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CINCINNATI BELL TELEPHONE COMPANY LLC

REGULATIONS AND SCHEDULE OF RATES AND

CHARGES APPLYING TO LOCAL EXCHANGE SERVICES

WITHIN THE STATE OF OHIO

CASE NUMBER 08-368-TP-ATA

THIS EXCHANGE SERVICES TARIFF PUCO NO. 1


CANCELS, SUPERCEDES, AND REPLACES THE COMPANY’S  

EXCHANGE RATE TARIFF, PUCO NO. 3

GENERAL EXCHANGE TARIFF, PUCO NO. 8

MESSAGE TELECOMMUNICATIONS SERVICE (Tariff), PUCO NO.7

WIDE AREA TELECOMMUNICATIONS SERVICE (Tariff), PUCO NO. 2

AND

MASTER TARIFF INDEX, PUCO NO. 2

IN THEIR ENTIRETY
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LIST OF TARIFFS


ACCESS SERVICE TARIFF, PUCO NO. 2  


EXCHANGE SERVICES TARIFF, PUCO NO. 1  


POLE AND ANCHOR ATTACHMENT AND CONDUIT OCCUPANCY ACCOMMODATIONS, PUCO NO. 1  

The tariffs listed above contain the rates and regulations governing the furnishing of the respective services of Cincinnati Bell Telephone Company LLC in Ohio and are on file with the Public Utilities Commission of Ohio.
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EXPLANATION OF SYMBOLS




(C)

Indicates changed regulation




(D)

Indicates discontinued rate or regulation




(I)

Indicates increase in rate




(M)

Indicates matter relocated without change




(N)

Indicates new rate or regulation




(R)

Indicates reduction in rate




(T)

Indicates a change in text but not in rate or regulation
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INDEX






Section
Page
211 Community Information and Referral Service
15
1

811 Service (Call Before You Dig)
16
1

911 Service


17
1

Access Services

See Access Tariff

Additional Directory Listings
8
8 

Advance Payments
2
12 

Allowance for Interruptions, Delays, Etc
2
2

Alternate Directory Listings
 8
 9 

Application of Nonresidence and Residence Rates
 2
11

Application for Service
2
10 

Availability of Facilities
2
2
Billed Number Screening Service
5
18

Bundled Services

6
1

Call Before You Dig (811)
16
1

Call Blocking
12
1

Call Manager (Package)
7
31
Cancellation of Service for Cause
2
10

CBT Lifeline Residential Rate Program
4
5 

Check Charge, Returned Checks
5
2

Communication-Impaired Person, Definition of
1
1 

Community Information and Referral Service (211)
15
1

Complete Connections Service
6
3

Conduit Occupancy
See Pole and Conduit Tariff

Connection with/of:


Customer-Provided Terminal Equipment and Communications Systems and Inside Wiring
2
6


Grandfathered Communications Systems and Terminal Equipment
 2
8


Premise Wiring
 2
9


Registered Equipment
2
8

Construction Charges
13
1

Continuous Property, Definition of
1
2
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Section
Page
Custom Calling  Services
7
1


Anonymous Call Rejection
7
4


Anywhere Call Forwarding
7
4


Call Block

7
5


Call Forwarding Busy Line
7
5


Call Forwarding Don't Answer 
7
5


Call Forwarding Variable
7
5


Call Return

7
6


Call Tracing

7
7


Call Transfer.
7
8


Call Waiting

7
8


Call Waiting Deluxe
7
9


Caller ID

7
10 


Calling Name  (Caller ID)
7
11 


Calling Name and Number  (Caller ID)
7
12 


Message Waiting Indicator
7
13


Multiple Directory Numbers Per Line
7
13


Per Call Number Privacy
7
14


Per Line Number Privacy
7
14


Priority Call

7
15


Priority Forward
7
15


Quiet Time

7
16


Repeat Dialing
7
17


Reveal Privacy Management.
7
18


Speed Calling
7
18


Talking Call Waiting
7
18


Three-Way Calling
7
19


Voice Mail Support Package
7
19

Customer Premises Inside Wire
2
6

Customer Rights and Responsibilities 
2
21 
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Section
Page
Damages, Liability for
2
2

