[image: image1.png]



2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

P.O. Drawer 200

Winter Park, FL

32790-0200

Tel:
407-740-8575

Fax:
407-740-0613

www.tminc.com
April 14, 2008

Via E-Filing

Ms. Renee Jenkins, Commission Secretary

Docketing Division

Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor

Columbus, Ohio  43215

RE:
ACN Communication Services, Inc.
Application to Detariff - Case No. 08-0313-TP-ATA

Dear Ms. Jenkins:

Attached for filing on behalf of ACN Communication Services, Inc. is an amended Section 6 – Miscellaneous Services for the proposed replacement tariff, P.U.C.O. Tariff No. 4, filed in the Company’s Application to Detariff Certain Tier 2 Services, Case No. 08-0313-TP-ATA. This filing is made to add certain Residential Tier 2 services and rates omitted from the original filing. An updated Exhibit C – Summary of Changes is also enclosed. 
The following tariff pages are included:

	Preface, Original Page 3
	Updates Check Sheet

	Section 6, Original Pages 1-21
	Updates Miscellaneous Services


Any questions regarding this filing may be directed to my attention at (407) 740-3005 or via email to mbyrnes@tminc.com. Thank you for your assistance.

Sincerely,

Monique Byrnes, Consultant to

ACN Communication Services, Inc.
MB/sp

Attachments
cc:
L. Lezotte - ACN
file: 
ACN – OH Local
tms: 
OHl0802a

ACN COMMUNICATION SERVICES, INC.

EXHIBIT C (CONT’D.)

SUMMARY OF CHANGES (CONT’D.)

Narrative of Tariff Changes

The following pages in P.U.C.O. Tariff No. 2 were affected:

	Section
	Page(s) Affected
	Changes

	
	Title Page
	Adds Text Regarding Location of Detariffed Services

	Preface
	1
	Updates Table of Contents

	
	2-5
	Updates Check Sheet (Pages 2-3 of P.U.C.0 No. 4)

	
	7
	Adds language regarding Customer rights under MTSS (Page 5 of P.U.C.O. No. 4)

	2
	2
	Updates OAC Reference

	
	4
	Updates OAC References

	
	9
	Adds Termination Liability Text

	
	10
	Updates OAC Reference

	
	20
	Removes Taxes

	
	21
	Updates OAC Reference

	
	22
	Current Return Check Rate Moved from Current Price List, Page 2, Updates OAC Reference

	
	23
	Updates Billing Dispute Contact Information

	
	24
	Updates OAC References

	
	25
	Updates OAC References (Page 26 & 27 of P.U.C.O. No. 4)

	
	26
	Updates OAC References (Page 28 of P.U.C.O. No. 4)

	
	28
	Updates OAC Reference (Page 31 of P.U.C.O. No. 4)

	
	29
	Updates OAC Reference (Page 32 of P.U.C.O. No. 4)

	
	32
	Updates OAC Reference (Page 35 of P.U.C.O. No. 4)

	
	33
	Updates OAC Reference (Page 36 of P.U.C.O. No. 4)

	3
	1-108
	Removes Exchange Listings

	4
	2
	Current Residential Rates Moved From Price List Page 1; Business Rates Removed.

	
	2.1
	Current Stand Alone Rate Moved from Price List Page 1.1 and Bundled Service Rates Removed (Page 3 of P.U.C.O. No. 4)

	
	3
	Current Rates Moved from Price List Page 1.1 (Page 4 of P.U.C.O. No. 4)

	
	4
	Public Telephone Surcharge Removed

	5
	4 - 9.7
	Bundled Services partially detariffed and Rates Removed (Pages 4-11 of P.U.C.O. No. 4)

	
	10
	Current Rate Moved from Price List Page 1.2 (Page 12 of P.U.C.O. No. 4)

	
	11
	Removes Subscriber to Subscriber Calling

	
	12 - 18
	Removes Business Bundled Services

	6
	3.1 - 4
	Current Residential Rates Moved from Price List Page 5; Business Tier 2 Calling Feature Rates Removed; (Page 4 of P.U.C.O. No. 4)

	
	10
	National Directory Assistance Removed

	
	11
	Current Rates Moved from Price List Page 6 ; National Directory Assistance Removed (Page 11 of P.U.C.O. No. 4)

	
	13
	Current Residential OSP Rates Moved from Price List Page 7; Business Rates Removed

	
	14
	Current BLVI Residential Rates Moved from Price List Page 7; Business BLVI Rates Removed

	
	17
	Business Directory Listing Additional Listing Description Removed

	
	22
	Current Residential Directory Listing Rates Moved From Price List Page 8; Business Directory Listings Removed (Page 21 of P.U.C.O. No.4)

