County of Sumit
Exhibit B-2 - Operation and Governance Plan

County of Summit
Plan of Operation and Governance

‘BACKGROUND AND DEFINITIONS

By affirmative vote of the County of Summit (“County of Summit” or “The County”), County
Council passed on August 26, 2002 Resolution No, 2002-531 and 2002-532 which proposed the
aggregation of natural gas to reduce consumer costs. The voters approved a ballot issue on May

7, 2002 for the County of Summit to act as an Aggregator (purchasing agent) and enter into an

agreement with a natural gas supplier or other natural gas aggregator on behalf of all of the

residents of Counfy of Summit for the supply of natural gas, such aggregation fo occur

automatically except where any resident elects to opt-out, all in accordance with Ohio law and

Resolution No. 2002-531 and 2002-532. As part of being a Government Aggregator, the Cousity
of Summit is certified by the Public Utilities Conumnission of Ohio and operates under the Rules
for Competitive Retail Natural Gas Service, pursuant to Chapter 4929.01 of the Chio Revised
Code (“ORC”). In order to clarify certain terminology, the following terms will bave the

meanings set forth below:

“Aggregation Services Consultant” means the entity retained by the County of Summit to
provide the required management service related to “Govemment Aggregation”.

“Member” means a person enrolled in County of Summit’s government aggregate group for
“Retail Natural Gas Aggregation Service”,

“A ggregation Group™ means the sum total of the County of Summit’s Members who are
participants in the program for natural gas.

lativé authority of a municipal corporation acting as an

“Govemnment Aggregator” means a legis
ority conferred under

aggregator for the provision of Retail Natural Gas Service under the auth
section 4928,20 of the Ohio Revised Code.

“Retail Natural Gas Supplier” means any person, as defined in Section 4929.010f the Revised
Code, that is engaged on a for profit or not for profit basis in the business of supplying or
arranging for the supply of a “Competitive Retail Natural Gas Service” to consumers in this state

that are not mercantile cusfomers.

“Competitive Retail Natural Gas Service” meaps any Retail Natural Gas Service that may be

competitively offered to consumers in this state as a result of revised schedules approved under
division (C) of section 4929.29 of the Revised Code.

“Retail Natural Gas Aggregation Service” means combining the natural gas load of multiple
with the Members

retail residential Members or small commercial Members via an agreement
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“Retail Natural Gas Aggregation Service” means combining the natural gas load of multiple
retail residential Members or small commercial Members via an agreement with the Members
for the puwpose of purchasing refail natural gas service on an aggregated basis.

“Retail natural gas aggregator” means a person who-contracts with Members-to combine the
Members’ natural gas load for the purpose of purchasing retail natural gas service on an

aggregated basis,

A description of how the plan will operate is set forth below,

OPERATIONAL PLAN:
Aggregaﬁon Services

County of Summit will use a confractor (“Aggregation Services Consultant”) to perform and
manage aggregation services for its Members.

Database: The Retail Natural Gas Supplier will build and maintain a database of all Members
which shall be the property of the County of Summit, The database will include the name,
address, Dominion Bast Ohio Gas account number, and other pertinent information such as rate
code, rider code (if applicable), most recent 12 months of usage information, and meter read
dates, This database will be updated at least quarterly, Accordingly, the Retail Natural Gas
Supplier will develop a process to be implemented that will be able to accommodate at 2
minimum Members who (i) leave the program due to relocation, opting out, efc. (i) decide to
enter the program; (ifi) relocate within the County of Summit,

Member Education: The Aggregation Services Consultant will develop an educational program
that generally explains the aggregation program fo its Members, provides updates and
disclosures mandated by the ORC, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt out of the program at least every two
years, without paying a switching fee, Member inquiries and complaints, See Appendix A fora
detailed description of the Education Process. ,

Retail Natural Gas Suppliexr Selection Process: The Aggregation Services Consultant will
develop recommendations for County of Summit to retain a Retail Natural Gas Supplier, develop
a procurement strategy, administer the REP process as appropriate, evaluate responses, select the
supplier and negotiate a supply confract, Included in the process will be the development of the
screening criteria to be used in the selection process, which, at a minimum, will include price,
financial wherewithal, experience, and references. The County will provide the Aggregation
Services Consultant with the boundaries, consiraints, and minimum requirements that will need
" 4o be included in any supplier contract, See Appendix B for a detailed description of the Retail

Natural Gas Supplier Selection Process.

‘The County of Summit will contract with a qualified Retajl Natural Gas Supplier to provide
Retail Natoral Gas Aggregation Services. The Aggregation Services Consultant will provide
County of Summit with Retail Natural Gas Supplier recommendations, The selected Retail
Natural Gas Supplier must provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which a Member
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may rescind a contract without penalty. The Retajl Natural Gas Supplier must provide the
ant with an electronic file containing the Members usage, charges,

Aggregation Services Consult
and (if applicable) any other pertinent information. The Retail Natural Gas Supplier must have a
Jocal County of Summit phone number or & toll free number for Members to call.

Billing: The Aggregation Services Consultant will develop a Member
dministered by the Aggregation Services Consultant, the Retail Natural
Gas Supplicr, or their designated agent, that af a minimum will be able to accommodate (i)
Member inguiries and complaints about billing; and (ii) answer questions regarding the program
in general. This process will include at a minimum a description of how telephone inquiries will
be handled, either internally or extemally, how invoices will be prepared, how remiftance of
payment will be dealt with, and how collections for delinquent accounts will be addressed. See
Appendix C for a detailed description of the Member Service Plan.

Member Service and
service process, to be a

County of Summit will use the Retail Natural Gas Supplier, or it’s designated agent fo provide
billing services fo each Member for the Retail Natural Gas Aggregation Service plus an
administrative fee (if required) to fund County of Summit’s Aggregation Services. " The billing-
statement will be rendered by the Retail Natural Gas Supplier or Dominion Bast Ohio Gas and
will be consistent with all applicable gnidelines issued by the Public Utilities Commission of

Ohio.

The Aggregation Services Consultant will develop internal controls and
processes to ensure that the County of Summit remains in good standing as a Government
Aggregator that complies with all laws, rules and regulations surrounding the same, as they may
be amended from time to time. It will be the Aggregation Services Consultant’s responsibility to
deliver periodic reports that will include af a minimum (@) the number of Members participating
in the Program; (ii) the total savings or increase from the previous year’s baseline; and (iii) a
reconciliation of the cash remitted from Members and the amount paid to suppliers, The
Aggregation Services Consultant will also develop a process to monitor and provide notification

of any changes in laws, rules or regulations.

‘Services fo be provided to members: The County of Summit aggregation program will contract
with a Retail Natural Gas Supplier to provide retail natural gas service to residential and business
Members who are currently served by the Local Distribution Company (LDC) Dominion East
Ohio Gas. The services that will be provided under the aggregation effort, the policies for the
inclusion and exclusion of members, and the Terms and Conditions of service are included in

Appendix D.

Compliance Process:

GOVERNANCE GUIDELINES

At a minimum, the following guidelines will apply to the Aggregation Program.

County Council will approve throngh Resolution or Ordinance the Contracts entered info by

County of Summit with the Aggregation Services Consultant, the Retail Natural Gas

Supplier, and any other contracts exceeding $15,000 entered into by County of Summit for

the Aggregation progrant., _

s County Council will approve through Resolution or Ordinance the Plan of Operation and
Govemance for the Aggregation program and any Amendments thereto,

- 4
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o The County will bid or obtain quotes for Aggregation Services Consultant services at least
gvery 5 years, as provided in its Codified Ordinances.

e The County will select a Retail Natural Gas Supplier at least every 5 years.

The County of Summit will contract with only Retail Natural Gas Suppliers certified by the

Public Utilities Commission of Ohio for the provision of Retail Natural Gas Agpgregation

Service to the County of Summit's Members.

o The County of Summit will require any Aggregation Services Consultant, and Retail Nafural
Gas Supplier fo disclose any subconfractors that it uses in fulfillment of the services
described above. : _

o The County of Summit will require the Aggregation Services Consultant and the Retail

Natural Gas Supplier fo maintain either a toll free telephone number, ot a telephone number

that is Tocal to County of Summit residents who are Members,

All costs of the Aggregation Program should be paid either through the general fund and/or

through the inclusion of a fee that will be inciuded in the charge for natural gas. No direct

fees will be charged for enrollment.

Oversight of the Aggregation Program will be the responsibility of the Director of Finance

and Budget, who will report to the Executive. The Director of Finance and Budget will have

the anthority to develop the scope of work and qualifications specifications for the

Ageregation Services Consultant, and then select, hire, and manage the Aggregation Services

Consultant.

s The Aggregation Services Consultant will be responsible for making recommendations
regarding the selection and performance of the Retail Natural Gas Supplier. The
Aggregation Services Consultant will work under the direction of the Director of Finance and
Budget with advice and counsel of the Director of Law. )
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Appendix A
Edncafion Process

The Aggregation Services Consultant will develop the educational program. Its purpose will be

to explain the aggregation program to its members,

provide updates and disclosures as mandated

by the ORC, and provide the opportunity for the members to opt out of the program. The
following are the program componenis. .

1.

*ho e o

%

Bach residential Member and business within the limits of The County of Summit included
in the aggregation program will receive via U.8. Mail notification of:

What government aggregation means including a summary of the actions that were taken 1o
anthorize the aggregation program.

Their membership in the government aggregation program.

A description of the services that will be provided under the aggregation.

Disclosure of any limitations or conditions on Member acceptance into the aggregation. -
The procedure which must be followed in order fo opt out of the programi.

The price of natural gas service that they can expect fo receive as a member of the program
and a description of how auy variable price offets will be determined.

'The terms and conditions of service, including an itemized list and explanation of all fees and
charges that will be charged to the Member for participation in the aggregation program,
including any applicable switching fees or early termination pénalties. The terms and
conditions will include credit and/or deposit policies and requirernents.

Disclosure of the dates covered by the aggregation program including an estimated service

commencement date.
A local or toll free telephone number that Members can call with questions regarding the

formation or operation of the aggregation, including associated calling hours.
the deadline for returning the opt out form.