Defacement of Premises, Liability for
2
3

Definitions


1
1

Demarcation Point
1
3

Denial or Disconnection of Service
2
15

Deposits



2
13 

Directory Assistance Business Category Search Service
9
7

Directory Assistance Call Completion
9
1 

Directory Assistance - Local
9
1

Directory Assistance - National
9
5

Directory Assistance - Reverse Search
9
10

Directories


2
18

Directory Errors and Omissions, Liability for
2
2

Directory Listings:
8
1

Additional

8
8


Alternate

8
9


Electronic Address Listings
8
18 

Emergency Service Provider Database Service
8
20


Foreign


8
9


Liability for Errors and Omissions
2
2


Logo Listing 
8
17


Electronic Address Listings
8
18

Non-Address Service
8
15 

Non-List Service
8
13


Non-Published Service.
8
10


Primary


8
3

Discontinuance of Service:


Cancellation for Cause
2
10


Non-Payment
2
14


Suspension by Customer
5
17
Discounts


5
8
Distinctive Ringing, Multiple Directory Numbers Per Line With
7
13
Dual Service


5
16

Emergency Service Provider Database Service
8
20

Employee Discount
5
9

Enhanced Universal Emergency Number Service (E911)
17
1

Establishment and Furnishing of Service
2
10
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INDEX






Section
Page
Explanation of Symbols
Introduction
4

Flat Rate Telephone Service
2
13

Foreign Listings

8
9 

Grandfathered Services
2
21 

HomePak Lite

6
5

Home Phone Pak

6
6

Home Phone Pak 2
6
4

Hunting Service

5
10 

Initial Service Period 
2
19 

Inside Wire, Customer Premises
2
6

Intercept Services

10
1

Interruption Service, Operator
9
3

Interruption of Service, Allowance for
2
2 

Late Payment Fee
5
2

Liability of Telephone Company
2
2   


Availability of Facilities
2
2


Damages

2
2


Defacement of Premises
2
3


Directory Errors and Omissions
2
2


Limitations

2
2


Service Irregularities and Interruptions.
2
2


Transmitting Messages.
2
3


Use of Connecting Company Lines
2
3

Lifeline Services
 
4
1 
Link Up



4
3

Listings, Directory
8
1
Local Directory Assistance Service
9
1 
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Section
Page
Local Exchange Service, use of
2
9

Local Exchange Services


Basic Monthly Exchange Services
3
5 


Cincinnati Metropolitan Area Exchange Area
3
4


Community Connection Service
3
54


Exchange Areas 
3
5

Exchange Classification 
3
1


Exchanges and Rate Bands 
3
2 


General Information
3
1


Local Usage Detail
3
59


Measured Service
3
51


Rate Band Map 
3
3 


Services Furnished, Monthly Rates
3
29 


Services Furnished, Nonrecurring Charges
3
41

Seven Mile Calling Plan
3
62 

Local Operator Verification/Interruption Service
9
3

Local Service Freeze
5
7

Logo Listings

8
17
Maintenance of Service Charge
5
6

Measured Services, Regulations for Flat Rate and 
2
13

Message Waiting Indicator
7
13
Minimum Telephone Service Standards
2
18

Miscellaneous Electronic Address Listings
8
18
Multiple Directory Numbers Per Line with Distinctive Ringing
7
13
Municipal Government Discounts
5
8
National Directory Assistance Service
9
5
Network Interface ‑ Network Interface Device (NID)
1
6

Non‑Address Service
8
15

Non‑List Service

8
13

Non‑Published Service
8
10
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Section
Page
Obligation and Liability of Telephone Company
2
2 

