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	II.
LINK UP
	

	
	

	
A.
General
	

	
	

	

Link Up is a federal assistance program that provides eligible residential customers with the following benefits:
	

	
	

	

1.
A reduction of the Telephone Company’s applicable service connection charges equal to one-half of such service connection charges, or $30.00, whichever is less.
	

	
	

	

2.
A deferred payment plan for service connection charges, for which the customer does not pay interest, where such service connection charges do not exceed $200.00 and the payment plan does not exceed 12 months duration.  (Service Connection charges do not include the Company’s applicable security deposit requirements.)
	

	
	

	
B.
Regulations
	

	
	

	

1.
Link Up Assistance is available to residential customers who are currently participating in one of the following assistance programs:
	

	
	

	


a.
Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid);
	

	
	

	


b.
Food stamps;
	

	
	

	


c.
Supplemental Security Income (SSI) under Title XVI of the Social Security Act;
	

	
	

	


d.
Federal public housing assistance/Section 8,
	

	
	

	


e.
Home Energy Assistance Program (HEAP),
	

	
	

	


f.
National School Lunch Program’s free lunch program (NSL),
	

	
	

	


g.
Temporary Assistance for Needy Families (TANF) a/k/a Ohio Works First; or
	

	
	

	


h.
Household income at or below 150 percent of the poverty level.
	

	
	

	

2.
A customer eligible for Link Up may choose one or both of the Link Up benefits identified in paragraph II.A., preceding.
	(T) (M)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 44, Second Revised Sheet 7.
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III.
EMBARQ OHIO LIFELINE (Continued)


B.
Regulations



1.
Embarq Ohio Lifeline is available to residential customers who are currently participating in one of the following assistance programs:




a.
Home Energy Assistance Program (HEAP);




b.
Food stamps;




c.
Supplemental Security Income – blind and disabled (SSDI); 




d.
Supplemental Security Income – aged (SSI)




e.
General Assistance (including disability assistance (DA));




f.
Medical Assistance (medicaid), including any state program that might supplant medicaid;




g.
Federal public housing/Section 8;




h.
Ohio Works First (formerly AFDC) aka Temporary Assistance for Needy Families (TANF)




i.
National School Lunch Program’s free lunch program (NSL); or




j.
Household income at or below 150 percent of the poverty level.



2.
Customers qualifying for Embarq Ohio Lifeline with past due bills for regulated local service charges will be offered special payment arrangements with the initial payment not to exceed $25.00 before service is installed, with the balance for regulated local charges to be paid over six equal monthly payments.  Embarq Ohio Lifeline customers with past due bills for toll service charges will be required to have toll restricted-service until such past due toll service charges have been paid or until the customer establishes service with a subsequent toll provider in accordance with Rules 4901:1-5 and the minimum telephone service standards.



3.
Until automatic enrollment of customers is possible, The Telephone Company shall require, as proof of eligibility for Embarq Ohio Lifeline, a document signed by the customer, certifying under penalty of perjury that the customer is receiving benefits from one of the programs identified in paragraph III.B.1., preceding; identifying the specific program or programs from which the customer receives benefits, and agreeing to notify the Telephone Company if the customer ceases to participate in such program or programs.  Documentation, as described in paragraph III.D.1 following, is required if qualifying under income based eligibility.
	(T)


Issued:  April 2, 2008
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In accordance with Case No.: 08-385-TP-ATA
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Columbus, Ohio

