise in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
a c. Withdrawal of service (0-day notice, 10 copies) 
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a 19 Other (explain) (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FIUNGS ONLY. NOT NEW CASES (0-dav notice. 3 covies) 
a 20 Introduction or Extension of Promotional Offering 
p 21 New Price list Rate for Existing Service 

pa. Tier 1 a b. Tier 2 
p 22 Desi^ation of Registrant's Process Agent(s) 
p 23 Update to Registrant's Maps 
D 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOT^ changing 

options is only permitted once per calendar year. 
p Paper Tariff a Electronic Tariff. Ifetectronic, provide the tariff's web address: ^ . 

THE FOLLOWING ARE CTR FIUNGS ONLY. NOT NEW CASES (0-dav notice. 7 covies) 
p 25 Application to establish, revise, or cancel an end-user contract. {NOTE: see item 6 on page I of M-s form for carrier-to-carrier contract amendments) 

CTR Docket No. - - TP - CTR (Use same CTR number tiiroughout calendar year) 

II. Please indicate which of tiie following exhibits have been filed. The niunbers (corresponding to the list on page (1) 
and above) indicate/ at a minimum, the typfes of cases in which the exhibit is required: 

[all] A copy of any motion for waiver of O.A.C. rule(s) associated witii this filing. NOTE: the filii^ of a motion for waiver tolls 
any automatic timefi-ame associated with this filing. 

^ Completed Service Requirements Form. 
r3.9(vii).l A copy of registrant's proposed tariffe. (Carrier-to-Carrier resale tariff also required if facilities^based) 
[3] Evidence that the registrant has notified die Ohio Department of Taxation of its intent to conduct operations as a telephone 

utility in flie State of Ohio. 
^ Brief destaiption of service(s) proposed. 

IB [3a-b,3d] Explanation of whether appficait intends to provide-5,resoW services, a facilities-based services, or a bofli resold and faciHties-
based services. 

[3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and wiiether it will be including 
those services within its CLEC filii^ or maintaining such CTS services under a separate afiiliate. 

r3a-b.3d] Explanation of how the proposed services in the proposed market area are in the pubfic interest. 
[3a-b,3d] Description of the proposed market area. 
r3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve. 
[3a-b,3d] Documentation attesting to the applicant's financial viability, including flie following: 

1) An executive Summary describing the appficant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cjeh and external tunds available to support the applicant's operations that 
are the subject of this certification application. 
Copy of financial statements (actu^ and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 
Documentation to support the applicant's cash an fiinding sources. 

2) 

i l 
[3a-d] Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 

proposed service area. 
j^:4L Documentation indicating the applicant's corporate structure and ownership. 
[3a-b,3d] Information regardii^ any similar operations in other states. Also, if this company has been previously certified in the State of 

Ohio, include that certification number. 
[3a-b,3d] Verification that flie applicant will maintain local telephony records separate and apart fiom any other accountii^ records in 

accordance vrith flie GAAP. 
r3a-b,3d1 Verification of compUance with any afSHate transaction requirements. 
[3a-b,3d] Explanation as to whether rates are derived through (check all applicable); 

• interconnection agreement, p retail tariffs, or p resale tariffe. 
[l,3a-b,3dl Explanation as to which service areas company currentiy has an approved interconnection or resale agreement. 
[3a-b,3d, 9a(i-iii)] Ejqjlanation of whether appficant intends to provide Local Services which require payment m advance of 

Customer receiving dial tone. 
[3a,3b,3d, 
9a,(i-iii)l 

Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

(3a-b,3d,8] L^ersrequestii^ n^otiation pursuant to Sectioas 251 and 252 of the TeJecommunications Ac* of 1996 and a proposed 
timeline for construction, interconnection, and ofFerii^ of services to end usei^. 

[3-5,7,10-11,13] Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing masX. be established. 

[3-4,7,10-11,13] List of names, addresses, and phone numbers of officers and directors, or partners. 
J3I A sample copy of the customer bill and disconnection notice the applicant plans to utilize. 
[1,4,9.10-13,16.21] Copy of superseded tariff sheet(s) & price Ust(s), if applicable, marfced as Exhibit A. 
[1,4,9,10-13,16-21] Copy of revised tariff sheets & price lists, marked as Exhibit B. 
J3I Provide a copy of any customer application form required in order to establish residential service, if applicable. 
[1-2,4-7,9,12-
13,16,18-23,25] 

Desaiption of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected, 
Specify for each service affected whedier it is p business; p residence; or • both. Also indicate whether it is a a switched or • 
dedicated service. IncJxide this information in either the cover letter or Exhibit C. 
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[l,2,4,9a(v-vi), 
5,I0,I6,lS(b-c), 
21] 

Specify which notice procedure has been/will be utilized: D direct mail; P bill insert; a bill notation or p electronic mail. 
NOTE; 

n Tier 1 price Ust increases must be within an ^proved range of rates. 
D SLF Fiimgs - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-o),20-211 

Copy of real time notice yMcb has been/vrill be provided to customers. 
NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

[l,2,5,9a(v).ll-13, 
18,21(increase 

Affidavit attesting that customer notice has been provided. 

S ^ ^ ^ Copy of Notice which has been provided to ILEC(s). 

m^i Listing of Assigned (NPA) NXX's where in the LECs (NTA) NXX's would be reassigned. 
[2,4,10,12-13,] List of Ohio exchanges specifically involved or affected. 
I14L TTie interconnection agreement adopted by negotiation or mediation. 
[15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority 

to conduct operations being proposed, and that copies have been flvmished by cellular, paging, and mobile companies to this 
Commission of any Fonn 401, 463, and / or 489 which the ^pficant has filed with the Federal Communications Commission. 

[15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 

p 
p 

£41 Affidavh that total price of contract exceeds total cost of all reflated services. 

^dR. New title sheet vrith proposed new company name. 
[1,3,13] For CLECs, List of Ohio Exdiai^es the applicant intends to serve (Use spreadsheet fiom: 

http://wvyw.puc.state.oh.us/puco/forms/fonn.cftn?doc_id=357). 
[l,3a-b,3d,7, 
10,13,23] 

c 

M e ^ depictit^ the proposed serving and calling areas of the applicant 
If Mirroring Large ILEC exchanges for both serving area and local calling areas: • Serving area must be clearly reflected 
on an Ohio map attached to tariffe and textually described in tariffi by noting that it is reflecting a particular lai^e 
ILEC/CLEC territory, and Ustii^ the involved exchanges. • Local calling areas must be clearly reflected on an Ohio map 
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of those exchanges. 
If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s): • 
Serving Area must be clearly refiected on an Ohio map attached to the tariffs, and textually described m tariffe by listing the 
involved exchanges. • Local Calling Areas must be described in die tariff throu^ textual delineation and clear maps. Maps 
for self-defined servmg and local calling areas are required to be traced on United States Geological Survey topography 
maps. These maps are the Standard Topogrj^hic Quadrangle taaps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff. 
[3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 

a Paper Tariff a Electronic Tariff- If electronic, provide the web address for the tariff: 

III. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertinent entries and orders issued by tiie Commission witti respect to these issues. Further, registrant 
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service 
Requirements Form available for public inspection. 

MANDATORY REOUXMEMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVmEBSt 
[x] Sales tax 
[x] Mrnimum Telephone Service Standa^ls (MTSS) 
[x] Surcharges 

MANDATORY REOUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[x] 1+ IntraLATA Presubscription 

SERVICE REOVIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE^: 
D Discounts for Persons with Communication Disabilities and die Telecommunication Relay Service [Required if toll service provided] 
D Emergent^' Sravices Calling Plan [Requtfed if toll sCTvice provided] 
o Alternative Operator Service (AOS) requirements [Required for all providing AOS (mcludii^ inmate services) service] 
p Lunitation of Liability Language [Required for all who have tariff language that may limit their liability] 
a Termination Liability Language [Required for all who have eariy termination liabiUty language in theh tariffe] 
p Service Connection Assistance (SCA) [Required for all LECs] 
a Local Number PortabiUty and Number Pooling [Requhed for facilities-based LECs] 
a Package Language [Required for tariffs containing padtages or service bundles containing both local and toll and/or non-related service] 
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IV. List names, tities, phone numbers, and addresses ot those persons authorized to respond to inquiries from the 
Consumer Services Department on behalf of the applicant regarding end-user complaints: 

V. List names, titles, phone numbers^ and addresses of those persons authorized to make and/or affirm or verify 
filings at the Commission on behalf of the applicant: 

NOTE: An annml report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated. 

VI. List Name(8), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under 
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: P ) 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer of the applicant corporation, / C 6 ^ -AgCgA^A^cf J ' A ^ ^ , and am authorized to make this statement 
(Name of Company) 

on its behalf I attest that these tariffe comply with all appUcable rules, including the Minimum Telephone Service Standards (MTSS) for the state of 

Ohio. I understand that tariff notification filings do not imply Commission approval ^id that the Commission's rules, including the Minimum 

Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff We will fiilly comply 

vrith the rules of the state of Ohio and understand that noncompliance can result in various penalties, including die suspension of our certificate to 

operate within the state of Ohio. 

I declare under penal^ of perjuiy that the foregoing is true and correct. 

Executed on Q ^ 3 o / o C> at ^ r C ^ ^ n c t S n t o 
(Date) (LocatiiSn) 

e and Title) (Date) 

This affidavit is required/or every tariff-affecting filing. I t nuty be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant 

VERIFICATION 

Form and that all of the information submitted here, and all additional in£ffm4tioi^ub^i^ed in connection with this case, is true and correct to the best 

of my knowledge. 

I, g"^'<^06H/v'5l&>'yjgfe/&£^T^ /f6r-<Vc«jj*->»^cr verify tiiat I have utilizpi^ vwbatim, the Commission's Telecommunications Application 

d in connection with this case, is true and correct to thi 

(Date) 

*Veriflcation is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of 
the applicant. 

Send your con^leted Application Form, including all required attachments as well as the required number of copies, to: 
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Exhibit A 

Proposed Market Area for AT&T Service Areas 



Company Name: 
dba: 

Certificate Number: 

Tele-Reconnect 

1654598 

Select Only A T&T Ohio 

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes 

amy? 
AT&JOhjo 
|AT&TOmo 
lAT^TOhb 
iAT&TOhio 
tATSTOhio' 
lAT&T 
|AT&f 
!AT&T 
IAT&T 
rAr&T' 

Oh[o^ 
Ohio^ 
Ohio 
Ohio 

jAT&T Ohio^ 
[AT&TOhio 
[Af&TOhio 
jAT&TOhio" 
•AT&fOhio^ 
AT&TOhio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT^TOi io" 
AT&T bhio^ 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&TOhio. 
TATST Ohio 
jAT&TOhiO 
[AT&T Ohio 
!AT&T OhiOL 
fAT&T^OhiO 
iAt&T OhiO^ 
jAT&T Ohio 
lAT&TOIiip 
IAT&T Ohio 

ADAMS 
iATHENS 
; BELMONT 
|B&_MONT 
TBEUAONT 
TIELMONT 

BELMONf 
1 BELMONT 
[BROWN 
i BROWN 
BUTLER 
BUTLER 

iBUTLER 
JCHAMPAIGN 
tcLARi<" "̂  
J CLARK 
fCLARK 
CLARK 
CLARK 
CLARK 
CLARK 
iCLARK 
ICLARK 
CLARK 
I COLUMBIANA 
COLUMBIANA^ 
"COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 

1 COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
COSHOCTON 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA' 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 

[Winchester 
jNelsonyille^ 
ri^Hl^syille^ __ „ _ 
JBellaire^ 
^Bei^i^da 

!S îmerton__ ^ 
Tst. Clairsville " 
|Aberdeen 
i^iple)( __ 
iMiddletown 
j Monroe^ 
rfrenton^^^ _ 
J Christiansburg 

[Enon 
l^edway^ 

1 NorthHampton 
[PitchJn 
^ South Charleston 
[South Vienna 
i Springfield 
itjemont^Citir^ 

EasUJvergool 
East Palestine 
Leetonia 
Lisbon 
New Waterford 
Rogers 
Salem 
Sa[ine\nlle 
Wellsvllle" 
iConesviile^^^ 
|c^hocton__ _ 
IWest Lafayette 
1 Bedford 
i Berea 
^Bred<svllle_ 
Chagrin Falls 
Cleveland 
Gates Mills^ 
Hillcrest 

\ Independence 

,.-.4 

- • i 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

ix 
iX 
!x 
ix 
ix 
ix 
Ix 
!X 
i 

jX 

x 
iX 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



lAT&J 
A T & f 
!AT&T 
fAT&f 

Ohio 
Ohjp 
Ohjo^ 
Ohio' 

JAT&T Ohio 
JAT&TOhb 
jAr&TOhio" 

Ohio [AT&T 
lAT&J 
lAf&f 
rAT&t 
JAT&T 
lAT&T 

Ohio^ 
Ohjo 
Ohio^ 
C)hio 
Ohio 

AT&T Ohio 
jAT&J 
lAT&f 
! A T & T 

Ohjo 
Ohio^ 
Ohio 

AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

i CUYAHOGA 
1 CUYAHOGA 
JCUSWOGA 
1 CUYAHOGA 
ipUYAHOGA 

jCUYAHOGA 
ERIE " " " 
ERifE 

! Montrose [CUY] 

J^trongsyille 
i terrace 

jyi^ojy__ 
jBloonningyilie^ 
iCastalia 

lERIE 
i FAIRFIELD 
rFAIRFlELD 
IFAIRFIElb 

•Sandusky 

Jt^nca^er^ 
iRushvllle 

J FAIRFIELD 
IFAYET 

Sugar Grove 

FAYETTE 
FAYETTE 

Bloomjngburg 
Jjeffersonwlje 
{Milledgevllle „_. , j 

iFAYETTE 
i FRANKLIN" 
[FRANKLIN 

[FRANKLIN^ 
1 FRANKLIN 

1 Washington Cojjrt Houje 
lAlton """""-""-' " 

1 Dublin 
AT&T Ohio 
JAf&TOhIo J 
AT&T Ohio 
AT&tOhio 
AT&T Ohio 
AT&T Ohio 
AT&TOhio ' 
AT&T Ohio ^ 
iAT&T Ohio 
^T&T Ohio ^ 
AT&T Ohio 
Wf&t Ohio ^ 
AT&T Ohio 
^T&T Ohio 
^T&T Ohio 
AT&TOhio 
AT&T Ohio 
Af&T Ohio 
^ & T Ohio 
^ & T Ohio 
AT&TOhio 
AT&T Ohio 
^Af&t Ohio 
^ & T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
fAT&tOhio 
W & T Ohio 

FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN '^ 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN ~̂  
FRANKLIN 
GALLFA 
GALLIA 
GALLIA 
GALLIA 
^GALUA 
GALLIA 
GEAUGA 
"GEADGA 
GREENE 
^GREENE 
^ E E N E 

GREENE 
GREENE 

"GREENE 
GREENE 
GREENE 
HANCOCK 

1 HIGHLAND 

Gahanna { 
Grove City i 
Groveport 1 
Harrisburg i 
Milliard 1 
Lockbourne 
New Albany 
Reynoidsburg 
Westerville 1 
Worthingtbn | 
Cheshire 
Galllpolis 
Guyan ] 
Rio Grande j 
Vinton 
Walnut 
Burton 
Chesterland 
Beavercreek 
JBellbrook 
Bowersville 

^edarville 
Fairborn 

Jamestown "" 
Spring Valley 
Xenia 
Yellow Springs-Clifton ' 
^Findiay 
j Belfast 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



AT&TOhTo "' " - j 
AT&T Ohio j 
^ & T d h i o [ 
AT&TOhio"' "̂  "~" 1 
AT&TOhio"' '" '" 1 
AT&T Ohio 1 
AT&T Ohio \ 
AT&T Ohio 1 
AT&T Ohio ^ " " 1 
AT&T Ohio \ 
^AT&f Ohio" J 
AT&T Ohio J 
AT&T Ohio 
^AT&TOhio 
AT&TOhio 
AT&TOhio 
AT&T Ohio t 
AT&T Otiio 
AT&T Ohio 
AT&T Ohio 
^Af&f Ohio 
fAT&T Ohio "̂  
AT&f Ohio 
"AT&T Ohio 
AT&T Ohio 
AT&T Otiio 
A f S T Ohio ^ 
^ & T Ohio 
AT&TOhio 
AT&T Ohio 
AT&T Ohio ' 
AT&T Ohio "̂  
AT&T Ohio 
W & T O h i o ^ 
A f & f O h i o 
^ T & T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
G\T&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
iAT&fOhio 
AT&TOhio 