Operator Services

9
1

Overtime


2
18

Ownership and Use of Service and Equipment
2
4

Packages, Service (Bundles)
6
1

Payment for Service
2
14

Pole Attachments

See Pole Attachment and Conduit Tariff

Promotions


19
1

Public Telephone Service
18
1 

Rates (Access Line and Service Establishment)


Nonrecurring Charges
3
41


Monthly Rates



Rate Band 1
3
29



Rate Band 2
3
33



Rate Band 3
3
37 


Rate Band Map
3
3 

Recording of Two‑Way Telephone Conversations.
2
7

Regulations, General
2
1
Remote Call Forwarding
5
13

Residence and Nonresidence Rates, Application of
2
11

Residential Local Service Bundles
6
1 

Restoral
of Service Charge
5
3 

Returned Check Charge
5
2

Reverse Search Directory Assistance Service
9
10
School Discounts

5
8
Selective Call Acceptance
5
11 

Service Connection Assistance
4
1

Service Irregularities and Interruptions
2
2

Seven Mile Calling Plan
3
62
Special Service, Initial Period
2
19

Special Service, Termination 
2
20

Shared Tenant Service
2
4

State Government Discounts
5
8

Suspension of Service (Vacation Service)
5
17 
Switched Access Services
See Access Tariff

Symbols, Explanation of
Introduction
4
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INDEX






Section
Page
Tariffs, List of

Introduction
2

Telecommunications Service Priority System
14
1

Telephone Numbers, Right to
2
13

Temporary Interception of Calls Service
10
3
Termination of Service
2
20

Tie Line, Definition of
1
7

Tier Classification
Introduction
12

Toll Limitation

2
17

Toll Restriction

11
1

Use of Connecting Company Lines
2
3

Use of Customer Local Exchange Service
2
9

Use of Service and Facilities
2
4

Verification Service, Operator
9
3

Wire Tap Investigation
2
18
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TIER CLASSIFICATION

The Company’s services are divided into six categories in accordance with the Rules for an Elective Alternative Regulation Plan for ILECs, established in PUCO Case Nos. 00-1532-TP-COI and 05-1305-TP-ORD.  The six categories and the price flexibility for each category are as follows:

Tier 1 Core:


Rates for Tier 1 Core services are capped at the rates in effect as of July 1, 2004, and may

(No BLES Alt Reg)
not increase above this cap for so long as the Company remains under this elective alternative regulation plan or if these services qualify for alternative regulation treatment pursuant to Case No. 05-1305-TP-ORD.

Tier 1 Core


Monthly rates for Tier 1 Core (BLES Alt Reg) services - basic local exchange service

(BLES Alt Reg)

as defined in O.A.C. 4901:1-4-01 and basic Caller ID - are capped at annual increases of no more than $1.25 and $0.50, respectively.  In following years, the upward pricing flexibility similarly is limited.  Annual increase allowances will not be carried over in subsequent years. Lifeline rates are capped at the rates effective November 28, 2006.

Tier 1-Noncore:

The cap for all Tier 1-Noncore services, except a second local exchange access service 

(No BLES alt reg)
line and Call Waiting, is double the rate in effect on July 1, 2004.  Rates may change to any amount not exceeding the cap, except rates for a second local exchange access service line and Call Waiting shall be limited to no more than a 10% increase per year for each service, up to a maximum cap that is double the rate in effect on July 1, 2004 for each service.  The maximum rates shown in the tariff are the highest rates allowed at any time under the elective alternative regulation plan.

Tier 1-Noncore

Rates for Tier 1-Noncore (BLES Alt-Reg) services are subject to Tier 2 pricing

(BLES Alt-Reg):

flexibility.

Tier 2:



Rates for Tier 2 services are not subject to any rate cap and may be priced at market based rates. 

