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Mike DeWine, Governor
Jenifer French, Chair

May 10, 2021

Docketing Division

Public Utilities Commission of Ohio

180 East Broad Street

Columbus OH  43215

RE:      
In the Matter of the Application of the Ohio Power Company for a Waiver of Rule 4901:1-10-33(C)(13), Ohio Administrative Code, Case No. 19-1389-EL-WVR. 
Dear Docketing Division:

Enclosed please find a Staff letter in the Matter of the Application of the Ohio Power Company for a Waiver of Rule 4901:1-10-33(C)(13), Ohio Administrative Code, Case No. 19-1389-EL-WVR.
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________________________________                    
Barbara Bossart
Chief, Reliability and Service Analysis Division
Service Monitoring and Enforcement Department
Public Utilities Commission of Ohio
Enclosure
Cc:  Parties of Record

May 10, 2021

Public Utilities Commission of Ohio

180 East Broad Street

Columbus OH  43215

RE:     
In the Matter of the Application of the Ohio Power Company for a Waiver of Rule 4901:1-10-33(C)(13), Ohio Administrative Code, Case No. 19-1389-EL-WVR.  
Dear Honorable Attorney Examiner:

In the October 7, 2020 Finding and Order, Staff was directed to monitor customer complaints and to file comments in the case if any emerging issues were noted.  After review of customer complaints as well as Ohio Power Company’s (Company) current request for waiver of Ohio Administrative Code (Ohio Adm.Code) 4901:1-10-33(C)(13), Staff is filing comments in this case to express its concerns.  

Staff reviewed the Commission’s call center contacts since the approval of the temporary waiver for complaints arising from the Company’s transitioning its bill printing and mailing functions to Nebraska.  The Commission’s call center received eight contacts between October 7, 2020 and April 28, 2021 from customers who expressed concerns regarding the timely receipt of their bills through the mail and two contacts from customers who expressed concerns regarding the timely receipt of their payments through the mail.  One customer with a mail date of December 11, 2020 did not receive their bill until January 4, 2021, while another asserts that they have not received a bill in three months.  Several customers who asserted that the bill was untimely were faced with disconnection or additional fees for local payment or online payment as the bill arrived close to or after the due date.  Staff notes that the postal delivery times for all Ohio utility customers have increased as the United States Postal Service (“USPS”) is experiencing a serious degradation across the country in maintaining delivery times of one to three days. 
The Company recently proposed a residential delayed payment charge in Case No. 20-585-EL-AIR.  The lack of a residential delayed payment charge contributed to Staff’s initial comfort with the first temporary waiver because if customers received their bill late, they were not penalized for it.  Customers are provided with additional time when the bill is mailed from out of state to ensure that the customers receiving them will have ample time to pay and avoid any late fees, disconnection in service or assessment of a deposit to reestablish creditworthiness. Staff believes that with the possible initiation of a residential delayed payment charge, those additional days that the Ohio Adm.Code 4901:1-10-33(B)(13) provides for are essential because of the financial consequences to the customers.  Staff believes that twenty-one days is a reasonable amount of time for residential customer to be allowed to pay considering the additional mailing time and the increased possibility of longer delays due to weather or staffing concerns that impact the USPS.  The Company in Case No. 20-585-EL-AIR has entered into a stipulation with Staff and the Office of Ohio Consumer’s Counsel and others to waive the proposed delayed payment charge for one year and to provide a seven-day grace period prior to the  imposition of a delayed payment charge.  However, Staff still has concerns that any delay in the mail, given that the customer only has 14-days from the post mark date to make a payment by the due date, may cause harm to the customer.  Staff recognizes that the Company will have to make changes to its billing systems to extend the due dates to twenty-one days from the bill date.  Therefore, Staff is not opposed to a temporary six-month waiver to allow the Company time to update its billing system to recognize the extended due date period.  In addition, the waiver to make a billing system update should also be granted for Ohio Adm.Code 4901:1-10-22(B)(10) because it is the mirror rule for electric utility bills that do not contain a competitive supplier charges.
For the above reasons, Staff believes that the Company’s request to extended the waiver of Ohio Adm.Code 4901:1-10-33(C)(13) should be denied for the purpose intended, and instead be granted a six month waiver in order for the Company to make system changes to comply with Ohio Adm.Code 4901:1-10-33(B)(13) and 4901:1-10-22(B)(10). 
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