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LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS — CATEGORY ONE, (CONT’D)
3.7 Customer Installation Cancellation Charges

If a Customer schedules an installation appointment after canceling at least two previous installation
appointments after the Company has dispatched a technician for the installation, the Company will bill the
Customer for such appointments, and, in accordance with the rates as set forth below:

Max.
Rate for Third Installation Appointment $250.00

3.8 Business 2002
3.8.1  Small Business Basic Business Lines*

Small Business Basic Business Line is a service available to customers who subscribe to a single
end-user access line. Small Business Basic Business Lines provide basic access service and
supply a single, voice-grade communications channel for single line telephones, key telephone
systems, modems and other devices needing access to the public switched telephone network
(PSTN). Small Business Basic Business Line Customers will be charged a Non-Recurring Charge
(NRC), a Monthly Recurring Charge (MRC) and usage charges as specified below as well as all
applicable Federal, State and Local Taxes and Surcharges.

A Small Business Basic Business Lines include the following standard attributes at no cost:

Touchtone

One White Pages Directory Listing
One Yellow Pages Directory Listing
911 Access

Caller ID Blocking- Per Call

B. Rates and Charges

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below.

1. Monthly Recurring Charges
Small Business Basic Business Local Line
Line Charge
Max.
One Year Term $40.00
Two Year Term $40.00
Three Year Term $40.00
2. Usage Rates - The rates in Section 3.1.22 will apply.

* As of April 1, 2007, this product will only be available to current customers at their current location.
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LOCAL EXCHANGE SERVICES

SECTION 4 - SERVICE DESCRIPTIONS - CATEGORY TWO, (CONT'D.)

4.4 Small Business Basic Business Local Line Service
A Description
Small Business Basic Business Local Line Service is a service available to customers who (M
subscribe to a single end-user access line. This service provides a Customer with a single analog, @)

voice-grade telephonic communications channel that can be used to place or receive one call at a
time. Small Business Basic Business Lines are provided for connection of Customer-provided
single-line terminal equipment such as station sets or facsimile machines.

Each Small Business Basic Business Line has the following characteristics:

Terminal Interface: 2-wire

Signaling Type: Loop start

Pulse Types: Dual Tone Multifrequency (DTMF)
Directionality: Two-Way

General

Message Rate Small Business Basic Business Local Line Service: Calls to points within the local
exchange area are charged on the basis of the number of completed calls originating from the
Customer's service in addition to a base monthly charge. Measured Rate Small Business Basic
Business Local Line Service: Calls to points within the local exchange area are charged on the
basis of the number of completed minutes originating from the Customer's service, mileage steps,
and time periods in addition to a base monthly charge.

Recurring, Nonrecurring, and Usage Charges

Charges for each line include a monthly recurring service charge and applicable usage charges.
Nonrecurring charges also apply as described in this Tariff.

Measured Message

Business Max Max
Small Business Basic Business
Local Line
Access Area B $57.30 $75.75
Access Area C $60.30 $78.75
Access Area D $68.25 $86.70
Central Office Connection Charge $75.00 $75.00
Line Connection Charge $100.00  $100.00
Monthly
Recurring
Charge -
Maximum

Local Call Detail Billing $7.50






