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MESSAGE TELECOMMUNICATIONS SERVICE

J. MESSAGES PLACED BY CUSTOMERS WITH DISABILITIES (CONTINUED)
2. Rate Discounts

Upon receipt of the appropriate application and certification or
verification, the following discounts off basic MTS shall be made
available for the benefit of the impaired: a 40 percent discount (C)
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 8:00 AM and 4:59 PM Monday through
Friday; a 60 percent discount off the intrastate, interexchange,
customer dialed, station-to-station calls occurring between

5:00 PM and 10:59 PM Sunday through Friday and on the observed
weekday for New Year’s Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day (excluding 11:00 PM - 7:59 AM);
and a 70 percent discount off the intrastate, interexchange,
customer-dialed, station-to-station calls occurring between

11:00 PM and 7:59 AM any day and 8:00 AM and 4:59 PM Sunday, all
day Saturday, and on the observed weekday (Monday Friday) for the
Holidays noted above between 11:00 PM - 7:59 AM. (C)

3. Calls Placed Through the Telephone Relay Service (TRS)

All MTS calls placed through the TRS are eligible to receive a

discount off the MTS rates. The rate discounts are the same as

those specified in 2. above. The discount shall not apply to (T)
sponsor charges associated with calls placed to pay-per-call

services such as 900, 976 or 900-like services.
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