The Aggregation Services Consultant will work with the County of Summit to determine

meetings that would be helpful fo aftend to educate members about the program. These
might include Chamber of Comumerce, County Council, Kiwanis, Lion’s Club, etc. The
Aggregation Services Consultant will attend these events to present information and answer

questions about the aggregation program. ,

The Aggregation Services Consultant will assess whether advertising in the local
Newspaper is needed to better educate the community.

The Aggregation Services Consultant will provide updates and disclosures as mandated

by the ORC.
The opt out opportunity wilt be provided to the merhbers of the program every two years.

Should conditions, suppliers, price, or any other component of the program change within the
two-year period, an assessment will be made whether another opt out opportunity is

warranted.

The County of Summit will comply with the opt-out rules stated in OAC 4901:1-28-04.

5
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Appendix B
Retail Natural Gas Supplier Selection Process

The Aggregation Services Consultant will develop screening criteria to-be-used-in- the
selection process for a Retail Natural Gas Supplier, which, at & minimum, will include price,
financial wherewithal, experience, ability to implement the Member Service Plan, and
references. The County of Summit will provide the Aggregation Services Consultant with
the boundaries, constraints, and minimum requirements that are required of a Retail Natural

Gas Supplier.

The Retail Natural Gas Supplier will be selected through a Request for Proposal (RFP) or
through direct negotiation, if approved by the County of Summit, by a process that will be

'developed by the Apgregation Services Consultant and reviewed and approved by the County

of Summit. The process will include the following:

The Retail Natural Gas Supplier can be selected through direct negotiation if only one
supplier is making offers to residential and small commercial Members.

If directed by the County of Summit, the Aggregation Services Consultant will organize the
bid process.

The Aggregation Services Consultant will develop a list of qualified suppliers.

The County of Summit will review and approve list of qualified suppliers.

As directed by the County of Summit, the Aggregation Services Consultant will develop the

Request for Proposal,
The County of Summit will review and approve Request for Proposal prepared by the

Aggregation Services Consultant.

As directed by the County of Summit, the Aggregation Services Consulfant will send request
for the proposal to a list of qualified suppliers,

The Aggregation Services Consultant will respond to the suppliers’ questions.

The Aggregation Services Consultant will manage and organize the bids.

The Aggregation Services Consultant will discuss and clarify bidder’s proposal.

The Aggregation Services Consultant will analyze bids and compare fo shopping credits.
The Aggregation Services Consultant will recommend a short list of suppliers to the County

of Summit, .
The Aggregation Services Consultant will report and present recommendations to the County

of Summit,
The Aggregation Services Consultant will negotiate price, terms and conditions with selected

bidders. .
The County of Summit will execute the contract with the Retail Natural Gas Supplier,
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Appendix C
Member Access and Complaint Handling

Member Access:

L.

The County of Summit will require the Retail Natural Gas Supplier to ensure Members

reasonable access to its service representatives to make inquiries and complaints, discuss

charges on Member bills, and transact any other business.

Telephone access will be toll free and afford Members prompt answer times duoring normal
business hours. '

Natural Gas Supplier to provide a twenty-four-

The County of Summit will require the Retail
any service interruptions or

hour automated telephone message instructing callers to report
natural gas emergencies to Dominion Bast Ohio Gas..

Member Complaints:

1.

The Aggregation Services Consultant will require the Retail Natural Gas Supplier o
investigate Member complaints (including Member complaints referred by Dominion Bast
Ohio Gas) and provide a status report within three business days following receipt of the

complaint to:

2}  The Member, when the complaint is made directly to the Retail Natural Gas
Supplier or Aggregation Services Consultant; or

b) The Member and the Public Utilifies Commission of Ohio Staff (“Commission
Staff”), when a complaint is referred to the Retail Natural Gas Supplier or the
Aggregation Services Consultant by the Commission Staff.

The Aggregation Services Consultant may choose 1o have the supplier perform certain
functions as the County of Summit’s agent. However, the County of Summit is still
responsible for ensuring that the requirements of these rules are met.

If an investigation is not completed within ten business days, the Retail Natural Gas Supplier
or the Aggregation Services Consultant will provide status reports to the Member and the
Commission Staff. Such status reports will be provided at three-business day intervals until
the investigation is complete, unless the action that must be taken will require more than
three business days and the Member has been so notified.

nsultant Willlrequire the Retail Natural Gas Supplier to inform

the Member, the Aggregation Services Consultant, or the Member, and Commission Staff, of
the results of the investigation, orally or in writing, no later than three business days after
completion of the investigation. The Member or Commission Staff may request the report in

writing.

The Aggregation Services Co
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5. If a Member disputes the Refail Natural Gas Supplier’s or Aggregation Services Consultant
report, the Retail Natural Gas Supplier or Aggregation Services Consultant will inform the
Member that the Commission Staff is avdilable to mediate complaints. The Retail Natural
Gas Supplier or Aggregation Services Congultant will provide the Member with the current
address, local/toll free telephone numbers, and TDD/TTY telephone number of the -
Coommission’s Public Interest Center. :

6. The County will require each Retail Natural Gas Sﬁpp]ier to retain records of Member
complaints, investigations, and complaint resolutions for two years after the occurrence of
such complaints, and will provide such records to the Commission Staff within three business

days of request.

7. Rach Retail Natural Gas Supplier or Aggregation Services Consultant will make good faith
efforts to resolve disputes, and cooperate with the resolution of any joint issnes with
Dominion BEast Ohio Gas.

Retail Natural Gas Service Issues

If Members contact Dominion East Ohio Gas concerning competitive Tetail natural gas service
issties, Dominion Bast Ohio Gas is required to:

1. Review the issue with the Member to determine whether it also involves Dominion Bast
Ohio Gas

2. Cooperate with the resolution of any joint issues with the Retail Natural Gas Supplier or
Aggregation Services Consulfant, and

3. Refer the Member fo the appropriate Retail Natural Gas Supplier or Aggregation Services
Consultant in those “instances where the issue lacks Dominion East Ohio Gas

involvement.

Slamming Complaints

1. A slamniing complaint is a Member’s allegation that the Member’s Retail Natural Gas
ched without the Member’s

Supplier or Aggregation Services Consultant has been swit
authorization.

2. If a Member contacts Dominion Bast Ohio Gas, Retail Natural Gas Supplier or the
Aggregation Services Consulfant and has been switched without the Member's
authorization, Dominion Bast Ohio Gas, Retail Natural Gas Supplier or Aggregation
Services Consultant will:

() Provide the Member any evidence relating to the Member's enrollment;
(b) Refer the Member to the PUCO’s Public Interest Center;
(¢) Provide the Member with the local/toli-free telephone numbers of the PUCO’s

Consumer Service Department .
(d) Cooperate with the staff in any subsequent investigations of the slamming

complaint,
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3, Bxcept as otherwise provided in Chapter 4901:1-28, of the Administrative Code, if the Retail
Natural Gas Supplier cannot produce valid documents confirming that the Member
authorized fhe switch, there will be a refutable presumption that the Member was switched
without authorization, Such documents include one of the following, in conformance with
the requirements of Rule 4901:1-29-06 of the Administrative Code:

(2) A signed contract, in the case of direct enrollment;
(b) An audio recording, in the case of telephonic enrollment; or
(c¢) Electronic consents, in the case of Internet enrollment.

4. Tn the event that the Member was switched from ome Retail Natural Gas Supplier or
Govemment Aggregator to a different Retail Natural Gas Supplier without authorization, the
Member’s previous Retail Natural Gas Supplier or Government Aggregator will re-enroll the
Member without penalty under such Member’s original contract price for the duration of the
original term and send Dominion East Ohio Gas an electronic enrollment request

5. In the event that a Member was switched from Dominion Bast Ohio Gas commodity sexvice

to & Retail Natural Gas Supplier or the Government Ageregator without authorization,
Dominion Bast Ohio Gas will switch the Member back to Dominion Bast Ohio Gas’s GCR

commodity service without penalty.

Member Billing and Payments

1. The County of Summit will require the Retail Natural Gas Supplier to bill Members directly
for Retail Natural Gas Services or arrange for Dominion Bast Ohio Gas or its agent to biil

Members for such services.

9. Member bills issued by or for the Refail Natural Gas Supplier and Governmental
Aggregation Services Consultant will be accurate and understandable, be rendered at
intervals conmsistent with those of Dominion Hast Ohio Gas, and contain sufficient
information for Members to compute and compare the total cost of competitive Retail

Natural Gas Aggregation Service (s). Such bills will also include:

a) The Member’s name, billing address, service address, the Member's Dominion Bast Ohio
Gas’s account number, and if applicable, The Retail Natural Gas Supplier account
number;

b) The dates of service covered by the bill, an jtemization of each type of competitive
natural gas service covered by the bill, any related billing components, the charge for
each type of service, and any other information the Member would need to recalculate the

bill for accuracy;

¢) The Member's historical consumption during each of the preceding twelve months; with
a total and average consumption for such twelve month period.

d) The applicable billing determinants, including beginning meter reading, ending meter
reading(s), multipliers, and any other consumption(s) adjustments;
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¢) The unit price charged per Cef or Mcf, whichever is consistent with Dominion East Ohio
Gas's Member billing format, for Retail Natural Gas Aggregation Service, as calculated
by dividing current period competitive Retail Natural Gas Aggregation Service charges

by the current-period consumptiorn;

f) Anidentification of the Retail Natural Gas Supplier of the Retail Natural Gas Service
appearing on the bill;
The amount billed for the current period, any unpaid amounts due from previous periods,

any payments or credits applied to the Member’s account during the current period, any
late payment charges or gross and net charges, if applicable, and the total amount due and

payable. :

g

h) The due date for payment to keop the account current. Such-due date will be no less than
that provided by Dominion East Ohio Gas for its charges;

i) Current balance of the account, if a residential Member is billed according to a budgst
plaz;
j) Options and instructions on how Members may make their payments;

k) For each provider whose charges appear oﬁ the bill, 2 listing of the provider’s toll-free
telephone pumber and address for Member billing questions or complaints;

1) The following statement:
“If your questions are not resolved after you have called Dominion East Ohio Gas,

Members may call the Public Utilities Commission of Ohio (PUCO), toll free at 1-800-
636-7826 or visit the PUCO website at www.puco,ohio.gov O a8 otherwise specified by the

Commission. Residential Members may also call the Obio Member’s Counsel (0CC),
toll free at 1-877-742-5622 or visit the OCC website at www.pickoce.org Or a5 otherwise

specified by the OCC;

m) The Dominion Bast Oiio Gas’s 24-hour local/toll-fres telephone number for reporting
service emergencies;

n) Identification of estimated bills or bills not based upon actual end-of-period meter
readings for the period; and

o) An explanation of any codes and abbreviations used;

If applicable, the Retail Natural Gas Supplier will, upon request, provide Members with the
name and street address/location of the nearest payment center and/or authorized payment

agent,
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4, Tfapplicable, when a Member pays the bill at a payment cenfer or fo an authorized payment
agent, such payment will be credited to the Member’s acconnt as of the day such payment

center or agent receives if.