Non-Tier:


Rates for Non-Tier services are governed by the rules for non-specific service charges established in Case No. 00-1532-TP-COI or by rules and regulations established in other proceedings.  Non-Tier services include access services, conduit occupancy, construction, N11 Services including E911, late payment fees, payphone lines and usage, pole attachments, and returned check fees.  Tier pricing rules do not apply to these services.
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TIER CLASSIFICATION

The exchanges shown below have been deemed competitive.  The pricing flexibility accorded them has been defined in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD.

Competitive Exchanges
Approval Date
Anniversary Date

Cincinnati Exchange
November 28, 2006
November 28, 2007 

Hamilton Exchange
November 28, 2006
November 28, 2007
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TIER CLASSIFICATION

Tier 1 or Tier 2 services included in this tariff are shown in the following Tier Classification Table.  Tier 1 services are further identified in the tariff with the current prices and the maximum prices for these services.
Service Description
Section
Tier

Basic Local Exchange and Access Line Service *


Access Line - Non-Residence (Flat or Measured)



First Line




Cincinnati Exchange
3
1 – Core (BLES Alt Reg)




Hamilton Exchange
3
1 – Core (BLES Alt Reg)




All Other Exchanges
3
1 – Core



Second and Third Lines




All Other Exchanges except Cincinnati
3
1 – Noncore




and Hamilton


Access Line - Residence (Flat or Measured)



First Line (Includes Lifeline)




Cincinnati Exchange
3
1 – Core (BLES Alt Reg)




Hamilton Exchange
3
1 – Core (BLES Alt Reg)




All Other Exchanges
3
1 – Core



Second and Third Lines 




Cincinnati Exchange
3
1 – Noncore (BLES Alt Reg)




Hamilton Exchange
3
1 – Noncore (BLES Alt Reg)




All Other Exchanges
3
1 – Noncore



Fourth Line and Above
3
2

*
Classification applies to monthly rates, usage rates, and charges to establish service, to change between flat rate and measured rate service, to change between residence and non-residence service, and to restoration charge for denied service.  Usage charges include measured service usage and Community Connection Service.
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TIER CLASSIFICATION

Service Description
Section
Tier 

Call Blocking – Customer-Requested
12
2 

Call Blocking ‑ Sponsor Requested
12
2

Call Manager

7
2 

Call Transfer Service
7
2

Change Billing Arrangement or Change Telephone Number


Residence and Non-Residence First Line



Cincinnati Exchange
3
1 – Core (BLES Alt Reg)



Hamilton Exchange
3
1 – Core (BLES Alt Reg)



All Other Exchanges
3
1 – Core  


Residence Second and Third Lines



Cincinnati Exchange
3
1 – Noncore (BLES Alt Reg)



Hamilton Exchange
3
1 – Noncore (BLES Alt Reg)



All Other Exchanges
3
1 – Noncore


Non-Residence Second and Third Lines,



All Other Exchanges except Cincinnati
3
1 – Noncore



and Hamilton


Residence Fourth Lines and Above
3
2


Bundled Residential Services, e.g. Complete
3
2



Connections and Home Phone Pak

Complete Connections, Residence
6
2

Community Connection Service  (See Basic Local Exchange and Access Line Service)
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TIER CLASSIFICATION

Service Description
Section
Tier 

Custom Calling


Anonymous Call Rejection
7
2


Anywhere Call Forwarding
7
2


Call Block

7
2


Call Forwarding Busy Line
7
2

 
Call Forwarding Don't Answer
7
2


Call Forwarding Variable
7
2


Call Return

7
2


Call Tracing



Cincinnati Exchange
7
1 – Noncore (BLES Alt Reg)



Hamilton Exchange
7
1 – Noncore (BLES Alt Reg)



All Other Exchanges
7
1 – Noncore


Call Transfer

7
2


Call Waiting



Cincinnati Exchange
7
1 – Noncore (BLES Alt Reg)



