Exhibit C

AT&T Ohio hereby revises Part 8, Section 8 of its AT&T Ohio Tariff P.U.C.O No. 20 to introduce a new, optional service that permits customers to request duplicate paper copies of their bills at the rate identified in the filing, subject to Company retention policies, availability of the bill(s), and the ability of the Company to retrieve the bill(s).  The proposed filing also details certain circumstances under which the charge for duplicate paper copies of bills is not applied, as well as self serve alternatives that are available electronically and at no charge to the customer.

No customer notice is required as this is a new service.