	7
	1-7
	Long Distance Services Removed

	9
	1
	Special Arrangements Removed

	11
	1-4
	Service Area Maps Removed

	12
	1-13
	Price List Residential Local Rates Moved; Business Rate and Long Distance Rates Removed
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CHECK SHEET, (CONT'D.)
	SECTION
	PAGE
	REVISION
	
	
	SECTION
	PAGE
	REVISION
	

	3
	1
	Original
	*
	
	6
	7
	Original
	*

	4
	1
	Original
	*
	
	6
	8
	Original
	*

	4
	2
	Original
	*
	
	6
	9
	Original
	*

	4
	3
	Original
	*
	
	6
	10
	Original
	*

	4
	4
	Original
	*
	
	6
	11
	Original
	*

	4
	5
	Original
	*
	
	6
	12
	Original
	*

	4
	6
	Original
	*
	
	6
	13
	Original
	*

	4
	7
	Original
	*
	
	6
	14
	Original
	*

	4
	8
	Original
	*
	
	6
	15
	Original
	*

	5
	1
	Original
	*
	
	6
	16
	Original
	*

	5
	2
	Original
	*
	
	6
	17
	Original
	*

	5
	3
	Original
	*
	
	6
	18
	Original
	*

	5
	4
	Original
	*
	
	6
	19
	Original
	*

	5
	5
	Original
	*
	
	6
	20
	Original
	*

	5
	6
	Original
	*
	
	6
	21
	Original
	*

	5
	7
	Original
	*
	
	7
	1
	Original
	*

	5
	8
	Original
	*
	
	8
	1
	Original
	*

	5
	9
	Original
	*
	
	8
	2
	Original
	*

	5
	10
	Original
	*
	
	8
	3
	Original
	*

	5
	11
	Original
	*
	
	8
	4
	Original
	*

	5
	12
	Original
	*
	
	8
	5
	Original
	*

	6
	1
	Original
	*
	
	8
	6
	Original
	*

	6
	2
	Original
	*
	
	8
	7
	Original
	*

	6
	3
	Original
	*
	
	8
	8
	Original
	*

	6
	4
	Original
	*
	
	8
	9
	Original
	*

	6
	5
	Original
	*
	
	8
	10
	Original
	*

	6
	6
	Original
	*
	
	8
	11
	Original
	*

	
	
	
	
	
	
	
	
	


* - indicates those pages included with this filing
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SECTION 6.0 - MISCELLANEOUS SERVICES
6.1
Optional Calling Features
Optional Calling Features are services offered as additions to regular telephone exchange service.

6.1.1
Feature Descriptions

Call Waiting: Permits the Customer engaged in a call to receive a tone signal indicating a second call is waiting and, by operation of the switchhook, to place the first call on hold and answer the waiting call. The Customer may alternate between the two calls by operation of the switchhook, but a three-way conference cannot be established.

Call Forward: Allows the Customer to automatically transfer all incoming calls to a telephone number at another local or toll location.
Call Forward Deluxe: Allows the Customer to activate routing of incoming calls to another line or to an external number.

Call Forward Busy: – Allows incoming calls to a line that is busy to be forwarded to another line specified by the Customer.
Call Forward-Don't Answer: Allows incoming calls to a line that is not answered after a specific number of rings designated by the Customer to be forwarded to another line specified by the Customer.

Selective Call Forwarding: Allows the Customer to select a specified number of telephone numbers for forwarding.
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SECTION 6.0 - MISCELLANEOUS SERVICES
6.1
Optional Calling Features, (Cont’d.)
6.1.1
Feature Descriptions, (Cont’d.)
Three-Way Calling: Permits the Customer to add a third party to an established connection. When the third party answers, a two-way conversation can be held before adding the original party for a three-way conference. The Customer initiating the conference controls the call and may disconnect the third party to reestablish the original connection or establish a connection to a different third party. The feature may be used on both outgoing and incoming calls.

Call Screening: Provides the Customer with the ability to prevent repeated calls from an unwanted caller whose number may or may not be known. In addition, the Customer has the ability to create a list of telephone numbers from which the Customer may not wish to receive calls. Calls from these telephone numbers will be sent an appropriate announcement indicating that the call cannot be completed because the Customer has activated Call Screening.