Hamilton Exchange
7
1 – Noncore (BLES Alt Reg)



All Other Exchanges
7
1 – Noncore


Call Waiting Deluxe
7
2


Caller ID - Calling Name only
7
2


Caller ID - Calling Name and Number
7
2


Caller ID - Number only



Cincinnati Exchange
7
1 – Core (BLES Alt Reg)



Hamilton Exchange
7
1 – Core (BLES Alt Reg)



All Other Exchanges
7
1 – Core


Call Transfer Service
7
2 


Distinctive Ringing (Multiple Directory Numbers Per Line)
7
2 
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TIER CLASSIFICATION

Service Description
Section
Tier 

Custom Calling (Continued)


Message Waiting Indicator
7
2 


Per Call Number Privacy
7
1 – Core


Per Line Number Privacy (Associated with non-published service)



Cincinnati Exchange
7
1 – Noncore (BLES Alt Reg)



Hamilton Exchange
7
1 – Noncore (BLES Alt Reg)



All Other Exchanges
7
1 – Noncore


Per Line Number Privacy (Associated with other than non-pub service)



Cincinnati Exchange
7
1 – Noncore (BLES Alt Reg)



Hamilton Exchange
7
1 – Noncore (BLES Alt Reg)



All Other Exchanges
7
1 – Noncore


Priority Call

7
2


Priority Forward
7
2


Quiet Time

7
2


Repeat Dialing
7
2


Reveal Privacy Management Service
7
2

Speed Calling
7
2


Talking Call Waiting
7
2


Three‑Way Calling
7
2


Voice Mail Support Package
7
2 
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TIER CLASSIFICATION

Service Description
Section
Tier
Directory Assistance (DA) Service


Business Category Search
9
2


Local DA Service*
9
2


National DA Service
9
2


Reverse Search
9
2


*
Classification is for DA usage.  Access to 411 is Tier 1.

Directory Listings


Additional Listings - All Types
8
2


Additional Listings - Extra Line Matter
8
2


Alternate Listings
8
2


Electronic Address Listings
8
2


Foreign Listing
8
2


Logo Listings
8
2


Non-Address Service
8
2


Non-List Service
8
2


Non-Published Service



Cincinnati Exchange
8
1 – Noncore (BLES Alt Reg)



Hamilton Exchange
8
1 – Noncore (BLES Alt Reg)



All Other Exchanges
8
1 – Noncore


Primary Listing Changes



Residence and Non-Residence First Line





Cincinnati Exchange
8
1 – Core (BLES Alt Reg)




Hamilton Exchange
8
1 – Core (BLES Alt Reg)




All Other Exchanges

1 – Core 



Residence Second and Third Lines




Cincinnati Exchange
8
1 – Noncore (BLES Alt Reg)




Hamilton Exchange
8
1 – Noncore (BLES Alt Reg)




All Other Exchanges
8
1 – Noncore



Non-Residence Second and Third Lines,




All Other Exchanges except Cincinnati
8
1 – Noncore




and Hamilton



Residence Fourth Lines and Above
8
2



Bundled Residential Services, e.g. Complete
8
2




Connections and Home Phone Pak


Dual Service

5
2 
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TIER CLASSIFICATION

Service Description
Section
Tier
Hunting Service, Residence
5
2

Local Services Bundles, Residence
6
2 

Intercept Services


Basic Intercept
10
2 


Customized Message Intercept
10
2


Temporary Interception of Calls
10
2

Maintenance of Service Charge
5
2

Operator Services


Charge for Dialing Local Call
9
2


Interrupt


9
2


Verification

9
2

Remote Call Forwarding
5
2

Restoration Charge, for Denial of Service  (See Basic Local Exchange and Access Line Service)

Selective Call Acceptance
5
2

Seven Mile Calling Plan
3
2

Suspension and Restoral of Service (Vacation Service)
5
2

Toll Restriction

11
2
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