5. The County of Summit and the Retail Natoral Gas Supplier will establish policies and
procedures for handling billing disputes and requests for payment arrangements. ‘

6. Partial payments applied towards any past due amount on a bill or the.balance due on a
disconnection notice must be apportioned to past due Dominion East Ohio Gas service and
delivery charges, then to any current Dominion East Ohio Gas service and delivery charges,

before being applied to any retail natural gas supplier or County of Summit charges unless
Any amount paid over the amount past

the Member pays the entire amount past due or more.
dne will be applied first to Dominion East Ohio Gas service and delivery charges.

7. If the Retail Natural Gas Supplier selected by the County of Summit elects for its charges to
be included on a Dominion East Ohio Gas’s consolidated bill:

(2) The Retail Natural Ges Supplier will furnish Dominion Bast Ohio Gas sufficient
bill contents as required by division (B) of rule 4901: 1-29-12 of the
Administrative Code;

(b) Dominion East Ohio Gas will produce a copsolidated bill inclnding all such
required contents provided by the Retail Natural Gas Supplier or Government
Aggregator if it is not already on the Member's bill from Dominion East Ohio

Gas;

(c) The consolidated bill will state the name of the applicable Retail Natural Gas
Supplier in close proximity to the Retail Natural Gas Supplier’s commodity

charges; and

(d) Dominion Bast Ohio Gas will offer budget billing of a Retail Natural Gas
Supplier as a customer elect option. ’

8. Member bills issued by or for Dominion East Ohio Gas will state the Member’s historical
consumption during each of the preceding twelve months, with a total and average

consumption for such twelve-month period.

9. If Dominion Bast Ohio Gas acts as the billing agent for the Retail Natural Gas Supplier,
customer partial payments will be credited as follows:

Partial payments applied towards any past due amount on a bill or the balance due on a

disconmeotion notice must be apportioned to past due Dominion East Obio Gas service and
delivery charges, then to any current Retail Natural Gas Supplier unless the Member pays the
entire amount past due or more, In that case any amount paid over the amount past due shall

b applied first to Dominion Bast Ohjo Gas service and delivery charges.
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10. Dominion East Ohio Gas will not disconnect a Member’s natural gas service for nonpayment
of competitive Retail Natural Gas Service charges or in the event of a bill dispute of such

charges.
11. Full pé,yment of a budget amount-due is not to be construed as a partial payment.
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Appendix D
Services to be provided to Members

Determination of the Rates:

The rates charged for Retail Natural Gas Service will be determined by adding an administrative
fes on a per Mcf or Cef basis to the rates for Retail N atural Gas Service proposed by the selected

Certified Retail Natural Gas Suppliet.

Plan for providing the Opt-Out notice:
See the Appendix A Bducation Process.

Process for developing pool of accounts that will be included in the aggregation:

The accounts that will be included in the aggregation will be based on the account's eligibility to
participate in Aggregation Group for which favorable pricing can be obtained for both residents
and small commercial. ‘The accounts located within County of Summit will be first identified by
zip code, and the Aggregationi Services Consiltant will provide-further analysis to include
accounts within the boundary and exclude accounts outside of the boundaries of the County.

Only Members whose information is provided to the Aggregation Services Consultant by

Doninion East Ohio Gas and those Members who currently do not have any commitments under
confracts with other Retail Natural Gas Suppliers will be eligible for participation. The
Aggregation Services Consultant will then exclude all Members electing to “opt-out” and all

Members whose opt-out notice is returned as undeliverable. :

Policies associated with a Member moving into the aggregation:

A resident and business that moves into County of Summit, per the Rules for Competitive Retail
Natural Gas Service and its Providers pursuant to Chapter 4901, of the Revised Code. Initially,
service will have to be granted by Dominion Bast Ohio Gas and then subsequently with the
Retail Natural Gas Supplier of choice from the County of Summit at the current rate available.
At the direction of The County, but not more frequently than quarterly, the Aggregation Services
Consultant will provide an Opt-In process for new residents and businesses, or potential new
members. The disclosure form and the process will be the same as for initial members of the
program; the pricing available will depend on the then current price available from the Retail

Natural Gas Supplier.

A resident or business that moves from a location will be dropped from the existing supplier, per
the rules of Dominion Bast Ohio Gas. No fees will be charged. If the resident and business
relocates within the County of Summit, they will be treated the same as' any resident and

business that moves into the County of Sunumit.

Poiicies associated with the ability of Members who had previously opted out of the
Aggregation Program:

of the Aggregation Group, will be given the

A resident or business thaf elects to “Opt-Out”
Opt Out process following the fwo year

opportunity to rejoin the Aggregation Group in the next
anniversary of that Member’s election to “Opt-Qut”. If a resident or business would like to
rejoin the group prior to the second anniversary of the original “Opt-Out”, then they will be
included in the next group formed for new membets. Once a resident or business elects to “Opt-
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Out” of a given Aggregation Group, their re-inclusion in that given group will be at the
 discretion of the Retail Natural Gas Supplier.
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County of Sun;lmit

Exhibit B-3 Automatic Aggregation Disclosure
Page 1 of 1

The County of Summit officials would like to offer you the opportunity to join with
other Summit residents and small businesses to possibly save money on the

natural gas you use.

The goal of the program is to achieve a lower natural gas bill, with a price per
CCF for the competitive portion of the bill below the Gas Cost Recover (GCR)
charge you would experience staying with Columbia Gas of Ohio. However,

savings are not guaranteed.

There is no cost to enroll in Summit's natural gas program. Of course, you are
not obligated to join Summit's natural gas aggregation program. You have the
next 21 days - unti MDYYY — to return the enclosed “opt-Out” form. By
returning the signed form you will be excluded from the opportunity to join with
other Summit citizens in Summit's natural gas aggregations program.

Once enrolled in the aggregation program, you will be sent a notice every two
years asking if you wish to remain in Summit's aggregation program.

If you have any questions or concemns, you may call The E Group, a team of
experts assisting Summit in the aggregations process, toll-free at 1-8XX-XXX-XXXX,
Monday through Friday (:00am to J:30pm.

Sincerely,

County of Summit
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.Exh{ e %"L‘f ,
Opt-oud Notree pe ]

gg Direct Energy:

IMPORTANT INFORMATICN
From the Gounty of Summit and Direct Energy
" regarding your Natural Gas Supply Senvice,

Premise Address: <Premise Address>

. Account Number: <Acodunt Number>
<Drop Date>
Dear <Cusfomer Name>!

Direct Eﬁergy Is the County of Summit's natural gas suppiier for the County’s Natura[reas Opt-Out Aggregation
) Programl ,

This exciting program offers:
A fixed rate of $5.393 per Mofl
A senior citizen discount!

W are pleasad to announce that the County of Summit has selected Direct Energy as the natural gas supplier for the County's
Natural Gas Opt-Out Aggregation Program for an addilional two yeas. Under this arrangement, Direct Energy will supply your
natural gas af the fixed rale of $5.393 per Mcf beglnning wilh your March 2042 billing oycle and continulng through your February
2044 billing cycle. After your February 2014 billing cycle, the rate may becoms varfable unless the County of Summit and Direct
Energy ostablish a new rals and offer. Please note that this spacial rate doss not include utiity charges and taxes.

With Direct Enefgy‘s offer, you can cancel al any ime without an early cancellation fes, The Program runs {hrough your February
2014 billing cycle. However, after your February 2014 billing cycle you will receive another nolification reminding yot: of your
pariicipation in the Program and your abillty fo opt-out without penalfy. )

To be eligible to pariicipate In the Prograrn, you must: .
« Have aresidence or business located in the Counly of Summlt
o Recelve your natural gas supply from Dominion East Ohlo (DEO) {and therefore not be under confract with
.another refall nalural gas supplier} .
«  Meot Ohlo non-mercaniite requirements
»  Be current with your natural gas payments
+ Hotbe anvolled in the Parcentage of Income Payment Plan Program (PIPP)

If you do NOT wish to take advantage of this natural gas program, you must “Opt-Out” by using the
instructlons on the reverss side of this lefer.

Why the County of Summit’s Natural Gas Opt-Out Aggregation Program Is 3 Smart Cholco:

it's Easy to Parficlpate. You don't have to do anything fo enrolll Al sligible consumers wiﬂ_he automatically enrolled
i the Pregrain. Your local utiity will continue to send your monthily natural gas billing and you will continue to send
only one-payment to the focal utitty for thelr cherges and Direct Energy's charges. Also, your local ufiity wilt continue to

provide servica for any emergency or malntenance Issues, . o
+  Exclusive Rate for Senlor Citizens, The County of Suumit hds negoliated a discount of $0.10 per Mcf off the

commeodity rate for Senlor Cltizens 85 and older who are the primary ovmers of thelr resldence. This spectal rale Is
avaliable to ellgible seniors by calling the Dlract Energy Customer Servicé Departient at 1-866-760-6040.