Auto Call Back (*69): Allows the Customer to return a call to the last incoming call whether answered or not. Upon activation, it will redial the number automatically and continue to check the number every 45 seconds fro up to 30 minutes, if the number is busy. The Customer is alerted with a distinctive ringing pattern when the busy number is free. When the Customer answers the ring, the call is then completed.

Distinctive Ring: Allows the Customer to have an additional telephone number assigned to one dial tone line in addition to the main number. Each number when dialed will result in a distinctive ring that enables the Customer to determine which number is being called.

Hunting:  Routes a call to an idle station line in a prearranged group when the called station line is busy.
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SECTION 6.0 - MISCELLANEOUS SERVICES
6.1
Optional Calling Features, (Cont’d.)
6.1.1
Feature Descriptions, (Cont’d.)
Auto Redial: Permits the Customer to have calls automatically redialed when the first attempt reaches a busy number. The line is checked every 45 seconds for up to 30 minutes and alerts the Customer with a distinctive ringing pattern when the busy number and the customer's line are free. The Customer can continue to make and receive calls while the feature is activated.

Caller ID: Displays the telephone number of an incoming call on a specially designed telephone or device that the Customer attaches to their existing telephone.  Obtaining and maintaining the display device is the responsibility of the Customer.

Caller ID Name Display: Displays the name and telephone number of an incoming call on a specially designed telephone or device that the Customer attaches to their existing telephone.  Obtaining and maintaining the display device is the responsibility of the Customer.

Call Trace:  Allows a Customer to initiate an automatic trace of the last call received. After receiving the call that is to be traced, the Customer dials a code and the traced telephone number is automatically sent to the Company. The Customer using Call Trace is required to contact the Company for further action. The Customer originating the trace will not receive the traced telephone number. The results of a trace will be furnished only to legally constituted authorities upon proper request by them.

Calling Party Number Blocking: Allows the name and number of the calling party to be blocked from being transmitted when placing outbound calls.

Speed Calling 30: Allows the Customer to dial an abbreviated code to originate a call to any of 30 programmed telephone numbers.
ACN Communication Services, Inc.
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SECTION 6.0 - MISCELLANEOUS SERVICES
6.1
Optional Calling Features
6.1.2
Monthly Recurring Charges

Residential

	Optional Calling Feature
	Maximum
	Current

	Call Waiting
	$10.00
	$3.20

	Call Forward
	--
	$3.20

	Call Forward Deluxe
	--
	$4.00

	Call Forward Busy
	--
	$3.20

	Call Forward-Don't Answer
	--
	$3.20

	Selective Call Forwarding
	--
	$3.20

	Three Way Calling
	--
	$3.20

	Call Screening
	--
	$3.20

	Auto Call Back (*69)
	--
	$3.20

	Distinctive Ring
	--
	$3.20

	Auto Redial
	--
	$3.20

	Caller ID
	$15.00
	$6.00

	Caller ID Name Display
	--
	$8.00

	Calling Party Number Blocking1
	$1.00
	$3.20

	Speed Calling 30
	--
	$3.20


Business*
	Optional Calling Feature
	Maximum
	Current

	Caller ID
	$15.00
	$0.00


1
Per line Caller ID Blocking is provided at no charge to Customers with non-published numbers and to qualified social service agencies, law enforcement organizations and their certified employees and volunteers.

*
Detariffed Tier 2 Features available for Business Customers are located in the Company Pricing Guide.
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SECTION 6.0 - MISCELLANEOUS SERVICES
6.1
Optional Calling Features
6.1.3
Per Use Charges

Residential

	Optional Calling Feature
	Maximum
	Current

	Three Way Calling
	$3.00
	$0.75

	Call Return
	$3.00
	$0.75

	Repeat Dialing
	$3.00
	$0.75

	Call Trace
	$15.00
	$3.50
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.2
Directory Assistance Services
A Customer may obtain assistance, for a charge, in determining a telephone number by dialing Directory Assistance Service.

6.2.1
Basic Local Directory Assistance
A.
The rates specified apply when Customers request company assistance in determining telephone numbers of services located in the same local service area. 

B.
A maximum of two (2) requested telephone numbers are allowed per call.

C.
Directory assistance calls from the following are not subject to rates and regulations specified above.

.1
Services furnished to hospitals and skilled nursing homes.

