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SECTION VII

PART 7 - END-USE CUSTOMER ENROLLMENT PROCESS

2)
Any customer that is returned to the Company's sales service, after twelve months of participation in the Competitive Retail Natural Gas Service program, due to default, abandonment, slamming, or certification rescission of a Retail Natural Gas Supplier or Governmental Aggregator, will not be liable for the balancing adjustment, actual adjustment, or reconciliation adjustment components of the GCR, at the time the customer chooses another Retail Natural Gas Supplier if the return to Competitive Retail Natural Gas Service is made within at least sixty days of being returned to the GCR. 

3) 
Any customer returned to the Company's sales service shall pay the applicable GCR rate while taking such service.

7.16 
Mercantile Customers, Industrial Customers and Large Human Needs Customers

Mercantile Customers, Industrial Customers and Large Human Needs customers shall be enrolled in the Company’s CHOICE® Program when their Retail Natural Gas Supplier or Opt-In Governmental Aggregator provides the Company with all the information described in Section VII, Part 7.17 of this tariff.

7.17
Verification of Customer Eligibility

Retail Natural Gas Suppliers and Governmental Aggregators will provide a listing of all accounts via electronic means in a form and format acceptable to and defined by the Company. This listing shall include account numbers and all other information necessary to enroll the customer. The Retail Natural Gas Supplier or Governmental Aggregator will be responsible for verifying the eligibility of each customer.  In the event that a customer attempts to join more than one Customer Group, with more than one Retail Natural Gas Supplier or Governmental Aggregator, the Company will assign the customer to the Retail Natural Gas Supplier or Governmental Aggregator whose listing reflects the earliest date stamp. All accounts submitted by Retail Natural Gas Supplier or Governmental Aggregators for participation in the Company’s CHOICE® Program will be verified electronically with a transaction acceptance and error listing being provided.  Retail Natural Gas Supplier or Governmental Aggregators may resubmit rejected accounts upon identification and correction of the error.  

7.18
Demand Curves 

On or about the 20th of each month Company will provide the Retail Natural Gas Supplier or Governmental Aggregator with the normalized monthly volumetric profiles and daily Demand Curves for customers in the Retail Natural Gas Supplier or Governmental Aggregator Aggregation Pools. 
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