Direc! Energy® and the Enargy B0l desigh ere regiitered \rafainarks of Diteol Ensray Markating.timiled, used under foense. :
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You will be automatleally entolled in the County of Summit's Natural Gas Opt-Out Aggregalion Program unless you choose
NOT fo participate by “opting-out’, if you do NOT wish fo particlpals In the Program, you must *opt-out® by calllng Dlrect Energy
by Jaiwary 30, 2012 OR by completing the *opl-cuf® Elaction Form below and relurning it lo Direct Energy with a postmark date
no later than January 30, 2042, If you *opt-out” of the Program, your nalural gas will continue to be supplied by your local ulitily at

ihe Standard Cholce Offer rate, ‘ o ’
You vl find additional detalls about the County of Summll's Natural Gas Opt-Out Aggregalion Program In the Frequently Asked '
Questions and Terms and Conditions within this mallez, Flease read them carefully. If you have addliional questions about this
“offer, please contact Dlrect Energy at 1-866-760-6040, Monday through Friday from 8:00 a.m. fo §:00 p.m. EST, and Saturday
 from 8:00 a.m. lo 5:00 p.m. EST (contact center hours subject o change without notice). ' .

.

Respectiully,

Ths County of Summll and Direct Energy

Qg_\

The County of Summit"s Natural Gas Aggregation Opt-Out Program Election Form

[ {elect NOT lo participate in the County of Summit's Natural Gas Opt-Out Aggregation Program with Direct Energy.
Ploase refurn {he election form to: Diract Encigy — County of Summit Aggregation, PMB #51, 7385 North State Route 3,

Waestervills, Ohlo 43082, .

Account Holder’s Name: o Date:

Pleass Print
Account Number: <Account Nurber> Phone Number:
Service Address: |
City: -  state: CH Zip-Gode:
Signature:

This form must be post-marked no fater than January 30, 2012,

IMPORTANT NOTICE: By rolurning this signed form, ! affimalively efect NOT to parlicipate in the Counly of Summit's Natural Gas Opt-Oul
Agaregallon Program, By electing not to parficpale,  undesstand from the accompanying materials that | will forego the benefils of this Program. |
understand that T must complate this form and mall it to Direct Energy with a postmark no later than January 30, 2012. If this form I nol posimarked by
lhls date, | undarstand that Ewill be automatically ensolied n the County of Summit's's Natura! Gas Opt-Out Aggregalion Program, { assume fult

tespansibllity to send to Direcl Energy the "oplout” Eleclion Form. ‘

Ing autheriy of the County of Sumamit passed by efimative vale an Orcnance on Aigost 26, 2002, under which the Cousnty of Summii was aulhorized lo eslablish an opl-
out natira gas sgoregation program In the County of Ssmmi pursuant fo Chaplar 4929.26 of e Cilo Ravised Cods. On Auvgusk 26, 2002, residents voled In favor of giving the Counfy
. of Sumrall aulhosity 1o s9gregate rolad natueal gas loads localed in the County of Sumen, which authodfy fnchides, without fimdlafon, the abilfy of the Couniy of Summil fo enterinto an
agrecmant with a natiral gas supplier, of olher fatural gas aggtegolor, on behalf of 2l of tha resients afthe County of Summ¥ for The relait supply of naturel a3, fasuch en
agoregalion, relel] nabwal gas lads are aggregated aulomelically axcepl whesa any resident elects to opt-out of the agqregalion. As pard of belng a Govammen! Aggregaor, e
County of Summil fs cartiied by the Puble UsStes Commission of Olilo and aperetos under tho Rulos for Compeliive Relak Natnaf Gas Service, pussuant lo Chapler 450%:1-28-04 of

the Ohlo Revised Cods {"ORCY. . ] .
Sarvice is subloct o srroliment procassing Emefines as datermined by your focal uflity and Direst Enatgy Tems and Conditons of Service. To ba eligible fo paricipale in the Natural
Gas Aggregation Program, you must have a residencs of bustess fecaled In fhe County of Semenil, recelve your nahural gas from Dominton East Chlo {and therefore not be under
contracivalh anolher rled natua gas suppliet), mest Ohlo nort-meroanile requirements, ke cutrent with your nalural gas paymenls, and nolbe encoled in the PHPP program.”

Sanvice Is subject lo esxolmen processing Emelines as delermined by your locz utity and Direct Enesgy Temms end Condiions of Agreament ]
Hyou batlave you rescived this leller fn error, plesse conlact Direnl Enengy’s ¢at cenler immedlalely o ensure hat you are not avfomatically enrolled in the Counly of Sumwrit’s Haturad
Gas Aggregabon Program, ) ’ : LT .

Tha govei|

Direst Energy®and s Energy Boit design are reqlslered ademarks of Drect Energy Markaling Limited, used uades llosnse, ’
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~ The County of Summit-{the "Go

"1, Agreement to Purchase Natural Gas. Direct Fnergy villl supply your nalural gas as delivered by your Naiuraf Gas U

vernmental Aggragator™) and Direct Energy Services, LLC {"Direct Energy")
Natural Gas Opi-Ouf Aggregation Program

()
Vo

Terms and Conditions and Appointment of Limited Agent (the "Agreement”}

your sarvice are as follows:

ity (“NGU"). The essentia‘[.terms of

Inittal-Tarm

" Initial Term Raté

Cancellation Fee

Rate after Initial Term

The Inttial Term of your
service is expected {o begin
1 with the billing oycle as
determined by your NGU
tariff and wilt continue
through the Fabruary 2014
bifling cycle, subject to
aariier teymination purseant
o the term of thls Agfesment
{“Initial Term™},

For your March 2012 through February
2014 billing cycles, you will pay Direct
Energy $5.393 per Mof. All rales
exciude NGU charges and laxes.

Through the remalning Inliat Term, the
Govarnmental Aggregalor will select
either a varfabie rafe per Mcfora
skable rate per Mef, Al the time that
seleclion is made, the Governmental
Aggregator will also determine the
number of billing cycles to which that

You can cancsl his Agreement at

any fime withoul an early

canceliation fee. You must contact

Direct Ensrgy at the telephone

number in Section 13 to cancel your

semvics,

Upon completion of the Inifial Term, this
Agreement and your natural gas service
from Direct Energy will expire unless the
Governmental Aggregalor renews the
Nalural Gas Opt-Oul Aggregation
Program with Direct Energy. If a renewal
occurs, you will be nofified of the
renewal, receive a willten notice of any
praposed changes to the lerms and
condifions of this Agreemant, and have

| the abllity to opt-oul of the Program

without penaty.

type of rate will apply {see Secllon 3
below),

A Senior Citizens discount Is avallable
{see Seclion 4).

2. Term of Aaresment, Subjest to Direct Energy’s accoptance of your snrallment under this Agreement and acceptance by your Nelural Gas Utllly {"NGUY,
'you hereby appoint Direct Energy as your exclusive limited agent and suppller for natural gas service pursuant fo the terms of Governmental Aggregator's
Natural Gas Opt-Oul Aggregation Program. The starl of your servics Is subject o the timlng of your enroliment under the NGU's meter reading schedule.
Accordingly, If your enrollment Is not accepted by the NGU by the applicabls meler reading date for your particutar billing cycle, your service will not start unti
the following billing cycle. After the end of the Initial Terem, this Agreement and your nalural gas service from Direct Energy will explre unless the Goveramental
Aggregstor renews fhe Program with Direct Enargy as set forth In Section 10, Your NGU will coniinue to defiver your nafural gas, and provide billing and other

services. :
3. Pricing, Billing and Payment Terms. Under this Agreement, you will confinue to pay distibution and transportafion costs lo your NGU, Your nalural gas
supply rate for the Initial Term starting with your March 2012 biling cycle and continuing through your February 2014 bllling cycle will be §5.393 per Mcf. After
the February 2014 bitling cyele, you will receive a variable rate unless the Governmintal Aggregator sels a stable rate under iis Program. If a variable rate Is
selected by ihe Govemnmantal Aggregator, the varlable rate will vary from month fo month and will equal the sum of the followlng (i) $1.1849 per Mcf plus (if)
the NYMEX Henry Hub Monthly Natural Gas coniract rate for the applicabie elivery month upen termination of rading converted from mmBiu to Mof. If the
Govemnmental Aggregator selects a stable rale, it shall also defermine the duration of such stablo rate, such duration not o extend beyond fiie nitial Term as
described above, and you will be nofified of the new rate prior fo the billing oycle lo whick the new rate applies. These rates do notinclude ulility charges o

applicable taxes. ) .

The NYMEX Is the commodity exchange on which Nalural Gas Futures contracts are traded and is the foundation from which nalural gas tansaclions are

rated within the United States and its markel rates are available from various publications including the Wall Streel Journal and various infsrnef sites. If a

varlable rate s selacted In year wo (2) of this Program, you may obtaln your monthly sate by calllng a Direct Energy cuslomer service representative af 1-866-

- 760-6040. Direct Energy’s rates are exclusive of all applicable state and local taxes and NGU charges. Your NGU will send you a singie monthly biling that vill

include your NGU's charges and Direct Energy’s charges and you will continue to pay your billlsg n accordance with the NGU's billing and payment policies.

in the event that you fall to pay your billing or fall to mest any agreed-upon payment arrangement, Direct Energy may terminalg this Agreemant after providing
. you wilk fourteen (14) days wrilten notlce or you may be relurmed to ulity service by the NGU, Such terminalion will not refieve you of your payment. -~

obligatlons o Dlrest Energy for servics to the dale of such lerminalion. You have the right fo request withou! charge up to twenty-four (24) months of payment

history for services rendered by Diract Energy. _ B
4. Senlor Gitizen Discount, Seniors may receive a rale that is $0.10 par Mcf lower than the rate staled in Pricing, Blliing and Payment Torms seclon of (s
Agresment. In order to receive the Senior Cliizen Discount above, you must call Direct Energy’s Customer Service Contact Cenler af 1-868-760-6040, Monday
through Friday 8:00 a.m. lo 8:00 p.m. EST, and Salurday 8:00 a.n. to 5:00 p.m. EST {contact conter hours subject fo changa without notice) fo validate your
status as a Senior Citizen and primary owner of the resldence to receiva relall natural gas service from Direct Energy. To conflrm your stalus as a Senfor
Citizen for the purpose of his program, you must vafidate that you are al least sikty-five (65} years old at the time of the call, Such discount will only be applied-
prospectively, and may take one {1) or more biiling cyclss before il appears or your billing, Direct Energy Is nol Jlable for any lost savings due to you nol
requesting this discount In a timely fashion, or due to any delay between your requast and It actually appearing on your billing. .