.2
Services furnished to the handicapped as follows:

(a)
Impaired persons

(1)
For purposes of this tariff, the definition of impaired refers to those persons with communication impairments, including those hearing impaired, deaf, deaf/blind, and speech impaired persons who have an impairment that prevents them from communicating over the telephone without the aid of a telecommunications device for the deaf.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.2
Directory Assistance Services, (Cont’d.)
6.2.1
Basic Local Directory Assistance, (Cont’d.)
C.
(Cont’d.)

.2
Services furnished to the handicapped as follows: (Cont’d.)

(a)
Impaired persons, (Cont’d.)

(2)
Residential impaired customers or impaired members of a customers’ household, upon written application and upon certification of their impaired status, which is evidenced by either a certificate from a physician, health care official, or state agency, or a diploma from an accredited educational institution for the impaired, may receive a discount off their message toll service rates, and, if they utilize telebraille devices, they may receive free access to local and intrastate long distance directory assistance. Additionally, TDD lines maintained by nonprofit organizations and governmental agencies, upon written application and verification that such lines are maintained for the benefit of the impaired may receive a discount off their message toll services rates.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.2
Directory Assistance Services, (Cont’d.)
6.2.1
Basic Local Directory Assistance, (Cont’d.)
C.
(Cont’d.)

.2
Services furnished to the handicapped as follows: (Cont’d.)

(b)
Visual or other physical handicapped

(1)
One residence service designated by a handicapped person who is unable to use a directory due to a visual or other physical handicap. Such person must make application to the Company for exemption and will be required to provide suitable proof of handicap. Such application shall be established by the following procedures:

A letter to the Company from a professional familiar with the person’s visual or physical impairment stating that the person qualifies for the exemption; or

The filling out of a prepared form made available by the Company by a professional familiar with the person’s visual or physical impairment.

(2)
Exemption may be extended to one no-residence service, in lieu of a residence service where the handicapped person subscribes only to non-residence service that is located in the residence of said person.

(3)
In addition to the exemption provided in (1) above, exemption also may be extended to any telephone service used by the handicapped person when he is away from his residence. Such exemption is provided by means of special arrangements that must be made in advance with the Company. This exemption provides for the first 100 calls per month at no charge. Each additional call per month is charged for a the rate set forth in 6.2.4.A following.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.2
Directory Assistance Services, (Cont’d.)
6.2.1
Basic Local Directory Assistance, (Cont’d.)
C.
(Cont’d.)

.2
Services furnished to the handicapped as follows: (Cont’d.)

(b)
Visual or other physical handicapped, (Cont’d.)

(4)
A visual handicap may be defined as follows:

Visual acuity of 20/60 or worse with best refractive correction with best eye, or

Visual field of 20 degrees or less in diameter.

ACN Communication Services, Inc.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.2
Directory Assistance Services, (Cont’d.)

6.2.2
Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) is a service that provides customers the option of having their local or intraLATA calls automatically completed when they request a telephone listing from the Directory Assistance operator. The call may be completed automatically or by the Directory Assistance operator.

In addition to the call completion charge, normal existing directory assistance charges will apply and any toll charges for calls completed to telephone numbers outside of the customer’s local calling area will also apply.

Only the second provided directory assisted telephone number will be completed if two Directory Assistance requests are made by the Customer during the same call.

Hospitals, skilled nursing homes and handicapped persons as specified in Section 6.2.1.C preceding and are not subject to the DACC charge.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.2
Directory Assistance Services, (Cont’d.)

6.2.4
Rates

A.
Basic Local Directory Assistance

	
	Maximum
	Current

	Per Call:
	$2.00
	$1.50


B.
Directory Assistance Call Completion
	
	Maximum
	Current

	Per Completed Call:
	$5.00
	$0.30
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.3
Local and IntraLATA Operator Service

6.3.1
Description

The Company's operator services, available to presubscribed Customers, are accessible on a twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage rates apply. The types of calls handled are as follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage charges for station to station calls billed to an authorized Calling Card or Commercial Credit Card. The Customer must dial the destination telephone number where the capability exists for the Customer to do so.  A separate rate applies in the event operator assistance is requested for entering the Customer's card number for billing purposes.

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage charges for station to station calls billed to an authorized telephone Calling Card or Commercial Credit Card and the operator dials the destination telephone number at the request of the Customer.

Operator Station - These charges apply in addition to usage charges for non‑Person-to-Person calls placed using the assistance of a Company operator and billed Collect, to a Third Party, by deposit of coins in Pay Telephones, or via some method other than a Calling Card or Commercial Credit Card.