HIGHLAND^ ~̂' '"'̂ "'̂ '-"~ ^ ^ ^ T 
HIGHIANF^^ ' ' " "^ " " 1 
HIGHLAND J 
HIGHLAND ' " ""' " "' " i 
HIGHLAND \ 
HOCKING i 
JEFFERSON i 
JEFFERSON ! 
JEFFERSON \ 
LAKE 1 
LAKE 
LAKE 
LAKE i 
LAKE 
LAWRENCE 
LAWRENCE ~~" ! 
LUCAS 
LUCAS 
LUCAS 
LUCAS 
MADISON 
MADISON 
MADISON 
MADISON J 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MIAMI 
MIAMI 
TviONROE 
Ti^NROE 
MONROE 
'MONROE 
MONROE 

jMONROE 
TyiONTGOMERY 
MONTGOMERY 

MONTGOMERY 
MONTGOMERY 
MUSKINGUM 
MUSKINGUM 

^MUSKINGUM 
MJSKINGUM 
MUSKINGUM 

TERRY 
TpERRY™ 
TERRY" 
PERRY 

Danville [HIGf " " ' ^'""~^. 
Hillsboro ^ 
Marshall 
Rainsboro 1 
Sugar Tree Ridge ! 
Murray City j 
Mingo Junction 
Steubenville 
Tororito ; 
Leroy 
Mentor 
Painesvltte 
WIckliffe 
Willoughby ] 
Arabia J 
] ronton 
Ho'lantl^ _ _ ..„.._,.,„. J 
Maumee 
Toledo 
Whitehouse 
London 
Sedalia 
South Solon 
West Jefferson 
Canfield^ „ _ ^ _ „ _ ^ 
Lowellville 
North Jackson 
North Lima 
Sebring 1 
Youngstown 
Fletcher-Lena 
Piqua J 
Beallsville 
Clarlngton 
iDufiy 
Graysvllle 
Lewisville 
Woodsfield 
Centerville]MOT] 
Dayton 

Mlamlsburg-W.Carrollton 
Vandal ia 
Dresden 
Fulton ham 
Nonwich 
Philo 
Zanesvilie 
Corning__ 

'^ lenfoS^ 
New Lexington 
Roseville 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



A T & f Ohio I 
AT&fbh io [ 
AT&f Ohio M 
"Af&T Ohio 
A f & f Ohio^ " ' M 
AT&T Ohio ; 
AT&f Ohio j 
AT&T Ohio 
AT&f Ohio 1 
AT&T Ohio ] 
AT&f biiio 1 
lAT&f Ohio J 
jAf &T Ohio 
jAT&f Ohio ^ 
"AT&T Ohio 
AT&T Ohio j 
AT&T Ohio 
p f&TOh io _ 
[AT&f Ohio 
lAT&f Ohio 
AT&T Ohio 
^T&T Ohio 
9VT&T Ohio 
tAT&T Ohio 
AT&T Ohio ^ 
ATSf Ohio 
AO&f Ohio 
^AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
^T&T Ohio 
A T & f Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&f Ohio 
jAT&T Ohio 
lAf&TOhio^ 
^Af&fOhio 
^T&T Ohio 
AT&T Ohio 
AT&T Ohio 
fAf&TOhio 
jAT&T Ohio 
[AT&T Ohio 

PERRY"'^ • — • — - - - " T 
PERRY"" " "7 
PERRY "'̂ '"^^ "'̂ "̂̂ "' "'"'"'"̂ "f 
PICKAWAY 1 
PORfAGE" " " ^ " " " "'^' ~'"T 
PORfAGE '̂ " •'""•'" !' 
PORTAGE 
PORTAGE 1 
PORTAGE 1 
PORTAGE 1 
SANDUSKY" " ^ ^ " ] 
SANDUSICr̂ "̂̂ "̂ ^^^ " ~ ~ 
SENECA 
SENECA "̂  " " '^ " ' " " 
SENECA ~ " "^ ^ 
STARK 
STARK 
STARK " "̂  
STARK " 
STARK ~̂  " ^ " " "̂ ""̂ ^̂ '̂ ^̂  ""^' 
STARK 
STARK 
STAR'k 
STARK 
STARK 
STARK 
SUMMIT 
SUMMIT 
^SUMMIT 
TRUMBULL 
TRUMBULL 
ifRUMBULL 
TRUMBULL 
TRUMBULL 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
"WARRENT 
WASHINGfON 
iWASHINGfON 
;WASHINGTON 
WASHINGTON 
;WAYNE 
WOOD 
WYANDOT 

Shawnee 
Somerset 
fhornviile 
New Holland 
Atwater 
Kent ' " " 
Mantua 
Mogadore 
Ravenna 
Rootstown 
Fremont 
Lindsey 
Fostoria 
New Riegel 
TiffiM.l Z Z l 
Alliance 
Canal Fulton 
Canton 
Hartville 
Louisville 
Magnolia-Waynesburg 
Marlboro 
Massilion 
Navarre 
North Canton 
Uniontown 
Akron 
Greensburg 
Manchester [SUM] 
Girard 
Hubbard _ _ 
Kirtland 
Niles 
Sharon 
^Gnadenhutten 
Newcomerstown 
Uhrichsville 
Franklin 
Belpre 
Marietta 
New Matamoras 
NewgoiM 
Dalton 

f>errysburg 
IJpper Sandusky 

^ 
1 

J 
X

X
X

 

..JX 
IX 

"Ix 
ix 
iX 
;X 

Hx 
"Ix 
Ix 

X 

ix 
"Ix 
" Ix 

jx 
X 
X 
X 
X 
X 
X 
X 
iX 

|x 
X 
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iX 
X 
IX 
X 
X 
IX 
iX 
IX 
ix 
[X 
X 

jx 
!X 

ix 
IX 
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Exhibit B 

Proposed Market Area for Verizon North Service Areas 



Company Name: 
dba: 

Certificate Number: 

Tele-Reconnect Inc 

1654598 

Select Only Verizon North 

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes 

^mmm wu iiHaiiili •m£̂ mwi-wm^̂ m. 
jN^rizon North^ 
iVerlzon North 
[Verizon North 

yerfeon North 
Verizon North 
V ^ z o n North 
Verizon North 
Verizon North 
VerizonJNorth 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
VerKon 
Verizon 
Verizon 
Verizon 
Verizon 

North 
North" 
NortF 
Horih 
North 

Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
yeriz£nJslorth^ 
Verizon North 
Verizon North 
Verizon North 
Ver^qnjjorth^ 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon^Nbrth^ 
Verizon North 
Verizon 
Verizon 

North 
North 

iVerizon North 
Verizon North 

iADAMS 
MADAMS" 

Vjerizon^North 
Verizon North 

[ADAMS 

ALLEN" 
ASHLAND 
ASHLAND 
ASHLAND 
ASJHLANCT 
ASHLAND 
ASHLAND 
ASHLAND 
IATHENS 
jATHIENS 
lAfHENS 
lATHENS^ 
tAfHENS 
ATHENS 
ATH BNIS 

AUGLAIZE 
AUGLAIZE 

IAUGLAIZE 
TBELMONT^ 
i BROWN 
BROWN 

i BROWN 

BROWN 
BROWN 

!BUTLER 

I BROWN 
! BROWN 

BUTLER 
! CARROLL 

1 Manchester [ADA] 
j Peebles 
i Seaman 
jWest Union 
iSpenceryilte 
J Ashland 

JLoudonyille 
iPerrysyilie^ 

tpolk " '" 
|Redhaw_ 
iSavannah 
i Albany^ _ 
jAmesville 
[Mvens _ 
jGuysville 
|N^JMaj;shfield 
Shade" 
Xhe PJairis 
I Minster 
jNewJBremen 

|Flushing_ 
_jDecatur_ __ 

! Georgetown^ 

- ii^irn^l^y!!)®-,^ 

1 Mount Orab 
Russellville 
Sardinia 

, . i 
CARROLL 
! CARROLL^ 
TCARROLL 
{CARROLL 

icHAMPAIGN 

-J. 

MoQTing^ujn 
;^<forcl_l 
Carrol Iton 
Delttir^_^ ^ 
Hariem Springs 
Malvern 

CHAMPAIGN 
CLARK 
CLERMONT 

^Mech^[fetown 
jj^flecjianicsbut^ 
iWoodstock 

ICatewba 
jFelicity 

CLINTON 
CLINTON 

i^lanchester 
ICIarksville 

ICLINTON I Martinsville 
CLINTON iNewBuriington 

X 

ix 
Ix 
Ix 
Ix 
1x 
!x 
1x 
-( 
iX 
Ix 
1x 

I 
IX 
iX 

~lx 
JX 
jx 
ix 
Ix 
iX 
Ix 
Ix 
Ix 
[X 

1x 
j X 
!X 

Jx 
!X 

"x 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



Vejrizon^^rth 
Verizon N^rth 
Vet^qnjslorth 
Verizon North 
VerizonJNorth^ 
Verizon North 
Verizon North 
Verizonjvlorth 
Verizon North 

iVerizojriJJorth 
IVerizonNorth 
IVerizon^ North 
5^i2onJ||orth^ 
syerizonjviorth 

[VerizonJNorth 
jVejIzonJ^torth^ 
jVerizon North 

Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
yerizonJJorth^ 
Verizon NorttT 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verfeonjslorth 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

|CLINjqN[ 
jCUNTON 
jCLINTOivr 
ICLrNfON 
ICOLUM^IANA 

1 COLUMBIANA 

Verizon North 

COLUMBIANA 
COSHOCTON"" 
COSHOCTON 
CRAWFORD 
CRAWFORD 
CRAWFORD 

--i 

IDARKE^ _ 
{DARKEM 
; DEFIANCE" 
DEFIANCE 

IbELAWARE 
! DELAWARE 

1 COLUMBIANA 

Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
ERIE 
ERIE 
ERIE 
ERIE 
FAIRFIELD 

"FAIRFIELD 
[FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FULTON 
GUERNSEY 
GUERNSEY 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HARDIN 
HARRISON 
HARRISON 

JNew^Vienna^ 
Jfortj/yiliiam ' " 
jSabijTa _ 
IWijmin^or^ 
i East RoclTester^ 

iHanoverton 
[North Georgetown 
rwinona 
iCooperdaJe 
^ Warsaw^ 
(Crestline 
I Gallon 

i"NorthStar 
jYorkshire 
! Hfcl^ii je 
JNey 

i Ashley 

19!l® ^ F ® - ^ ^ ^ ^ 
[Delaware 
Kilbourne 
Ostrander 
Radnor 
Rathbone 

|BeriinJH&ghts 
I Huron 
ll^leyslsja^nd^ 
Milan 
Amanda 
Baltimore 
Bremen 
Millersport 
Pleasantvlile 

jJFayette^ 
iByesviile 
I Cambridge 
|Arl|ir^ton 
jJenera^ 
iMcComb 
Mount Blanchard 
Rawson 
V^Buren^ 
Forest 

iBowerston 
1 Cadiz 

HARRISON jFreeport 
HARRISON iJewett 
HARRISON IScio 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 

Greenfield 
Leesburg 
Lynchburg^ 
Mowrystown 

X 
— j 

x 
••""Ix 
l l x 
JX 

:x 
~Mx 

]x 
Zx 

Ix 
1x 

""ix 
x̂ 

Zx 
Ix 

MX 
Jx 
MX 

!X 
Ix 

Mx 
1x 
'Mx 

Z x 
X 

Z x 
X 

= ; ; 
X 

Zx 
X 

1 X 
MX 
^ X 
_!x 

X 
X 

~ X 
X 
X 
x 

^ x 
ZJx 

X !X 
X 

^x 
I x 
]x 
ix 
Ix 



i Verizon JNorth 
[Verizon North 



Verizon North j 
Verizon North 
Jy/erizon North 

MERCER 
MERCER 1 
MERCER ; 

Verizon North [MERCER i 
Verizon North | 
Verizon North J 
Verizon North 

MERCER i 
MIAMI ] 
MIAMI ; 

Verizon Noriti J M ' A M I j 
Verizon North 
^Verizon North 
Verizon North [ 
^Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

MIAMI 
MONTGOMERY i 
MONTGOMERY i 
MONTGOMERY 
"MONTGOMERY 1 
MONTGOMERY 
MONTGOMERY I 
MONfGOMERY j 
MUSKINGUM j 

Celina 
Coldwater \ 
Fort Recovery ; 
Maria Stein | 
Mendon 
Laura 
Tipp City i 
Troy 
West Milton j 
Brookville 
Englewood \ 
Farmersville 
Liberty \ 
New Lebanon 
Phillipsburg \ 
Trotwood ! 
New Concord 

Verizon North IslOBLE ICafdwell 
"Verizon North 
Verizon North 
Verizon North 
'^rizon North 
iVerizon North ^ 
IVerizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
j^rizonJ*|lorth^ 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
IVerizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
'Verizon North 
Verizon North 
Verizon North 

NOBLE ! 
NOBLE i 
OTTAWA ] 
OTTAWA 1 
OTTAWA ! 

Dexter City 
Summerfield 
Elmore 
Genoa 
Marblehead 

OTTAWA Foak Harbor ' 
OTTAWA 
OTTAWA 
PAULDING 
PAULDING j 

"PICKAWAY 
PICKAWAY T 
PICKAWAY 

T^IKE ] 
PIKE ™ ^ 

^IKE" 1 
'piKE 
PORTAGE 

TREBLE 1 
TREBLE 
PREBLE 

RICHLAND 
JSANDUSKY 
ISANDUSKY" 
^SANDUSKY 
SCIOTO 
SENECA 
SENECA 

ISENECA 
rSENECA 
ISTARK 
tsTARk 
[STARK 
ISTARK 

Port Clinton 
Put-In-Bay 
Antwerp 
Payne 
Ashville 
Circleville 
Williamsport 
Beaver 
Idaho 
Piketon 
Waveriy 
Garrettsville 
Gratis 
Lewisburg 
West Alexandria 
Pljmiouth 
Clyde 
Gibsonburg 
Helena 
Portsmouth 
Attica 
lettsvilie 
Bioomville 
^Republic 
^each City 
Brewster 
^MJherviM 
Paris 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 



[Verizonjslorth 
[\^rizonJNorth 
jVenzonjNlorth 
iVerizon North 

fSTARK^ 
IsWMlf 

iVerizon 
jVenzon 
iVerizon 
iVerizon^ 
iVer^on 
IVerizon 
Verizon 
Verizon 

Norths 
Norths 
Norths 
Nojth 
North^ 
"Norm" 
North" 

ITUSCARAWAS 
I f l ^ A ^ A W A S 
TUSCARAWAS" 
TUSCARAWAS" 
[TUSCARAWAS^ 
ITUSCARAWAS 
jUNlON MM 
[UNION ~ 
TVANWERT^ " 

North 
Verizon North 
[Verizon North 

j VAN WERT 

1yAN_WEBT 
MVANWERT"^ 

IVerizon North 
Verizon 
Verizon 
Verizoii 
Verizon 

North 
North' 
North" 

jyiNTON 
MNTON 
J WASHINGTON 
IWASHFNGTON 

North 
Verizon North 

VVAgHlN^TON 
WASHINGforsT 

Verizon North 
Verizon North 

WASHINGTON 
[WAYNE '̂  

VerizonJNorth^ 

Verizon North 

..-.-...-.,4 WAYNE 

jWAYNE. 
' WAYNE 

Verizon North 
Verjzon 
Verizon 

North 
North 

Verizon North 

WILLIAMS 
WILUAiy^ 
WlLLIAMS" 

Verjzon^ 
Verteon^ 
Verizon 

North 
North 
North 

Verizon North 
Verizon North 
Veriz(yijs[oirth^ 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

WMJUAMS^ 
WILLIAMS 
WIJ-LIAMS^ 
WiLUAMS 
WOOD 
WOOD^ 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WYANDOT 

Verizon North 
Verizon 
Verizon 

ivilorth^ 
North 

WYANDOT 
WYANDOT 
WYANDOT 

jWilmot__ 
Jlyioritrose [SUM] 

l ^ H E l T M 
jBo^yir_ 
hMin^raljCity 
i New Phi^jdeiphia^ 
[Strasburg _ ^ 
jSu^rcreek 

JPIainjCityM 1 
iRichwood _ 
[Convoy _ 

lOhio^ i ty^ 1 ^ 

J§^CZ.1Z„.Z 
jWil|^ire-Wreji 
iMcArthur;^ 

Twilkesville 1 Barlow^ 
[Beverly 
I Lowell 
Lower Salem 
Watertown 
iBurbaiik_ 

jCor^gress^ 
jCreston^ 

jWestSaiem 
nBr^n___ 
[Edgerton_ 

jEdon^^^ 
lEvansport 
JMor^peijer 
fPioneer 
West Unity 
Bowling Green 
Graincl^apids___ 
Haskins-Tontogany 

..„^. 
[North Baltimore 
j Pemberyijle^ 
jWayne-Bradner 
Weston 
Carey_^ 

fHarpster 
;Nevada 
[Wharton 

X 
X 
X 
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Exhibit C 

Financial Documents 



Financial Documentation 
Proprietary information and confidential 

Information provided is Proprietary and sealed 



Exhibit 2 
Income Statement 

Tele-Reconnect Inc. 
Income Statement 05/01/2005 to 
04/30/2006 

REVENUE 

Sales Revenue 
Setup Fees (0.00) 
Monthly Line Rentals 129,912.00 
Long Distance (0.00) 
Call ID (0.00) 
Call Forwarding (0.00) 
Call Fonward Busy (0.00) 
Call Trace (0.00) 
Call Waiting (0.00) 
Interest Revenue (0.00) 
Net Sales 129,912.00 

TOTAL REVENUE 129,912.00 

EXPENSE 

Cost of Goods Sold 
Materials and Supplies 58.55 
Adjustment Write-Off 500.00 
Line Rentals 13,564.11 
Total Cost of Goods Sold 14,122.66 

Auto Expense 
Gas purchases 1,194.92 
Repairs And Maintenance - Auto 178.75 
Auto Payment 5,349.87 
Total Auto Expense 6,723.54 

Payroll Expenses 
Wages 33,391.25 
Vacation pay (0.00) 
MED Tax 752.45 
SSTax 3,217.27 
FUTA 1,030.52 
SUTA 185.30 
SDI (0.00) 