5. Termination, You understand that ihis Agresment will terminate automatically without penalty If any of the following occurs: {a) The requested service
locatlon Is not served by the Incumbent natural gas company, {b) you move oulsids the Incumbent natural gas company's service area, to an area not served
by Direct Energy, of to an area otiside the Governmental Aggregator's territory, or {¢) Direct Energy or he Governmental Aggregalor relurs your sales
service o the NGU, provided Direct Energy Is permitied to terminate under the lerms and conditions of this Agregment. If you move within the Govermmental

For Inlemaf Uz Only: Summi, AGGHewCueni_RSSR_(312
: Product Codes: PEOY

(R




Bt g4

g sefvice from Direct Energy under this Agresment you-musl contast Direct Energy with your new servics

location account infarmation in a timely fashion fo transfer your service. Yous understand thal processing the move wil be subject to utility transaction
processing timelines. Further, you understand thal you are responsible for any switching fees imposed by your NGU., You understand ihat you have the rightfo
ferminale this Agreament without panalty in the event: {a) you relocats, or (b) this Agraement aflows Direcl Energy of the Governmental Aggregalor such a”

right for reasons olher than customer nonpayment. .
6. Cancellation, Your NGU will send you a written nolice confiming your declston fo enrofl with Direc! Energy. You understand thal you may rescnd your
enrcliment without penalty within seven {7) business days of the postmark on the NGU's confirmation fetter by calling or writing to your NG, You understand
that you dlso have the right to cancef {his Agresment afler seven (7} business days without penalty or early termination fe by contacling Direcl Energy
verbaly at 1-866-760-6040 of In wriling a! the addross provided In the Direst Energy Contact Informatlon section below. Such cancelfation will not refieve you

of your payment obligations fo Direct Energy for any supply service received to the dale of cancellafich. :
7. Switching. If you change your Natural Gas Subpiler,-your NGU may apply a swilching fee under the incumbent NGU's tariff and you wilf be responsible for
thatfes. If you return fo your NGU after swilehing lo a competiive supplier, you may.be charged a rale other than the Incumbent NGU's regulated service

cpmmodity rate. _

8, Assignment and Successors, This Agreement can be transferred-or
advance wrilten nofice. You cannot transfer or assign Ihis Agreemant to another party. This

parfies and their raspeciive helrs, representatives, successors and permited assigness. )
8. Privacy of Customer Informatlon, Direct Enargy will not release your social securlly number andfor accounf number(s) without your affirmative written
consent exceptwhers such release Is required by court order or by commission order or rule. : e

10, Renewal. Upon completon of {he Inltial Term, this Agreament and your nattiral gas service from Direct Energy will expire unjess thé Govemmental
Aggregalor renews the Natural Gas Opt-Out Aggregation Program with Direct Energy. If & renewial oocurs, you will be nofified of the renewal, recalve a wiitien
notice of any proposed changes to the ferms and condiions of this Agresment, and have he abiilty 1o opt-cut of the Program without penally. :

11, Disclalmer of Representations and Warrantles. DIRECT ENERGY MAKES NO REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE
EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS, AND DIREGT ENERGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,

EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE,

12, Force Majeure, Direct Energy will make commerclally reasonable efforts fo provide gas sarvice, bt does not guérantee a continuous supply of natural
etire Events®) may result in Interruplions in service. Direct Energy will not be

gas. Cerlaln causes and events out of the control of Direct Energy {"Forcs Maj

ffable for any such intersuptiens caused by a Force Majeure Event. Direct Energy does not transmit or disiribute natural gas. Therefore, you agree that Direct.
Energy Is not and shali not be llable for damages caused by Force Majeure Events, including acts of God, acts of any governmental authority, accldents,
strikes, labor dispules or problems, required malntenancs work, inabllity to access the local distrlbution ulility system, non-performence by the NGU including
but not fimited fo a facility outage on its gas distribufion lines, changss in laws, rules, or regulations of any governmental authority (Including but rot limited to

the PUCOY), or any cause beyond Direct Energy's control, _
inst Direct Energy wil be limited fo direct aclual damages. By entering into thls Agreement, you valve any righf o
b llable for consequential, incidental, or punilive damages. These limitations apply without

Aggregator's terrilory and vish fo continue takin

assigned by Direct Energy fo any affillate or anolher s&ppi)er upon thirty (30} days
Agreement is binding upon and will lnure tothe benafil of the

The remedy in any claim or suit by you aga
any other remedy, In no evenl wilt gither Direct Energy or you
regard to the cause of any llabllity or damages. There are no third-parly beneficiaries to this Agreement.

BN
3. Diract Ensray Gontact Information, If you have a question about or disagres with the nafural gas commodity portion of your bifling, you may call Dlrsct
Enorgy's Customer Service Department at 1-886-750-6040, Monday through Eriday 8:00 a.m, to 8:00 p.m. EST, and Saturday 8:00 a,m. to 5:00 p.m, EST
(contact canter hours subjectto change without notice), You may also wilte fo Direst Energy at: PMB #51, 7385 North State Route 3, Westervils, OH 43082,
The address for the Governmental Aggregator Is The County of Surmit, Ohio Bullding 8tk Floor, 175 S Main S, Akon, OH 44308.

44, Dispute Resolutlon, If your complaint Is not resolved after you have called Direct Energy, or for general ity Information, residentlal and business .
cuslomers may contact the Public Utiities Commisston of Ohlo for assistancs al 1-800-686-7626 {tolt-free), or for TTY at 1-800-688-1570 {toll-fres), from 8:00

am. o 8:00 p.m. weekdays, or at www.puco.chio.gov. Residentlal customers may alse conlact the Ohio Consumers' Cotnse! for assistance with complalnts
and utllity lssues at 1-877-742-5622 {foll-free) from 8:00 am. fo 5:00 p.m, weekdays, or at www.pickece.org. . ’

15, Emergency. In the event of an emergency such as a gas leak, ploase call your NGU al 1-877-642-2630.
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_ Direct Energy o '
The County of Summit Natural Gas Opt-Qut Agaregation Program
~ Frequently Asked Questlons

WHAT IS A NATURAL GAS OPT-OUT AGGREGATION PROGRAM?
Under this Natural Gas Opt-Out Aggregation Prograns, the Couhty of Summit acted on behalf of its natural gas consumers to select a

supplier to provide retall natural gas service to the consumers as a group (also calied an *aggregation®). The supplier, through its ability o
buy natural gas for the aggregation In large quantiiies, was able to securs a long-term supply of natural gas at competitive rates.

The County of Summit's residents voted In favor of the County having the authority to aggregate the retail natural gas loads located in the
County. The goveming authority of the Counly of Summit passed an ordinance or resolution adopting this Natural Gas Opt-Out

Aggregation Program.
The Gounty of Summit has selected Direct Energy as its natural gas suppliér o serve its eligible residents and smalt businesses.

HOW DO | ENROLL? o . \
You do not have fo do anything to enroll. All eligibte customers will be automatically Included in the program unfess you choose to

*opt-out.” If you do not respond to this letter, the utliity will complete the enrollment process. Once the uflity completes your enroliment,
they will mail you an enroliment confirmation nofice fo inform you that your natural gas supply will be provided by Direct Energy. However,

if you do not want to ervoll in the program, you have unfil January 30, 2012, fo opt-out.

WHEN WILL THE PROGRAM START AND END? . ) i
The Program will hegin as early as your March 2012 bllling cycle and will continue through your February 2014 billing cycle. If your

enrollment request is not recelved or accepted by the local naturel gas ulility in time for your March 2012 bilting cycle, then your service will
begin on the next applicable meter reading date. The Program is effective through the February 2014 biling cycle, unless extended by the
Cotinty of Summit and Direct Energy. If the Program is extended for another term, you will receive a notice wilh another opportunity to opt-
il or continue with the new Program. ,

WHAT IS MY RATE? .

The County of Sumit has ensured that you will reselve the fixed rate of $5.393 per Mcf through your February 2014 billing cycle. When
the February 2014 billing cycle ends, the rate may become varfable unfess the Counly of Summit and Direct Energy establlsh a new rate.

Direct Energy’s rate does not include utility charges or applicable faxes. There is no enroliment fee for this offer.

CAN | STILL ENJOY THE BENEFITS OF BUDGET BILLING?
Absolutely! If you are interested in receiving budget biling please contact your focal natural gas utlity fo sign up for this billing plan. if you

are currently on budget hilling with your focal utllity, then you do not have fo do anyifiing because It wiif continue with the CGounty of
Summit's Natural Gas Opt-Out Aggregation Program. : :

ARE THERE ANY CANCELLATION FEES IF | CANCEL EARLY?
Ne. With Direct Energy’s offer you he_we the ability to cancel your customer agresment al any fime without penaity.

WHERE DO | SEND MY PAYMENT? : : _ :
Direct Energy's commodity charge will appear as a fine item on the billing you receive from your focal natural gas ulility, so you'll simply

continue fo send one monthly payment to your local natural gas ulility.

WHAT ELSE CAN YOU TELL ME ABOUT DIRECT ENERGY?

Direct Energy Is part of the Centrica group of companies and one of the largest providers of non-utlity retail energy services in North
America, DErecthngrgy supports approximately 6 militon customer retationships across North America,

WHO DO | CONTACT IF | HAVE ADDITIONAL QUESTIONS? ‘ | s
if you have any additional questions about this offer or any of the other services that Direct Energy provides, please contact our Gustomer
Service Departent at 1-866-760-6040, Monday through Friday from 8.00 a.m. to 8:00 p.m. EST, and Saturday from 8:00 a.m. fo 500
pm, EST {contact center hours subject fo change without notice). To learn more about us, you may also visit our web site at

wwve directenergy.com, : _ )

And remember, in any time there’s an emergency situation such as a nalural gas leak, please contact your local natural gas utlity as soon
as possible because they will continte to respond lo emergency service repairs and mainfenance issues.

