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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS

M
“Customer’s Billing Cycle” means the monthly period that occurs between monthly meter readings or estimated readings taken by Company for billing purposes at Customer’s facilities.
N “Customer’s Facilities” means the Customer’s property, factories, and buildings where natural gas is being consumed. 
O “Customer’s Maximum Daily Requirement” means Customer’s maximum estimated usage during any 24-hour period as determined by Company. 
P “Daily Demand” means Customer or Aggregation Pool demand on any day. 
Q “Day” means 24-hour period beginning at 9:00 a.m. central clock time. 
R “Dekatherm” or “Dth” means one million British thermal units (Btu’s). 
S “Demand Curve” means an equation relating to the Daily Demand of an Aggregation Pool to the average daily temperature for the applicable Market Area. This equation will include average daily temperature as an explanatory variable only during the heating months defined as October through April. The Company will utilize a weather service vendor to provide the temperature data, both forecast and actual, to Retail Natural Gas Suppliers via its Internet-based website. The temperature values, used together with the Demand Curve equation, provide for the calculation of the Daily Demand of the Aggregation Pool(s). The Company calculates the weighted average daily temperature for use with each Demand Curve, based on the temperature data available for the individual weather station(s) associated with each Market Area.  
T “Design Demand” means the Customer demand on a day with Design Temperature.
U “Design Temperature” means the coldest daily temperature for which Columbia plans capacity and supply.
V “Firm Sales Volumes” means the portion of a Customer’s gas requirements that Customer has chosen to purchase under a published sales rate schedule from Company on a firm regular basis.

W “Flowing Supply” means gas delivered from sources other than storage, generally via firm or interruptible transportation capacity.  
X “Full Requirements Service” means a type of Backup Service available to Small General Transportation Service Customers and General Transportation Service Customers which will make gas available at all times, for 100% of Customer’s Annual and Maximum Daily Quantity, except when interruption is necessary due to force majeure conditions or where service to human needs customers is threatened.

Y “High Priority” means the Customer has contracted for a better quality of service.  The order of interruption, which determines the quality of service, is as follows:  (1) All volumes exceeding Authorized Daily Volumes; (2) volumes consumed by or delivered to customers served under Rate Schedules LGS, FRLGTS and LGTS; (3) volumes consumed by or delivered to customers served under Rate Schedules GS, FRGTS, FRCTS and GTS; (4) Standby Service; (5) volumes consumed by or delivered to customers served under Rate Schedules SGS, SGTS and FRSGTS; and (6) human needs customers.
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