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     F. Stay Connected Seasonal Service                                                                                         

     1.
General 


Stay Connected Seasonal Service allows a customer to suspend their Digital Phone Service Bundle, Frontier Digital Phone Essentials Bundle, Frontier Digital Phone Bronze, Frontier Digital Basic Bundle, Frontier Digital Phone Unlimited State or Frontier Digital Phone Plus Service while they are away, for a minimum of one month or up to nine months for a reduced rate.

2. Regulations

a.
The customer is asked to provide a reconnect date at the time of the suspension.  If a reconnect date is given then reconnection charges do not apply

b.
A $25.00 re-activation fee will apply if the customer does not provide a reactivation date at the time the order is placed to add the service.

c.
Customer’s line will be available for 911 calls only at the time of suspension.


d.         The time that the customer is on the “Stay Connected” Seasonal Service will count for the fulfillment of the contract time.


e.          Customer will be removed from the Stay Connected discount after the nine month period if no date is given.

f.
This service does not change any other terms and conditions of the bundle being suspended.

g.
The monthly rate includes the Federal End User Common Line Charge.

3.
Rates and Charges 





Monthly Rate

                Stay Connected Seasonal Service            
    $9.99  
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G.  Frontier Digital Phone Essentials 

     1.   General

Frontier Digital Phone Essentials is a package offering available to residential customers and includes one flat-rate residential one-party service access line, Touch Calling service, and Speed Call 8.

2.
Regulations 

a.         The Frontier Digital Phone Essentials is available where technically feasible.

b.         The features are provided subject to their individual service regulations as specified in this tariff.
c.         Non-payment or partial payment of the bill may result in the removal of the                                      regulated services that are included in the package in accordance with existing tariff rules.

d.
Federal Subscriber Line Charge will be billed separately from the basic bundle offering.  All other surcharges and taxes will apply.

e.
The bundles are offered on a month-to-month basis.

f.
The bundle will appear as a single line item on the bill.
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 G. Frontier Digital Phone Essentials    (con’t)                                                                                         

     2.
Regulations

g.
New customers of this service who are employees of a business participating in the Business Partner Program are eligible for a $40 one-time credit.  The Business Partner Program is available to any business that subscribes to the Company's business service.

h.
The following additional features are available with the bundle:

Call Forwarding 

Call Waiting

Three-Way Calling

Speed Call 30

Call Trace

Call Return

Busy Redial

Caller ID Name

3.
Rates and Charges 



Digital Phone Essentials
           


 $18.99




One Feature





 $5.99



Two Features





 $7.99



Three Features





 $9.99



All Listed Features


       

 $12.99
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