MO Sales Tax 2,021.19 
Fed Tax 2,389.11 
Total Payroll Expenses 42,987.09 

General & Administrative Expenses 
Rent 12,135.00 
US METCHANT ADMIN FEES (0.00) 
Bank Fees 4,187.68 
Office Supplies 1,101.76 
Post Box Rental 120.00 
Postage 547.60 
Long Distance (0.00) 
Advertising 33,083.51 
Yellow Pages 2,023.11 
Cell Phone 1,105.47 
Telephone 341.45 
Travel and Entertainment 1,144.31 
Professional Fees 1,326.77 
Bookkeeping Fees 75.13 
Loan Repayment (0.00) 
Do Not Use (Gas) (0.00) 
Amortization Expense (0.00) 
Total General & Admin. Expenses 57,191.79 

TOTAL EXPENSE 121,025.08 

NET INCOME 8,886.92 

Generated On: 05/09/2006 



Exhibit 3 
Balance Sheet 

Tele-Reconnect Inc. 
Balance Sheet As at 04/30/2006 

ASSETS 

Current Assets 
Petty Cash 
Savings Account 
Personal Accounts 
Checking Account 
Deposits -A/R 
Deposits - A/P 
Total Cash 
Accounts Receivable 
Allowance for Doubtful Accounts 
Total Receivable 
Total Current Asests 

Capital Assets 
Computer Software 
Accum. Amort. -Software 
Net - Computer Software 
Computer Equipment 
Accum. Amort. - Comp. Equipment 
Net - Computer Equipment 
Office Furniture & Fixtures 
Accum. Amort. - Fur/Fix 
Net Office Frurniture 
Total Capital Assets 

TOTAL ASSETS 

(0.00) 
(0.00) 
(0.00) 

51,600.31 
(0.00) 
(0.00) 

(0.00) 
(0.00) 

5,934.00 
(5,934.00) 

2,367.00 
(959.00) 

(0.00) 
(0.00) 

51,600.31 

(0.00) 
51,600.31 

(0.00) 

1,408.00 

(0.00) 
1.408.00 

53,008.31 

LIABILITIES 

Current Liabilities 
Accounts payable 1,082.00 
FIT Payable 1,046.79 
SIT Payable 1,055.00 
MED Tax Payable 851.04 
SST Tax 3,638.51 
FUTA Tax Payable (0.00) 
SUTA Tax Payable (0.00) 



SDI Payable (0.00) 
State Sales Tax (0.00) 
MO Employment Security Tax (358.21) 
Total Current Liabilities 7,315.13 

Long Term Liabilities 
Due to/ from Shareholder (E J) 11,243.52 
Loan From Canadian Company 30,115.00 
Total Long Term Liabilities 41,358.52 

TOTAL LIABILITIES 48,673.65 

EQUITY 

Shareholder's Equity 
Common Shares 1.00 
Retained Earnings - Previous Year (4,553.26) 
Current Earnings 8,886,92 
Total Owner's Equity 4,334.66 

TOTAL EQUITY 4,334.66 

LIABILITIES AND EQUITY 53,008.31 

Generated On: 05/09/2006 



Exhibit D 

List of Officers, Contact Persons, Managerial Resources 



List of Officers 

Tele-Reconnect Inc. officers may be reached at company headquarters located at 3023 
Hwy K, Unit 542, St Charles, MO, 63304, 636-240-0770 

Title Name Address 

Chairman And President Eric Johnston 3023 Hwy K, #542, St Charles, MO, 
63304 

Director Address 

Eric Johnston 3023 Hwy K, #542, St Charles, MO, 63304 

Stockholder 

Eric Johnston 3023 Hwy K, #542, St Charles, MO, 63304 



Contact persons 

a) issues related to processing this application 

Eric Johnston 
President 
3023 HwyK, #542 
636-249-0770 
636-240-0567 
Ej ohnston@telereconnect.com 

b) consumer issues 
Eric Johnston 
President 
3023 Hwy K, #542 
636-249-0770 
636-240-0567 
Ejohnston@telereconnect.com 

c) customer complamt resolution 
Eric Johnston 
President 
3023 Hwy K, #542 
636-249-0770 
636-240-0567 
Ej ohnston@telereconnect.com 

d) technical and service quality issues 
Eric Johnston 
President 
3023 Hwy K, #542 
636-249-0770 
636-240-0567 
Ej ohnston@telereconnect.com 

e) "tarifP' and pricing issues 
Eric Johnston 
President 
3023 Hwy K, #542 
636-249-0770 
636-240-0567 
Ejohnston@telereconnect.com 

f) 9-1-1 issues 
Eric Johnston 
President 
3023 Hwy K, #542 
636-249-0770 
636-240-0567 
Ej ohnston@telereconnect.com 

g) security/law enforcement 
Eric Johnston 
President 
3023 HwyK. #542 

mailto:ohnston@telereconnect.com
mailto:Ejohnston@telereconnect.com
mailto:ohnston@telereconnect.com
mailto:ohnston@telereconnect.com
mailto:Ejohnston@telereconnect.com
mailto:ohnston@telereconnect.com


636-249-0770 
636-240-0567 
Ejohnston@telereconnect.com 

mailto:Ejohnston@telereconnect.com


Managerial Resources 

Eric Johnston 
President 
Tele-Reconnect Inc. 

Summary 
As President/CEO of Tele-Reconnect Inc, I am the driving force in establishing Tele-
Reconnect as one of Canada's premier prepaid local resale companies, taking the 
company from concept to a self fimding operation, in a depressed telecommunication 
market. Responsible for all areas of the company, revenues grew 11000 % in the first 12 
months. Sales are now over $1,000,000 per year. 

As Director of Engineering and Operations for Gateway Networks, I was responsible for 
telecommunication policies, all systems and services, management of Corporate 
resources, provisioning of the Broadband and IT infrastructure, technical support to all 
departments, new technologies, rollout of new technologies, the P/L of network 
deployments and network costs. Made recommendations on the financial and economic 
analysis of all areas of telecommunications. 

I have a degree in Telecommunication Engineering from American State University. I 
have significant experience in providing leadership and direction at the senior level. My 
background is diverse, including engineering current broadband networks, network 
management and operations. My skills are excellent in managing human and financial 
resources. My strengths lie in my ability to attract quality people to a project and have 
them work together towards a common goal. 

Accomplishments 

As president of Tele-Reconnect, the company emerged as a major player in the prepaid 
local resale and long distance market. From concept to start-up I have been 
instrumental in the success of Tele-Reconnect. Sales increased in the first 12 months 
11000%. Processes were designed and implemented to allow Tele-Reconnect grow in an 
accelerated and controlled pace. Tele-Reconnect is poised to leap to the forefront in the 
prepaid local resale and long distance market. 

As Director of Engineering and Operations my departments included the NOC, 
Provisioning, Engineering the Sonet/SS7/IP networks, and the Fiber Backbone Network. 
We engineered aNext Generation voice network for North America and Mexico. Twenty 
POPs were engineered and installed within the first 8 months at Gateway. The NOC 
center was designed and buih, with the OSS system up and running with in 6 months. 

Eight Tekeiec STP Eagles were installed and turned up throughout the US at 8 sites. 
Fourteen Marconi ASX4000 ATM switches were deployed m 14 of the largest cities. 
Redback Smartedge 800 fiber muxes were deployed at die ATM sites allowmg a more 



diverse use of our leased OC48 network. Numerous leases were negotiated and 8-10,000 
Sq ft CO's were designed and built, with frill power, cable racking, HVAC and fiber 
access installed. 

I have recruited and hired the Engineering, Provisioning and Operations groups and 
formed them into a cohesive team capable of working and supporting each other. 

I was responsible for a budgets of over 250 million dollars and managed a staff of 20 
employees. 

Experience 

Nov/01 - present Tele-Reconnect North Bay, ON 
President/CEO 
• Responsible for the startup and all issues concerning this Prepaid Local Reseller and 

all Regulatory issues 
• Developed Business Plan and Financial Projections 
• Developed marketing plans and marketing materials. 

• Formulated the operational and back office procedures for installation and provisioning 
of services 

• Negotiated reseller agreements with the ILEC 
« Rollout of prepaid long distance platform 

• Growth ki the T* 12 months are up over 11000 % and increasing monthly 

• Succeeded in self financing for expansion 

1999 - Nov/01 Gateway Networks/Telephone North 
Bay, ON 
Director of Engineering and Operations 
• Fonnulation of all Telecommimication policies, procedures, programs, systems and 

services. 
• P/L on all projects, and operational and engineering departments. 
• Provided costing and financial analysis on various projects, network s and new 

technologies. 
• Provided direction on new profit streams, new technological advancements and their 

implementation. 
• Engineer and Implement Gateway's ATM, SS7, Sonet, Switching Network and Fiber 

Long haul Network. 
• Oversee the development of the Engineering, Provisioning, Maintenance, Surveillance 

and Operational groups. 
« Developed the processes and procedures for the provisioning group and the NOC. 
• Interface with executive management on day-to-day operations, product/project 

evaluations, assisting in developing business case studies, and areas of new growth for 
the company. 



• Engage in all vendor negotiations for all products and services 

• Negotiate real estate leases and facilitate the build out of those offices. 
• Hire and build a team of professionals to build and manage the network during its 

period of explosive growth. 

1997-1999 MCI/Worldcom St. Louis, MO 
Senior Engineer and Transmission Support Manager 
• Project manage the installation of class 4 and 5 switches with budgets in excess of 10 

million Engineer project layouts and build outs from start to finish. 

• Perform detailed equipment layouts. 
• Evaluate new technologies with considerations given to economics and network 

implementation, 

• Provide second level technical support. 

• Author and edit Corporate and Regional company practices and product updates. 
• Develop and implement traming procedures. 

1980-1996 Bell Canada Barrie, ON 
Project Co-Coordinator/Network Engineer 
• Manage the installation of Sonet transmission systems. 
a Performed fault management, event monitoring, performance analysis, network 

configuration, and field dispatch. 
• Engineered network routes and restoration plans. 

• Technical support for various corporate groups. 
• Designed and maintained data/voice circuits. 
• Maintained fiber and microwave network. 

• Evaluate and recommend new software/hardware. 
• Co-ordination of service restorations and provisioning. 

Education 

1998 American State University St. Louis, MO 
• Bachelors Science Telecommunication Engineering 



Jamie Whiteside 
General Manager 
Tele-Recormect Inc 

Summary 

As General Manager of Tele-Reconnect Inc., he is responsible for fhe day-to-day operations of 
the company. His role requires him to work closely with our customer service representatives, our 
accounting department and outside suppliers. He also works closely with the company's senior 
management team on advertising, marketing and business campaigns. 

His experience in both a managerial and entrepreneurial environment allows him to draw on a 
wealth of knowledge and experience which helps drive our business fonward. As a former 
Marketing Manager with Gateway Telecom Canada.he was responsible for a great deal of 
different areas which ranged from in-house design and printing to business relations, including 
planning, documentation and supplier/vendor relations. His role within the company was crucial in 
the acquisition of vendor financing and investor capital that helped drive the company towards 
delivering products and services across North America. Previous positions with other companies 
were those of a supervisor or director nature in electronic marketing and media. 

He has dual diplomas in both Broadcast Communications and Interactive Marketing & Multimedia 
from Canadore College in North Bay. He has also taught multimedia courses at the local college 
to adults through the Continuing Education program. 

Jennifer L, Krahl 

4 / 2 0 0 5 - Present Tele-Reconnect 3023 HWY K # 5 4 2 , St. Charies, MO 63304 

Off ice Manager 
Provis ioning 
Enter new installs for phone lines for SBC/ATT, CenturyTel, and Sprint 
Add Features for current customers with all carriers. 
Disconnect past due customers with all carriers. 
Update US Daily Reports 
Contact New Customers, to verify working service. 
Enter customer into Calendar for billing 
Enter customer into customer data base 

Account ing 
Collect all payments 
Input payments into Tax system 
Bank Deposits 
Invoice customers 
Answer incoming catis 
Review SBC/ATT, CenturyTel and Sprint phone bills 
Pay bills 
Daily filing 



2 /2003 - 4 / 2 0 0 6 X^pedius CQmmunicatlop 5555 Wingl iaven Blvd. OTa l lon MO 63366 

Purcl iasing Agent 
Enter Requisitions and Process PO's in the PeopleSoft Program. 
-Receive PO's and Approve Requisitions. 
-Provide Technical Support for Engineers who have trouble with the PeopleSoft Program 
-Source Multiple Vendors for best Prices. 
-Manage 3 Nextel Accounts.-Create Reports for Operations Managers. 
-Up-Grade Nextel Phone Plans. 
-Keep Cingutar Accounts current.-Order New phones for VP's and set them up. 
-Administrate UPS CampusShip Program for Company. 
-Answer any question regarding the UPS CampusShip program. 
-Manage American Express Accounts. 
-Order new cards and cancel. Keep accounts current. 
-Approve and Order supplies for Departments. 
-Assist Payroll with ADP. 

1 1 / 2 0 0 1 - 2 / 2 0 0 3 First Banic 560 Ang lum Road St. Louis, MO 63042 

Col lateral Control Special ist 
Responsible for processing and releasing Security Collateral, Mortgages, Deeds, UCCs, Titles, CD's and Stocks. 
-Cut checks for reconjing fees. 
-Mail Released Documents to proper Counties. 
-Mail Paid Documents to Customers. 
-Process Special requests, (pull files from vault) 
-Process daily collateral reports. 
-Mail Overpayment checks. 
-Scan all closed files before and after processing - File Tracker 

5 / 2 0 0 1 - 8 / 2 0 0 1 EFC In ternat iona l Maryland Heights, MO 

Account ing Special ist 
Responsible for Dunning Reports (Past Due Report) 
-Past Due Account follow up, phone calls. 
-Cutting checks to pay off other clients. 
-Bank Deposits. 
-Set up New Accounts in System. CBS/SAP 
-Make Spread sheets to accommodate reports. 



Exhibit E 

Sample of Invoice and Disconnect Letter 



Name 
Address 
City 
Phone 

Qty 

TELE 
get reconnected 

O V A ^ n w y r\, *#• i # ^ * 

St Charles, MO 
B3304 

Adrian State MO 
Zip 64720 

Description 

INVOICE 

Payment 
Due Date 

Unit Price Total 

1 Service fee 

1 City, County, & State Sales Tax 
1 Federal Excise Tax 
1 MO PSC Assmnt 
1 MOTRS&ATEPFund 

Comments: 
Payments may be mailed or paid at any Moneygram 
location at any Waimart store, Money Gram code# 3285 
Visa & Mastercard also accepted 
NO PERSONAL CHECKS ACCEPTED 

Total Taxes 

Sub Total 
Credits 

Total 

$0.00 

Customer Copy 

Please return this with Payment 

TELE 

3023 Hwy K,1f542 
S t Charles, MO 

63304 
1-866-392-5066 

get reconnected 

Name 
Number 

Payment Due Date 
Payment Amount 



3023 Hwy K, #542 
St. Charles, MO, 63304 TCI C DC#*-r\MMI=r«-r 
Telephone: (636) 240-0770 ^ " Cun-RC\#wriPlC%# I 
Toll Free: 1-866-392-5066 *' i , aet reconnected— 

Date: 

Re: Non-Payment of Account, Outstanding Balance 

Dear Mr./Ms. 

We, Tele-Reconnect Inc., is not in receipt of your payment for invoice # , 
dated . 
We have contacted you by telephone and registered that your outstanding balance is 
overdue. 

As per our State of Ohio regulated tariffs, we now have the right and authority to 
disconnect your local telephone service. 

Please contact us immediately to correct this situation. If we do not hear from you by 
Date , your telephone service will be suspended. 

Cordially 

Accounting Manager 
Tele-Reconnect Inc. 
866-392-5066 
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Foreign Corporation and Tax Certificate 



Illlllllillllllllllilllillllllllllllillllllllllli 
DATE: DOCUMENT ID DESCRIPTION 
10/18/2006 200629003320 FOREIGN LICENSE/FOR-PROFIT (FLF) 

FILING 
125.00 

EXPED 
.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is not a biU. Please do not remit payment. 

TELE-RECONNECT INC. 
3023 HWY. K 
UNIT 54z 
ST. CHARHES, MO 63304 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, J. Kenneth Blackwell 

1654598 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

TELE-RECONNECT INC 

and, that said business records show the filing and recording of: 

Document(s) 

FOREIGN LICENSE/FOR-PROFIT 

Document No(s): 

200629003320 

Authorization to transact business in Ohio is hereby given, until surrender, expiration or 
.cancellation of this license, 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 16th day of October, A.D. 2006. 

United States of America 
State of Ohio 

Office of the Secretary of State Ohio Secretary of State 



oiiJLJjr,K.;> o u o n i j \ ^ ragez OIz 

If you have questions concerning your tax responsibilities or how to file your retum(s) please contact us. 

NOTE: Every new business may be required to file a Personal Property Tax return, form 920 NT, 
within 90 days of engaging in business. Contact your County Auditor or tiie Ohio Department of 
Taxation at 1-888-644-6778 for details. In addition, you may be responsible for other Ohio taxes. 

