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Exhibit C
Overview of requested changes
Detariffing and related actions pursuant to Case No. 10-1010-TP-ORD.

With this filing, Choice One Communications of Ohio Inc. proposes to replace in its entirety the
Company’s P.U.C.O. Tariff No. 3 (local and interexchange services tariff) with P.U.C.O. Tariff
No. 4 (local/BLES services tariff).

Details of requested changes
In the proposed new tariff, P.U.C.O. Tariff No. 4 the following changes were made:

Consolidated service descriptions, currents rates and maximum ranges to a single section
(Section 6) — no changes were made to these products or rates.
Removed products that are no longer to be included in the tariff per PUCO rules:

o features — except for free blocking services
directory listings — other than the main listings
directory assistance
operator services
interexchange services section of the tariff — the PIC Change Charge remains in the
tariff in Section 6.5
Replaced customer deposits language with statement that Company will administer in
accordance with Retail Telecommunication Services rules as codified in 84901:1-6 and
84901:1-17-05 in the Ohio Administrative Code.
Removed Returned Check Charge language.
In the “Additional Provisions Applicable to Business Customers” section from Section 2 —
removed deposits and dishonored checks language.
In the “Additional Provisions Applicable to Residential Customers” section from Section 2 —
removed deposits language, installment billing language, adjusted payment schedule
language, dishonored checks language, backbilling language and disconnection language.
Removed the “Automatic Number Identification” language from Section 2.
Added statement to title page of tariff stating that tariff describes the terms and conditions,
services and rates applicable to the provisioning of Basic Local Exchange Services
regulated and tariffed in accordance with Chapter 4901:1-6, Ohio Administrative Code
(O.A.C)) and that Company agrees to abide by the regulations contained in Retail
Telecommunication Services rules as set forth in the Ohio Administrative Code.
Removed many blank pages/sections from tariff (from last detariffing effort in 2008) which
helped us to reduce the size of the tariff from 374 pages to 68 pages.
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Exhibit D
Customer Notice
Not applicable to this filing.
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Affidavit
Not applicable to this filing.



