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CUSTOMER NOTICE


In compliance with OAC 4901:1-6-07 Customer Notice Requirements, United Telephone Company of Ohio d/b/a CenturyLink will send the following bill messages on customer bills beginning April 1, 2019.

Residence
Effective May 1, 2019, the monthly rate for all one-party residence lines and Measured Rate will increase by $2.00 per month.  The monthly rate for the following calling features will increase by up to $1.50 per month:  Caller ID w/Name and Caller ID Number Only. The following rate will increase for these Feature Packages by up to $1.00 per month:  Advantage, Essentials, Elite and Classics.  The following bundles will increase up to $2.00 per month:  Economy Pack, Economy Pak Plus, Economy Pak Lite, Simple Choice, Special Plan Plus, Home Phone and Solutions II, Simple Home Phone and Solutions I, Solutions, Basic Home Phone w/Voicemail, Home Phone and Solutions with Voicemail and Home Phone and Safe and Sound.   The following Pay per Use features will increase by up to $0.25 per month: Repeat Dial, Return Call and Three-Way Calling.   If you have any questions, please contact a Customer Care Representative at 800-943-8809.

Business #1
Effective May 1, 2019, the monthly rate for business access lines will increase by $2.00 per month.  The monthly rate for the following bundles will increase by up to $2.50 per month: Business Assist Advantage, Business Unlimited, Business Assist Basic Plan, Business Unlimited Additional Line, Business Unlimited Competitor, Business Unlimited Competitor Additional Line, Business Bundle, Complete Business Bundle, Complete Business Bundle 2,  Complete Business Bundle additional line, Core Connect Primary, Core Connect Additional line, Core Connect 2 primary, Core Connect 2 Additional, Core Connect 2 Lite primary and Core Connect 2 Lite additional.  The following Feature Packages will increase by up to $1.00 per month:  Advantage, Essentials, Elite, Classics and Priority.   Remote Call Forward will increase by up to $1.55 per month.  The following Pay per Use features will increase by up to $0.25 per month: Repeat Dial, Return Call and Three-way Calling.  If you have any questions, please call a Customer Care Representative at the telephone number printed in the Important Information section of your bill.

UNITED TELEPHONE COMPANY OF OHIO d/b/a CENTURYLINK
CUSTOMER NOTICE (Cont’d)

Business #2
Effective May 1, 2019, the monthly rate for measured rate access lines will increase by $2.00 per month.  The monthly rate for the following bundles will increase by up to $2.50 per month: Business Assist Advantage , Business Assist Basic Plan,  Business Unlimited, Business Unlimited Additional Line, Business Unlimited Competitor, Business Unlimited Competitor Additional Line, Business Bundle, Complete Business Bundle, Complete Business Bundle 2,  Complete Business Bundle additional line,  Core Connect Primary, Core Connect Additional line, Core Connect 2 primary, Core Connect 2 Additional, Core Connect 2 Lite primary and Core Connect 2 Lite additional.  The following Feature Packages will increase by up to $1.00 per month:  Advantage, Essentials, Elite, Classics and Priority.   Remote Call Forward will increase by up to $1.55 per month.  The following Pay per Use features will increase by up to $0.25 per month: Repeat Dial, Return Call and Three-way Calling.  If you have any questions, please call a Customer Care Representative at the telephone number printed in the Important Information section of your bill.

Business #3
Effective May 1, 2019, the monthly rate for Key trunk access lines will increase by up to $2.00 per month.  The monthly rate for the following bundles will increase by up to $2.50 per month: Business Assist Advantage, Business Assist Basic Plan, Business Unlimited, BU add Line, Business Unlimited Competitor, BUC add Line, Business Bundle, Complete Business Bundle, Complete Business Bundle 2,  Complete Business Bundle additional line,  Core Connect Primary, Core Connect Additional line, Core Connect 2 primary, Core Connect 2 Additional, Core Connect 2 Lite primary and Core Connect 2 Lite additional..  The following Feature Packages will increase by up to $1.00 per month:  Advantage, Essentials, Elite, Classics and Priority.   Remote Call Forward will increase by up to $1.55 per month.  The following Pay per Use features will increase by up to $0.25 per month: Repeat Dial, Return Call and Three-way Calling.  If you have any questions, please call a Customer Care Representative at the telephone number printed in the Important Information section of your bill.

Business #4
Effective May 1, 2019  the monthly rate for the following bundles will increase by up to $2.50 per month: Business Assist Advantage, Business Assist Basic Plan,  Business Unlimited, BU add Line, Business Unlimited Competitor, BUC add Line, Business Bundle, Complete Business Bundle, Complete Business Bundle 2,  Complete Business Bundle additional line, Core Connect Primary, Core Connect Additional line, Core Connect 2 primary, Core Connect 2 Additional, Core Connect 2 Lite primary and Core Connect 2 Lite additional.  The following Feature Packages will increase by up to $1.00 per month:  Advantage, Essentials, Elite, Classics and Priority.   Remote Call Forward will increase by up to $1.55 per month.  The following Pay per Use features will increase by up to $0.25 per month: Repeat Dial, Return Call and Three-way Calling.  If you have any questions, please call a Customer Care Representative at the telephone number printed in the Important Information section of your bill.