CERTIFICATE OF REGISTRATION 
OHIO DEPARTMENT OF TAXATION 

PO BOX 182215, COLUMBUS, OfflO 43218-2215 

Tele-Reconnect Inc. 
3023 Hwy K, #542 
St Charles, MO 63304 

License Type: SELLERS REGISTRATION 
Account #: 99800778 
Effective Date: 10/24/2006 

This is to certify that the above registrant is authorized to make retail sales subject to taxes levied 
pursuant to Chapter 5741 of the Ohio Revised Code. 

A new registration must be obtained if the business is sold or if the form of ownership changes. An 
ownership change includes, but is not limited to, incorporating a btisiness, changing from a partnership 
to a sole proprietor, a sole proprietorship to a partnership, or any similar entity change. 

https://ohiobusinessgateway.ohio.gov/HB202/Taxation/PrintableLicenses/SeUers%20Lice... 10/24/2006 

https://ohiobusinessgateway.ohio.gov/HB202/Taxation/PrintableLicenses/SeUers%20Lice
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Taxpayer Services 
Compliance Support Division 

Ohio Department of P O . BOX 182215 
CDrJ TA Y ATTrWM R E G I S T R A T I O N coiumtus OH43218-2215 

V J J 1 / \ A / \ 1 l U i l CONFIRMATION '̂̂ ""̂  l-888-405^4089 
^^WrirVIWA I lUN Pax: 1-614-466-8892 TTY/TDD: 1-800-750-0750 

tax.ohio.gov 

10/24/2006 

Tele-Reconnect Inc. 
3023 HwyK, #542 
St Charles, MO 63304 

RE: Account Type: SELLERS REGISTRATION 
Account Number: 99800778 
Effective Date: 10/24/2006 
Filmg Frequency: MONTHLY 

Dear Taxpayer: 

Please verify that the information listed below is complete and accurate. If there are corrections and/or 
additions, please note them on this form and return it by mail or fax. You may also contact us by 
telephone or by email through our website at tax.ohio.gov 

Legal Name: Tele-Reconnect Inc. 

Federal Employer Identification Number: 980401999 

Social Security Number; 

Ohio Charter Number: 

You can file and pay your sales tax retum(s) electronically through the Ohio Busmess Gateway at 
www.obg.ohio.gov . IF YOU CHOOSE TO ELECTRONICALLY FILE, NO PAPER RETURN IS 
REQUIRED. 

If you choose not to file electronically, you must file the retums that are enclosed in the booklet you will 
receive within the next 4 to 6 weeks. 

The Treasurer of State must receive all retums and payments on or before the 23™ of the month 
following the end of the reporting period. Failure to file and pay taxes due in a timely manner may result 
in the loss of discount and the imposition of interest, penalties and/or additional charges. You must file a 
return even if you made no taxable sales for the filing period. 

https://ohiobusmessgateway.ohio.gov/HB202/Taxation/PrintableLicenses/Sellers%20Lice... 10/24/2006 

http://tax.ohio.gov
http://tax.ohio.gov
http://www.obg.ohio.gov
https://ohiobusmessgateway.ohio.gov/HB202/Taxation/PrintableLicenses/Sellers%20Lice
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Tele-Reconnect inc. 
Chart of Accounts 

Chart of Accounts - Previous Year 
(2006) 

Chart of accounts 

Chart of accounts 

ASSETS 

Account Class 

1000 
1050 
1055 
1059 
1060 
1061 
1062 
1070 
1200 
1205 
1230 
1699 

1700 
1810 
1811 
1812 
1820 
1821 
1822 
1835 
1836 
1837 
1890 

2000 
2100 
2110 
2120 
2130 
2140 
2150 

Current Assets 
Petty Cash 
Savings Account 
Personal Accounts 
Checking Account 
Deposits -A/R 
Deposits - A/P 
Total Cash 
Accounts Receivable 
Allowance for Doubtful /Accounts 
Total Receivable 
Total Current Asests 

Capital Assets 
Computer Software 
Accum. Amort. -Software 
Net - Computer Software 
Computer Equipment 
Accum. Amort. - Comp. Equipment 
Net - Computer Equipment 
Office Furniture & Fixtures 
Accum. Amort. - Fur/Fix 
Net Office Frurniture 
Total Capital Assets 

LIABILITIES 

Current Liabilities 
Accounts payable 
FIT Payable 
SIT Payable 
MED Tax Payable 
SST Tax 
FUTA Tax Payable 

H 
A 
A 
A 
A 
A 
A 
S 
A 
A 
S 
T 

H 
A 
A 
S 
A 
A 
S 
A 
A 
S 
T 

H 
G 
G 
G 
G 
G 
G 

Asset 
Bank 
Bank 
Bank 
Asset 
Asset 

Accounts Receivable 
Asset 

Asset 
Asset 

Asset 
Asset 

Asset 
Asset 

Accounts Payable 
Liability 
Liability 
Liability 
Liability 
Liability 



2160 
2170 
2180 
2190 
2399 

2600 
2680 
2700 
2900 

SUTA Tax Payable 
SDI Payable 
State Sales Tax 
MO Employment Security Tax 
Total Current Liabilities 

Long Term Liabilities 
Due to/ from Shareholder (E J) 
Loan From Canadian Company 
Total Long Term Liabilities 

G 
G 
G 
G 
T 

H 
G 
G 
T 

Liability 
Liability 
Liability 
Liability 

Liability 
Liability 

EQUITY 

3000 
3010 
3560 
3600 
3700 

Shareholder's Equity 
Common Shares 
Retained Earnings - Previous Year 
Current Earnings 
Total Owner's Equity 

H 
G Equity 
G Retained Earnings 
X Current Earnings 
T 

REVENUE 

4000 
4105 
4110 
4115 
4120 
4125 
4130 
4135 
4140 
4210 
4300 

5000 
5200 
5210 
5220 
5299 

5300 
5310 
5320 
5330 
5399 

5500 
5510 
5520 

Sales Revenue 
Setup Fees 
Monthly Line Rentals 
Long Distance 
Call ID 
Call Forwarding 
Call Forward Busy 
Call Trace 
Call Waiting 
Interest Revenue 
Net Sales 

EXPENSE 

Cost of Goods Sold 
Materials and Supplies 
Adjustment Write-Off 
Line Rentals 
Total Cost of Goods Sold 

Auto Expense 
Gas purchases 
Repairs And Maintenance - Auto 
Auto Payment 
Total Auto Expense 

Payroll Expenses 
Wages 
Vacation pay 

H 
G 
G 
G 
G 
G 
G 
G 
G 
G 
T 

H 
G 
G 
G 
T 

H 
G 
G 
G 
T 

H 
G 
G 

Operating Revenue 
Operating Revenue 
Operating Revenue 
Operating Revenue 
Operating Revenue 
Operating Revenue 
Operating Revenue 
Operating Revenue 
Operating Revenue 

Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 

Cost of Goods Sold 
Cost of Goods Sold 
Operating Expense 

Cost of Goods Sold 
Cost of Goods Sold 



5530 
5540 
5550 
5560 
5570 
5580 
5590 
5599 

5600 
5610 
5620 
5690 
5700 
5710 
5720 
5730 
5740 
5750 
5775 
5780 
5785 
5800 
5820 
5840 
5910 
5990 
5999 

MED Tax 
SSTax 
FUTA 
SUTA 
SDI 
MO Sales Tax 
Fed Tax 
Total Payroll Expenses 

General & Administrative Expenses 
Rent 
US METCHANT ADMIN FEES 
Bank Fees 
Office Supplies 
Post Box Rental 
Postage 
Long Distance 
Advertising 
Yellow Pages 
Cell Phone 
Telephone 
Travel and Entertainment 
Professional Fees 
Bookkeeping Fees 
Loan Repayment 
Do Not Use (Gas) 
Amortization Expense 
Total General & Admin. Expenses 

G 
G 
G 
G 
G 
G 
G 
T 

H 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 
G 

• T 

Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Operating Expense 
Operating Expense 

Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Operating Expense 
Cost of Goods Sold 
Operating Expense 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 
Cost of Goods Sold 

Generated On: 05/09/2006 
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Matt Blunt 
Secretary of State 

CORPORATION DIVISION 

CERTIFICATE OF CORPORATE RECORDS 

TEtiE-RECONNBCT INC. 

IN TESTIMONY WHEREOF, I have set my 
hand and imprinted the GREAT SEAL of 
the State of Missouri, on this, the 
7th day of MAY, 2003. 

I, MATT BLUNT, Secretaary of State of the State of Missouri 
and Keeper of the Great Seal thereof, do hereby certify 
that the annexed pages contain a full, true and complete 
copy of those certain original documents on file and of record 
in this office for which certification has been requested. 

Secretary of State 
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The undersigned natural person of the age of eighteen years or more for the purpose of forming a 
corporation under The General and Business Corporation Law of Missouri adopts the following 
Articles of Incorporation; 

Article One 

The name of the corporation is; Tele-Reconnect Inc. 

The address, including street and number, if any, of the corporation's initial registered office in 
this state is; 1429 Granite Ridge Drive, St Peters, Missouri 63303. Located in the County of St 
Charles, and the name of its initial agent at such address is: Duane Adldns. 

Article Three 

The aggregate number shares the corporation has the authority to issue is 2000 shares of 
common stock with a par value of $0.01 per share. 

Article Four 

The name and place of residence of each incorporator is as follows: 

Mark Schiff, AVP, c/o Business Filings hitemational, hic, 8025 Excelsior Dr., Suite 200, 
Madison, WI 53717 

Article Five 

The number of directors to constitute the board of directors is 1. 
The name and address of the initial director is: 
Eric Johnston, 65 janey Ave., North Bay, Ontario, Canada P1C1M9 

Article Six 

The duration of the corporation is perpetual. 

Article Seven 

The corporation is formed for the following purposes: All lawful business 

m 0 2 °̂°̂  
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Matt Blunt 
Secretary of State 

CORPORATIOKT DIVISION 

CERTIFICATE OF INCORPORATION 

WHEREAS, duplicate originals of Articles of Incorporation of 

TELE-RECONNECT INC. 

have been received and filed in the office of the Secretary of 
State, which Articles, in all respects, complY with the 
requirements of General and Business Corporation Law; 

NOW, THEREFORE, I, MATT BLUNT, Secretary of State of the 
State of Missouri, by virtue of the authority vested in me 
by law, do hereby certify and declare this entity a body 
corporate, duly organized this date and that it is entitled to 
all rights and privileges granted corporations organized under 
the General and Business Corporation Law. 

_ ^ ^ ^ 

IN TESTIMONY WHEREOF, I have set my 
hand and imprinted the GREAT SEAL of 
the State of Missouri, on this, the 
2nd day of MAY, 2003. 

* * * * 
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*ix YTJumiKou TTjijiAi.j.vciV/i', tucsc/iaucictjoi uicorporanon nave oeensignea tins istaayot 
May, 2003. 

Li. 
Mark Schiff, AVP, hid6fporator 
Business Filings International, Inc. 

State of Wisconsin 
County of Dane: 

r-m , a Notary Public, do hereby certify that on this 1st day of May, I, _ 
2003, personally appeared^efore me, Mark Schiff, who being by me first duly sworn, declared 
that he is the person who signed the foregoing document as incorporator, and that the statements 
therein contained are true. 

M^^l'l!'"/. 
7 Notary PubUc 

My commission expires ^ ^ / ^ y o O 
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Affidavit of Negotiations 



Affidavit of Negotiations 

I, Eric Johnston, President of Tele-Reconnect Inc., a State of Missouri Corporation, duly 
swears ^a t Tele-Reonnect Inc. has entered into negotiations witii AT&T and Verizon, to 
resell its local telephone service. 

Duly signed, Oct 31, 2006, m the county of St Charles Missouri. 

Oct 31, 2006 
dent, Tele-Reconnect Inc. 



REVISED 01/04/06 

TELEPHONE SERVICE REQUIREMENTS FORM 
Pursuant to Case Nos. 95-845-TP-COI, 99-998-TP-COI, 99-563-TF-COI, and 04-1785-TP-ORD 

The provider affirms that it is in compliance with Commission directives concernuig the 
following checked items, and that this represents an up-to-date listing of applicable 
"generic" service requirements. The provider understands that this in no way 
supersedes the context of the applicable Commission orders described below. Unless 
otherwise specified, this language replaces the need for related language to be 
contained in the provider's tariff. 

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS 
PROVIDERS (unless otherwise noted): 

[x] 1. SALES TAX (See also Case No. 87-1010-TP~UNC) 

Certain telecommunication services, as defined in the Ohio Revised Code, 
are subject to state sales tax at the prevailing tax rates, if the services 
originate, or terminate in Ohio, or both, and are charged to a subscriber's 
telephone number or account in Ohio. 

[x] 2. MTSSTARIFfl^EQUIREMENTS 

[x] The provider attests that its tariffs include: 

o provider-specific language addressing the deposit method (as 
cited in 4901:1-5-13) adopted by the company and approved by 
the Commission; 

o Toll Caps (choose one): 

P language addressing the provider-specific parameters of 
toll caps approved by the Commission, OR 

D not applicable since the provider has not chosen to 
incorporate toll caps. 

o language regarding establishment of service, including 
requirements to establish creditw^orthiness, as cited in 4901:1-5-
13; 

o language regarding residential service guarantors, as cited in 
4901:1-5-14; 

o language regarding subscriber bills, as cited in 4901:1-5-15; 

o language regarding subscriber billing adjustments for local 
exchange service, as cited in 4901:1-5-16; and. 



Telephone Service Requirements Form REVISED 01/04/06 - Page 2-

o language regarding denial or disconnection of local and /or toll 
service, including the requirements for the reconnection of local 
and /o r toll service, as cited in 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to 
the following criteria when the provider hnplements cancellation of 
service policies and /or requests an advance payment: 

Cancellation of Service: 

When a customer cancels an application for service prior to 
the start of service or prior to any special construction, no 
charges will be imposed except for those specified below: 

Where the company has notified a customer or 
prospective customer of the possibility that special 
expenses may be incurred in connection with 
provisioning the customer's service, and then the 
company does incur such expenses. Expenses 
could include special construction, or where 
special arrangements of facilities or equipment 
have begun before the company received a 
cancellation notice. The charge will be equal to the 
costs actually incurred, less net salvage; 

D Advance Payment: 

Advance Payment means a payment that may be required 
by the company as a means of being compensated for 
extraordinary expenses, including, but not limited to, 
special construction costs associated with a particular 
service installation. 

[x] 3. SURCHARGES 

The company shall not assess separately any taxes, fees or surcharges, 
other than government-approved sales taxes imposed directiy on the end 
users, without seeking Commission approval under the appropriate 
procedures required by the Commission. Generally, the Commission 
will not grant the inclusion of gross receipts tax as a separate item on the 
bill unless special circumstances so warrant and the Commission 
specifically approves same. The company shall not place a separate line 

Provider's Name: __Tele-Reconnect Inc. 
Case No. - -fp-
Case No. - - - TRF 
Issued: November 10,2006 

(Date Filed) 
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item on a customer's bill without sending notice to all customers 
iiiforming them of the new line item charges in accordance with 
Conunission-adopted notice procedures. 

The customer is responsible for the payment of all state, local and E9-1-1 
taxes, surcharges, utility fees, or other similar fees for which the end user 
is directly respoi\sible and that may be levied by a governing body or 
bodies in conjunction with or as a result of a service furnished under a 
tariff on file with the Public Utilities Commission of Ohio. These charges 
may appear as separate line items on the customer's bill, as opposed to 
being included in the rates contained in a tariff. Any such line item 
charges will be reflected in the company's tariff. 

[x] 4. 1+ WTRALATA PRESUBSCRIPTION - Basic loca l Exchange Providers 
Only (See Also Case No. 95-845-TP'COl Guideline X.) 

a. General 

IntraLATA Presubscription is a procedure whereby a subscriber 
designates to the Telephone Company the carrier which the subscriber 
wishes to be the carrier of choice for intraLATA toll calls. Such calls are 
automatically directed to the designated carrier, without the need to 
use carrier access codes or additioiml dialing to direct the call to the 
designated carrier. IntraLATA presubscription does not prevent a 
subscriber who has presubscribed to an intraLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an 
alternative intraLATA toll carrier on a per call basis. 

IntraLATA Presubscription will become effective upon the initial 
offering of certified local exchange service. 

b. IntraLATA Presubscription Options 

Option A: Subscriber may select the Telephone Company as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option B: Subscriber may select her/his interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Provider's Name: _TeIe-Recomiect Inc. 
Case No. - -TP-
Case No. - - - TRF 
Issued: November 10,2006 

ODate Filed) 
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Option C: Subscriber may select a carrier other than the Telephone 
Company or the subscriber's interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option D; Subscriber may select no presubscribed carrier for 
intraLATA toll calls subject to presubscription which will require the 
subscriber to dial a carrier access code to route all intraLATA toll calls 
to the carrier of choice for each call. 

c. Rules and Regulations 

Subscribers of record will retain their current dialing arrangements 
until they request that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, 
B, C, or D for intraLATA Presubscription. 

Subscribers may change their selected Option and/or their 
presubscribed intraLATA toU carrier at any time subject to charges 
specified in Paragraph E, below. 

d. IntraLATA Presubscription Procedures 

New subscribers will be asked to select an intraLATA toll carrier(s) at 
the time the subscriber places an order to establish local exchange 
service with the Telephone Company. The Telephone Company will 
process the subscriber's order for intraLATA service. The selected 
carrier(s) will confirm their respective subscribers' verbal selection by 
third-party verification or return written confirmation notices. All new 
subscribers' initial requests for intraLATA toll service presubscripion 
shall be provided free of charge. 

