[bookmark: _Hlk500843937]Cox Ohio Telcom, LLC	PUCO Tariff No. 1
d/b/a Cox Communications	35th Revised Page 2

Basic Local Exchange Service


CHECK SHEET

All pages of this tariff are effective as of the date shown.  Original and revised pages, as named below, comprise all changes from the original tariff in effect on the date indicated.

	PAGE
	REVISION
	PAGE
	REVISION
	PAGE
	REVISION

	
	
	
	
	
	

	Title Page
	1st Revised
	26
	1st Revised
	
	

	2*
	35th Revised
	27
	1st Revised
	
	

	3
	1st Revised
	28
	1st Revised
	
	

	4
	1st Revised
	29
	2nd Revised
	
	

	5
	2nd Revised
	30
	1st Revised
	
	

	6
	1st Revised
	31
	6th Revised
	
	

	7
	1st Revised
	32*
	5th Revised
	
	

	8
	1st Revised
	33
	8th Revised
	
	

	9
	1st Revised
	34
	4th Revised
	
	

	10
	1st Revised
	35
	Original
	
	

	11
	1st Revised
	
	
	
	

	12
	1st Revised
	
	
	
	

	13
	1st Revised
	
	
	
	

	14
	1st Revised
	
	
	
	

	15
	1st Revised
	
	
	
	

	16
	1st Revised
	
	
	
	

	17
	1st Revised
	
	
	
	

	18
	1st Revised
	
	
	
	

	19
	1st Revised
	
	
	
	

	20
	1st Revised
	
	
	
	

	21
	1st Revised
	
	
	
	

	22
	1st Revised
	
	
	
	

	23
	1st Revised
	
	
	
	

	24
	1st Revised
	
	
	
	

	25
	1st Revised
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




	

(*) Denotes new or revised page.




[bookmark: _Hlk501543834][bookmark: _Hlk502745330][bookmark: _Hlk502745331][bookmark: _Hlk502745332][bookmark: _Hlk502745504][bookmark: _Hlk502745505][bookmark: _Hlk502745506]Issued:  January 4, 2018	Effective: January 7, 2018

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 90-9361-TP-TRF
By: Martin Corcoran
Cox Communications
6205-B Peachtree Dunwoody Rd, Atlanta, GA 30328

Cox Ohio Telcom, LLC	PUCO Tariff No. 1
d/b/a Cox Communications	1st Revised Page 4
	
Basic Local Exchange Service























(D)

TABLE OF CONTENTS

Description	Page

Check Sheet	2
Table of Contents	4
Explanation of Symbols	6
Application of Tariff	7
Service Area	8

SECTION 1 - Definitions	10

SECTION 2 - Regulations
2.1	Undertaking of the Company
2.1.1	Scope		10
2.1.2	Shortage of Equipment or Facilities	10
2.1.3	Terms and Conditions	11
2.1.4	Liability of the Company	13
2.1.5	Notification of Service-Affecting Activities	18
2.1.6	Provision of Equipment & Facilities	18
2.1.7	Non-routine Installation	19
2.1.8	Ownership of Facilities	19

2.2	Prohibited Uses	20
2.3	Obligations of the Customer
2.3.1	General	20
2.3.2	Claims		22
2.3.3	Personal Identification Number (PIN) Access	22
2.4	Customer Equipment and Channels
2.4.1	General	22
2.4.2	Station Equipment	22
2.4.3	Interconnection of Facilities	23
2.4.4	Inspections	24
2.5	Payment Arrangements
2.5.1	Establishment and Reestablishment of Service	24
2.5.2	Payment for Service	25
2.5.3	Fees, Surcharges and Taxes	25
2.5.4	Billing and Collection of Charges	25
2.5.5	Disputed Bills	26
2.5.6	Advance Payments	26
2.5.7	Deposits	26
2.5.8	Discontinuance of Service	26
2.5.9	Handling of Customer Complaints	27



Issued:  May 5, 2011	Effective: May 6, 2011

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 11-2826-TP-ATA
By:  Ida Bourne, 
Cox Communications
1400 Lake Hearn Drive, Atlanta, GA 30319

Cox Ohio Telcom, LLC	PUCO Tariff No. 1
d/b/a Cox Communications			1st Revised Page 18

Basic Local Exchange Service


SECTION 2 - Regulations, cont’d.





















(T)
(T)

2.1		Undertaking of the Company, cont'd.

2.1.5		Notification of Service‑Affecting Activities

The Company may provide the Customer reasonable notification of service activities that occur in normal operation of its business. Such activities may include, but are not limited to, equipment or facilities additions, removals or rearrangements and routine preventive maintenance. Generally, such activities are not specific to an individual Customer but affect many Customers' services. No specific advance notification period is applicable to all service activities. The Company will work cooperatively with the Customer to determine the reasonable notification requirements. However, some emergency or unplanned service-affecting conditions, such as outage resulting from cable damage, notification to the Customer may not be possible.

2.1.6		Provision of Equipment and Facilities

1.	  The Company shall use reasonable efforts to make services available to a Customer on or before a particular date, subject to the provisions of and compliance by the Customer with, the regulations contained in this tariff and in compliance with the Commission’s Telephone Company Procedures and Standards as set forth in O.A.C. 4901:1-6. The Company does not guarantee availability by any such date and shall not be liable for any delays in commencing service to any Customer.

2.	  The Company shall use reasonable efforts to maintain facilities that it furnishes to the Customer. The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except upon the written consent of the Company.

3.  Equipment installed at the Customer Premises for use in connections with the services the Company offers shall not be used for any purpose other than that for which the Company has provided it.

4.	  The Company shall not be responsible for the installation, operation or maintenance of any Customer provided communications equipment.  Where such equipment is connected to the facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to the furnishing of facilities offered under this tariff and to the maintenance and operation of such facilities.  Beyond this responsibility, the Company shall not be responsible for:

A. the transmission of signals by Customer provided equipment or for the quality of, or defects in, such transmission; or

B. the reception of signals by Customer provided equipment; or

C. network control signaling where such signaling is performed by Customer‑provided network control signaling equipment.
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SECTION 3 - Service Descriptions, cont’d.

3.1		Basic 	Basic Local Exchange Service, cont’d.

3.1.2		Local Line, cont’d.

1.		Local Line Rates and Charges-Residential

b.		Residential Flat Rate Service Monthly Recurring Charges

Residential Customers are offered Flat Rate Service.  The term "flat rate service" denotes residential service where, for a stated monthly rate, unlimited calling is allowed to call all other Basic Local Exchange Service lines in the local calling area in which it is furnished.

	Description
	Maximum
	Current

	Local Line – Flat Rate Line Charge
	
	

	 - Standard Rate, 1st and additional lines
	$19.99
	$19.99[footnoteRef:1] [1:  A monthly Telecom Relay Surcharge of $0.03 per line will be assessed in addition to the Local Line - Flat Rate Monthly Line charge.
] 
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