Person-to-Person - This charge applies in addition to usage charges for calls placed with the assistance of a Company operator to a particular party at the destination number. This charge applies regardless of billing method, including but not limited to billing to a Calling Card, Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or to a Third Party. Charges do not apply unless the specified party or an acceptable substitute is available. 

Usage charges for local and intraLATA operator assisted calls are those usage charges that would normally apply to the calling party's service. In addition to usage charges, an operator assistance charge applies to each call:
ACN Communication Services, Inc.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.3
Local and IntraLATA Operator Service, (Cont’d.)
6.3
Local and IntraLATA Operator Service, (Cont=d.)

6.3.2
Rates - Residential

A.
Usage Charges

Usage charges will be billed at the rate in effect for the presubscribed service plan purchased by the Customer.
B.
Per Call Service Charges

	
	Maximum
	Current

	Customer Dialed Calling Card - Automated
	$5.00
	$0.50

	Operator Assisted Calling Card
	$5.00
	$1.25

	Operator Station Collect
	$5.00
	$1.10

	Third Party Billed
	$5.00
	$1.50

	Person-to-Person
	$12.00
	$3.00
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.4
Busy Line Verification and Line Interrupt Service
6.4.1
Description

Upon request of a calling party the Company will verify a busy condition on a designated local service line. The operator will determine if the line is clear or in use and report to the calling party.  At the request of the Customer, the operator will interrupt the call on the busy line. Emergency Interruption is only permitted in cases where the calling party indicates an emergency exists and requests interruption. Verification and emergency interrupt service is offered where facilities permit.

No charge will apply when the calling party advises that the call is to or from an official public emergency agency. Busy Verification and Emergency Interrupt is furnished where and to the extent that facilities permit. If the Customer has the operator interrupt a call, both the Busy Line Verification and the Emergency Interrupt charge will apply.
The Customer shall identify and save the Company harmless against all claims that may arise from either party to the interrupted call or any person.

6.4.2
Rates - Residential

	
	Maximum
	Current

	Busy Line Verification, per request
	$5.00
	$3.00

	Emergency Interruption
	$5.00
	$3.00
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.5
Directory Listing Service

6.5.1
General
A.
An alphabetical directory is an alphabetical list of customers, joint users and others for who directory listings are provided. An alphabetical directory may include the listings for one or more exchange areas. 

B.
There are two groups of listings B one group of non-residence listings and one group of listings consisting solely of names of individuals.

· Non-residence primary listings consisting solely of names of individuals will appear in both groups at not charge.

· Non-residence additional listings consisting solely of names of individuals will appear in both groups without charge for the additional appearance.

· Special types of additional listings will appear in both groups without charge for the additional appearance under the following conditions:

a.
Alternate listings, provided that they are indented under non-residence primary or regular additional listings that are listings consisting solely of names of individuals; and

b.
all other special types of additional listings, provided that they are listings consisting solely of names of individuals and are indented under non-residence primary or regular additional listings.

· Residence primary or additional listings will appear in both groups without charge for the additional appearance, provided that they are indented under non-residence primary or regular additional listings consisting solely of names of individuals.

C.
Special prominence or arrangement of names is not permitted nor is the listing of a service, commodity or trade name except when such service, commodity or trade name is a part of the name under which the listed party is doing business.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.5
Directory Listing Service, (Cont’d.)

6.5.1
General, (Cont’d.)
D.
The Company will refuse a listing which does not constitute a legally authorized or adopted name, or any listing which, in the opinion of the company, is likely to mislead or deceive calling persons as to the identity of the listed party, or is intended for advertising purposes or to secure a preferential position in the directory or is more elaborate than is reasonable necessary to identify the listed party.

E.
The length of any listing is limited by the use of abbreviations, where, in the opinion of the Company, the clearness of the listing and the identification of the listed party is not impaired thereby.  Where more than one line is required to properly list the party, no additional charge is made.

F.
Listings are regularly provided in connection with exchange service of all classes, grades and types

6.5.2
Listings
A.
Primary Listing
.1
One listing without charge, termed the primary listing, is provided for each call number in connection with exchange service. 

.2
One primary listing is provided for each joint user.

.3
The primary listing is ordinarily the name of the customer or joint user, or the name under which a business is regularly conducted. Where the service is contracted for by one party for the use of a second party, the primary listing may be the name of the second party.