If a new subscriber is unable to make a selection at the time the new 
subscriber places an order to establish local exchange service, the 
Telephone Company will read a random listing of all available 
intraLATA carriers to aid the subscriber in selection. If selection is still 
not possible, the Telephone Company will inform the subscriber that 
he/she will be given 90 calendar days in which to inform the 
Telephone Company of cui intraLATA toll carrier presubscription 
selection free of charge. Until the subscriber informs the Telephone 
Company of his/her choice for uitraLATA toll carrier, the subscriber 
will not have a presubscribed intraLATA toll carrier, but rather will be 

Provider's Name: _Tele-Reconnect Inc. 
Case No._- -TP-
Case No. - - - TRF 
Issued: November 10, 2006 

pate Filed) 
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required to dial a carrier access code to route all intraLATA toll calls to 
the carrier(s) of choice. Subscribers who iriform the Telephone 
Company of a choice for intraLATA toll presubscription within the 
90-day period will not be assessed a service charge for the initial 
subscriber request. 

Subscribers of record may initiate an intraLATA presubscription 
change at any time subject to the charges specified in e.ii. below. If a 
customer of record inquires of the Telephone Company of the carriers 
available for intraLATA toll presubscription, the Telephone Company 
will read a random listing of all available intraLATA carriers to aid the 
subscriber in selection. 

e. IntraLATA Presubscription Charges 

i. Application of Charges 

After a subscriber's initial selection for a presubscribed intraLATA 
toll carrier and as detailed in Paragraph D above, for any change 
thereafter, an IntraLATA Presubscription Change Charge will 
apply. The IntraLATA Presubscription Change Charge shall be 
applied as follows: 

a. The charge shall be no greater than those set forth in 
Paragraph (e)(ii), unless modified by a company-specific 
Commission-approved tariff. 

b. If a Subscriber changes both the InterLATA and IntraLATA 
Presubscribed Interexchange Carrier at the same time, 50% of 
the otherwise applicable IntraLATA Presubscription Change 
Charge will apply. 

ii. Nonrecurring Charges IntraLATA Presubscription Change Charge 

Per business or residence line, trunk, or port: 

Manual Process $5.50 

Electronic Process $1.25 

B. REOUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE 
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicableV 

Provider's Name: _Tele-R6Connect Inc. 
Case No. - -TP- . 
Case No._- - - TRF 
Issued: November 10,2006 

(Date Filed) 
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X 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION 
DISABILITIES AND THE TELECOMMUNICATION RELAY SERVICE 

Applicable to all telephone companies offering message toll service (MTS) 
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI): 

a. For purposes of these requirements, the definition of disabled refers 
to those persons with communication disabilities, including those 
hearing-disabled, deaf, deaf/bluid, and speech-disabled persons who 
have a disability that prevents them from communicating over the 
telephone without the aid of a telecommunicatioris device for the 
corrununicatively disabled. 

b. Residential disabled customers or disabled members of a customer's 
household, upon v^rritten application and upon certification of their 
disabled status, which is evidenced by either a certificate from a 
physician, health care official, state agency, or a diploma from an 
accredited educational institution for the disabled, are eligible to 
receive a discount off their MTS rates, and, if they utilize telebraille 
devices, they are eligible to receive free access to local and intrastate 
long distance directory assistance. Additionally, TDD lines 
maintained by non-profit organizations and goverranental agencies, 
upon written application and verification that such lines are 
maintained for the benefit of the disabled, are eligible to receive a 
discount off their MTS rates. 

c. Upon receipt of the appropriate application, and certification or 
verification of a person with a communication disability, one of the 
following discounts shall be made available for the benefit of the 
disabled person: 

i. Off the basic MTS, current, price list day rates: a 40 percent 
discount off the intrastate^ interexchange, customer-dialed, 
station-to-station calls occurring between 8:00 a.m. and 4:59 
p.m. Monday through Friday; a 60 percent discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday 
through Friday, and New Year's Day, Independence Day, Labor 
Day, Thanksgiving, and Christmas; and a 70 percent discount 
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 a.m. any 
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or 

Provider's Name; _Tele-Reconnect Inc. 
Case No. - -TP-
Case No._- - - TRF 
Issued: November 10, 2006 

(Date Filed) 
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ii. Off the basic MTS, current, price list day rates: no less than a 
straight 70 percent discount shall be made available on a 24 
hour a day basis; or 

iii. For MTS which is offered similar to the mileage-banded rate 
structure established in the Commission's April 9,1985 Opinion 
and Order in Case No. 84-944-TP-COI, witi:i the tiraditional day, 
evening, and night/weekend discounts: the "evening" discount 
off the intrastate, interexchange, customer-dialed, 
station-tostation calls placed during the "day" period Monday 
through Friday; and the "night/ weekend" discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls placed during the "evening" period Sunday through 
Friday, and on New Year's Day, Independence Day, Labor Day, 
Thanksgiving, and Christmas. Furthermore, the "night/ 
weekend" discount plus an additional discount equivalent to no 
less than ten percent of the company's current, price list, "day" 
rates for basic MTS shall be made available for intrastate, 
interexchange, customer-dialed, station-to-station calls placed 
during the "night/weekend" period any day, the "day" period 
Sunday, and all day Saturday. 

d. All MTS calls placed through the telecommunication relay service 
(TRS) are eligible to receive a discount off the MTS rates. The rate 
discounts are the same as those set forth in paragraph I.e. preceding. 
The discount shall not apply to sponsor charges associated with calls 
placed to pay-per-call services, such as 900,976, or 900-like calls. 

D 2. EMERGENCY SERVICES CALLING PLAN 

Applicable to all CLECs and CTSs offering MTS (See also Case Nos. 
85-1466-TP-COI and 89-54-TP-COI): 

Message toll telephone calls to governmental emergency service agencies, 
as set forth in (a) following, having primary or principal responsibiUty with 
respect to the provision of emergency services to persons and property in 
the area from which the call is made, meeting the definition and criteria of 
an emergency call as set forth in (b) following, are offered at no charge to 
customers: 

a. Governmental fire fighting, Ohio State Highway Patrol, police, and 
emergency squad service (as designated by the appropriate 
goverranental agency) qualify as governmental emergency service 

Provider's Name: _Tele-Reconnect Inc. 
Case No. - -TP-
Case No. - - - TRF 
Issued: November 10,2006 

O^ate Filed) 
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agendes provided they ariswer emergency service calls on a 
personally attended (live) 24-hour basis, 365 days a year, including 
holidays. 

b. An emergency is an occurrence or set of circumstances in which 
conditio!^ pose immediate threat to human life, property, or both, 
and necessitate that prompt action be taken. An emergency call is an 
originated call of short duration to a governmental emergency 
service agency in order to seek assistance for such an emergency. 

Provider's Name: _Tele-Recoimect Inc. 
Case No. - -TP-
Case No. - - - TRF 
Issued: November 10, 2006 

(Date Filed) 
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D 3. ALTERNATIVE OPERATOR SERVICES 

By checking this box, the provider attests that it will provide alternative 
operator services (AOS) as defined in Rule 4901:1-6-01 (A) of the Ohio 
Admirustrative Code (O.A.C.) in compliance with all of the AOS service 
parameters set forth in Rule 4901:1-6-23, O.A.C. 

X 4. LIMITATION OF LIABILITY 

The following is applicable to all telephone companies that choose to 
include in their tariffs language which may limit their liability (See also 
Case No. 85-1406-AU-COI): 

Approval of limitation of liability language by the PUCO does not 
coT\stitute a determination by the Commission that the limitation of 
liability imposed by the company should be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a 
courts responsibility to adjudicate negligence and consequent 
damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory clause. 

X 5. TERMINATION LIABILITY 

The following is applicable to all telephone companies who choose to 
include in their tariffs language which imposes early termination liability 
on a customer for termination of service prior to the designated term of 
service: 

Inclusion of early termination liability by the company in its tariff or 
a contract does not constitute a determination by the Commission 
that the termination liability imposed by the company is approved or 
sanctioned by the Commission. Customers shall be free to pursue 
whatever legal remedies they may have should a dispute arise. 

D 6. SERVICE CONNECTION ASSIST/\NCE (SCA) 

The following is applicable to all LECs that offer local service to 
residential customers: 

SCA is targeted to help defray the one-time, up-front costs 
of coimecting to the local exchange network for qualified 

provider's Name: _Teie-Recomiect Inc. 
Case No. - -TP-
Case No. - - - TRF 
Issued: November 10, 2006 

pate Filed) 
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customers. It provides a waiver of the deposit requirement, 
full or partial waiver of the service connection charges. 

D 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING 

See C a ^ No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based 
LECs, regardless of size, and CMRS where currently rolled-out by the 
FCC or as a result of a bona fide request unless granted an extension, 
exemption, or waiver by the Commission or the FCC. 

D 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE 
PACKAGES OR BUNDLES 

Applicable to all LECs packaging or bundling regulated local services 
with toll service and/or unregulated services. See Rule 4901:l-6-21(C), 
Ohio Administrative Code. 

D Option 1 

Tariffing 
Under option 1, LECs that package or bundle regulated local services 
with toll and/or unregulated services shall tariff only the regulated 
components of a package or bundle of services either as a package at a 
separate, single rate for the regulated components or individually at 
individual tariffed rates. The unregulated services and any rate(s) 
associated with the unregulated service components of any package or 
bundle of services shall not be tariffed. 

Disconnection Procedures 
Under option 1, if a customer fails to submit timely payment sufficient 
to cover the amount of the regulated charges, the LEC may discontinue 
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code. 

Staff Notice 
Under option 1, LECs shall keep the Director of the Consumer Services 
Division and the Chief of Telecommunications of the Utilities 
Department informed and up-to-date on all current offers to 
consumers that bundle regulated local services with ururegulated 
services at a single packaged rate, different from the rate shown in the 
tariff for the regulated components of the package. The notice to staff 

Provider's Name: _Teie-Reconnect Inc. 
Case No. - -TP-
Case No._- - - TRF 
Issued: November 10,2006 

(Date Filed) 
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shall identify the regulated and uiu'egulated services included and the 
packaged rate (the combined tariffed and untariffed rate). 

D Option 1 

Tariffing 
Under option 2, LECs shall tariff the entire package or bundle of 
services including both regulated local services and toll and/or 
unregulated services for a single combined packaged rate (including 
any amount attributable to the unregulated components). The LEC 
shall clearly identify the services within the package and denote which 
services are ururegulated. 

Disconnection Procedures 
Under option 2, if a customer fails to submit timely pajmient sufficient 
to cover the entire amount of the regulated and unregulated 
bundled packaged rate, the LEC may discontinue the provision of any 
regulated and unregulated services, other than basic local exchange 
service, if payment is sufficient to cover the rate for basic local 
exchange service. For purposes of this rule, the rate for basic local 
exchange service shall be the tariffed rate for stand-alone basic local 
exchange service. In the event a CLEC does not offer basic local 
exchange service on a stand-alone basis, the CLEC shall identify an 
amount in the tariff for the basic local exchange service component of 
the package. In no event shall this amount exceed the packaged rate. 
Further, if the customer loses services included in the package due to 
non-payment or partial payment pursuant to this rule, the customer 
shall be entitled to add, change, or discontinue any regulated services 
provided according to the LECs normal procedures for adding, 
changing or discontinuing such services, 

Discoimection Notice 
Under option 2, the LEC shall, in its notice of discorvnection for non
payment, state the total amount due to avoid discontinuance of the 
package, as well as the total amount due to avoid discontinuance of the 
basic local exchange service component of the package. 

D 9. INMATE OPERATORSERVICES 

By checking this box, the provider attests that it will provide iranate 
operator services (lOS) as defined in Rule 4901:l-6-01(A) of the Ohio 

Provider's Name: _Tele-Recomiect Inc. 
Case No. - -TP-
Case No. - - - TRF 
Issued: November 10, 2006 

(Date Filed) 
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Administrative Code (O.A.C.) in compliance with all of the lOS service 
parameters set forth in Rule 4901:1-6-23, O.A.C. 

Provider's Name: _Tele-Reconnect Inc. 
Case No._-___ -TP-
Case No._-__„ - - TRF 
Issued: November 10,2006 

(Date Filed) 
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RU.C.O. NO. 1 

Regulations and Rates 
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Tele-Reconnect Inc. 

Resale Telecommunication Services 
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Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charles, MO, 63304 
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DESCRIPTION OF SERVICE AREA 
Tele-Reconnect's Local Exchange Service will be offered in the Ohio counties served by 

AT&T as listed below. 

Aberdeen 
Akron 
Alliance 
Alton 
Arabia 
Atwater 
Barnes ville 
Beallsville 
Beavercreek 
Bedford 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 
Bloomingburg 
Bloomingville 
Bowersville 
Brecksville 
Burton 
Canal Fulton 
Canal Winchester 
Canfield 
Canton 
Carroll 
Castalia 
Cedarville 
Centerville(MOT) 
Chagrin Falls 
Cheshire 
Chesterland 
Christiansburg 

Dayton 
Donnelsville 
Dresden 
DubUn 
Duffy 
East Liverpool 
East Palestine 
Enon 
Fairborn 
Findlay 
Fletcher-Lena 
Fostoria 
Franklin 
Fremont 
Fultonham 
Gahanna 
Gallipolis 
Gates Mills 
Girard 
Glenford 
Gnadenhutten 
Graysville 
Greensburg 
Grove City 
Groveport 
Guyan 
Harrisburg 
Hartville 
Hillcrest 
HilHard 
Hillsboro 
Holland 
Hubbard 

Lewisville 
Lindsey 
Lisbon 
Lockbourne 
London 
Louisville 
Lowellville 

North Royalton 
Norwich 
Olmsted Falls 
Painseville 
Perrysburg 
Phillo 
Piqua 

Ravenna 
Reynoidsburg 
Rio Grande 
Ripley 

Magnolia-WaynesburgPitchin 
Manchester(SUM) Rainsboro 
Mantua 
Marietta 
Marlboro 
Marshall 
MartinsFerry-Bridgeport Rogers 
Missilon Rootstown 
Maumee Roseville 
Medway Rushville 
Mentor Salem 
Miamisburg-W.Carrolton Salineville 
Middletown 
Milledgevllle 
Mingo Juntion 
Mogadore 
Monroe 
Montrose (CUY) 
Murray City 
Navarre 
Nelsonville 
New Albany 
New Carlisle 
New Holland 
New Lexington 
New Matamoras 

Sandusky 
Sebring 
Sedalia 
Sharon 
Shawnee 
Somerset 
Somerton 
South Charleston 
South Solon 
South Vienna 
South Valley 
Springfield 
St. Clairsville 
Steubenville 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charles, MO, 63304 
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Clarington 

Cleveland 
Columbiana 
Columbus 
Conesville 
Corning 
Coshocton 
Dalton 
Danville(HIG) 
Tremont City 
Trenton 
Trinity 
Uhrichsville 
Uniontown 
Upper Sandusky 
Vandalia 

Resale Telecommunication Service 

Independence 

Ironton 
Jamestown 
Jeffersonville 
Kent 
Kirtland 
Lancaster 
Leetonia 
Leroy 
Victory 
Vinton 
Walnut 

New Riegel 

New Waterford 
Newcomerstown 
Newport 
Niles 
North Canton 
North Hampton 
North Jackson 
North Lima 
Westerville 
Whitehouse 
Wickliffe 

WashingtonCourtHouse Willoughby 
Wellsville 
West Jefferson 
West Lafayette 

Winchester 
Woodsfield 
Worthinston 

Original Page 3 

Strongsville 

Sugar Grove 
SugarTreeRid 
Terrace 
Thomville 
Tiffin 
Toledo 
Toronto 

Xenia 
Yellow Springs 
Youngstown 
Zanesvilie 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charles, MO, 63304 
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Tele-Reconnect's Local Exchange Service will be offered in the Ohio counties served by 
Verizon North as listed below. 

