EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 23






Original Page 1

INTRALATA TOLL SERVICE

A.
GENERAL


IntraLATA Toll Service is not available from the Company in Service Area A.


IntraLATA Toll Service is available from the Company in Service Area B.

B.
TERMS AND CONDITIONS


1.
Service Description



IntraLATA Toll Service provides a connection between two exchange access lines or trunks within the same LATA and within the State of Ohio where local calling does not apply.  The Company only provides IntraLATA Toll Service in certain situations where calls are not routed through a pre-subscribed interexchange carrier or a pre-subscribed local (intraLATA) toll provider.  IntraLATA Toll Service is not available from the Company on a pre-subscribed basis.



IntraLATA Toll Service is provided on a per minute basis, and the rates are defined in terms of initial minutes, additional minutes, service charges, and discounts.  For information regarding minute rates and discounts, see the Company’s IntraLATA Toll Service Agreement.



The calling party may request and arrange for an IntraLATA Toll Service call to be billed collect or to a third-party telephone number, as described in B.3.a and B.3.d of this section: 



A service charge applies to each operator‑handled call, except for emergency calls, as defined in B.2 of this section, which are exempt from the service charge.  Discounts for TDD/TTY Lines and Calls Placed Through the Telephone Relay Service (TRS) do not apply to any service charges.



If the customer requests that an operator complete an IntraLATA Toll Service call, regardless of the call type, an operator handled service charge will apply.  An operator is needed to complete any of the call types described in Part B.3 of this section.


2.
Emergency Calls



IntraLATA Toll Service calls to Governmental Emergency Service Agencies are provided at no charge when the calls meet the criteria in following:



a.
Call is to fire‑fighting, police, Ohio State Highway Patrol, or emergency squad services (as designated by the appropriate governmental agency), provided that the called party answers emergency service calls on a personally attended (live) twenty‑four hour basis, 365 days a year.



b.
Call is for an emergency meaning that the call is of short duration in order to seek assistance under conditions that threaten human life and/or property and requires prompt corrective action.
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INTRALATA TOLL SERVICE

B.
TERMS AND CONDITIONS  (Continued)


3.
Operator-Handled Call Types



a.
Collect:  The call may be charged to the called station account, provided the charges are accepted at the called telephone number. 



b.
Person‑to‑person calls:  The customer specifies to an operator a particular person to be reached, or a particular station, department or office to be reached through a PBX attendant.  The customer may name another individual in place of the original called party, or may agree to talk to another station through a PBX attendant, and the call is still charged as person‑to‑person.  If the customer makes arrangements in advance with a particular person or station for the establishment of a connection at a specified time (appointment call), the call is charged as person‑to‑person.



c.
Station‑to‑station calls:  The customer specifies to an operator a particular telephone number to be reached in order to arrange for charges to be paid by the called party (collect call) or billed to a third number.



d.
Third Party Billed Telephone Number:  The call may be charged to a station other than the stations originating and terminating the call upon authorization by the Company.

C.
RATES AND CHARGES - SERVICE CHARGES


a.
Service Area A



IntraLATA Toll Service is not available from the Company in Service Area A.

b.
Service Area B



Operator‑Handled Calls, per Call:
$ 2.50


Note: 
See the Company’s IntraLATA Toll Service Agreement for other rates and charges for IntraLATA Toll Service.
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