Pe For Infemat Use Only: Sumalil AGG_CE_03i2 .
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%g Direct Energy.

IMPORTANT INFORMATION
. From the. County of Summit and Direct Energy
R rggarding your Nafural Gas Supply Service.

Premise Address: <Premise Address>

Account Number: <Account Number>

<Drop Date>

Dear <Cuslomer Name>:

s suppller for the County's Naturé! Gas Opt-Out Aggrogation

Direct Energy Is the bounty 6f Summit's natural ga
: Program! -

This exciiing program offars:
A fixed rate of $5.393 per Mchl

We are pleased o announce that the County of Summit has selected Direct Energy as the nafural gas supplier for the County’s
Nalural Gas Opt-Out Aggregation Program for an addifionaf two years. Under this arrangement, Direct Energy wili supply your
“patural gas at the fixed rate of $5.393 per Mcf bagianing with your March 2012 billing oycle and continuing through your February
2014 bllling cycls. After your February 2014 biliing cycle, the rate may become variable unless the County of Summit and Direct
Energy estabiish 2 new rate and offer. Please note thal this speclal rate does not include utifity charges and taxes.

With Direct Energy’s offer, you can cancel at any ime without an early cancellation fee. The Program runs through your February

2014 billing cycle. However, afior your February 2014 biling cycle you will receive anolher notificafion reminding you of your
participation In the Program and your ability to opt-out without penally. -

To be eliglkle io parlicipate in the Program, you rausk:
«  Havo aresldence or business located in the County of Summlt -
Recslve your natural gas supply from Domninion East Chlo {DEO) {and thersfore not be under contract with
another retall natural gas supplier} .
»  Meel Ohlo non-mercantile requirements
»  Be current with your nafural gas payments .
»  Nol be enrolled in the Percentage of Income Payment Plan Program (PIPP) -

L]

If you do NOT wish to take advantage of this natural gas program, you must “Opt-Out” by using the
instructions on the reverse side of this latter. : '

Why the-Counly of Summit's Natural Gas Opt-Out Aggregatlon Program Is a Smart Cholce:

o lt's Easy to Participate. You don't have lo do anything lo enroll] All efigible consumers will be automatically enrolled
- I the Program. Your local utlily wifl continus to send your monthly natural gas bllting and you will confinue ‘o send .
only one payment fo the focal utility for their charges and Direct Energy's charges, Also, your local-ullfity vill continue fo ©

provide service for any emergency or malntenance issues.

61’?\ CO ™

Direst Energy® and the Energy Bolldesign are reglslered {radamarks of Direc! Energy Matkeﬁng Vimiled, used uader keanse,
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You will be automatically enrolled in the County of Summit's Natural Gas Opt-Out Aggragation Program unless you choose

NOT fo participate by “opiing-out". If you do NOT wish to participate In the Program,.you must *opt-out’ by calling Dlrest Energy

by January 30, 2012 OR by completing the “opt-out” Election Form below and returning It to Direel Energy with a poslmark dale,

10 later than January 30, 2012, If you *opt-out” of the Progeam, your natural gas wi continue o be supplled by your local ulility at

the Standard Cholce Offer rate. . ]

You wiil find additional detalls about the Cou,nt} of Summits Natural Gas Opt-Out Aggregalion Program in the Frequenfly Asked
Qusstions and Terms and Conditions within this mafler. Please read them carefully. If you have additional questions about this

offer, please contac! Direct Energy at 1-866-760-6040, Monday through Friday from 8:00 a.m. to 8:00.p.m. EST, and Salurday

from §:00 a.m, o 5:00 p.m, EST {contact center hours subject to change without nolice).

Respactfully,

The Counly of Summit and Direct Energy

¢

=, .

The County of Summit's Natural Gas Aggregation Opt-Out Program Election Form

{1 Ielect NOT fo participate In {he County of Summit's Nafuraf Gas Opt-Out Aggregatlon Program with Dlract Energy.
Please ralurn the eleclion form to: Direct Energy — County of Summit Aggregation, PMB #51, 7385 Norih Stale Route 3

Weasterville, Chio 43082,

AccountHggg:;asgﬁme, | _ | Date:
Account Number: | <Ageount Number> Phone Numbsr:
Service Address:

cy: . State: OH - Zip-Code:
Signature;

This form must be post-marked ﬁo later than January 30, 2012

IMPORTANT NOTICE: By relurnleg this slgned form, | affirmalively elect NOT fo participate In the County of Summit's Nalurat Gas Opt-Out
Aggregalion Program. By electing nol to perticipate, | understand from the accompanying materals that | will forego the benefils of ihis Program. I
understand thal | must complete this form 2nd mall i fo Direct Energy with @ postmark ro later than January 30, 2012. f this form Is nol poslmarked by
{hls dale,  undarstand that | will be automalically enrolled In the Counly of Surmmilk's 's Netural Gas Opt-Out Aggregaiion Progeam. assume full

responsibilily fo send to Direct Energy ife “opl-out” Elestion Form,

The governing authorlly of bhe County of Sumsmil passed by fmative volo an Ordinanca og Augyst 26, 2002, under which Lie County of Summit was authorzed lo establish an opt
cul nalwal gas agpregation progtam i fhe County of Summit purstiant lo Chapler 4535,76 of he Ohle Ravlsed Code, On Augyst 25, 2002, residenls voled ia favor of giving the Counly
of Summit authodiy 1o s3qregale rela? nelural gas foads located In the Counly of Summil, which authorfty Includes, without imitaZon, the abiSty of The Counly of Summit ko snter Il an
sgresment vith & nahura gas supplies, o other natusal gas aggregalor, on ‘behalf of al of tha residents of the County of Sumwitfor e relel] supply of nelural gas. lasuch an
agqieyeton, selel natural gas boads are egarspated aulemaloally except whete any resident elects fo optout of the agaiégefion. As part of belng a Government Agaregalor, tha
County of Summit ks cerbied by the Pubic UbTites Comndssion of Ohio and epertles under the Rules for Compefibve Rel2INalural Gas Senvios, pursuant lo Chapler 4901:1-28-04 of

The Chlo Revised Cods {"0ORCY). . . .
Service s sublect o envollment processing Emelines as delerined by your focal UGy end Direct Enetgy Yerms and Corditions of Service. To bo efgible fo parficlple in the Nabhwa!
o County of Sumemit, secelve your natural gas tom Domdnfon East Otfo {snd therafors nok ba under

Gas Aggregelion Progtam, you musthave a tesldence of business localed in [ 1
continat with _a_no{b&' relat natwal gas _sup;ﬁer}, meat Ok non-mercantile rsquliements, be elrent with your naturd gas pa*;mpls, ard not be enrolied fn e PIPP program.

wof
Senvice Is sublect fo enrplment procsssing Bmclines &5 delemmined by your Jooe! ity dnd Direct Energy Texms and Conditions of Agresment
1f you beliave you ceseived this loller In eror, please contast Dlrect Energy's calf cenler immediataly o ansure that you & not eulomatically enrolkd in the Ceunly of Summils Nadural

G Aggregaion Progiam.

Direct Eneigy® and the Energy Bolt deskn are eglstered fademarks of Direcl Enetgy Markeling Limited, used under [eanse.
R . For Internal Use Only: Summitt AGGNewCurrent_5C_03i2
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The County of Sumlt {the "Governmental Aggregator;') and Direct Energy Services, LLC ("Direct Energy”)

Natural Gas Opt-Ouf Aggregation Program
Terms and Conditions and Appolntment of Limited Agent (the "Agreement'}

&
7%

1. Agreement to Purchase Natural Gas. Direct Energy will supply your nalural gas as delivered by your Naturel Gas Uity ("NGU"). The essential terms of

your service are as follows:

Inltlal Torm

Initial Term Rate -

Canceliation Fae

Rate after Initiai Term

The Inilial Term of your

- senvice Is expecied to begin
wilh the billing cycle as
determined by your NGU
tarff and will confinue
through The February 2014
billing cycle, subject lo
earller termination pursuant
lo the term of this Agreement
{Inllial Term?).

For your March 2012 through Febryary
2014 blting cycles, you wili pay Dirsct
Energy $5.303 per Mcf, All rales
excirde NGU charges and laxes.

Tarough the remaining Inlial Term, the
Governmental Aggregalor will seléot
gilher a variable rate per Mcfor a
slablo rate per Mek At the Urae thal
selaction Is made, the Governmental
Aggregator will also delermine the
number of hiliing cycies fo which that
type of rale wifl apply {see Section 3
below).

You can cancel this Agreement at
any {ime without an eariy .
cancellafion fes. You-must contact
Direct Energy-at the telsphone
number In Section 42 fo cance! your
sevice.

Upon completion of the Initial Term, this
Agresment and your nalural gas service
from Direct Energy wil explre unless the
Governmental Aggregator renews the
Nalural Gas Opl-Out Aggregailon
Program with Direct Energy. If a renewal
oceurs, you wiill be nofified of the
renewal, receive a wiltien notice of any
proposed changss to the terms and
conditions of this Agreement, and have
fhe abillly to opt-out of the Program
without penally,

2, Term of Agresment, Subject fo Dirsct Eneray's accapt
you haraby appoint Direct Energy as your exclusive i
Natural Gas Opt-Cut Aggregalion Program, The starl
Accordingly, if your enroliment Is not accapted by the
{he following billing cycle, After the end of the Initlal Term,
Aggregator renews the Program with Direct Energy as set

services,

3. Pricing, Bllling and Payment Terms, Under this Agresment, you will continue

* supply rate for the Initial Term starting with your March 2012 billing cycle and confinulng throug
the February 2014 bifling cycle, you will recsive & variable rate unless the Govarnmental Aggreg
selected by the Governmental Aggregator, the var

the NYMEX Henry Hub Monthly Natural Gas conlrac
Governmental Aggregator selects a stable rals, it shall also determine the duration of such stable rale,

mited agent and supplier for natural g

ance of your enrofiment under fhis Agreement and acceptance by your Nalural Gas Utility ("NGU?), |
as service pursuant to the lerms of Governmental Aggregalor's

of your senvice Is subject fo the timing of your enroliment under te NGU's meter reading scheduls,
NGU by the applicable meter reading date for your particutar billing ¢ycle, your servics will not starl unil
this Agreament and your nakural ges service from Direct Energy vill expire unless the Goveramental
forth In Seclion 9. Your NGU will continue to dellver your natural gas, and provide billing and other

to pay distribution and fransportation costs lo your NGU. Your natural gas
h your February 2014 bifling cycle will be $5.383 per hicf. After
ator seis a stable rate Under its Program. i a varable rale is
Table rale wil vary from month to month and will equal the sum of the following i} $1.1849 per Mcf plus ()}

{ rate for the applicable delivery manth upon téeminaflon of rading converted from mmBu to pct. fhe
such duration nat o extend beyond the Infliel Term as

described above, and you will be nofified of the new rate prior to the billing cycle to which the new rate applies. These rafes do not inelude utility chargss or

applicable taxes.