Adena 
Albany 
Amanda 
Amesville 
Amsterdam 
Antwerp 
Arlington 
Ashland 
Ashley 
Ashville 
Athens 
Attica 
Baltic 
Baltimore 
Barlow 
Beach City 
Beaver 
Bellevue 
Bergholz 
Berlin 
Berlin Heights 
Bettsville 
Beverly 
Blanchester 
Bioomville 
Bolivar 
Bowerston 
Bowling Green 
Bremen 
Brewster 
Brilliant 
Brookville 
Brunswick 
Bryan 
Burbank 
Byesville 
Cadiz 

Celina 
Chatham 
Chesapeake 
Cheshire Center 
Circleville 
Clarksville 
Clyde 
Coldwater 
Congress 
Convoy 
Cooperdale 
Crestline 
Creston 
Curtice-Oregon 
Decatur 
Delaware 
Dellroy 
Dexter City 

Geenwich 
Guysville 
Hamersville 
Hanoverton 
Harlem Springs 
Harpster 
Haskins-Tontogany 
Hayesville 
Helena 
Hicksville 
Higginsport 
Homerville 
Huron 
Idaho 
Jackson 
Janera 
Jewett 
Kelleys Island 

Dillinvale-Mt.Pleasant Kilbourne 
East Rochester 
Edgerton 
Edon 
Elmore 
Englewood 
Evansport 
Farmersville 
Fayette 
Felicity 
Flushing 
Forest 
Fort Recovery 
Freeport 
Gallon 
Garrettsville 
Genoa 
Georgetown 
Gibsonburg 

Knoxville 
La Rue 
Lakeville 
Laura 
Laurelville 
Leesburg 
Letart Falls 
Lewisburg 
Liberty 
Lodi 
Logan 
Loudonville 
Lowell 
Lower Salem 
Lynchburg 
Malvern 
Manchester(ADA) 
Marblehead 

Mechanicsburg 
Mechanicstown 
Medina 
Mendon 
Milan 
Millersport 
Mineral City 
Minerva 
Minster 
Monroe ville 
Montpelier 
Montrose(SUM) 
Morning Sun 
Morral 
Mount Blanchard 
Mount Orab 
Mowrystown 
Nevada 
New Breman 
New Burlington 
New Concord 
New Lebanon 
New London 
New Marshfield 
New Philadelphia 
New Vienna 
New Washington 
Ney 
North Baltimore 
North Eaton 
North Georgetown 
North Star 
Norwalk 
Oak Harbor 
Oak Hill 
Oberlin 
Ohio City 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 
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Caldwell 

Cambridge 
Carey 
Carrollton 
Catawba 

Grafton 

Grand Rapids 
Gratis 
Green Camp 
Greenfield 

Maria Stein 

Marion 
Martinsville 
McArthur 
McComb 

Ostrander 

Oxford 
Paris 
Payne 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charies, MO, 63304 



Tele-Reconnect Inc 
Resale Telecommunication Service 

Original Page 6 

Peebles 
Pemberville 
Perrysville 
PhiUipsburg 
Piketon 
Pioneer 
Plain City 
Pleasantville 
Plymouth 
Polk 
Pomeroy 
Port Clinton 
Port William 
Portland 
Portsmouth 
Prospect 
Put-In-Bay 
Radnor 
Rathbone 
Rawson 

Redhaw 
Republic 
Resaca 
Richmond 
Richwood 
Russellville 
Sabina 
Sardinia 
Savannah 
Scio 
Scott 
Seaman 
Seville 
Shade 
Sharon Center 
Sinking Spring 
Smithfield 
Spencer 
Spencerville 
St. Mary's 

Strasburg 
Sugar Creek 
Summerfield 
Sylvania 
The Plains 
Tiltonsville 
Tipp City 
Trotwood 
Troy 
Valley City 
Van Buren 
Wadsworth 
Wakeman 
Waldo 
Warsaw 
Watertown 
Waverly 
Wayne-Bradner 
Wellington 
Wellston 

West Alexandria 
West Milton 
West Salem 
West Union 
West Unity 
Westfield Center 
Weston 
Wharton 
Wilkesville 
Willard 
Williamsport 
Willshire-wren 
Wilmington 
Wilmot 
Winona 
Woodstock 
Yorkshire 
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All pages of this tariff are effective as of the date shown on the bottom of the page. 
Original and revised pages, as named below, comprise all changes from the original tariff 
in effect on the date indicated. 
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10,2006 
10,2006 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charies, MO, 63304 



Tele-Reconnect Inc 
Resale Telecommunication Service 

Original Page 8 

Page 

26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Date 

Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10,2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10, 2006 
Novemeber 10,2006 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charles, MO, 63304 



Tele-Reconnect Inc Original Page 9 

Resale Telecommunication Service 

P.U.C.O.No.l 

Table of Contents 

Title Sheet... 1 
Description of Service Area 2 
Check Sheet 7 
Table of Contents 9 
Explanation of Symbols 11 
Application of Tariff 12 
1. Definitions 13 
2. Regulations 17 

2.1 Undertaking of the Company 17 
2.1.1 Scope 17 
2.1.2 Shortage of Equipment or Facilities 17 
2.1.3 Terms and Conditions 17 
2.1.4 Liability of the Company 19 
2.1.5 Notification of Service-Affecting Activities 20 
2.1.6 Provision of Equipment & Facilities 21 
2.1.7 Non-routine Installation 22 
2.1.8 Ownership of Facilities 22 
2.1.9 Telecommunications Service Priority 22 

2.2 Prohibited Uses 22 
2.3 Obligations of the Customer 22 

2.3.1 General 22 
2.3.2 Claims 24 

2.4 Customer Equipment and Channels 24 
2.4.1 General 24 
2.4.2 Station Equipment 24 
2.4.3 Interconnection of Facilities 25 
2.4.4 Inspections 25 

2.5 Payment Arrangements 26 
2.5.1 Payment for Service 26 
2.5.2 Billing and Collection of Charges 26 
2.5.3 Disputed Bills 27 
2.5.4 Advance Payments 27 
2.5.5 Deposits 27 
2.5.6 Discontinuance of Service 28 

2.6 Allowances for Interruptions of Service 29 
2.6.1 Credit for Interruptions 29 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charles, MO, 63304 



Tele-Reconnect Inc Original Page 10 
Resale Telecommunication Service 

2.6.2 Limitations on Allowances 29 
2.6.3 Use of Alternative Service Provided by the Company....29 

2.7 Cancellation of Service 29 
2.7.1 Cancellation of Application for Service 29 
2.7.2 Cancellation of Service by the Customer 29 

2.8 Transfers and Assignments 30 
2.9 Notices and Communications 30 
2.10 Universal Emergency Number Service -9-1-1 31 

3. Service Descriptions 31 
3.1 Local Exchange Service 31 

3.1.1 Local Calling Areas 32 
3.1.2 General 32 
3.1.3 Class of Service 32 
3.1.4 Geographic Zones 32 
3.1.5 Switched Network Access Channels 33 
3.1.6 Local Usage Services 33 
3.L7 Enhanced Calling Features 33 
3.1.8 Local Exchange Service-Rates and Charges 33 

3.2 Directory Assistance 34 
3.2.1 Charges 34 
3.2.2 Credits 34 

3.3 Directory Listings 34 
3.3.1 Limits 34 
3.3.2 Refusals 34 
3.3.3 Designations 34 
3.3.4 General 35 

3.3.5 Primary Listing 35 
3.4 Emergency Services (Enhanced 911) 35 
3.5 Service Connection Assistant 35 

3.5.1 General 35 
3.5.2 Regulations 36 

5. Promotional Offerings 37 
6. Individual Case Basis (ICB) Artangements.. 37 
7. Price List 38 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charles, MO, 63304 



Tele-Reconnect Inc Original Page 11 
Resale Telecommunication Service 

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS 
OF TECHNICAL TERMS USED IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

C - To signify changed regulation. 

D - To signify decreased rate. 

I - To signify increased rate. 

T - Textural Change. 

N - New rate of regulation. 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishings of intrastate communications services by Tele-Reconnect, Inc. to Customers 
within the service areas defined herein. This tariff is effective for local exchange services 
only where an approved interconnection agreement exists with the incumbent LEC 
currently serving such area. 

The Company undertakes to furnish residential local telecommunications services within 
the State of Ohio under the terms of this Tariff as a reseller. Service is available 24 
hours a day, seven days a week 
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1. Definitions 

Account Codes: Allows a User to allocate local calls to a digital, non-verified account 
Code. 

Advance Payment: Payment of all or part of a charge required before the start of service. 
Authorized User: A person, firm, corporation or other entity that either is authorized by 

Customer to use local exchange telephone service or is placed in a 
Position by the Customer, either through acts or omissions, to use 
Local telephone service. 

Call Forward Busy: Automatically routes incoming calls to a designated answering point 
When the called line is busy. 

Call Forward No Answer: Automatically routes incoming calls to a designated 
Answering point when the called line does not answer within 
A pre-specified number of rings. 

Call Forward Variable: Automatically routes incoming calls to a designated answering 
Point, regardless of whether the user's Station is idle or busy. 

Call Hold: Allows the User to hole one call for any length of time provided that neither 
Party goes On-Hook. 

Call Park: Allows a User to "park" a call against their directory number within the 
Business group and "unpark" the call from any other directory number. A 
Business group consists of a series of Customer-defined telephone numbers. 

Call Pickup: Allows a User to answer incoming calls to another Station hne within a 
Defined call pickup group. Call Pickup is provided as either Group Call 
Pickup, where predesignated groups can pickup each other's calls by 
Activating an access code or a feature key, or Directed Call Pickup, where 
Any call can be retrieved by dialing a different access code followed by the 
Extension number. 

Call Transfer/Consultation/Conference: Provides the capability to transfer or all a third 
Party, using the same line. 

Call Waiting: Provides the User with a burst of tone to indicate that another call is 
Waiting. The second call can either be answered by flashing the 
Switchhook or hanging up the phone and being rung back by the caller. 

Call Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per call 
Basis by dialing a two digit code. 

CaUing Number Dehvery: Identifies the 10-digit number of the calling party. 
Calling Number Delivery Blocking: Blocks the dehvery of the number to the called 
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Party on a per call or per line basis. 
Call of Service (COS): Used to prevent a Station from dialing certain codes and 

Numbers. 

Company: Tele-Reconnect, Inc., which is the issuer of this tariff 
Commission: The Public Utilities Commission of Ohio. 
Conference/Six-Way: The User can sequentially call up to five other people and add 
Them together to a six-way call. 

Customer: The person, firm, corporation or other entity which orders service and is 
Responsible for the payment of charges and for compliance with the Company's tariff 

regulations. 
Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer 
Group, such as 4 digit internal dialing. 

Dial Pulse (DP); The pulse type employed by rotary dial Station sets. 
Direct Inward Dialing (DID): A service attribute that routes incoming calls directly to 
Stations, by-passing a central answering point. 
Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by 
Diverting them to a tone or a recorded announcement that informs the caller that the User 
is not accepting calls at this time. 
Dual Tone Multi-Frequency (DTMF): The pulse type employed by tone dial Station sets. 
Hunting: Routes a call to an idle Station hne. With Serial Hunting, calls to a member of 
a hunt group will search from that point to the end of the group and stop. 
Individual Case Basis: A service arrangement in which the regulations, rates and charges 
are developed based on the specific circumstances of the 
Customer's situation. 
Interexchange Utility: A utility, resale carrier or other entity that provides intrastate 
Telecommunications services and facilities between exchanges 
Within the state, without regard to how such traffic is carried. A local exchange utility 
that provides exchange service may also be considered an interexchange utility. 
Joint User: A person, firm or corporafion designated by the Customer as a user of local 
Exchange service furnished to the Customer by the Company, and to whom a portion of 
the charges for such facilities are billed under a joint use arrangement. 
LATA: A local access and transport area established pursuant to the Modification of 
Final Judgement entered by the United States District Court for the District of 
Columbia in Civil Action No.82-0192 for the provision and administration of 
Communications services. 
Least Idle Trunk Selection(LIDL): LIDL trunk selection occurs when a switching unit 
Selects from a Trunk group the Trunk group that has Been idle for the shortest period 
of time. 
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Local Calling: A completed call or telephonic communication between a calling Station 
And any other stafion within the local service area of the calling Stafion. 
Local Exchange Carrier: Any individual, partnership, association, joint-stock company. 
Trust governmental entity or corporation engaged in the provision Of local exchange 
telephone service. 

Mbps; Megabits, or million of Bits per second. 
Message Waiting: This feature provides an indication to a Station User that a message is 
waiting. Indications maybe visual (lamp) or audible (stuttered dialtone). 
Most Idle Trunk Selection (MIDL): MIDL Trunk selection offurs when a switching unit 
selects from a Trunk group the Trunk that has been idle for the longest period of time. 
Multiple Appearance Directory Numbers: A directory number that is assigned more than 
once to one or more Proprietary Business Sets. 
Multi-Frequency (MF): An inter-machine pulse-type used for signaling between 
telephone switches or between telephone switches and PBX/key systems. 
Non-Recurring Charges: The one-time initial charges for services or facilities, including 
but not limited to charges for construction, installation, or special fees, for which the 
customer becomes liable at the time the Service Order is executed. 
Off-Hook: The term "off-hook" denotes the active condition of a telephone exchange 
service line. 
On-Hook: The term "on-hook" denotes the idle condition of a telephone exchange 
service line. 
Originating Off-Net: A call terminating on and placed via non-company owned or leased 
facilities. 
Originating On-Net: A call terminating on and placed via company owned or leased 
facilities. 
Recurring Charges: The monthly charges to the customer for services, facihties and 
equipment, which confinue for the agreed upon duration of the service. 
Presubscription: an arrangement whereby an end or user may select and designate to the 
Telephone Company an interexchange cartier(IXC) to access, without an access code, for 
toll calls. This IXC is referred to as the end user's predesignated DCC. 
Service Commencement Date: The first day following the date on which the Company 
notifies the Customer that the request service or facihty is available for use, unless 
extended by the Customer's refusal to accept service which does not conform to 
standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer's acceptance of service. The parties 
may mutually agree on a substitute Service Commencement Date. 
Service Order: A request for local exchange service by the Customer in a format 
specified by the Company. Service Orders shall contain or reference the name and 
address of the Customer, a specific descripfion of the service ordered, the rate to be 
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charged, the duration of the service, and the terms and conditions in this tariff. The 
customer may initiate a Service Order by telephone, e-mail or other electronic means, or 
in writing, however, the Company reserves the right to require that Service Orders be 
executed by the Customer prior to initiating service. 
Services: The Company's telecommunications services offered to the Company's 
network. 
Speed Call: Provides a User with the option to call selected directory numbers by dialing 
a one or two-digit code. 
Station: Telephone equipment from or to which calls are placed. 
Trunk: A communications path connecting two switching systems in a network, used in 
the establishment of an end-to-end connection. 
User: A Customer or any other person authorized by the Customer to use service 
provided under this tariff. 
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2. Regulations 

2.1 Undertaking of the Company 
2.1.1 Scope 

The Company undertakes to furnish communications service in connection 
with one-way and/or two-way information transmission between points 
within the State of Ohio under the terms of this tariff 
Customers may use services and facilities provided under this tariff to 
obtain access to services offered by other service providers. The 
Company is responsible under this tariff only for the services and facilities 
provided herein, and it assumes no responsibility for any service provided 
by any other entity that purchases access to the Company network in order 
to originate or terminate its own services, or to communicate with its own 
Customers. 

2.1.2 Shortage of Equipment or Facilities 
2.2.1.1 The Company reserves the right to limit or allocate the use 

of existing facilities, or of additional facilities offered by the Company 
when necessary because of lack of facilities or due to some other cause 
beyond the Company's control. 

2.1.2.2 The furnishing of service under this tariff is subject to the 
availabihty on a continuing basis of all the necessary facihties and is 
limited to the facilities the Company may obtain from other carriers, from 
time to time, to furnish service as required at the sole discretion of the 
Company. 

2.1.3 Terms and Conditions 
2.1.3.1 Except as otherwise provided herein, service is provided and billed 

the basis of a minimum period of at least one month, and shall 
continue to be provided until cancelled by the Customer. 
Unless otherwise specified herein, for the purpose of computing 
charges in this tariff, a month is considered to have 30 days. All 
calculations of dates set forth in this tariff shall be based on 
calendar days, unless otherwise specified herein. 

2.1.3.2 Business Customers may be required to enter into written or verbal 
Service Orders which shall contain or reference the name of the 
Customer, a specified description of the service ordered, the rate to 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charies, MO, 63304 



Tele-Reconnect Inc Original Page 18 
Resale Telecommunication Service 

be charged, the durafion of the services, and the terms and 
conditions in this tariff. 

2.1.3.3 At the expiration of the initial term specified in each Business 
Customer Service Order, or in any extension thereof, service shall 
confinue on a month to month basis at the then current rate unless 
terminated by either party upon 30 days written or oral 
nofificafion. Any terminafion shall not reUeve Customer of its 
obligation to pay any charges incurred under the Service Order and 
this tariff prior to termination. 
The rights and obligations that by their nature extend beyond the 
termination of the term of the Service Order shall survive such 
termination. 
Inclusion of early termination liability by the company and this 
tariff or a contract does not constitute a determination by the 
Commission that the terminafion liability imposed by the company 
is approved or sanctioned by the Commission. Customers shall be 
free to pursue whatever legal remedies that may have should a 
dispute arise. 

2.1.3.4 This tariff shall be interpreted and governed by the laws of the 
State of Ohio without regard of the State's choice of laws 
provision. 

2.1.3.5 Another Telephone Company must not interfere with the right of 
any person or entity to obtain service directly from the Company. 

2.1.3.6 The Customer has no property right to the telephone number or 
any other call number designation associated with services 
furnished by the Company. The company reserves the right to 
change such numbers, or the central office designation associated 
with such numbers, or both, assigned to the customer, whenever 
the company deems it necessary to do so in the conduct of its 
business. Nothing in this provision shall be construed to be 
inconsistent with number portability requirements. 

2.1.3.7 The customer agrees to operate company-provided equipment in 
accordance with instructions of the company's agent. Failure to do 
so will void company liability for interrupfion of service and may 
make the customer responsible for damage to equipment pursuant 
to section 2.1.3.8 below. 

2.1.3.8 The customer agrees to return to the company all company-
provided equipment delivered to customer within five days of 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charles, MO, 63304 



Tele-Reconnect Inc Original Page 19 
Resale Telecommunication Service 

termination of the service in connection with which the equipment 
was used. Said equipment shall be in the same condition as when 
delivered to customer, normal wear and tear only accepted. 
Customer shall reimburse the company, upon demand, for any 
costs incurred by the company due to customer's failure to comply 
with this provision. 