.4
A dual name listing is comprised of a surname, two first names, an address and telephone number. This listing may be provided as the primary listing associated with residence service for two persons who share the same surname and reside at the same address or for a person known by two first names.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.5
Directory Listing Service, (Cont’d.)

6.5.2
Listings, (Cont=d.)

B.
Additional Listings
.1
Residence Additional Listings

a.
Residence additional listings are listings in addition to the primary listing furnished in connection with residence service and may be the names of members of the customer=s family or of other persons residing in the Customer=s household.

b.
Residence additional listings are also permitted in connection with  non-residence service which is located in a residence and for permanent guests residing in a transient hotel, motel, or club, and tenants in an apartment house or apartment hotel.

.2
Addresses and Telephone Numbers of Additional Listings

Ordinarily, all additional listings are of the same address and telephone number as the primary listings, except in the case of alternate listings and listings for systems or services with in-dialing.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.5
Directory Listing Service, (Cont’d.)

6.5.2
Listings, (Cont=d.)

B.
Additional Listings, (Cont=d.)
.3
Special Types of Additional Listings

a.
Duplicate Listings

Duplicate listings(i.e., listings of nicknames, abbreviated names) are permitted when, in the opinion of the Company, they are not desired to secure a preferential position in the directory or for advertising purposes.

b.
Cross-Reference Listings

(1)
Cross-reference listings cover:

* Names which are commonly spelled in more than one way

* Names of formerly existing business which have been superseded by that of the Customer

* Rearrangement of names when such rearrangement is not for the purpose of securing a preferential position in the directly or for advertising purposes.

(2)
Cross-reference listings consist of a name, a reference to the primary listing, and, if desire, a telephone number.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.5
Directory Listing Service, (Cont’d.)

6.5.2
Listings, (Cont=d.)

B.
Additional Listings, (Cont=d.)
.3
Special Types of Additional Listings, (Cont=d.)

c.
Alternate Listings

Listings which refer calling persons to another telephone number at night and on Sundays and holidays, or in case no answer is received on a the call to the primary number.

d.
Foreign Listings

Listings in an alphabetical directory of an exchange other than that in which the listed service is furnished are furnished under the provisions applicable to regular additional listings in the directory
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.5
Directory Listing Service, (Cont’d.)

6.5.2
Listings, (Cont=d.)

C.
Nonpublished Service
.1
Upon receipt of an authorization signed by the customer, in a form satisfactory to the Company, the name of that customer and the telephone number assigned to the service furnished to him will be omitted or deleted from the Company=s telephone directories and his telephone number will be omitted or deleted from the Company=s information records, subject to the provisions set forth below.

.2
The Company will endeavor to prevent the disclosure of the telephone number, but shall not be liable should such number be divulged through inadvertence, or under the following circumstances where the number will be disclosed:

a.
Where the nonpublised service customer calls the enhanced universal emergency telephone number (i.e., 911) to the extent that the originating telephone number, address and name associated with the originating number are furnished to the 911 service Public Service Answering Points.

b.
Where the nonpublished service customer calls the telephone number of a customer subscribing to Caller ID, without using the Caller Identification Blocking as described in Section 5.5 of this tariff, to the extent that the originating telephone number is displayed on a Caller ID display device.

c.
Where the nonpublished service customer is called back by a customer who subscribes to and uses Return Call to return the call to the extent that the originating telephone number is displayed within the call detail section of the Call Return subscriber=s billing statement.

d.
Where the nonpublished service customer calls another customer, who interprets the phone call as a harassing or threatening call and uses the Call Trace service to have the calling party telephone number and further information referred to the local law enforcement agency.
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SECTION 6.0 - MISCELLANEOUS SERVICES, (CONT'D.)
6.5
Directory Listing Service, (Cont’d.)

6.5.2
Listings, (Cont=d.)
D.
Nonlisted Service
Upon receipt of an authorization signed by the customer, in a form satisfactory to the company, nonlisted service will be provided by the Company.  With nonlisted service the customer listing is omitted or deleted from the Company=s directories, however, these listings are contained in information records and will be furnished upon request of the calling party.

6.5.3
Monthly Recurring Charges - Residence
	
	Maximum
	Current

	Primary Listings
	$0.00
	$0.00

	Additional Listings
	--
	$1.80

	Non-Listed Service
	--
	$2.20

	Non Published Service
	$5.00
	$2.20

	Toll Free
	N/A
	N/A


