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	SPECIAL PROMOTIONS
	

	
	

	Frame Relay Service Upgrade Promotion
	

	
	

	During the period January 14, 2008 through May 12, 2008, existing business customers who currently subscribe to the Company’s non-regulated Dedicated IP service may be eligible for a one-time waiver of monthly charges for Enhanced Frame Relay Service.
	

	
	

	To be eligible, customers who are contacted by the Company or who contact the Company and request this promotion must upgrade their existing Enhanced Frame Relay Service to a higher speed under a new term commitment with the same number of months or more than remain on the existing term commitment.  The Company will waive the monthly recurring charges for the Frame Relay Access Line and the Permanent Virtual Circuit (PVC) for one month, with the waiver appearing on the customer’s first invoice after the upgrade.  The customer is only eligible for this promotion once for the same Frame Relay Access Line.
	

	
	

	$10 Offer
	

	
	

	From April 6, 2009 through July 4, 2009, residence customers may be eligible for a $10 credit on their bill for three months.  To be eligible, customers who are contacted by the Company or contact the Company and request this promotion must subscribe to single party flat-rate Residence Local Exchange Service and must retain their service for at least three months.
	

	
	

	Eligible customers must not have had service disconnected for non-payment and must not have any past due bills for services owed to the Company.  This promotion does not apply to moves, changes, or additions to an existing customer's service.  This promotion may not be combined with any other promotion.
	

	
	

	Caller ID and Call Waiting Six Months Free
	(N)

	
	

	During the period April 20, 2009 through August 20, 2009, residence customers who are contacted by the Company or who contact the Company may be eligible to receive Caller ID with Name and/or Enhanced Call Waiting at no charge for six months.  To be eligible, customers who are not already subscribed to the Caller ID with Name feature and/or the Enhanced Call Waiting feature must subscribe to one or both features.  In the fifth month, the Company will contact the customer to inquire as to whether they wish to continue to receive the features at the current tariffed rate at the end of the six month period.  If the customer elects not to continue, the features will be removed from the customer’s account after the six month period.
	

	
	

	Eligible customers must not have had service disconnected for non-payment and must not have any past due bills for services owed to the Company.  This promotion may not be combined with any other promotion.
	(N)
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