2.1.4 Liability of the Company 
Because the customer has exclusive control of its communications over 
the service furnished by the company, and because interruptions and 
errors incident to these services are unavoidable, the services of the 
company furnishes are subject to the terms, conditions, and limitations 
specified in this tariff and to such particular terms, conditions, and 
limitations as set forth in the special regulations applicable to the 
particular services and facilities ftirnished under this tariff 

2.1.4.1 The habihty of the company for damages arising out of the 
Furnishing of these services, including but not limited to mistakes, 
omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or arising out of the failure 
to furnish the service, whether caused by acts of commission or 
omission, shall be limited to the extension of allowances for 
interruption and any other remedies specified by the commission 
pursuant to the minimum telephone service standards. 

2.1.4.2 The company shall not be hable or responsible for any special. 
Consequential, exemplary, lost profits, or punitive damages, 
whether or not caused by the intentional acts or omissions or 
neghgence of the company's employees, agents or contractors. 

2.1.4.3 The company shall not be liable for any failure of performance or 
Equipment due to causes beyond its control, including but not 
limited to: fire, flood or other catastrophes; any law, order, 
regulation, direction, action, or request of the United States 
Government, or of any other government, including state and local 
governments having or claiming jurisdiction over the company, or 
of any department, agency commission, bureau, corporation, or 
other instrumentality of any one or more of these federal, state, or 
local governments, or any civil or military authority; nation 
emergencies; insurrections; riots; wars; unavailability of rights-of-
way or materials; or strikes, lock-outs, work stoppages, or other 
labor stoppages, or other labor difficulties. The company will 
comply with MTSS and commission orders regarding acts of God. 

2.1.4.4 The company shall not be liable for any damages or losses due to 
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The fault or negligence of the customer due to the failure or 
malfunction of customer provided equipment or facilities. 

2.1.4.5 The company shall not be hable for the claims of vendors 
Supplying equipment to customers of the company, which may be 
installed at premises of the company, nor shall the company be 
liable for the performance of said vendor or vendor's equipment. 

2.1.4.6 The company does not guarantee nor make any warranty with 
Respect to installations it provides for use in an explosive 
atmosphere. The customer indemnifies and holds the company 
harmless from any and all loss, claims, demands, suits, or other 
action, or any liability whatsoever, whether suffered, made, 
instituted, or asserted by any other party or person(s), and for any 
loss, damage, or destruction of any property, whether owned by the 
customer or others, caused or claimed to have been caused directly 
or indirecdy by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location, or use of any 
installation so provided. 

2.1.4.7 The company shall not be liable for any damages resulting from 
Delays in meeting any service dates due to delays resuhing from 
normal construction procedures. Such delays shall include, but not 
limited to, delays in obtaining necessary regulatory approvals for 
construction, delays in obtaining necessary regulatory approvals 
for construction, delays in obtaining right-of-way approvals and 
delays in actual construction work. 

2.1.4.8 The company shall not be liable for any damages whatsoever to 
Property resulting from installation, maintenance, repair or 
removal of equipment and associated wiring unless the damage is 
caused by the company's willful misconduct or negligence. 

2.1.4.9 The company shall not incur any liability, direct or indirect, to any 
Person who dials or attempts to dial the digits "9-1-1" or to any 
other person who may be affected by the dialing of the digits "911". 

2.1.4.10 THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED EfTHER IN 
FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
USE, EXCEPT THOSE EXPRESSLY SET FORT HEREIN. 

2.4.1.11 Approval of limitations of habihty language by the commission 
does not constitute a determination by the commission that the 
limitation of liability imposed by the company should be upheld in 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charies, MO, 63304 



Tele-Reconnect Inc Original Page 21 
Resale Telecommunication Service 

a court of law. Approval by the commission merely recognizes 
that since it is a courts responsibility to adjudicate negligence and 
consequential damage claims, it is also the courts responsibility 
to determine the validity of the exculpatory clauses. 

2.1.5 Notification of Service-Affecting Activities 
The company will provide the customer reasonable notification of 
service-affecting activities that may occur in normal operation of its 
business. Such activities may include, but are not limited to, equipment 
or facilities additions, removals or reartangements and routine 
preventative maintenance. Credits will be applied in accordance with 
Minimum Telephone Service Standards (MTSS). Generally, such 
activities are not specific to an individual customer but affect many 
customers' services. No specific advance notification period is 
apphcable to al service activities. The company will work 
cooperatively with the customer to determine the reasonable 
notifications requirements. With some emergency or unplanned 
service-affecting conditions, such as outage resulting from cable 
damage, notification to the customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 
2.1.6.1 When construction is required, the company shall use reasonable 

efforts to make available services to a customer on or before a 
particular date, subject to the provisions of and compliance by the 
customer with, the regulations contained in this tariff The 
company does not guarantee availability by any such date and shall 
not be liable for any delays in commencing service to any 
customer. 

2.1.6.2 The company shall use reasonable efforts to maintain facilities that 
it furnishes to the customer. 
The customer may not, nor may the customer permit others to, 
rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any of the facilities installed by the company, except 
upon the written consent of the company. 

2.1.6.3 Equipment installed at the customer premises for use in 
connections with the services the company offers shall not be used 
for any purpose other than that for which the company provided it. 

2.1.6.4 The company shall not be responsible for the installation, 
operation, or maintenance of any customer provided 
communication equipment. Where such equipment is connected to 
the facilities furnished pursuant to this tariff the responsibility of 
the company shall be limited to the furnishing of facilities under 
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this tariff and to the maintenance and operation of such facihties. 
Beyond this responsibility, the company shall not be responsible 
for: 
a) the transmission of signals by customer provided equipment; or 

for the quality of, or defects in, such transmission; or 
b) the reception of signals by customer provided equipment; or 
c) network control signaling where such signaling is performed 

by customer-provided network control signaling equipment. 
2.1.7 Non-routine Installation 

At the customers request, installation and/or maintenance may be 
performed outside the company's regular business hours or in 
hazardous locations. In such cases, charges based on cost other actual 
labor, material, or other costs incurred by or charged to the company 
will apply. If installation is started during regular business hors but at 
the customers request extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night 
hours, additional charges may apply. 

2.1.8 Ownership of Facilities 
Title to all facilities provided in accordance with this tariff remains in 
the company, its agents or contractors. 

2.1.9 Telecommunications Service Priority 
The telecommunications service priority system is the regulatory, 
administrative and operational system authorizing and providing for 
priority treatment, to provide and restore Nation Security Emergency 
Preparedness Telecommunications service. Under the rules of the 
telecommunications service priority system, the telephone company is 
authorized and required to provide and restore service with 
telecommunications service priority assignments before services 
without such assignments. The provision and restoration of 
telecommunications service priority system services shall be in 
compliance with Parr 64, Appendix A, of the Federal Communications 
Commission's Rules and Regulations, the guidelines set forth in the 
Telecommunications service priority for Nation Security Emergency 
Preparedness Service User Manual and Service Vendor Handbook. 

2.2 Prohibited Uses 
2.2.1 The service company offers shall not be used for any unlawful 

purpose or for any use as to which the customer has not obtained all 
required governmental approvals, authorizations, licenses, consents, 
and permits. 
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2.2.2 The company may require a customer to immediately shut down its 
transmission of signals if said transmission is causing interference to 
others. 

2.3 ObUgations of the customer 
2.3.1 The customer shall be responsible for: 

a) the payment of all applicable charges pursuant to this tariff: 
b) reimbursing the company for damage to, or loss of, the company's 

facilities or equipment caused by the acts or omissions of the 
customer; or the noncomphance by the customer, with these 
regulations; or by the fire or theft or other casualty on the customers 
premises, unless caused by the negligence or willful misconduct of the 
employees or agents of the company. The company will, upon 
reimbursement for damages, cooperate with the customer in 
prosecuting a claim against the person causing such damage and the 
customer shall be subrogated to the company's right of recovery of 
damages to the extent of such payment. 

c) Providing at no charge, as specified from time to time by the company, 
any needed personnel, equipment, space and power to operate 
company facilities and equipment installed on the premises of the 
customer, and the level of heating and air conditioning necessary to 
maintain the proper operating environment on such premises; 

d) Obtaining, maintaining, and otherwise having full responsibility for all 
rights-of-way and conduct necessary for installation of fiber optic 
cable and associated equipment used to provide local exchange service 
to the customer from the cable building entrance or property line to the 
location of the equipment space described in 2.3.1 c). Any costs 
associated with obtaining and maintaining the rights of way described 
herein, including the costs of altering the structure to permit 
installation of the company-provided facilities, shall be borne entirely 
by, or may be charged by the company to, the customer. The company 
may require the customer to demonstrate its compliance with this 
section prior to accepting an order of service; 

e) Providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the premises at which 
company employees and agents shall be installing or maintaining the 
company's facilities and equipment. The customer may be required to 
install and maintain company facilities and equipment within a 
hazardous area if, in the company's opinion, injury or damage to the 
company's employees or property might result from installation or 
maintenance by the company. The customer shall be responsible for 
identifying, monitoring, removing and disposing of any hazardous 
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material (e.g. friable asbestos) prior to any construction or installation 
work; 

f) Complying with all laws and regulations apphcable to, and obtaining 
all consents, approvals, hcenses and permits as may be required with 
respect to, the location of company facilities and equipment in any 
customer premises or the rights-of-way for which customer is 
responsible under Section 2.3.1 d) above; and granting or obtaining 
permission for company agents or employees to enter the premises of 
the customer at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of services as stated 
herein, removing the facihties or equipment of the company; 

g) Not creating or allowing to be placed or maintained any liens or other 
encumbrances on the company's equipment or facilities; and 

h) Making company facilities and equipment available periodically for 
maintenance purposes at the time agreeable to both the company and 
the Customer. No allowance for interruptions in service will be made 
for the period during which service is interrupted for such purposes. 

2.3.2 Claims 
With respect to any service or facility provided by the company, customer 
shall indemnify, defend and hold harmless the company from all claims, 
actions, damages, liabilities, costs and expenses, including reasonable 
Attorney's fees for: 
a) any loss, destruction or damage to property of the company or any third 
party, or the death of or injury to persons, including, but not limited to, 
employees or invitees of either the company or the customer, to the extent 
caused by or resulting from the negligent or intentional act or omission of 
the customer, its employees, agents, representatives or invitees; or 
b) any claim, loss damage, expense or liabihty for infringement of any 
copyright, patent, trade secret, or any proprietary or intellectual property 
right of any third party, arising from any act or omission by the customer, 
including without limitation, use of the company's services and facilities 
in a name not contemplated by the agent between the customer and the 
company. 

2.4 Customer Equipment and Channels 
2.4.1 General 

A customer may transmit or receive information or signals via the 
facilities of the company's underlying carrier(s). 

2.4.2 Station Equipment 
2.4.2.1 The customer is responsible for providing and maintaining 

terminal equipment on the customer premises. The electric power 
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Consumed by such equipment shall be provided by, and maintained at 
the expense of the customer. All such terminal equipment must be 
registered with the FCC under 47 C.F.R., Part 68 and all wiring must 
be installed and maintained in compliance with those regulations. The 
company will, where practicable, notify the customer that temporary 
discontinuance of the use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be 
deemed to impair the company's right to discontinue forthwith the use 
of a service temporarily if such action is reasonable under the 
circumstances. In case of such temporary discontinuance, the 
customer will be promptly notified and afforded the opportunity to 
correct the condition that gave rise to the temporary discontinuance. 
During such period of temporary discontinuance, credit allowance for 
service interruptions as set forth in Section 2,6 following is not 
apphcable. 

2.4.2.2 The customer is responsible for ensuring that customer-provided 
equipment connected to company equipment and facilities is compatible 
with such equipment and facilities. The magnitude and character of the 
voltages and currents impressed on company-provided equipment and 
wiring by the connection, operation, or maintenance of such equipment 
and wiring shall be such as not to cause damage to the company-provided 
equipment and wiring or injury to the company's employees or other 
person. Any additional protective equipment required to prevent such 
damage or injury shall be provided by the company at the customer's 
expense. 

2.4.3 Interconnection of Facilities 
2.4.3.1 Any special interface equipment necessary to achieve compatibility 

between the facilities and equipment of the company used for 
furnishing local exchange service and the channels, facilities, or 
equipment of others may be provided at the customer's expense. 

2.4.3.2 Local service may be connected to the services or facihties of other 
communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs of the other 
communications carriers which are applicable to such connections. 

2.4.3.3 Facilities furnished under this tariff may be connected to customer 
provided terminal equipment in accordance with the provisions of this 
tariff. 

2.4.4 Inspections 
2.4.4.1 Upon reasonable notification of the customer, and at a reasonable 

time, the company may make such tests and inspections as may be 
Necessary to determine that the customer is complying with the 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charies, MO, 63304 



Tele-Reconnect Inc Original Page 26 
Resale Telecommunication Service 

Requirements set forth in Secfion 2.4.2.2 for the installation, operation, 
and maintenance of customer-provided facilities and equipment to 
company-provided facilities and equipment. 
No credit will be allowed for any interruptions occurring during such 
inspections. Credits will be made in accordance with the MTSS. 

2.4.4.2 If the protective requirements for customer-provided equipment 
are not being complied with, the company may take such action as 
it deems necessary to protect its facilities, equipment, and 
personnel. The company will notify the customer promptiy if there 
is any need for further cortective action. Within ten days of 
receiving this notice the customer must take this con'ective action 
and notify the company of the action taken. If the customer fails to 
do this, the company may take whatever additional action is 
deemed necessary, including the suspension of service, to protect 
its facilities, equipment and personnel from harm. The company 
will, upon request 24 hours in advance, provide the customer with 
a statement of technical parameters that the customers equipment 
must meet. 

2.5 Payment Arrangements 
2.5.1 Payment for Service 

The customer is responsible for payment of all charges for service and 
facilities furnished by the company to the customer or its Joint or 
Authorized Users. 
2.5.1.1 Taxes: The customer is responsible for the payment of all state, 

local and 911 taxes, surcharges, utility fees, or other similar fees 
for which the end user is directly responsible and that may be 
levied by a governing body or bodies in conjunction with or as a 
result of a service furnished under a tariff on file with the Public 
Utilities Commission of Ohio. These charges may appear as 
Separate line items on the customer's bill, as opposed to being 
included in the rates contained in a tariff Any such line item 
charges will be reflected in the company's tariff. The company 
Shall not assess separately any taxes, fees or surcharges, other 
Than government-approved sales taxes imposed directly on the 
End users, without seeking commission approval under the 
Appropriate local competition procedures required by the 
Commission. The company shall comply with the Commission 
Procedures by sending notice to all customers informing them of 
The new line item charges. 

2.5.2 BiUing and Collection of Charges 

Issued: November 1, 2006 Effective Date: Nov 30, 2006 

Issued under the authority of the Public Utilities Commission of Ohio 
Dated Nov 30, 2006 in Case No. 

Eric Johnston 
President, Tele-Reconnect Inc 

3023 Hwy K, Unit 542, St Charies, MO, 63304 



Tele-Reconnect Inc Original Page 27 
Resale Telecommunication Service 

Bills will be rendered monthly to customers. All bilhng and collection 
procedures will comply with MTSS 4901:1-5-15. 
2.5.2.1 All services, installation, monthly recurting charges and non

recurring charges are due and payable upon receipt but no sooner 
than 10 days from the postmark on the bill. 

2.5.2.2 The company shall present bills for recurting charges monthly to 
the customer, in advance of the month which service is 
provided. Usage charges will be billed in arrears. 

2.5.2.3 For new customers or existing customers whose service is 
disconnected, the charge for the fraction of the month in 

which service was furnished will be calculated on a pro rata basis. 
For this purpose, every month is considered to have 30 days. 

2.5.2.4 Amounts not paid within 3 days after the date of invoice, but no 
sooner than 10 days after the postmark on the bill, are considered 
past due. 

2.5.2.5 Checks with insufficient funds or non-existing accounts will be 
assessed as follows, accept as may be waived under appropriate 
circumstances: 

Min. Max. 
$0.01 $25.00 

2.5.3 Disputed Bills 
The customer shall notify the company of any disputed items on a bill 
calling 1-866-392-5066 or by writing to Telereconnect, Inc., customer 
service center, 3023 Hwy K, Unit 542, St.Charles, MO, 63304. If the 
customer and the company are unable to resolve the dispute to their 
mutual satisfaction, the customer may file a complaint with the PUCO 
in accordance with the commission's rules of procedure at the following 
address: 
In the event that the company is unable to resolve a dispute properly 
brought to its attention, the customer may direct the complaint to the 
attention of the Public Utilities Commission of Ohio as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 
1-800-686-7826 (toll free) 

2.5.3.1 The date of the dispute shall be the date the company receives 
sufficient notification to enable it to investigate the dispute. The 
date of the resolution is the date the company completes its 
investigation and notifies the customer of the disposition of the 
dispute. 

2.5.4 Advance Payments 
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The company may require a customer to make an advance payment for 
special construction before a specific services or facility is furnished. 
The advance payment will not exceed an amount equal to the non
recurring charge(s) for special construction for the service or facility. 
The advance payment will be credited to the customers initial bill. 