The NYMEX s the commodity exchange on wh
rated within the United Stales and lts markef rafes are availabl
variable rale Is solecled in year two of this Program, you may oblain your monthly rate by
760-6040, Direct Energy's ralos are exclusive of al applicable state and local taxes and NGU charges. Your NGU wiit
s charges and Direct Energy’s charges and you will continue to pay your bilfing it accordance with the NG
fall to mest any agreed-upon payment arrangement, Direct Energy may terminale this Agresment aftar providing
be refumed to ulility service by the NGU. Such termination will not refive you of your payment

include your NGU"

1 the event that you fail fo pay your bliling o
you with fourlesn (14) days vrilfen notice or you may
obligations lo Direct Energy for sendes to the dats 0
history for services rendered by Direct Energy.

4. Termination, You understand that this Agreemen( will te,
tocation Is not served by the incumbent natural gas company, {
by Direct Energy, or to an area oulside the Governmental Aggregator’s territory, or {c}
service 1o the NGU, provided Direct Energy

Aggregalor's territory and wish fo confinue taking servics
locaiion account information in a fimely fashion to transfer your seryice. You understand that p

processing Umelines. Furiher, you understand that you are responsible for any switching fees i
tesminate this Agresment without penally In the event:
right for reasons other than customer rorpayment.

5, Cancellation. Your NGU will send you a weilten noflce confirming yo

enroliment without penalty within seven {7} business days of the postma
that you also have the right to cancel this Agresment afler seven (7} bus

S v Cori

f such termination, You have the right to request without charge up to twenty

rocessing the move

lch Natural Gas Futures conlracts are traded and is the foundation from which natural gas ransactions are -
e ftom varlous publications including the Wall Street Joumal and various Intemet sites. fa -
calling a Dirsct Energy customer service representative at 1-866-

send you & single monihly billing that wil
5 bllling and payment pollcles.

-four {24) months of payment

rinate automatically without penalty if any of the following ocours: {a) The requested sarvice

b} you move oulside the incumbenf nalural gas company's service area, to an area not served
Direct Energy or lhe Governmental Aggregator retums your sales

Is permiited to terminate under the terms and conditions of this Agreement. If you move within the Governmental
from Direct Energy under this Agreement you must contact Direcl Energy with your new sarvics

wifl be subject o utiity transaction .

mposed by your NGU. You undsrstand that you have the right fo
(a} you relocate, or {b) this Agreament aliows Direct Energy or the Governmental Aggregator such a

ur declsion Yo enrolt with Direct Energy. You understand that you may rescind yéuf
i on {he NGU's confirmation letfer by calling or writing.lo your NGU, You understand
Iness days wilhout penalty or early termination fee by contacting Birect Energy

Forinteral Use Only: Summi_AGENewCuent_CE, SC_0312
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verbally 211-866-760-6040 or In writing at the address provided in !he.{)]rec! Energy Contact information section below. Such cancaifation will not refleve you
of your payment obligations to Direct Energy for any supply service recelved 1o the dale-of cancellation.

6. Swifching, If you change your nalural gas supplier from Direct Energy, your NGU may apply 2 swiiching fee under the Incumbent NGU's lariff and you wi
be responsible for thal fee, 1f you relurn to your NGU afier swiching fo a compefitive stpplfer, you may be charged a rale other than the Incumbent NGU's

regulaled servics commodify rate, - . .
7, Assignment and Successors, This Agreement can be transferred or assigned by Direct Energy to any affilate ot another supplier upon tirly {30) days
advance wilten nofice. You cannot iransfer or assign this Agreement to another parly. This Agresment Is binding upon and will inure o the benefil of the

parties and thelr respeclive helrs, representalives, stccessors and parmiied assignees.

8, Privacy of Customer Information. Direct Energy will ot release your soclal securily number andfor accouni number(s)
consent, excepl where stich release is required by court order or by commlission order or fule. ’ _
9, Renewal, Upoﬁ compleficn of the Inltial Term, this Agresment and your naturaf gas service from Direct Energy will expire unless the Govesnmental

Aggregalor renews the Natusal Gas Opt-Out Aggregation Program with Direot Ensrgy. If a renewal acours, you will be notified of the renewel, recelve a wriften
notlce of any.proposed changes to the terms and condilions of this Agreement, and have Ihe ablllty fo opt-out of the Program vilthout penally. ‘

10, Disclaimer of Rapresentations and Warranties. DIRECT ENERGY MAKES NO REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE
EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS, AND DIRECT ENERGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE,

11, Force Maleure. Direc! Energy will make commercially reasonable sfforts to provide gas service, but does net guarantes a confinious supply of naturel
gas. Cerlaln cAuses and events out of the control of Direct Energy (*Forca Majoure Events®) may result in fnferruptions In sarvice. Direct Energy wilf ao{ be”
fiable for any such Interruplions caused by a Force Majeure Event. Direct Energy does not iransmit or distribute nalural gas. Therefore, yeu agree thaf Dirsct
Energy is nol and shall not be liable for damages caused by Force Majeurs Events, Including acts of God, acls of any governmental authority, agcldents,
strlkes, labor disputes or problems, required melntenance work, Inabillty to access the local disiribution ulility system, non-performance by the NGU Including
buf not limited to a facility outage on lts gas distribution fines, changes in faws, rules, of regufations of any governmental authority (including but not limiled lo

the PUCO), or any cause beyord Direct Energy’s control, ‘

The remedy in any clalim o sult by you against Direct Energy will be limited 1o direct aclual damages. By entering into hls Agrecment, you walve any right fo
any other remedy. In no svent will eller Direct Enargy or you be liable for consequential, Incldental, or punlive damages. These fimitafions apply. without
regard {o the cause of any liabllily or damages, There are no lhird-parly bonefictaties lo this Agreement. . .
12, Direct Energy Contact Informatlon. Iif you have a question aboui or disagree with the natural gas commedity portion of your billing, you may call Direct

Energy's Customer Service Depariment at 1-866-760-6040, Monday through Friday 8:00 a.m. fo 8:00 p.m, ESY, and Saturday 8:00 am. to 5:00 p.m. EST
{contact center hours subject to change without noflce). You may also write lo Direct Energy at: PMB #51, 7385 North Stale Route 3, Westerville, OR 43082,

The address for the Governmental Aggregator is The County of Summit, Chlo Building 8ih Floor, 175 S Main St, Akron, OH 44308.

13. Dispute Resolution. i your complalit is not resclved after you have called Direct Energy, or for general utility information, residential and business
customers may coplact the Publlc Utlliies Commission of Ohio for assistance at 1-800-885-7826 {toli-free), or for TTY at 1-800-686-1570 (toll-fres), from 8:00

a.m. to 5:00 p.m, weekdays, or al www.puco.ohio.gov, Residential customers may also contact the Ohlo Consumers’ Counsel for assistance with complaints
and villity Issues at 1-877-742-5622 {loli-free; from-8:00 a.m. fo 5:00 p.m. weskdays, or al wwer.pickoce.org.

14, Emergency. In the svenl of an emergency such as a gas leak, please call your NGU at 1-877-542-2630.,

without your affirmative written
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Diract Enargy v 0
The County of Summit Natural Gas Opt-Out Aggregation Program
Fraquently Asked Questions

_ WHAT IS A NATURAL GAS OPT-QUT AGGREGATION PROGRAM? _ ‘
Under this Nafural Gas Opt-Cut Aggregation Program, the County of Summit acted on behalf of its natural gas consumers to sefect a

supplier to provide refall natural gas service to the consumers as a group {also called an "aggiegation”). The supplier, through its ability fo
buy natural gas for the aggregation In large quantities, was able to secure a fong-term supply of natural gas at competitive rates. -

s resldents voted in favor of the County having the authority to aggregale the retall natural gas loads focated in the
he County of Summit passed an ordinance or resolution adopting this Natural Gas Opt-Out

The Gounty of Summif’
County. The governing authoity of &
Aggregalion Program.

The County of Summit has selected Direct Energy as lis natural gas supplier to serve its sligible residents and small businesses. .

HOW DO { ENROLL? ' ‘ .
You do not have fo do anvihing to enroll, All efigible customers will be automaticafly Included in the program unless you choose to

"opt-out” if you do not respond to this letter, the utifity will complete the enroliment process. Once the utllity completes your enroliment,
they will mall you an enroliment confirmation notice to Iform you fhat your natural gas supply will be provided by Direct Energy. However,

if you do not want to enrolt in the program, you have untit January 30, 2012, fo opt-out,

WHEN WILL THE PROGRAM START AND END?

The Program will begin as early as your March 2012 billing cyclea
enrollment request is not received or accepted by the local natural
bagin on the next applicable meter reading date. The Program ise
County of Summit and Direct Energy. If the Program is extended for ano
out or continue with the new Program.
WHAT IS MY RATE? _ _
The County of Summit has ensured that you will receive the fixed rate of $5.393 per Mof through your February 2014 billing cycle. When
the February 2014 billing cycls ends, the rate may become variable unless the County of Summit and Direct Energy establish a new rate.
Direct Energy's rate doss not Include uillity charges o applicable taxes. There is no enroliment fee for this offer.

