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RESIDENTIAL DUAL SERVICE

A.
GENERAL 


Residential Dual Service is available in Service Area A except in the Lebanon Exchange.


Residential Dual Service is not available Service Area B.

B.
TERMS AND CONDITIONS 


1.
Service Description



Residential Dual Service allows calls to a telephone number to be sent simultaneously to two different addresses served from the same wire center.  The provision of Dual Service assures the customer continual service at both locations during the time of a move and will be limited to a maximum of 30 days.


2.
Regulations



Residential Dual Service can only be provided on orders for a transfer of service within the same wire center where no telephone number change is involved.  Dual Service will be offered subject to the availability of facilities and technical limitations.



The following features are not compatible with Dual Service and will be temporarily unavailable at both locations until Dual Service is discontinued.




Call Forwarding Busy Line




Call Forwarding Don't Answer




Call Tracing




Call Waiting Deluxe




Caller ID Name and Number




Repeat Dialing
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RESIDENTIAL DUAL SERVICE

C.
RATES AND CHARGES


Residential Dual Service charges will include the following nonrecurring charge, in addition to the applicable portion of the monthly rates on both lines during the period of service overlap.


1.
Service Area A



Exchange Access Line, Nonrecurring Charge per Residence Line:
$ 25.00



Note:  Dual Service is not available in the Lebanon Exchange.


2.
Service Area B



Dual Service is not available in Service Area B.
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