2.5.5 Deposits 
The company's procedure for collecting deposits will comply with 
MTSS 4901:1-5-13. 
2.5.5.1 Applicants for service whose financial condition is not 

Acceptable to the company, or is not a matter of general 
knowledge, or existing customer's who have had 2 

delinquent payments in a consecutive 12 month period may 
be required to provide the company with a security deposit. 
All deposits will be collected and handled in accordance 
with the provisions of the Rule 4901:1-17 of the Ohio 
Administrative Code and Rule 4901:1-5-14 and 4901:1-5-
13 of the PUCO's Minimum Telephone Service Standards. 
The deposit requested will be in cash or the equivalent of 
cash, and will be held as a guarantee for the payment of 
charges. A deposit does not relieve the customer of the 
responsibility for the prompt payment of bills on 
presentation. 
The deposit will not exceed an amount equal to: 
a) two month's average monthly bill for all regulated local 

exchange services for the ensuing twelve months, plus 
thirty percent (30%) of estimated monthly recurring 
charges. 

2.5.5.2 A deposit may be required in addition to an advance 
payment. 

2.5.5.3 When a service or facility is discounted, the amount of a 
deposit, if any, will be applied to the customer's account 
and any credit balance remaining will be refunded within 
45 days from the date of termination. Before the service or 
facility is discontinued, the company may, at its option, 
return the deposit or credit it to the customer's account. 

2.5.5.4 Deposits held will accrue interest at a rated specified by the 
PUCO in Rule 4901:1-17-05 of the Ohio Administrative 
Code and will be refunded to the customer after twelve 
consecutive months of payment. 

2.5.6 Denial or disconnection of local and toll service. 
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Carrier may discontinue service or cancel an application for 
service without incurring any liability as follows: 

A. For nonpayment of toll services in accordance 
with4901:l-15-17(B). 

B. For nonpayment of local service in accordance 
with4901:l-15-17(A). 

C. With prior notice in cases not involving 
nonpayment as set forth in Rule 4901:1-5-
17(D) and (E). 

D. Without prior notice in cases not involving 
nonpayment as forth in Rule 4901:1-15-17(G) 

E. Payment schedule and disconnection 
procedures for nonpayment will comply with 
Rule4901:l-15-17(K) 

F. The company will follow the procedures for 
reconnection of service provided in Rule 
490i:l-5-17(M). 

2.6 Subscriber Billing Adjustments. 
2.6.1 The company's terms and conditions for applying subscriber credits 
due to extended out-of-service conditions are set forth in Rule 4901:1-6-
16(A) and (B). 
2.6.2 The company's terms and conditions for applying subscriber credits 
due to failure to install new service in a timely fashion are set for the in 
Rule 4901:1-15-16 (D) and (E). 
2.6.3 The company's terms and conditions for applying subscriber 

credits due to omission of a directory listing are set forth in Rules 
4901:1-5-16 (F). 

2.6.4 The company's terms and conditions for providing subscriber 
refunds for prior overcharges and collecting for prior overcharges 
are as set forth in Rule 4901:1-5-16 (G). 

2.6.5 The company's terms and conditions for credit exceptions are set 
forth in Rule 4901:l-5-16(a) (1)(2)(3)(4), and (E) (3). 

2.7 Cancellation of Service 
2.7.1 Cancellation of Application for Service 

2.7.1.1 When a contract basis customer cancels an apphcation for 
service prior to the start of service or prior to any special 
construction, no charges will be imposed except for those 
specified below: 
Where the company has notified a contract basis customer 
or prospective customer of the possibility that special 
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expenses may be incurred in connection with provisioning 
their contracted service, and then the company does incur 
such expenses, the contract customer will be responsible for 
the expenses incurted. Expenses could include special 
construction, or where special arrangements of facilities or 
equipment have begun before the company received a 
cancellation notice. The charge will be equal to the costs 
actually incurted, less net salvage. 

2.7.2 Cancellation of Service by the Customer 
If a contract basis customer cancels a service order or terminates a 
service before the completion of the terms for any reason 
whatsoever other than a service interruption (as defined in 2.6.1 
above), customer agrees to pay to company the following sums 
which shall become due and owing as of the effective date of the 
cancellation or termination and be payable within the period set 
forth in 2.5.2: all costs, fees and expenses reasonable incurred in 
connection with (1) All Non-Recurring Charges reasonably 
expended by company to establish service to customer, plus (2) 
any disconnection, early cancellation or terminafion charges 
reasonably incurred and paid to third parties by company on behalf 
of customer, plus (3) all recurring charges specified in the 
applicable service order tariff for the balance of the then current 
term or as may be pro-rated in the absence of a term contract. 
Commission approval of this provision does not constitute a 
determination of the reasonableness of termination liability. 

2.8 Transfers and Adjustment 
Neither the company nor the customer may assign or transfer its rights or 
duties in connection with the services and facilities provided by the 
company without the written consent of the other party, except that the 
company may assign its rights and duties (a) pursuant to any sale or 
transfer of substantially all the assets of the company' or (b) pursuant to 
any financing, merger or reorganization of the company. 

2.9 Notices and Communications 
2.9.1 The customer shall designate on the service order an 
address to which the company shah mail or deliver all notices and 
other communications, except that customer may also designate a 
separate address to which the company's bills for service shall be 
mailed. 
2.9.2 The company shall designate on the service order and 

address to which the customer shall mail or deliver 
ah notices and other communications, except that company 
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may designate a separate address on each bill for service to 
which the customer shall mail payment on that bill. 

2.9.3 All company invoices and notices required to be given 
pursuant to this tariff will be in writing. Notices and other 
written communications of either party, and all bills mailed 
by the company, shall be presumed to have been delivered 
to the other party on the third business day following 
deposit of the notice, communication or bill with the U.S. 
Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

2.9.4 The company or the customer shall advise the other party 
of any changes to the addresses designated for notices, 
other communications or billing, by following the 
procedures for giving notice set forth herein. 

2.10 Universal Emergency Number Service -9-1-1 
Where requests by local government authorities, and subject to the 
availability of facihties, the company will provide a universal number 
"9-1-1" dialing to its customers for simplified emergency access 
police, fire, and other emergency services. 911 calls will be routed for 
answering to a Public Safety Answering Point (PSAP) as designated 
by the local government unit authorized to establish and operate such 
systems. The company does not undertake to answer and forward 911 
calls, but furnishes the use of its facilities to enable the local 
government unit or its designee to answer and respond to such calls. 
The 911 calling party, by caUing 911 service gives consent for the 
company to provide 911 information consisting of the name, address, 
telephone number, and other calling party information when available, 
to Law Enforcement Agencies and other emergency service providers 
on a call-by-call basis for the purpose of enabling those agencies or 
service providers to respond to emergency calls for assistance. 
Database inquiries for 911 information consisting of name, address, 
telephone number and other information when available, will only be 
allowed for purposes of dispatching or responding to 911 emergency 
calls or integrity verification as prescribed by the applicable state 
codes, rules or legislation. 
Customers with unlisted or non-published numbers as well as those 
customers who have requested per hne blocking forfeits the privacy 
afforded by these services on calls made to 911. 
The provision of 911 service by the company shall not be interpreted, 
construed, or regarded as being for the benefit of or creating any 
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company obligation, either expressed or implied, toward any third 
person or legal entity other than the customer. The company's entire 
hability to any person for interruption or failure of 911 service shall be 
limited to the terms specified in this tariff or by statute. 

3. Service Descriptions 
3.1 Local Exchange Service 
The company's local telephone service provides a customer with the 
ability to connect to the company's switching network which enables the 
customer to: 
-place or receive calls to any calling station in the customer's local calling 
area, as defined herein; 
-access enhanced Universal Emergency Number/911 Service where 
available; 
-access the interexchange carrier selected by the customer for interLATA, 
interstate or international calling; 
-access Operator Services; 
-access Directory Assistance; 
-place or receive calls to 800/888 telephone numbers; 
-access teleconununications relay service. 
3.1.1 Exchange Areas Served and associated Local Calling Areas: 

Exchanges where the company's local exchange service is 
available and their associated local calling areas are specified in 
the telephone directory published for the customer's exchange 
area. 

3.1.2 The company's local exchange service is comprised of four 
different service elements. Two of the service elements, switch 
network access channel and local usage are mandatory for all 
customers subscribing to the company's local exchange service 
offerings. The remaining service elements, enhanced features and 
toll usage, are optional services available to customers. 

3.1.3 Class of Service: The local exchange service offering is available 
in two classes of service distinguished by their primary character 
or nature of use as well as the location to which service is 
provided: residential or business. 
3.1.3.1 Local Exchange Service will be classified as Residential 

Service where the primary use is for social or 
Domestic purposes and the location to which service is 
provided is a residence or the bona fide living quarter for a 
combined residence and business premises. 

3.1.3.2 Local exchange service will be classified as business 
service where the primary use is for paid commercial. 
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professional or institutional activity and the location to 
which service is provided is a business or commercial 
location or the service number is hsted as the principal or 
only number for a business in any telecommunications 
directory. 

3.1.4 Basic Local Exchange Service includes the following features as 
Standard: 
Touchtone Dialing 
One Directory Listing plus One Directory 
Presubscription (both intraLATA and interLATA) 
Calling number delivery blocking/per call 
Toll restriction 
900/976 Blocking 

3.1.5 Basic Service - provides the customer with a single, voice-grade 
Analog communications channel with a single telephone number. 

3.1.7 Optional Calling Features - are a set of optional features which 
may be available to the company's local exchange service 
customers to provide additional calling functionality. The 
company offers the optional features specified in the Price list. 

3.1.6 Local Exchange Service ~ Rates and Changes 
A local exchange service customer wiU be charged any applicable 
non-recurring charges, monthly recurring charges and message 
charges as specified in the price list. Minimum and maximum 
rates are set forth below: 
3.1.8.1 Local Unlimited Business Services 

Maximum 
100.00/month 

3.1.8.2 Local Unlimited Residential Services 
Maximum 
SlOO.OO/month 

3.1.8.3 Optional Features 
Minimum Maximum 
Per month per month 

Call Waiting $1.00 $20.00 
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Call Forwarding 1.00 
Voice Mail - single box 1.00 
Caller ID 1.00 

3.1.8.4 Miscellaneous Charges 
Minimum 
Per Occurrence 

Original Page 34 

20.00 
20.00 
20.00 

Maximum 
Per Occurrence 

Telephone number change $1.00 $100.00 
Reconnection Fee $1.00 per line 100.00 
Seasonal Suspension Charge 1.00 100.00 
Seasonal Reconnection Charge 1.00 100.00 
Inside Wire Maint. Plan 1.00 100.00 

3.2 Directory Assistance 
A customer may obtain directory assistance (DA) in determining 
telephone numbers within or outside of its local calling area by calhng the 
directory assistance operator. The customer may request a maximum of 
two telephone numbers per call to the directory assistance service without 
additional charges. Directory assistance includes the option for call 
completion too the requested number at an additional charge as specified 
below. The call completion option provides, when selected by the 
customer, for the automatic dialing of the requested number. 

3.2.1 Each call to directory assistance will be charged as follows: 
Min. Max. 

Local DA, per call $0.01 $2.00 
Long DistDA per call 0.01 5.00 
DA Call Completion 0.01 2.00 

3.2.2 A credit will be given for calls to directory assistance as 
Follows: 
-the customer experiences poor transmission or is cut-off 
during the call; or 
-the customer is given an incorrect telephone number. 
To obtain such a credit, the customer must notify 
company's customer service representative. 

3.3 Directory Listings 
The company shall provide a single directory listing, termed the primary 
listing, in the telephone directory published by the exchange provider in 
exchange area of the station number which is designated as the customer's 
main billing number, associated with a customer's service will be 
provided for an additional monthly recurring charge per listing. 
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3.3.1 The company reserves the right to hmit the length of any hsting in 
The directory by the use of abbreviations when, in its judgment, 
the clearness of the listing or the identification of the customer is 
not impaired thereby. When more than one line is required to 
properly list the customer, no additional charge is made. 

3.3.2 The company may refuse a listing which is known not to constitute 
a lengthy authorized or adopted name, contains obscenities in the 
name, or any listing which, in the opinion of the company, is likely 
to mislead or deceive calling persons as to the identity of the listed 
party, or is a contrived name used for advertising purposes or to 
secure a preferential position in the directory or is more elaborate 
than is reasonably necessary to identify the listed party. The 
company, upon notification to the customer, will withdraw any 
listing which is found to be in violation of its rules with respect 
thereto. Customer initials or nicknames are allowed. 

3.3.2 Each listing must be designated govemment, business, or 
Residence to be placed in the appropriate section of the directory. 
In order to aid the user of the directory, and to avoid misleading or 
deceiving the calling party as to the identity of the listed party, 
only business hsting may be placed in the business section and 
only residential listings in the residential section. The company, 
upon notification to the customer, will withdraw any listing that is 
found to be in violation of its rules with respect thereto. 

3.3.4 In order for listing to appear in an upcoming directory, the 
must furnish the listing to the company in time to meet directory 
publishing schedules. 

3.3.5 Directory listings are provided in connection with each customer 
service as specified herein. 
3.3.5.1 Primary Listing: A primary listing contains the name of the 

customer, or the name under which a business is regularly 
conducted, as well as the address and telephone number of 
the customer. 
This hsting is provided at no additional charge. 

3.4 Emergency Services (enhanced 911): AUows customers to reach 
appropriate emergency services including police, fire and medical 
services. Enhanced 911 has the abihty to selectively route an emergency 
call to the primary E911 provider so that it reaches the correct emergency 
service located closest to the caller. In addition, the customer's address 
and telephone information will be displayed to the primary E911 provider 
for display at the Pubfic Service Answering Point (PSAP). Charges for 
Enhanced 9-1-1 will be a pass through of the charge imposed by the ILEC. 
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3.5 Service Connection Assistance 
3.5.1 General: 

3.5.1.1 Service connection assistance is a telephone assistance 
program that provides certain ehgible residential customers 
requesting local exchange service with the following 
benefits: 
a) Waiver of applicable deposit requirements under 

Section 1 of this tariff. 
b) Full or partial waiver of applicable service connection 

charges for establishing or re-establishing local 
exchange service as described in Section 3 of this tariff. 
(Service Connection Assistance does not apply to 
network wiring charges). 

3.5.2 Regulation 
3.5.2.1 Service Connection Assistance is a basic local exchange 

residential service offering available to customers who are 
currentiy participating in one of the following assistance 
programs: 
a) Home Energy Assistance Program (HEAP). 
b) Emergency Home Energy Assistance Program 

(EHEAP). 
c) Ohio Energy Credits Program (OECP). 
d) Supplemental Security Income (SSI) under Titie XVI of 

the Social Security Act. 
e) Food Stamps. 
f) Federal public housing assistance (Section 8), or, 
g) Medical Assistance under Chapter 5111 of the Ohio 

Revised Code (Medicaid). 
3.5.2.2 The telephone company shall require, as proof of eligibility 

Service Connection Assistance, a document signed 
by the customer, certifying under penalty of perjury that the 
customer is receiving benefits, and agreeing to notify the 
cartier if the customer ceases to participate in such program 
or programs. 

3.5.2.3 Customers of Service Connection Assistance cannot be 
dependent (as defined by the Federal Income Tax Code) 
under the age of 60. 

3.5.2.4 Service Connection Assistance is available for all grades of 
service. 

3.5.2.5 Service Connection Assistance is available for a single 
telephone line at the customer's principal place of 
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residence. No other exchange service will be permitted in 
the same household. 

3.5.2.6 Service Connection Assistance shall be available to eligible 
customers not more that once in a one-year period at the 
same address. Customers must pay or make arrangements 
to pay to the telephone company any outstanding bills for 
regulated telephone services in the customer's name, and 
no other member of the household may owe money for 
such services previously provided at the customer's current 
address. 

3.5.2.7 Service Connection Assistance customers are not restricted 
on the optional services to which they may subscribe. 

4. Promotional Offerings 
Promotional Offerings: The company, from time to time, may make promotional 
offerings of its services which may include waiving or reducing the applicable 
charge for the promoted service. The promotional offerings may be limited as to 
the duration, the date and times of the offerings and the locations where the 
offerings are made. The waiver of any monthly recurring charges shall be limited 
to 90 days on a per customer basis. Promotions filed with the PUCO will be 
effective on the day of filing. 

5. Individual Case Basis (ICB) Arrangements 
Artangements will be developed on a case-by-case basis in response to a bona 
fide request from a customer or prospective customer to develop a competitive bid 
for a service offered under this tariff Rates quoted in response to such 
competitive requests may be different than those specified for such service in this 
tariff ICB rates will be offered to the customer in writing and on a non
discriminatory basis and will be filed with the PUCO. 
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PRICE LIST 

1. Local Exchange Service - Rates and Charges 
All rates listed below are exclusive of applicable taxes, surcharges, regulatory 
assessments and fees. 
l.l Residential Local Telephone Service: 

Min Max 
A. Basic Home Service I: 
B. Options 

Call Waiting 
Call Display 
Call Forwarding 
Distinctive Ring 
Speed Call 
Call Return 

2. Directory Assistance 
Each call to Directory Assistance will be charged 

Local DA 
3. Dishonored Check Charge 

$15.00 per occurrence. 

Per Call 
$2.00 

$26.95 

$1.00 
$1.00 
$1.00 
$1.00 
$1.00 
$1.00 

as follows: 

$55.00 

$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 

4.Emergency 9-1-1 Charges 
These charges vary by county where Emergency 9-1-1 is available and are 
pass through of the charge approved by the Public Utilities Commission of 
Ohio for the respective ILEC whose services the company is reselling. 

5. Telephone Service Assistance 
The company will provide Telephone Service Assistance on a pass 
through basis charging the customer the same amount it is charged by the 
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Underlying ILEC who provides the service. 
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