GAN | STILL ENJOY THE BENEFITS OF BUDGET BILLING?
Absolutely! 1f you are interested in receiving budget biling please contact your local natural gas utillty to sign up for this bilting plan. If you

are currently on budget billing with your local utility, then you do not have to do anything because it will continue with the County of
Summit's Natural Gas Opt-Out Aggregation Program.

ARE THERE ANY CANCELLATION FEES IF | CANCEL EARLY? :
No. With Direct Energy's offer you have the ability to cancel your customer agresment at any time without penalty.

WHERE DO | SEND MY PAYMENT? - : ' , ‘
Direct Energy's commodily charge will appear as a fine ftem on the billing you recelve from your local natural gas utility, so you'll simply
continue fo send one monthly payment to your local natural gas utily.

WHAT ELSE CAN YOU TELL ME ABOUT DIRECT ENERGY? - :

Direct Energy Is part of the Centrica group of companies and one of the largest providers of non-ulility retail energy services in Notth
America. Direct Energy supports approximately 6 million customer relafionships across North America.

WHO DO | CONTACT IF | HAVE ADDITIONAL QUESTIONS?

If you have any addifional questions about this offer or any of the other services that Direct Energy provides, please contact our Gustamer
Senvice Departrent at 1-866-760-6040, Monday through Friday from 8:00 a.m. to 8:00 p.m. EST, and Saturday from 8:00 a.m. to 5:00
p.m, EST (contact conter hours subject to change without notice). To leam more ahout us; you may also visit our web site at

ww directenergy.com. - - ' ,

And remermber, in any time-there’s an emergency situation such as a nalural gas leak, please contact your local n
as possible because they will coninue to respond to emergency service repairs and maintenance issues. -

nd will continue through your February 2014 billing cycls. If your

gas utility in time for your March 2012 billing cycle, then your service will
fiactive through the February 2014 billing cycle, untess extended by the

ther term, you will receive a notice with another opportunily to opt

atural gas utllily as soon
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%’% Direct Energy.

Dear «Customer_Namex:

This notice is a friendly reminder that you are currently anrolled In Direct Energy's Nalural Gas
Program. Baginning with your March 2012 billing cycle, your rate will be $5.393 per Mof {$5.293 for
eligile seniors*) which will continue through your February 2014 billing cycle. For addllional
delalls, please refer fo the Terms and Conditions you received upon enroliment.

If you have any guestions about this Program, please contact Direct Energy’s Customer Care-
Tean al 1-866-803-4618, Monday through Friday from 8:00 am. to 8:00 p.m., and Salurday from

8:00 a.m, to 5:00 p.m. EST..
Thark you.

Sincerely,

-

Direct Energy Customer Care

W you are currenlly envolled In lhe senior program, no aclion is needed at this fims. If you are not
anroilad In the senfor program please call 1-866-803-4618 for senior progrant defals.
' " Fet et uso oaty: SummiDCEE_RC_0312
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%E Direct Energy.

PMB #51
7385 Noyth State Route 3
Westerville, OH 43082

«Customer_Name»
«Mailing_Address, 1»
«City», «States «Zip_Codes.
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County of Summit
Exhibit B-5 Experience

Experience

Statement of Contract '
The County of Summit has contracted with The E Group to provide consultation on and

implementation of its natural gas aggregation program. Listed below is a description of The E
Group’s relevant experience, contract summary, as well as the biographies of key personnel that
" will work on the County of Summit’s aggregation program. :

Contracted Entity

FirstBnergy Solutions DBA The E Group
3330 W. Market Street, B2 :
Akron, OH 44333

Relevant Experiences
The E Group consults and manages over 2 BCF of natural gas on an annual basis as well as over

2 billion kwhs of electric energy for a portfolio of customers. The portfolio ranges from small
commercial accounts to large industrial accounts to government aggregation accounts, The E
Group has significant experience in providing energy management services to lower its clients’

energy costs,

The E Group also has experience managing/procuring energy for groups with large membership.
Currently, The E Group runs the natural gas aggregation programs for the City of Marion and the
County of Summit. The E Group also has built and maintained databases for the electric
aggregation for both the City of Mation and the City of Parma that are comprised of both

residents and small business.




Summary of Contract

Project Phase
1

County of Summit
Exhibit B-5 Experience

~Activity
Assessment and Proiect Definition
Identify program objectives
Assess regulatory requirements
Develop timelines for completion
Provide list of potential suppliers
Develop supplier selection criteria
Provide potential prices for gas/GCR

~ Implementation of Aggregated Group

Develop Operation and Governance Plan

Plan, attend, and assist in 2 public hearings

City Council to approve Operation and Governance Plan
Apply for PUCO Certification

Identify customer group

Estimate total consumption for Request for Proposal (RFP}

Seléction of Alternative Supplier

Develop and issue RFP ‘

Summarize results/present recommendations
Conduct contract negotiations

Community Awareness
Conduct program opt-out -

Service the Contract

Monitor aggregated group

Provide regulatory and market updates
Complete required reporting




County of Summit
Exhibit B-5 Experience.

Team Members, Duties and Biographies

Tiffany Shepard

Tiffany J. Shepard is Director of The E Group for FirstEnergy Solutions (FES), the competitive
subsidiary of FirstEnergy Corp. The E Group is a consulting division and Energy Service Provider,
providing expertise and guidance in the arcas of Information Management and Bill Pay, Energy
Management and  Energy  Efficiency for clients across the United  States.

Tiffany joined the company in 1999 in the Environmental Department, and has held various positions
- of increasing responsibility in throughout the organization.

In 2002, Tiffany became an Analyst in the Information Technology group, responsible for
implementing various IT projects, initiatives, and business strategies. In 2007, Tiffany joined
Business Analytics, where she lead special project teams and assisted business units across the
organization with analytical studies and business planning. Tiffany assumed a leadership role within
FirstEnergy in 2008 and was promoted to Manager of Business Solutions. She led both production
support activities and large multi-year project initiatives until she was named to her current position

in May 2011.

Tiffany earned a Bachelor of Science degree in Engineering Management, specializing in
Environmental Science, from Miami University.

Kimberly Malcolm

Kimberly Malcolm is the Natural Gas Manager with The E Group, a non-regulated, wholly
owned subsidiary of FirstEnergy Solutions. Kimberly has over 22 years of experience in the
energy field. Areas of expertise include Gas and Electric Procurement, Credit Management,
Rates and Regulatory Affairs, and Power Plant Engineering. As lead of the natural gas practice,
Kimberly is currently responsible for researching, developing, and implementing procurement
and hedging strategies for customers along with analyzing and evaluating rates and tariffs.

Kimberly was the procurement specialist assigned to GE Industrial Systems where she managed
electric and natural gas procurement for a $100 million plus annual energy spend. Currently, she
serves as the natural gas supply side manager for Sherwin Williams, Verizon Wireless and
Service Master. She was the project manager for the development of an electric procurement
strategy for The State of Ohio, Office of Procurement Services. Previously, she managed
electricity procurement for Sherwin Williams and Pinnacle Health Systems, and successfully -
managed The City of Parma’s electric aggregation program that brought 10% savings to the
residents. '

Prior to assuming her positions with The E Group, Kimberly was supervisor of Credit and
Collections for electric commodity sales in deregulated markets. Her responsibilities included
setting policies for extending credit, determining credit enhancements, and credit scoring.
Kimberly also developed credit and collection processes, evaluated and selected information -
systems, and determined credit requitements for multi-million dollar commercial and industrial
accounts. She also analyzed accounts receivable and credit risk exposure.




County of Summit
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As an Analyst in Rates and Regulatory Affairs, Kimberly performed financial analysis in the
areas of revenue requirements and product pricing. She performed research on capital infensity
of utility industry, operating costs, and inventory management; prepared standard filing
requirement schedules on operating income for rate applications; and developed respenses to
regulatory inguiries regarding revenue and expenses. Kimberly also developed and implemented
action plans for impact evaluation of demand side management (DSM) programs and developed
customer surveys, analyzed results, and determined operating and financial impact of the

programs.

Kimberly graduated from John Carroll University in 1996 with a Master of Business
Administration (MBA) degree and from the Georgia Institute of Technology in 1985 with a
Bachelor of Science degree in Mechanical Engineering, :

Kimberly is a Cert1ﬁed Energy Procurement Professmnal by the Association of Energy
Engineers.

Stephanie Cavelli

Duties: Develop and implement energy procurement strategies, research tariff applicability, risk
management services for natural gas, and negotiating rates and contracts with supphels and
transportation negotiations with local distribution companies.

Stephanie Cavelli is a Business Analyst with the E Group. Stephanie has over 12 years of
experience with the natural gas industry in scheduling, local distribution company (LDC)
coordinating, energy consulting and accounts services. As a Business Analyst, Stephanie is
currently responsible for researching, developing, and implementing procurement strategies for
customers in the energy markets, in addition to analyzing and evaluating rates and tariffs.

Prior to assuming her present position with The E Group, Stephanie’s position was Downstream
Scheduler for FirstEnergy Solutions. Her responsibilities included forecasting customer
consumption based on weather, heat load, and customer type. She also nominated and scheduled
gas to customers in Ohio, Pennsylvania, and Kentucky. She was also responsible for balancing
gas with the LDC’s.

Stephanie is presently managing natural gas procurement for the State of Ohio’s Natural Gas
Aggregation Program. Under Stephanie’s leadership, the program has generated significant term
savings for its participants. She currently provides gas management services that include
negotiating rates and contract and tariff analysis. She also prepares requests for natural gas
pricing, analyzes natural gas related billings and works fo correct any discrepancies. She also
prepares monthly usage reports and savings analysis. ~

Stephanie is also responsible for gas procurement analysis and réporting for the City of Marion
and Counfy of Summit nafural gas aggregation programs. Stephanie is also a Certified Energy
Procurement Professional by the Association of Energy Engineers. '




